VB’

INDOVINA BANK

HUG'NG DAN SU’ DUNG IVB BIZ+ _WEB
(Danh cho Khach hang Doanh nghiép)

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Trbi, Phwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam.



¢
VB

INDOVINA BANK Huéng dén str dung IVB BIZ+ Web
MUC LUC
I. TONG QUAN VE NGAN HANG TRUC TUYEN IVB BIZ+.....ccoeuiucereerecrssssssessssssssssssssssssassssssssssssssssssssssssessssassssssssnsssasas 6
1. QUY TRINH DANG NHAP........coooueeeietetrtctcietsssassesessessassessssssssssssssssssssssssssssssssssensesssssssessesssssssessnssssssssssnsssssssessnsesssssessnsssssssenenssnssseas 7
(R T Te T AT 1o 1T £ T TR 7
2. QUEBN MNAL KNAU. ..ottt ettt e ettt et et e et e et et e e et e et e et et e ee e et e et et e ee e e et eaeeeeteeee e et et e et e et e e reeeaeens 12
I THONG TIN TAI KHOAN........ccitiierirccesiree st ss s ss e e e e A £ enE e et st s s 16
(L= L a Lot Ta I (aE=T ol o I o - T o PSSO O U PP 17
Vg To T VoI (1= T 11 OO 18
R - T (g To = 1 IRV Z- 12O PP RO POUPPPPPRPRRN 19
= 7= To B = T o T OSSR 20
ST I (O 3y 1 o i 1 o U RSP RRP 21
NV 1=V 1 T 22
1 VI MNIT HBIN GUPI. ...ttt et e e et e e e et et ettt e et e ettt 22
A. TIEBN GUP tNONG TNUOMNIG. ...t ettt e e et e e e et et et eee et eae et et e et e eeete et e e e eeeeeeaeeeesee s eeeeeeeeenaeeeaeannananas 22
. TIEN QU KY NN TINN NOGL. ...t ettt et et e e et e e e e e et e e e e e e e e e e e e eeeeee e e e eeeeeeneee e 26
2 TV (o I 1Yol o T IR T A e V2RO 29
T (YL e ool 41110 o 4T 1o VOO 32
N I 1 (oY 12 TSROSO ST 35
SR @ TUE: ol =T e 10 RO 39
A. HOY YU CAU (AANN CRO IMAKET).........oeeee ettt ettt e ettt e e e e e e e et et e e e e e e e e e e e e e e eee e e e eeeeesneee e 39
(O3 o TN [0} = A (o F=T o g el g Lo T O g =T = o T PP PRPOTPI 42
C. TU ChBi (AANN CNO CRECKET).........eeceeeeeeee ettt ee e et et nee et e e es et etean s ee e eaean s eeeentene s aeneneens 45
V. THANH TOAN TRUPC TUYEN......ccciiiieitceeicisaseesssessssesssasssssssesssssssssssessssesssaessssssessssssssssssssssenssssssssssssssssasssenssssstssssensassnssssssssssensnns 47
PR I F= 1T 0 (oY= T I o Y= o o o TSP SERPP P 48
b= I E= T ol a R CoT=Ta TN A Y=1o (0.4 1N 1= o 1N 48
(o JN I g P= T I (o T= 1 18 Vo ¥= 1o (o] I8 11 7o {2 51
C. Thanh t0An NOA AOMN VIBN thONQ...........c.oiiieeeeieeeeeeeeee ettt ettt ettt ettt e et e s et e e et eaees e s e e etesseeese et ete s esesseseseeeetenneeeneas 54
(o I N 0 F=T oL oI (o= T I o] V12 T oV I U PP PERP S 57

NGAN HANG TNHH INDOVINA
Trang 1/213



¢
VB

INDOVINA BANK Huéng dén str dung IVB BIZ+ Web
LR o 11 ] J PP 61
b2 N F= T g T (o= o Y= 1 (o4 0 {1 2 (0] o Vo P 65
3. QUAN 1Y YBU AUttt et e e et et e s s e e et et e s e se s e e et e s eseeees et e s ese s e s e e e s ese s et eseseas s es et et esn s et et esean s et et eaene s et eaeeennanas 68
a. HUY YBU CAU (JANN CRO IMEKET).........cvieeeeeeeeeeceeee ettt et ee et ae s et e e e e s ee et e s e e s eseeeaean s eeeeeaesn s eseenaenennanas 68
b. Phé duyét thanh toan hda don (Aanh ChO CRECKET)..........oii e e e e e e e 70
c. Tw chdi duyét thanh todn hoa AN (AANN ChO CRECKET)..........oveeeee et ettt et see e 73
d. Phé duyét thanh toan hda don tw dong (danh cho CheCKEN)........ooiiiiiiiiii e 75
e. T chdi duyét thanh toan héa don tw dONg (AANN ChO ChECKEN)............cveeceeeeeeeeeceeeeeeeee e, 78
VI CHUYEN TIEN......cucioiieeccieecte e ctessas e e aeessasaeseeessssas s seesssssesesesssssasssessesesesesesssessass et esessae e st esesess et eeeasasse st et ssssssenersssnsnsensnsssnsssens 80
1. CHUYEN tBN TrONG N8 TNONG........c.oeeeeeeeeeeeeee ettt et et e s e e et e s e e e es st et esn s ee s e et eae s ee st et es e s aenenteanananneneens 81
2. CHUYEN BN NGOAI N8 thONG. ...ttt e e ettt e et e e oo ee e e ee e 84
G T I W o g Vo o7 o 3 £ o0 o1 1= 87
A. CRUYBN BN USD = USD.......uiuieeeececeeeeeee ettt ee ettt e ettt ee et e e e es et e et eaees e e et e aeasen e e et eanenes et eteseaseneeeaesenneneeeeesensaneeeeeae 87
D. CRUYEN HIEN USD = VIND........ooitieieieeeeeect ettt ee et ae e et et ea e e e e et e e ess s ee et et ese s ee et et ess s esetesess s eseeesesn s eseeesesnanessensesnans 90
4. CRUYBN BN GINN KY ..ottt ettt e et ee e e e e et eae s e e e e e e e s e s ee et eaes e s eeeeeeese s eesteseeeesesseneesenn s senensenneneesansenn s eenenennnanas 92
5. CRUYBN BN 10/IONG. ...ttt ettt et e e et et e et e e e et e et e e e e e e e e e e e e e e e e e een e 95
A, CRUYEN TEN ThO 10 ettt ettt et et e et e e e e et e e e e e et et e e e e e e e e e e e e e e e ee e e et eeee e eee e e ee e e eeeeeeeneen e 95
D. CRUYEN BN ILPOMNQ. ...ttt ettt e ettt a e e e et et e s e e ee e e et e s e e es et et e s e s es et e s esennen et e tesesneseeetesnaseneestesesn s aeneneens 98
RO TN To I 1Yo | =T X [ o] o FO RS SPR 102
AR @IV TN = U™ TU TP 103
a. HOY YU CAU (DANN CRO MAKET)........o oottt ettt e e e et e e e e et e e e e e e e e e e e e e e eee e een e e eae e e, 103
o TR = L= 11 = RSP 106
Lo Y e 1o TSRO 109
LI TE=To T | o o T aTe T Y- 1 (= USRS 112
e= TR 1Y =T o T 11 oo T 10 =TT OSSP 112
o = 7= T T T T =TI (P 113
C. P& dUYBt YEU CAU DAN NGOG t&...... .. oottt et e e et ettt et e et e et e e e e en e 115
VIL DICH VU THE......cucoieeiecuccietsastesesesssssssessssssssssssssssssessassssssssssassssssseseasasssssssenssssssssessasssssssentesssssssessessssssssssasssssssessssssssssnsnsssnsans 117

NGAN HANG TNHH INDOVINA
Trang 2/213



¢
VB

INDOVINA BANK Hudéng dén st dung IVB BIZ+ Web
R I 1= o = T (o O EPOR 117
e= T I e (o aTo R (10 T {3 < YOS SPRSURSSRRIN 117
[oJ O o= 013 YOO 118
(o2 o g o I 1 e [ =To TN T oI . - USROS 118
o S 7= Lo N (=T = OSSR URRSRSPRSI 119
€. KICN MO NG ... e e e e e e e et e e e e e e e e e e e e e e e e e e e e e e eaaes 120
L AR Lo Tz VY, o (g o T= TR (o 1= TSSO OPPRR 121
g. Kh6a/M& Khda thanh t0AN trC tUYEN. ...........ooveoeeeeeee ettt ee e e et ee e een s ae e s ee e aenn e e 121
2. Thanh toan dw ng thé cldia chinh KNACHh NANG.......co i et e e e e e e e e e e et e e e enneeeeennnees 122
3. Thanh todn dw NQ thé CUA NGUIOT KNAC...........cooiiieeeeee et e et e e e e e e e e e e e e e e e e e s e e e aaeeeeennsseeeas 123
O TN U =T L= U e 101 (o1 TSR 124
VI KKHOAN VAY.......ocuciieeieiucscsetsassesesesssssssesasssssssssssssssssessasssssssessassssssssssnssssssssssnsassssssssssssssssssstssessssenssssssssssssssssssensssssssssnssssssans 126
(L T e TR T T = T Y USSR 126
2. DANG KY VAY VON..... oottt et e e et e et e e e et e e et e et et e e e e e e et e et e e e e e et e e et e e e et e et e e 128
3. QUAN 1Y ANG KY KNOBN VAY ...ttt ettt e ettt e ettt e e et e e e amee e e s e e e e aseeeamae e e emsee e ameeeeneeeembeeeamneaeaneeeeanseeanneeas 129
O T o TU RV (VL= (o OO 130
T - Iz U [T T oo 12 VOO OORR 130
B. YU CAU thaNh 10AN KNOBN VAY........ovieiee oottt ettt e ee e ee e e e e e e e e e een e 131
C. YEU CAU thay A0i tai KNOBN thU NO....... .ottt ettt ettt e e e et e e e e e e e e e e eee e e e eeeeeen e 132
5. QUAN 1Y YBU CAU KNAC......c..eoeeeieeeeeeee ettt ee et e et e e e e e e e eenee et ean s e et enneeneeaneneeneeanas 133
B. PR QUYL YBU CAU CRO VY.t ee ettt et et e et et et et et e ee et e ae et e e e e e ee e e e e eeeeeeee e e eeeeeeee e e eeeee st eeeeeeeeeneeeeeens 134
IX. BAO LANH.......cocueureeureuesseasesessesessesssseasessssesessessessssesssseasssessesssseassseasssssesssseassssasessssesssseassssssessssessssessesssntassaeanesssneassstassssnesssnensens 139
P I To T a T T (1 T o= To 28 - o o PRSPPI 139
A = Wt U o T o T = o | o PO PP UUUPPRPT 140
T TV T oY o - 1] VOO 141
a. YEU CAU PhAt NANN DA0 TANN..........cooeieeeececeeee ettt ettt en e et e e e s e eaneneeeeeae e s s nenannneneenene 141
(o TR U oo 13 g T o= o TN =T o o SRR 142

NGAN HANG TNHH INDOVINA
Trang 3/213



¢
VB

INDOVINA BANK Huéng dén st dung IVB BIZ+ Web
C.o QUAIN 1Y YBU CAU.....eoeeeeeeeeee ettt ettt et e e e e et e e ae e e et e e e e ese et eaeeeese s et ese et eseeeese e esessetesseeess s neenneteeeeeneeesatennaeenns 143
4. Ph@ dUYEE YU CAU DO TANN.........cuieieieceieeeeeeeeeeeeee ettt ettt e et a et s et et e s ases e s et eseanes et etessasesesesesesnesesesesensasaeesnaean s e 144
X. THUW TIN DUNG VA NHO THU......ccuiucucietcecicscceteas e sssssss e sssssssssse et ssssssesessssssssessssessssssssasesssssessassssssesenssssssesenssssssessasnssansssenes 149
1. TrUY VAN TRW 0 AUNG (L/C)..eeeeeceee ettt e et s e e e e e et a s e s e et es e s e e eeeaes s s et e e eesn s eseteananneneenenananas 149
2. Truy VAN B chiPNg tl XUAL NNAD KNAU.........ooiuiieeeeeeeeeeeeeeeeee et ee e en e ean s n e 150
XI. CHUYEN TIEN QUOC TE.......cocuieeureueereuseessessssessesessessssesssssssessssessssessesssseasssesssssssesssatasssssessssesssssssesssstasssesssssssesssassssssanesssresssees 151
1. TA0 CRUYEN tBN G0N ...ttt ettt e e et ettt ee et et et eeee e e e e e e e eeeeee e e e e e e 151
2. Phé duyét y8u CAU ChUYBN tIBN QUOC tE.........eeeeeeeeeeeeeeeeeeeeee ettt e e n et ee e e s et ean s eneanaeennenaens 158
K I @ U7 T I8 VA 1 =TT | ] o PP PURPRRSPTPRRP 163
e I = o1V U e F= To N o [T o TP T PP PPPPPPTPON 163
(o €= To X | Tod s It o To 20 U N V7RO 165
C. QUAN 1Y MAU CRUYEN tIBN........vieeeeeceeeee ettt ee et e et et e e ee e et s e e ee e e e e e e s eseeeeeseenesee et eae s esseneeeennennentennnnaeneee 166
XIL DICH VU KHAG........o oo ceceeecerectctctstets s s s e s s s s ss s ss s s e e e s s s e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e ne e eeeeeeeeeeneeeneeenesereneranen 167
1. Sao ké&/ thdng bao giao diCh QUA EMAIL..............uuiiiiiii e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeeaeaaaaaaaaaaaaeaaaaeaeaaeaaaeas 167
ez 3 = Lol Yo 1 o U OO PP OPPPPPPPPPPN 167
[T N LoV T I 1ol o IR PP PP PPPPPPPRRPR 171
C. Kich hoat diCh VU...uueeeeeeeiiis ittt ettt ettt e ettt ettt e ettt et et e e e e e et e ee et et ee et e et aieieeezeeeeeeeees 174
2. Dich VU IPU KY CRPNG KNOGN.......ce ettt e e e ettt e e e e e et e e e e e e eata e e e e eeetanaeeeeeeannnaeaaaees 177
T =W o U U Vo =T (o7 0 1o [=T 0 0 (12N 179
v 7o) o ot U 101 1 (o - 1 o TSRS 180
5. BO SUNG CRUPNQG L.ttt ee ettt e e et e e e et aeee et eee e e e s e s e eeaesseseeean s seeeeanee et enneneeeee e eenaenneeee 182
A. TA0 YU CAU DO SUNG CRPNG TPttt et ee ettt e e ee e e e e e ee e 182
b. Ph& duyét YU CAU DO SUNG CRPNG TP, ...ttt ee e et e e e e et e e e e ee e e e e e et e e e e e e e e e e e e een e e eeeneeeeeeas 183
XIl. QUAN TRIDOANH NGHIEP.........coiieieieieteietetetstseetessassessssssassssssssssssssssssssssssssssssssesssesesssesesesesesssesensssssnsssssssasssssnsssssssnsssnes 188
PR I T T o o PO 188
P20 N\ Lo [0 o7 o ¥ o T TP 189
K O TU =T TV o] 1= o ) USROS 194

NGAN HANG TNHH INDOVINA
Trang 4/213



¢
VB

INDOVINA BANK Huéng dén st dung IVB BIZ+ Web
4. Phuong thirc Xac thwrC ta0 GIao diCh........coooi et e e e e e e e e e e e e e e e e e e eesnnnnaaans 196
D (LA e 10 Nl IR 03I > 197
1. THAY GOI MAEKNAU.......ovoeie ettt ettt ettt et et e et eseee et es e s s eese s eeet e e enseene s eeeseneeneeaneeee 197
2. R KY SOttt ettt ettt ettt e e ettt e e e et e e e et e e e e e e et en et 199
T IO T VA (1= oY e e (o2 Yo TR 199
4. ThONG BAO thONG MINN/ O T T ..ot e e e e e ettt e e e e e e e eeeeeeeeeeeaessasa s e e e aeeeeaaaaeeeeeneennnnnes 200

NGAN HANG TNHH INDOVINA
Trang 5/213



¢
TIVB'

INDOVINA BANK Huéng dén st dung IVB BIZ+ Web

I. TONG QUAN VE NGAN HANG TRUC TUYEN IVB BIZ+
IVB Biz+ la giai phap ngan hang dién t& wu viét, dwoc thiét ké riéng biét cho cac doanh nghiép va t6 chirc. Voi nén
tang cong nghé hién dai, bao mat t6i da va giao dién théng minh, IVB Biz+ mang dén trai nghiém quan ly tai chinh
doanh nghiép nhanh chdéng, an toan va tién I¢gi moi luc, moi noi.
Quy trinh linh hoat & minh bach, theo d6:Z

e Nguoi tao 1énh (Maker) dé dang khéi tao, k‘iém tra va theo ddi trang thai giao dich. Tinh nang huy Iénh linh hoat
ngay ca sau khi gtri duyét giup cha dong dieu chinh khi can.

e Nguoi duyét (Checker) co thé duyét 1énh trén web, mé thong bao duoc gl dén thiét bi di dong va nhap ma
bao mat dé xac thwc giao dich; hoac duyét va xac thwc trwee tiep trén (rng dung di dong.

e Nguwdi dung quan tri doanh nghiép Quan ly nguoi dung: phan quyén, khdéa/mé khoa tai khoan ngudi dung cla
doanh nghiép, xem toan b lich str giao dich va thao tac cua céc tai khoan nguoi dung trong doanh nghiép, thiét
lap, diéu chinh han murc giao dich cho tirng vai trdo Maker/Checker va cac quyén khac theo quy dinh cta IVB
tirng thai ky.
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I. QUY TRINH DANG NHAP
1. Dang nhap lan dau

WB‘ T gl

Xin .‘DUHQ

MaCrF

I E298396

Tén truy cip

B whenrchecker

Truy cap IVB Biz+ => Dang nhap lan
dau

Nhap cac thong tin ciia ngwoi dung
dwoc glri qua email hodc SMS dé
dang nhap:

e Sb6 CIF cta doanh nghiép.
e Tén truy cap cia ngwoi dung.
e Mat khéu.

Yéu cau khach hang nhap Captcha
trwde khi thye hién dang nhap.
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Didu khodn & Didu kién MBL ki o

NGAN HANG TNHH INDOVIN,

IVB t# A% 4R T INDOVINA BANKLT

THONG BAO VE VIEC XU LY DU LIEU CA NHAN

Cén ¢ theo cac quy dinh cua phap luat Vigt Nam, béug thong bao nay (sau day goi chung 1a “Thong

bao Xu ly Dir liéu c¢ia nhan”), Ngan hang Trach nhi¢m hiru han Indovina (“IVB™/ “Ngan Hang") xin thong
bao dén Quy Khach voi tir cdch la Cha thé dir liéu vé viée Xir 1y Dir lieu ca nhan (nhwr dinh nghia bén dwoi)
véi cdc Diéu khoan va Diéu kién drge quy dinh chi tiét trong Théng bao Xir Iy Dit liéu ca nhan nay.

A. Giai thich tir ngir

1.

7

a.
b.

e aR TR

“Dir liéu ca nhan” la thong tin dwrdi dang k¥ hiéu, chir viét, chit s0, hinh anh, am thanh hodc dang twrong
tir trén moi trromg dign gain lién véi mot con nguol ey thé hodc giip xac dinh m§t con nguai cy thé.
Dit liéu ca nhan bao gom Dit liéu ¢4 nhan co ban va Dir liéu ¢a nhan nhay cam.

“Dir liéu ci nhan co ban” bao gom:

Ho, chir dém va tén khai sinh, tén goi khac (néu co);

Ngay, thang, nam sinh; ngay, thang, nam chét hodc mat tich;

Gioi tinh;

Noi sinh. noi dang kv khai sinh. noi thwong tmi. noi tam tri, noi @ hién tai, qué quan, dia chi lién he;
Quoe tich;

Hinh anh ¢tia ¢a nhan;

S6 dién thoai, so chimg minh nhan dén, s6 dinh danh ca nhén, s ho chiéu, s6 giay phép ldi xe, 50 bién
50 Xe, 50 ma s6 thué ca nhén, sé bao hiém xa hoi, so thé bao hiém y té;

Tinh trang hon nhan:

Théng tin vé méi quan hé gia dinh (cha me, con cai);

Thong tin vé tai khoan so ciia cd nhan: Dir liéu ca nhan phan anh hoat dong, lich sir hoat dong trén
khong gian mang;

Céc thong tin khac gén lién véi mot con ngudi ey the hode gitip xac dinh mot con ngwai cu the nhung
khong phai 1a Dir ligu cd nhan nhay cam.

“Dit liéu ci nhin nhay eam” la Dit liéu ca nhan gén lién vai quyeén riéng tir ciia ca nhin ma khi bj xim
pham sé gay anh hudng truc tiép tdi quyén va loi ich hop phap ciia ca nhan gom:

Quan diem chinh tr1, quan diem ton giao:

Tinh trang sirc khoe va doi tr duge ghi trong ho so bénh an, khéng bao gom thong tin vé nhom méu;

¥em thém: Bigu khoan & Biu lkién

| Taidadoc, niéli ré, ding y va cho phép Ngan hang THHH Indoving dutic tién hanh hoat ding xu i o ligu o4 nhan cia Tai thea ndi dung cla Théng bao. Béng thol Tal dang y vai Bieu

khodn dieu kign s dung dich vu IVB Biz+

Nguoi dung doc va xac nhan diéu kién
dieu khoan st dung dich vu.
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Chii the dir liéu co cic quyen va nghia vu lién quan dén Xir Iy Dir liéu ca nhan theo cic quy dinh co
lién quan ctia phap luat Viét Nam.

Trong pham vi phap luét cho phép, Chi thé dit liéu c6 the thire hién quyén ciia minh bang cach lién hé
voi Ngan Hang theo théng tin va phuromg thire drge cung cap tai Thong bao Xir Iy Dir liéu ca nhan nay.
Sau khi tiép nhan dirge yéu cau day di va hop 1é va phi xit Iy (néu c6) theo quy dinh ciia Ngan Hang
tirng thoi ky, Ngan Hang sé nd hre thue hién yéu cau trong khoang thoi gian ma phap luat yéu cau trir
cac truomg hop mién trir hodc ngoai 1é theo quy dinh phép luat.

Khi thire hién yéu cau chinh sira ciia Ch the dir liéu. Ngan Hang 6 quyén yéu cau thém tai lidu chimg
minh vé dir liéu mdi dé tranh gian lan va khong chinh xac.

Ngan Hang c6 quyén han ché va/hodc tir choi cac yéu cau ciia Chii thé dir liéu trong mot so trueng hop
nhat dinh, vi du nhir Ngan Hang khong thé thure hién dinh danh Chu thé dit lidu hodc trong cac trrémg
hop ma phap luat khong cho phep.

Quy Khdch co thé yéu cau xéa hoac rit lai sw dong ¥ ciia minh d6i véi Dir liéu cd nhén bing van ban
va g tryee liép dén cac chi nhanh, phong giao dich ciia Ngan Hémg

Tmng trirong hop Quy Khéch rit lai sir dung y ciia minh, yéu cau xoa dit ligu va/hodc thire hién céc
quyén c6 lién quan khac doi véi bat ki hodc tat ca Dit liéu cd nhan ctia Quy K.hach va tiy thuge vao
ban chat yéu cau ciia Quy Khach, Ngin Hang co thé sé khong tiép tue cung cap cac san pham hodc
dich vu ctia Ngan Hang cho Quy Khach. Cac hanh vi duge thye hién boi Quy Khach tai diéu nay sé
dwoce xem 1a swr don phrong cham dit tir phia Quy Khach déi véi cae thoa thuan, hop déng da ky két
véi Ngan Hang va dong thi 1 sw vi pham nghia vu eiia Quy Khéch theo cac thoa thuan, hop dong d6.
Ngéan Hang sé bao lmu toan b cac quyén lién quan dén xir Iy s kién vi pham va thyre hién cée bién
phép khic phuc hop phép ciia Ngan Hang trong nhimg trudng hop d6. Ngin Hang sé khang chiu trdch
nhiém déi véi Quy Khdch cho bat ky ton that nao phat sinh lién quan.

G. Chuyén giao Dir liéu ¢4 nhiin ra nuéc ngoai

1.

T

Nham thire hién mue dich xit Iy Dit lidu ¢4 nhan tai Thong bao Xt Iy Dir liéu ¢4 nhan nay, Ngan Hang
¢6 the phai cung cﬁpfchia sé Dir ligu cd nhan cua Quy Khach dén cac bén thir ba lién quan cua Ngan
Hang va cdc bén thit ba nay ¢6 thé tai Viét Nam hodc bat cir dja diém nao khéc nim ngodi lanh thé Viét
Nam.

