PIEU KHOAN VA PIEU KIEN CHUNG TIEN GU1 CO KY HAN

7
IVB' TERMS AND CONDITIONS OF TIME DEPOSIT
INDOVINA BANK LTD.

Piéu 1: LAl SUAT, PHUONG THUC TINH LAI VA NGUYEN TAC NHAN TIEN GU'l CO KY
HAN / Article 1: INTEREST RATE, METHOD OF INTEREST CALCULATION AND PRINCIPLE
OF RECEIVING TIME DEPOSITS

1. Co so tinh 14i 12 mot nam c6 ba trim su muoi lam (365) ngay va lai duoc tinh trén s6 ngay thuc té
cua ky han guri tién./ The basis of interest calculation is one year of three hundred and sixty five (365)
days and the interest is calculated on the actual days of deposit term.

2. S ngay thuc té cua ky han giri tién duoc tinh tir ngay gui tién dén hét ngay lién truéc ngay dén han
(néu tra 14i cudi ky hoac tra 13i truéc) hoac tir ngay bat dau ky tinh 13i dén hét ngay lién ké truéc ngay
két thuc ky tinh 13i (néu tra 14i dinh ky)./ The actual days of deposit term is calculated from the deposit
date to the day prior to the maturity date (interest payment at maturity date or in advance) or from the
begining of interest payment period to the day prior to the last day of interest payment period
(periodically interest payment).

3. Thoi han giii tién thyc hién theo thoa thuan giita IVB va Khach hang. Ddi v6i Khach hang 1a to chirc
va c4 nhan nudc ngoai 1a nguoi khong cu tr, ca nhan nudc ngoai 13 ngudi cu trd, thoi han giri tién
khong duoc dai hon thoi han hiéu luc con lai cua Gidy td xac minh thong tin cta khach hang theo quy
dinh cia IVB/ The deposit term shall be determined according to the agreement made between 1VB
and Depositors. For foreign organizations and individuals who are non-residents, foreign individuals
who are residents, the deposit term must not be longer than the remaining validity period of the
Information Verification Document as prescribed by I1VB.

4. Khéch hang chi dugc giri, nhan chi tra tién guri ¢6 ky han théng qua tai khoan thanh toan ctia chinh
khach hang/ Customers may only make time deposit and receive payment through their own current
account.

5. Muc l4i suat timg loai tién gui ¢6 ky han duoc ap dung theo biéu I4i suat dugc IVB ban hanh trong
tung thoi ky/ The interest rate for each type of time deposit is applied according to the interest rate
schedule issued by IVB from time to time.

6. Loai ngoai t¢ IVB nhan tién gui duoc IVB quy dinh va niém yét timg thoi ki/ The type of foreign
currency that IVB accepts for deposits is regulated and listed by IVB from time to time.

7. Dong tién chi tra gdc 1ai tién giri co ky han 1a dong tién ma khéach hang da giri/ The currency used in
payment of principal and interest of time deposit is the currency that customers previously used to
make time deposit.

Piéu 2: THU TUC GU1 TIEN GU'I CO KY HAN/ Article 2: PROCEDURES FOR TIME DEPOSIT

1. Khéach hang phai tryc tiép thuc hién giao dich gii tién tai Dia diém giao dich va xuét trinh cac gidy to
sau/ Customers must directly perform deposit transactions at Transaction location and present the
following documents:

a. Giay to xac minh thdng tin caa khach hang/ Identity document of the customer.

b. Gidy to x4 minh théng tin cia ngudi dai dién theo phép luat/ ngudi dwoc ty quyén va/hoic céc
gidy to phap ly khac theo quy dinh cua IVB/ ldentity document of the legal representative/
authorized person and/or other legal documents as prescribed by IVB.
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c. Ddi véi khach hang c& nhan thuc hién viéc giri, nhan chi tra tién gui ¢6 ky han thong qua ngudi
giam ho hodc nguoi dai dién theo phap luat, ngoai viéc xuét trinh gidy to xac minh thdng tin, phai
Xuat trinh gidy to chitng minh tu cach ciia ngudi giam ho hoic ngudi dai dién theo phap luat (ngudi
dai dién theo phap luat, ngudi gidm ho goi chung la nguoi dai dién theo phap luat)/ For individual
customers making deposits and receiving payments for time deposits through guardians or legal
representatives, beside identity document, must also present documents proving the status of
guardians or legal representatives according to the laws (legal representatives, guardians
collectively referred to as legal representatives).

2. Khéch hang phai ding ky chit ky mau va mau dau (d6i v6i khach hang t6 chirc) luu tai Dia diém giao
dich va yéu cau chit ky, mau déu trén cac chimg tir theo quy dinh ciia Ngan hang phai giéng nhau/
Customers must register the specimen signature and stamp (for organization customers) at the
Transaction location and the signature and stamp (for organization customers) on the documents
required to be the same.

3. Dbi v6i khach hang ca nhan khong viét duoc/ khong doc duge/ khong nhin duge dudi bat ky hinh thirc
nao thi Pia diém giao dich thyc hién viéc 1ay dau van tay (diém chi) ciia khach hang hoic huéng dan
cho khéch hang diang ky ma sb hodc ky hiéu dic biét theo quy dinh trong ting thoi ky dé thay cho chit
ky mau/ For the individual customers cannot write/ read/ see in any form, the Transaction location
shall take fingerprints (fingerprints) of the customer or instruct the customer to register the code or
special symbols according to specified in each period to replace the sample signature.

