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GIAY PE NGHI PANG KY / NGUNG SU DUNG DICH VU

]VB( SERVICES APPLICATION FORM

(Danh cho KHCN nudéc ngoai va KHDN — For foreign clients and corporate clients)

S6 CIF/ CIF No.

T6i/chlng toi dé nghi ngan hang TNHH INDOVINA (1VB) dong y cho tdi/ching tdi mé / nging sir dung

(cac) dich vu véi cac thdng tin sau:

I/We would like to open/cancel service(s) at Indovina Bank LTD (IVB) under the following information:

THONG TIN CA NHAN/TO CHUC / INDIVIDUAL/ORGANIZATION’s INFORMATION

Tén ca nhan/Tén doanh nghiép

Full name

S6 CMND/H$ chiéu Ngay cip Noi cap
ID/Passport No. Date of issue Place of issue
Thu dién t&/ Email

Giay chieng nhan PKDN/ Certificate of business registration

M3 so thué/ Tax code No.

Ngay thanh lap Noi thanh 13p Quéc gia
Date of incorporate Place of incorporate Country

S6 tai khoan / Current account No.
THONG TIN DICH VU / SERVICES INFORMATION

1. DICH VU THE / CARD SERVICES ] Pang ky / Register | [1 Ngwng si dung / Cancel

[0 Thé ghi ne ndi dia / Premium card O Thé ghi ng quéc té / Visa Debit

Théng tin thé chinh / Primary card information

Tén in trén the (chit in, tdi da 20 ky tur, bao gom ca khoang tring) / Name to be printed on card (maximum 20

letters including spaces)

HENEEEEEEEEE.

Thanh toan phi phéat hanh
Payment of issuance fee

[J Tu dong ghi ng tai
khoan O Tién mat/ Cash
Debit my account

Loai hinh phéat hanh / Issuance type

L] Thong thuong / Normal [ Nhanh / Fast

Hang thé (chi &p dung dbi véi theé ghi ng noi dia)
Card Class (applied to premium card only)

[0 Xanh/Blue [ Vang/Yellow [1Po/Red

Thong tin chi thé phu / Supplementary card information

Ho tén chu thé phu 1/ Supplementary card 1

S6 CMND/ho chiéu / ID/Passport No.
Ngay cip / Date of issue — Noi cap / Place of issue

Ho tén chu thé phu 1 / Supplementary card 1

S6 CMND/h6 chiéu / ID/Passport No.

Ngay cip / Date of issue — Noi cap / Place of issue

Thong tin bao mat / Security information

Ho tn nguoi than (su dung trong
truong hop can xac nhan théng tin
bao mat) / Name of Relative(s)
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(Used in case of

verification)

security

Cau hoi bao mat : Tén mot nguoi
ban than
Security question: My best friend

Thong tin tham chiéu / Reference information

Ho tén nguoi lién lac/ Reference
name

(duoc st dung trong trueong hop khong lién lac duoc
véi khach hang / used in case of not being able to

Quan hé véi chu thé / Relationship
with card holder

contact with card holder)

bia chi lién lac / