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PIEU KHOAN VA PIEU KIEN CUNG UNG VA SU DUNG SEC TAI IVB
TERMS AND CONDITIONS ON CHECK SUPPLY AND USE AT IVB

Giai thich tir ngit/ Definition

a) IVB: Ngan hang TNHH Indovina/ Indovina Bank Ltd.

b) Tai khoan thanh toan (TKTT): la tai khoan bing
Dong Viét Nam hogc bang ngoai té cua KH mo tai IVB
dé thyc hién céac giao dich thanh todn qua IVB bang
cac phuong ti¢n thanh toan va/hogc st dung cac dich
vu do IVB cung cap.
Current (CA): is an account in Vietnamese Dong or
foreign currencies of customers opened at 1VB to make
payment transactions via IVB with means of
transactions and / or use the services provided by IVB.

c) Séc: la gidy to co gid do ngudi ky phat 1ap, ra Iénh cho
ngudi bi ky phat trich mot s6 tién nhét dinh tir TKTT
ctia minh dé thanh toan cho ngudi thu huong.

Check (or cheque): is a valuable paper made by the
drawer and ordered the drawee to deduct a certain
amount of money from his / her CA to pay to the
beneficiary.

d) Ngll'()’l ky phat: la nguoi lép va ky phat séc, bao gom
c& nhan va t6 chiic c6 mo TKTT tai IVB. Theo Diéu
khoan va diéu kién nay, nguoi ky phat dugc hiéu 1a
Khéach hang (KH)

Drawer: is the person who prepares and draws checks,

including individuals and organizations that have

opened a CA at IVB. According to this Terms and
conditions, the drawer is interpreted as Customer.

e) Nguwoi bi ky phat: 1 ngan hang mé TKTT cho nguoi
ky phat c6 trach nhiém thanh toan s tién ghi trén séc
theo Iénh ctia nguoi ky phat. Theo Diéu khoan va diéu
kién nay, nguoi bi ky phat dwoc hiéu 1a IVB.

Drawee: is the bank opening CA for drawer shall pay

the sum of money inscribed on checks at the order of

drawer. According to this Terms and conditions, the
drawee is interpreted as IVB.

f) Nguoi thu huéng: 14 mot trong nhiing nguoi sau day/
Beneficiary: is one of the following:

+ Ngudi duge nhan s tién ghi trén séc theo chi dinh
cua nguoi ky phat/ The beneficiary of the sum of
money inscribed on the check as designated by the
drawer;

+ Nguoi nhan chuyén nhugng séc theo cac hinh thic
chuyén nhugng quy dinh tai Diéu khoan va diéu
kién nay/ The transferee of the check in the form of
transfer stipulated in this Terms and conditions;

+ Nguoi cdm giit séc co ghi tra cho ngudi cAm giil/
The holder of the check which is credited to the
holder.

g) Nguwoi co lién quan: 1a ngudi tham gia vao quan hé
thanh toan séc bang cach ky tén trén séc véi tu cach la
nguoi ky phat, nguoi chuyén nhugng, ngudi bao chi.

Related person: is a person who participates in the
check payment relationship by signing on the check as
a drawer, transferor, check certifier.

h) Ngudi thu h: 1a ngan hang, quy tin dung nhan dan, t6

)

chuc tai chinh vi md, céc t6 chuc khac theo quy dinh
caa Ngéan hang nha nuéc (NHNN) 1am dich vy thu ho
séc dugce nguoi thu huong nho thu ho.

Collectors: are banks, people's credit funds,
microfinance institutions and other organizations
under the regulations of the State Bank of Vietnam
(SBV) which provide check collection services to
beneficiaries.

Béo chi séc: 1a viéc ngudi bi ky phat bao dam kha nang
thanh toén cho to séc khi to séc dugce xuat trinh trong
thoi han xuét trinh doi thanh toan.

Check certification: is the drawee's ability to
guarantee the payment of the check when the check is
presented within the presentation time limit for
payment.

Phat hanh séc: la viéc nguoi ky phat ky va chuyén
giao séc lan dau cho nguoi thy hudng.

Check issuance: is the act of signing and delivering
checks of drawer for the first time to the beneficiary.

k) Chuyen nhugng séc: la viéc ngudi thu hudng séc

chuyén giao quyen s¢ hitu séc cho nguoi nhan chuyen
nhuong séc bang hinh thiic ky trén mit sau ctia séc va
chuyén giao cho nguoi nhan chuyen nhuong.

Check transfer: is the transfer by the beneficiary of the
check to the transferee by signing on the back of the
check and transferring it to the transferee.

Trung tam thanh toan bu trir sée: 1a NHNN hozc t6
chirc khac duge NHNN cap phép dé to chic, chi tri
viéc trao ddi, thanh toan b trir séc, quyét toan cac
nghia vu tai chinh phat sinh tir viéc thanh toan bu trur
séc cho cac thanh vién la ngan hang, t6 chic cung tng
dich vu thanh toan dugc phép cuia NHNN.

Check clearing center: is the SBV or other
organization licensed by the SBV to organize and
preside over the exchange, clearing of checks,
settlement of financial obligations arising from the
checks clearing for members who are banks, payment
service providers authorized by the SBV.

m)Nguwoi dai dién hgp phap cia Cha tai khoan: l1a

nguoi (jai dién theo phap luat hodc nguoi dai dién theo
uy quyeén cua Chu tai khoan.

The legal representative of the account holder: is the
legal representative or the authorized representative of
the account holder.
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bidul. Daoi twong ap dung/ Article 1. Applicability

CA4c t6 chirc, ca nhan sir dung séc va lién quan dén viéc sir dung, thanh toan séc, bao gdm: ngudi ky phat, ngudi bi ky phat, nguoi
chuyén nhugng, nguoi dugc chuyén nhugng, ngudi thu huéng, ngudi dai dién hop phéap ciia nhitng nguoi trén va nhiing ngudi
khéc c6 lién quan dén sir dung séc./ Organizations and individuals that use checks and are related to the use and payment of
checks, including: the drawer, the drawee, the transferor, the transferee, the beneficiary, the legal representative of the above
people and others involved in the use of checks.

Pidu2. Cung ung séc trang/ Article 2. Supplying of blank checks

1. Khi c6 nhu cau mua séc trang, KH lap Gidy dé nghi mua séc theo mau cia IVB va ky tén, dong dau (néu c6) day du./ When
having demand to use checks, Customer prepare Check book registration form as IVB’s with full signature and stamp (if
any) when purchasing blank check.

