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PIEU KHOAN VA PIEU KIEN TIEN GUI TRUC TUYEN
DANH CHO KHACH HANG DOANH NGHIEP

TERMS AND CONDITIONS OF ONLINE DEPOSIT FOR CORPORATE CUSTOMERS

Nbi dung cta cac diéu khoan va diéu kién dudi day cung véi hanh dong md va sir dung tai khoan thanh toan tai IVB,
dang ky va sir dung dich vu Internet Banking, m¢ va st dung Tai khoan tién guri truc tuyén trén Internet Banking va
Chuang nhan tién giri truc tuyén lap thanh mot Thoa thuan Tién giri ¢6 ky han (sau day got 1a Thoa thuén) va rang budc
quyén va nghia vu phap 1y gitra IVB va Khach Hang trong viéc thyc hién giao dich Tién giri co ky han tryc tuyén. Khi
Khach Hang ky xac nhan vao Ban diéu khoan & diéu kién tién g truc tuyén (bing viéc xac nhan dong y qua H¢ Théng
Internet Banking ctia IVB) 1a dong nghia véi viéc Khach Hang da chap nhan, chiu su rang budc bai cac Diéu khoan va
Diéu kién dudi dy.

These following terms and conditions with the opening and use of current account at IVB, the registration and use of
Internet Banking service, the opening and use of Onine time deposit on Internet Banking and the Online deposit
certificate are considered as a Time Deposit Agreement (hereinafter called as “Agreement”) and constraints the rights
and obligations between IVB and Customer in the transaction of online time deposit. When Customer confirms on
Terms & Conditions of online deposit (by agreeing through Internet Banking system of IVB), Customer agrees and is
bound by following Terms and Conditions.

I. GIAI THICH TU NGU/ DEFINITION
- IVB: 1a Ngan hang TNHH Indovina thuc hién cung cip dich vu Ngin hang truc tuyén (sau day goi 1a “Internet
Banking”) theo quy dinh ctia Ngan hang Nha Nudc Viét Nam.
IVB: Indovina Bank Ltd. providing Internet Banking services as stipulated by the State Bank of Vietnam.
- Khach hang (KH): 1a cac td chire, 1a chu tai khoan thanh toan dwge mé tai [VB, 1a chu thé dang tén trén ban

dang ky st dung dich vu lién quan dén dich vu Internet Banking va thuc hién giri tién giri ¢6 ky han truc tuyén
tai IVB.

Customer: is an organization, current account’s owner at IVB, the subject on application form for Internet
Banking and make online time deposit transaction at IVB.

- Internet Banking: Dich vu IVB Internet Banking 1a dich vu Ngan hang tryc tuyén, cho phép KH truy cp bang
Tén dang nhap va Mat khau d¢ thuc hién cac giao dich ngan hang da dang ky véi [VB.
Internet Banking: An e-banking service of IVB, allowing Customer entering by using User and Password to
perform all transactions registered with IVB.

- Gidy to xac minh théng tin ciia t6 chirc: 1 Quyét dinh thanh lap hodc Gidy phép hoat dong hoac Gidy chimg
nhan ding ky doanh nghiép hoic Gidy chimg nhan ding ky kinh doanh hodc cac gidy to khac tuong duong theo
quy dinh cta phap luat.

Identity document of organization: refers to an establishment decision or operation license or business
registration certificate or any of other equivalent documents in accordance with laws.

- Tién giri ¢6 ky han (TGCKH): 14 khoan tién ciia KH giri tai IVB trong mot thoi han nhét dinh theo thoa thuin
gitta KH va IVB v&i nguyén tac hoan tra day du tién goc, 1ai cho KH.
Time deposit (TD): means a sum of deposit of Customer held at IVB for a fixed term as agreed upon between the
Customer and IVB with the principle of full payment of principal and interest to the Customer.

- Tai khoan tién giri ¢6 ky han trwc tuyén (TKTGTT): 1a tai khoan TGCKH do KH mé tai IVB thong qua dich
vu Internet Banking.

Online time deposit account (ODA): the account of TD opened by Customer at IVB through Internet Banking.
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- Tai khoan thanh toan (TKTT): tai khoan thanh toan cia KH mo tai IVB.
Current account (CA): current account of Customer opened at IVB.

- T?i khoan ngu(“)n: la TKTT cua Klj mo tai IVB gio KH chi dinh dé trich m@t sb tién nhat dinh trong TKTT nay
dé mo TKTGTT cho chinh KH. Moi TKTGTT d€u c6 mét Tai khoan ngudn. Mot TKTT c6 theé lam Tai khoan
nguon cho nhiéu TKTGTT khac nhau.

Departing account (DA): is the current account opened at IVB of Customer that Customer designates to debit a
specific amount to open new ODA. Each ODA has a DA. Each DA shall be the departing account for some
separate ODAs.

- Qu?ly giao dich: 1a B6 phan Dich vu khach hang tai cac Chi nhanh, Phong Giao dich cua IVB.
Transaction counter: Customer Services Section at Branches, Transaction offices of IVB.

- Mé TKTGTT: la viéc trich mot s tién theo yéu cau ciia KH tir TKTT dé md TKTGTT cho chinh KH.
ODA opening: the deduction of amount from the CA to open new ODA as Customer’s request.