4. Pbia diém giao dich thyc hién ddi chiéu, cip nhat cac thong tin khach hang theo quy dinh cta phap luat
vé phong, Chéng rira tién, mo tai khoan thanh toan, mé tai khoan tién gui c6 ky han, giao Thoa thuin
tién giri cho khach hang lan dau, sau khi khach hang ndp du tién va thuc hién ddy du cac thu tuc dugc
quy dinh tai muc 1, 2 Diéu nay./ Transaction location shall compare and update information of
customers in accordance with the law on compliance and anti of money laundering, opening of current
account, opening of time deposit and handing-over of time deposit agreement to customers at first time
after the customers shall make a full payment and carry out all the procedures specified at item 1, 2
of this Article.

Piéu 3: THU TUC CHI TRA TIEN GU'l CO KY HAN TAl PIA PIEM GIAO DICH CUA IVB/
Article 3: PROCEDURES FOR PAYMENT OF TIME DEPOSIT AT TRANSACTION LOCATIONS
OF IVB

IVB & nghi khach hang thuc hién céac tha tuc sau/ Customers shall complete following procedures:
1. Xuat trinh ban chinh Thoa thuan tién gui/ To present their original of Time deposit agreement.

2. Xuét trinh Gidy t& xac minh théng tin cia khach hang, cua tat ca khach hang giri tién (d6i véi tién guri
¢6 ky han chung), nguoi dai dién theo phép luat/ ngudi dugc ay quyén (d6i véi khéch hang té chirc).
Déi vai khach hang ca nhan nhan chi tra tién giri ¢6 ky han théng qua nguoi dai dién theo phép lut,
ngudi dai dién theo phép luat phai xuat trinh gidy to chirg minh tu cach dai dién cua ngudi dai dién
theo phép luat, Gidy t& xac minh thong tin cua nguoi dai dién theo phép luat./ To present Identity
document of customer, all depositors (with joint time deposit), identity document of legal
representative/ authorized person (for organization customers). For individual customers receiving
time deposit payments through the legal representative, the legal representative must present
documents proving the legal status of the representative at law, the identity document of legal
representative.

3. Nop Gidy dé nghi chi tra tién giri 6 ky han c6 chir ky dung véi chir ky mau, mau du (d6i véi khach
hang doanh nghiép) da dang ky tai IVB/ Submit Payment request of time deposit with a signature,
stamp as same as the sample signature, stamp (for organization customers) registered at 1VB.
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4. VB d6i chiéu thong tin cua khach hang, théng tin cia nguoi dai dién theo phap luat/ ngudi duoc ty
quyén, thdng tin trén Thoa thuan tién guri, chir Ky, mau dau trén Gidy dé nghi chi tra tién gui ¢ ky han
dam bao chinh x&c véi cac thdng tin luu tai IVB/ IVB compares information of customer, information
of the legal representative/ authorized person, information on Time deposit agreement and signature,
stamp on the Payment request of time deposit to ensure accuracy with the information registed at IVB.

5. Sau khi IVB va Khéch hang hoan thanh cac tha tuc quy dinh tai Biéu nay, IVB thuc hién viéc chi tra
day du gc, 14i tién giri ¢6 ky han bang chuyén khoan vao tai khoan thanh toan ciaa Khach hang/ When
IVB and the Customers complete the procedures specified in this Article, IVB will transfer full payment
of principal and/or interest to Customer’s current account.

Piéu 4: TAlI TUC THOA THUAN / Article 4: ROLL-OVER OF AGREEMENT

1. Cac phuong thic tai tuc/ Roll-over methods:

a. Khdng tai tuc: vao ngay dén han, 1VB s& chi tra toan bo gbc va l4i tién giri vao tai khoan thanh toan
chi dinh ciia Khach hang va thanh Iy thoa thuan tién giri/ No roll-over: on maturity date, VB will
transfer the whole principal and interest amount to Customers’s designated current account and
terminates the Agreement.

b. Téi tuc gbc: vao ngay dén han, IVB s& chi tra I4i tién giri vao tai khoan thanh toan chi dinh cua
Khéach hang; phan vén gdc cua Khach hang sé duoc IVB tu dong tai tuc voi ky han tai tuc méi va
i suat tai tuc twong @ng/ Roll-over for principal only: on maturity date, VB will transfer the
interest amount to Customers’s designated current account; the principal amount of Customers will
be automatically rolled-over by IVB to a new roll-over term with corresponding roll-over interest
rate.

c. Téi tuc gbc va lai: vao ngay dén han, toan bo phan von gdc va 1ai caa Khach hang sé duoc IVB tu
dong tai tuc vai ky han tai tuc mai va I3i suat tai tuc tuong tng. Viéc tai tuc ca gbc va lai chi ap
dung di véi phuong thuc tra 14i cudi ky/ Roll-over for principal and interest: on maturity date, the
whole principal and interest amount of Customers will be automatically rolled-over by IVB to a
new roll-over term with corresponding roll-over interest rate. The roll-over for principal and
interest will be only applied for time deposit with interest paid at maturity.

