PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU EMAIL GIAY BAO NQ - CO
3 TERMS AND CONDITIONS OF USING
IVB SERVICE OF ACCOUNT DEBIT-CREDIT ADVICE VIA EMAIL

|Da‘1nh ihi Khéih héni tiX chi' ci For Institutional customersl

I. Giai thich tir ngir / Explanation
- “IVB hoac Ngéin hang” la Ngan hang TNHH Indovina.
“IVB or Bank” is Indovina Bank Limited.

- “Quay giao dich ciia IVB” 13 quiy giao dich tai Trung tdm kinh doanh, cac Chi nhanh va Phong giao
dich cua IVB.

“IVB’s counter” is one of transaction counters in Busines Center, Branches and Transaction Offices of
IVB.

- “Website” la trang thong tin dién tur ctia [VB tai dia chi www.indovinabank.com.vn

“Website” is IVB'’s electronic information page at www.indovinabank.com.vn

- “Dich vu Email Giy bao No' - C6” la dich vu do IVB cung cép, theo d6 Khach hang s& dugc nhan Gidy
bao Ng - C6 thong qua thu dién tur (Email) cua Khach hang da dang ky véi IVB (goi tat 1a “Dich vu”).
“Service of account Debit-Credit advice via email” is a service provided by IVB to send the Debit-
Credit Note of account to the registered Customer's email (hereinafter called as “Service”).

- “Khach hang” la Khéqh hang td chirc ¢6 Tai khoan thanh toan tai IVB, dugc tham gia dang ky yé\ sur
dung dich vu Email Gidy bao Nog - C6 theo quy dinh ctia IVB trong ting thoi ky va khéng bao gom to
chuc tin dung.

“Customer” is Institutional Customer having current account at IVB, who is eligible to register for and
the Service of account Debit-Credit note via email as regulated by IVB in each period, and excludes
credit institutions.

- “Gidy b4o Ng - C6” 1a cac loai ching tir cia Ngan hang thong bao vé sy thay doi s6 du tai khoan; trong
do:

“Debit — Credit Advice” are types of documents issued by bank to notify account holders of changes in
account balance:

e Gidy bao No (Debit advice) thong bao vé viéc tai khoan bi ghi ng (sd tién bj trir), tir d6 1am giam sb
du cua tai khoan thanh toan.

A Debit Advice notifies that the account has been debited (an amount has been withdrawn), thereby
reducing the balance of current account.

e Gidy bao C6 (Credit Note) thong bao vé viéc tai khoan duge ghi c6 (s6 tién thém vao), tir d6 1am ting
s0 du cua tai khoan thanh toan.

A Credit Advice notifies that the account has been credited (an amount has been added), thereby
increasing the balance of current account.

- “Ban diéu khoan va diéu kién” 1a van ban ghi nhan théa thuan gitta IVB va khach hang lién quan dén
viéc cung cap va su dung Dich vu Email Giay bao Ng - Co.

“The Terms and conditions” is a written agreement between IVB and Customer related to the provision
and using of Service of account Debit-Credit advice via email.

- “Phi dich vy” la khoan phi Khach hang phai thanh toan dé dugc IVB cung cap dich vu Email Gidy béo
No-Co, bao gom phi déqg ky str dung, thay d6i, cham dut sir dung dich vu Email Giay bao No-Co, va cac
phi khac c6 lién quan (n€u co).

“Service fee” is fee amount that Customer must pay to use service of account Debit-Credit advice via
email, including fees for registering, adjusting, stopping the use of service and other related fees (if any)

II. Piéu khoén va diéu kién/ Terms and conditions

1. Yéu cau cung cap dich vu/ Requets of service provision
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Khach hang yéu cau IVB cung cap dich vu theo cac dinh ky ma dich vu cung cap boi mot trong cac hinh
thtc sau:

Customer may request IVB to provide the service with corresponding periodic options of service by one
Jollowing methods: . 3 o )
1) Bang ky truc tiép tai quay giao dich cua IVB theo mau “Giay de nghi cung cap dich vu email
Gidy bao Ng - C6”/ Direct registration at IVB’s counter by filling form “Application for
Service of account Debit-Credit advice via email .