2. Truong hop IVB dong ¥ ban séc cho KH, KH s& dugc giao s6 séc tring va duoc yéu cau ky nhan. KH phai kiém tra cac sb
seri trén séc ciing nhu sd lugng to séc. Néu co bét ky sai sot nao phai bao ngay cho IVB./ In case that IVB agrees to sell
blank check to Customer, Customer will be given a blank check and will be required to sign for receipt. Customer must
check the serial numbers on the check as well as the number of checks. If there are any errors, Customer must report
immediately to IVB.

3. KH dam bao ring (c4c) sb séc tring phai dwoc giir an toan trong moi thoi diém dé nhimg nguoi khong cé thim quyén khong
thé tiép can dugc./ Customer ensures that blank check book(s) are kept secured at all times so that unauthorized persons
cannot access.

Pidu3. Lapva ky phat séc/ Article 3. Make and draw checks

1. To sec phai dugce lap trén mﬁu séc tre'ing do IVB cung ung. Néu séc duoc lap trén mau séc tréng khong phai do IVB cung
ung, thi IVB ¢6 quyén tir chdi thanh toan to séc do/ The check must be drawn on a blank check supplied by IVB. If the check
is drawn on a blank check that is not provided by VB, IVB has the right to refuse payment of that check.

2. Nhimng yeu t6 trén to séc phai dugc in hodc ghi 10 rang bang buat muc hodc bit bi, khong viét bang bt chi hodc céc loai myc
do, myc dé bay mau, khong sura chira, tay xoa. Chir viét trén séc 1a tleng Viét. Truong hop séc co yéu tb nudc ngoai thi séc
c6 thé st dung tiéng Anh. Mot s truong hop dic biét khach hang cd thé dién thong tin so tién bang chit bang tiéng Hoa néu
Giao dich vién cta IVB ¢6 thé doc, hiéu va chap thuan./ Elements on a check must be printed or clearly written with pens
or ball-point pens, not written with pencils or red ink, ink easy to fade, not corrected or erased. The writing on the check is
Vietnamese. In cases that a check has foreign elements, the check may be in English. In special case, customer may state in
Chinese the amount in words if IVB’s Teller may read, understand and accept.

3. Chi dinh vé nguoi thy huéng (Muc “Y&u ciu tra cho™) duoc ghi nhu sau/ The designation of the beneficiary (the "Pay to"
section) is recorded as follows:

a) Chomot ngucn xac dinh va khéng cho phép chuyén nhuong séc bang cach ghi rd tén ciia ngudi thy huong va kem theo
mét trong cac cum tir “khdng chuyén nhugng”, “khdng tra theo 1énh”/ To an identified person and not permitted to
transfer by clearly stating the name of the beneficiary and enclosing one of the phrases "non-transferable™ and "non-
payable by order";

b) Cho mét ngudi xic dinh va cho phép chuyén nhuong séc bing cach ghi rd tén cia nguoi thy huong va khong ¢ cum
tir khdng cho phép chuyén nhugng quy dinh tai diém a Khoan nay/ To an identified person and permitted to transfer a
check by clearly inscribing the name of the beneficiary and without the phrase not permitting the transfer of check
specified at Point a of this Clause;

¢) Cho nguoi cam giir séc, bang cach ghi cum tir “tra cho nguoi cam giir séc” hoic khong ghi tén nguoi thy husng/ To the
check holders, either by writing the phrase "pay to the check holders" or without inscribing the beneficiary's name.

d) Truong hop tra cho to chirc thi ghi ddy du tén ciia t chirc duge thu hudng, s6 tai khoan, tén va chi nhanh ngan hang
nguoi hudng/ In case of payment to the organization, write the full name of the beneficiary, account number, name and
branch of the bank of beneficiary.

e) Trudng hop tra cho cd nhan ¢6 TKTT tai ngén hang va chi dinh trd vao TKTT thi ghi day du tén ctia ngudi dugce hudng,
0 tai khoan va ngan hang ngudi huong/ In case of payment to an individual who has an account at the bank and
designates the payment into account, clearly state the full name of the beneficiary, the account number and the
beneficiary's bank.

f)  Trudng hop tra cho ca nhan khong c¢6 TKTT tai ngan hang thi ghi rd ho tén, s6 Chtmg minh nhan dan/Can cudc cong
dan/Ho chiéu cua ngudi dugc tra tién/ In case of payment to an individual without a bank account, clearly state the full
name, ID card / Citizen 1D/ Passport number of the payee.

4. Sb tién ghi trén séc/ Amount to be inscribed on checks:
a) Sb tién dugc ghi rd rang, dung noi quy dinh, phai ghi bang s6 va bang chit/ The amount must be clearly inscribed, at
the prescribed place, must be written in numbers and words.
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b) Sb tién duoc ghi bang s6 trén séc phai bang vai s6 tién ghi bang chit trén séc. Néu s6 tién ghi bang sb khac véi s tién
ghi bing chir thi séc khdng c6 gia tri thanh toan./ The amount in numbers stated in the check must be equal to the
amount in words stated in the check. If the amount stated in numbers is different from the amount in words, the check
is not valid for payment.

) Sb tién bang sb trén séc la chir sé A-rap: 0, 1,2, 3,4, 5,6, 7, 8,9. Sau chir so hang nghin, tri¢u, ty, nghin ty, triéu ty
phai dat dau chdm (.); khi con ghi chir s sau chit s6 hang don vi phai dat diu phay (,) sau chit s6 hang don vi/ The
amount in numbers on a check is the Arabic numerals: 0, 1, 2, 3, 4, 5, 6, 7, 8, 9. After the digit of thousands, million,
billion, thousand billion, million billion must put a dot (.); When there is a numeral after the unit number, the comma
(,) must be placed after the unit digit.

5. Sb tién bang chir phai viét 1 rang: chit ddu cta so tién bang chir phai viét hoa va sat dau dong dau tién, khong dugc viét
céch dong, céch quang giita cac chit, khong duoc viét thém chir (khac dong) vao giira hai chir viét lién nhau trén séc/ Amount
in words must be clearly written: the first letter of the amount in words must be uppercase and close to the first line of the
letter, must not be in line spacing, separate spaces between words, must not add more words (different lines) on between
two consecutive words on the check.

6. Dia diém thanh toan 1 noi ma to séc dugc thanh toan. Truong hop séc khong co thong tin vé dia diém thanh toan hodc
ngudi ky phat khong ghi dia diém thanh toan thi séc dugc thanh toan tai bat ky Chi nhanh/Phong giao dich ciia IVB/ Place
of payment is where the check is paid. Checks drawn by IVB shall be paid at any IVB’s Branch/Transaction office in case
that the check has no information of payment place or payment place is not stated by drawer.

7. Ngay ky phéat 1a ngay ma nguoi ky phat ghi trén to séc va phai ghi bang s6/ Draw date is the date the drawer draws in the
check and must be written in numbers.

