THE LE CHUONG TRiINH KHUYEN MAI
Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, Khdch hang mdc dinh chdp nhdn tat cd

cac diéu khoan va diéu kién ciia CTKM duoc liét ké theo ndi dung cu thé nhir dui day.

1. Tén chwong trinh khuyén mai: 35 NAM - MOT HANH TRiNH, TRIEU GAN KET

2. Hang héa, dich vu dwoc khuyén mai: Ung dung IVB Mobile Banking va cac tinh ning trén
ung dung.

S6 lwong hang héa, dich vu dwoc khuyén mai (néu c6): 12 Phiéu mua hang ting tién vao giao
dich.

3. Thoi gian khuyén mai: Ngay 20/10/2025 dén ngay 30/12/2025
(Thoi gian trién khai thuc té cé thé diéu chinh phu thugc vao thoi gian duyét chdp nhdn cua Bo
Céng Thiong (Cuc Xiic Tién Thirong mai) cdc Tinh/ thanh phé va/ hodc theo sw théa thudn thong
nhdt giita cdc Bén).

4. Dia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Ting hang hoa, cung ing dich vu khong thu tién c6 kém theo viéc mua
ban hang hoa, cung ung dich vu.

6. Khich hang ciia chwong trinh khuyén mai (Déi tugng huéng khuyén mai): Khach hang ca
nhan (KHCN) lan dau ding ky, kich hoat thanh cong tng dung va sir dung dich vu trén IVB
Mobile Banking.

Khong 4p dung dbi twong khach hang tré em va vi thanh nién dudi 15 tudi.

7. Co ciu giai thuwéng:

Noi dung giai thudng Trj gid gidi

Co cau giai chi tiet noi dung va ky . 5
e (chi tict ni dung va ky thwimg Sé gidi | Thanh tién (VND)
thuwong ma hi€u tirng giai
- (VND)
thuong)

Mbi dot, ting phiéu mua
hang mua san pham Tai
nghe Apple Airpods 4 véi
gia chi con 35.000 VND
khi KH sir dung dich vu
Mua sam VnShop trén
Uu dai IVB Mobile Banking cho 3.455.000 12 41.460.000
cac KH lan dau dang ky
kich hoat thanh cong ing
dung IVB Mobile
Banking c6 s thir ty thir
lan luot 1a 35, 135,235 va
335.

Tong ngan sach ciia Chwong trinh (Chua bao gom VAT)

41.460.000

\Bang chit: Bon mwoi mot triéu bon tram sau muwoi nghin dong./.




Tong gia tri giai thwong = 41.460.000 VND, twong dwong khoang 99% tong gia tri hang hoa khuyén
mai (khach hang thanh toan phan con lai 1 35.000 VND/san pham).

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Diéu Kién, cach thirc, thii tuc cu thé khich hang phai thue hién dé dwoc tham gia chwong trinh
khuyén mai:

- biéu kién: La Khach hang ca nhan (KHCN).
- Cach thure: Lan dau dang ky, kich hoat thanh coéng tmg dung IVB Mobile Banking.
- Thu tuc:

e Khach hang ding ky truc tiép tai Ngan Hang TNHH Indovina bao gém Trung tdm kinh doanh,
Chi nhanh, Phong giao dich va cac Pon vi kinh doanh tryc thudc va;
e Khéch hang dang ki tryc tuyén (online).
8.2 Thoi gian, cich thirc phat hanh bang chirng xéc dinh tring thuwéng
Phat hanh khong kém hang hoa, giri truc tiép qua tin nhian OTT (Over The Notification) trén IVB Mobile
Banking trong vong 10 (mudi) ngay lam viéc tiép theo ké tir ngay 30 ctia mdi thang trong thoi gian dién
ra chuong trinh.

8.3 Quy dinh vé bing chirng xac dinh tring thuéng

- Bing chung xac dinh trang thudng 1a Phiéu mua hang tin nhan thong bao day trén ing dung IVB
Mobile Banking (OTT: Over The Notification).

- Phiéu mua hang tang tién vao giao dich chi ap dung cho danh sach khach hang dat diéu kién trong
tung thang khuyén mai, dugc cai riéng cho tung khach hang tring thudng.

- Tong Phiéu mua hang tang tién vao giao dich: 04 phiéu/ thang, tong cong 12 phiéu cho toan bd
chuong trinh.