2) Ding ky truc tuyén thong qua kénh Ngan hang dién tir ctia IVB/ Online registration through E-
Banking system of IVB.
2. Phi dich vu/ Service fee
- Khach hang thanh toan phi dich vu cho IVB theo biéu phi do IVB quy dinh timg thoi ky.
Customer pays service fees to IVB in accordance with IVB’s Fee tariff from time to time.

- Phi dich vu hofic bét ky sur thay doi nao vé phi dich vu s& dugc IVB thong béo dén Khach hang theo cach
thirc duoc quy dinh tej‘i Khoan 3 Phan II nay. Phi dich vu méi s€ cé hi€u lyc ngay tai thoi di€m thay doi
ma khong can c6 sy dong y ciia Khach hang.

Service fee or any adjustment of service fee will be notified by IVB to Customer under method specified
in Clause 3 Part Il. The new service fee will be valid immediately at the moment of adjustment without
the consent of Customer.

- Khach hang dong y dé IVB tu dong trich tién tir tai khoan thanh toan ctia Khach hang tai IVB dé thanh
toan cho Phi dich vu trudc thoi diém Giay bao No/Céd dugce cung cap cho Khach hang.

Customer agrees that IVB can automatically deduct from Customer's current account at IVB to pay
Service fees before the Advice(s) sent to Customer.

- Truong hop tai khoan thanh toan cua Khach hang tai IVB khong du s6 du kha dung dé thanh toan cho
Phi dich vy, IVB s€ ngung cung cap dich vu nay cho dén khi s6 du kha dung trén tai khoan thanh toan
cua Khach hang du dé thanh toan Phi dich vu.

In case that the available balance of Customer’s current account opened at IVB is not enough to pay
Service fees, IVB will stop the provision of this service until the available balance of Customer’s current
account is sufficient to pay Service fees.

3. Théng bao/ Notification

- Thong bao cua IVB dén Khach hang dugc thyuc hién theo mot hodc cac hinh thuc sau/ IVB will notify
Customer by one of following methods:

(i) trén website cua IVB/ on IVB’s website;
(i) niém yét cong khai tai Quay giao dich cua IVB/ publicly list at IVB’s counter;

(iii) guri thong tin cho Khéach hang théng qua dudng buu dién, email, fax, tin nhin, dién thoai di dang
ky/ send to Customer via post, registered email, fax, message, or phone;

(iv) cac phuong tién truyén thong dai chung/ on mass media;
(v) cac phuong thirc khac di duoc Khach hang ddng ¥/ other method agreed by Customer.

- Tuy thudc vao hinh thirc giri thong béo néu trén, Thong bao ciia IVB duge xem 1a da giri dén Khach hang
khi/ Basing on notification method mentioned as above, IVB'’s notification is considered as successfully
sent to Customer when:

+ Thong bao da dugc niém yét 1én website chinh thire cua IVB; hodc

Notice has been posted on IVB's official website; or
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+ Thong bao da dugc niém yét tai Quﬁy giao dich cua IVB; hodc
Notice has been listed at IVB's counter; or

+ Thong béo da duoc gtri dén sb dién thoai di dong ma Khach hang dang ky tai IVB; hodc
Notice has been sent to the mobile phone that Customer has registered at [VB; or

+ Théng bao da dugc giri ¢én dia chi Email ma Khach hang da ding ky voi IVB; hoic
Notice has been sent to the email address that Customer has registered with IVB; or

+ Thong bao da dugc giri dén dia chi lién hé hodc dia chi thuong tra ma Khach hang da dang ky véi
IVB; hoac
Notice has been sent to contact address or permanent address that Customer has registered with
IVB; or

+ Théng bao dugc dang trén cac phuong tién truyén thong dai chung.
Notice has been posted on mass media.

- Trudng hop Khach hang khong dong ¥ véi nhing thay d6i ciia IVB, Khach hang c6 quyén yéu cau cham
dut viéc su dung dich vu tai IVB. Trudong hop Khach héqg van tiép tuc st dung dich vu tai IVB sau thoi
gian Thong bao thi mac nhién dwoc coi 1a Khach hang dong v vo dic€u kién voi ndi dung cia Thong bao
va s€ chiu trach nhi€m thyc hién cac quyén va nghia vu phat sinh tir hodc lién quan dén Thong bao.