2. Ky han tai tuc/ Roll-over term:

a. Bang ky han cii theo thoa thuan tai Biéu 1 caa Thoa thuan tién giri; hodc/ as old term as agreed at
Article 1 of Agreement; or

b. Theo ky han khac do IVB quy dinh theo tirng san pham/ chuong trinh cu thé; hozc/ Other term
specified by 1VB according to each specific product / program; or

c. Theo théng bao cua IVB tai ngdy dén han cua Thoa thuan tién gui/ According to IVB's
announcement on maturity date of the Agreement.

3. Dbi vai tién gui c6 ky han thudc truong hop tai tuc khi dén han va/ For time deposits subject to be
rolled-over at marurity and:

a. Vao thoi diém dén han, IVB ngung huy dong ky han/san pham tién giri ma Khach hang da tham
gia theo Thoa thuan tién gui, IVB s& cha dong tai tuc véi thoi han tién giri ngan hon lién ké vai thoi
han Khach hang da tham gia theo Thoa thuan tién gui hoic theo théng bao cua IVB trong ting thoi
ky/ At maturity, IVB stops mobilizing the time deposit/deposit product that the Customer has
participated in according to the Agreement, IVB will proactively roll-over to the next shorter term
deposit that the Customer has participated in under the Agreement, according to the Agreement or
as announced by IVB in each period.

b. Khéch hang khong thoa diéu kién dé tai tuc Thoa thuan tién giri theo quy dinh cua IVB, quy dinh
ctia phap luat thi 1VB s& chu dong chuyén toan b goc va 1ai (néu cé) vao tai khoan thanh toan chi
dinh cua Khach hang va thanh ly Thoa thuan tién giri/ Customers does not meet the requirements
for rolling-over the Agreement according to 1VB's regulations and the provisions of law, VB will
proactively transfer all principal and interest (if any) to Customers’s designated current account
and terminates the Agreement.
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4. LA&i suét tai tuc: bang l4i suat cia Ky han gui twong tng do VB cdng b hoic 14i suat thoa thuan tai
thoi diém tai tuc/ Roll-over interest rate: as interest rate for corresponding term announced by IVB or
negotiable interest rate at the time of roll-over.

5. Truong hop Khéach hang 1a t6 chirc va ca nhan nude ngoai 1a ngudi khdng cu trd, ca nhan nudc ngoai
la ngudi cu trd, viéc tai tuc thoa thuan tién giri phai phi hop véi quy dinh cua IVB va phép luat ¢ lién
quan./ For foreign organizations and individuals who are non-residents, foreign individuals who are
residents, the roll-over of Agreement must comply with IVB regulation and provision laws.

biéu 5: PHI AP DUNG/ Article 5: SERVICES FEE

Cac khoan phi phét sinh (néu c6) lién quan dén viéc nhan va chi tra tién giri c6 ky han, chuyén nhwong
quyén s hitu va cac dich vu khéc lién quan dén tién gui c6 ky han duoc ap dung theo biéu phi hién hanh
cua IVB va dugc thu theo thoa thuan tai Thoa thuan tién gui/ Arising fees (if any) relating to the time
deposit receiving and payment, ownership transfer and other services related to time deposit shall be
complied with current fee tariff of IVB and will be collected as agreed in Agreement.

pidu 6: RUT VON GOC TRUOC HAN/ Article 6: WITHDRAWAL OF PRINCIPAL BEFORE
MATURITY

1. Khéach hang duoc rat vén goc trudc han tirng phan hoic toan bo sé tién trong khoan tién gui ¢d ky han
theo thoa thuan giita khach hang va IVB. Sé tién gbc va lai (néu co) s& dugc chuyén vao tai khoan
thanh toan khéach hang/ Customers are allowed to withdraw the principal before maturity, in part or
in full of the time deposit amount according to the agreement between the customer and IVB. The
principal and interest (if any) will be transferred to the customer's current account.

2. ROt goc truéc han ngay trong ngay gui tién cua ky giri dau tién thi s& khong dugc huong i/
Withdrawal before maturity date within the deposit date of the first deposit term will not receive
interest.

3. Rut gdc trude han sau ngay gui tién thi phan goc rat truéc han sé duoc huong 1ai suat tién gui khong
ky han thap nhat do VB cdng bd tai thoi diém rit cho thoi gian gui thuc té (tir ngay guri tién hodc ngay
tai tuc gan nhat (néu cd) dén hét ngay lién trudc ngay rat truéc han)/ The interest rate applied for the
principal amount withdrawn before maturity will be equal to the lowest interest rate applicable to
demand deposit announced by IVB at the time of withdrawal before maturity for the actual period of
deposit (from the value date or the last roll-over date (if any) to the day prior to the withdrawal date).

4. Truong hop duoc ap dung viéc rat goc truéc han mot phan theo cac san pham/ chuong trinh/ thong
bao cu thé cua VB trong ting thoi ky va theo thoa thuan gitra Khach hang va IVB, khoan tién giri con
lai duy tri dén ngay dén han cua Khéch hang s& dugc ap dung muc I3i suat tién giri dang 4p dung cho
khoan tién giri d6 theo thoa thuan giita Khach hang va IVB/ In case that the partial withdrawal of
principal under specific product/ program/ announcement of IVB from time to time and under
agreement between Customers and 1VB, the remaining deposit maintained until the maturity date of
Customers will be applied the deposit rate which is applied for this such deposit as agreed between
Customers and IVB.