Khi thire hién viéce cung cap/chia sé Dit liéu ¢a nhan ra mrde ngoi, Ngan Hang sé yéu cau bén tiép
nhan dam bao rfmg Dit liéu ca nhén clia Quy Khach duoc chuyén giao cho ho sé bao mat va an toan.
Ngén Hang dam bao tuan thi cac nghia vu phap Iy va quy dinh lién quan dén viée chuyén giao Dir liéu
ca nhén cua Quy Khach.

T oo 4w = wnmowrfo _f _w A

Xem thém: Difu khodn & Didu kién

u Toi da doc, hiéu r, dang ¥ va cho phap Ngan hang TNHH indovina dutic tién hanh hoat Gang xu Iy dif iéu ca nhan cia Tai theo ndi dung ola Thong bac Bdng thdi Tai dang y voi Bigu

khodn didu kién strdung dich v IVB Biz+,

€ Quaylai

Tigp tuc

Lwuy:
Khi nguoi dung doc hét Théng bao méi
tich chon vao 6 vubéng dé xac nhan.

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam
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w

Doi rnét khéu &L khiu mdl

Vui long nhap mat khdu mai, Ban sé sU dung mat khdlu nay dé dang nhap vao IVB Biz+.

Mat knau mdi MAEt khdu mai clia ban phai chisa:

,,,,,,,,, @

® [ErhE Ty IS DS, ngos -

‘arsion: 2071 (26 Jan 09:27)

=8

. ° C
Pa&i mat khau Witdume KecThedTR

M3 OTP da dugc gui dén 56 dign thogi +B4845*+41

nhing nindn dugc SMST Lay 0T qua Email thay vi SMS

£ Quaylai

Weardlon: 201 (26 Jan 08:37)

Nguwoi dung tao mat khau méi va xac
nhan lai mat khau theo céc tiéu chi quy
dinh.

Hé thong gri SMS OTP vé s6 dién
thoai cia ngw&i dung dé xac thuce.
Lwuy:

Khach hang cé thé lwa chon g méa
OTP qua email da dang ky tai IVB.

NGAN HANG TNHH INDOVINA

Trang 11/213
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Nguw&i dung thuwe hién dang nhap bang
mat khé,u mé&i va sir dung ngan hang
trwc tuyén IVB Biz+.

Xin chao mung

Ma CiF

i 5208306
Tén truy chp
£, khanhchecke)

Mat khau

SR @

Biing nhip
Cuénmat khdu?
@er ooms 0 26,400 Version 2071 [2 a)

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 12/213
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2. Quén mat khau

o I st Truy cap IVB Biz+ => Dang
nhap => Quén mat khau
.‘Chao gt Trwdng hop khach quén mat
khau.
i 296356 Bé’m “QUén mét khéU?” dé
e . vao man hinh thao tac tiép
R theo.
EY srvmnnnns @&
Vermion: 20.71 (26 Jan 09:27)
e W

Nhap thong tin dé xac nhan

Quén mét khdu ngwoi dung:

e Sb6 dang ky kinh doanh
cua doanh nghiép.

e Tén truy cap cua nguoi
dung.

e Dia chi email cia nguoi
dung.

e Sb dién thoai cha nguoi
dung.

NGAN HANG TNHH INDOVINA
Trang 13/213
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Ma OTP SMS duoc givi vé
s0 dién thoai cua khach hang
dé xac thyc dung théng tin
nguwoi dung.

Lwuy:

Khéach hang cé thé lwa chon

gri ma OTP qua email da
RN dang ky tai IVB

Kt rindin duise ma?

Khiseg ritdin duse SMS? Ly OTP qua Ermed they vi SMS

Sau khi xac thuwc bang SMS
OTP thanh céng, mat khau
tam s& dwoc gwi vé email
cia nguoi dung dé ding
Q_ nhap & budc tiép theo.

NGAN HANG TNHH INDOVINA
Hoi s&: S6 97A Nguyén Van Trdi, Phwérng Pha Nhuan, Thanh phd H6 Chi Minh, Viét Nam Trang 14/213
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VB s

TVBY oo

Xin chao mung

M CIF
I 6298336
Tén truy cap
E. khanhmaker

Mt khal

&) K@ darsenT [on)

Biing nhip

Cuén mét kndu?

P&i mat khau

Mt khau mai

Quy khdeh vul long nhap mat khiu mai. Quy khach & sU dung mat khau nay dé ding nhap vao IVB
Biz+.

Mat khdu mdi Mt khdu mdi cla ban phai chia:

--------- @ @ MBLKS N tB-20 ki tu, khng Chs keedng triing hode U
ik Vit
*&c nhan mat khi ® ltrodt 1 chirthusng
o [Lrndt1chinea
......... ®

® ltrnat1sd
® Itrndt Ty rudas biét, ngoaitni -

@ MABL kRS mal gy the tring Bp v 5 mat khiu rude 34

Nguoi ding diung mat khau
tam dang nhap vao hé thong.

fv v

Vession: 2.0.71 (26 Jar 09:27]

Bl v
Ngwoi dung tao méi va xac
nhap lai mat khdu méi tao
theo cac tiéu chi cai dat mat
khau.
Waesean: 2.0 71 (25 Jan 09-27)

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam
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ra — i Hé thong giri SMS OTP vé
' so dién thoai clia nguwdi dung
dé xac thuc.

o (] ¥ -
D6i mat khau N e L”ﬂ' !,
M OTP d3 dugc gui dén s8 dién thogi +B4903****06 Kha’Ch ha‘ng CO’ thé’ IU’a Chon
gwvi ma OTP qua email da
dang ky tai IVB

Knéng nhdin duoc SMS? Ly DTP qua Email thay v| SME

&= Ouay lai

mrgion: 20,71 (26 Jan 09:37)

T oo . . ) A .
Man hinh xac nhan doi mat

khau thanh cong.

DI mét khau TR s

61 mat khiu thanh céng

Wermian: 2.0.7 (26 dan 05:27)

NGAN HANG TNHH INDOVINA
Trang 16/213
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M. THONG TIN TAI KHOAN

Dasthoard
O > Account Y Accountinformation

Account information @

Current account Deposit soeount aan aceount Guaranlae LG & Collectiong

naacoon

niine payment Tertal halantce m VND Vielnamesa dong Forsign cunency

it : 5,000,000,000 wp 4,000,000,000 viD 80,000 00 us>

TTENSACTIoN manag,

Allaccount 2 ) Seachaccount

ducts anc servicea

Coard services coount namber 2 urrency o Currgnt balance | 2 nunt % T

; ¢y 1002%45-001 VD 100,000,000 106,000,600 50000000 Regularpsymentaccount A= .
L2
\, 1y 10023&5-001 VhD 100,000,000 100,000,000 50000000 Regularpaymentaccont S5 :
: Ty 1002845001 ~ WND 100,000,000 100,000,000 - Custody account =
&

bang nhap IVB BIZ+ — Chon
muc "THONG TIN TAI KHOAN"

Hé théng hién thi toan bo tai
khoan theo cac loai:

Tai khoan thanh toan
Tai khoan tién gwi
Tai khoan vay

Bao lanh

L/C & Nho thu

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam
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1. Tai khoan thanh toan

Théng tin tai khoan &

thants todn T Khadn b gus Tal khaodr vay

*k*ak’ﬁhﬁ’ktvw\_u

Ngosi 1
Shmkrraee o
Tai khoan yéu thich
adich
) 6296396-007 (o £298395-008 x|
hanhtndn Tty > |*
23.237,215,400,000 »o 100,038,560.790.00 uay
23,250.621,079,720 v 100,039,402,073 87 usd
i dick
Tatca taikhoen 14 (o8}
Tl el
6298396-010 EUR 000 000 Tal kfoan Mantioen
by
62983%6-014 SG0 1529364 44 1522340 44 Tai khadn thanh toén
- F298356-013 oy 3822 844 32 Bt Tai kivodn thanin tosn
f
B -

Chi tit thi kinodn

W Bbloc

21000

Thong tin s6 dw tai khoan thanh
toan gom:

e Téng sé dw tai khoan thanh
toan quy doi sang VND

e Toéng sb duw tai khodn thanh
toan VND

e Téng sé dw tai khoan thanh
toan ngoai té& quy doi sang
USD

Ngwoi dung chon/ bd chon dau
sao dé vao/ loai bd khai danh sach
tai khoan wa thich

Nguwoi ding chon tai khoan thanh

toan bat ky de xem thong tin chi

tiet trng tai khoan, ngwoi dung co6

thé thyc hién:

e Truy vén danh sach giao dich
va tai giay bao no/ bao cé

e Xem sao ké tai khoan

e Xem théng tin chi tiét cta tai
khoan

e Xem lich sir sb duw theo thang
hoac theo nam

NGAN HANG TNHH INDOVINA

Trang 18/213
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2. Tai khoan tién gui

Wil s [ <)/ QU 5 e . Théng tin s6 dw tai khoan tién gl

Théng tin tai khodn & gom:

téing _.--.-:.-.:.,-_;;,-0-1'-.- ) . Tiés &1 Nam Biting Tien gLngest i ky han quy dél Sang VND

2 X ] > PN > .
g o S ° Tf)ng sobdu’ tai khoan tién gui
_; o ARG Danh sdch tai khodn tién gt . la] k % Baloc ky han bang VND

I e s e s W s W= s e Tbng sb duw tai khoan tién gwi

= Dicrw the E26839E-03T . ) 15,000,600 Ethang EE 10501 True tuydin Baag H ky han ngoai té q uy déi sang
L uUSD

6298398-018 D 20000000 Srghy 1 2Znzne

Danh sach céc tai khoan tién gl

£228396-019 wa 20000000 Stndng 52 021201 Truie e h . A |
1l '

2. b dan g nieu Iwc
Tidrgut ky ban thibeg

. E298396-023 wo 100,000,000 #iharg 1] T4I05/2020 |:>~:; PGS ot

e bk

Nguoi dung chon tai khoan tién
gli bat ky d& xem thong tin chi
BT shema | €] O remtsme o o )| (S BET tiet, ngudi dung co6 thé thwe hién:

T T | | e Xem thong tin chi tiét cta tai
Chitiét tiéngli = . 4 T chung nhan tién gil trys twyén khoan tién gt

@l knoan tEn gl 6298396-022
A tal knoar 20260100EPOISTSEZN

e Tai chirng nhan tién g truc
Toing a8 tidn tuyén
15,000,000 wnp
- Lwuy:
@ .5298.3‘.35-007 § : 6298326-007 User Maker CO’ thé thl_j’C hi_é\n..

e Thay déi théng tin tién g

Thbng tin tién gl co ly han
1
X z
i Ay A R e Tattoan
Tidin g ko haan thong thuding Truc tuyin TAMN BINH - BRANCH
.. ’ A A P X
=1 e Rut mét phan tién géc
& o
g & Ouaylai Thayddithéngtintidngel | |  Tattoan Rt mét phan tién gc

NGAN HANG TNHH INDOVINA
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N\

s
%
z

~

VB

INDOVINA BANK

Huwéng dan st dung IVB BIZ+_Web

3. Tai khoan vay

Thing tin téi khodn =

ABOBCTiENIN
mmmmmmmmmmmm

Chi tidt hgp déng vay =
= v S GICCAINEIE

Thiirsg tir khadn vy

02,000,000 0

TR ERSH - BRANCH

|||||||

................

S

Théng tin dw no vay gom:
e Tbng dw no quy dbi sang VND
e Tbéng dw no bang VND

e Tbéng dw no ngoai t& quy dbi
sang USD

Danh sach cac khoan vay dang
hiéu lyc gom:

e Khoan vay han muirc
e Khoan vay ngan han
e Khoan vay trung va dai han

Nguoi diing chon khoan vay bat ky
dé xem thong tin chi tiét

Lwuy:

User maker co thé thuc hién yéu
cau giai ngan ¢ man hinh nay

NGAN HANG TNHH INDOVINA
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4. Bao lanh

[ Q
Thaing tin tai khodn &

Drvn ssen e bk,

Béo i phit hane

e

€3+ ST o BeW | TREEmE G b
Chi ti#t bde linh |
© NBGTIDEDC0%E  1cagskeTT

Bdo Hinh khas
02I02F0FE

WS TTAE L ADC GRS TEMS Bl

Tmauiy

OMONZ0E

SUSMESE CENTER

00,000,600 2

2uID2023

WEREESCONTER

Théng tin bao Ianh gbm:
e Bao lanh phat hanh
e B3o lanh thu hwéng

Nguoi dung co thé tim nhanh
ba;mg sO seri, bén thu hwdng hoac
sO bao lanh

Nguwoi dung chon bao lanh bat ky
dé xem thong tin chi tiét

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam
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5. L/C & nh¢& thu

o o | B e Nguwoi dung truy van Thu tin dung gém:
m—— . e L/C nhap khdu
: B e L/C xuét khau

" . Nhap sb L/C dé tim nhanh

- Ngwdi dung truy van Bo ching tir xuét
. nhap khiu gbém:

e B0 chirng tir L/C nhap khau

e B0 chirng tir L/C xuét khau

e B0 chirng tir nhe thu nhap khau

e BO chirng tir nho thu xuét khau

. Nhap s6 tham chiéu cda IVB d& tim

Hiyen oy

il Bre— nhanh
= I i ; , . Lwu !Z_'

Nguoi dung cé thé xuét file Excel hodc
PDF

NGAN HANG TNHH INDOVINA
Trang 22/213
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IV. TIEN GUI
1. Mé& méi tién gwvi
a. Tién gtri thong thuwong

Vé&i sdn pham tién glri thong thuwong, sb tién glri téi thiéu sé dwoc ap dung theo quy dinh hién hanh cua
Ngan hang tai tirng thoi ky

= Ry w v | e Bwéc 1: Tw man hinh trang chu, trong
CCEEE o i e | WE e g, | S W menu, chon tinh nang Tien guvi

= Ove  samemen 0

=g

NGAN HANG TNHH INDOVINA
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L Qo
B
Tiéngii &

e 26 £ i A iy 68 W
806.620.439,099 wo

0T0 T i
OO 5E a0
e oo smzms S
0TS -I96 00,000 Brgyy
OIS -L06 R0 D
nnnnnnn wer e "
COIET0-L05 w5
ONTO-42T o &
&
€1+ swpraascenw + Tk
Tiéngli =
BDE,620,439,099 wwn
o
uuuuuuu e ane
000155 s 20 00000 2trang.
ADOTAYD-A%4 D s 056
mmmmmmmm e o
1001406 [t E000 00 Tl
ADIAYD-. £ w0 AT3ULBED ELY
M0 405 VD anean
100140437 WO EA565.850 PN

i i W i)
699,767,144, 600 v

2000
------ wn

um
o /2020
2 210
am ez
= T
i3l

699,767.144.600 wwo

am mmwamn

Al

L} 61020

AaE wosumn
= ]
= TG00

wwwww

JD NOUYEMOUOZ ANH
i 2

__ S

4,426,567 06 usD

T Bowe

..........

M tién gui ed ky han

Tl ke i thing thtdng

Bwéc 2: Tai man hinh Tién gl co ky
han, nhan nut M& méi tien guvi

Bwoc 3: Chon san pham Tién gl thong
thwdng, nhan nut Tiep tuc

NGAN HANG TNHH INDOVINA
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o T, Bg’é’c 4: Thuq hién nh’ép cac thong tin
Tién gui ki han théng thudng 8 ! o Tlén gl]’l Vé nhén nl'Jt Tiép tl_]C

e Tai khoan trich no

e Sb tién guvi
e Ky han
e Phuong thire 1anh 1ai

e Phuwong thirc tai tuc
e (1 o Wine o e Tai khoan nhan

e MoOta

R Bwéc 5: Kiém tra lai cac théng tin da
Tién gil ky han théng thusng A= nhap dé ma tien gtri thong thwong, thye
- hién nhan nat Gri

30,000,000 v
Lwuy:

Khi Khach hang nhan “Gui” dong nghia
voi viéc Khach hang dong y Vvéi diéu
& kién diéu khodn cua Tién gui truc tuyén
S e okl amiie tai IVB.

R sengavdEnhan

NGAN HANG TNHH INDOVINA
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. R Buwéc 6: Hién thi két qua tao yéu cau
Tién gif e hgn théng thubng =R mé& Tién gvi, chd Phé duyét yéu cau

v
G yiu cdu phé duyét thinh ciing

30,000,000 VND
nna

s

1CAEUEF
TaAT0-0nE

POIEATADERTTITEI2E

Kyhar & Thang
L it (Bedndeni] BE
Higiy i N208/2026 (A dung néL pi duyit ham nay)
L i3 G i e rgn G 055 WND
vanngay gén nan

Pruang thiic i b Knérg taltyc
Tiin gii ky han théng thuang

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 26/213
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b. Tién gtri ky han linh hoat

Vé&i sdn pham tién gli linh hoat,

hang tai tirng thoi ky

sb tién glri tbi thiéu s& dwoc ap dung theo quy dinh hién hanh ctia Ngan

PO 1y s Bwéc 1: Tw man hinh trang chu, trong
o o o menu, chon tinh nang Tien guri

=5 o P . T a0 e
)

< w o ® e Bwéc 2: Tai man hinh Tién gl cd ky

e — han. nhan nut M& méi tien guri

Tiéngdi = /'m

808, ﬁ?D&sgl{]gg \-Im- 6.99.?.6\1'..!.;4.5.01;\'--; -s.-'.z:r.,ss'.-' .oguan

...... =

109 wa sR00000 Brgyy

ICOMT-L06

oumT-TeE Tuin

1501 205 &

IoaseTe-an ) S Sl am s

NGAN HANG TNHH INDOVINA
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() > Sk e > g D Mt N R ARG

M tign gii ky han linh hoat

Ghgn thikhain trichng
o VN - 00147013
Sot

Ma tiEn gl eo ky han

pz,  Tngliky han indng thdng

Pall

N

- Tulls g ki hagn iy hsgt

Tiip ty<

Kréng thitue

Ti knadn rindin

4 UND - J0BSLISF |1 00LT0-01F

| [Ty can,

 Cuaylm

Thi tue e

Tt e v 0

Bwoc 3: Chon san pham tién gwi linh
hoat, nhan nut Tiep tuc

Bl:l’é’c 4: Thuq hién nh'ép cac théng tin
Tien gri va nhan nut Tiep tuc

Tai khoan trich no
Sé tién

Ngay dén han
Phwong thiee 1anh 1ai
Phwong thire tai tuc
Tai khoan nhan

M6 ta

NGAN HANG TNHH INDOVINA
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Md tién guii ky han linh hoat

Lwuy:

Bwoc 5: Kiém tra lai cac thong tin da
nhap dé mé tién gii linh hoat, thuc hién
nhan nut Guri

-

Khi khach hang nhan “Gui” déng nghia
voi viéc Khach hang déng y véi diéu
kién diéu khodn cta Tién gt truc tuyén
tai Ngan hang.

NGAN HANG TNHH INDOVINA
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reT———— 0 Smmamaen Bwéc 6: Hién thi két qua tao yéu cau
M tidn gi  han finh host °- o g mé& Tien g ky han linh hoat, chd Phé
duyét yéu cau

2035021 0EPOB0LDTLIT

8 Ngay

Vi gy (e P

Khirg bl tus

2. Thay déi thong tin tién gtvi ] ‘
Tinh nang nay cho phép khach hang thay doi théng tin phwong thirc tai tuc va tai khoan nhan tien

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 30/213
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Giaa cich gin dy

=5
o
oarmanze 4
o
! soas0s08 TR 4D oemIn e
EOEOATIV B ASES (I, T d
D » snp
Tién gifi =
806,620,439.099 wnn 699,767 144,600 wND

nnnnnnn oAz an
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NOLYEN QUGE ARH

M i i g

Bwéc 1: T man hinh trang chd, trong
menu, chon tinh nang Tien gtvi

Bwéc 2: Tai man hinh Tién g, thwe
hién tim kiém Tién g&i can thwc hién
thay ddi théng tin. Nhan xem Chi tiét >
Bwoc 3

HOAC nhan icon 3 cham va chon thao
tac Thay doi thong tin tien giri > Bwéc 4

NGAN HANG TNHH INDOVINA
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Chi tiét tién gui
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mE toouTo-ans

Théng tin tién git cs ky han

Tién gisky ngrthéng thibng Tnie by
HatDSI2050 1Tisdn
489,061 40 W00
T tyc gic [

= ouaylal

Fut mét phan tién goc

g i ris métpnie

Théng tin st mot phdin

W [ vemocs Bwoc 3: Tai man hinh Chi tiét tién gii,
nhan thao tac Thay dbi thong tin tién gl

WA IO-ORE

MY FHUOC 2TD

‘s vy i P

Bu’é’c,4: Thuc hién nhap cac théng tin
va nhan nut Tiep tuc

e Phuwong thirc tai tuc

e Tai khoan nhan

= Cuaylsl
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e ————— _ Bwée 5: Kiém tra lai cac thong tin d3
s s : thay ddi, thwc hién nhan nut Geei

50000000 .

Lwuy:
e e Khi khach hang nhén “Gui” ddng nghia
voi viéc Khach hang déng y voi diéu
TR kién diéu khoan cua Tién gui truc tuyén

- —»
o - Py Bwée 6: Hién thi két qua tao yéu cau
i Sy B e Thay dbi théng tin tién gvi, ch& Phé
Rit mdt phain tidn gée ® o o duyét yéU cau

syt thinhcng

FBENDEFITOI

e v E25A356-013
TR&AG TN FUT Mt phdin

Theicsi rnin 6238386+ 50T
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BL7TIBwo

Thiing tinzanis
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3. Rut géc mét phan

Tinh nang nay cho phép khach hang rat mét phan sé tién gbc trwdc han va chi ap dung véi tién giri cé phuong

thirc nhan 14i 1a “Cudi ky”

Sé tién rat tdi thiéu va sb dw téi thiéu con lai dwgc ap dung theo quy dinh tirng thdi ky ctia Ngan hang.

. ] NOUYEN GUOC ARH
Wi e (0 .
E . @
. fa
o sanmeareEs @ o Truting diing
e
Giaa dich gin dly
wwwwwwwwwww e UL e
poarre——— T ™ W
NGUYEN QUOC ANH
s A v L) A
i
BOB,620,439,098 wo e R AERRERI
mmmmmmmm # 4 b g "
D01470-13 = y .

..........

wmem-eIn

Bwéc 1: T man hinh trang chu, trong
menu, chon tinh nang Tien gui

Bwéc 2: Tai man hinh Tién gli co ky
han, thwec hién tim kiém Tién gi can rut
gbc modt phan. Nhan xem Chi tiét >
Bwéc 3

HOAC nhan icon 3 cham va chon thao
tac Ruat goc mét phan > Bwéc 4

NGAN HANG TNHH INDOVINA
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Bwoc 3: Tai man hinh Chi tiét tién gui
c6 ky han, nhan nut Ruat goc 1 phan

Bu’lé’c 4: Thuce hién nhap théng tin va
nhan nuat “Tiép tuc”

e Chon sb6 tai khoan nhan

e Sb tién rut [ Hé théng tw tinh toan
s0O tién goc con lai va tién 1ai dw kién
con lai

So tién rat toi thiéu va tién goc con lai toi
thiéu dwoc ap dung theo quy dinh tirng
thoi ky caa Ngén hang.

NGAN HANG TNHH INDOVINA
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RUt mét phén tién gée °
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Théng tin cén lal
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Bwoc 5: Kiém tra lai cac thong tin da
nhap cho thao tac rdt goc mét phan,
thwe hién nhan nat Gri

Lwuy:

Khi khach hang nhan “Gii” dong nghia
voi viec Khach hang dong y voi diéu
kién diéu khoan cuta Tién gt truc tuyén
tai Ngan hang

Bwérc 6: Hién thi két qua tao yéu cau rut
g6c moét phan, chd Phé duyét yéu cau

NGAN HANG TNHH INDOVINA
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4. Tattoan

Tinh nang nay cho phép khach hang thic hién tat toan tién glvi. Lai suat ap dung sé la Iai suat rit trwdc han
theo théa thuan tién glri va ban diéu khoan va dieu kién.

= Ry w v | e Bwéc 1: Tw man hinh trang chu, trong
CCEEE o i el | R e g, | S e menu, chon tinh nang Tien guvi
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a
oroarzze >
em———— e =
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aaaaaaaaaaaa - i ' e
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T————— Bwéc 2: Tai man hinh Tién gl co ky

Tiéngin @ Pl s ) han, thyc hién tim kiem Tién gtri can tat
o i toan. Nhan xem Chi tiét > Bwéc 3

B ol g s HOAC nhén icon 3 chdm va chon thao

tac Tat toan > Bwéc 4
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Bwéc 3: Tai man hinh Chi tiét tién g,
N R ——— nhan nut Tat toan

10 AT
Taing o6 tidn
600,000,000 v
Taishadn nhin
' 1001470-089 ' 1007470083
Théng tin tién g & ki han
Tiér gl ey hon thang thuang Tryztuyén MY FHUDC 2TO
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Bwoc 4: Hién thi thong bao vé sb tién
I&i s& mat khi tat toan.