- M&i Phiéu mua hang c6 hi¢u lyc 30 ngay ké tir ngdy phat hanh va khong dugc bao lwu, quy doi thanh
tién médt hodc hoan lai gia tri thura.
8.4 Thoi gian, dia diém va cach thirc xac dinh trung thuwong:
- Thoi gian x4c dinh tring thwéng: Trong vong 10 (mwoi) ngay lam viée tiép theo ké tir ngay 30 cua
mdi thang trong thoi gian dién ra chuong trinh. (Vi du: Véi thang 12 tir ngay 15 dén ngay 30/12/2025,
thoi gian xac dinh va cong bd giai thuong sé dién ra trong vong 10 ngay 1am viéc sau ngay 30/12/2025).
- Pia diém x4c dinh tring thwéng: Tai try s¢ chinh IVB hodc dia diém trién khai do IVB quyét dinh.
- Cach thire xac dinh tring thudng:
e Ap dung cho cac khach hang duogc thuc hién trong khoang thoi gian tir 00:00:00 ngay 20/10/2025
dén 23:59:59 ngay 30 cta cac thang 10, thang 11 va thang 12 nam 2025.
e Sau khi két thuc thoi gian tham gia chuong trinh trong timg thang, IVB théng ké danh sach khach
hang c4 nhén 1an dau dang ky va kich hoat thanh cong IVB Mobile Banking.



e Danh sach duoc sip xép theo thir tu thoi gian hoan tit ding ky va kich hoat hop 18.

e Khach hang trang thuong 13 nhitng khach hang c6 sb thir tw 35, 135, 235 va 335 trong danh sach
nay.

e IVB chon céac khach hang thoa diéu kién va ¢ c6 sé thir tu 35, 135, 235, 335 trong danh sach
khach hang lan dau dang ky, kich hoat thanh cong IVB Mobile Banking.

e Trong truong hgp Khéach hang ngung sir dung dich vu IVB Mobile Banking trudc khi chuong
trinh két thiic va/hodc tai thoi diém xét thudng hodc vi bat ky 1y do nao khong thé trao thudng
cho Khach hang, IVB s& tién hanh lya chon khach hang thay thé dé dam bao du s6 luong giai
thudng phéat hanh trong mdi thang, theo thir ty wu tién nhu sau:

« Uu tién 1: Khach hang co sb thir ty lién ké ké tiép va dap tmg diy du diéu kién nhan thuong
(vi du: 36, 136, 236, 336; tiép theo 1a 37, 137, 237, 337,...).

« Uu tién 2: Trong truong hgp khong c6 khach hang lién ké ké tiép hop 1¢, giai thuong s& dugc
trao cho khach hang c6 s tht tu lién ké trude d6 dap ung day du diéu kién (vi du: 34, 34, 134,
234,334...).

e MBoi thang: Tinh theo lich chinh thirc do Nha nuéc phat hanh (Duong lich) nim 2025.

e MGJi khach hang duoc nhan tdi da 01 phiéu mua hang trong sut thoi gian chuong trinh.

e Phiéu mua hang khong c6 gia tri quy d6i thanh tién mat, hién vét hodc bao luu.

8.5 Thong bao tring thuéng:

Théng bao qua OTT trén IVB Mobile Banking ngay khi phat hanh phiéu mua hang.

8.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng

- Thoi gian trao thwéng: Trong vong 10 (mwoi) ngay lam viée ké tir khi két thac thoi gian tham gia
ctia mdi thang, IVB va VNPAY s& hoan tét viéc xac dinh danh sach tring thudng, hd tro chi phi phiéu
mua hang va gui thong biao OTT dén khach hang.

- Pia diém: Trén tng dung IVB Mobile Banking (ap dung truc tiép khi thanh toan).

- Cach thire: Khach hang nhap tay ma trong Phiéu mua hang nhan duoc trong thong bao OTT. Phiéu
mua hang tri gia 3.455.000 VND ap dung khi khach hang mua san pham Tai nghe Apple Airpods 4 tai
tinh ning mua sam VnShop trén tmg dung Mobile Banking.

- Thu tuc trao thuwong:

« Budc 1: Mbi thang, IVB tién hanh loc dit liéu va tong hop danh sach khach hang lan dau dang
ky, kich hoat thanh cong tng dung IVB Mobile Banking tir ngay 15 dén ngay 30, bao gdm: Ho
va tén khach hang, s6 dién thoai, thoi gian dang ky thanh cong, thoi gian kich hoat gan nhét, s6
tht ty dang ky thoa diéu kién vu dai, va cac thong tin xac minh khac. Danh sach nay duoc gui
dén VNPAY trong vong 02 (hai) ngay lam viéc ké tir ngay lam viéc tiép theo sau khi két thuc
thoi gian khuyén mai cia mdi thang.

e Buéc2: IVB va VNPAY thdng nhat danh sach khach hang nhan thuéng trong vong 02 (hai) ngay
lam viéc.



e Buwéc 3: Trong vong 05 (nim) ngay lam viéc tiép theo ké tir ngdy thdng nhat danh sach, VNPAY
hd trg chi phi Phiéu mua hang va tién hanh cai dat ma coa phiéu mua hang cho khach hang du
diéu kién theo danh sach IVB cung cip va théng bao hoan tit cai dit cho IVB.

e Budc 4: IVB giii thong bao OTT dén danh sach khach hang d3 nhan thuéng v6i ndi dung da
thong nhét, trong vong 01 (mdt) ngay lam viéc ké tir khi nhan thong béo hoan tt cai dit ma tir
VNPAY.

e Buwéc 5: Khach hang duoc nhan phiéu mua hang va thuc hién mua sdm. Trudng hop khong st
dung trong thoi han hiéu luc cta phiéu (30 ngay ké tir ngdy phat hanh) vi bat ky Iy do gi (bao
g6m nhung khéng gi6i han & viée bo 15 thong bao trén img dung IVB Mobile Banking), thi phiéu
mua hang s& ty dong hét hiéu luc va khong thé st dung. IVB d4 hoan thanh viéc trao thudng ngay
khi phiéu mua hang dugc giri thanh cong qua tin nhin OTT trén ing dung IVB Mobile Banking,
va IVB khong chiu trach nhiém hoan lai, gia han hodc cap lai giai thudng trong cac truong hop
nay.