8. Nguoi ky phat 1a Chu tai khoan hoac Nguoi dai dién hop phép ciia Chu tai khoan ky va ghi rd ho tén/ Drawer is the account
owner or the legal representative of the account holder signing and clearly stating his/her full name.

9. Chitky ctia nguoi ky phat 1a chit ky bang tay truc tiép trén to séc clia ngudi cb quyén va nghia vu ddi voi to séc hoac nguoi
duoc iy quyen 1ap va ky phat séc. Chir ky cua nguoi ky phat phai bang but muc hogc but bi theo chit ky mau d& dang ky tai
IVB, kém theo ho tén va mau diu (néu co) cia té chirc trong trudng hop séc do nguoi dai dién hop phap cua té chirc ky/
Signature of drawer is a direct signature on the check of the person who has the rights and obligations towards the check
or the person authorized to make and draw a check. The signature of the drawer must be in pen or ball-point pen according
to the sample of signature registered at 1VB, together with the full name and seal specimen (if any) of the organization in
case the check is issued by the legal representative of the organization.

10. Trudng hop ngudi ky phét séc 1a nguoi duge Cha tai khoan iy quyén thi Cha tai khoan phai lam day dii thi tuc thong bao,
dang ky chit ky mau, quy dinh han mirc (néu c6) véi IVB/ If the check drawer is a person authorized by the account holder,
the account holder must complete the procedures of notification, registration of sample signature, payment limit (if any)
with IVB.

11. Dé chi dinh s tién trén to séc khong duge thanh toan bang tién mat ma phai thanh toan bang chuyén khoan vao TKTT cua
nguoi thu huong, nguoi ky phét hodc ngudi chuyén nhugng ghi hodc dong diu thém cum tir “tra vao tai khoan” ¢ mat trudc
Cua to séc ngay dudi chit “Séc”/ To specify the amount on a check which is not paid in cash but must be paid by bank
transfer to the CA of the beneficiary, the drawer or the transferor, writes or adds the phrase "pay into account” on the front
of the check immediately below the “Check" word.

12. Bé chi dinh sé tién trén séc chi dugc thanh toan cho ngin hang hoic cho ngudi thu huéng c6 TKTT tai IVB; ngudi ky phat
hogc nguoi chuyén nhugng gach trén mit trudc to séc hai gach chéo song song tir phia goc trén goc bén tréi xudng goc dudi
bén phai cua to séc/ To specify the amount on the check to be paid only to a bank or to a beneficiary with a CA at IVB; the
drawer or the transferor shall cross the front of the check with two parallel slash lines from the upper left corner to the
lower right corner of the check.

13. Dé chi dinh s tién ghi trén séc chi dugc thanh toan cho mot ngan hang cu thé hodc cho ngudi thy hudng co TKTT tai ngan
hang d6, nguoi ky phat hodc nguoi chuyén nhuong séc gach trén séc hai gach chéo song song tir phia goc trén bén trai xuong
gbc dudi bén phai cia mat trude to séc va ghi tén ngan hang dugc chi dinh gitta hai gach chéo. Séc co ghi tén hai ngan hang
gitta hai gach chéo khong c6 gia tri thanh toan trir trudng hop mét trong hai ngan hang cd tén giira hai gach chéo do 1a ngan
hang thu ho to séc do./ To designate the amount inscribed on a check to be paid only to a specific bank or to the beneficiary
with a CA at that bank, the drawer or the transferor shall cross the front of the check with two parabell slash lines from the
upper left corner to the lower right corner and write the name of the designated bank between these two slash lines. A check
containing the names of two banks between the two slash lines shall not be valid for payment, except where one of the two
banks named between the two slashe lines is the bank collecting the check.

Pidud. Ky phét, thanh toan séc ghi sé tién bing ngoai té / Article 4. Draw, payment of checks in foreign currency

1. Ky phat séc dugc ghi tra bang ngoai té: Séc dugc ky phét véi sd tién dugc ghi tra bang ngoai té theo quy dinh ciia phap luat
vé quan ly ngoai hoi./ Draw checks payable in foreign currencies: Checks are drawn with amounts written in foreign
currencies according to the regulation on foreign exchange control.

2. Thanh toan séc duoc ghi tra bing ngoai t¢/ Payment of checks payable in foreign currency:
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a) Séc dugc ghi tra bang ngoai t¢ theo quy dinh cua Khoan 1 Diéu nay dugc thanh toz’m\sé tién ghi trén séc bing ngoai té
khi nguoi thy huong cudi cung dugce phép thu ngoai té theo quy dinh cua phap luat vé quan 1y ngoai hoi;
Checks payable in foreign currencies under Clause 1 of this Article shall be paid with the amounts inscribed in checks
in foreign currencies when the end beneficiary is allowed to collect foreign currencies in accordance with prevailing
regulations on foreign exchange management;

b) Séc dugc ghi tra bang ngoai té nhung ngudi thu hudng cudi ciing 1a nguoi khong dugc phép thu ngoai té theo quy dinh
cta phap luat vé quan 1y ngoai héi thi s6 tién ghi trén séc dugc thanh toan bang VND theo ty gla mua chuyen khoan
cua IVB cong b6 tai thoi diém thanh toan. Trudng hop séc tra vao TKTT, nguoi thu huong cudi cling can cung cap sb
TKTT bang VND d nhan thanh toan.

Checks payable in foreign currencies but the last beneficiary is not allowed to collect foreign currencies in accordance
with prevailing regulations on foreign exchange management, then the amount written on checks shall be paid in VND
at the transfer-buying exchange rate announced by 1VB at the time of payment. In case the check is paid into CA, the
last beneficiary needs to provide the detail of CA in VND to receive payment.

Pidu5. Truy doi séc do khong dwgc thanh toan/ Article 5. Recourse of checks due to non-payment

1. Trong trudng hop séc bi tir chéi thanh toan mot phan hay toan b s tién ghi trén séc theo quy dinh tai Diéu khoan diéu kién
nay, nguoi thu hudng co quyén truy doi so tién minh dugc hudng hop phap theo quy dinh cua phap luét co lién quan./ In
case that the check is refused to pay a part or the whole of the amount inscribed in the check as provided in this Terms and
conditions, the beneficiary has the right to reclaim the amount that he/she is legally entitled to in accordance with related
laws.

2. Nguoi chuyén nhugng dé tra tién cho nguoi thu huéng duge quyén truy doi ddi voi ngudi ky phat hodc ngudi chuyén
nhuong trude minh./ The transferor who has paid to the beneficiary has the right to recourse against the drawer or previous
transferor.