Thyc hién nhan nat Tat toan dé thuc
hién tat toan.

TAL todn tidgn gl

Oy knach B mAt 56 tién |81 nhan duoc thi den nen 3

Bu”()’c 5: TI"]U’C hién nhap thong tin va
nhan nut Tiéep tuc

- R e Hé thdng hién thi m&c dinh tai khoan
e ] da dang ky nhan chi tra. Co thé thao
R ——— _———— tac chon s6 tai khoan thanh toan khac
B § L dé nhan tién

- ey h

NGAN HANG TNHH INDOVINA
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R Buwéc 6: Kiém tra lai cac théng tin da
Tét todn S = nhap cho thao tac tat toan, thwc hién

— click thao tac Gri
600,000,000 o ,
" o Khi khéch hang chon “Gui” déng nghia
s . voi viéc Khach hang déng y vdoi diéu
T kién diéu khoan cua Tién gt truec tuyén
tai Ngan hang.

Sée profly Tiln gui ey hans thing thutng
“ Quay lai B
Fa— O oo Bwéc 7: Hién thi két qua tao yéu cau tat
0 i i e : toan, thyc hién che Phé duyét yéu cau
Tt toan e ‘ ’. o
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Z0I00TILEFHI0TIH0LD

o004

..... pi 00,000,000
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5178082 1

Tiin gt ky han thing thutng
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5. Quan ly yéu cau
a. Hay yéu cau (danh cho Maker) ) )
e Ngudi dung cé thé thwe hién hdy cac yéu cau khi yéu cau chwa dugc duyét.

VB = < Qe TRIC Bwéc 1: T man hinh trang chd, trong
menu, chon tinh nang Tien gri

Buwéc 2: Tai m‘én hinh Tién gtri, chon
tab Yéu cau Tien glri va thwe hién tim
kiem yéu cau Cho duyét

NGAN HANG TNHH INDOVINA
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Tiéngui @

FIFCCARANENAD & i

TBUIEErALTL

b rhutcracher

Trij: fuaptin

Bwéc 3: Nhan vao ban ghi ¢é xem chi
[ viroioings ] tiet > Bwoéc 4

HOAC nhan icon ... dé hién thj thao tac
Huy yéu cau > Bwéc 5

Buwéc 4: Nhan nat Hly yéu cau (Chi
huay khi trang thai yéu cau Cho duyét)

NGAN HANG TNHH INDOVINA
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Bwéc 5: Tai popup Xac nhan, nhan nut
Guri dé thuc hién hay yéu cau

Bwéc 6: Hién thi két qua hay yéu cau

NGAN HANG TNHH INDOVINA
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b. Phé duyét (danh cho Checker)

Vel mmm ¢ O AL Bwéc 1: T man hinh trang chd, trong
menu, chon tinh nang Tien gui
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Bwéc 2: Tai man hinh Tién gl cd ky
han, chon tab “Yé&u cau tién g’ va thuc
hién tim kiém ban ghi c6 trang thai “Cho
duyét”.

Nhan vao ban ghi d& xem Chi tiét

Bwéc 3: Tai man hinh Chi tiét, nhan nat

i Duyét

Taing s tidn
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Bwéc 4: Thyc hién chon phwong thirc
xac thwe Soft OTP | Chi» ky sb. Sau dé
chon thiét bi | Chir ky sb dé thwc hién xac
thwe, click Xac nhan

Bwée 5: Thye hién nhap ma xac thue

e \/&i phwong thic: Soft OTP — Thyc
hién m& app dé xac nhan phé duyét
yéu cau va nhap ma soft OTP dé xac
nhan

e Véi phuwong thire Chir ky s6: St dung
Plugin ky s6 dé xac nhan

NGAN HANG TNHH INDOVINA
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Bwéc 6: Hién thi két qua phé duyét

Téng o tidn
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INDOVINA BANK

c. Tw chéi (danh cho Checker)

L i Bwéce 1: Tl man hinh trang chu, trong
menu, chon tinh nang Tien gri

B == ¢ Qe " Dy

IO TG ART
P e — WIS i a2 e

OHOIATIFA B b prin L e

Bwéc 2: Tai man hinh Tién gt c6 ky han,
chon tab “Yéu ciu tién g’ va thuc hién
tim kiém ban ghi c6 trang thai “Che
duyét”.

Click vao ban ghi d& xem Chi tiét

NGAN HANG TNHH INDOVINA
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Buwéc 3: j’ai man hinh Chi tiét, click thao
tac T choi

Bwéc 4: Thuc hién nhap ly do tir chdi
phé duyét, sau do click thao tac Guri

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam
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— Bwoc 5: Hién thi két qua tlr choi phé
W b duyét yéu cau
Cnltié‘tyéuczi\:

Théng tin rit mat phin gée

Tuénguil k han Shéng thuang Tectugén  oeEsw 2F
Thareg tin it et phiin

10.000,000 v 015 BEI0N
Frting tin sén

B90,000.000 10 LA

V. THANH TOAN TRUC TUYEN
Vé&i IVB BIZ+, Quy khach c6 thé thuc hién cac hinh thire thanh toan héa don sau
e Thanh toan héa don dién
e Thanh toan héa don nwéc
e Thanh toan hoa don vién théng
e Thanh toan phi chung cw
e Topup (nap tién dién thoai)
e Thanh toan hoa don tw dong (Cho 3 dich vu: Dién | Nwoc | Vién thong)

NGAN HANG TNHH INDOVINA
Trang 50/213
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1. Thanh toan héa don
a. Thanh toan héa don dién

e ax 50 @ Bwéc 1: Tai thanh menu, chon tinh nang
k2 OF e Thanh toan tryc tuyén > Thanh toan hoa
. Thanh toan héa dan o . *e T s 1 m do’n

B
a wov P memmawsaw Bwéc 2: Tai man hinh Thanh toan hoéa

don, chon nut thao tac Tao thanh toan
Thanh todn truc tuyén Too th ol g Ptk

NGAN HANG TNHH INDOVINA
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Taothanh toan

NOUYEN QUOC ANH

B

Thanh todn dién

Mguin
VHD- 1001470-0T
KEALD

Thaing tin khach hang

WA KA hiAny

Théing tin giao dich

hit cung cAp

e TCMGCONG TY DEN LUC WHEN TRUNG

4= auaylai

Bwéc 3: Tai man hinh, chon nha cung
cép va nhap méa khach hang, sau dé
chon “Tiép tuc” (ngwdi dung cé thé chon
ma khach hang tr danh sach da lwu
trwdc do)

Bwéc 4: Tai man hinh Thanh toérj tién
dién, thwc hién ctjon tai khoan ngudn va
nhap nodi dung dién giai (mo ta), sau do
chon nut Tiép tuc

Lwuy:

Nguoi dung cé thé lwu lai thong tin khach

hang trong nhiing lan thanh toan sau
bang cach chon nut

Luu ID khach hang

NGAN HANG TNHH INDOVINA
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Bw&c 5: Thue hién kiém tra lai cac thong
o—— o tin da nhap, thwc hién chon nat “Gai”

Thanh toan dién N Xscrnin

10.(;‘;‘;:‘;8\.1110 Lﬂy
Nguwoi dung Chon “Guti” dong nghia voéi
viéc dbng y voi diéu kién va diéu khoan

'

YhL | MR Fd cong tyDdn A
nosTe-on o= PCOSPPOODODE

ounn

H30T7885-TD

Hguyen Viet Hung

Tru 76-K55-Xa Ba 2-Dong Glang

thanh tens

o

e Cu g i Buwéc 6: Hé thdng hién thi két qua tao
-, MG B yéu cau thanh toan héa don dién, thuc
Thanh tosn dién b . hién chd Phé duyét yéu cau.

D& gii ph duyét thénh ciing

10,000,000 VND

Telineg oy vy Bl Iuc midn Trung
PCOSPROO000S

M8 ginadich, 20PE0209PMTOIS2NZNE
i L

AA s cicr VIBI0TTRES-TD
Hguyen Viet Hung

Tru 16-K55-Xa Ba 2-Dong Giang

- -
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b. Thanh toan héa don nwéc

B st b cone g s AR et aw WD @ : Bu’é’c 1: Tai thanh menu’ Chon tl,nh néng
W=t kA Thanh toan tric tuyén > Thanh toan héa
. Thanh toan héa dan S MY (1 m do’n

)
a w oo (P remmawcaw Bwéc 2: Tai man hinh Thanh toan héa
don, chon nat Tao thanh toan
Thanh todn truc tuyén Too thanh tasn tdbrg ‘Tyathanh todn

NGAN HANG TNHH INDOVINA
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Tao thanh tedn

Thanh toan nudc

ofy = I HCHIER CAPNLICC CAN GO
) TR G = o

Thing tin gias dich

Buwéc 3: Tai man hinh, Chon “Thanh
toan nwéc” va thye hién chon nha cung
cap | nhap ma khach hang, sau d6 Chon
nat “Tiép tuc” (ngwdi dung cé thé chon
ma khach hang tr danh sach da lwu
trwde do)

Bwéc 4: Tai man hinh Thanh toan nuwérc,
thwc hién crjon tai khoan nguon va nhap
ndi dung dién giai (m6 ta), sau dé chon
nut “Tiep tuc”

Lwuy:

Nguoi ding co thé luu lai thong tin khach
hang trong nhing lan thanh toan sau
bang cach chon nut

Luu ID khach hang

NGAN HANG TNHH INDOVINA

Trang 55/213
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Bw&c 5: Thue hién kiém tra lai cac théng

S — 0o - tin da nhap, thwc hién chon nat “Guri”
ol Lwuy:
o 1850 0O i 5 Nguoi dung chon“Gwi” dong nghia voi
viéc dong y v&i diéu khoan va diéu kién
&

NGAN HANG TNHH INDOVINA
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. PR sy Bwéc 6: Hé thdng hién thi két qua tao
s i e yéu cau thanh toan hoéa don nwéc, thuc
Thanh tosn nuse .= . i it hién cho Phé duyét yéu cau.

D4 gl phé duyét thinh cling
| 72 VND

20ZROTOIPMTOSSESEIN

aynn

TRAN VANCOND

TO 12 ¥a An Thai Dong, Can Oin

thanh toan

NGAN HANG TNHH INDOVINA
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c. Thanh toan héa don vién théng

et xo @ Bwéc 1: Tai thanh menu, chon tinh nang
i JG L e Thanh toan trwc tuyén > Thanh toan héa
. Thanh toan héa don R so A hadn fy fing m do’n

9
a w oo (P roommowocmw Bwéc 2: Tai man hinh Thanh toan hda
don, chon nut Tao thanh toan
Thanh toan truc tuyén o thia b bk g ity

NGAN HANG TNHH INDOVINA
Trang 58/213



VB

INDOVINA BANK Hudéng dén str dung IVB BIZ+ Web

; Bwéc 3: Tai man hinh tao thanh toan,
L Chon “Loai thanh toan khéc:’ > chon loai
@ a0 7 thanh toan la “Thanh toan vién théng”

 Cum gl

NGAN HANG TNHH INDOVINA
Trang 59/213



VB

INDOVINA BANK

Huwéng dan st dung IVB BIZ+_ Web

: : Bwéc 4: Thuc hién chon nha cung cap
Taothanntodn va nhap théng tin ma khach hang (nguwoi
dung c6 thé chon ma khach hang tw
danh sach da lwu trwde do)

- or \m

NGAN HANG TNHH INDOVINA
Trang 60/213
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Thanh tean vién théng

iy

VO~ 1001670071
=

Thang tin khach hang

MG

P TRUHGTAMPEN THOISPT (EN THOBICO BINHIATEL)

Théng tin giao dich

come =
e -
Thanh toan vien thong = o
Teirg st i
249,943 w0
- M | KEASD frung tam Adén thoa 52
VE joatara-on ¥ ooneson

Ovko
o Thi Phuang Thao
PEDG IO A2, Cic 312 L L Ouan, BS, Q11
deen gal
. «

Bwéc 5: Tai man hinh Thanh toan vién
théng, thwc hién chgn tai khoan nguodn
va nhap ndi dung dien giai (m6 ta), sau
dé chon nut Tiép tuc

Lwuy:

Nguoi dung cé thé lwu lai thdng tin khach

hang trong nhiing lan thanh toan sau
bang cach chon nut

Luu ID khach hang

Bwéc 6: Thuc hién kiém tra lai cac
théng tin da nhap, thwc hién chon nut
“Gl':Pi”

Lwuy:

Nguwoi dang chon nat “Gai” déng nghia
voi viéc dong y vo&i diéu khoan va diéu
kién

NGAN HANG TNHH INDOVINA

Trang 61/213
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Thanh tedn vidn thing

B i phd duyét thanh céng

VN CODNG TY TG [T
1963006

d. Thanh toan phi chung cw

& = @ 5 cgbustisdoinshankoon wmporate orine e
i e (O
Thanh toan haa ddn

e 38 Trant w2 PRI KA
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sl
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Bwoc 7: Hé thdng hién thi két qua tao
yéu cau thanh toan hoa don vien thong,
thwe hién cho Phé duyét yéu cau.

Bwoc 1: Tai thanh menu, thyc hién chon
tinh nang Thanh toan trwc tuyén > Thanh
toan héa don

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam

Trang 62/213
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a w oo (P remmawcaw Bwéc 2: Tai man hinh Thanh toan hoéa
don, chon nut Tao thanh toan
Thanh todn truc tuyén Too thanh tasn tdbrg ‘Tyathanh todn

Bwéc 3: Tai man hinh tao thanh toan,
T i ot Chon “Loai thanh toan khac” > chon loai
thanh toan la “Thanh toan chung cuw”

€ Guaytal

NGAN HANG TNHH INDOVINA
Trang 63/213
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Bwéc 4: Thyc hién chon nha cung cap va

nhap théng tin ma khach hang (ngudi

, dung c6 thé chon ma khach hang tir danh
sach da lwu trwdre do)

Tao thanh todn

L o]

NGAN HANG TNHH INDOVINA
Trang 64/213
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Thanh toan chung cu

Mgudn

Mo cung e

[ 0 Tros PrAN A B0 SR 00N THUDNG Tin [TTE LAKD|

I LD Ehieh hing

= Quaylal Tilip tyc

Bwéc 5: Tai man hinh Thanh toan ghung
cw, thye hién chon tai khoan ngudn va
nhap néi dung dién giai (md ta), sau do
chon nut Tiep tuc

Lwuy:

Nguoi dung cé thé lweu lai théng tin khach
hang trong nhing lan thanh toan sau

béng céach chon nit Luu ID khach hang

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 65/213
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L Bw&c 6: Thuc hién kiém tra lai cac théng
Thanh tosn chung cu »y— ; tin da nhap, thwc hién chon nat “Gui”
el Lo y:
= wores T Nguwoi dung chon “Gai” déng nghia voi
viéc dong y voi diéu khoan va diéu kién

Fhi quan Iy thang &/ 3061-52.53 ma

Hguyen Thi Mges Bh

P e Bwéc 7: Hé thdng hién thi két qua tao
; - i . . yéu cau thanh toan hdéa don chung cu,

thwec hién cho Phé duyét yéu cau

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 66/213
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T AT

AT

TN

o]

Thanh toan truc tuyén

To thnh tasn tu déng

Bwée 1: Tai thanh menu, chon tinh nang
Thanh toan tryc tuyén > Thanh toan hoéa
don

Bwéc 2: Tai man hinh Thanh toan héa
don, chon nut Tao thanh toan

NGAN HANG TNHH INDOVINA

Trang 67/213
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Bwéc 3: Tai man hinh tao thanh toan,

Tthaitadh Chon “Loai thanh tqén khac” > chon loai
) thanh toan la “Nap tién dién thoai”

Bwéc 4: Thuwe hién chon nha cung cip va
nhap thong tin ma khach hang (ngudi
dung cé thé chon ma khach hang tr danh
sach da lwu truwde do)

Tao thanh toan

NGAN HANG TNHH INDOVINA
Trang 68/213
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Nap tién dién thoai

Théing tin knach hang

[F]  osmaceen

) 4

4= Cuy I

Nap tién diénthoai

WE o01470-0m

50,000 v

..........

Bwd&c 5: Tai man hinh Nap tiéq dién thoai,
th’l_,vc‘hién chon tai khoan nguon va chgn
sO tién thanh toan, sau dé chon nut Tiép
tuc

Lwuy:
Nguoi ding co thé luu lai thong tin khach
hang trong nhirng lan thanh toan sau bang

cach Ch_OI'I nut Luu ID khach hang

Bw&c 6: Thuyc hién kiém tra lai cac théng
tin da nhap, thwc hién chon nut “Goi”
Lwuy:

Ngudi dung chon “Gai” déng nghia voi
viéc dong y voi diéu khoan va diéu kién

NGAN HANG TNHH INDOVINA

Trang 69/213
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S e Bwoc 7: Hé thong hién thi két qua tao yéu
- i e _ cau nap tién dién thoai, thyc hién cho Phé

. }. N Hap tién dién thoal e o o duyét yéu cau

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 70/213
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2. Thanh toan héa don tw doéng

Nguwdi dung cé thé tao yéu cau thanh toan héa don tw ddng hang thang, chi ap dung cho 3 dich vy Thanh toan
hoa don dién | Thanh toan hdéa don nwéc | Thanh toan hdéa don vién thong

Dwéi day mé ta thao tac tao yéu cau Thanh toan héa don tw ddng cho héa don dién, cac dich vu khac thao tac
twong tw

W' =

e Bwée 1: Tai thanh menu,, chon tinh
nang Thanh toan trwc tuyén > Thanh

m.nnwénnémm? 3 e G tOén tu déng

o
Bwée 2: Tai man hinh Thanh toan héa

Thank ok trge tidn don, chon nut, Tao thanh toan tw déng

NGAN HANG TNHH INDOVINA
Trang 71/213
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Tao thann todn tu déng

= Oy Ly

Thanh toan dién

Séauind aug
ARITEBSRTH VN

Buwéc 3: Tai man hinh, Chon “Thanh
toan dién” va thwc hién chon nha cung
cap, sau do nhap tim kiém va chon
khach hang trong danh sach

Lwuy:

Dé thaljh toan hoéa don tw dong, khéch
hang can thanh toan hoa don theo lubng

thuong tridc do va lwu théng tin khach
hang

Bw&c 4: Tai man hinh Thanh toan tién
dién, thwc hién chon tai khoan nguén va
nhap théng tin ngay bat dau | ngay két
thuc (khdng bat budc chon). Sau d6 chon
nat Tiép tuc

NGAN HANG TNHH INDOVINA

Trang 72/213
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Thanh toan dién
VI EXERSD
M oanenan
hig
« Dusylpi
VB i =
..... Thanh toan tién dién

Bw&c 5: Thue hién kiém tra lai cac thong

a0 o tin da nhap, thwc hién chon nat “Géi”
B g = Luwuy:
o Nguoi dung chon “Gii” dong nghia voi
Scin viéc dbng y voi diéu khoan va diéu kién

i 4 b 4 ey Do A K T Wi v DI B £ A g

oo P mem Bwéc 6: Hé thdng hién thi két qua tao
. yéu cau thanh toan hdéa don dién tw
S - dodng, thwe hién chd Phé duyét yéu cau

BN gl phé duyit thinh cling

T gV ERA A HE M
PORIDITIEERS0Y

ST MTICATEN2E

Thoman Thuong: Duang Lang - A155

01 Thdnh Tl

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 73/213
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3. Quan ly yéu cau
a. Huay yéu cau (danh cho Maker)
Nguw&i dung cé thé thue hién hiy cac yéu ciu khi yéu ciu chua dwoc duyét.

Dwéi day md ta thao tac Hay yéu cau cho tinh ndng Thanh toan tién dién, cac tinh nang khac thuc hién
twong tw

Bwée 1: Tai thanh menu, thwc hién
chon tinh nang Thanh toan tryc tuyén >
Thanh toan hdéa don. Thwc hién tim
kiém ban ghi can hdy yéu cau co trang
thai “Ch& duyét”.

NGAN HANG TNHH INDOVINA
Hoi s&: S6 97A Nguyén Van Trdi, Phwérng Pha Nhuan, Thanh phd H6 Chi Minh, Viét Nam Trang 74/213
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We mm=— < Q 4 !
Thanh toan hoa dan T thars e 1y 826y m

=
saman
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Chi tidt thanh toan hoa don
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Bwéc 2: Chon biéu twong 3 chdm va
chon thao tac Hay yéu ciu HOAC chon
vao xem chi tiét ban ghi sau d6 chon
thao tac Hiy yéu cau

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam

Trang 75/213
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Bw&c 3: Hién thi théng bao Xac nhan
hdy, chon nit Giri dé thyc hién Hay
yéu cau

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 76/213
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b. Phé duyét thanh toan héa don (danh cho Checker)

Bwoc 1: Tai thanh menu, thyc hién chon
tinh nang Thanh toan trwc tuyén > Thanh
toan héa don

Hodc chon Viéc can lam > Thanh toan
hda don

.............

wmeer

B
§
g
§
L]
;
-
£

i

# Bwéc 2: Tai man hinh Thanh toan hoéa
don, chon muc Thanh toan héa don, thuc
hién tim kiém yé&u ciu co trang thai “Cho
duyét’. Sau dé chon vao ma giao dich dé
xem chi tiét giao dich

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 77/213
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T e oo P o Bwéc 3: Tai man hinh Chi tiét Chuyén
- X s PP L] : 2 .
e e tien, thwe hién chon nut “Duyét” | hién thj
Chi tiét thanh todn hda don s ~ e s ~ . .

