THE LE CHUONG TRINH KHUYEN MAI

Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, Khéach hang mdc dinh chdp nhdn

tat ca cac diéu khodan va diéu kién ciia CTKM duwoc liét ké theo ndi dung cu thé nhw dudi day.

1. Tén chwong trinh: TRON VEN TIEN iCH - TRI AN KHACH HANG THAN THIET

2. Hinh thitc khuyén mai: Ting hang hoa, dich vu khong thu tién, khong kém theo viéc mua

hang hoa, str dung dich vu.

3. Hang héa, dich vu diing dé khuyén mai: M3 khuyén mai ting tién vao giao dich khi sir
dung céac dich vu: VNPAY Taxi, Dat vé xe, Dat tau, Pat vé xem phim, Dat vé may bay,
Thé thao — Giai tri, Pt phong khach san, Giao hang, Pat hoa va Phiéu mua hang tang tién
vao giao dich khi sir dung dich vu Mua sim VnShop trén (mg dung IVB Mobile Banking.

4. Thoi gian Khuyén mai: Tir ngdy 20/10/2025 dén hét ngay 31/12/2025 hodc cho tdi khi

ngan sach/ma khuyén mai dugc st dung hét, tuy thoi diém nao t6i trude.
(Thoi gian trién khai thuc té c6 thé diéu chinh theo sw théa thudn thong nhat giita cac Bén).

5. Pbi twong ap dung Chwong trinh: Khach hang c4 nhan (KHCN) sir dung dich vu IVB
Mobile Banking.

6. Pia ban thye hién khuyén mai: Toan qudc.

7. Tong gia tri khuyén mai du kién: 83.750.000 déng (Bing chit: Tam muoi ba triéu bay

tram nim muoi nghin dong) (chua bao gdm VAT).

8. Co cAu gii thuwong:

. Gia tri , X
Co cau So lwgng Tong .
Noid i1 thud giai Thanh tién
giai 0i dung giai thuong giai 5 giai
thuéng 50 dot (VND)
thuéng thuéng thuéng
(VND)

Uu diai | Mdi dot, ting ma khuyén mai/phiéu mua hang khi stir dung cac dich vu trén IVB Mobile Banking
01 cho cac KH lan dau dang ky, kich hoat thanh cong ing dung IVB Mobile Banking, cy thé:
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Co cau
giai

thwong

Noi dung gidi thuwéng

Gia tri
giai
thuwong
(VND)

S6 lwong
gidi

thwong

Thanh tién
(VND)

Tang 100 ma khuyén mai giam 50%
toi da 100.000 VND khi KH sir
dung cac dich vu VNPAY Taxi/Dat
vé xe/Dat tau/ Dat vé may bay/ Mua
vé xem phim/ Thé thao - giai tri/ Dt
phong khéch san/ Giao hang/ Pat
hoa trén IVB Mobile Banking.

100.000

100

300 30.000.000

Tang 50 phiéu mua hang giam
50.000 VND cho don hang tur
100.000 VND khi KH st dung dich
vu Mua sim VnShop trén IVB
Mobile Banking.

50.000

50

150 7.500.000

Uu dai
02

MGdi dot, ting ma khuyén mai dong
gi4 35.000 VND cho KH 1an dau sir
dung dich vu VNPAY Taxi trén ung
dung IVB Mobile Banking, cu thé:

Ap dung cho céc giao dich co gia
tri dudi hodc béng 70.000 VND,
vOi céac giao dich c6 gia tri trén
70.000 VND giam ngay 35.000
VND.

35.000

50

150 5.250.000

Uu dai
03

Mai dot, tdng ma khuyén mai: Mua
01 vé xem phim tang 01 vé xem
phim cho KH lan dau st dung dich
vu Mua vé xem phim trén ung dung
IVB Mobile Banking, ap dung cho
cac hang vé tur 100.000 VND tr¢

xuong.

100.000

20

60 6.000.000
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Co cau
giai

thwong

Noi dung gidi thuwéng

Gia tri
giai
thuwong

(VND)

S6 lwong
gidi

thwong

Thanh tién
(VND)

V6i hang vé trén 100.000 VND,
giam ngay 100.000 VND cho v¢é
thr hai.

U dai
04

Tang ma khuyén mai va phiéu mua
hang giam 35% t6i da 35.000 VND
cho KH khi thyc hién céc giao dich
VNPAY Taxi/bat vé xe/Dat tau/
bt vé may bay/ Mua vé xem phim/
Thé thao - giai tri/ Pat phong khach
san/ Giao hang/ Bat hoa/ Mua sam

VnShop trén IVB Mobile Banking.