Pidu 6.  Quyeén va nghia vu ciia ngudi ky phat/ Article 6. Rights and obligations of drawer

1. C6 quyén yéu cau dinh chi thanh todn séc ma minh d4 ky phét bang viéc thong bao bang vin ban cho IVB yéu cau dinh chi
thanh toan séc khi séc nay dugc xuét trinh yéu ciu thanh toan. Thong bao dinh chi thanh toan chi c6 hiéu lyc sau thoi han
Xuat trinh yéu cau thanh toan séc theo quy dinh tai Khoan 2 Diéu 10 ciia Diéu khoan va Diéu kién niy ma nguoi thu huong
hogc ngudi dugc nguoi thu huong ty quyén chua xuét trinh ty séc dé thanh toan séc tai IVB./ The drawer has the right to
request a suspension of check payment that he has drawn by writing to IVB requesting a suspension of check payment when
this check is presented for payment. The notice of payment suspension shall be effective only after the expiry of the
presentation time limit for payment as prescribed in Clause 2 Article 10 of this Terms and Conditions and the beneficiary
or the authorized of the beneficiary has not yet presented the check for payment at IVB.

2. Bao dam c6 di kha ning thanh toan dé chi tra toan b sé tién ghi trén séc cho nguoi thu hudng tai thoi diém séc duge xuat
trinh dé thanh toan trong thoi han xuét trinh. Kha nang thanh toan 13 s6 du trén TKTT cong v6i han mic thau chi ma ngudi
ky phat dugc phép st dung theo thoa thuén véi IVB./ Ensuring sufficient payment capability to pay the entire amount
inscribed on the check to the beneficiary at the time the check is presented for payment within the presentation time limit.
The solvency is the balance on the CA plus the overdraft limit that the drawer is allowed to use under the agreement with
IVB.

3. Ky phat séc theo ding quy dinh tai Diéu 3 ciia Diéu khoan va Diéu kién nay/ Draw checks in accordance with Article 3 of
this Terms and Conditions.

4. Trudng hop to séc 18p khong ding quy dinh bi tir chdi thanh toan, néu nguol thy hudng yéu cau thi nguoi ky phat c6 nghia
vu ky phat to séc khac thay thé ngay trong ngay dugc yéu cau hoic ngay lam viée tiép theo sau ngay dugc yéu cau do/ In
cases that a check is made in contravention of the regulations is refused to be paid, if the beneficiary requests for payment,
the drawer shall be obliged to draw another check immediately on the requested date or the next working day following the
requested date.

5. Truong hop to séc bi tir chdi thanh todn mot phan hay toan bo do nguoi ky phat khong du kha nang thanh toan s tién trén
séc, nguoi ky phét phai hoan tra khong diéu kién s6 tién bi truy doi trén séc cho ngudi thy hudng/ In case that the check is
refused to pay a part or full amount because the drawer is not able to pay the amount on the check, the drawer must
unconditionally pay the claimed amount on the check to the beneficiary.

Pidu7. Chuyén nhuwgng séc/ Article 7. Transfer of checks
1. Séc duoc phép chuyén nhuong téi da 2 1an/ Check is allowed to be transferred up to 2 times.
2. Séc dugc ky phat c6 ghi tén nguoi thy huong/ Checks drawn with the beneficiary's name:

a) To séc duoc ky chuyén nhuong thi tinh lién tuc cua day chit ky chuyén nhuong thé hién nhu sau: trong giao dich chuyén
nhuong thir nhat cua to séc, nguoi dung tén chuyén nhuong phai la tén cua nguoi thy hudng dé ghi trén mit trusc to
séc; trong giao dich chuyen nhuong thir hai cua to séc, ngudi dimg tén chuyén nhuong phai 1a tén ciia nguoi dd duogc
chuyén nhuong trong giao dich chuyén nhugng tha nhat/ For a transferred check, the continuity of signatures of
transfer shall be as follows: In the first transfer transaction of a check, the transferor must be the beneficiary's name
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written on the front of the check; In the second transfer of a check, the transferor must be the transferee of the first
transfer.

b) Nguoi thy hudng to séc da qua ky chuyén nhuong la nguoi cudi cung duoc chuyén nhwong trong day chit ky chuyén
nhuong lién tuc nhu quy dinh tai Biém a Khoan nay/ The beneficiary of the transferred check is the last person to be
transferred in the continuous transfer signatures as prescribed in Point a of this Clause.

c) Séc dugc ky phét co ghi tén nguoi thu husng thi nguoi thy huéng ¢6 thé chuyén nhuong to séc d6 bang cch ghi day
du tén va ma sb gidy to dinh danh (M sb dang ky doanh nghi¢p/ ma s6 thué hoic gidy to tuong duong dbi voi doanh
nghi¢p; chiig minh nhan dén/ can cudc cong dan/ ho chiéu di véi ca nhan) coa ngu(n duoc chuyén nhugng, ngay
thang chuyen nhuong, ky va ghi r6 ho tén vao mat sau cia to séc (goi la ky hau) va chuyen giao to séc d6 cho nguoi
duoc chuyén nhugng. Nguoi duge chuyen nhuong cua to séc nay c6 the chuyén nhuong tiép bang cach ky hau tuong
tu nhur trén, va tiép tuc nhu vay cho dén giao dich chuyén nhugng cudi cing/ If a check is drawn with the beneficiary's
name, the beneficiary may transfer the check by inscribing the full name and identity information (business registration
license number/ tax code or equivalent identity document if the transferee is organization; 1D card/ Citizen ID/ Passport
if the transferee is individual) of the transferee, the date of transfer, signing and clearly state the full name on the back
of the check (endorsement) and deliver that check to the transferee. The transferee of this check may further transfer
by similar endorsement and continue until the final transfer.

d) Nguoi chuyén nhuong séc c6 thé chim dit viéc chuyén nhugng bang cach ghi truée chir ky ciia minh cum tir “Khéng
chuyén nhuogng” hoac “Cam chuyén nhuong”/ The transferor may terminate the transfer by writing in advance his
signature the words "Non-transferable™ or "Transfer prohibited".

3. Séc duoc ky phat khéng ghi tén nguoi thy huong hoic ¢6 cum tir “tra cho ngudi cam to séc” thi nguoi thu husng co thé
chuyén nhuong bang cach chuyén giao to séc d6 cho ngudi dugc chuyén nhuong ma khong can ky hau/ The check is drawn
without the beneficiary's name or with the phrase "pay to the holder of the check”, the beneficiary may transfer by deliver
the check to the transferee without endorsement.

4. Khi to séc da duoc chuyén nhuong thi toan bo cac quyén, nghia vu lién quan dén to séc ciing duoc chuyén nhugng cho
ngudi duoc chuyén nhuong/ Once the check has been transferred, all rights and obligations related to the check are also
transferred to the transferee.