G e thong bao Xac nhan giao dich
= ipiens 400.000w
oy e ® Zxe
iy i

Bwéc 4: Thwc hién chon 1 trong 2
phwong thrc xac thyc Soft OTP | CA
Token, chon Xac nhan

Lwuy:
V6i phuong thire Soft OTP cén thuc hién
dang ky thiét bj (déang nhép trén app)

V6i phuong thie la CA Token, can thuc
hién chay Plugin ky so trwoc khi phé
duyét

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Phi Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 78/213
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i i Bw&c 5: Thyc hién xac nhan phé duyét
e giao dich tuy vao phwong thirc xac thuwe

: — “_D va hién thij két qua phé duyét
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NGAN HANG TNHH INDOVINA
Trang 79/213
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c. T chéi duyét thanh toan héa don (danh cho Checker)

Bwoc 1: Tai thanh menu, thyc hién chon
tinh nang Thanh toan trywc tuyén > Thanh
toan héa don

= = : Hodc chon Viéc can lam > Thanh toan hoa
- don
L Din cich gin dy W ach
5 T @ e s

e W 2 e o A v
., s A ol L ) e ik
L [ — iy 7 e wr - g

s o [ Alrvsin W' - wmees

] Home N Lo e -

s Bwéc 2: Tai man hinh Thanh toan héa

don, chon muc Thanh toan héa don, thuc
hién tim kiém yéu cau cé trang thai “Che
duyét’. Sau dé chon vao mé giao dich dé
xem chi tiét giao dich

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 80/213
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Chi tidt thanh toan hoa don

.....
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Curpie

Bwoc 3: Tai man hinh Chi tiét Chuyén
tién, thwe hién chon nut “Tw choi” hién thi
théng bao Tw choi yéu cau

Bwoc 4: Thyc hién nhap ly do tir chdi yéu
cau, chon nut Xac nhan

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam

Trang 81/213
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INDOVINA BANK

e s Bwoc 5: Hé thong thic hién hién thi kél
e — qua tlr chdi phé duyét

s

Tang s tidn

2 Tomm £4TL %orm T e g, heam Doy

g

d. Phé duyét thanh toan héa don tw déng (danh cho Checker)

Bwéc 1: Tai’ thanh menu, truy cap Thanh
toan tric tuyén > Thanh toan tw dong

o

P

P —

A R

NGAN HANG TNHH INDOVINA
Trang 82/213
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T AN W o s Bwéc 2: Tai mér] hinh,Thanh toan tw dong,
R—— chon muc “Yéu cau thiét I1ap”

[ ]
N v g Bwéc 3: Thuwc hién tim kiém yéu ciu can
' phé duyét. Sau d6 chon vao ma giao dich
kbbb dé xem chi tiét giao dich
o —— . = )]
)

NGAN HANG TNHH INDOVINA
Trang 83/213
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Bwéc 4: Tai man hinh Chi tiét yéu cau
thanh toan tw déng, thwc hién chon nut
“Duyét” , hién thj thdng bao Xac nhan giao
dich

Bwéc 5: Thyc hién chon 1 trong 2 phwong
thirc xac thuyc Soft OTP | CA Token, chon
nut Xac nhan

Lwuy:

e Voi phuong thirc Soft OTP can thuc
hién dang ky thiét bi (dang nhap trén
app)-

e Vi phuong thire la CA Token, céan thuc
hién chay Plugin ky soO trwdoc khi phé
duyét

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 84/213
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INDOVINA BANK

e. T chéi duyét thanh toan héa don tw dong (danh cho Checker)

Bwéce 1: Tai thanh menu, truy cap Thanh
toan tryc tuyén > Thanh toan tw déng

0 cich.
e =, il =
LT

[T e

MzsTEn== oz = A

wwwwwwwwwwwww o

TN s
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NGAN HANG TNHH INDOVINA
Trang 85/213
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Thanh toan héa dan

Thanh toan hoa don

SF Teaenmenmen

maar | Bwéc 2: Tai man hinh Thanh toan tw déng,

chon muc “Yéu cau thiét 1ap”

o
-~ Bwéc 3: Thuc hién tim kiém yéu cau can
phé duyét,. Sau dé chon vao ma giao dich dé
xem chi tiét giao dich
- G|
]

NGAN HANG TNHH INDOVINA

Trang 86/213
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Bwéc 4: Tai man hinh Chi tiét yéu ciu
thanh toajn tw dong, thwe hién chon nat “Tw
chdi”, hién thi théng bao T chdi yéu cau

Bwéc 5: Thue hién nhap ly do tir chdi yéu cau,
chon nat Xac nhan

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 87/213
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VI. CHUYEN TIEN
Vé&i IVB BIZ+, Quy khach c6 thé thuc hién cac hinh thirc chuyén tién nhuw sau:
e Chuyén tién trong hé thdng cung cht hodc khac chu tai khoan
e Chuyén tién ngoai hé thdng: Chuyén nhanh Napas 24/7 | Chuyén thuwéong
e Trwdng hop déc biét: Chuyén tién USD - VND, Chuyén tién USD — USD
e Chuyén tién theo 18/ Thanh toan lwong
e Chuyén tién dinh ky
e Quaén ly giao dich va Quan ly yéu cau

1. Chuyén tién trong hé théng

NGAN HANG TNHH INDOVINA
Trang 88/213
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- W g e Bwéc 1: Tai thanh menu, chon tinh nang
Chuyén tién > Tao chuyén tién
Chiryéin tidn .a/m

¢ Bwéc 2: Tai man hinh Tao chuyén tién,
chon Ngan hang thu hwéng la IVB

o st oy

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 89/213
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W O L Bwéc 3: Nhap cac thong tin chuyén tién,
' sau do chon Tiép tuc (Nguwdi dung co6 thé
chon nguwoi thuy hwédng tr danh sach da
lwu trwede do)

Mg sncrupbntin

.....
W 6 - Sl Bwéc 4: Kiém tra lai cac théng tin da
. . nhap, nhan nut “Goi”
Ire=h Tao chuyén tign R
=y i Lwuy:
- 30,000,0000
i e e a— Ngwoi dung nhan “G&i” déng nghia voi
ol 4.2 viéc dong y voi Biéu khoan Diéu kién

- [~ ]

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 90/213



¢
VB’

INDOVINA BANK Huwéng dan st dung IVB BIZ+_ Web

o B Moot Bwéc 5: Hé thdng hién thi két qua tao yéu
= e cau chuyén tién, thwc hién ché Phé duyét
yéu cau. Tai day cé thé lwu théng tin mau
chuyén tién bang cach chon biéu twong

WAL chapanties

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 91/213
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2. Chuyén tién ngoai hé théng

V&i tinh nang nay, ngudi dung c6 thé Chuyén tién téi nguwdi nhan ngoai hé théng IVB théng qua 2 phuong

thirc: Chuyén tién nhanh (NAPAS 247) | Chuyén thwdng (CITAD)

Chiryén tian Erbicintitny (R

Bu’()’q 1: Tai thanh menu, chc_)n tinh nang
Chuyén tién > Tao chuyén tién

Bwée 2: Tai man hinh Tao chuyén tién,
chon Ngéan hang khac Ngan hang IVB (Vi
du TP Bank, Techcombank....). Sau dé
thwec hién chon 1 trong 2 phwong thirc
chuyén tién: Chuyén tién nhanh (NAPAS
247) hodc Chuyén thuwong

Lwuy:
Khi chon phuong thirc chuyén tién la

“Chuyén thuong” can chon chi nhanh, thoi
gian nhan tién co thé tor 1-2 ngay lam viéc

NGAN HANG TNHH INDOVINA

Trang 92/213



7

VB

INDOVINA BANK

Huwéng dan st dung IVB BIZ+_ Web

Tao chuyén tién "‘__;”

iy et
=2 = g hang THCR Blngd S8ek
B
B S
Chasl e mpas 24 O g
o
W 2
H =2

Buwéc 3: Thyc hién nhap cac thong tin
chuyén tién, nhan Tiép tuc (Nguwoi dung

e

co6 thé chon ngwoi thu huéng to danh
sach da lwu trwde do)
.

NGAN HANG TNHH INDOVINA
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S g W o e Bwéc 4: Kiém tra lai cac théng tin da
nhap, nhan nut Gui
Tao chuyién tién ! ’ o “

g sétiin
Wiittioe Ngwoi dung nhan “Guai” dong nghia voi
) S W) s viéc dong y v&i Diéu khoan Diéu kién
i‘v: Wpﬁmum.\:ws(-
5 ve
+ oarn —
TS O g e Buwéc 5: Hé thdng hién thi két qua tao

yéu cau chuyén tién, thywc hién cho Phé
duyét yéu cau. Tai day co thé lvu thong

¢ tin mau chuyén tién bang cach chon biéu
G il s phi duylt thinh ciing tu’o’ng ()

LARRRRIRY

VN NIV
SIOADETRN 400001

Mgin hing TWCF Bding A Bank

S500UMD - Ngusichursntnd

T thurpen Hen

C ety DL g 1
. i »
g
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3. Trwong hop dac biét
a. Chuyén tién USD - USD

) g Buéc 1: ]’ai thanh menu, qhon tinh nang
Chuyén tién > Tao chuyén tién

om0 n o ol o Bwéc 2: Tai man hinh Tao chuyén tién,
thwec hién chon tai khodn nguén co loai
ngoai té la USD. Trong muc Thoéng tin
chuyén tién, thwc hién chon ngoai té la
uUSD

........ ety ] Hé théng sé 14y danh sach tai khoan thu
i hwédng USD da khai bao trwéc d6 véi ngan
' hang. Sau d6 chon théng tin tai khodn can
chuyén t&¢i (88 dwoc khai bao trwdc do voi

: ngan hang trong danh sach nguwo¢i thuy
[] hwéng cé sdn — Trwdng hop chwa co
théng tin, lién hé hotline ho&c ra quay giao
dich gan nhat dé& dwoc hé tro)

NGAN HANG TNHH INDOVINA
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W == € O7 i o ~ED

Tao ehuyén tién

ingeden
Trtmg tineguaithusung [Z: Whucnuven nen
tiints Treges s
158 - B e
6k e g
2
[- E—— Thi i the g USD -

ST LI THAI TR

Ciwrgin diin nguel thishudng o ey
ND 00006400001

YR W "
Pl g TS g A

Ao

Ve -

B gy [ r———

- BT 5}

Gassen

A, |3 . o

T -
128456 usn

pR—p——
ol g

L e v

Bu’c’rg 3: Thuc hién phép,céc théng tin
chuyén tién, sau dé nhan Tiep tuc
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SR . o Bwéc 4: Kiém tra lai cac théng tin da
nhap, nhan nut Gvi
Tao chuyén tign ‘ Vi
" A Lwuy:
123,456.00 =0 . N . G 2t A ~ sx aa
e - e Nguwoi dung click “Gui” dong nghia voi viéc
T e ot dong y vdi diéu kién diéu khoan
_:Ir i Pgin nang TWCF Praang Btng
it ©
PR " g Bwéc 5: Hé thdng hién thi két qua tao yéu
PN 3 N N by ~ ~
oppe— _ cau chuyeén tien, thwc hién chd Phé duyét
o Tesiheyki - > yéu cau. Tai day co thé thwc hién lwu

thong tin mau bang cach click icon (9

3 yhu ey phid duylt thanh cing
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b. Chuyén tién USD - VND

. q A Bwéc 1: Tai thanh menu, chon tinh nang
Chuyeén tieén > Tao chuyén tién
Chiryéin tid Einlusing
i ~
S : wp Bwéc 2: Tai man hinh Tao chuyén tién,

néu ngwdi ding chon tai khoan nguén la
USD, ngu¢i dung cé thé chuyén doi ngoai
té nhanh tai day

T e = = o Ty gid Ia ty gid hé théng, c6 thé thay déi
B o tai thoi diém phé duyét
S e Nguoi nhan bang tién VND
o E Ve > . z
e Ap dung cho chuyén tién trong hé thong
IVB khac chu tai khoan va chuyén tién
- ngoai hé théng IVB
=

NGAN HANG TNHH INDOVINA
Trang 98/213
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] e Buéc 3: Thuc hién nhap cac thong tin
T —— chuyén tién, nhan nut Tiép tuc

Thangtin chupntién

Tilchuen e

- R Bwéc 4: Kiém tra lai cac théng tin da
e nhap, nhan nut “Géi”
i Taochuyén tién SO e .
T ud i
o 5.333,333wo N . N V4 , > » A ~ ]
- — Nguoi dung nhan nat Gaei dong nghia voi
™ s ' smonassoon viéc dong y voi Diéu khoan diéu kién
: IIIIIIII Highn hiveg TMCF Bing A Bark
Dusyty _‘n

NGAN HANG TNHH INDOVINA
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B P siion Bwéc 5: Hé thdng hién thi két qua tao yéu
| e e cau chuyén tién, thwc hién chd Phé duyét

Heia = = -- yéu cau. Tai day cé thé thwc hién lwu

thdng tin mau bang cach chon biéu twong

»

Pighn hirg TR Biieg A Bk

5,600 V0 ~ 0:23 S0 + Moutd chuyih ik
Rl et

- % - L0050 24 216 UKD

o>

Doy s whees e b

Bwéc 1: Tai thanh menu, chon tinh nang

el Chuyén tién > Chuyén tién dinh ky
—_— Chuyén tién

NGAN HANG TNHH INDOVINA
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Bwéc 2: Tai man hinh Chuyén tién dinh ky,

nhap thong tin Nguei nhan va théng tin
N chuyeén tién
[ R —— e )
S Buwéc 3: Nhap thong tin lich chuyén tién
' - dinh ky (chon ky dinh ky va thoi gian bat dau
o | thoi gian két thuc), sau dé nhan nut Tiep
tuc

J—" &3

NGAN HANG TNHH INDOVINA
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W' me—— o

Chuyiin tién dinhky

= Curyly

B mmo— @

Tao chuyéntign

HOAFFE DRIDE ANH

@ waw -

TEngsitin
1,000,000 wn

|+

e e Sy, b B s v s g g

W Y R A

(i yiii iz phi diyt thinh ciag

Mgin hing TWCF Bding A Bank

S500UMD - Ngusichursntnd

Bu”(yc 4: Kiém tra lai cac théng tin da nhap,
nhan nut Gri

Lwuy:

Nguoi dung nhdn nut G déng nghia véi
viéc dong y voi Diéu khoan diéu kién

Bwéc 5: Hé théng hién thi két qua tao yéu
cau chuyén tién dinh ky, thwc hién ch& Phé
duyét yéu cau. Tai day co thé thwc hién lwu
thdng tin mau bang cach nhan biéu twong

»

NGAN HANG TNHH INDOVINA
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5. Chuyeén tién 16/lwvong
a. Chuyeén tién theo 16

¢ fa e HACEIVEN DL AR

Traiang dung

Gine dich gin iy

;g
i
i+

Chuyén tién thea 16

......

Buéc 1: ‘Tai thanh menu, chon tinh nang
Chuyén tién > Chuyén tién theo 16

Bwéc 2: Tai man hinh Chuyén tién theo 16,
chon nGt Tao yéu cau chuyén tién theo 16

NGAN HANG TNHH INDOVINA
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Taa yéu ciu chuyin tién theo 1

Bwéc 3: Tai man hinh Tao yéu ciu chuyén
tién theo 16, thwc hién tai 1én file chuyén
tién va chon tai khoan ngudn - trworng hop
chua co file, ngwdi dung cé thé tai xubng
file mau (Lwu y: Tai I&n téi thiéu 2 dong va
t6i da 500 dong (theo céu hinh hién tai cta
hé théng)

Bwéc 4: Hé thdng kiém tra tinh hop 1& cua
cac ban ghi trong file tai 1&n va hién thi
théng tin cac ban ghi hop Ié/khéng hop 1€
cung tdng s6 tién giao dich

Lwuy:
Trwong hop c6 1 ban ghi khéng hop 1é cén

thwe hién chinh stra va thwc hién lai thao
tac tai lén file

NGAN HANG TNHH INDOVINA
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wB
Tao yéu ciu chuyan tién theo 16
Gimndichhop
T o
[ EeE
o]
Oy
|

Tao yéu cau chuyén tién theo 16

Gina dichhop

w00

=nom

w10m

wom

Tig o ity
1150,000 mwe

o Bwd&c 5: Thywe hién nhap thong tin tén Ic“)‘vé
kiém tra cac thong tin clia 16 chuyén tién,
sau do nhan nut Tiep tuc

[
o Tap
ooz Bwéc 6: Kiém tra lai cac théng tin da nhap,
nhan nut Guvi
Lwuy:
Nguoi dung nhén “Gai” déng nghia véi viéc
dong y v&i Biéu khoan diéu kién
)

NGAN HANG TNHH INDOVINA
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Tao yiu cau chuydn tian theo 15

G din s e

i ———— a
G o o v .
“\ ——
& ap—
b
E g dieh gdn diy
I TAINGI Vo' s
e
- IR L i vy’ MAEED Cn
TS
e o
e o, HEe

doartiam 308

Bwoc 7: Hé thong hién thi két qua tao yéu
cau chuyér] tien 16, thwc hién cho Phé
duyét yéu cau.

Bwéc 1: Tai thanh menu, thwc hién chon
tinh ndng Chuyén tién > Chuyén tién lwong

NGAN HANG TNHH INDOVINA
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W == <0 W o e Bwéc 2: Tai man hinh Chuyén tién lwong,
: . nhan nut Tao yéu cau chuyén lwong
e Chuyin thén lugng
L I =
e 0o o e Bwéc 3: Tai man hinh Tao yéu cau chuyén

lwong, thyc hién té}i [én file chuyén tién va
chon tai khoan nguon - trdng hop chwa cod
file, ngwdi dung cé thé tai xuong file mau.
Lwuy:

Tai lén toi thiéu 2 dong va toi da 500 dong
(theo cau hinh hién tai ctua hé thong)

Tao yéu ciu chuyén luang

NGAN HANG TNHH INDOVINA
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Tao yéu ciu chuyén luang

Ginadich il

e —

......

::::::

:::::

:::::

A O VER G AR

Bwéc 4: Hé théng thwc hién kiém tra tinh
hop 1€ cua cac ban ghi trong file tai Ién va
hién thj théng tin cac ban ghi hop 1&/khong
hop I1& cung tdng sé tién giao dich

Lwuy:
Trong hop cé 1 ban ghi khéng hop 18 cén

thuwre hién chinh stra va thuc hién lai thao tac
tai lén file

Buwéc 5: Nhap thong tin tén lvong va kiém
tra cac thong tin cia giao dich chuyén tién
lwong, sau dé chon Tiep tuc

NGAN HANG TNHH INDOVINA
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T Too yéu ciu chuyén uong

a Cian dich hop 8
a

= Cunwylpl
e =me— J

I
WO 004

Qisedishhap ¥

L]

Thegadtién

1150,000 wo

wm

NGLIFEN UOS A

B,u’évc 6: Kjém tra lai cac thong tin da nhap,
tiep tuc nhan nut Gri

Nguoi dung nhan “Gai” déng nghia véi viée
dong y v&i Biéu khoan diéu kién

Bwoc 7: Hé thong hién thi két qua tao yéu
cau chuyén‘ tien lwong, thywc hién chd Phé
duyét yéu cau.

NGAN HANG TNHH INDOVINA
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6. Quan ly giao dich

T———— Nguoi dung cé thé tim kiém yéu cau
chuyén tién theo

Chuyén tién Charyen tin i

e Ma giao dich

I B o
. _ ~ \x >
IGUMETRFIGSINSES  D6AOIGE W51 T, COIATEECM e’ ‘,E?D... MO 520000 HaboNE =L X Y] >
e SO tai khoan
MIGCTRIRAEANZE T Man VR oo oeEOH L e Y VO RONI0I0 N bbAT
NCECOETRROBSIUBA  DBAGGE A vE i WD ZEO000 HEESVE
MOISOMETRRISIEIGAET  DGAIEG W4y Py CUVHRMEOM o' ’:E"_?,,.. RO 320000 MeoosE  (Hoanm

mcwmeTR sy mowm ma W oot g MR wm m o [
MNEIGIETRFOSIBINET  CEONNGE S0 Iy Coow RECM nt B0 VND LEOO00 . WGONE
MAIETRFOEHAN oMz mo e CUTEAECHM 1 S WMD O BO0000T MebhwE
CUEMMETRRITSSIEIN,  Deamms il qynl o e VD000 NeEbwE (v i}

x Ngoai ra, nguoi dung con cé thé loc cac
yéu cau chuyeén tién theo

e Ngay tao

e Loaitién
) ) ) e Sbtién

e Trang thai

NGAN HANG TNHH INDOVINA
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7. Quan ly yéu cau
a. Hay yéu cau (Danh cho Maker)
Nguwoi dung (Maker) cé thé thue hién hiy cac yéu cau khi chwa duoc duyét.
Duwéi day moé ta thao tac Hly yéu cau cho tinh nang Chuyén tién, cac tinh nang Chuyén tién ty dong |
Chuyén tién theo 16 | Chuyén tién lwong thye hién thao tac twong tw

Bu’c'vq 1: Tai thanh menu, chorj tinh nang
C‘huyén tién. :FhL_rc hién tim kiem ban ghi
can hady yéu cau co trang thai “Cho duyét”.

NGAN HANG TNHH INDOVINA
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Chuyén tién
= Eea O o -
) LRTE EuRCITT (a ) A
T A oIS ;e oy
a0 e e...‘_:\?_
i ! w7 [
O vicshves 0y TRgarieg T
= 2
i
WB mm=— ¢ Q
Chi it chuyén tidn
. ST T GORAN
2 UL A
Thing s
1M e
L Szt bl by
Erh e = Mighn i THEE Bang A lank
T4 chuyen tien

Cruryin e by

GRIVEN CRIOC S

Bwoc 2: Nhan vao biéu twong 3 cham va
chon thao tac Hay yéu cau

HOAC nhan vao xem chi tiét ban ghi sau d6
chon thao tac Huy yéu cau

NGAN HANG TNHH INDOVINA
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Bwoc 3: Hién thi popup Xac nhan hay,
chon Guri dé thwc hién Hay yéu cau

NGAN HANG TNHH INDOVINA
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Ty BE T Bwéc 4: Hién thi két qua hiy yéu cau

- Chuyén tién oy Loy
- -
0
b. Phé duyét

Nguoi diing (Checker) c6 thé thuc hién phé duyét yéu cau chuyén tién o
Dwéi day mo ta thao tac phé duyét yéu cau cho tinh nang Chuyén tién, cac tinh nang Chuyén tién tw dong |
Chuyeén tién theo 16 | Chuyén tién lvong thwc hién thao tac twong tw

NGAN HANG TNHH INDOVINA
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Bu’éfc‘1: Tai thanh menu, chon tinh nang:
Viéc can lam > Chuyén tién

HOAC chon tinh nang Chuyén tién dé
xem lw&i chuyén tién, tim kiém giao dich
“Cho duyét” tai tab Yéu cau chuyén tien.

NGAN HANG TNHH INDOVINA
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m( -
= Chuyén t
O
e’ - &
Chi tigt chuyén tién
e 701 AAETATErET
iR
e oo
i Théngtin snigdn tién
Chainthating
" 501 g iy
= Uit i p syt
fa
+ Dunvle

Bwéc 2: Chon vao ban ghi can thyc hién
phé duyét dé xem Chi tiét

Bwoc 3: Tai man hinh Chi tiét Chuyén
tién, thwc hién thao tac “Duyét’ , hién thj
popup Xac nhan giao dich

NGAN HANG TNHH INDOVINA
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Bwéc 4: Thyc hién chon 1 trong 2
phwong thic xac thyc Soft OTP | CA
Token, chon Xac nhan

Lwuy:

e Voi phuong thirc Soft OTP can thuc
hién dang Ky thiét bi (dang nhép trén
app)

e Vi phuong thic la CA ]’oken, can thuc
hién chay Plugin ky soO trudc khi phé
duyét

Bwéc 5: Thyc hién xac nhan phé duyét
giao dich tuy vao phwong thirc xac thyc

NGAN HANG TNHH INDOVINA
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Thusing cing
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Bwoc 1: Tai thanh menu, thuq hién chon
tinh nang: Viéc can lam > Chuyén tién

chon tinh nang Chuyén tién >
Chuyén tién, thwec hién t‘|‘m kiém,giaq dich
“Cho duyét” tai tab Yéu cau chuyén tién.

NGAN HANG TNHH INDOVINA
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f
W' ==
e Chuyén tién
o
we' see— &
Chi tigt chuyéh tién
e Hikeg 13 DCPORRCASTURZED
LD
e=zmm
" § g tin churgdin Ui
Chpdintsting
i 50 rais ey
= Lish s e dut
Ed 5 1RGOk
0 e
+ Dunvle

e o Bwoc 2: Chon ban ghi can thyc hién tiv
chdi phé duyét dé xem Chi tiét

o s Bwoc 3: Tai man hinh Chi tiét Chuyén
tien, chon “Tw choi” , hién thi popup Tw
choi yéu cau

123,456.00 0

NGAN HANG TNHH INDOVINA
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Bwéc 4: Nhap ly do tr chéi yéu cau, chon
Xac nhan

NGAN HANG TNHH INDOVINA
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8. Giao dich ngoai té
a. Man hinh quan ly

NGUYEN NGOC TAM

Giao dich ngoai té .
Tt cA g 1 8] .

Dé xem chi tiét Giao dich ngoai té ->
Chon Chuyén tién -> chon Giao dich
ngoai té

. Man hinh hién thj danh sach cac giao
dich Mua/Ban ngoai té.

Ngwoi dung cé thé sap xep tang/giam
theo tirng cot bang cach nhép vao tiéu
dé cot.

e Co thé thay doi s6 dong hién thi trén
trang tuy theo nhu cau.

. Nhap ma yéu cau dé tim nhanh

Chon B9 loc va loc thdng tin theo cac tiéu

chi:

e Ngay tao (tr ngay — dén ngay)

e Ngay thwc hién (tr ngay — dén ngay)

e Loaitién

e Sbtién (tbi thidu - tbi da)

e Trang thai: Cho duyét/ Nguoi duyét tir
choi/ Yéu cau da gwvi dén ngan hang/
Dang x& ly/ Ngéan hang tir choi/ Hoan
thanh/ Hét han/ Ba huay

. Tao giao dich Ban/ Mua ngoai té

NGAN HANG TNHH INDOVINA
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b. Ban ngoai té

Tao lénh ban ngoai té

L

USD - 6298596-008
TXTT TEST THEEEEEEEEE

Taé khoan nhin

£5) VND- 6238396-007

S&tiénban
100,000
Lewi ty gig .

Chon tai khoan ngudn
Chon tai khoan nhan
Nhap sb6 tién ngoai té can ban

Chon loai ty gia: niém yét hoac théa
thuan

.
Téing quan Lwu y.
Ty gjia s ich

100

S——— Ty gia théa thuén la ty gia da thuong
lwong voi IVB

e Chon nguén gbc ngoai té

@ Ty glariem yE

2,420,700,000 v

% ikt
Ngudn gdc ngoal 1§ .