- Tt toan TKTGTT: la viéc chuyér} toan bd sd du trén TKTGTT sang Tai khoan ngudn hodc sang mot TKTT
khéc cia KH mo tai IVB theo yéu cau cua KH, dong thoi thye hién dong TKTGTT.

ODA closing: the transfer of entire balance of ODA to DA or other CA of Customer opened at IVB as
Customer’s request, and then the ODA closing.

- Tiat toan TKTGTT truéc han: 1a viéc tat toan TKTGTT vao ngdy trude ngay dén han cia TKTGTT.
ODA closing before maturity: the ODA closing before the maturity date of ODA.

II. NGUYEN TAC THU'C HIEN GIAO DICH / PRINCIPLES OF CONDUCTING TRANSACTIONS

- Cac giao dich lién quan dén TGCKH (bao g@)m: gui tién, nhan chi tra 13i, von géc trude han/dén han) chi duoc
thuc hién thong qua TKTT cua chinh KH mé tai [VB.

Transactions relating to TD (including: deposit, payment of interest and principal before/at maturity) only
perform through CA of Customer opened at [VB.

- KH chju trach nhiém va dam bao tinh xac thuc ddi voi cac hd so, gidy to cung cip cho IVB trong qué trinh
va/hoac lién quan dén viéc thuc hién giao dich Tién giri c6 ky han tai [IVB.

Customer is responsible and ensures the accruracy of documents provided to IVB during and/or relating to TD
transaction at IVB.

- Dong tién chi tra 13i, gbc: KH giri TGCKH bang loai dong tién nao thi dwoc chi tra 131, gbc bang loai dong tién
do.
Currency of interest and principal payment: is the currency of TD receiving.
III. QUY PINH POI VOI "TIEN GUI CO KY HAN TRUC TUYEN" DANH CHO DOANH NGHIEP/
REGULATION OF “ONLINE TIME DEPOSIT” FOR CORPORATE CUSTOMERS
1. Mé TKTGTT/ ODA opening
1.1 Piéu kién/ Conditions

- KH phai ¢6 TKTT tai IVB va da duoc thuc hién nhan biét, xac minh thong tin KH theo quy dinh ndi bd cua IVB/
Customer must open CA at IVB and be verified in accordance with IVB’s regulation.

- KH da dang ky su dung dich vu Internet Banking cta IVB/ Customer has registered to use Internet Banking of
1VB.

Mau/ Form 03/0D-CBD/25 ,
biéu khoan va dieu kién Tién gui tryc tuyén danh cho Khach hang Doanh nghiép Trang / Page 2
Terms and conditions of online deposit for Corporate customers



VB

7

NGAN HANG TNHH INDOVINA
it AR 4B 4T INDOVINA BANK LTD.

- KH la d6i tuong duoc phép giri tién c6 ky han theo quy dinh ciia phap luat trong timg thoi ky/ Customer is
eligible to open time deposit in accordance with laws in each period.

1.2 Thong tin TKTGTT/ ODA information

a) Loai tién giri ap dung: theo quy dinh ctia IVB trong timng thoi ky.

Applicable deposit type. in accordance with IVB’s regulation in each period.

Ghi chii: Viéc nhdn va chi trd tién gui ¢o ky han truc tuyén bcing ngogi té phdi tudn thu cdc quy dinh phdp ludt
lién quan vé quan ly ngoai hoi.

Note: The receiving and payment of online time deposit must comply with relevant laws on foreign exchange
management.

b) Mikc giri toi thiéu: Theo quy dinh cua IVB trong timg thoi ky.

Min deposit amount: in accordance with IVB’s regulation in each period.

¢) Ky han: theo ky han IVB huy dong trong timg thoi ky. D6i voi KH 1a t6 chirc khong cu tré, thoi han gui tién
khong dugc dai hon thoi han hi€u luc con lai cia Gidy td xac minh thong tin néu tai Phan I cia Diéu khoan va
dicu kién nay.

Term: as IVB’s deposit term in each period. For non-resident organization, the deposit term may not exceed the
remaining validity period of their identity document as prescribed at Part I of these Terms and conditions.

d) Phwong thire tra lai: Tra 13i cudi ky hoac Phuong thirc tra 13i khac theo quy dinh cua IVB trong timg thoi ky.

Interest payment method: At maturity or Other interest payment method in accordance with IVB in each
period.

e) Lai suit/ Interest rate:

Lai sudt c6 dinh trong subt ky han guri, theo biéu 13i suat tién giri c6 ky han ctia IVB ¢6 hiéu lyc tai thoi diém
IVB xac nhan KH dang ky mé TKTGTT thanh cong.

Fixed interest rate during tenor, as per list of deposit rates of IVB at the moment when IVB confirms that
Customer opens new ODA successfully

Co s tinh 13i: Lai dugc tinh trén s6 ngay giri thuc té trén co s& mot nam cd 365 ngay.
Interest calculation: based on number of actual days, on the basis of 365 days/year.
Tién 13i dugc tinh theo cong thirc sau/ Interest shall be paid on the maturity date as follows:

A*i*t

365

Trong 46/ In which:
+ A: s tién gui/ deposit amount

+ t: sb ngay thue té cua ky han giri tién, dugc tinh tir ngay guri tién dén hét ngay lién ké trudc ngay dén han
(neu tra 13i cudi ky) hodc tir ngay bt dau ky tinh 13i dén hét ngay lién ké trudc ngay két thuc ky tinh 13
(néu tra 13i dinh ky)/ The actual days of deposit term from the deposit date to the day prior to the maturity
date (interest payment at maturity date) or the actual days from the begining of interest payment period
to the day prior to the last day of interest payment period (periodically interest payment).