In case that Customer does not agree with IVB’s adjustments, Customer has the right to request to stop
using the service at IVB. In case that Customer continues to use service at IVB after the Notification, it

will be automatically considered that Customer agrees unconditionally with the notification content and
will be responsible to perform rights and obligations arising from or related to Notification.

4. Nghia vu bdo méat ciia Khach hang/ Confidentiality obligation of Customer

- Khach hang co trécqh nhiém ty trang bi déy du, bao tri, cap nhat cac chuong trinh phﬁn mém, céc thiét b
phan ctiing d¢€ co thé sir dung an toan dich vu.

Customer has the responsibility to install such equipment, to maintain and update software programs,
hardware devices in order to use securely the service.

- Khach hang ty chiu trach nhiém vé viée st dung email da dang ky véi [VB.

Customer is responsible for using Email registered with IVB.

- Khach hang phai thong bao ngay lap tirc cho IVB va thuc hién thay d6i Email dang ky dich vu khi phat
hién hodc nghi ngd Email cua minh bi nguoi khac chiém dung, hodc cé bat ky dau hiéu la nao tir Email.
Customer must immediately notify IVB and adjust the registered Email when discovering or suspecting
that Email is billed by anyone, or there are any problems from Email.

5. Trach nhiém déi v6i ton that tir viée sir dung dich vu/ Responsibility for loss from using service

- Moi ton that, thiét hai phat sinh tir vi¢c sir dung dich vu cua Khéach hang 1a do Khach hang chiu trach
nhiém, bao gdbm nhung khong gidi han ca nhiing thi¢t hai ma nguyén nhan phat sinh tu thiet bi truy cap
cua Khach hang. IVB khong chiu trach nhiém cho nhitng ton that, thiét hai tr viéc str dung dich vu cua
Khach hang trir nhiing thiét hai phat sinh do 161 cua IVB.

Customer is responsible for all losses and damages caused by the service use of Customer, including but
not limited the loss caused by the access devices of Customer. IVB does not take responsibility for losses
and damages caused by the service use of Customer, unless damages caused by IVB's error.

- Truong hop Khach hang ngimg sir dung dich vu ctia IVB thi moi ton that, thiét hai da phat sinh trudc do
van phai do Khach hang chiu.

In case that Customer stops using this service of IVB, all losses or damages that have previously arisen
will be paid by Customer.
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- IVB khong chiu trach nhiém cho nhing thiét hai gay ra do cac sy kién bat kha khang bao gém nhung
kl,lf)ng gidi han nguyén nhan tir dong dat, 1l lyt, chién tranh, thién tai, dich bénh, dinh cong, bao loan, sy
c0 an ninh mang...

1VB does not take responsibility for damages caused by force-majeure events, including but not limited
the causes of earthquake, floods, wars, natural disasters, epidemics, strikes, suicide, network security
incidents ...

- IVB khong chiu trach nhiém cho nhing thiét hai gay ra cho Khach hang khi IVB phai cung cip thong tin
cho co quan nha nudc c6 tham quyén theo quy dinh cta phap luat.

1VB does not take responsibility for damages caused to Customer when IVB must provide information to
authorized state agencies in accordance with legal regulations.

6. Quyén va nghia vu ciia Khach hang/ Rights and obligations of Customer
- Khach hang nhan dugc Gidy bao No/C6 nhu di dang ky voi IVB.
Customer receives the Debit/Credit Advice through the service registered with I[VB.

- Khéch hang dugc cham dut sir dung dich vu bang cach dién vao phiéu yéu cau va gii cho IVB trudc 03
ngay ké tir ngay cham dut (neu Khach hang d3 ding ky tai quiy) hodc thao tac huy dich vu trén Internet
Banking (néu dang ky truc tuyén).

Customer is allowed to stop using the service by sending their request to IVB 03 days before the stopping
day (for registration at counter) or access on Internet Banking to stop the service (for online
registration).