ChuyEn tén mat chidy

4= Ouay lgé

Nhap/ chinh stra ngi dung dién giai néu
can

. Nhan “Tiép tuc” d& chuyén dén man hinh
xac nhan trwdc khi gri duyét

. Lwuy
Nguoi ding cé thé chi déng hiy Iénh bét
— ctr ltic nao khi Iénh con & trang thai "Chor
duyét"”

NGAN HANG TNHH INDOVINA
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Sakichbdngouts 0 o) Kiém tra va xac nhan néi dung va gui
duyét
M e ' W a0
100,000.00 USD
420,700,000 VHND
T Qld riléem it
gutin giic ngoal té Cnuysn thin mét chifu

Ban 100,000.00 USD

ng ¥ nay. ang v Didlu o, ki ciar nginhang
A= Guay il ﬂ
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c. Phé duyét yéu cau ban ngoai té

Sau khi giao dich dwoc tao thanh cong, hé thong sé tw dong giri thdng bao dén ngwai co quyén duyét 1énh.
Checker chon yéu cau co6 trang thai “Chd duyét” dé xem chi tiet va quyét dinh phé duyét hoac tw choi.

% Duyét bang chir ky sb:
DPé sir dung chi¥ ky sb6 ngwdi dung can dang ky tai cac dia diém giao dich ctia IVB va kich hoat trwéc khi
str dung.

e Cam USB token Nhap ma PIN dé xac thuc

e Chon phwong thirc xac thue 1a “Chir ky sb”

NGAN HANG TNHH INDOVINA
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% Duyét bang Soft OTP
Dé str dung Soft OTP ngwdi dung can ddng nhap App, chon “Cai dat” dé kich hoat trwdc khi st dung.

Nhé&p mé bao mét - Soft OTP

Soft OTP s& bi khoa néu ban nhap sai ma bao mat 5

1&n lign tiép
1 Agc DEF
4 5 6
PCZ?S \‘?\l‘ wgz
0 @
e Chon phwong thirc xac thyee l1a “Soft OTP” Login App va xac thyc giao dich trén dién thoai

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 125/213



¢
IVB’

INDOVINA BANK Huwéng dan st dung IVB BIZ+_ Web

VIL. DICH VU THE
1. Thé cua toi

a. Thong tin thé

O Pé& xem chi tiét thé, nguwoi dung chon
Dich vu thé/ Thé cua t6i -> chon Thé tin
dung -> chon thé mudn xem théng tin

Ngwoi dung nhap sb thé day da thé tim
nhanh

. Chon Thé tin dung dé xem chi tiét

NGAN HANG TNHH INDOVINA
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b. Chi tiét thé
Vi i 2

D REVIEW MAKER NAME

Xem chi tiét vé giao dich

Sao ké&: Chon thang/nam can tai sao ké
Thanh toan: Bé thwe hién thanh toan thé
Chtrc nang cho phép ngudi dung xem cac
yéu cau do user maker thyc hién

User guén tri doanh ngI?i_ép, Maker, Checker
co thé xem lai cac yéu cau

Dé xem giao dich thé, ngwdi dung chon Dich
vu thé/ Thé cua toi

Chon "Giao dich”

Nhap loai hinh diém chap nhan thé hodc dién
gidi dé tim nhanh

Chon khodng thoi gian thwe hién giao dich dé
xem thong tin

Thong tin chi tiét giao dich gébm: Ngay giao
dig:h,‘Ngéy sao ké, Ma phé, duyét, Loai tiQn,
Sé tién, Loai hinh diém chap nhan thé, Dién
gidi

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phwdng Pha Nhuan,

Thanh phd H Chi Minh, Viét Nam Trang 127/213



\

VB

INDOVINA BANK Huwéng dan st dung IVB BIZ+_ Web

d. Sao ké thé

f sprmem < Qb TR Y i Dé xem sao ké& thé, nguwdi dung chon
o @ spnasn v . Dich vu thé/ Thé cua toi

ChitiStthé ~ w6 IemnoK s ~
. . Chon "Sao ké”

s . Chon thang/ndm can tai sao ké

LE THIKRICHI

Thé tinung doanh nghéida @ ez

15,000, 004 v 2 1oizozy &, Tilsudng
‘ 16,000,000 w51
By ovzces &, Thinusog
Giaa dich .
) Giso 2y marmos A, Taixudng ”
“T A ”
(@ . : Chon “T g
(G ) poms B on “Tai xuon
Thanh toa
2 Then i ? 2y nesznzs o, ThLxudng
2 05 & Thixisgog

NGAN HANG TNHH INDOVINA
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e. Kich hoat thé
sl s <10 Nguoi dung chon Dich vu thé/ Thé cua
B E—— t6i -> chon Thé tin dung -> chon thé can
88 Trangend a [ siophdmadichws 3 Dehwuthé 3 c.—am. kl:Ch hoat
Chitiétthe = sosssanooocoen v

. Nhén Kich hoat thé

B Thangtintaiksdr e PSRRI | QL nimmeolos hithaem) dénga ¥ 8blec
WOHS SANN ANLNY AAXK > = : . . -
& remsme - . Nhap 4 sb cudi ciia thé d& kich hoat
= thuyestitn Tré tin dyng dosnn ngnip
4 . 1z -T:'
1:.01‘-: 00T w0 ﬁ"a ~ ~ R 7 A 4
skl - Nhép ma& OTP SMS dé xac nhén kich

| & Gamosich

) zacke

. . Lwuy:

R hoat thé

Xac thye OTP SMS Viéc thwc hién kich hoat thé chi duwoc
thure hién boi user quan tri doanh nghiép

[ | JEe—

Kich hoat thé [ ] L] ] L] L] [

Wui long nhap 4 sd cudl trén the cua Quy khachdé kich nogt

S35 OTP & i lonow nédas ban nnae sa ma bao mat 5

. | nkéntiep
i -
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f. Khéa/Mé& khéa thé

B sz € Q v o g Em———— Ngudi dung chon Dich vu thé/ Thé cua t6i ->
€5 Wil ¥ Bk . chon Thé tin dung -> chon thé mudn Khéa/ M&
Chitidtthe = s o khoa thé

.:: ® croncaiax
. Thwc hién cac thao tac
e Md&/ Khoda thé

5 o ; Lwuy:

e Viéc thuc hién Khéa/ M& khba thé chi duoc
. thure hién boi user quan tri doanh nghiép

e Viéc khba thé sé q6ng thoi khda giao dich
thanh toan tryc tuyén

g. Khéa/M& khéa thanh toan trwe tuyén

Hoang Ngoc Gang My?

W e <10 284 U DPé xem chi tiét thé, ngwdi dung chon Dich vu
S R A A e thé/ Thé cua t6i -> chon Thé tin dung -> chon

ST E— . thé mudn Khoa/ M& khéa thé
e s et et »

. Chon Cai dat
. Thwe hién cac thao tac
e M&/ Khoda thanh toan tryc tuyén

5 o ; Lwuy:

Viéc thwc hién Khéa/ Mo khoéa thé chi duoc
. thure hién bdi user quan tri doanh nghiép

i
1
t

NGAN HANG TNHH INDOVINA
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2. Thanh toan dw hé cua chinh khach hang

no t
IV'B‘ e — ¢ ChitiStthe = 0esseome s «

i & & &
Thanh tean tedn b sb du sso ke Thanh toan s4 tidn 18l thigs Sditidn kndc
YOS TARY KXKX 4573 i Rttt i -
TR Trehing tin thknodn T i DANG CUARE VINH hi i rann
Thih tin dyng deann nghigo
Ll 6731306 wer 3
5,268 592 i
10.000.000 Wi
0 al 6,731,308 UND.
1,552,333 WND
08 o duy tri tirn.
) Gisodich v
) Sankd .
=] i e | st Thanh s v
B Crwips
v
NB( i ¢ Chitiétthé = somssecoos s
s P AN T VR .
o7 T a VB =20 mm——— Thanh todn ey
% Thanh todn todn b 55 tu sao ke

DANG GLARG VINH
This tir dyrg toarn ngha

aais

1,268,652 wi

10,000,000 w0

D i

DIAHG QLSRG WIMH - THANH TOAN THE TIN DUNG - 4046 S8 K000 4673

£ Gisndich

) Sanké

| & Thanhioin

= Guay I

5,731,308 VND

2,060,014 367,51

Pé thanh toan thé tin dung cta chinh
khach hang, chon Dich vu thé/ Xem chi
tiet the
Chon Thanh toan
Chon céc hinh thtre thanh toan gém:
. e Thanh toan toan bd s6 dw sao ké
e Thanh toan sb tién t6i thiéu
e Sbtién khac
Chon tai khoan ngudn

Nhap so tién thanh toan khi chon phwong
thre thanh toan “So tién khac”

Diéu chinh ndi dung dién giai néu can
Lwuy:

Nguwoi dung c6 thé thuc hién hady céc yéu
cau khi yéu cau chuwa duoc duyét

NGAN HANG TNHH INDOVINA
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3. Thanh toan dw n¢ thé cua ngweoi khac

VB e € Qs ow v o et Pé thanh toan thé tin dung cho ngudi
I e Bl khac m& tai IVB, chon Dich vu thé/
Thanh toan thé khac . Thanh tOén thé khéc
Q W B loe T thanh todn th khic

. Chon Tao thanh toan thé khac

& P D 00,000
1827008 riotig i l
Jastsar-ons EEMION o Joa0an
yastszr ol LEASON No 200006
F taaarans TEN R o A h 100,001
s ANRATEICFOMTHASA A0 tastearons TRENEERIONER Ay o Iaann

. Chon tai khoan ngudn dé thanh toan

Nhap sb thé tin dung hoac sbé tai khoan
thé tin dung

e . . Nhap sb tién thanh toan

Nguwoi dung co thé thurc hién hiy cac yéu
cau khi yéu cau chwa duwoc duyét

K

Bling e e i i ey, ban dibag bl Bl khoan va 216 it £3s gl Mg

NGAN HANG TNHH INDOVINA
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4. Phé duyét yéu cau thé

Sau khi giao dich dwoc tao thanh cong, hé thong sé tw dong gri thong bao dén nguoi cé quyén duyét Iénh.
Checker chon yéu cau co6 trang thai “Chd duyét” dé xem chi tiet va quyét dinh phé duyét hoac tw choi.

% Duyét bang chir ky sb:

L

Xac nhén giao dich

Wi 6ng cam LSE Token (chida ciwrg thu =4} van may tinh

By o c3n Joiim tra md PIN clia ban:

ui 1 L Rt |
™ Kich hoat bsan phim so

Chon phuang thie e thue
Thay aiirdpme | | pangnhip |

Cnily a8 -
Chon phudng thuc xac thuc

Chilleyss

e Login Web Nhap ma PIN dé xac thuc

e Cam USB token
e Chon phuong thire xac thyc la “Chir ky sb”

NGAN HANG TNHH INDOVINA
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% Duyét bang Soft OTP

2
-

® 0
Xac nhén giao dich

Wa OTP da duoc gul dén s6 dién thoal da dang ky coa ban, Vul
lbng kiém tra va xac thuc trén dién thoai d3 dang ky

Chon phudng thie xac thuc

SoftOTP

‘Dima

e Login Web
e Chon phwong thirc xac thyc la “Soft OTP”

" N —

i Xécnhan yéu cdu phé duyét *
Yeu cdu phé duyét clia ban da dude xac

- e

Tién gl Khoan vay MNgoal il Nhap mé bao mat - Soft OTP

e e oo e e e e YND

Soft OTP 58 bf khoa néu ban nhap sai ma bao mat 5

(uso) iénlién tiép
Tai khoan thanh toan
© o 972,607,538,201
Then guit e ky han
Q o 1,283,096,300
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PORS TUuv WHYZI
0 &

Trangehud Tiil khodn

Login App va xac thyc giao dich trén dién thoai

NGAN HANG TNHH INDOVINA
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KHOAN VAY
1. Théng tin khoan vay

VIIL.

! ¢ D) Timi ’
VB = - I ;
- (S Sa'\an- Khodnvay ¢ Tnangti knadnuay
i EnY
i Théng tin vay
g Thangtinkhadnyvay  Chénlydangkykhodnvay  Qudniyyioe ol oo

Khoanway ngdn han

Danh sach khoan vay 2] i kily

Khoan vay han mic

[+

Bn e tin dung Tang oung

Hop déing vy & Chilnhdink & Lol tidn & {ari rratic tin dung dB cip &

HTESTLAIZ ~ BUSINESSCENTER VNG £000.000.000

HTESTLAIS BLISINESS CENTER who

£ + Bigadchve § By, > Tk R
Chitidthop ddng vay (= .

Tretineg tin khadn vay

1,000,000, 000

[TErPr— [App—
--------

s coTE

Han misc kha dung

o AD TRINHMINH TR
- Y £ Ay

Chon Khoan vay
Chon Théng tin khoan vay

Man hinh sé hién thi danh sé]ch 3 nhém
Danh sach khoan vay, bao gom:

e Khoan vay han muirc

OF

ks e Khoan vay ngan han

e Khoan vay trung dai han
Nhan chon tirng nhom dé& xem chi tiét
danh sach cac hop dong tin dung.
e . Ngwoi dung cé thé yéu cau giai ngan
Ngwoi dung chon mét hop dfmg tin dung
bat ky dé xem théng tin chi tiét

Xem chi pét -

Chon “B6 loc” dé loc théng tin theo cac
- tiéu chi:

. ¥éu cAU gisi ngdn
1,000,098 [t]

e Han muwrc cp (tbi thiéu/ téi da)
e Han con lai (tdi thiéu/ téi da)
e Trang thai (hoat déng/ da déng)

NGAN HANG TNHH INDOVINA
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= = o E— S Chon dé& xem danh sach cac khé wéc
s . ' ‘ ' = - nhan ng gan véi hgp dong tin dung

: ; ; : ; ; Nguoi ding chon mét khé wéc nhan no
= dé xem thong tin chi tiét
Chi tiét knoan vay (i . Hién thi khoan thanh toan sép toi dé
T = . doanh nghiép chuan bj tai chinh

Thiing tin khodn vay 7 2
Ngwoi dung nhap vao bieu twong ba
ik — X 2 . > . .
2 asiaomn e cham dé xem lich st giao dich
Mgy g g Mgy ién an an prd
01032019 0092026 ary ngan han thea HMTD VD Lich s{jg]ao dich ES
E.LISIN.ESSCENTER e =R i - e e
Khadn thanh tadn sip tal . oz Thann moan P tzERE
o 1 il oo g
300,000,000 v 12,827,397 wn 512,827,587 v
=D

Lich thanh todn khedn vay

Ngdy & fing off tifln & sdnéngic O

EILETE] 272329 o 712,328 o .
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2. Pang ky vay vén

5 o A Chon Khoan vay/ Quan Iy ding ky
e, . Théngtin khoan vay & .m khoén vay > Déng ky Vay v6n

X Tim W o
: . :;ERMIZ)— I C'Jg..\' M c l-.m;::.o::oun I;.--—Q ey . Téi méu d‘é nghi Vay Vén
me — @ chon chi nhanh mubn vay

B faokirm C | s asag i unosn vy . ter e 000,000 (e, : « gr A ~ K g A X
R = _ _ . Chon loai tien, nhap so tién vay von
Dang ky vay von 'h:u::glun

Wi 6 g wany win

e . . Kidm tra/didu chinh thong tin lién hé

Cni nhanh cho vay
BINH CILONG - BHANCH .

56 win Loal tién

. Tai I&n gidy d& nghi vay vén

1000, 00, 000 wND WD -
Théng tin lién hi (&) Thém igénné
Ho v tan 6 dign thaal

MGLIVEN THLIGUYHH wi v (B4} 938237250
Disechi amall

AT X MO INABARNK S0 W

P— (e | (D
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3. Quan ly dang ky khoan vay

Churc nang hd tro ngwdi dung quan ly cac yéu cau dang ky vay vén va Maker cé thé hdy yéu cau dbi voi cac
Iénh chwa duoc duyét.

VB v ¢ O S ek Chon Khoan vay/ Quan ly diang ky
. 2 Thﬁngtinthoénvay ] . khOén vay
. . Man hinh s& hién thi danh sach Dang ky
oo & khoan vay
V — Chon B0 loc va loc thdng tin theo cac tiéu
— chi:
= = e Ngay tao (tr ngay/ dén ngay)
; v Chirhanh
e Loaitién

e Sb tién (Tbi thidu/ tbi da)

e Trang thai (Ban nhap/ cho duyét/
da hay/ Nguwoi duyét tir choi/ Yéu
cau da g dén ngadn hang/ ba
nhan)

NGAN HANG TNHH INDOVINA
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4. Yéu cau vay khac
a. Yéu cau giai ngan

Vi tinh nang nay, nguoi dung cé thé‘ dé dang glri dé nghi gidi ngan trén cac khoan tin dung da dugc IVB
cap. Ngay khi tiép nhan yéu cau va ho so hop I&, déi ngl nhan vién cua IVB sé lién hé tryc tiep khach hang

trong th&i gian sém nhéat dé xt ly yéu cau.

Yéu cau giai ngan

i ngiin khodn vy
W% disbursemenn_ferms i
STCONDDOT
Han miic tin dyng dudc cép
S thin yiu ciu g ngan
100,000,000
Ny du klién gidl ng
154012026

Hanmitc kha dung

. 4, T misng

WD

. Tai mau dé nghi vay vén

. Chon hop déng vay

. Chon ngay dv kién gidi ngan

Chon loai tién, nhap sb tién dé& nghi giai

Tai 1én gidy dé nghi gidi ngan va ching
tir bat budc

Nguoi dung co thé st dung chi ky s6 dé
ky trén cac chirng toe duwoc givi dén IVB.

NGAN HANG TNHH INDOVINA
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Chimg tibe sung

b. Yéu cau thanh toan khoan vay

V@i tinh nang nay, nguoi dung co6 thé dé dang gri d& nghi thanh toan khoan vay truéc han. Ngay khi tiép

nhan yéu cau va hé so _hop 1€, d6i ngli nhan vién clta IVB sé lién hé tryc tiép khach hang trong thoi gian
s&m nhét d& xt ly yéu cau.

NGAN HANG TNHH INDOVINA
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INDOVINA BANK
. 2 [

Thanh toan khoan vay Thong
S8 khoan vay .

O2NTIHAMATRA - 12107070001
Satién chua thanh toan Ngay dén han
Phasong thuc thanh toan .
& * &

Thanh todn todn b | Thanh tedn mit phin
56 tién thanh toan .
Thang tin lién hé .
Ha vatén S dién thoai

LE VAN DUYET wn v (+B4) 34429BBES
Big chi emall

huang nguyen@tpisoftware com

1 bt by thie mAa nan, Wil long L&A b ching &l qua 54 hotling 1900 5888 79 hode I8N hé chi fhanh h tro cla ban

— Ouay lal

c. Yéu cau thay déi tai khoan thu no’

(®) Thém lignng

. Chon sb khoan vay

Chon phuwong thtc thanh toan: thanh
toan toan bd hoac thanh toan mét phan

Nhap s6 tién thanh toan néu chon
phwong thire thanh toan mot phan

. Kiém tra/didu chinh thong tin lién hé néu
can

Vi tinh nang nay, nguoi ding cé thé dé dang glri dé nghi thay doi tai khoan thu ng'. Ngay khi tiép nhan yéu
cau va ho so hop I€, ddi ngli nhan vién cua IVB sé lién hé truwc tiep khach hang trong thoi gian sém nhat dé

Xt ly yéu cau.

NGAN HANG TNHH INDOVINA
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. Chon tai khoan thu ng méi

Yéu cau thay déi tai khoan thu ng m:-;'n‘;}n Q
Tl khodn thu ng .

14011-001

wosesszo Chon sb khoan vay can thay dbi tai khoan
thu no
16NTIHAMATRA - 1ZILLYMITIS20001 b2

&ng tin lién na ® Thémlignné . Y > ~ . N ~ X

T . r— Kiém tra/diéu chinh théng tin lién hé néu
Ho va tén Sa dién thoal A
LE WM DUYET W ov (+BA) 344298385 Can
Bia chi email

huecng nguyen@tpisoftware.com

Tt hop e BAE iy tde mac i, v lang B NE ehlng 1A gus 58 hatline 1900 5888 79 hode [0 hi chi nhanh 6 trocda ban

5. Quan ly yéu cau khac

Chirc nang héd tro nguoi ding quan ly cac yéu cau vay gém: gidi ngan, thanh toan khoan vay, thay ddi tai
khoan thu ng' va Maker c6 thé hay yéu cau dbi véi cac lénh chuwa dugc duyét.

NGAN HANG TNHH INDOVINA
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= QR au v (B T . Chon Khoan vay/ Quan ly yéu cau khac
. Q) mmasn e ) i . Man hinh sé& hién thj danh sach Loai y&u
) Théng tin khoan vay = Céu Vé trang tha’l
_ o sl . — Chon B3 loc va loc thong tin theo cac tiu
“ chi:

o Loai yéu cau (Yéu cau giai ngan/
Thanh toan khoan vay/ Yéu cau thay
doi tai khoan thu no)

ki : e Ngay tao (tr ngay/ dén ngay)

e Loaitién
e Sbtién (Téi thidu/ tbi da)

e Trang thai (Ban nhap/ Cho duyét/ da
hay/ Ngwdi duyét tie choi/ Yéu cau da
gtri dén ngan hang/ ba nhan)

B&m chon 1 loai yéu ciu dé xem chi tiét
Yéu cau méi, dung dé tao cac yéu cau
gom:

e Gidi ngan

e Thanh toan khoan vay

e Thay dbi tai khoan thu ng

6. Phé duyét yéu cau cho vay

Sau khi giao dich dwgc tao thanh cong, hé thong sé tw dong gl thong bao dén ngudi co quyén duyét Iénh.
Checker c6 quyén xem lai toan bd thdong tin yéu cau va quyét dinh phé duyét hoac tw choi.

NGAN HANG TNHH INDOVINA
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Dé thyc hién phé duyét, nguoi dung can:

% Dang nhap vao hé théng Web.

% Chon biéu twong Q goc trén bén phai man hinh.
% Truy cap tab "Yéu cau phé duyét".

mf s i T v ¢ O Timkigm tinh néng

BB Trangeond

Théng tin khoan vay %

Tai khoan
B Thong tin tal knodn Théng tinkhodnvay  Quan ly dang ky khodn vay
Giao dich ) Tim ki&m ma yéu cau

EP Thanhtosn trustuy. >
Miyduciu $

ey

a— Chumsn tidn >

20260210CREDS3L4384)
San phim va dich vu

20260208CREINZE24537
S Dieh v the 3
& Tien g 5 2026012SCRED4180TITI

20260128CRED4 1629493
[E sanisnn 5

2026012BCREDASEAETE0
B Thutindungva Nhe. *

Kétquaitrang 10 ¥ 1-5cias

6 Chuyantiénguicte >

:f"} Dich vu khac >
0 ViAe efin >

v

A @ » Sanphdmvadicnwy * Knodnwvay > Théng tinkhoan vay

5 1118

Quan ly véu cau khac

Y& cdu giai ngan

Yeu cAu gidi ngan

Yéu cdu gidi ngan

Yéu cdu glai ngan

Yéu cau gial ngan

v v

Théng bao -
Giaodich Yeu cau phe duyét Khac

Yéu ciu phé duyét mai
COyéu cau moi can dugc Ban phé cuyat. Wi 1ong kISm tra va xi 1y
sdm

Yeu cau phé duyét mdi

Co yéu cdu moi cdn duoe banpné duyst Vui lbng KSm tra vl iy
sdm

Yeu cdu phé duyét mdi
Coyéu cau mal cdn duoc ban pné duyst, VUl léng kiém tra vaxd iy
sdm.

Yeu ciu phé duyst mai

Ca yéu c&u madi can dugc ban phé duyat. Vui long Kigm tra va X Iy
sdm

% Hoac truy cap vao chirc nang “Viéc can lam”, chon “Khoan vay”

‘d‘j Nguyen Hoang Phi...
CHECKER
a
YV Bblec
n “1;;.';' "-l:‘.l_:i\_J

NGAN HANG TNHH INDOVINA
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NB{ W ARG TH I 4 Q Tim ki&m tinh nang B v ‘(;!Q NQUWHHWI:Ighfh!:.;

95 e A Q » Sanphédmvadichwu > Khoanvay > Thdngtinkhoan vay

Thong tin khoan vay &

Tai khoan
TR Théng tin 4l khodn Thong tinkhodnvay  Quan iy d8ng ky khodnvay  Oudn ly yéu clu khdc
Giao dich E o el ra i S Béloe
cruyéntién @D
[P manhtosn ey >
A - LA s A e A
MNgaytan & Loai yéuchu Loaitién SHtidn Trang Thal i
Tisngii €D
i A
— Chuyantién >
Thann toannéaBen N022026 1634 Yéu cau qidi ngan WHD 100,000,000 GLICE E Uér_:rnq'an_'m_ng:.
San phiam va dieh vu
mectets @ 09i022025 17:25 Yéu cAu gidi ngin VND 300,000 (cnbuyet)
B Dichwutnd >
Thanhtoan thé khac ()
@ Tién i 3 259/01/2026 N8 Y¥&u cau gidl ngan uso 100 | Chi duyét )
Gaadenngoai ¢ (P
{2 Knoanvay 3 20012026 1115 Yéu cAu gidi ngain VND 1,000,000 Ll
saotanh D -
6 Bsasn 2 s - : .
I Knodn vay o ZBI0UZ026 15042 YU Cau Qidi ngan WND 30.000,000 [ Chi duyat )

B ThutindunguaNha_ >

Chuyén tign quie t& WmE .
@ cruyEnténquictd >

Chuyantiénthecls (@

¥ Dichvukhac >

Chyén tién luang o
(®) vide caniam >

s sungcningtus ()

% Hoéac truy cap truc tiép vao chirc nang “Khoan vay”

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 145/213



INDOVINA BANK

Huwéng dan st dung IVB BIZ+_ Web

= K Hguyen Hoang Pri_
VB =mo— ¢ Q "

- 4 Chon “Quan ly dang ky khoan vay”
dé xem lai toan bo thong tin yéu ciu
va quyét dinh tr chdi hodc phé
duyét yéu cau

R [ TR Chon “Quan ly yéu ciu khac’ dé
IS 1 xem lai toan bd théng tin yéu cau va
Théng tinkhodnvay % quyét dinh t chdi hodc phé duyét

= yéu cau.