+ i: 131 sudt (%/nam)/ interest rate (%p.a)

Tién 13 duoc 1am tron dén hang don vi d6i v6i VND va 1am tron dén 02 chit s sau ddu thap phan dbi vai
USD/ ngoai t€ khac/ Interest shall be rounded up to the unit for VND and rounded to 02 number after the
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decimal point for the USD/ other currencies.

f) Kéo dai (Tai tuc) thoi han giri tién/ Extension (Renewal) of deposit term:

KH ding ky phwong thirc tai tuc khi m¢ TKTGTT, cu thé nhw sau/ Customer registers the renewal
method when opening ODA, as follows:

—+

Khoéng tai tuc: Vao ngay dén han, vén géc va lai sé dugc tu dong chuyén vao TKTT cua KH mé tai IVB
theo chi dinh cia KH.

No renewal: On maturity date, the principal and interest will be automatically transferred into the CA
opened at IVB designated by Customer.

Tai tuc von goc Vao ngay dén han, sé tién 1ai s& duogc ty dong chuyen vao TKTT ctia KH theo chi dinh
cua KH, con goc s€ duogc tai tuc thém mot ky han méi theo quy dinh vé ky han tai tuc cua IVB theo biéu
13i suét co hiéu lyuc tai thoi diém tai tuc.

Automatic renewal of principal: On maturity date, the interest will be automatically transferred into the
CA designated by Customer, the principal will be renewed with the renewal term and the effective interest
rate at the moment of renewal.

Tai tuc Von goc va l3i: Vao ngay dén han, s6 tién 1ai s& duoc ty dong nhap vao vbn gdc tao thanh von goc
moi, vén gdc méi nay sé duoc tai tuc theo ky han tai tuc theo biéu 1ai sudt co hiéu luc tai thoi diém tai
tuc.

Automatic renewal of principal and interest: On maturity date, the interest will be aggregated into the
original principal for the new principal and this will be renewed with the renewal term and the effective
interest rate at the moment of renewal.

Ky han tai tuc/ Renewal term:

+

+

Bang ky han ban dau/ As previous term;

Truong hgp IVB khong con huy dong ky han ban dau thi ky han tai tuc cia TKTGTT sé& 13/ In case that
1VB no longer mobilizes the previous term, the renewal term of ODA will be:

* Ky han ngan hon lién ké véi ky han ma KH ding ky tai tuc/ Adjacent shorter term with the term that
customer registers for renewal;

* Hoic theo théng bao cia IVB tai ngay dén han cua TKTGTT/ Or according to IVB's announcement
on maturity date of the ODA.

Ghi chu/ Note:

e D6i v6i KH 1a t6 chirc khong cu tri, ky han tai tuc phai phi hop voi Khoan ¢ Muyc 1.2 Diéu 1 Phan III
cua Diéu khoan va Diéu kién nay.
For non-resident organization, the agreement on deposit term extension shall be in accordance with

Clause ¢ Item 1.2 Article 1 Part 11l of these Terms and Conditions.

e Truong hop khong di diéu kién dé tai tuc, vao ngay dén han ciia TKTGTT, IVB chuyén toan b gbc va
13i theo thir tu vu ti€n sau/ In case of ineligibility to extend the deposit term, on the maturity date of
ODA, 1IVB will transfer the whole principal and interest under the priority as follows:

- Vao TKTT cta KH m¢ tai IVB da dugc KH chi dinh trudc d6/ Into CA opened at IVB and
designated by Customer;

- Vao tai khoan ngudén KH di dung dé mo TKTGTT/ Into DA that Customer has used to open ODA,

- Vao bat ky TKTT nao ctiia KH con hoat dong tai IVB/ Into any effective CA of Customer at IVB;

- Vao tai khoan “Giit ho chd thanh toan” tai IVB (néu KH khong con TKTT nao con hoat dong tai
IVB) va khong duoc huong 13i/ Into “Pending account” at IVB (if Customer doesn’t have any
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effective CA at IVB) and do not get interest.
- Lai suit tai tuc: theo 13i sut tién giri do IVB cong b tai thoi diém tai tuc.

Renewal interest rate: as interest rate announced by IVB at the time of renewal.

2. Thay dbi phwong thirc tai tuc/ Adjustment of renewal method

Trong sudt thdi han cua khoan tién guri cho dén trude ngay dén han, KH c6 thé thay d6i phuong thirc téi tuc trén
Internet Banking, cu thé nhu sau/ During the term of ODA and before the maturity date, Customer may adjust the
renewal method on Internet Banking, as follows:

+ Thay dbi phuong thirc tai tuc/ Adjusting the renewal method;

+ Thay d6i TKTT nhan 14 hoic TKTT nhén lai va von gdc twong tng v6i phuong thire tai tuc/ Adjusting the CA
to receive interest or interest and principal corresponding to renewal method.