35.000

1.000

1.000

35.000.000

Tong ngén sach ciia Chwong trinh (Chwa bao gom VAT)

83.750.000

Bang chit: Tam muroi ba triéu bay tram nam muoi nghin dong./.

9. Cach thirc xét thwong va tang thuwong cho Khach hang:

e Diéu khoan chung:

- Mai khuyén mai/Phiéu mua hang s& duoc ap dung giam truc tiép vao gia tri giao dich

thanh toan khi thyc hién giao dich trén ing dung IVB Mobile Banking thanh cong

(d3 bao gom thué) cua Khach hang, cu thé bao gom céc dich vu: Mua sim VnShop/

Dit vé may bay/ VNPAY Taxi/ Mua vé xem phim/ Thé thao - Giai tri/ Dat vé xe/

bat vé tau/ bat phong khach san/ Dat hoa/ Giao hang.

- Ma khuyén mai/Phiéu mua hang khong c6 gia tri quy doi thanh tién mat, hién vét c6

gia tri, bao luu hodc hoan lai tién thira.

- Khéch hang khong phai mua bt ky hang hoa, sir dung bat ky dich vu nio trong thoi

gian khuyén mai dé nhan dugc ma khuyén mai/phiéu mua hang.

- MOoi thang: tinh theo lich chinh thitc do Nha nuéc phat hanh (Duong lich) nim 2025.

e D6i véi Uu dai 01:
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- Ap dung cho cac KH lan dau dang ky sir dung va kich hoat thanh cong tng dung

IVB Mobile Banking, cu thé:

o Ddi vé6i dich vu VNPAY Taxi/Pit vé xe/Dit tau/ Dat vé may bay/ Mua vé xem
phim/ Thé thao - giai tri/ Dat phong khach san/ Giao hang/ Pit hoa: Mdi thang,
gdm 100 giao dich dau tién thanh cong dugc nhan va hudng khuyén mai. Tan suét
t6i da 02 1an/ Khach hang/ Chuong trinh.

o Déi véi dich vu mua sim VnShop: Mdi thang, gdm 50 giao dich dau tién thanh
cong dugc nhan va huéng khuyén mai. Tan sudt t6i da 01 1dn/ Khach hang/
Chuong trinh.

- Danh sach khach hang ap dung va thoi gian tra thuong mdi dot cu thé nhu sau:

e Dot 1: Ap dung cho cac Khach hang thoa diéu kién tir ngay 20/10/2025 dén
ngay 30/10/2025. Ma khuyén mai/Phiéu mua hang c6 han st dung tir ngay
25/10/2025 dén hét ngay 20/11/2025.

e Dot 2: Ap dung cho cac Khach hang thoa diéu kién tir ngay 15/11/2025 dén
ngay 30/11/2025. Ma khuyén mai/Phiéu mua hang c6 han st dung tir ngay
tir ngdy 20/11/2025 dén hét ngay 20/12/2025.

e Dot 3: Ap dung cho cac Khach hang thoa diéu kién tir ngay 15/12/2025 dén
ngdy 30/12/2025. Ma khuyén mai/Phiéu mua hang c6 han sir dung tir ngay
20/12/2025 dén hét ngay 20/01/2025.

- Thoi gian xét va tang thudng trong vong 05 (ndm) ngay lam viéc ké tir ngay lam viéc
ké tir ngay 30 ctia mdi thang.
- Ma khuyén mai dugc giri vao tin nhan thong béo trén img dung IVB Mobile Banking

(OTT).

e Dé6i véi Uu dai 02:

Ap dung cho cac KH 1an dau thuc hién giao dich dat VNPAY Taxi trén IVB Mobile
Banking: Mdi thang, gdm 50 giao dich dau tién thanh cong dugc nhan va huong khuyén
mai (Tong cong 150 giao dich trong sudt thoi gian dién ra chuong trinh).
Thoi gian dién ra wu dai cac dot:

e Dot 1: Tir ngay 20/10/2025 dén ngay 30/11/2025.

e Dot 2: Tir ngay 15/11/2025 dén ngay 30/11/2025.

e Dot 3: Tir ngdy 15/12/2025 dén ngay 30/12/2025.
Méi KH duoc nhan va st dung ma khuyén mai tdi da 01 lan trong thoi gian dién ra
chuong trinh.
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DPoi véi Un dai 03:

Ap dung cho cac KH 1an dau thyc hién giao dich Mua vé xem phim trén IVB Mobile
Banking: Mdi thang, gdm 20 giao dich dau tién thanh cong duoc nhan va huéng khuyén
mai (Tong cong 60 giao dich trong subt thoi gian dién ra chuong trinh).
Thoi gian dién ra wu dai cac dot:

e Dot 1: Tir ngay 20/10/2025 dén ngay 30/11/2025.