; 'l‘“" )

% Chon giao dich ch& duyét, xem chi tiét yéu ciu va chon phuwong thire xac thue bang

NGAN HANG TNHH INDOVINA
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> Chi ky sé:

L]
Biy gid cin kofim T md FIM clia e

L s |
K et i e

Ty 6 mi BN ing rhip wir |

Choers

e Cam USB token Nhap ma PIN dé xac thuc

e Chon phuong thirc xac thuc 1a “Chir ky s&’

> Soft OTP

NGAN HANG TNHH INDOVINA
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e Chon phwong thirc xac thyc la “Soft OTP”

" N —

X
i Xécnhan yéu cdu phé duyét *
Yeu cdu phé duyét clia ban da dude xac
nhar, e
Tién gl Khoén vay Ngoal bl Nhép mé bao mat - Soft OTP
T6ng 6 tubAng VND 25 J
e e oo e e e e YND
) Soft OTP 58 bf khoa néu ban nhap sai ma bao mat 5
(uso) 18n lign tiép
Tai khoan thanh toan
© o 972.607.558.201
Tien guil ¢o ky han
Q o 1,283,096,300
1 2 3
ABC DEF
4 5 6
GHI JKL MHNO
7 8 9
PORS TUuv WHYZI
0 &

Trangehd  Talkhodn  Chu

Login App va xac thyc giao dich trén dién thoai

NGAN HANG TNHH INDOVINA
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BAO LANH
1. Théng tin bao lanh

IX.

B s o] m
R Trangchid a [ 7 Senprsmabcicnw 3 BaBen 5 Thingtn biothnn
Ta Atdn Théng tin bao

Ciastieh

BioMrhphsthénh ok thu hudng

Bao [ phdt hinh &

4 [oNIns BioiSrninhan
SLE L 30012/2009 hang
- BLHTESTAN . L 26032018 B B
& rnabniey C
R O
Chi tiét bao lanh | o0
56 rh 1SDGOTHIGTEE0001 - 15 001
8 ol BEOON4Z
Théng tin bao ldnh
Loal béa Bnh Kénh md S tidn bbo 130K
Béo I&nh thanh tosn Tai quiy 5,000,000,000 v
Nody phat hanh Mgy Hi It gy 1St hary
12/02/2026 14/05/2020 05/05/2026
Bétr thu fuong i nbanh phat hanh
RESE TIDVSL ACYET8A EMRIN BINH DUDNG - BRANCH
Théng tin lich st
Chi tiét bao ldnh ® \ersion!

<0 B e 150GOTH201360001 - 160GOTH201350000

Théng tin bao Ianh
54 sara Ernma :
BGOONA2 6.000,000.000 win
Moy phit hant M NI e Mgy Mt har
1410612020 14/05/2020 051052026

BUENESSCENTER

DG D HERANCH

. (3 Hignthi lich sir

. Chon Bao lanh

Chon tab “Bao lanh phat hanh” dé xem
danh sach cac bao lanh ma coéng ty la
bén dwoc bdo lanh

Chon tab “Bao lanh thu huwéng” d& xem
danh sach cac bao lanh ma cong ty la
bén thu hwdng
Nhap s6 serial/ bén thu hudng/ s6 bao
lanh dé tim nhanh
Chon B6 Loc @ loc thong tin theo cac
tiéu chi: Loai bao Iénh,, Loai tién, So tién,
Ngay hiéu lwc, Ngay hét han, Trang thai.
Chon khoan bdo lanh dé& xem thong tin
chi tiét
Théng tin chi tiét bao 1anh

. Xem lich st tu chinh bao lanh

NGAN HANG TNHH INDOVINA
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2. Tra ctru bao lanh
Tinh ndng cho phép ngui dung tra cru tree tuyén thw bdo 1anh phat hanh tai VB

SV ¢ R Nhap s6 bao lanh va sb seri dé truy van
a (] * Edepnisvhozied ¥ Baslie b T tinbdo dnn béo Iénh dO IVB phét hénh
Thang tin bao lanh

— 1 . Xem thong tin bao lanh

BE123TaE

e BB g At e e ol e el
ey it 2000008 060 ki Bhalanaticng BLENESECEN

) s RO, o DHOCTE] by i T e, Tyt ks o T s W i ks s o, by 6 Sl i ot =6 i

® TG FUBNGrORKNEnG AT RN CUTR YK TS TGIC Bk U TR KNAC w2 141 ung T B0 N Dy ETAET ang 4 #1EKng N don | prdt e,

NGAN HANG TNHH INDOVINA
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3. Yéu cau bao lanh
a. Yéu cau phat hanh bao lanh

we' e s}

94 v - Q1+ Seprsmbdena
,,,,,,, Yéu ciubao ldnh
= a

Tazmar

Phat hanh bao lanh mdi
aigi e L

B8 lirn Banicho Ahinn tharn trang tigng s

AU B ngh cdp baa linh

B = poznme-MB pnat hannBas i op
i ndnn pnie hann

EINHOILCNG - BRANCH
Chumg tirbd sung @
D di rghi b ik

 Quayls

Chon Bao lanh/ Yéu cau bao lanh =>
Phat hanh bao lanh mé&i

. Chon Loai bao lanh

Tai mau dé nghi phat hanh bao lanh (néu
can)

. Chon chi nhanh phat hanh bao lanh

.: Tai lén gidy d& nghi phat hanh bao I&nh
va chirng tir can co

Lwuy:

Nguoi ding co thé st dung chi ky s6 dé
Ky trén cac chirng toe duwoc givi dén IVB.

NGAN HANG TNHH INDOVINA

Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam

Trang 151/213



7

VB

INDOVINA BANK

Huwéng dan st dung IVB BIZ+_ Web

b. Tu chinh bao lanh

B v L) Heguyan Haang Phi..
& (5] '+ Sepramubacnw > Baden i

Tai danh sach bao lanh phat hanh, chon
bao lanh can tu chinh

Théng tin bao Phist hénir béa lanh ma
Thi i
B g et e Trérgtn binlarn ki

Baolinhphdtnanh Sanidch i hudng

eSrr—— 7 Nhan nut “Tu chinh” @& diéu chinh théng
s 2 n A tin bao lanh

s st
T COGFTISE0000E 7 mmzn
B e s o S0 arh inae
& owwy i btk 207228 Baeiide . raman
&

. mow . Tai mau tu chinh béo lanh

Tai 1én gidy dé nghi tu bao Ianh va chirng
el t can co

T il Lwuy:

Ee ] e " _ Nguoi dung cé thé st dung chir ky s6 dé
''''''' TR gRunyarion i " Ky trén cac chirng toe duwoc givi dén IVB.
B Trong s imcde b 36 g tu chinh i e
uac-din BB e ncan on ek tdu i mia e s .
CEZNED
é g = Ouaylal

NGAN HANG TNHH INDOVINA
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c. Quan ly yéu cau

Yéu cdu bao lanh

o . Chon Bao Ianh/ Yéu ciu bao lanh

Man hinh s& hién thj danh sach Loai yéu
cau va trang thai

Chon B0 loc va loc thdng tin theo cac tiéu
chi:
e Loaibao lanh
e Loai yéu ciu (Tao md&i/ Tu chinh)
@ e Ngay tao (tlr ngay/ dén ngay)

e Trang thai (Ban nhap/ Ch& duyét/
da hay/ Nguoi duyat tir chéil Yéu
cau da g dén ngan hang/ Ngan
hang tw chdi/ Hoan thanh)

Ba&m chon 1 loai y&u cau dé xem chi tiét

NGAN HANG TNHH INDOVINA
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4. Phé duyét yéu cau bao lanh

Sau khi giao dich dwoc tao thanh cong, hé thong sé tw dong gl thong bao dén ngudi co quyén duyét Iénh.
Checker c6 quyén xem lai toan bd thdng tin yéu cau va quyét dinh phé duyét hoac twr chdi.

Dé thyc hién phé duyét, nguoi dung can:

% Dang nhap vao hé théng Web.

% Chon biéu twong Q goc trén bén phai man hinh.

% Truy cap tab "Yéu ciu phé duyét".

o NGUYEN BINH MINH
N-B( s e <l m inh nar eu ~| O CHECKER
» 2 Thong bao ss+ _
88 Trangehd © cHF Mua 27100 Ban 29,027 £ usp ! Ban 836 Vi
Tai khoan —_ Giandich Yéu ciu phé duyét Khac
Tiéngli Khe
Thing tin tai khodr
@ ang tin tai khoan ' -
T6ng sGdu (quy daiVND) @&
9 ) Yéu céu phé duyét méi
Giaodich
) Cd yéu cdu mdi cn duoe ban phé duyst. Vul long kiém tra v xd ly
EP Thanhtodntructuy., > m usb ,: sam
Tai knoan thanh toan Tal khodan tign gin
= Chuygntién »
Q o 2,252169,219,941.489 ) VND 1010112026 + 10 P
San phém va dich vy Yéu cau phé duyét mai
Tién gifi sdp dén nan Cd yéuU cdu mai can duge ban phé duyét. Vui lang kidim tra va i by 78)
Dich vu thé > sém
3 Tigrgll >
£l Khoanvay ¥ N
S Y&u ciu phé duyét méi
= 8i0l&nh 2 - 5 A Cdé y&u cau mal can dude ban pné duyat. Vui lang kiém tra va x| : ] i .
[ B2oizn : Giao dich gan day sdr: it = i Hoan thanh Sapdienra
B Thutindungvabhs- >
Ma giao dich 3 Ngaytao Tl tién $ Satién
@j Chuy&ntigngudcté >
131212025 i
v 20251213PMTI42741976 vl TETTEURODCTEST A9 GHUAL 4 VND 366,290

NGAN HANG TNHH INDOVINA
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% Hodc truy cép vao chirc nang “Viéc can lam”, chon “Bao lanh”

'I'V'B{ i iz < Q Tim kigm tinh nang...

() > Sanphdmvagicnuy > Basiann > YEucAubdc lnh

= &
8T
~ -~ e -
Yéu cau bao lanh
Tai khoan
. . . Q) Tim kigm mil yéu oy
T Thang tin tal khadn
Gisa dich AE i il % Naghy tao Lo
Chiyén tidn
EP Thanhtoantructuy » )
Tigngi €D
= ChupEntién >
Thanh tain hoa don 195
San pham va dich vu
Thectatei @
B Dichuume > 3040712096
Thanh todn the khac o
& Tien Qul 3
Giac dich ngoal té a 2GH01 /2026
&L Khodnvay ¥

Bao1anh o
Knoanvay o

Chuyén tién qudc té

B Thutindung vanng . >

€ chuyentiénguicte >
Chuyéntién thec s ()
2= Dichyukhdic >

Chuyén tidn luong o

() viéc céniam

BS 2ung chimg i n O8/TA0IE

(26 1640

10046

1669

b TS

26 120

26 A9

42

Loaibdo lEnn

Bao lanh ban/cha
truémuanhad.

Bdo lanh banicha
truémuanhad..

Bao l&nh khac

Bao lanh banicha
i mua nha o..

Bao Ianh banicho
T s nhd .

Bao lanh banfcha
thuémuanhad..

Bag l&nh banicho
trud mua nhd o

Bao l&nh khac

Loal yduc

Tao md|

Taomd|

Tuchinh

Taamdi

Tao md)

Tao md

Taa md|

Tuchinn

au

>

DM v

&9

Trang thai &

B e = TSR
{ Yau cau da gufi dén ngan hang )
L= e A e e

|
a&n ngén hang )

Nguyen Heang Phi...
CHECKER

¥ Béloc

NGAN HANG TNHH INDOVINA
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% Hodc truy cap truc tiép vao chirc ndng “Bao lanh

]VB( AR HANG Thb MDA < Q im kiem tinh nang

# W B oovsanesm

88 Trangchi ~

o~ e 3 ~

Yéu cau bao ldnh
Tai khoan
@ Thing tin tal khoan O Im kiém ma yéu cau
Giaa dich Mayaucau 3
Thanh toan truc tu

EF Thehtomntne . o3 20260130GTE04O71TIS0
= Chuyén tién >

20251203GTEOBLT23BB1
San phdmvadichvu

20251205GTE103223675
B Dichvuthe 3
£ Tién gl ¥ 20251203GTE0B0B43631
2L Khodn va »
= ! Kétquaitrang 10 v 1-4clsd

Théng tin bac l&nh

B Thutindungvalhd. >

Y&u cau bao lanh

& cruyEntiénguictsd >

@ > Sanphdmvadichwy > Baolanh >

Yéu cdu bao ianh

Ngaytao &

5000012026 n-07

SNZI2025 1547

051212025 1732

”

Logibdolanh g

B30 Anh hoan tam
ung

Baolanhduthau

Baolanh oy thau

Bao lAnhduthau

Loaiyducau

Tao mdi

Tac mdi

Taomal

Tao mai

NGUYEN BINH MINH

CHECKER

Sw v ;:?

Y Béloc

Trang thai ' $

f

( Ngan hang tr cho

{ Yéu cu da gl dénngan nang'\,:

{(V&u Ay da gUl 68n ngan nang |

NGAN HANG TNHH INDOVINA
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% Chon giao dich chd duyét, xem chi tiét yéu ciu va chon phuong thirc xac thuc bang
> Chir ky sb:

By g cie kit PN ol i

e
T Kich hogk bdn phvim 30

Ty diedim | wigrn | e |

Creras

e Cam USB token Nhap ma PIN dé xac thuc
e Chon phuong thirc xac thuc la “Chir ky sb”

NGAN HANG TNHH INDOVINA
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> Soft OTP
142 =
i Xécnhan yéu cdu phé duyét *
Yeu cdu phé duyét clia ban da dude xac
nhar,

Tién giii Khoan vay Ngoal 6| Nhép mé bao mét - Soft OTP

16 56 du bang VND ® J
e

Soft OTP 58 bf khoa néu ban nhap sai ma bao mat 5

(usp) 1énlién tiép
Tai kboan thanh toan
© o 972,607,538,201
Tien guil co ky han
Q o 1,283,096,300
1 2 3
ABC DEF
4 5 6
GHI JKL MHNO
7 8 9
PQRS TUY WXYZ
0 &

Trangehd  Talkhodn  Chu

e Chon phwong thirc xac thyc la “Soft OTP” Login App va xac thyc giao dich trén dién thoai

NGAN HANG TNHH INDOVINA
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X. THU TiN DUNG VA NHO THU
1. Truy van Thw tin dung (L/C)

il s <Gt W O vemm 0 Chon Thw tin dung va Nh& Thu -> Truy
S s e S van giao dich -> Truy van Thw tin dung
Truy vén giao dich Tai déy Cé 2 mUC'
‘. e . e L/C nhap khau
A ?mmmu. . e e L/C xuét khau
oo, |l cr———— A — o Nhap sé L/C @& tim nhanh
. Ngoai tim kiém theo tiéu chi s6 L/C,
s Khach hang c6 thé chon B0 loc dé tim
i . <3 3 kiém theo cac tiéu chi:
o~ s e Loail/C

e Loai tién (co thé chon nhiéu loai
tien cung luc)
e Trigia L/C (T&i thiéu/Tbi da)
e Ngay phat hanh (T ngay/dén
ngay)
. Xuét file danh sach L/C

NGAN HANG TNHH INDOVINA
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2. Truy van Bé chirng tir xuat nhap khau

HUYNH THANHTAM

B’ oo Q wi « | &
() » singnEmadervu b Thusndung vBNI hucrongtd > Truyvlin giso dick

Truy vén giao dich

—
: —

S i vih G vy ~ .

3 Dt thi .

2 » Bb ching ti LIC nhip khsu .

15 Thesth S N ] Truryviin gina dich .
-
g

Chon Thw tin dung va Nh& Thu -> Truy
van giao dich -> Truy van Bo chirng tir
xuat nhap khau

. . Tai day co 4 myc:

e B0 chirng tir L/C nhap khau

e B ching tr L/C xuét khau

e B0 chirng tir nhé thu nhap khau

e B0 chirng tir nhd thu xuét khau

Cac bd ching tw hién thj trén danh sach
mac dinh & méi muc sé la cac Bo chirng
tr con sé6 dw, chwa dwoc thanh toan.
Trwdng hop can tim kiém cac Bo chirng
to khac, vui long st dung thanh tim kiém
va/hoac B6 loc.

Nhap sb tham chiéu cha IVB dé& tim
nhanh

Ngoai tim kiém theo tiéu chi s6 tham
chiéu cta IVB, Khach hang cé thé chon
B6 Loc dé tim kiém theo cac tiéu chi:

e Loai bd chirng tw

e Loai tién (co thé chon nhiéu loai tién
cung luc)

e Trigia bo chirng tiv (Téi thidu/ Téi da)

e Ngay giao dich (Tt ngay/dén ngay)

. Xuét file danh sach B6 chirng tir

NGAN HANG TNHH INDOVINA
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XI. CHUYEN TIEN QUOC TE
1. Tao chuyén tién don

Chon Chuyén tién quéc té — Tao

WB ===— ¢ Taochuygntigndon

! e - | . chuyén tién don
- Cé6 thé chon Mau chuyén tién da dwoc
) lwu trede d6 (néu cb) dé thue hién nhanh
P | R, S . chéng va dé dang
e | e— Kiém tra/ Diéu chinh thong tin nguoi
W s x chuyén tien gom:
g e e Tén nguwdi chuyén tién
. prctonans . e Dijachi
= > S6 nha, dwong
= € P — > Phuwong/thong tin khac
LU e e > Tinh/Thanh phé
; [—— . > Québc gia
_________ g s Nhap thong tin chuyén tién gém:

e Sb tién chuyén
e Mua ngoai té (C6/Khbdng)
e Tai khoan ghi n¢

— e | (D

NGAN HANG TNHH INDOVINA
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Trwdng hop cd mua ngoai té, ngudi dung

chon:
Tél khodn ghi &8 ngoal té mus vh ghi ng a8 chuyin tién
Ty gia giao dich

1.00 CHF = 23,027 Al

e Tai khoan ghi cé ngoai té mua va ghi
ng dé chuyén tién (néu cé nhu cau)

e Loai ty gia (thda thuan/niém yét)

> Néu chon ty gia thda thuan: nguoi
dung can nhap ty gia théa thuan
vao 6 “Ty gia giao dich”
S | > Neéu chon ty gia niém yeét: 6 “Ty gia
== giao dich” hé thong hién ty gia
niém yét va nguoi dung khéng
dwoc stra.

@ Ty gia thoa thuan TGl rifdenvt
i " iz 248.180,850 VND

Lwu y: khi chon ty giad niém yét, ty gia
giao djch do hé thdng thé hién chi mang
tinh tham khéo, ty gia thuc té sé duoc 4p
dung tai thoi diém IVB xtr ly giao dich

Chon Tiép tuc dé sang trang ké tiép,
hodc Lwu nhap dé Iwu lai Lénh chuyén
tién dang nhap

NGAN HANG TNHH INDOVINA
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Mg thi hudng o

33 tai khoan/Sa1BAN &

1255760452

Tén ngudi thy huong

FULLHOUSE TRADING SERVICES CO.LTD

Bija chi

S8 nhi, duing

101 OUEEN STREET

Phurdng, théng tinkhac

BERN

Nhap théng tin nguwdi thu hwéng, cu thé:

e S tai khoan/S6 IBAN

(Vui long xem hwéng dan chi tiét bang cach nhéan vao

biéu trong @ )
e Tén nguwoi thu hwdng
e Dia chi

> Sbé nha, duwong

> Phuwdng/thdng tin khac

> Tinh/Thanh phd

> Qubc gia

NGAN HANG TNHH INDOVINA
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il @ Nhap théng tin ngan hang thu huéng:
Ngan hang thu hué’ng: chon ma Swift

B hodc Tén & dia chi (néu khdng co thdong
v Chionin tin Ma Swift).

e Trwong hop chon “Ma swift”. nguoi
Oischingénning - dung chon ma swift cu thé tw ’danh
S sach. Cac thong tin tw dong hién thi
gom: Tén ngan hang, chi nhanh, dia
chi, quoc gia sé€ hién thi mac dinh.

e Truwong hgp chon “Tén & dia chi”,
nguwdi dung can nhap/chon day du cac
théng tin trén.

o Tén ngan hang, th nhanh, Dia
chi ngan hang, Quoc gia;

o Ma ngan hang: chon va nhap dbi
voi mot sO qudc gia cia ngan
hang hwédng cé yéu cau ma ngan
hang nhw sau:
> Uc: chon AUBSB va nhap mé

ngan hang (bat budc)
> M§y: chon USABA va nhap ma
ngan hang (néu co thong tin)
> Anh: chon GBDSC va nhéap
ma ngan hang (nén nhap)

NGAN HANG TNHH INDOVINA
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Mgan hang trung gian (néu nr\.
) Co

N&i dung thanh toan
N@i dung churyén tién

TRPITEST

Phi ngdn hang Bidu phiive °

"I 8HAR @ i DEBT @

® Knang

Tai khoan thu phi

USD - 6298396-008
TKTT TEST THEEEEEEEEE

= Quay lal

I GRED @

S du ki dung -

100,039,401, 87387 USD

PO Tiiptye

Chon ngan hang trung gian (néu co)

(Céach nhép théng tin tuong tw huéng dan tai Budc 7)
Nhéap théng tin phi ngan hang

"B‘ié’u phi IVB: nhdp vao dé tham khdo Biéu phi chuyén
tién cua IvB"

Chon loai phi: SHAR/ DEBT/ CRED

(Vui long xem mé ta vé timg loai phi bang cach nhén
vao biéu tuong @ )

Chon tai khoan thu phi (néu c6)

e Dbi voi phi SHAR/ DEBT: chon tai
khoan thu phi

e Dbi v&i phi CRED: khéng can chon tai
khoan thu phi

C6 thé chon — Quay lai dé tré lai trang
phia trwée (ngoai trir dang thao tac tai
trang dau tién)

Hodc chon Tiép tuc dé sang trang ké

tiép, hodc Lwu nhdp dé Iwu lai Lénh
chuyén tién dang nhap

NGAN HANG TNHH INDOVINA
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Tao chuyén tién don . . e - °. B .J ; . Chon MUC dich thanh toan phl:] hO’p trong
gt ' ' danh sach va Dinh kém chirng tir chirng

minh muc dich
BaL.s (Vui long xem huéng dan Danh séch chimg tte ching
Ching tiryiu eds & minh muc dich chuyén tién bang cach nhan vao biéu
tuong @ )

DPéi véi Muc dich thanh toan nhap khau
hang hoa tra trwdc hoac muc dich thanh

o e g toan nhap khau hang hoa - két hop (tra
trudc va trd sau): Ngwoi dung can nhép
s i thoi han bo sung chirng tlr theo Thw cam
= cam két bd sung chirng tir dinh kém
Lwuy:
& i e ) () Ngudi dung cé thé st dung chir ky sé dé

ky trén céc chimng tir duoc g dén IVB.