3. Chi tra (Tét toan) TKTGTT/ ODA payment (closing)

Pong tién chi tra gbc, 14i tién giri c6 ky han 1a ddng tién ma KH da gii/ Currency of time deposits payment
(interest and principal) is the currency of time deposit receiving.

KH dugc phép nhan chi tra (tit toan) truée han toan bd TKTGTT/ Customer is allowed to be paid (settled) of
entire ODA before maturity.

Lai suét trong truomg hop tit toan truéc han/ Interest rate in case of closing before maturity:

* Trudng hop tit toan trudc han ngay trong ngdy giri tién, KH s& khong dwoc huong 131/ In case Customer close
the ODA within the open date, no interest shall be paid.

* Trudng hop tat toan truge han sau ngay guri tién: KH huong 13i suit khong ky han thap nhit do IVB quy dinh tai
thoi di€m chi trd (tat todn) trudc han/ Customer will be paid at lowest demand interest rate of IVB at the
moment of payment (closing) before maturity.

KH dugc phép tu thuc hién tét toan cac TKTGTT theo nhu ciu trén Internet Banking hoic truc tiép dén bat ky
quay giao dich nao cuia [IVB dé yéu cau tat toan.

Customer may close ODA on Internet Banking or directly go to any IVB’s Transaction counter to request the
closing.

Khi KH thyc hién tat toan TKTGTT trén Internet Banking, toan bo tién géc va lai s€ duoc ty dong Chuyén vao
TKTT theo chi thi trén Internet Banking ctia KH.

In case of ODA closing on Internet Banking, the principal and interest will be automatically transferred into CA
under the direction of Customer on Internet Banking.

Khi KH dén quiy giao dich dé yéu ciu tit toan, tity vao chi thi bang vin ban cia KH (theo mau do IVB quy dinh
trong tung thoi ky), toan bo tién goc va 1ai s€ dwoc/ In case of ODA closing at IVB Transaction counter, depending
on written direction of Customer (as IVB’s form in each period), the principal and interest will be:

+ Tra vao TKTT mé tai IVB dugc KH chi dinh bang vin ban, hodc/ Transferred into CA of Customer opened at
1VB under written direction of Customer, or;

+ Tra vao TKTT do KH chi dinh khi m¢é TKTGTT hoic khi thay dbi phwong thire tai tuc, sau d6 tir TKTT cia
KH tai IVB tiép tuc chuyén dén TKTT ciia KH mé tai ngan hang khac/ Transferred into CA designated by
Customer when opening ODA or when adjusting the renewal method, then transfer from Customer’s CA
opened at IVB to Customer’s CA opened at other bank.

4. Thaoi gian xir ly va hiéu luce ciia giao dich/ Processing time and validity of transaction

Thoi gian xir 1y ctia mot giao dich hop 1& dwoc tinh tir thoi diém IVB ghi nhan dugc giao dich d6. Cac yéu cau giao
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5.

dich dwoc gui tir phia KH khong c6 nghia 1a cac giao dich dd dwoc IVB ghi nhan va xt Iy. IVB chi tién hanh ghi
No/Co6 theo quy dinh TKTGTT va theo quy dinh trong Diéu khoan va diéu kién st dung dich vu Ngan hang dién tir
ctia IVB sau khi IVB d4 kiém tra va h¢ thong da xac nhan viéc nhan duoc yéu cau hop 18 tir KH.

Processing time of a valid transaction is calculated from the time that IVB records transaction. The transaction
request sent from Customer does not mean that the transaction was recorded and processed by IVB. IVB only
debits/credits in accordance of ODA regulation and Terms and conditions to use Internet banking service of IVB
after checking and confirming the receipt of valid request from Customer.

KH thuc hién giao dich d6i véi TKTGTT bét ctr thoi gian nao theo nhu cau ciia KH, ngoai trir cac thoi gian sau/
Customer shall perform transaction related to ODA at any time when needed, excluding:

+ Thoi gian chay hé thong cudi ngay ciia IVB (End of date)/ Time of “End of date” of IVB.

+ Thoi gian hé thong ngimg hoat dong vi bat ky 1y do gi/ Time that the system stops working for any reason.

Khi d6, IVB sé& thé hién théng bao trén man hinh giao dich TKTGTT dé KH nhén biét/ Whereby Customer will be
advised on transaction screen.

Xac nhén tai khoan tién giri ¢é6 ky han truc tuyén/ ODA confirmation

KH c6 thé tw in Chitng nhdn tién giri truc tuyén trén Internet Banking va Chimg nhan nay khong c6 gia tri giao
dich véi bén tht ba khac/ Customer can print ODA Certificate on Internet Banking and this Certificate doesn'’t
have transaction value with other third party.

KH c6 thé dén quay giao dich cua IVB dé yéu cau in Gidy xdc nhdn tién giri triec tuyén d6i véi TKTGTT, bao gom
cac thong tin chi tiét vé khoan tién giri/ Customer can also go to IVB Transaction office to request Online time
deposit confirmation, including ODA details.

Phi theo quy dinh ctia IVB trong tung thoi ky/ Fee as IVB'’s regulation from time to time.

Phi va phwong thirc thu phi: theo quy dinh cta IVB trong tung thoi ky.

Fee and collection method: as IVB's regulation in each period.