5. Truong hop Khach hang nhan 1ai tra trudc, 18i tra theo dinh ky (hang thang, hang quy...) ma thuc hién
rit gbc truge han theo quy dinh caa IVB trong tirng thoi ky va theo thoa thuan gita Khéach hang va
IVB thi IVB sé& tinh lai s tién 14i thuc nhan cua Khéach hang va thuc hién thu hoi khoan 13i chénh léch
ma IVB da chi tra cho Khach hang trudc d6. /In case that Customers has received prepaid interest,
interest paid periodically (monthly, quarterly ...), and the withdrawal before maturity is applied
according to /VB'’s regulation from time to time and according to the agreement between Customers
and IVB, IVB will re-calculate the actual amount of interest of Customers and recover the interest
difference that IVB had paid to customers.

Mau/ Form 02.DKDK.TGCKH Trang/ page: 4/ 11



6. Khach hang phai thanh toan phi chi tra truéc han theo biéu phi cua IVB va theo quy dinh cua san pham
trong tung thoi ky/ A fee of early payment will be charged according to 1VB's fee tariff and product
regulations in each period.

7. Theo quy dinh cua VB trong tirng thoi ky, Khach hang c6 thé phai théng bao truéc cho VB khi ¢é
nhu cau rat vén gc trude han./ Under regulation of 1VB in each period, Customers may have to notify
in advance for withdrawal of time deposit before maturity date.

Piéu 7: XU LY TRUONG HQP TAI KHOAN THANH TOAN CUA KHACH HANG TALI IVB BI
PHONG TOA, PONG, TAM KHOA VA CAC TRUONG HOP THAY POl TINH TRANG TAI
KHOAN THANH TOAN/

Article 7: IN CASE THAT CUSTOMERS’S CURRENT ACCOUNT AT IVB IS FROZEN, CLOSED,
TEMPORARILY LOCKED AND OTHER CHANGES RELATING TO STATUS OF CURRENT
ACCOUNT

1. Trwong hep tai khoan thanh todn cia khach hang bi phong téa, déng, tam khoéa/ In case

Customers’ current account is frozen, closed, temporarily locked

a. IVB c6 quyén tir chéi thuc hién trich tién mo tai khoan tién giri c6 ky han cho Khach hang néu tai
thoi diém trich tién ma tai khoan thanh toan cua Khéch hang d bi dong hoic dang bi phong toa,
tam khda ma phan con lai khéng c6 du sé du dé IVB thyc hién giao dich./ 1VB has the right to reject
open time deposit account for Customers if at the time of time deposit account opening, the current
account of Customers is closed, frozen, temporarily locked and the remaining balance does not
sufficient enough.

b. Trong thoi gian tai khoan thanh toan nhan géc va/hoic 14i cia Khach hang bi tam khoa, viéc xt Iy
cac énh chi tra 14i va/hoic gdc tién guri vao tai khoan thanh toan dé cia Khach hang dugc thuc hién
theo yéu cau cua Khach hang tai Diéu 3 Thoa thuan tién giri ¢6 ky han./ During the time in which
the current account of Customers which receives principal and/or interest is temporarily locked,
payment transactions of interest and/or principal of time deposit into that current account of
Customers are processed under Customers’s instruction at Article 3 of The Agreement.

c. Trong thoi gian tai khoan thanh toan nhan géc va/hoic 14i caa Khach hang dang bi phong toa /déng
ma Khéch hang khong c6 chi dinh nao khéc: gc vashozc 1ai tién giri ¢6 ky han s& duoc thanh toan
vao tai khoan thanh toan cta Khach hang mao tai 1VB theo quy dinh cua IVB. Truong hop Khach
hang khdng c6 bat ky tai khoan thanh toan nao mo tai IVB, gdc va/hoic l4i tién giri ¢6 ky han s&
duoc IVB giit ho cho dén khi Khach hang dén 1am thu tyc nhan chi tra gbe va/hoic 4i tién giri theo
quy dinh cta IVB. Khach hang s& khdng duoc huong l4i trén phan tién giit ho nay/ During the time
when the Customer’s current account receiving principal and/or interest is frozen/closed and the
customer does not specify otherwise, the interest and/or principal of time deposit will be paid into
the Customer’s current account opened at IVB in accordance with /VB’s regulation. In case that
Customers does not have any current account opened at VB, the interest and/or principal of time
deposit will be kept at 1VB until Customers proceeds the procedures of principal and/or interest
payment in accordance with /VB’s regulations. Customers will not receive interest on that kept
amount.