NGAN HANG TNHH INDOVINA
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T O, oo e (@l Nguoi ding kiém tra va xéc nhén lai toan
. ) — bd thdong tin viva nhap
3
TaiehiyS i dip . L ST : Ngwoi dung doc va xem Diéu khoan va

. S Diéu kién cha ngan hang.
122.00USD
Sau khi xac nhan ndi dung phu hop va
] cylin ’ y Ve > 2 > .
" it e R e chinh xac, chon phim Gui dé guwi giao
P - e T dich cho nguw¢i phé duyét duyét
— Cé6 thé chon «— Quay lai dé tré lai
- Wt trang phia trwéc (ngoai trir dang thao
'. Thaing tin eyl tidin 4 H A 1A
o, Nl Tesse . - tdc tai trang dau tién)
e .- Hodc chon Tiép tuc dé sang trang ké
ol £~ Oyl G X - ‘: - . 2 . "
tiep, hoac Lwu nhap dé lwu lai Lénh

chuyén tién dang nhap
. . = Tai man hinh sau khi gti duyét, co thé
lru lai théng tin giao dich vira tao thanh
mot mau va dat tén cho mau do, giup viéc

Luu dudi dang mau thwe hién cac 1an chuyén tién sau duoc
Vui I6ng nhap tén mau nhanh chéng va thuan tién hon.
Tén mau
PITES

7 " ik
\ Huy J Luu
s e

NGAN HANG TNHH INDOVINA
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2. Phé duyét yéu cau chuyén tién qudc té

Sau khi giao dich dwoc tao thanh cong, hé thong sé tw dong gl thong bao dén ngudi co quyén duyét Iénh.
Checker c6 quyén xem lai toan bd thdng tin yéu cau va quyét dinh phé duyét hoac twr chdi.

Dé thyc hién phé duyét, nguoi dung can:
% Dang nhap vao hé théng Web.

% Chon biéu twong Q goc trén bén phai man hinh.

* Truy cép tab "Yéu céy phé duyét", chon giao dich c6 trang thai “Lénh chuyén tién dang cho duyét” d& mé ra
chi tiét Iénh chuyén tien.

T I = NGUYEN BINH MINH
VB  sowprmmom < Q ket an v v [ INHMINH
S Théng bdo s+
€ cHF Mua 27700 8an 29,027 &£ usp 1 Ban 836 &

Tai khoan

— : Giaa dich Yéu ciu phé duyét Khac
Tiéngui Kha
@ Thang tin tai khoén R = a
= . "
[6ng s du (quy dGiVND) &
4 o Yéu céu phé duyét moi
Giaodjch
C6 yéu ciu mai cAn dude ban pné duyst. Vul long kiém tra vé xd by

EP Thanhtodntructuy. > | usD ,: som

Taiknodn thanh toan Tai khodn tién g
= ChuyénTién 3

Q o 2,252169,219,941.489 @) VND
San pham va dich vy Yéu cau phé duyét moi

Tign gii s4p dén nan G yéu cau mai can duge ban phé duyét. Vuilang kiém tra va xi y '8} B
Dich v the H _ stim =
“:\,‘_’5 Tign gu >
L Khoan vay ¥ .
= Yéu ciu phé duyét méi
[ Bioianh 2 - i Cd y&u cdu mol candude ban pné duyst. Vul long kiém tra va xd | % 2 i v
[Fo Beclan ¥ Giao dich gan day sdr: Gt = Y Hoan thanh Sapdienra
B TnutindungvaMhs. >

Ma giao dich 3 Ngaytao &  To Lositién & 8¢ s
@ Chuygntigngudctd > 29410 v
13n2/2025 L
v 20251213PMT 12741976 2P jvp! TKTTCURODCTEST4GCHUAC 4 B » i e

NGAN HANG TNHH INDOVINA
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% Hoéc truy cap vao chirc nang “Viéc can lam”, chon “Chuyén tién qubc t&”, chon tab “Giao dich che xt ly”

NB( rekm e e <O} Timkigmt nh néng..

Q »  Ban phdm vl dich va

98 Trangcha

Quan ly giao dich

Tal khoan

B Thangtintaiknoan
Q Tim theo ma yéu e, mé

Chuyén tién e

THén gl o

Glao dich

Ef‘ Thanh boan tructuy.. *

— Chuysn tién >

Thann toan hia dar
San pham va dich vy

Thecuatol @B
B Dichwuthé >

Thanh todn thé khac o
€ Tiéngin »

Glao dich ngoal té o
Q, Ehoan vay ]

Baotanh @
B saoann 3

Khodn vay o

Chuyan tiénquéc t8

B ThetindunavaNha_ >

@ chuyéntiénquictd >

Chuyén tién theo 16 o
X» Dichvu khac ]

Ty tign lLiang °

Bé& sung ching ts o

Tracdugiaodich Giaodich chaxrly

tham chigu nghn hang. noual thu b

Trangthal &

3 ChuySn tidn quic té Quan Iy giaa dich

Trang thal chitiér ‘G

LCT chi duyet

LCT cha duyet

LCT cho duyést

LET chis duyét

LCT eha duyst

LET ehi chuyét

i, tAl khoan nogud

& W &@ Nguyen Hoang Phi..

e CHECKER

Y Bblec _ XusitFile &)

M tham chidu ngdn hang & Loaitién 'S sdnén $ N thil hudng S Ngay taoyéucdu $
usD 122.00 TR TEST 10/02/2026 1601
usp 12200 TRITEST 10/02/2026 15:56
usp 122.00 TRITEST 10/02/2026 14:43
uso 122.00 TRTEST 10/02/2026 13:54
uso 700.00 Hueny Test 1010242026 1149
Lso 100.00 Huong Test O3/02/2026 15321

NGAN HANG TNHH INDOVINA
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% Hoéac truy cap truc tiép vao chirc nang “Chuyén tién qubc t&”, chon tab “Giao dich ch® xtr ly

N'B( A AN T DA £ | C Timkigmtinh ng g

a8 rosaTmT

03 T H FY r_‘j » Sinpnamvadichvis 2 ChuyEntidngudct® 2 Quaniygiaodich
Bl Trang chu

Quan ly giao dich

Tal khoan

T glaodic Glao dich ond x|y
£ Tnéng tin thl knoan Tracuuglaogich  Ciaodichchdxitly

Cha duyét Thdng bao tngén han Bt enadl Ba hiy
Giaodich Y q g ! . "

" Thanhtoan ructuy.. 3 . . . .
EP ¥ MEybuciu 3 Trangthdl & Trang thalcr tidt £ ME tham chidu ngén nang <
- Chuyén tsen >

SOR-260127-013 | Cnd duyét ) LT end duyét
San phim vAdichvu
B Dichvutng » .
Ghich: ~J Gian dich net chimg i
£ Tign gl » Kétquastrang 10 v 1-iclal
L1 Knedn ey >
[E asoiEnn 5

B TutindungvaNng_ >

e Dichvu khdc >

0 Wit can lam 2

tAll

@ v c‘ Nguyen Hoang Phi...

CHECKER

) Tim theo md y&u ciu, ma tham chifu ngan Rang, ngudl thiy husng, tal khean ngude

Loai tién & stuén § Ngudl thu hudng 5 Noay tao yéucal $ Ngay duydt ybucs

AUD 10.67 Huong Test Z7/012026 1453

NGAN HANG TNHH INDOVINA
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% Chon giao dich ché duyét, xem chi tiét yéu ciu, bAm phim “Duyét” va chon phwong thirc xac thuc bang
> Chir ky sb:

e Cam USB token Nhap ma PIN dé xac thuc
e Chon phuong thire xac thyc la “Chir ky sb”

NGAN HANG TNHH INDOVINA
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> Soft OTP

e Chon phwong thirc xac thye l1a “Soft OTP”

" N —

i Xécnhan yéu cdu phé duyét *
Yeu cdu phé duyét clia ban da dude xac

- e

Tién giii Khoan vay Ngoal 6| Nhép mé bao mét - Soft OTP

e e oo e e e e YND

Soft OTP 58 bf khoa néu ban nhap sai ma bao mat 5

(usp) 18n lign tiép
Tai kboan thanh toan
© o 972,607,538,201
Tien guit o ky han
Q o 1.283,096,300
1 2 3
ABC DEF
4 5 6
GHI JKL MHNO
7 8 9
PQRS TUY WXYZ
0 &

Trangchl

Login App va xac thyc giao dich trén dién thoai

% Néu tir chbi phé duyét, nguwdi dung bam phim “Tir chbi”

NGAN HANG TNHH INDOVINA
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3.

B’ oo

Quan ly giao dich
a. Tra ctru giao dich

v | iaa Chon Tab Tra ciru giao dich dé truy van
cac |énh chuyén tién da thwc hién

Quan ly giao dich

Tra ciugacdch Giao dich chd wl iy Cuan v mba
2 : .

M D eeeist & emeresnen o e o 5. ke i Tim nhanh cac 1&énh chuyén tién bang ma
. — yéu ciu, ma tham chiéu ngan hang,
ngudi thu hwéng, tai khoan ngudn

Man hinh hién thi danh sach cac lénh
. chuyén tién

Chon B6 Loc dé loc théng tin theo céac
tiéu chi:

. e Loaitién

e Sé tién (ttr/dén)
e Loai chuyén tién
e Ngay tao yéu cau (twr/dén)
e Trang thai
e Trang thai chi tiét
Xuét file danh sach céac Iénh chuyén tién

Nguoi dung c6 thé chon st dung céng cu
search hoac b loc dé trich xuat cac Iénh
chuyén tién.

NGAN HANG TNHH INDOVINA
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INDOVINA BANK
Wi i ()0 TR Chon mét 1énh chuyén tién dé xem chi
« K 7 2 > ~ 2 PN
- : . tiet, Maker c6 thé huay Iénh chuyén tién

Chi tiét 1&nh chuyén tién

igei chydin tidn
1 A dutrg
CONG TY TP THE TRAN To THU TRANG BICK Z5UNT HGWITD S70 M3
i Trknn g Qubegn
INRIUAEY VN - ietnam

Thisng tin by tidn
122,00 LED Knéng

gl thu huing

il thng TIRERAC
ABWSED TFOVGI KaYEBLTXIRS

néu chua dwoc duyét
Sao chép yéu cau dé tao Iénh chuyén tién
m&i gibng Iénh chuyén tién dang mé

Nhan vao dong chiv “Lich st trang thai”
dé xem lich st trang thai cda Iénh chuyén
tien"

Lich su trang thai

enh chuven tien chad duyet |

25/02/2026 15:20

(_Yéu cau g gii dén ngan hang )
25/02/2026 15:55

{ DA nhan )

26/02/2026 09:27

(Banq XU ly )

26/02/2026 09:29

( Dién di thanh céng )

26/02/2026 09:42

NGAN HANG TNHH INDOVINA
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Tai xudng 1énh chuyén tién da tao

b. Giao dich ch& xtr ly

= T cu v B e Chon Tab Giao dich che xir Iy dé truy
— ——— van/theo doi cac lénh chuyén tién dang

: : . ' cho xtr ly

] Quan ly giao dich

& Man hinh hién thi danh sach cac lénh

i Cho duyét -l".ll'!5'.|'.'..:'n.']'l".'.:": Batuchol D&hdy {_J T . ¥ r t 1l Chuyén tién Chd Xl:}’ |y gém:

= —— STP S S : : e Giao dich cho cip phé duyét

.» -.-_., : B0R-2E0210-041 . LOTenoduyst usD 12200 =N [ ] Théng béO tL‘J’ ngén héng

o | o " e Da tr chéi (bao gdm: Ngan hang

3 Thustin g v N SOR-260210-033 LT enimauyat L0 22.00 T tu: Chéi Vé Ng ulb’i duyét tu: Chéi)

507260210026 LETenndu vet S0 12200 TE PY Glao dlCh d’é hij

Tim nhanh cac giao dich bidng ma yéu
cau, ma tham chiéu ngan hang, nguoi thu
hwéng, tai khoan nguodn

NGAN HANG TNHH INDOVINA
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c. Quan ly mau chuyén tién

(Chi Maker mai cé tinh nang nay)

e Chon Tab Quan Iy mau dé truy van mau
Quan ly giao dich . |énh Chuyén tien da lwu
T —— . Man hinh hién thi danh sach cac méau
— . = lénh chuyén tién da Iy
mitn & o 5 Nt o Nabr o & Tim nhanh mau chuyén tién bang cach
TEMPL st iz TRAAEST 0N 122 : nhép tén méu
st 10~ 1 1cim1 . ey Chon Bd Loc dé loc théng tin theo ngay

tao mau Iénh chuyén tién

Chon “Tao yéu cau chuyén tién don” néu
ngwdi dung mudbn tao 1énh chuyén tién
m¢&i theo mau da lwu.

Chon “X6a” néu nguwdi dung mudn xda
Iénh chuyén tién da lwu.

Lwu y: Khi tao Iénh chuyén tién theo mau
da Ilwu, nguwoi dung can kiém tra/diéu
chinh lai néi dung (néu céan)

NGAN HANG TNHH INDOVINA
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XIl. DICH VU KHAC
1. Sao ké/ thong bao giao dich qua email
e Tinh ndng cho phép dang ky nhan sao ké, gidy bao no/bao c6

e Chinguwoi dung c6 vai trd Quan tri doanh nghiép méi dwoc phép st dung tinh ndng nay dé thuc hién cac
thao tac

a. Pang ky dich vu

o s Bwéc 1: Tai thanh menu, thwe hién chon tinh
——— nang Dich vu khac > Sao ké/Théng bao giao
San ki/ thing bao giao dich qua email d|Ch qua Ema”

Biling by dich vy

NGAN HANG TNHH INDOVINA
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Sao k& thang bao giac dich qua email