Quy dinh khac / Other regulations
Mdi KH dugec mé mét hodc nhiéu TKTGTT/ Customer may open one or many ODAs.

Tién giri truc tuyén khong ap dung ddi véi truong hop mé TKTGTT dong chi s hitw/ The ODA co-owner is not
available.

Nguoi dai dién thyc hién cac giao dich cua KH (da dang ky voi IVB) c6 thé uy quyén cho ngudi khac thuc hién
giao dich tai quay lién quan dén TKTGTT/ The representative of Customer (as registered with IVB) may authorize
to another to perform all transactions related to ODA at IVB Transaction counter.

KH khong dugc giri thém vén gbe hodc rat mot phan von gbe/ The deposit or withdrawal of a part of principal is
not permitted.

Viéc cam cd/ sir dung (cac) khoan tién gti trén TKTGTT lam tai san bao dam thyc hi¢n theo quy dinh ctia [IVB ban
hanh ting thoi ky/ The pledge/ use as collateral of deposit amount(s) on ODA shall be complied with IVB'’s
regulation from time to time.

Viéc thay ddi phuwong thire téi tuc va tat toan cac TKTGTT dang cam cd/sir dung 1am tai san bao dam (TSBD) tai

IVB/ The changing of roll-over method and closing of ODA which are being used as collateral in IVB:

= La khong dugc phép, trir cac truong hop: (i) IVB tat toan TKTGTT dé xa Iy TSBD; (ii) TKTGTT khong du
diéu kién tiép tuc/ tai tuc theo quy dinh ctia IVB va/ hodc quy dinh phap luét trong timg thoi ky, thi IVB dugc
quyén tat toan va chuyén toan b tién gdc, 1ai phat sinh tir TKTGTT vao mét trong cac tai khoan theo thir tu
sau/ Is not allowed, except for cases: (i) IVB closes the ODA to resolve the mortgaged collateral; (ii) ODA is
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Iv.

not qualified to roll over under IVB’s regulation and/or prevailed laws in each period, IVB has the right to
close ODA and transfer the whole amount of principal and interest generated from ODA to one of these
accounts in order:

e TKTT cua KH mé tai IVB da dugc KH chi dinh trudc d6/ CA opened at IVB and designated by Customer;

e Tai khoan ngudn KH di ding ¢é mé TKTGTT/ DA that Customer has used to open ODA;

e Bit ky TKTT nao ciia KH con hoat dong tai IVB/ any valid CA of Customer at IVB;

e Tai khoan “Giit ho cho thanh toan” tai IVB (néu KH khong con TKTT nao con hoat dong tai IVB) va khong

duoc huong 1ai/ “Pending account” at IVB (if Customer doesn’t have any valid CA at IVB) and do not get

i interest. . ) )
dong thoi, khodan tién dugc tat toan tra vao mot trong céc tai khodn néu trén s€ ti€p tuc dugc phong toa va st
dung lam tai san bao dam tai IVB/ at the same time, the total amount transferred to one of the above accounts
will continue be blocked and use as collateral at IVB.

= Va/ Hodc dugc thyc hién theo quy dinh vé ca”ip tin dung nhan tién gui lam tai san bao dam cua IVB tung thoi

ky/ And/ or implemented as regulated under IVB’s regulation on credit granting using deposit as collateral.

Viéc thay d6i phuong thirc tai tuc va tat toan (cac) khoan tién guri trén TKTGTT dang cam cd/ ding 1am TSBD tai
cac TCTD khac ma IVB duoc théng bdo mot cach hop phap, hop 1é vé viée cam cd/ sir dung 1am tai san bao dam
va IVB di ky Vin ban xac nhan phong téa/tam khoa cac khoan tién giri trén TKTGTT nay véi Khach hang, Bén
nhéan bao dam: s& duge thuc hién theo cac Vin ban xac nhan cdm cd cia IVB v6i KH, Bén nhan bao dam va quy
dinh phép luat c6 lién quan/ The changing of roll-over method and closing of ODA which are being used as
collateral in other Credit Institutions in which IVB had been legally and properly announced about the pledging
shall be implemented under confirmation documents of IVB and Customer/Guarantee Receiver, agreements
between Customer and Guarantee Receiver (if any) and relating laws.

Truong hop KH ding ky ngimg sir dung dich vu Internet Banking, cac TKTGTT ciia KH sé& duoc duy tri va tiép
tuc tai tuc theo dang ky tai tuc cia KH (néu IVB con trién khai san phidm Tién gui truc tuyén) cho dén khi KH dén
quay giao dich ciia IVB dé yéu cau tat toan TKTGTT/ In case that Customer ceases to use Internet Banking, all
ODA of Customer shall be maintained and rolled over as Customer’s direction (if Online deposit is still effective at
1VB) until Customer requests to close ODA at IVB’s Transaction counter.

Céc quy dinh khac thuc hién theo Didu khoan va diéu kién sir dung dich vu Internet Banking tai IVB, Diéu khoan
va diéu kién vé tién giri c6 ky han danh cho Doanh nghiép, vé giao dich tai khoan tién giri cia IVB ban hanh ting
thoi ky, va cac quy dinh phap luat lién quan/ Other regulations comply with terms and conditions when using
Internet Banking at IVB, IVB’s terms and conditions on time deposit for Corporate customers and transaction of
deposit account in each period, and other relevant laws.