2. Trwong hop thay déi tinh trang tai khoan thanh toan cia Khach hang/ In case of changes relating
to status of current account of Customers
Cac giao dich s& duoc thuc hién theo thoéa thuan cua céc bén tiy thudc vao tinh trang thuc té cua tai
khoan thanh toan, dam bao tuan thu cac quy dinh cua phap luat./ Based on actual condition of current
account, both Parties may negotiate how transactions are handled in comply with regulation of current
law.
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Piéu 8: XU LY TRUONG HQP NHAU NAT, RACH, NHOE CHU, HU HONG, MAT THOA
THUAN/ Article 8: IN CASE THAT THE AGREEMENT IS CRUMPLED, TORN, BLURRED,
DAMAGED, LOST

1. Trwdng hep Théa thuan tién giri bi mat/ In case the Agreement is lost:

a. Khi bi mat Thoa thuan tién giri, chu sé hiru/cac ddng chu so hitu cd thé dén bat ky Bia diém giao dich
nao caa IVB dé 1am tha tuc bdo mat, dién vao Gidy bao tinh trgng ciia Théa thudn tién gei theo mau
cua IVB ting thoi ky (sau day goi la “Gidy bao™). Sau khi tiép nhan Gidy béo, IVB s& phong toa tai
khoan tién giri c6 ky han caa Khach hang/ When the Agreement is lost, the Owner/Co-owners can go
to any IVB Transaction location to report the loss, fill in the Notice on status of Time Deposit
Agreement according to IVB's form from time to time (hereinafter referred to as "Notice™). After
receiving the Notice, IVB will block the Customer's time deposit account.

b. Gidy béo sau khi duoc IVB xac nhan chi duoc str dung dé nhan chi tra tién giri ¢6 ky han va chi c6
hiéu luc st dung boéi Cha so hitu/céc dong chu so hitu tién giri ¢ ky han hoac nguoi duoc Gy quyén
hop phép theo quy dinh cta phap luat/ The Notice after being confirmed by IVB shall only be used to
receive Time Deposit payments and shall only be used by the Owner/Co-owners of the Time Deposit
or legally authorized person as prescribed by law.

c. VB khong cap lai ban gbc Thoa thuan tién guri, viéc cung cap ban sao cua Thoa thuan tién gui tiy
theo dé nghi ciaa Khach hang va chi thuc hién tai noi mé tién giri c6 ky han. VB cung cdp cho Khach
hang Thoa thuan tién gui ban sao (dong dau treo) cin cu trén ban goc dang luu giir tai IVB. Khach
hang phai thanh toan phi cip ban sao Thoa thuan tién giri theo biéu phi ciia IVB trong tung thoi ky/
IVB does not re-issue the original Agreement. IVB provides the copy of the Agreement upon the
Customer's request and only at the place where the time deposit is opened. 1VB provides the Customer
with the copy of the Agreement (stamped) based on the original kept at IVB. The Customer shall pay
fee for providing the copy of the Agreement according to IVB's fee schedule for each period.

d. Sau 03 (ba) ngay lam viéc ké tir ngay IVB phong toa tai khoan tién gui c6 ky han ma khéng phét sinh
bat ky tranh chap nao trong thoi han nay, IVB sé giai toa tai khoan tién gai c6 ky han va/hoac thuc
hién chi tra theo dé nghi ciia Khach hang. Khéach hang cung cap Giay bao va ban sao caa Thoa thuan
tién gui (truong hop IVB di cap cho Khach hang theo Biém ¢, Khoan nay) dé nhan chi tra tién gui 6
ky han tai IVB/ After 03 (three) working days from the date 1VB blocks the time deposit account
without any dispute arising within this period, VB will release the time deposit account and/or make
payment as the Customer’s request. The Customer shall provide the Notice and the copy of the
Agreement (in case it has been provided by IVB under Point c of this Clause) to receive payment of
the time deposit at IVB.

e. Khach hang cam két thong bao ngay biang vin ban vé Thoa thuan tién gui da bao mat va nop lai ban
g6c Thoa thuan tién guri cho VB khi tim thiy/ The Customer undertakes to immediately notify IVB in
writing about the lost Agreement and return the found original Agreement to 1VB.

2. Truong hep Théa thuin tién giri bi nhau nat, rach, nhoe chir, hw hong, 1VB s& xem xét trong
tirng trwong hop cu thé dé giai quyét/ In case the Agreement is crumpled, torn, blurred or damaged,
IVB will consider each specific case to resolve.

a. VB khong chap nhan thanh toan Thoa thuan tién gui c6 dau hiéu bi sua chita, ty x6a/ IVB refuses
the payment of Agreement which is repaired, erased.

b. Truong hop con da co s& chi tra (IVB van nhan dang va xéac dinh duoc Théa thuan tién gui), Khéch
hang cé thé dé nghi IVB chi tra cho Khach hang hoic cung cap ban sao Thoa thuan tién gui theo quy
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dinh tai Biém ¢, Khoan 1, Diéu nay/ In case there is still sufficient basis for payment (IVB still
identifies and determines the Agreement), the Customer can request IVB to pay or provide the copy of
the Agreement as prescribed in Point ¢, Clause 1 of this Article.

c. Truong hop khong con du co sé chi tra, Khach hang sé& thuc hién nhu thi tuc b4o mat Thoa thuan tién
guri theo quy dinh tai Biém a, Biém b va d Khoan 1 Biéu nay. Viéc Khach hang dé nghi cung cip ban
sao Thoa thuan tién gui thuc hién theo Biém ¢, Khoan 1, Biéu nay/ In case there is no longer enough
basis for payment, The Customer will carry out the procedure for reporting the loss of Agreement as
prescribed in Point a, Point b and d, Clause 1 of this Article. Providing the copy of the Agreement
upon the customer’s request shall be carried out in accordance with Point c, Clause 1 of this Article.