5. Khi chuyén nhuong séc, toan b sé tién ghi trén séc phai dugc chuyén nhuong. Viéc chuyén nhurgng mot phan sé tién ghi
trén séc la khong co hiéu luc/ When transferring a check, all amounts written on the check must be transferred. A partial
transfer of the amount stated on the check is invalid.

6. Truong hop nguoi chuyen nhugng d& ghi cum tir “Khéng chuyén nhuong” hoic “Cam chuyén nhuong” ma to séc do van
duoc chuyén nhuong tiép thi ngudi chuyén nhugng da ghi cum tir d6 khong c6 nghia vy thanh todn d6i voi nguoi nhan
chuyén nhuong sau d6, va chi ¢6 trach nhiém thanh toan di voi nguoi duoc chinh minh chuyén nhuong/ In case that the
transferor has written the words "Non-transferable” or "Transfer prohibited" and the check is still transferred, the
transferor who has written that phrase has no obligation to pay to the next transferee, and will only be responsible to pay
to the person transferred by himself/herself.

bidu8. Nho thu séc/ Article 8. Collection of checks

1. Dé dugc thanh toén sb tién ghi trén séc, ngudi thy huong séc ¢ thé chuyén giao séc dé nho thu bang ky chuyén nhuong cho
ngudi thu hg dé nho thu theo thoa thuan bang vin ban giita hai bén. Nguoi thu ho duoc quyén quyét dinh viéc chi tra ngay
cho ngudi ky chuyén nhuong dé nho thu, hodc chi tra sau khi ¢ két qua thanh toan cua to séc tir ngudi bi ky phét, trén co
s& tu chiju trach nhiém vé kha nang thanh toan cua to séc va kha nang truy doi s6 tién ghi trén séc trong truong hop séc
khéng dugc thanh toén/ In order to be paid the amount inscribed on the check, the beneficiary of the check may transfer the
check for collection by transferring to the collecting person for collection according to a written agreement between the two
parties. The authorized collector is entitled to decide on immediate payment to the transferor for collection, or to pay after
receiving the payment of the check from the drawee on the basis of his/her own responsibility for payment and the ability to
reclaim the amount stated in the check in case that the check is not paid.

2. Trong trudng hop khong thé tryc tiép xuét trinh tai dia diém thanh toan theo quy dinh, nguoi thu ho co quyén chuyen giao
tiép séc d6 cho nguoi thu h khac ma minh cé quan hé dai ly theo thoa thuan giita hai bén dé ngudi thu ho nay xuét trinh to
séc/ In case that the check cannot be presented directly at the place of payment as prescribed, the authorized collector may
transfer that check to the other collector with whom he has a agency relationship as agreement between the two parties that
this authorized collector presents the check.

Piéu9. Bao chi séc/ Article 9. Check certification

1. Pidu kién bao chi séc/ Condition of check certification:

Dé thyc hién bao chi séc, nguoi ky phat phai co dii tién trén TKTT dé ¢am bao kha ‘néng thanh todn cho t& séc, hodc néu
khong du tién trén TKTT nhung duoc IVB chap thuan cho nguol ky phat thau chi dén mot han muc nhat dinh dé bao dam
kha nang thanh toan cho s tién ghi trén to séc duoc quyén yéu cau IVB bao chi to séc d6./ To make a check certification,
the drawer must have sufficient funds on the CA to ensure the solvency of the check, or if there is not enough funds on the
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CA but the drawer is approved by IVB for overdraft to the maximum limit in order to ensure the solvency of the check, the
drawer is entitled to request 1VB to certify the payment of that check.

2. Tha tuc bao chi séc/ Procedures for check certification:
a) Truong hop bao chi séc sir dung tién ky quy/ In case of using deposits:
Ngudi ky phat séc nop cho IVB/ The check drawer submits to IVB:
+  To séc duoc lap va ghi day du cac yéu té co du chir ky va dau (néu c6) & mat trudc cia to séc/ the check which has
all the elements with full signatures and seals (if any) on the front of the check
+ Uy nhiém chi/ Transfer application.
+  Gidy yéu cau bao chi séc theo mau cua IVB/ Request for check certification as IVB’s form.
b) Trudng hop bao chi séc bang tam khéa sb tién trén TKTT/ In case of temporarily locking on CA:
Ngudi ky phat séc nop cho IVB/ The check drawer submits to IVB:
+  To séc duoc lap va ghi day du cac yéu té co du chir ky va dau (néu c6) & mat trudc cua to séc/ the check which has
all the elements with full signatures and seals (if any) on the front of the check
+  Gidy yéu cau bao chi séc theo mau cua IVB / Request for check certification as IVB’s form.

3. Khi d4 bao chi séc, IVB chiu trach nhiém bao dam kha ning thanh toan s tién ghi trén séc dén hét thoi han xuét trinh cia
to séc./ Once certified, VB is responsible for ensuring the payment of the amount stated on the check until the expiry of the
presentation time limit of the check.

4. Sau thoi han xuét trinh ma to séc d6 van chua dugc xuat trinh doi thanh toan, ngudi ky phat ¢ quyén yéu cau IVB cham
dut viéc tam khoa so tien trén TKTT; cham dut viéc sur dung tai khoan tien giri d€ bao dam thanh toén séc dung dé bao dam
thanh toan cho to séc d6. Trong truong hop nay, ngudi ky phat 1ap Giay yéu cau hiy bdo chi séc theo mau cia IVB. Lénh
yéu cau huy bao chi séc ciing 1a 1énh dinh chi thanh toén to séc do/ After the presentation time limit but the check has not
been presented for payment, the drawer has the right to request 1VB to stop the temporary locking on the CA; to terminate
the use of deposit account to ensure the payment of check. In this case, the drawer to prepare Request for cancelling the
check certification as IVB’s form. This request is also the order to suspend the payment of that check.

Pidu 10. Xuit trinh séc/ Article 10. Presentation of checks

1. T& séc dugc xuit trinh 1a to séc bang ching tir gidy (truong hop xi Iy thanh toan bang ching tir) hodc dir ligu dién tir cua
to séc (truong hop xu 1y thanh toan bang dién twr) dugc chuyen téi dia diem xuat trinh quy dinh tai Dieu 11 Dieu khodn va
biéu kién nay/ A presented check is a paper-based check (in case of payment by document payment) or electronic data of
the check (in case of electronic payment processing) delivered to the place of presentation specified in Article 11 of this
Terms and Conditions.

2. Thoi han xuit trinh yéu cau thanh toan séc 1a 30 ngay ké tir ngay ky phat (khéng tinh thoi gian dién ra sy kién bat kha khang
hoac tro ngai khach quan)/ The time limit for the presentation of a check payment request is 30 days from the date of draw
(excluding the time of the occurrence of a force majeure event or objective obstacle).