- Trach nhiém cta khach hang tring thuong ddi voi chi phi phat sinh khi nhan thuéng, thué thu nhap
khong thuong xuyén: Khach hang trang thuong chiu trach nhiém ddi véi chi phi phét sinh khi nhan
thudng, thué thu nhap khong thuong xuyén.

9. Pau moi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh khuyén
mai (ngwoi lién hé, dién thoai...).

Moi thic méc ctia khach hang lién quan dén chuong trinh khuyén mai, xin vui long lién hé:
e Trung tim hd tro khach hang vé tmg dung IVB Mobile Banking: 1900 5888 79.
e Trung tdm Cham séc Khach hang — Cong ty C6 phan Giai phap Thanh toan Viét Nam
(VNPAY):
o Dich vu VNPAY Taxi, bat tau, bat vé xe, Giao hang, Thé thao - giai tri, Mua vé xem
phim, Pat mua hoa: *6789.
o Dich vu Bat vé may bay, Dat phong khéach san: 1900 5555 20.
o Dich vu Mua sam VnShop: 1800 5888 59.
10. Trach nhi¢m cong bd thong tin:

IVB c6 trach nhiém cong bd chuong trinh khuyén mai, thé 18 chi tiét va két qua trung thudng cua chuong
trinh khuyén mai trén cac kénh truyén thong chinh thirc ciia IVB nhu: Thong bao OTT trén Mobile
Banking, trang Facebook IVB hoac website https://www.indovinabank.com.vn.

11. Cac quy dinh khac (néu cé):
Quy dinh khi tham gia chuong trinh:

- Giao dich duoc xét 1a giao dich thanh cong trong thoi gian trién khai Chuong trinh, khong bao
gdm giao dich trong qua trinh xtr Iy khiéu nai/tranh chép, giao dich hoan tién, giao dich bi huy
bo, giao dich c6 dau hiéu gian 1an, loi dung.


https://www.indovinabank.com.vn/

Khach hang nhdn cac giai thuong néu nim trong khung chiu thué theo quy dinh phép luat, c6
trach nhiém thanh toan cac khoan thué phat sinh lién quan dén viéc nhén giai thuong cua Chuong
trinh.

Viéc t6 chirc churong trinh khuyén mai phai dam bao tinh cong bang, minh bach va khach quan.

Ddi voi bat ky giao dich nao IVB nghi van 1a giao dich khong hop 1¢; truc lgi, khong mang muc
dich ca nhan; IVB ¢6 quyén loai trir giao dich d6 ra khoi chuong trinh va tir chéi trao thuong hoic
truy thu lai gia tri giai thuong di trao taing Khach hang ma khong can béo trudc.

Trong bat ki truong hop xdy ra tranh chép; khiéu nai, quyét dinh ctia IVB 1a quyét dinh cudi cung.

IVB ¢6 quyén thay doi, diéu chinh ndi dung cta chuong trinh khuyén mai cho pht hop theo quy
dinh cta phép luat va cong bd cong khai trén website IVB (https://www.indovinabank.com.vn).

Khéch hang khi dang ky st dung va /hodc thuc hién giao dich qua ing dung IVB Mobile Banking
1a d3 dong y véi diéu khoan, diéu kién st dung dich vu Mobile Banking ctia IVB va thé 1é Chuong
trinh khuyén mai qua ing dung IVB Mobile Banking va Khach hang ciing déng y viéc cung cip
thong tin, dir liéu c4 nhan cia Khach hang khi thyc hién qua tng dung cta IVB ciing nhu dong
¥ v6i Thong bao vé viée xu 1y dit liéu c4 nhan ciia IVB dugc dang tai trén Gmg dung IVB Mobile
Banking hoic dugc cong bd trén website cia IVB (bao gém céc stra d6i, bo sung va thay thé boi
IVB trong tung thoi ky).

Sau thoi gian 30 ngay ké tir ngay két thiic chuwong trinh, IVB khong tiép nhan bét ctr khiéu nai
nao ctia Khach hang lién quan dén CTKM.

Moi thic méc cta khach hang lién quan dén chuong trinh khuyén mai, xin vui long lién hé:
o Trung tim hd trg khach hang vé ing dung IVB Mobile Banking: 1900 5888 79.
« Trung tim Chim séc Khich hang — Cong ty C6 phan Giai phap Thanh toan Viét Nam
(VNPAY) Dich vu Mua sim VnShop: 1800 5888 59.


https://www.indovinabank.com.vn/
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