3. VB khdng chiu trach nhiém vé viéc Khéach hang khai bao mat gian déi, loi dung viéc bao mat dé dugc
x&c nhan trén Gidy béo, khdng thuc hién dung cam két ciing nhu bat ky trudng hop nao rai ro hay
tranh chap nao phat sinh do viéc xac nhan trén Giay béo nay/ IVB is not responsible for the Customer's
false declaration of loss, taking advantage of the loss report to get confirmation on the Notice, not
fulfilling the commitment as well as any risk or dispute arising from the confirmation on this Notice.

4. Khéch hang phai chiu moi rai ro ddi voi Thoa thuan tién gai caa minh khi bi nhau/ nat/ rach/ nhoe
chit/ hu hong hodc mat. 1IVB khong chiu trach nhiém d6i véi bat ky thiét hai nao xay ra ddi véi Khach
hang do Khach hang khdng théng bao hoic théng bao cham tré dan dén Thoa thuan tién gui bi ké gian
loi dung/ Customers takes all responsibilities for this Agreement which is crumpled/ torn/ blurred/
damaged or lost. IVB is not responsible for any damage due to the fact that Customers does not inform
or lately inform IVB resulting in the Agreement being taken advantage of by fraudsters

5. Thoa thuan tién giri nhau, nét, rach, nhoe chir, hu hong, mat s& khong con hiéu luc ngay khi IVB ky
xé&c nhan trén Gidy bao. D4i vai cac uy quyén lién quan dén Thoa thuan tién giri (néu c6), Khach hang
c6 thé d& nghi IVB bang vin ban dé tiép tuc duy tri noi dung tuy quyén déi voi Gidy bao/ ban sao Thoa
thuan tién giri duoc IVB cung cap/ The crumpled, torn, blurred, damaged, lost Agreement will no
longer be valid as soon as IVB signs on the lost Notice. For any authorizations related to the
Agreement (if any), the Customer may request IVB in writing to continue maintaining the authorization
content(s) with respect to the Notice/copy of the Agreement provided by IVB.

6. 1VB co quyén tir chbi thyc hién giao dich dbi vai thoa thuan tién giri bi nhau/ nat/ rach/ nhoe chit/ hu
hong hoac mat néu Khéch hang khdng 1am tha tuc théng béo theo quy dinh cua IVB/ IVB has the right
to refuse to proceed all transactions related to crumpled/ torn/ blurred/ damaged Agreement if
Customers does not comply the notification procedure in accordance with IVB's regulations.

Piéu 9: TRA CUU TIEN GU'I CO KY HAN/ Article 9: INFORMATION INQUIRY

1. Khéach hang c6 thé tra ctru thong tin vé tién gui c6 ky han cua Khach hang mé tai IVB thdng qua céc
phuong thac sau/ Customers can inquire information on time deposit opened at IVB through the
following methods:

- Yéu cau IVB cung cap thong tin tai dia diém giao dich cua IVB/ Request for information on time
deposit at IVB's transaction locations.

- Thuec hién tra ciu thdng tin bang phuong tién dién tur thdng qua viéc dang ky va str dung dich vu
Internet Banking/ Mobile Banking cua IVB/ Inquire information on time deposit via electronic by
registering and using Internet Banking/Mobile Banking services provided by I1VB.

- Céc hinh thuec tra ctru khac do 1VB thdng bao trong tung thoi ky/ Other methods as announced by
IVB in each period.
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2. Truong hop Khach hang tra ciru thong tin tai dija diém giao dich caa 1VB, Khach hang can cung cap
day du gidy to xa4c minh thong tin dé IVB c6 co s& thuc hién tra ciu théng tin./ For inquiring
information at Transaction location of VB, Customers has to provide identity documents.

Piéu 10: SU DUNG TIEN GUI CO KY HAN LAM TAI SAN BAO PAM VA CHUYEN GIAO
QUYEN SOHUU TIEN GU' CO KY HAN/ Article 10: USE OF TIME DEPOSIT AS COLLATERAL
AND TRANSFER OF TIME DEPOSIT OWNERSHIP

1. Sirdung S6é dw tién giri c6 ky han trén tai khoan tién giri trong Théa thuén tién giri lam tai san
bao dam/ Use of time deposit as collateral

= Khach hang cé thé st dung S6 du tién gui c6 ky han trén tai khoan tién gui trong Thoa thuan tién
gui dé 1am tai san bao dam tai IVB theo quy dinh cua IVB trong ting thoi ky/ Customers may use
the deposit balance on time deposit account under the Agreement as collateral at VB in accordance
with the provisions of IVB in each period.

= Trong trudng hop Khach hang sir dung Sé du tién giri ¢ ky han trén tai khoan tién giri trong Thoa
thuan tién guri dé 1am tai san bao dam tai t6 chirc tin dung (TCTD)/bén nhan bao dam khac, Khach
hang va/hoic TCTD/bén nhan bao ¢am c6 nghia vu théng bao bang vin ban cho VB biét va yéu
cau VB thuc hién phong toa S6 du tién gii nay. 1VB sé& thyuc hién phong toa va cip xéac nhan da
phong toa tai khoan tién guri cia Khach hang cho TCTD/bén nhan bao dam d6 theo dé nghi cua
TCTD/Bén nhan bao dam./ In case that Customers use the deposit balance on time deposit account
under the Agreement at other credit institution, Customers and/or the credit institution/the
collateral receiver is obliged to inform and require by writing 1VB to block that deposit balance.
IVB will block and certificate the blockade of Customers’s time depositto the credit institution/the
collateral receiver as per the request in writing of credit institution/collateral receiver.

