BIOMETRICAL REGISTRATION GUIDELINES

1. Biometric Registration flow for customers activating before 01/07/2024
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Stepl: Step 2: Step 3:
- Open app IVB, input Click Register or Scan QR

username &
password valid, click
Login=>Show screen
Home with notification
register for biometric
approval

Close popup, in Home, click
button Biometric
approval =>Show sreen
QR Scanning

+Scan Qr success =>Show
screen Instruction for
scanning your citixen
ID card

+ Scan QR failed => Show
button SKIP




Lo -

Move camera to QR area on the right corner of ID card
with chip

Place the QR code of your citizen |D card in the center
of the camera, the scanning process will proceed
automatically.

Enter QR Information

Please provide these information from your citizen
ID card to continue,

Expiry Date i)
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& Instructions for scanning your
citizen ID card
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The instruction for scanning your citizen ID
card using NFC technology

Step 1: Please place the back of your
phone near the chip area on the back of
the card (the scanning peint corresponds
to the pink area in the illustration)

Step 2: Keep both the citizen ID card and
your phone together while scanning the
information until the screen shows a
success notice

Start scanning

Step 4:

Click button SKIP =>Show
screen Enter QR
Information

Step 5:

Input Citixen ID number,
Date of Birth, Expiry
Date valid, click button
Continue => Show
screen screen
Instruction for
scanning your citixen
ID card

Step 6:
Click button Start scanning
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« Instructions for scanning your
citizen ID card

The instruction for scanning your citizen ID
card using NFC technology

Step 1: Please place the back of your
phone near the chip area on the back of
the card (the scanning point corresponds
to the pink area in the illustration)

Step 2: Keep both the citizen ID card and
your phone together while scanning the
information until the screen shows a
success notice

Start scanning
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< Instructions for scanning your citizen ID card

The instruction for scanning your citizen ID card
using NFC technology

Step 1: Please place the back of your phone
near the chip area on the back of the card (the
scanning point corresponds to the pink area in
the illustration)

Step 2: Keep both the citizen ID card and your
phone together while scanning the information|
until the screen shows a success notice.

Start scanning
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Instructions for Liveness Detection Close

— Hold your phone horizontally at eye level,
approximately 30-40cm away.

— Ensure that the photo is well-lit, without
backlight or shadows.

— Keep your eyes and mouth clear, and avoid
any blurriness.

- Do not wear a face mask, eyeglasses, or
cover your face.

I got it

Step 7: Scanning CHIP

+ 10S: Please place the
back of your phone near the
chip area on the back of the
card

+ Scanning completed =>
Show screen Instructions
for Liveness Detection

+ AND: : Please place the
back of your phone near the
chip area on the back of the
card

+ Note: Depending on the
device, the chip scanning
location will be different,
see the instructions
carefully

Step 8:

Read the instructions & Click
button I got it => Show
screen Liveness Detection




Liveness Detection

There is no face recognized in
the frame.

_ 4

Make sure your face is centred in
the frame
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Liveness facial photo

Citizen ID Number
ID Number

Full Name

Gender

Date of Birth
Nation

Nationality

Religion

Hometown

Permanent Residence

Identifying

Characteristics

Issuance Date

G54 25005880
2.

LE TH| THU DAN
Nir

28/05/1996

Viét Nam

Kinh

Khéng

Duy Thanh, Duy Xuyén,
Quang Nam

Té 9, Thén Van Quat,
Duy Thanh, Duy Xuyén,
Quang Nam

N&t rui C: 2cm duéi
truére mép trai

24/06/2022
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Citizen ID Number -2 moeeseey
ID Number BOSI o
Full Name LE TH| THU DAN
Gender Nir
Date of Birth 28/05/1996
Nation Viét Nam
Nationality Kinh
Religion Khéng
Hometown Duy Thanh, Duy Xuyén,

Quang Nam

T6 9, Thén Van Quat,

Permanent Residence Duy Thanh, Duy Xuyén,

Quang Nam
Identifying N&t rudi C: 2cm duréi
Characteristics trudc mép trai
Issuance Date 24/06/2022
Expiry Date 28/05/2036
Father's Name [ ey S

Mother's Name

Step 9:

Liveness, move your face
into the frame and follow
the instructions.

Note: Observe the
instruction content to
follow

+ Liveness completed =>
Show screen Confirm
information

Step 10:

Click the Confirm button to
complete the register for
biometric approval




2. Biometric Registration flow for customers activating after 01/07/2024

(New customers)
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Notification
From July 1, 2024, you need to register

for biometric approval with your chip-
Preg based citizen ID card to ensure the 2
PU  safety and security when logging in to
a new device for the first time,
according to Decision 2345/QD-NHNN
dated December 18, 2023.
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Scanning QR code

Move camera to QR area on the right corner of ID card
with chip

Stepl: Step 2: Step 3:
Open app 1VB, input Click button Register == Scan QR

username &
password valid, click
Login=>Show screen
Home with notification
register for biometric
approval

Show screen QR
Scanning

+Scan Qr success =>Show
screen Instruction for
scanning your citixen
ID card

+ Scan QR failed => Show
button SKIP
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Enter QR Information & Instructions for scanning your
citizen ID card

Please provide these information from your citizen
ID card to continue.