QUYEN VA NGHIA VU CUA KH/ RIGHTS AND OBLIGATIONS OF CUSTOMER
Quyén/ Rights

Pugc thanh toan day du tién gdc va lai tién giri ¢6 ky han theo thoéa thuan véi IVB/ To be paid fully the principal,
interests of the time deposit as agreed with IVB,

Pugc quyén thyc hién cac giao dich lién quan dén tién giri c6 ky han theo Quy dinh nay va quy dinh tai cac vin
ban phap luat ¢ lién quan/ To carry out transactions relating to the time deposit in accordance with provisions in
this Regulation and provisions in related legal documents;

Pugc chuyén giao quyén s& hiru tién giri ¢6 ky han, dugc iy quyén cho nguoi khac thuc hién cac giao dich tién gui
¢6 ky han tai quay theo quy dinh cua phap luat/ To transfer the ownership of their time deposit, to authorize others
to carry out time deposit transactions at counter in accordance with laws;
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Pugc sir dung s6 du tién guri 1am tai san bao dam theo quy dinh cua phap luat. KH va/hodc bén nhan bao dam co
nghia vy thong bao bang vian ban cho IVB biét va yéu cau IVB thyc hién phong téa S6 du tién gui khi str dung 1am
tai san bao dam/ Use the deposit balance as colateral in accordance with the provisions of laws. Customer and / or
the collateral receiver are obliged to notify in writing to IVB and request IVB to block this time deposit;

Pugc yéu cau IVB cung cip cac thong tin vé TKTGTT/ To request IVB providing information about ODA;

Pugc yéu cau IVB tit toan, phong toa hodc thay d6i phuong thirc tai tuc cia TKTGTT/ To request IVB for the
closing, the blockade or the adjustment of renewal method of ODA,;

Céc quyén khac theo quy dinh ctia Didu khoan va diéu kién nay, Didu khoan va diéu kién vé tién guri co ky han
danh cho Doanh nghiép, Piéu khoan va diéu kién sir dung dich vu Internet Banking tai IVB va cic quy dinh phéap
luat lién quan/ Other rights in accordance with these Terms and conditions, Terms and conditions of time deposit
for Corporate customers, Terms and conditions to use Internet Banking at IVB and relevant laws.

Nghia vu/ Obligations

Chiu trach nhiém vé tinh hop phap cua s tién giri tai IVB va cam két s6 tlen gui la tai san thudc quyen sO hitu hop
phap cua KH, khéng c6 ngudn goc hodc lién quan dén hoat dong rira tién, tai tro khing bd. S6 tién guri khong co
tranh chap v6i bén thir ba, KH tu giai quyét va khong anh hudéng dén viéc thuc hién thoa thuin véi IVB/ Be
responsible for the legality of the deposit amount at IVB and to commit the deposit amount is the property owned
by Customer legally, without origin from or related to money laundering, terrorism financing activities. The
deposit amount is not in dispute with third party, Customer shall self-resolve and not affect the implementation of
Time Deposit Agreement with 1VB,

Thong bao kip thoi véi IVB khi phat hién bat ky sai sot, nham 13n nao trén cac 1énh giao dich lién quan dén
TKTGTT/ To alert IVB when detecting any errors or mistakes of transactions related to ODA;

Cung cap cho IVB cac thong tin day du va chinh xéac theo quy dinh cta phap luét va ciia IVB/ To provide fully and
exactly information to IVB in accordance with laws and IVB’s regulation;

Lap tirc thong bao cho IVB khi ¢ thay doi lién quan dén nguoi dai dién theo phap luat/ ngudi duoc ay quyén/ To
immediately notice IVB in case of changing of legal representative/ authorized person;

Khong cung cip thong tin sai sy that vé TKTGTT va céc giao dich trén TKTGTT cho bén thir ba/ To do not
provide false information about ODA and related transactions to a third party;

Thanh toan céc loai phi lién quan (néu c6) theo quy dinh ciia IVB trong ting thoi ky/ To pay related fees (if any) in
accordance with IVB’s regulation from time to time;

DPam bao c6 du tién trén Tai khoan ngu@)n dé thuc hién 1énh giao dich mé méi TKTGTT/ To ensure the sufficient
amount on DA to execute the ODA opening;

Cac nghia vy khac theo quy dinh cua Diéu‘khoén va diéu kién nay, Piéu khoan va diéu kién vé tién giri co ky han
danh cho Doanh nghiép, Diéu khoan va di€u kién str dung dich vu Internet Banking tai IVB va cac quy dinh phap
luat lién quan/ Other obligations in accordance with these Terms and conditions, Terms and conditions of time
deposit for Corporate customers, Terms and conditions to use Internet Banking at IVB and relevant laws.