3. To séc dugc xuat trinh sau thoi han xuit trinh dé thanh toan nhung chua quéa 06 thang ké tir ngay ky phat thi IVB van c6 thé
thanh toan néu IVB khong nhan dugc thong bao dinh chi thanh toan ddi vai to séc d6 cia ngudi ky phét va nguoi ky phét
¢6 du tién trén TKTT dé thanh toan/ If a check is presented after the presentation time limit for payment but not more than
06 months from the date of draw, IVB can still pay if IVB does not receive notice of payment suspension for that check from
the drawer and the drawer has sufficient funds on the CA to pay.

4. Nguoi thy huong co thé xuat trinh séc dé thanh toan theo hinh thirc thu bao dam qua mang buu chinh céng cong. Viéc xéac
dinh thoi diém xuét trinh séc dé thanh toén duoc tinh theo ngay trén dau buu dién noi giri/ The beneficiary may present a
check for payment by registered mail via the public postal network. The determination of the time to present the check for
payment is basec on the date on the postmark of the place of sending.

Piéu 11. Dia diém xuit trinh séc/ Article 11. Place of check presentation

1. Nguoi thy huong hoic nguoi thu ho xuét trinh séc tai nhitng dia diém sau/ The beneficiary or the authorized collector
presents the check at the following places:

a) Dia diém thanh toan ghi trén to séc/ Place of payment indicated on the check.

b) Bét ky chi nhanh/ phong giao dich nao cua IVB néu to séc khong ghi dia diém thanh toan/ Any of IVB’s branches/
transaction offices if the check does not specify the place of payment.

2. Trudng hop ngudi xuit trinh to séc 1a mot t6 chirc cung ing dich vu thanh toén, thi ngoai nhimg dia diém xuét trinh n6i
trén, t6 chirc d6 dugc xuat trinh to séc tai Trung tim Thanh toén bu trir séc, néu t6 chire d6 1a thanh vién tryc tiép cua Trung
tdm Thanh toan bu trir séc/ In cases that the person presenting the check is an organization providing payment services, in
addition to the above-mentioned presentation places, the organization may present the check at the Check Clearing Payment
Center, if this organization is a direct member of the Check Clearing Center.
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Piéu 12. Thanh toan séc tai IVB/ Article 12. Payment of checks at 1VB

Khi séc duoc xuét trinh dé thanh toan theo thoi han va dia diém xuét trinh quy dinh tai Didu 10 va Didu 11 cua Diéu khoan va
Diéu kién nay va ngudi ky phat co da kha nang thanh toan dé chi tra s tién ghi trén séc, IVB kiém tra tinh hop phép, hop I¢ cua
1o séc va ¢6 trach nhiém thanh toan cho ngudi thy huong hodc ngudi duoc ngudi thu huong ay quyén déi voi to séc dam bao
tinh hop phap, hop 1& ngay trong ngay xuit trinh hozc ngay lam viéc tiép theo sau ngay xuat trinh d6. / When the check is
presented for payment by the time limit and place of presentation specified in Articles 10 and 11 of this Terms and Conditions
and the drawer is able to pay the amount stated on the check, IVB shall check the legality and validity of a check and be
responsible for paying the beneficiary or the authorized person of beneficiary for the check to ensure the legality and validity
right on the date of presentation or the next working day. following that presentation date.

Piéu 13. Xirly séc khong da kha niing thanh toan/ Article 13. Handling of unqualified checks

1. To séc dugc xuat trinh trong thoi han thanh toan, nhung khoan tién ma nguoi ky phat dugc st dung dé ky phat séc tai IVB
khong du dé chi tra toan bo s tién trén to séc thi dugc coi 1a ky phat séc khdng dii kha nang thanh toan. Xir Iy séc khdng
du kha nang thanh toan nhu sau/ The check presented within the payment time limit, but the available funds that the drawer
uses to draw checks at VB is not sufficient to pay the full amount on the check, this shall be deemed to be unqualified check.
The handling of unqualified checks is as follows:

a) IVB thong bao cho nguoi Ky phét vé viéc to séc khong di kha nang thanh toan bang dién thoai, dién tin hoac phuong
tién thong tin thich hop khac/ IVB notifies the drawer by phone, telegram or other appropriate means of communication
about the inability to pay a check .

b) Dong thoi, IVB thdng béo Vé viéc to séc khong du kha ning thanh toan cho nguoi xuat trinh séc (bao gdm ngudi thy
huéng hoc ngudi thu hd) ngay trong ngay xuét trinh hozc ngay 1am viéc tiép theo sau ngay xuét trinh to séc d6. Viéc
théng béo nay c6 thé bang dién thoai, dién tin hodc phuong tién théng tin thich hop khac/ At the same time, IVB informs
that the check is not sufficient for payment to the person presenting the check (including the beneficiary or the
authorized collector) right on the presentation date or the next working day following the presentation date of the check.
This notification may be by phone, telegram or other appropriate means of communication.

2. Khi to séc dd dugce xac dinh 1a khong du kha nang thanh toan, ngudi thu huéng cé quyén yéu cau hoic thong qua ngudi thu
ho yéu cau IVB tién hanh mot trong hai phuong thirc sau/ Once the check is confirmed unqualified for payment, the
beneficiary has the right to request or through the collector to request IVB to conduct either of the following methods:

a) Lap gidy xac nhan tir chi thanh toan ddi véi toan bg s tién ghi trén séc va tra lai to séc cho minh theo miu cia IVB/
Make a confirmation of payment refusal for the entire amount stated on the check and return the check to itself in IVB
form.

b) Thanh toan mot phan s tién ghi trén to séc téi da bang khoan tién nguoi ky phat duoc sir dung tai IVB va lap gidy xac
nhan tir chéi thanh toan d6i véi phan tién con lai chua dugc thanh toan trén séc/ Pay a portion of the maximum amount
stated in the check equal to the amount that the drawer is used at IVB and make a confirmation of payment refusal for
the remaining unpaid amount on the check.

3. Truodng hop c6 nhiéu to séc ndp vao cliing mot thoi diém dé doi tién tir mot nguoi ky phat ma kha nang chi tra cia nguoi ky
phat khong dii dé thanh toan tat ca cAc to séc do thi thir tu thanh toan séc dugc xac dinh theo ngay ky phét va theo thir tu s6
séc d4 duoc ky phat, to séc ¢6 ngay ky phat truge s& duogc thanh toan trude VA néu c&c to séc ¢ cling ngay Ky phét, thi to
séc ¢6 s6 thi ty nho s& duge thanh toan truéc/ In case that there are many checks to be submitted for payment at the same
time from a drawer but the drawer's solvency is not sufficient to pay all those checks, the order of check payment shall be
determined according to the draw date and the order in which the checks were drawn, the check with the previous draw
date will be paid first and if the checks have the same draw date, the check with the lower serial number will be paid first.