Date of Birth =3 l)))

_J = NFC

—

The instruction for scanning your citizen ID
card using NFC technology

Move camera to QR area on the right corner of ID card
with chip

Place the QR code of your citizen |D card in the center mupleaﬁe place the back of your

of the camera, the scanning process will proceed phone near the chip area on the back of
automatically. the card (the scanning point corresponds
to the pink area in the illustration)

® r%-' Step 2: Keep both the citizen ID card and
TSR] your phone together while scanning the
| n E information until the screen shows a
r success notice
SKIP Start scanning
N ——

Step 4: Step 5: Step 6:
click button SKIP =>Show | Input Citixen 1D number, Click button Start scanning
screen Enter QR Date of Birth, Expiry
Information Date valid, click button
Continue == Show
screen screen
Instruction for
scanning your citixen
ID card
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« Instructions for scanning your
citizen ID card

The instruction for scanning your citizen ID
card using NFC technology

Step 1: Please place the back of your
phone near the chip area on the back of
the card (the scanning point corresponds
to the pink area in the illustration)

Step 2: Keep both the citizen ID card and
your phone together while scanning the
information until the screen shows a
success notice

Start scanning
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< Instructions for scanning your citizen 1D card

The instruction for scanning your citizen ID card
using NFC technology

Step 1: Please place the back of your phone
near the chip area on the back of the card (the
scanning point corresponds to the pink area in
the illustration)

Step 2: Keep both the citizen ID card and your
phone together while scanning the information|
until the screen shows a success notice.

Start scanning
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Instructions for Liveness Detection Close

— Hold your phone horizontally at eye level,
approximately 30-40cm away.

— Ensure that the photo is well-lit, without
backlight or shadows.

— Keep your eyes and mouth clear, and avoid
any blurriness.

— Do not wear a face mask, eyeglasses, or
cover your face.

| got it

Step 7: Scanning CHIP

+ 10S: Please place the
back of your phone near the
chip area on the back of the
card

+ Scanning completed =>
Show screen Instructions
for Liveness Detection

+ AND: : Please place the
back of your phone near the
chip area on the back of the
card

+ Note: Depending on the
device, the chip scanning
location will be different,
see the instructions
carefully

Step 8:

Read the instructions & Click
button I got it => Show
screen Liveness Detection
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Liveness Detection
Citizen ID Number -2 moeeseey
# . ID Number POBRCIsC
Full Name LE TH| THU DAN
There is no face recognized in Gender Nir
the frame.
Date of Birth 28/05/1996
Nation Viét Nam
Nationality Kinh
Liveness facial photo
Religion Khéng
Citizen ID Number €404 25004880 Hometows Duy Thanh, Duy Xuyén,
Quang Nam
ID Number 2. "
To 9, Thén Van Quat,
Full Name LE THI THU DAN Permanent Residence Duy Thanh, Duy Xuyén,
Quang Nam
Gender INir
Identifying N&t rudi C: 2cm duréi
Date of Birth 28/05/1996 Characteristics trudrc mép trai
I Nation Viét Nam Issuance Date 24/06/2022
. . Nationality Kinh Expiry Date 28/05/2036
Religion Khéng Father's Name | ey SRS 1
Duy Thanh, Duy Xuyén, Mother's Name M. T
Hometown Quang Nam
T& 9, Thén Véan Quat,
. Permanent Residence Duy Thanh, Duy Xuyén,
Make sure your face is centred in Quang Nam
the frame
Identifying N&t rudi C: 2ecm dudi
Characteristics trudc mép trai
Issuance Date 24/06/2022
Step 9: Step 10:
Liveness, move your face Click the Confirm button to
into the frame and follow complete the register for
the instructions. biometric approval

Note: Observe the
instruction content to
follow

+ Liveness completed =>
Show screen Confirm
information




3. Transaction authentication flow using Facepay — Example: Select Transaction

Transfer

L © -

FastFund
NAPAS 247

FastFund NAPAS 247 to card number
FastFund NAPAS 247 to account number

FastFund NAPAS 247 by QR Code

Liveness Detection

There is no face recognized in
the frame.

N

Make sure your face is centred in
the frame

Step 1:

+ In screen Transfers, click
FastFund NAPAS 247 >
click FastFund NAPAS 247
to card number => Show
screen Transaction
Initiation

Step 2:

+ Input data: Card number,
Amount of money, Enter
description.

+ Click button Continue =>
Show screen Liveness
Detection

Step 3:

Liveness, move your face into
the frame and follow the
instructions.

Note: Observe the
instruction content to
follow

+ Liveness completed =>
Show screen Enter PIN
code




Please input PIN code to
authenticate transaction by Soft
QTP

O

Please confirm transaction information before continuing
transaction.

LT -

6322202-001

NGAN HANG TMCP
NGOAI THUONG VIET N...

23466654335

NGUYEN VAN
NAPAS TEST

Amount of money 12,000,000 VND
Tota 12,000,000 VND
Chuyen khoan

Authentication code of Soft OTP is displayed below.
Please click
Continue:INFO-01:740479324874818D10D:SIT

02727769

The remaining time of Soft OTP is: 22 second(s)

o T

Transaction successfully

Source account 6322202-001

NGAN HANG TMCP
NGOAI THUONG VIET
NAM (VCB)

Account number

23466654335

NGUYEN VAN
NAPAS TEST

12,000,000 VND

Total 12,000,000 VND

Chuyen khoan

Create new transaction

Step 4:

Input PIN valid, click button
Continue => Show screen
Confirmation

Step 5:

Click button Continue,
transaction successful =>
Show screen Transaction
results

Screen Transaction results