QUYEN VA NGHIA VU CUA IVB/ RIGHTS AND OBLIGATIONS OF IVB
Quyén/ Rights

Tir chéi thue hién cac 1énh giao dich ciia KH trong cac truong hop sau/ To refuse transactions of Customer in the
following cases:

e KH khong thuc hién day du cac yéu ciu theo quy dinh cta Piéu khoan va Diéu kién nay/ Customer does not
perform fully in accordance with these Terms and Conditions;
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e Lénh giao dich khong hop 1¢, khong khép dang véi cac yéu td di dang ky hodc khong phu hop véi cac thoa
thuén gitra IVB va KH/ Invalid and incompatible transaction with registered elements or not complied with the
agreement between IVB and Customer;

e KH c6 diu hiéu vi pham phap luat hodc vi pham cac quy dinh, thoa thuan voi IVB. Trong trudong hop nay, IVB
dugc giir lai bang ching va théng bao ngay voi cap co tham quyén xem xét, xir 1y/ Customer has sign of law
violation or violation of regulations, agreements with IVB. In that case, IVB has full right to retain evidence
and to immediately inform the competent authorities for consideration and handling;

e S4 du trén Tai khoan ngudn ciia KH khong du dé thuc hién cac 1énh giao dich/ The DA’s balance is insufficient
to execute transaction.

- Puogc quy dinh cac bién phap dam bao an toan trong viéc nhan dang KH, thanh toan va kiém soat giao dich tuy
theo yéu cau va dac thu hoat dong/ To define measures to ensure safety in Customer recognition, payment and
transaction control, depending on the specific requirements and operations;

- Pugc quyén tir chdi viée nhan va chi tra tién giri c6 ky han néu KH khong thyc hién theo dung Diéu khoan diéu
kién nay va cac thoa thuan da cam két véi IVB/ To be entitled to refuse the receipt and payment of time deposits if
Customer fails to correctly comply with provisions in this Terms and conditions and agreements, which they have
committed to 1VB;

- Puoc quyén tir chdi viée chi tra tién giri ¢6 ky han d6i véi khoan tién giri dd bi loi dung nhung khong phai do 15i
cua IVB/ To be entitled to refuse the payment of time deposits against the deposit that has been misused but not
due to the fault of IVB,

- Khéng giai quyét viéc dimg cac 1énh giao dich hop 16 ma trude d6 da duge IVB thyc hién theo yéu cau ciia Chu tai
khoan/ To do not stop valid transactions that was previously done by IVB at the request of the account owner;

- Phong toa, dong, ghuyén d6i hodc tat toan TKTGTT theo quy dinh cta IVB hodc theo quyét dinh ciia co quan nha
nudc co tham quyen/ To block, close, convert and close ODA in accordance with IVB’s regulation or with decision
of authorized state agencies,

- Pugc quyén trich s6 du TKTGTT chi tra cho cac khoan phi phat sinh lién quan dén Thoa thuan nay va/hodc cac
nghia vu khac (néu c6) cuia KH hodc ciia bén khac ma KH c6 thoa thuan dam bao nghia vu tra ng cho bén do tai
IVB. IVB ¢6 trach nhiém thong bao bﬁng van ban dén KH trude khi thuc hién viée trich tai khoan tién gui néu
trén/ Have a right to deduct the amount of ODA to pay arising fees related to this Agreement and/or other
obligations (if any) of Customer or other parties that Customer has an obligation to repay for that parties at IVB.
1VB is responsible to notify Customer in writing before making the deduction of ODA as mentioned above;

- Duoc toan quyen phong toa s6 du tién guri trén tai khoan tién giri theo quy dinh ctia phap luat va/hoic trong trudng
hop s6 du tién giri dugc ding 1am tai san bao dam/ Have full right to block deposit balance on time deposit
account in accordance with laws and/or in case that the deposit balance is used as collateral;

- Yéu cau KH cung cép thong tin can thiét khi thuc hién cac giao dich c6 lién quan dén TKTGTT va phu hop véi cac
quy dinh cua phap luat/ Require Customer to provide necessary information prior to perform any transaction
relating to time deposit and in accordance with the laws;

- Phat KH do vi pham cac quy dinh, quy ché vé viéc sir dung tai khoan, dich vu do IVB cung tng/ To fine Customer
in case of violation of regulation, policy on using account, services provided by IVB;

- Céac quyén khéc theo quy dinh ciia Diéu khoan va diéu kién nay, Diéu khoan va diéu kién vé tién giri co ky han
danh cho Doanh nghiép, Diéu khoan va diéu kién st dung dich vu Internet Banking tai IVB va cac quy dinh phap
luat lién quan/ Other rights in accordance with these Terms and conditions, Terms and conditions of time deposit
for Corporate customers, Terms and conditions to use Internet Banking at IVB and relevant laws.

2. Nghia vu/ Obligations

- Thyc hién diy du, kip thoi cac 1énh giao dich trén Internet Banking lién quan dén TKTGTT, phu hop véi quy dinh
cua phap luat, cia IVB va thoa thuan gitra IVB va KH/ To perform fully and promptly transactions on Internet
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Banking related to ODA, in accordance with laws, IVB'’s regulation and agreement between IVB and Customer;

- Thanh toan day du, dang han ca gdc va 1di cho KH theo diing thoa thuan voi KH/ To pay fully and on time the
principal and interest in accordance with the agreement between IVB and Customer;

- Cung cap cac thong tin lién quan dén khoan tién giri theo yéu cau cua KH va khi ¢6 yéu ciu cua co quan nha nude
c6 tham quyén/ Provide information relating to the Time deposit as required by Customer and authorized
governance;

- Bao dam bi mat thong tin vé tién giri theo quy dinh cua phap luat/ Ensure the confidentiality of information related
to the Time deposit in accordance with the laws;