- Khéach hang phai cung c?ip cho IVB thong tin chinh xac, trung thuc va day du khi dang ky st dung dich
vu cling nhu viéc thay doi cac thong tin lién quan.

Customer must provide IVB with accurate, truthful and true information when registering to use the
service and when adjusting related information.

- Khach hang phai thong bdo va thyc hién cac thu tyc thay déi thong tin khach hang theo yéu cau cia IVB
khi c6 su thay 601 v€ thong tin khach hang, dia chi lién h¢, s6 dién thoai, dia chi email hodc cac thong tin
khac di cung cap cho IVB hoic cung cip theo yéu cau cta IVB.

Customer must notify IVB and proceed the procedure of customer information adjustment when having
adjustment on customer information, contact address, phone number, Email or other information
provided to IVB or provided as requested by IVB.

- Khach hang cam két Tudn duy tri da sé du kha dung trong tai khoan thanh toan ctia Khach hang mé tai
IVB dé 1VB trich thu Phi dich vu.

Customer commits to always maintain the available balance on Customer’s current account opened at
1IVB to pay Service fees.

- Khach hang ¢6 trach nhiém thuc hién nghia vu bao mat nhu da néu & trén.
Customer is responsible to perform the confidentiality obligations as above.

- Khach hang c6 trach nhiém thuc hién cac nghia vu khac theo quy dinh cta IVB va quy dinh cua phap
luat.

Customer is responsible to perform other obligations in accordance with IVB's regulations and laws.
7. Quyén va nghia vu ciia IVB/ Rights and obligations of IVB

- IVB duogc quyén cham dut cung cép dich vu béng cach thong bao cho Khach hang theo quy dinh tai
Khoan 3 Phan II nay trude 03 ngay ké tir ngay cham dut.
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III.

1VB has the right to stop providing the service by notifying Customer as prescribed at Clause 3 Part II 03
days before the stopping date.

IVB ¢6 quyén sira doi ndi dung dich vu va s& thong bao cho Khach hang trudc 03 ngay ké tir ngay c6 stra
doi. Khach hang ddng ¥ thuc hién theo nhiing sira d6i nay, truong hop khong dong y thi Khach hang
dugc quyén chdm dut sir dung dich vu theo quy dinh tai Ban diéu khoan va diéu kién nay.

1VB has the right to adjust the service content and will notify Customer 03 days before the adjustment
date. Customer agrees to comply with these adjustments, in case of disagreement, Customer has the right
to stop using the service in accordance with this Terms and conditions.

IVB ¢6 quyén chim dut cung cp dich vu email Gidy bao No - C6 ma khong can phai bao trude cho
Khach hang khi xdy ra mdt trong cac truong hop Khach hang khong tuan thu bdo mat, vi pham cac ndi
dung trong Ban diéu khoan va diéu kién nay hodc khong thuc hién cac nghia vu voi IVB bao gdm nghia
vu dong phi dich vu. IVB ¢6 quyén tiép tuc cung cip dich vu khi Khach hang hoan tit cac nghia vu véi
IVB ma khong can phai c¢6 dé nghi ctia Khach hang.

1VB has the right to stop providing the service of account Debit-Credit advice via email without prior
notice to Customer when one of the cases arises: Customer does not comply with the confidentiality,
violates the contents of Terms and conditions or Customer does not perform obligations with IVB
including service fees and charges obligation. IVB has the right to continue to provide service when
Customer has completed all obligations with IVB without Customer’s request.

IVB ¢6 quyén thay d6i mot phan hodc toan by ndi dung cta Ban diéu khoan va didu kién nay va s& thong
bao cho Khach hang khi c6 thay doi.

1VB has the right to adjust a part of or full content of this Terms and conditions and will notify Customer
when adjusting.

IVB ¢6 quyén trich tién tir tai khoan thanh toan cua Khach hang tai [VB dé thu Phi dich vu.
1VB has the right to deduct from Customer’s current account at IVB to pay Service fee.
IVB c6 trach nhi€ém bao mat thong tin cua Khach hang trir cac truong hop theo quy dinh ctia phap luat.

1VB is responsible to keep confidential Customer information unless cases in accordance with laws.