2. Chuyén giao quyén sé hiru tién giri co ky han/ Transfer of time deposit ownership

= Khéch hang dugc phép chuyén giao quyén s hitu tién giri ¢ ky han cho nguoi khac trir cac truong
hop khong duoc chap thuan, viéc chuyén giao quyén s hitu tién giri c6 ky han phai ¢ su xac nhan
bang van ban cua IVB./ Customers is allowed to transfer the ownership of time deposits except the
unaccepted cases, the transfer has to be accepted by IVB in written.

= Trir truong hop chuyén giao quyén sé hitu theo thira ké, d6i tugng nhan chuyén giao quyén so hitu
phai dam bao phu hop véi dbi twong va thoi han gui tién theo quy dinh cua IVB./ Except for the
transfer of ownership by inheritance, the transferee must comply with regulation of depositor and
deposit term of IVB.

= VB khong &p dung, khdng nhan chuyén giao quyén s& hitu tién gui ¢ ky han trong cac truong hop
sau/ IVB does not apply, does not transfer the time deposit ownership in the following cases:

i. Tién gui ¢6 ky han c6 nguoi giam ho/ The time deposit with guardian.

ii. Bén nhan chuyén giao chinh 1a ngudi dai dién hop phap (dai dién theo phép luat hoic dai dién
theo uy quyén) hozc bén thir ba ma nguoi dai dién hop phap do ciing 1a nguoi dai dién hop phép
cua bén thir ba @6 / The transferee is the legal representative (legal representative or authorized
representative) himself or the third party that the legal representative is legal reprensentative
of that third party.

iii. Bén nhan chuyén giao bj tuyén b4 mat nang luc phap luat dan su hoic han ché nang luc phap
luat dan su. Bén nhan chuyén giao 1a ngudi han ché niang luc hanh vi dan su hoic ¢ kho khin
trong nhan thac, lam cha hanh vi/ The transferee is declared lost or limited of civil legal
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capacity. The transferee is limited in civil act capacity or having difficulty in awareness and
behavior control.

iv. IVB khong chap nhan chuyén giao quyén s& hitu tién gui c6 ky han khi Thoa thuan tién gui
khdng con nguyén ven, bi rach/ nhau nat/ nhoe chit/ hu hong/ bi mat/ bi that lac ma Khéch hang
khéng théng bao cho IVB./ IVB does not allow the transfer of ownership of time deposit in case
that the Agreement is torn/ crumpled/ blurred/ damaged/ lost and Customers does not inform
IVB.

v. 1VB khong chip nhan chuyén giao mot phan sé tién giri ¢6 ky han./ IVB does not accept the
partial transfer of time deposit.

vi. Tién gui c6 ky han dang bi phong téa hoic dang trong thoi gian dam bao nghia vu dan su khac/
Time deposit is blocked or being used to ensure other civil obligations.

vii. Céc trudng hop khéc bi han ché bai co quan nha nudc c6 thim quyén hoic theo quy dinh cua
phap luat/ Other cases are restricted by competent state authorities or as prescribed by law.

= Bén nhan chuyén giao quyén s& hitu tién gui c6 ky han ciling phai dap tng du céc diéu kién ma IVB
da quy dinh cho cha so hitu giri ¢6 ky han va céc tha tuc thuc hién cac giao dich lién quan dén thoa
thuan tién gui/ tai khoan tién giri c6 ky han tai thoi diém chuyén giao/ The transferee must also
satisfy the conditions that IVB has regulated for owner and procedures for transactions related to
Agreement/ time deposit accounts at the time of transfer.

= Bén nhan chuyén giao quyén sé hiru tién giri ¢ ky han phai c6 tai khoan thanh toan tai IVB va/hoic
TCTD khéc dé thyuc hién céc giao dich tién gui 6 ky han/ The transferee must have current account
at IVB and/or other credit institutions to carry out time deposit transactions.

= Pbi voi tién gui chung c6 ky han, tit ca dong cha s hitu va bén nhan chuyén giao phai cing dén
dia diém giao dich cua IVB dé thuc hién tha tuc va ky xac nhan chuyén giao quyén so hiru tién gui
c6 ky han. Céc ddng so hitu phai chuyén giao hét tién gui co ky han cho Bén nhan chuyén giao.
IVB khdng chap nhan chuyén giao mot phan sé tién gui cua tién giri chung c6 ky han./ For joint-
time deposit, all co-owners and transferee must come to /VB’s Transaction location to proceed the
procedures of transfer of time deposit ownership. All co-owners must transfer full amount to the
transferee. VB does not accept the partial transfer of joint-time deposit.

= Tién gtri c6 ky han khong giGi han sb 1an chuyén giao quyén s hitu va duoc thuc hién tai dia diém
giao dich cua IVB!. Khéach hang phai thanh toan phi chuyén giao theo biéu phi va theo quy dinh
cua IVB tung thoi ky (néu c¢6)/ Time deposits are transferred with unlimited times and can be made
at IVB Transaction location. A fee of ownership transfer will be charged according to IVB's fee
tariff and regulations in each period (if any).

= Viéc chuyén giao thoa thuan tién giri c6 tham gia chuong trinh khuyén mai thuc hién theo quy dinh
cu thé tai chwong trinh khuyén mai/ The transfer of time deposit ownership under promotion
program will be in accordance with this promotion program.