et S o

Béng ky dich vy

£ . Bwd&c 2: Tai man hinh “Sao ké/théng bao giao

dich qua Email’, click thao tac Pang ky dich

vy

~~~~~ mn Buwéc 3: Thuc hié,n nhap cac thong tin dang
ky, sau dé click “Tiép tuc”

ChQn, tai khoan thanh toan mudn nhan sao
ké/giay bao n¢ bao cé

Nhap théng tin Email nhan thong bao
Chon tan suét nhan théng bao: Hang
thang/Hang quy

Tuy chon thong bao: Sao ké ftai
khoan/Giay bao Ng-bao Co/ Giay bao No/
Giay bao Cé6

NGAN HANG TNHH INDOVINA
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Bwéc 4: Hién thi thong bao phi giao dich, néu
dong y khach hang click thao tac Xac nhan aé
tiep tuc dang ky dich vu

R g P e Bwéc 5: Thuc hién kiém tra lai cac thong tin
S i e da nhap trwéc do, sau do click thao tac Gri
Bang ky dich vy _ 2 -

T Trengii i et omieaz
[ oo 4]
A weccmmm '
£ Duaylal \-‘- n

NGAN HANG TNHH INDOVINA
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Bwéc 6: Thyc hién nhap ma OTP dwoc gwi
vé s dién thoai ctia user dang thwc hién thao
tac (user quan tri doanh nghiép), sau do click
thao tac Xac nhan

Trwong hop khdong nhan duwgc OTP hoac
OTP khoéng gc‘)n hiéu Iwc, thwe hién click thao
tac Grri lai dé nhan lai ma OTP

e o = | Bwéc 7: Hién thi két qua dang ky nhan sao
i Cxmereruser i A R ké/giay bao ng bao c6 qua Email
i Bang ky dich vu o, - o

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 180/213



vB’

INDOVINA BANK Huwéng dan st dung IVB BIZ+_ Web

b. Ngirng dich vu

7O 7 em— Gw o s Bwéc 1: Tai thanh menu, thwec hién chon tint
P ————— nang Dich vu khac > Sao ké/Thdong bao giac
llllllll 3 Sao kil thing bdo giao dich qua email d|Ch qua Ema"

Bwéc 2: Tai man hinh sao ké/thanh bao giac
dich email, thyec hién tim kiém ban ghi can thyec
hién thao tac Ngirng dich vu

NGAN HANG TNHH INDOVINA
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INDOVINA BANK
1] fErer— ] Qupmeacrin
) b ot e | kw8 Gl g i
et Sao ké/ thing bdo giao dich qua email =

Cisden

Tt tinh ndng nhin saa ke nay?

Bwéc 3: Tai b’én ghi mong mudn dirng dich vu
click icon 3 cham va chon thao tdc Ngtrng

Bwoc 4: Hé thong hién thi popup Thong bo,
nguwdi dung chon thao tac Xac nhan dé thuc
hién thao tac ngrng dich vu

NGAN HANG TNHH INDOVINA
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Bwéc 5: Thyc hién nhap ma OTP dwoc g
vé sb dién thoai cta user dang thwc hién thao
tac (user quan tri doanh nghiép), sau do click
thao tac Xac nhan

Trwong hop khéng nhan dwgc OTP hoac
OTP khoéng gc‘)n hiéu Iwc, thwc hién click thao
tac Grri lai dé nhan lai ma OTP

S ou v 8w Bwéc 6: Hé thdng thong bao két qua, thuc
N « R . ~ .

= s i i TN hién kiém tra lai théng tin

,,,,,,,,, Sao ké/ thiing bao giao dich qua email m

& e 3 T i vl - T s

{f". Yobtapsd Huag .

NGAN HANG TNHH INDOVINA
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c. Kich hoat dich vu

7O 7 em— Gw o s Bwéc 1: Tai thanh menu, thwe hién chon tinh
P ————— nang Dich vy khac > Sao ké/Thdng bao giao
llllllll 3 Sao kil thing bdo giao dich qua email d|Ch qua Ema"

Bwéc 2: Tai man hinh sao ké/thanh bao giao
dich email, thwc hién tim kiém ban ghi can
thwe hién thao tac Kich hoat

NGAN HANG TNHH INDOVINA
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e bu o P e Bwéc 3: Tai ban ghi mong muébn dirng dich
e vu, click icon 3 cham va chon thao tac Kich
THiaia Sa0 kil thing béo giao djich gua amail m
W, - [P _— hoat
T e e e s T mm / :
& g -

Bwéc 4: Hé thdng hién thi popup Théng béo,
ngwdi dung chon thao tac Xac nhan dé thuc
hién thao tac kich hoat

Kich bt tinh néng nhdn sao kb tal khodn niy?

T

NGAN HANG TNHH INDOVINA
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VR s QT

= ]

Sao ké/ thing béo giao dich qua email

.........

[ [ — [P ———

Bwéc 5: Thyc hién nhap ma OTP dwoc gwi
vé sb dién thoai cla user dang thwc hién thao
tac (user quan tri doanh nghiép), sau do click
thao tac Xac nhan

Trwong hop khdéng nhan dwgc OTP hoac
OTP khéng gbn hiéu lwc, thwe hién click thao
tac Guri lai dé nhan lai ma OTP

Bwéc 6: Hé thdng thong bao két qua, thuc
hién kiém tra lai thdng tin

NGAN HANG TNHH INDOVINA
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2. Dich vu lwu ky chirng khoan

w0 ajen

Eleetpaetitn Dich vu luu ky ching khoan

Tl khadn La: ky Sackd  Danhmucddutu

Chdng khosn UL ky

o)

1 BVt FAGRBL B gL FIOZ
yLen Bvh mONELT EpCES 1 FI02
e Bt VOMEUT EGCIS 1 P02
woch Bvh mGNELS EQC IS P02
¥ B mMONELE EQOIG 1 FHOR

e B MCNEU EQCIS 1 PI02

. -. SAnphiin @ den v il Den wu Liu ky endmgkrodn

100,000

0000

00,000

102.000

00,000

00,000

Chon Dich vu khac -> Dich vu lwu ky
chwrng khoan

Hé thdng hién thj toan bo théng tin cac
ma ching khoan va tén chirng khoan
ma khach hang dau tw gom:

e Chwrng khoan ty do

e Chirng khoan han ché
e Chwrng khoan tai lwu ky
e Chirng khoan cdm cb
e Chwrng khoan tam gilr
e S du giao dich

NGAN HANG TNHH INDOVINA
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W e | < O Tt o v (9 e Danh sach tai khoan thanh toan dung
R . . ’ P
_ u—— dé giao dich chirng khoan
Ch -k ntuski=: Dich vu luu ky chiing khoan
i ' ’ Tii kinoan i ky Soo kb sarth mac dideitu
i i Chimg khade luy k) Tai khodn thanh todn .
3 Dichwini 3
& Ko 1 1023M06-055 WND 4, 09559
1023MBE-055002 WHD 1]
1023ME-056001 YND o

) FEEEE—— SR . Truy véan chi tiét giao dich cla tai khoan
lwu ky chirng khoan

A T ¥ Sanprdm ya sch vy 1t VU A Djeh 4 I by ching khodn

D,-mwrwk*c.oan . Chon tai khoan Iwu ky chirng khoan tir
danh sach hién c6 va thoi gian xem chi

Tal Kncan i ky Saoks Canh e dé 10

Chi tiét giao dich

tiét giao dich
SRR . ie——— . Théng tin chi tiét giao dich gébm:

e Ma chwng khoan

g . . . e Ngay giao dich
e Nhap

e Xuét
e MoOta

Lwu y: nguoi dung cé thé tim nhanh
giao djch theo méa ching khoan

NGAN HANG TNHH INDOVINA
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3. Tra ctru héa don dién tir

San phdmva dichwy

@ Dijchvu the

£ Tién g

&L ¥hoan vay

B sdolann

B Thutin dung v Nnd..

@ ChiyEn tidn guic 18

* Dichwy khac

O WVige edn lam
Quan Iy thing tin
@ Cuan tri doanh nghi_.

&8 Ouan ty cail dét

4

S

S8 hoa don

Ngay
26/01/2026

ch v khac

Tra ciu hba don dién

NGUYEN NGOC HONG

ADMIN

B v fa)

Ma tham chiéu I|
Mhap ma tham ciss
Loai hoa dan .
Tatca

26/01/2026

. Truy cap IVB Biz+

dién tor

Nhap ma tham chiéu cla hoa

don dién t& can tra ctru.
Nhap ma sb héa don
Chon loai héa don:

o Thitca

e Hoba don thu phi
e Hoa don lai vay
Ngay xuat hoa don.

NGAN HANG TNHH INDOVINA
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4. Cong cu tinh toan

o NGUYEN NGOC HONG
F? T e At I = -
N‘Bf :“::“':‘_«:::": ~ o v Q ADMIN
—— A (01 » Sanphimva + ‘Géng cu tinh tadn
= Cruydintite
. Céng cu tinh toan
Shn phim vaojch v 2
&3 Dichwithi 3 Tiéngun Ehoan vay
€ Tl e
Sd tidn gl
=l KnoRn vay * VND~
[B Bialdnh ¥
B mutinamg vanng.. 3 Ky han gl tiién s
& [ 17hang | ( 3Tnang | | 6 Thang | [ aThang | [ 12 Thang | | 26 Trang | i
Srsyen Tién e 1€ -
B
e Dichvikhde Lal sudt 3ty e
hirp U8 5 Hinkm
) e il thm ¥ f
Oudin Iy g tin
) exsin tri doank ngh
v
. MNOUYEN NGOC HONG
| A ¢ Q) Timkémitinh Aang WM v Fouh ) :
VB o ADMIN
T B () + sanpnamvad Dienwgkhse 3 Cong ey ting todn
= crupsns
A Céng cu tinh toan
San phdmvadichwi i
B9 Dichlthd ¥ Tingn  Khoanvay
& g )
S0 tién gui
L Khodevay H i TG i Tidn 181 du kién
& saciann ¥ St nginy guil 365 Ngay
& trutineungvanng., 2 Ngay dén han 27012027
Ky han gul tién Laisudt 5 %/nam
£ cnuydnpenguicts > T S - " - _
[ 1Tm 3T Thang | | 8 Tha 12 Tndng IREDRLE | i
ok b el ) iy S 1 0 250,000,000 unb
+ Dichvy khac
Lai sust Taing 4 T
it el lm » 3
Q@ ceten 5 %imam  5,250,000,000VND

Dudn I tndng tin

(&3 Cwan try dosnhrgh

E Cudnlycidas

4

Wiy i e e -t kg

Gt K8t qui binh Tann say ehi mang tish cndt thamkhse
Tinhtoan

Truy cap IVB Biz+ -> Dich
vu khac -> Céng cu tinh
toan -> Tien gwi

. Nhap sb tién can guri.
. Chon ky han gri tién.

. Nhap 3i suét g,

NGAN HANG TNHH INDOVINA
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SR g e— R . Truy cap IVB Biz+
, ~ ,
vu khac -> Céng cu tinh

i A [ pniim va.dich e Céng oy tinh tadn . 5
i toan -> Khoan vay
R A Céng cu tinh toan R . R
L Ry R Nhap soO tién can vay.
Giet ' - . Nhap |ai suat vay.
£ ¥rasnvay b 58 e G R .
B oo , Nhép ky han vay.

Lai sudt
5 Thu tin dutsg vaNivs_ > N Y "3 ~

ot v Nishg | . seinam § Chon ngay giai ngan.

3 crudndnqudct @ “_-.'

Ky hanvay _“‘ o
=+ Dichvu khic Kt ke Thang ’
) vigccaniam ¥ ass o

Ngay giaingan
Dusn by thing tn oy a
&) Quén i soanhnghi
£ nu o

WB" s e ¢ ) T ! @w v A m”“"mﬁ‘:‘f

= Chuyéinvén e L A phdm vl o Dich v Céng cu thnn toan
S pidim v dich vu cﬁng CHl tinh toan
£ B . T gan ko
£ Tiéngin ¥ )

54 tidn vay
£ Khodn iy y S000:605:000 T S tién phai tra Lichtrang »
2 Baalann B4 tifin tr hing thang 105,228,311 - 153,461,735 uno
B iva tin gung va e, L& subt Tang theén gic 5,000,000,000 vso
) Cnuylinvn quasrd 5 12 s6indm Tdng tien &l 1,224,212,329 yNo
#» Dichwukhac Ky b vary

4B Thing

Cuan | thang tin

MNgay giai ngan

Téing =65 tain i b

6,224,212,329 VND

= INONWEZE e ( i o TR T i
(&) Quis 1y dosnh nghi- B Sul tif bl trim vl Tl B i Rl trammut] sl nghin ba trAm nal o
tam dfing
[ N0 WESE Ui il Lo filvy €l rang it T Trhaem ke

2 Oudn 1y chl ast

4

NGAN HANG TNHH INDOVINA
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5. B6 sung chirng tir

a. Tao yéu cau bé sung chirng tir

7 =
[, 4 W oo
The ic nY
i3 a
i
&p h

Tao yéu ciu tai liéu

Loai giao dich

G gich 14l trg thuang mes

Chinndnh = by

BN DUONG - BRANCH

Tailidu

Hop g pat

€ | O3 Tkt
B& sung ching tis
<

HOOIUESERDEISAG

OISR DS54

UB/ORI026 1538 G dien tinchurg

YV0RE 15 G dicn tidn g

OENIIEEEROISO2E45T

SOIEOTIEEERCEAIIGIAL

POCONBSERCIIICOZDL

HOEOTIBEERCNERIZI0

20TE0ICH 2005

20 1828 G dhfc tidn i

QUONZOZE 16ED O dich thark sodn quse t
1EICUYA02G 1042 G dicn thén g
tarovza2d 1037

G i i

1BI0U2E 1028 G dicr tharh todn quic 18

o b 1o 10

o ang thii &

Mabar_REVEW MAKER MNAME

Moy _WGUYEN NGOG T8

Makns_HGLUYEN THAKH LOC

Maker_TRAN NGO OUYKH H#L

Mkt _NGLIVEN VAN E

ke NOLYER VAN T

Maker_NOLIVEN VAN E

Makor_NGUYEN NGOG HING

Gl chi (NEu cdn)

4= Ousylsi

Tillp tut:

Truy cap IVB Biz+ -> Dich
vu khac -> Bo sung chirng

~

tw

Tao yéu cau g&i dén ngan
hang.

Trang thai cac yéu ciu cua
doanh nghiép da tao.

Chon loai giao dich can bd
sung chung tw

Chon chi nhanh x&r ly yéu
cau.

Sau dé tai 1én tai liéu va ghi
cht néi dung dé gt dén
ngudi dwoc phan quyén phé
duyét.

NGAN HANG TNHH INDOVINA
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b. Phé duyét yéu cau bd sung chirng tir

Sau khi giao dich dwoc tao thanh cong, hé thong sé tw dong gl thong bao dén ngudi co quyén duyét Iénh.
Checker c6 quyén xem lai toan bd thdng tin yéu cau va quyét dinh phé duyét hoac twr chdi.

Dé thyc hién phé duyét, nguoi dung can:
% Dang nhap vao hé théng Web.

% Chon biéu twong Q goc trén bén phai man hinh.
% Truy cap tab "Yéu cau phé duyét".

IVB?( g ciorcns < | Q Timkigmtinhnang ov v [P

#an

Giacajicn a (7)) > Sanphamvadichvy > Dichvukhac > B&sungchingty Thﬁng bao @9+
[j? Thanhtoantruc tuy., > P . .
Bo sung chu’ng tu p—— )
Giao dich Yéu cau phé duyét Khac
= Chuyén tién ¥ -
) Tim ki€m ma yéu cAL a T\J} Bd loc
1RINZI2026 » i
San phdm va dich vu
Yéu cdu phé duyét méi
Maveuciu $ Loai giao dich g thai &
& Dichvuthé Ca yéu cdu mai can dude ban phé duygt Vuilang kiém tra va xily
sdm. R
& 202602103ER094248286 10/02/2026 16:42 Giacdich tign Uca da gi dén ngan hang )
£ Tién gui > hanh tidn hia ddn e —————
£ Knodnvay 3 202602055ER063542151 05/02/2026 1335 Giaodichting
Yéu ciu phé duyét méi
& Beolann ’ 202601085ER065542003 081012025 1355 GisodichmUa Gayal cAl mdiican diide bam B dUyEt VUi ldrg Kim trava ity ucdudagli dén ngdnhéng )
sdm.
B Thutin dungvaNha. 3
202601085ER043030757 0BIDN2026 1130 Giaodichthar  Cruyntiénnhonh 247 U cAu da g dén ngan hang )
@ Chuyéntidnquictd >
: 20260107SERNBETI2225 07/01/2026 1557 Giao dich mua B . U cAu da gl dén ngan hang )
> Dichwy khdc > Yéu ciu phé duyét mdi "
) ; 4 yéu cau mdi can duge ban phé duyst. Vui long kiém tra va xlly
D ViEc caniam > 202601073ER0B5652415 071012026 15:56 Giao dich thar Sl
Qusn ly thang tin 20260107SER0E5618332 071012026 15:56 Giao dich tign U CAuda gin den ngan r':-‘.ru-;_,._:]
ol . = s L 4
B Quan iy cal dat . -
e v 202512205ERDB1SDBI 2 2012/2025 1515 Giaodichmua 4 » than )

NGAN HANG TNHH INDOVINA
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% Hoéac truy cap vao chirc nang “Viéc can lam”, chon “Bd sung ching ti”

<« - 2 2% dgb-uat.indovinabank.com.vn/ivbbizplus/other-services/supplement-documents Q & w D @
¢ o X > Nguyen Hoang Phi...
VB i sesmmmom ¢ | Q Timkiémtinhnang LR i o CHECKER
uiaoaicn a (3) » Sénphamvadichvu > Dichvukndce > BEsungching tir

EP thanhtoantructuy.. >

u ’ Al
B6 sung chung tu
= Chuyén tign ¥ .
chuyentién @ Y Bbloc  tleal X
San pham vadich vy Tin gif o
Ngay tao & Logigiao djch Nguditao Trang thai &
B Dihwtne 4 Thanh tosn héa don @)
o 05/02/2026 13:35 Giao dich tin dung Maker_REVIEW MAKER NAME Ghi chuyet
i ’ Thé clatél o c—
L1, Khod i
£ Kceaiy 4 Thanh toan thé knac @ v °
(s Beolann = Giao dich ngoai té o
B ThutindungvaMha. > B0 l&nh o
& Cruysntignquictd > Knoan vay e

& Dichvukhac Chuyén tién quac &

D ViEc can lam

Chuyéntiénthea s @
Quan Iy théng tin Chuyéntién luong (

@R Ousn iy cal gat 88 sung ching tl o

NGAN HANG TNHH INDOVINA
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% Hodac truy cap truc tiép vao chirc nang “Bé sung chirng tor”

< N n Hoang Phi...
]V‘Bf O AN TR NDOWA ¢ (O Timkiémtinhnang v v Q@ guye! _,g B
* 8RN & CHECKER
sian aicn A lr: > Sanphmvadichvu > Dichwukhac > B&sungchung tir
[P thenhtogntuctuy. > o . .
BO sung chung tu
— Chuyén tién 3
Q Tim kiém ma yéu cau Y Bbloc lloal X
San phdm va dich vy
MayBuciu o Nogaytao & Logigiaodich & Nguditao & Trangthal &
Dich vuthe ¥
202602055EROE3542161 05/02/2026 13:35 Giandich tin dung Maker_REVIEW MAKER NAME { Chdduydt |
&3 Tiéngl >
£ Khodn vay > Kétqualtrang 10 ~ 1-lclal .
[R Baotanh >

B Thutindungvalng_ >

&b chuyenténquocts >

> Dichwy khc

Dich vu luu ky ching khodn

O veccéniam 4 Tra ciiu hoa don dien i
Quén ly thdng tin Céing eutinh todn
£ Quanlycaidat BS sung chiing tir

NGAN HANG TNHH INDOVINA
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% Chon giao dich chd duyét, xem chi tiét yéu ciu va chon phuong thirc xac thuc bang
> Chi ky sb:

By g cie kit PN ol i

e
T Kich hogk bdn phvim 30

Ty diedim | wigrn | e |

Creras

e Cam USB token Nhap ma PIN dé xac thuc
e Chon phuong thirc xac thuc 1a “Chiy ky sb”
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> Soft OTP
142 =
i Xécnhan yéu cdu phé duyét *
Yeu cdu phé duyét clia ban da dude xac
nhar,

Tién giii Khoan vay Ngoal 6| Nhép mé bao mét - Soft OTP

16 56 du bang VND ® J
e

Soft OTP 58 bf khoa néu ban nhap sai ma bao mat 5

(usp) 1énlién tiép
Tai kboan thanh toan
© o 972,607,538,201
Tien guil co ky han
Q o 1,283,096,300
1 2 3
ABC DEF
4 5 6
GHI JKL MHNO
7 8 9
PQRS TUY WXYZ
0 &

Trangehd  Talkhodn  Chu

e Chon phwong thirc xac thyc la “Soft OTP” Login App va xac thyc giao dich trén dién thoai

NGAN HANG TNHH INDOVINA
Hoi s&: S& 97A Nguyén Van Tréi, Phuwdng Pha Nhuan, Thanh phé H6 Chi Minh, Viét Nam Trang 197/213



=

TIVB

INDOVINA BANK Huwéng dan st dung IVB BIZ+_ Web

XIll. QUAN TR| DOANH NGHIEP
1. Théng tin

VB srmme < QO Tk aw v 4 | ERGEI . Truy cép IVB Biz+ -> Quan

= tri doanh nghiép -> Théng

a {D) > Duanlythéngtin > Guan Iy doanh nghigp -
tin

s Quan ly doanh nghiép R . . N
T P @ Ten doanh nghiep va cac
S thong tin gom: so giay dang
s s 2 e e ky kinh doanh, théng tin sinh
& bioiae i trac hoc, ...

= IR 2 6208336 | Arii D!"d;*;ky " t:u"r‘rluIJ o \:la:na m . Dé n h d é’ u Cé p h él d oan h

i “ couc;Tvc‘PTTanENLRnN THITHU I e P ng h |ép Siéu n h6 hay khéng .
CAT-EPZ Chn higu lue BICK 25 UNT HGWITD 570
) Ve csnmm t) H75 4BWSEZ ZTONGI KAYZ
5L TXAEBS SASEWEW
Doanh nghiép siéunho ZMBILABY ” N “ A
) . Danh sach nguwéi lién quan
Ngussi ding duce phép cla doanh nghlép

. T e e e S ST e Tén nguoi lién quan
e Tiéu dé dai dién
e S6 CCCD cla nguoi dai
dién
e Trang thai gidy t& tuy than
e Trang thai sinh trdc hoc
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Ngudi dung dugc pheép

Tén

NGLUYEN NGOC HONG
Crozz Cnecker

NGUYEN NGOG HONG
Nguyen Hoang Phi Longs
Mguyen Hoang Phi Longd
MguyEn Hoang Phi Longs
Crozz Makar

Mguyen Thi Xiuian Han

Mguyen Hoang Phi Longs

Tigtu g€

Leg?

LegAus

LegAud

Leghus

Leghut

Legau?

LegAud

Leglug

Lega

-

S0 CMNDIr CCCD &

079425623789

LBT 258454

FAL5623T09

FA0SE00646]

FH09E005498

FIOFE0O0EIS

220910016507

SN9500R995

Q79036005438

Trarg thal gidly 1o thy thiin &

Thidu ngdy hét han CMNNCOCD

Con heeu luc

Cén hisu e

Cin hidu lic

Cean hiéu buc:

Con nku iuc

Can hidu e

Con hidar e

COn higu yc

Trang thal sinn tréc noc
Padangky [}
pagangky (73
Dadangky (-1
e p—
Dadanghy (1
pagangky (-}
adangky [}
Badanghy (1

Chua dang ky

-
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2. Ngwe¢i dung

VB e

— Chuyéntién

San pndm va dich vu

B mutinoungEhea. 3

B Chuyeintién quic t3

e Dich

) vigccdniam

Duan by théng tin

3

& (D) » Quénithongon > Cudnlydeanhnghigp
¥

Quan ly doanh nghiép

. Thingtin - Ngudlding  Ouan i phé duyst
2 THL €3 ngusi ding Vit eiu ngudl ding
>

Tod truy chp '3 Ton & Vaitry &
kheRnCheckar .N NGOG HOMG FOMIN
» kharhadmin MGUTEN NGOG HONG ADMIN
khanhmaiess RGLIYEN NOOC HONG CHECKER
test] Ngpayen ThiAumn Haes MAKER
a—_ rj“;;ﬂ Hoenai CHECKER
s seatrrakarF M}“’Eﬂ mang‘*‘l MAKER

+BABAT"

“BAD05"*

+BigO3

SR4TaTe

SB4ETLT

SRLOTL

e v A

e cda ngudl tao
k@t .com

Tl

atgrt com

---------

27102026 13:23
ae.-m,z.
26/0112026 U952
26/012026 0928

22026 16:27

NGUYEM NGOC HONG

Chinh sia

éu cAu thay 06 mét khdu

Khaan

il g

g

Truy cap IVB Biz+ -> Quan
tri doanh nghiép -> Nguw&i
dung

Danh sach ngudi dung hién
tai dang ky s dung ngan
hang truc tuyén IVB BIZ+ cua
doanh nghiép.

Yéu cau tao ngudi dung dwoc
glri t&i ngan hang x& ly sé
dwoc lwu trong danh sach.

Tao thém ngudi dung méi
cho doanh nghiép.

User quan tri doanh nghiép
thwe hién cac thao tac:

e Chinh slra
e Yéu ciu thay déi mat khau
e Khoéa ngudi dung

NGAN HANG TNHH INDOVINA
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Nguai dung mdi

Bai dign phap ly cia tai khoan

Hewlt by

Hguyen Hoang Phi Longd
Mogay sinh

210911995

Moncap

cecs

Ngdy hit nan
21109/2036

Emanl
trangttt2@indovinabank.corm.vn

Oufe tich

WM

Bia chi tHedng

Ngudi dung mdi

Chon vai trd

1) CHECKER

() MaKER

& Quaylai

Nguyen Hoang Pni Long3 b

Chuc vy

Legal Representative
54 COCHH Passpart
079095003354

Ngay cap

D&fOFI2024

54 din thog
+BLITB5BIELE

Tinh 1Eang Cu Tru
Cutr

Bia chi gt

Truy cap IVB Biz+ -> Quan
tri doanh nghiép -> Nguw&i
dung -> Thém méi ngwoi
dung

Chon ngu¢i dai dién phap ly
cua tai khoan.

Nhap tén ngwdi dung va chon
phuong thirc nhan mat khau
dang nhap lan dau.

Truy cap IVB Biz+ -> Quan
tri doanh nghiép -> Ngwoi
dung -> Thém méi ngwoi
dung

User quan tri doanh nghiép
chon vai tro cho ngwdi dung.

e Maker, User quan tri
doanh nghiép c6 thé tw tao
khéng can ngan hang
duyét.

e Checker, User quan tri
doanh nghiép glri yéu cau
tao cho ngan hang phé
duyét.

NGAN HANG TNHH INDOVINA
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Ngudi dung mdi
Quyén han

Nhom thang tin tai khoan

@ Thongtin taikhodn

Nhom sao ké tai khodn B

B sacks taikhoan

Nhém thanh taan trye tuyén 83
@ Thanh todn khodn vay

B Thannh todn hoa tdn tu ding
@ Tranhtodnnoa dan

B Thanhtodn truc tuydn

4 Quaylai

Nguai dung mdi

Tai khoan

Thi khodn thanh toan
B 6208305-001
B 5298396-004 |

B 6298396-006 | o

& szoa36-007

8 98398003 | TR

& 6298396-008 | i1
8 6298396-014
8 s2oe30e-m3

B soge3se-ms |

£ Oy lai

@ 6298395-005 | cong by g 17

W EH0RTOELAE | oo s

o— 06— G - - Truy cép IVB Biz+ -> Quan

— g Bebom ek trl doanh nghlép -> Ngu’c‘vl

dung -> Thém méi ngwoi
dung

Chon nhém chirc nang cho
phép ngudi dung st dung.

Hiy Tidhp tc

° ° ° ® Truy cap IVB Biz+ -> Quan
Y & T Ny T tri doanh nghiép -> Nguwoi
@ crontitcs dung -> Thém méi ngwoi

dung

Chon tai khoan thanh toan
ngudi dung dwoc phép s
dung.

B 5208396-D02 | 24PHA%2 HELC COMDEL DG FLLYEN THAFHY CF

ho "
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Ngudi dung mdi

‘Bai dién phap Iy cua tai khoan

Hovatan

Nguyen Hoang Phi Lang3
S04 GCCO/ Passport
CFa096003354

Mgy oo
D410712024

54 dién thaal
+BLISE5BOELE
Tinh trang cu i
Cutrl

Hia chi thudrg tri

Tén truy cép

Hinh thiic curg cip mat khdu

& Quaylai

¢

Yéu cAu déi mat khiu

o G - -
Mgay sinh
211091996
Nl e
ccs
Mgay hétnan

trangttt2@indovinabank com.vn
Qudic tien
VHM

camtu
EMS

Hiy

Banco chac chdn g

mat kh&u?

Ly de

Truy cap IVB Biz+ -> Quan
tri doanh nghiép -> Nguw&i
dung -> Thém méi ngwoi
dung

Xac nhan dé gl duyét dbi voi
tao m&i nguwdi dung la
checker.

Truy cap IVB Biz+ -> Quan
tri doanh nghiép -> Ngwoi
dung -> Yéu cau dbéi mat
khau

GWUi yéu cau nguoi dung chd
dong ddi mat khau.

NGAN HANG TNHH INDOVINA
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Truy cap IVB Biz+ -> Quan

tri doanh nghiép -> Nguw&i

dung -> Khéa ngwi dung

- Xac nhan dé& khéa nguoi
dung.

Xéc nhén khoa ngudi dung

Ban ot chd g khiing?

NGAN HANG TNHH INDOVINA
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3. Quan ly phé duyét

Han mit giaodich 1 1,000, 000,000,000/ ceosen . Chon Quén tri doanh nghiép > QUén
- ly phé duyét
m Sao chép quy trinh duyét cua 1 chirc
S nang qua chirc nang khac twong tu.
— . Chinh stra quy trinh duyét hién tai.

Ap dung cal d&t phé duyét

Sao chep tir
Chupdin el et 247
v 000,000,000, 000
nh J

8g 8p dung quy the nay

Chon Quan tri doanh nghiép -> Quan
ly phé duyét -> Sao chép

Quy trinh dwgc chon dé sao chép.

Tinh nang sao chép quy trinh qua.
BAm tiép tuc dé xac nhan

8
2

A 10,000, 0f
i
an 1,000,000 00a000

NGAN HANG TNHH INDOVINA
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Chinh sia cai dat tinh néng .

A Han muc giaa dich (VG o

Chon Quan tri doanh nghiép -> Quan
ly phé duyét -> Chinh stra

Nhap sb tién han mdc phé duyét.

Chon nguw&i phé duyét cho nhdm duyét.
Thém md&i nhom phé duyét.

Thém cap phé duyét mai.

Thém han muc phé duyét maoi.

Déi véi quy trinh phé duyét cho cac giao

dich phi tai chinh sé khéng c6 han murc
phé duyét.

NGAN HANG TNHH INDOVINA
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4. Phwong thirc xac thwce tao giao dich

Qudn ly doanh nghiép

SamoTE

a8

Khach hang véi vai tro la quan tri doanh
nghiép co thé bat tat phwong thirc xac
thwe cho Maker khi tao giao dich.

Pbi véi phuwong thirc xac thwc SMS
OTP thi chi c6 user quan tri Ngan hang
ma&i c6 thé Bat/ tét.

Khi Bat/tdt chirc nang nay sé ap dung
cho toan bé nguwdi dung la Maker trong
doanh nghiép.

Khi Bat/tat chirc nang nay nhitng chirc
nang can PTXT sé ap dung (khdng co
quyén chon).

NGAN HANG TNHH INDOVINA

Trang 207/213



vB’

INDOVINA BANK Huwéng dan st dung IVB BIZ+_ Web

XIV. QUAN LY CAI PAT
1. Thay d6i mat khau

® e
Thay déi mét khiu

Bré doi mat khau, chung toi can xac thuc mat khau hién taicua

ban

Ma&t khau hién tai

......... >
M&t khdu mai

......... &
¥ac nhan mat khau mdi

......... @

Ma&t khau cua ban phai chua:

® Mat khau phal ta 9-15 ky tu, khong chua khoang trang hodc dau tigéng

Viét,
Hay

Bwéc 1: Khach hang chon Quan ly cai dat Bwéc 2: Khach hang nhap mat khau hién tai va
tao mat khau mai.

Truy cap dwdng dan: https://www.indovinabank.com.vn/

sau dé "Bang nhap". Tai man hinh "Quan ly théng tin" — Vao chirc Lwuy: ) ‘ ‘
nang "Quan ly cai dat" Mét khdu tao moi can dap trng cac tiéu chi vé ky

Khach hang bam chon “Thay déi mat khiu” trva khong trung mat khau cd.

NGAN HANG TNHH INDOVINA
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Xac thuc OTP

Ma& OTP da dugc gui dén s6 dién thoai +84938****46

OTP s& h&t han trong 40s

Khéng nhan dugc ma?

Khéng nhan dugc SMS? Lay OTP qua Email thay vi SMS

Quay lai

Bwéc 3: Khach hang nhan ma SMS OTP xac thuc dwoc glri toi sb
dién thoai ciia nguwoi dung.

Lwuy:

Khach hang co6 thé Iwa chon gtvi ma OTP qua email da dang ky tai
IVB

Ma CIF

@ 6298396

Tén truy cap

[¢]

Mat khau

&) Nhap mat khau

o] ".'|'|f'_-|': téntn Iy CAf

®

Bang nhap

Quén mat khau?

Bwoc 4: Khach hang dang nhap bang mat khau
m¢&i sau khi doi.

NGAN HANG TNHH INDOVINA
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2. Chirky sé

A n n ‘ Khach hang voi vai tro la user quan tri doanh
. ) ; ; - nghiép, xem cac théng tin chir ky s0 hién tai dang
dwoc dang ky cua doanh nghiép.

o , A ‘ n i Bwée 1: Khach hang voi vai tro 1a user quan tri
“ ) ' ) ' ) doanh nghiép, xem cac thoéng tin thiét bi di dong
dang st dung trong doanh nghiép.

e

Bwéc 2: Khach hang véi vai tro la user quan tri
doanh nghiép, cé thé hay lién két cac thiét bj hién tai
x cua nguwdi dung trong doanh nghiép.

Xoa thiét bi?

Ban co chac chan mudn xéa thiét bi nay khang?
Ban sé khodng thé khéi phuc hanh déng nay.

Huy m

NGAN HANG TNHH INDOVINA
Trang 210/213
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4. Thong bao théng minh/ OTT

& e -

Thoéng bao théng minh / OTT

Giao dich

Khac

Chon Quan ly théng tin -> Théng bao
thong minh/OTT

Khach hang bat tat cac thong bao dwoc
nhan t hé thong.

Khach hang véi vai tro 1a user quan tri

doanh nghiép co6 thé chon nhan:

e Giao dich: Théng tin bién déng sb
dw.

e Khac: Théng tin vé chinh sach va
khuyén mai.

NGAN HANG TNHH INDOVINA
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Khach hang véi vai trd 1a maker cé thé

Théng bao thong minh / OTT chon nhan:

e Yéu cau phé duyét: Thong tin yéu
cau dang can phé duyét.

Yeu cau phe duyet e Khac: Théng tin v& chinh sach va

khuyén mai.
Khac
Khach hang vé&i vai tro 1a checker c6 thé
Thong bao thong minh / OTT chon nhan:
e Giao dich: Théng tin bién dong sb
- : dw.
Giao dich e Yéu chu phé duyét: Thong tin yéu
Thénq b: cau dang can phé duyét.
e Khac: Thoéng tin vé chinh sach va
. 5 ~ khuyén mai.
Yeu cau phe duyet y

Khac

NGAN HANG TNHH INDOVINA
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