. Xir ly tranh chap/ Dispute resolution

Bét ky tranh chép nao phat sinh tir hodc lién quan dén viéc cung cap dich vu nay s& duogc giai quyét trén
tinh than thuong lugng gitra cac bén. Trudong hop khong thé thuong lugng dugc trong vong 30 ngay, cac
bén ddng ¥ tranh chip s& duoc dé trinh ra Toa an co tham quyén dé giai quyét.

All disputes arising from the execution of, or in connection with this service shall be settled through
friendly negotiation between both parties hereto. In case no settlement to disputes can be reached
through friendly negotiation, the disputes shall be submitted to the competent court.

Bit ky bén nao c6 hanh vi vi pham céc théa thuan dugc quy dinh tai Ban diéu khoan va diéu kién nay va
gdy ra thiét hai s€ phai chiu trach nhi€ém boi thuong toan b cac thiét hai thuc t€ cho bén con lai dong
thoi s€ chiu phat vi pham v&i mirc 8% gia tri cia nghia vu bi vi pham.

If a party fails to perform to the agreement stated in the terms and conditions and thereby causes damage
to the other party, the breaching party shall pay to the other party the whole actual damage
compensation and a penalty at 8% of breached obligation.

Hié¢u lwe/ Validity

Bén diéu khoan va diéu kién nay va Gidy dé nghl cung cap dich vu email G1ay bao No - C6 s& cau thanh
toan bo thoa thuan gitta IVB va Khach hang vé viéc cung cip dich vu email gidy bao No - Co. Nhimng néi
dung khong quy dinh trong ban diéu khoan va diéu kién nay s& duge ap dung theo Diéu khoan diéu kién
vé mé va sir dung tai khoan thanh toan danh cho Khach hang t6 chirc va Diéu khoan diéu kién str dung
dich vu ngan hang dién tir dugc thong bao cong khai bdi IVB tung thoi ky.
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The terms and conditions and Application for service of account Debit-Credit advice via email shall be
constitutive the whole agreement of supplying the service of account Debit-Credit advice via email
between IVB and Customer. All contents not specified in these terms and conditions will be complied
with the Terms and conditions of opening and using current account for Organization customers and the
Terms and conditions of using E-banking service publicly informed by IVB from time to time.

- Truong hop c6 sy mau thudn giita Ban diéu khoan va diéu kién nay so véi ban Didu khoan diéu kién vé
mo va sir dung tai khoan thanh toan danh cho Khach hang t6 chirc va Diéu khoan diéu kién str dung dich
vu ngén hang dién tir ctia [IVB, ban diéu khoéan va diéu kién nay s€ duoc uu tién ap dung ddi véi Dich vu
email Gidy béo No - C6.

In case there is descrepancy between this Terms and conditions in comparison to the Terms and
conditions of opening and using current account for Organization customers and the Terms and
conditions of using E-banking, this Terms and conditions shall prevail for service of account Debit-
Credit advice via email.

- Ban diéu khodn va diéu kién nay c6 hiéu lyc vao ngdy Khéch hang ky tén trén Gidy dé nghi cung cap
dich vu email Giay bao No¢ - C6 hodc ngay xac nhan dong y dang ky dich vu trén kénh Ngan hang dién t
cua IVB.

This Terms and conditions is valid when Customer signs on the Application for service of account Debit-
Credit advice via email or confirms to register for the service on IVB’s E-banking.

- Khach hang xac nhan da duogc tu van, doc, hi€u rd va dong y véi Ban diéu khoan va diéu kién nay va cac
ndi dung diéu chinh, b6 sung tir IVB.

Customer confirms that Customer have read, clearly understood and agreed with this Terms and
Conditions and adjustments, supplements of IVB.

- Ban diéu khoan va diéu kién nay chiu sy Qiéu chinh cta phap luat Viét Nam, dugc 1ap bang song ngi
Viét — Anh. Truong hop c6 bat ky mau thuan nao giira tiéng Anh va tiéng Viét thi tiéng Viét sé duoc uu
tién ap dung.

This Terms and Conditions is subjected to Vietnamese laws, is made in bilingual Vietnamese — English.
In case there is any dispute, difference between English and Vietnamese, the Vietnamese language shall
prevail.
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