= Khach hang va Bén nhan chuyén giao quyén so hitu tién gui c6 ky han tu thoéa thuan va ty chiu
trach nhiém vé cac diéu khoan chuyén giao quyén s& hiru/ Customers and the transferee of time
deposit agree themselves and take responsibility for the terms of ownership transfer.

= Sau khi hoan tat chuyén giao so hitu tién giri c6 ky han, toan bo quyén va nghia vu phat sinh lién
quan dén thoa thuan tién gui/ tai khoan tién giri ¢ ky han s& do Bén nhan chuyén giao thuc hién.

L Vigc thyc hién chuyén giao quyén so hitu tién giri ¢ ky han khac noi mé tién gui ¢6 ky han thuc hién theo quy dinh/thdng bao cia
IVB trong tung thoi ky
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Cac uy quyén (néu co) phat sinh truge khi chuyén giao tién giri c6 ky han mac nhién hét hiéu luc
tir khi thoa thuan tién giri/ tai khoan tién gui c6 ky han dé duoc chuyén giao/ After completing
procedure transfer of the time deposit, all rights and obligations arising in relation to the
Agreement/ time deposit account will be made by the transferee. Authorizations (if any) arise before
the transfer time related to time deposit is automatically expired.

= Céac bén khéng duoc huy ngang giao dich chuyén giao mot khi IVB da xac nhan giao dich/ Parties
are not allowed to cancel the ownership transfer after 1VB certified the transfer.

= C4c giao dich lién quan dén tién giri c6 ky han da chuyén giao quyén s¢ hitu tién giri c6 ky han
dugc thuc hién theo Quy dinh nay va quy dinh cua phép luat c6 lién quan/ Transactions relating to
time deposits which have been transferred ownership are carried out in accordance with this
Regulation.

Piéu 11: THONG BAO / Article 11: ANNOUNCEMENT

Trong truong hop 6 sy thay doi vé phi dich vu lién quan dén Tién guai c6 ky han va/hoic bat ky diéu
khoan diéu kién nao cua ban Diéu khoan va biéu kién nay, IVB s& thong tin cong khai theo mot trong cac
phuong thic sau / In case of any changes of service fees relating to Time deposit and/or any changes of
this Terms and Conditions, VB will inform publicly via one of following methods:

(1) niém yét cong khai tai dia diém giao dich cua IVB / on IVB s Transaction location

(i) trén website cua IVB / on IVB’s website

(iii)  céac phuong tién truyén thong dai ching / on media channels
Viéc IVB thdng tin cdng khai theo mét trong cac phuong thirc dugc néu tai Biéu nay dugc coi 1a da thong
bao day du cho Khéch hang/ IVB's public disclosure of information in one of the methods stated in this
Article shall be deemed to have fully notified the Customer.

Piéu 12: PIEU KHOAN THI HANH/ Article 12: IMPLEMENTATION ARTICLE

1. Ban diéu khoan va diéu kién nay 12 mot phan khong thé tach roi cua Thoa thuan tién giri ¢ ky han /
This Terms and Conditions is an inseparable part of Time Deposit Agreement.

2. Tat ca cac thdng bao (néu co) vé viéc thay doi bat ky diéu kién, diéu khoan nao cia ban Diéu khoan
va biéu kién nay do IVB thong béo cho Khach hang theo quy dinh tai ban Diéu khoan va Biéu kién
nay s& tre thanh mot bo phan khong thé tach roi cua ban Didu khoan va Biéu kién nay. Khéch hang
d6ng y va chap nhan moi thay ddi cua Bidu khoan va Biéu kién nay/ All announcements (if any) on
changes of any terms of this Terms and Conditions announced by IVB to Customers in accordance
with this Terms and Conditions will be an inseparable part of this Terms and Conditions. The
Customer agrees and accepts any changes to these Terms and Conditions.

3. Nhitng noi dung khdng quy dinh trong ban Diéu khoan va Biéu kién nay sé duoc 4p dung theo quy
dinh phap luat Viét Nam ciing nhu cac thoa thuan cam két gita Khach hang vai IVB/ All contents not
specified in this Terms and Conditions will be complied with Vietnamese laws and with agreements
between Customers and IVB.

4. CAac Bén xac nhan la da doc, hiéu rd, dong y va cam két thuc hién dung céc diéu kién va didu khoan
néu tai Thoa thuan tién giri c6 ky han va ban Didu khoan va Biéu kién nay/ Parties hereby confirm
that Parties have read, clearly understood, agreed and commit to comply with terms and conditions
as specified in Time Deposit Agreement and this Terms and Conditions.

5. Ban diéu khoan va diéu kién nay duoc lap bang song ngit Viét — Anh. Trudng hop c6 bat ky mau thuan
nao phét sinh vé su khac biét gitta tiéng Anh va tiéng Viét thi tiéng Viét s& duoc uu tién &p dung/ This
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Terms and Conditions is made in bilingual Viethamese — English. In case there is any dispute,
difference between English and Vietnamese, the Vietnamese language shall prevail.

Tir viét tit/ Abbreviations

IVB: Ngan hang TNHH Indovina/ Indovina Bank Ltd,
Agreement: Théa thudn tién giri/ Time deposit agreement
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