Piéu 14. Mit séc/ Article 14. Loss of checks
1. Truong hop lam mét séc, thi xir Iy nhu sau/ The loss of checks shall be handled as follows:
a) Néu nguoi ky phét 1am mat to séc trang thi nguoi 1am mat séc phai théng bao ngay bang van ban (theo mau cua IVB)
cho 1VB tai mét trong céc chi nhéanh/ phong giao dich cua IVB/ If the drawer lost the blank check, the person who lost
the check must immediately notify IVB in writing (in IVB form) at one of IVB's braches/ transaction offices;

b) Néu ngudi lam mét séc 1a nguoi thy huong, thi ngusi lam mat séc phai théng bao ngay bang vin ban (theo mau IVB)
cho IVB, dong thoi truc tiép hodc théng qua nhimg nguoi chuyen nhuong séc trude minh théng bao cho nguoi ky phét
dé yu cau nguoi ky phat ra thong bao dinh chi thanh toan ddi véi to séc dd mat cho IVB/ If the beneficiary lost the
check, he/she must immediately notify in writing to IVB (in IVB form), at the same time, directly or through the previous
check transferors, notify the drawer to request the drawer to issue a notice of payment suspension for a lost check to
IVB.

2. Nguoi lam mat séc sau khi 1am théng bao mat séc, néu to séc do chua duge xuét trinh dé thanh toan ¢ quyén yéu cau nguoi
ky phat ky phét lai to séc ¢ cling ndi dung vai to séc dd mat va ngudi ky phét c6 nghia vu dap tmg yéu cau nay/ After
making a notice of check loss, if that check has not been presented for payment, the person who lost the check may request
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the drawer to re-issue a check that has the same content as the lost check and the drawer has an obligation to meet this
requirement.

3. IVB khong chiu trach nhiém vé cac thiét hai do viéc loi dung t& séc bi mét gay ra, néu truéc khi nhan duoc thdng béo mét
séc, to séc d6 da duoc xuat trinh va thanh toén ding quy dinh caa phap luat/ 1VB is not responsible for damages caused by
taking advantage of a lost check, if before receiving the notice of check loss, that check has been presented and paid in
accordance with the law.

Piéu 15. Hu héng séc/ Article 15. Damaged checks

1. Khi to séc bi hu hong, ngudi thy huong ¢ quyén yéu ciu nguoi ky phét ky phét lai to séc ¢6 cling noi dung dé thay thé/
When a check is damaged, the beneficiary has the right to request the drawer to re-issue the check with the same content.

2. Nguoi ky phét séc c6 nghia vu ky phét lai to séc sau khi nhan duoc to séc bi hu hong néu to séc con du thdng tin hoic bang
chimg xac dinh ngudi ¢6 to séc bi hu hong 1a ngudi thy huong hop phéap caa to séc bi hu hong/ The drawer of a check is
obliged to re-issue the check after receiving the damaged check if the check still contains sufficient information or evidence
identifying the person who has the damaged check is the lawful beneficiary of that damaged check..

Piéu 16. L3i suit phat/ Article 16. Penalty interest rate

Truong hop IVB khong thanh toan séc theo quy dinh tai ban Diéu Khoan va Didu Kién nay, 14i suit phat cham tra séc bang
150% l4i suét tién giri khdng ky han caa VB niém yét tai thoi diém thanh toan séc. S6 tién phat cham tra dugc tra cho ngudi thy
huong cua to séc/ In case VB fails to pay the checks as stipulated in these Terms and Conditions, the penalty interest rate of
late payment of checks is equal to 150% of the interest rate of demand deposit listed by IVB at the time of check payment. The
amount of late payment penalty is paid to the beneficiary of the check.

Pidu 17. Xirly dé nghi tra soat, khiéu nai/ Article 17. Handling of trace requests and complaints

IVB ¢4 trach nhiém xir 1y dé nghi tra soat, khiéu nai cua KH sir dung dich vu/ 1VB is responsible for handling trace requests and

complaints of Customers while using service:

1. Ap dung téi thiéu hai hinh thuc tiép nhan thong tin tra soét, khiéu nai bao gém qua tong dai dién thoai (c6 ghi &m va thong
qua bo phan Dich vy Khéach hang) va qua chi nhanh/ phong giao dich cua IVB; dam bao xé&c thyc nhitng thong tin co ban
ma KH d4 cung cip cho IVB/ Apply at least two forms of receiving information of trace requests and complaints including
via telephone (with a recording and through Call center) and through IVB's branches/ transaction offices; ensure to verify
basic information provided by Customer to IVB;

2. Truong hop tiép nhan thdng tin qua tong dai dién thoai, IVB yéu cau KH bé sung Gidy dé nghi tra soét, khiéu nai theo mau
cua IVB trong thoi han quy dinh cia IVB 1am cin cir chinh thirc dé xur 1y d& nghi tra soat, khiéu nai. Truong hop ty quyén
cho nguoi khac dé nghi tra soat, khiéu nai, KH thyc hién theo quy dinh cua phép luat vé ty quyén/ Develop a request form
for trace requests and complaints used by Customers when requesting trace and complaint. In case of receiving information
via the telephone, 1VB requests Customers to supplement the request form of trace and complaint as IVB’s form within the
prescribed time limit of IVB, this is the official basis for handling the trace request and complaint.. In case of authorizing
others to request trace and complaint, Customer complies with regulations of law on authorization;

3. KH dugc quyén dé nghi tra soat, khiéu nai trong vong 60 ngay ké tir thoi diém xuat trinh dé thanh toan séc/ Customer has
the right to request a trace or complaint within 60 days from the time of presentation for check payment;

4. Thoi han xtr ly dé nghi tra soat, khiéu nai khdng qua 30 ngay lam viéc ké tir ngay tiép nhan d& nghi tra soat, khiéu nai lan
dau cua KH/ The deadline for handling trace requests and complaints does not exceed 30 working days from the date of
receiving the Customer's first request;