- Chiu trach nhiém vé nhiing thiét hai, vi pham, loi dung d6i véi tién giri c6 ky han do 15i cia IVB/ Responsible for
damages, violations, and abuse of time deposits due to the fault of 1VB;

- Théng tin kip thoi vé nhimg giao dich va s du tai khoan cho KH theo dinh ky hodc dot xuét khi cé yéu cau/ To
inform timely about transaction and account balance to Customer periodically or when required,

- Céc nghia vu khéc theo quy dinh cua Diéu khoan va diéu kién nay, Piéu khoan va diéu kién vé tién giri 6 ky han
danh cho Doanh nghiép, Piéu khoan va diéu kién st dung dich vu Internet Banking tai IVB va cac quy dinh phap
luat lién quan/ Other obligations in accordance with these Terms and conditions, Terms and conditions of time
deposit for Corporate customers, Terms and conditions to use Internet Banking at IVB and relevant laws.

VI.  QUY PINH CHUNG VE BAO MAT THONG TIN, XU LY TRANH CHAP VA QUY PINH LIEN
QUAN KHAC / REGULATION ON INFORMATION SECURITY, DISPUTE RESOLUTION AND
OTHER RELATING REGULATIONS

Theo quy dinh ctia Diéu kién va Diéu khoan sir dung Ngan hang Pién tir do IVB ban hanh trong timg thoi ky/ In
accordance with Terms and conditions to use Internet Banking at IVB from time to time.

VII. DPIEU KHOAN THI HANH / IMPLEMENTATION ARTICLE

- Nhimg n6i dung khong quy dinh trong ban Piéu khoan va Diéu kién nay s& duoc ap dung theo Diéu khoan diéu
kién vé tién giri c6 ky han danh cho Doanh nghiép duoc niém yét tai quiy cua IVB, theo quy dinh phap luét Viét
Nam cling nhu thoa thuan gitta KH va IVB. Nhimmg ndi dung cua Diéu khoan diéu kién vé tién giri co ky han danh
cho Doanh nghiép dugc niém yét tai quay cua IVB ciing 1a mot phan khong tach roi Thoa thuan Tién gii c¢6 ky
han/ All contents not specified in these Terms and Conditions will be complied with Terms and Conditions of time
deposit for Corporate customers listed at IVB’s counter, with Vietnamese laws and with agreements between
Customer and IVB. Contents of Terms and Conditions of time deposit for Corporate customers listed at IVB'’s
counter are also an inseparable part of Time Deposit Agreement.

- Truong hop c6 su mau thuin giita ban Didu khoan va Diéu kién nay so v6i ban Diéu khoan va Diéu kién vé tién
guri ¢6 ky han danh cho Doanh nghiép dugc niém yét tai quay ciia IVB, ban Diéu khoan va Piéu kién nay sé& duoc
uu tién &p dung/ In case there is descrepancy between this Terms and Conditions in comparison to the Terms and
Conditions of Time Deposit for Organization listed at counter, this Terms and Conditions shall prevail.

- IVB c6 quyén sira 601 bat ky quy dinh nao ctia Piéu khoan va Diéu kién nay tuy ting thoi diém ma IVB cho 1a phu
hop theo toan quyén quyét dinh ctia IVB. Nhiing sura db6i d6 s& co hiéu luc sau khi IVB thong bao cho KH bang bat
ky cach thirc nao ma IVB cho 1a phu hgp (bao gébm nhung khong giéi han & viéc cong bd tai quiy giao dich ciia
IVB, hodc trén trang web ctia IVB hoac theo cach thirc khac do IVB quyét dinh). Viéc tiép tuc st dung TKTGTT
sau ngdy ma cac sira doi cua cac diéu khoan va diéu kién nay c6 hiéu luc (duoc quy dinh tai thong bao cua IVB) s&
duge xem 1a sy chap nhan va dong ¥ chiu rang budc cua KH dbi voi cac stra d6i 4o/ IVB has full right to amend
any provisions of these Terms and Conditions from time to time IVB considers that is appropriate in its sole
discretion. Those modifications will be effective after IVB notified Customer by any suitable method (including but
not limited to publication at IVB’s counter or at IVB’s website or other methods decided by IVB). The continuation
of account using after the effective date of these amendments of Terms and Conditions (as stated at IVB’s notice)
will be deemed to be Customer’s acceptance and agreement to be binding for such modifications.
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- Bang viéc x4c nhin qua Hé Thong Internet Banking ctia IVB, KH x4c nhan 1a dd doc, hiéu rd va cam két thuc hién
dung cac ndi dung néu tai ban Piéu khoan va Biéu kién nay/ By confirming via Internet Banking system of IVB,
Customer hereby confirms that Customer has read, clearly understood and commit to comply with terms and

conditions as specified in these Terms and Conditions.

- Ban Dleu khoan va Piéu kién - nay dugc lap bang song ngir Vi€t — Anh. Trudng hop co bat ky méau thufin nao phat
sinh vé sy khac biét giita tiéng Anh va tiéng Viét thi tiéng Viét s& duoc wu tién ap dung/ These Terms and
Conditions is made in bilingual Vietnamese — English. In case there is any dispute, difference between English and
Vietnamese, the Vietnamese language shall prevail.
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