e Dot 2: Tirngay 15/11/2025 dén ngay 30/11/2025.

e Dot 3: Tir ngay 15/12/2025 dén ngay 30/12/2025.
M&i KH dugce nhan va st dung ma khuyén mai t6i da 01 1an trong thoi gian dién ra

chuong trinh.
DPoi véi Uu dai 04:

Ap dung cho cac KH chon va ap dung vu ddi ciia ma khuyén mai/phiéu mua hang sém
nhit khi thyc hién cac giao dich trén IVB Mobile Banking, cu thé:

o Dbi véi dich vu VNPAY Taxi/Dat vé xe/Dit tau/ Dat vé may bay/ Mua vé xem
phim/ Thé thao - giai tri/ Dat phong khach san/ Giao hang/ Dat hoa: Gém 700
giao dich dau tién thanh cong dugc nhan va huong khuyén mai. Tan suat ti da
02 1an/ Khéach hang/ Thang.

o Péi véi dich vu mua sim VnShop: Gom 300 giao dich dau tién thanh cong duoc
nhan va huong khuyén mai. Tan suét t6i da 02 lan/ Khach hang/ Thang.

Thoi gian dién ra vu dai: tir ngay 20/10/2025 dén hét ngay 31/12/2025

10. Quy dinh khi tham gia chwong trinh:

Giao dich duogc xét 1a giao dich thanh cong trong thoi gian trién khai Chuong trinh,
khong bao gém giao dich trong qua trinh xt 1y khiéu nai/tranh chap, giao dich hoan
tién, giao dich bi hity bo, giao dich c6 déu hiéu gian 1an, loi dung.

Khach hang nhan cac giai thuong néu nam trong khung chiu thué theo quy dinh phap
luat, ¢ trach nhiém thanh toan cac khoan thué phat sinh lién quan dén viéc nhan giai
thudng cua Chuong trinh.

Viéc to chirc chuong trinh khuyén mai phai dam bao tinh céng bang, minh bach va
khach quan.

Dbi v6i bat ky giao dich nao IVB nghi van 1a giao dich khong hop 1¢; truc loi, khong

mang muc dich ¢4 nhan; IVB c6 quyén loai trir giao dich d6 ra khoi chuong trinh va
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tir chéi trao thwéng hoic truy thu lai gi tri giai thwéng da trao ting Khach hang ma

khéng cAn bio trude.

Trong bat ki trudng hop xdy ra tranh chip; khiéu nai, quyét dinh ciia IVB 1a quyét
dinh cudi ciing.

IVB c6 quyén thay d6i, diéu chinh ndi dung ctia chuong trinh khuyén mai cho phu hop
theo quy dinh cua phip luit va cong bd cong khai trén website IVB

(https://www.indovinabank.com.vn).

Khach hang khi dang ky st dung va/hodc thuc hién giao dich qua rng dung IVB Mobile
Banking 1a da dong y voi diéu khoan, diéu kién sir dung dich vu Mobile Banking cua
IVB va thé 1¢ Chuong trinh khuyén mai qua tmg dung IVB Mobile Banking va Khach
hang ciing ddng ¥ viéc cung cip thong tin, dit liéu c4 nhan cua Khach hang khi thuc
hién qua (mg dung ctia IVB ciing nhu dong ¥ voi Thong bao vé viée xtr 1y dit liéu ca
nhan cua IVB dugc dang tai trén tng dung IVB Mobile Banking hodc duoc cong bd
trén website ciia IVB (bao gdm céc stra doi, bo sung va thay thé boi IVB trong ting
thoi ky).
Sau thoi gian 30 ngay ké tir ngay két thuc chuong trinh, IVB khong tiép nhan bat ct
khiéu nai nao ctia Khach hang lién quan dén CTKM.
Moi thic mac ctia khach hang lién quan dén chuong trinh khuyén mai, xin vui long lién
hé:
e Trung tdm hd tro khach hang vé ing dung IVB Mobile Banking: 1900 5888 79.
e Trung tdm Chim s6c Khach hang — Cong ty C6 phan Giai phap Thanh toan Viét

Nam (VNPAY):

o Dich vu VNPAY Taxi, Dat tau, bat vé xe, Giao hang, Thé thao - giai tri, Mua

vé xem phim, Dat mua hoa: *6789.
o Dich vu Bat vé may bay, Dat phong khéach san: 1900 5555 20.
o Dich vu Mua sim VnShop: 1800 5888 59.
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