5. Xu ly két qua tra soét, khiéu nai/ Handling results of trace or complaint:

a) Trong thoi han téi da 05 ngay lam viéc ké tir ngay théng béao két qua tra soét, khiéu nai cho KH, IVB thyc hién bbi hoan
t6n that cho KH theo thoa thuan va quy dinh caa phap luat hién hanh ddi voi nhitng ton that phét sinh khéng do 15i cua
KH va/hozc khong thude cac truong hop bét kha khang theo Biéu 18 Diéu khoan va Biéu kién nay/ Within a maximum
of 05 working days from the notification date of results of traces and complaints to Customer, IVB shall make
compensation for loss to Customer in accordance with the agreement and regulations for the losses arising not due to
the fault of Customer and / or not in force majeure circumstances under Article 18 of this Terms and Conditions;

b) Trong truong hop hét thoi han xir Iy tra soat, khiéu nai dugc quy dinh tai Khoan 4 Diéu ndy ma van chua xac dinh dugc
nguyén nhan hay I3i thugc bén nao thi trong vong 15 ngay lam viéc tiép theo, IVB thoa thuan voi KH vé phuong an xir
ly két qua tra soat, khiéu nai/ If after the expiry of the deadline of handling the trace requests and complaints specified
at Clause 4 of this Article but the cause or fault has not been determined yet, within the next 15 working days, IVB
agrees with the Customer on the plan to handle the results of trace and complaint;

6. Truong hop vu viéc c6 dau hiéu toi pham, IVB thyc hién théng bao cho co quan nha nude ¢6 thim quyén theo quy dinh ciia
phép luat vé t6 tung hinh syr va bao cao NHNN (Vu Thanh toan, NHNN chi nhanh tinh, thanh ph trén dia ban); dong thoi,
théng béo bing vin ban cho KH Vé tinh trang xir Iy dé nghi tra soét, khiéu nai. Viéc xir ly két qua tra soat, khiéu nai thugc
tréch nhiém giai quyét cia co quan nha nude ¢6 tham quyén. Trong truong hop co quan nha nuée ¢ tham quyén thdng bao
két qua giai quyét khong cé yéu t6 toi pham, trong vong 15 ngay lam viéc ké tir ngay c6 két luan cia co quan nha nuéc 6
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thim quyén, IVB thoa thuan véi KH vé phuong an xir ly két qua tra soat, khiéu nai/ In case of criminal signs, IVB shall
notify competent state agencies in accordance with the criminal procedure law and report to the SBV (Payment Department,
branches of SBV); at the same time, notify the Customer in writing of the status of handling trace requests and complaints.
The handling of results of trace and complaints is the responsibility of the competent state agencies. In case that the
competent state agency announces the result without criminal elements, within 15 working days from the date of conclusion
of the competent state agency, IVB agrees with the Customer about plans for handling results of trace and complaints;

7. Trudng hop IVB, KH va cac bén lién quan khdng thoa thuan duoc va/hoic khong dong ¥ véi qua trinh xir Iy dé nghi tra
sodt, khiéu nai thi viéc giai quyét tranh chap duoc thuc hién theo quy dinh ciia phap luat/ In case that IVB, Customer and
related parties cannot reach agreement and/or disagree with the process of handling trace requests and complaints, the
settlement of disputes shall comply with the provisions of law.

Piéu 18. Swr kién bat kha khang/ Article 18. Force majeure events
1. Sy kién bat kha khang 12 sy kién xdy ra mt cach khach quan khong thé luong truée dugc, khdng thé khic phuc duoc va

ngoai tam kiém soat hop 1y ciia Hai bén, méc du dé ap dung moi bién phdp can thict va kha nang cho phép theo khoan 2

biéu nay./ A force majeure event means an event which happens in an objective, unpredictable manner, cannot be overcome

and circumstance beyond the reasonable control of the Customer/or IVB despite the application of all necessary measures
and capabilities under clause 2 this Article.
2. Su kién bat kha khang bao gém nhung khong gii han nhu:/ Force majeure events include but are not limited to:

a) Thién tai bao gom: Bo, dong dét, 1ii lut hay bét ky hinh thiic nao khéac do thién nhién gay ra ma sicc manh va sy tan
phé cua n6 khdng thé luong truge hoac chong lai duge./ Natural disasters include: Storms, earthquakes, floods or any
other forms caused by nature whose power and destruction cannot be foreseen or resisted.

b) Chién tranh (tuyén b6 hoac khong tuyén bo), chién su, xam lugc, hoat dong cua ké thu bén ngoai, de doa hogc chuan
bi chién tranh, bao dong, khoi nghia, x4o tron cdng céng, noi loan, cdch mang, noi chién, cac dinh céng, pha hoai cua
cdng nhan, dich bénh/ War (declared or non-declared), hostilities, aggression, activities of external enemies, threats or
war preparations, violence, insurrection, public disturbance, rebellion, manner networks, civil war, strikes, sabotage
of workers, pandemic.

Pidu19. Thoi han higu luc va théa thuan khac/ Article 19. Effect and miscellaneous

1. Ban Diéu Khoan va Diéu Kién nay cing véi Huéng dan str dung séc tai IVB 1a mot bo phan khéng téch roi cua cac biéu
mau trong qué trinh cung ng va sir dung séc tai IVB va c6 hiéu luc ké tir ngdy Khach hang dugc cung tng va sir dung séc
tai IVB cho dén khi chim dut viéc sir dung séc va moi nghia vu thanh toan cia Khach hang ddi véi IVB d4 hoan thanh./
These Terms and Conditions and Instructions on check using at IVB are integral parts of the forms used in the process of
issuing and using check at IVB and shall be in effect as from the date when Customer is provided and used check at IVB to
the termination of the check using and fulfillment of all payment obligations owing by Customers to IVB.

2. Céc Bén hodc nguoi thira ké quyén va nghia vu ciia céc Bén phai thuc hién day da quyén va nghia vu phét sinh tir Ban Diéu
Khoan va Diéu Kién nay va Huéng dan st dung séc tai IVB trugc khi chidm dut viéc st dung séc./ The Parties or their
inheritors must fully perform the rights or responsibilities arising from these Terms and Conditions and Instructions on
check using at IVB prior to the moment of termination of check using.

3. D4 voi cée tai lidu lién quan dén séc dugc 1ap bang song ngir Viét-Anh thi trong truong hop cd mau thuan vé noi dung giira
ban tiéng Viét va ban tiéng nudc ngoai thi ban tiéng Viét duoc wu tién ap dung./ For documents related to check which were
made into bilingual version in Vietnamese and English, in the event of discrepancy between two languages, the Vietnamese
language shall prevail.

4. Viéc thay ddi noi dung Diéu Khoan va Diédu Kién nay (néu c6) s& dugc niém yét cong khai tai cc quiy giao dich cua IVB
va trén website cua IVB, va s& tro thanh mot bo phan khong thé tach roi cia Ban Biéu Khoan va Biéu Kién nay./ Any
changes of these Terms and Conditions (if any) shall be publicly listed at IVB’s counters and IVB’s website, and shall be
integral parts of these Terms and Conditions.

5. Khach hang cam két da doc, hiéu, dong y va thyc hién dung cac quy dinh ciia Diéu Khoan va Didu Kién cung ung va st
dung séc tai IVB nay./ Customers undertake to fully understand and comply with all current regulations of these Terms and
Conditions in issuing and using of check at IVB.



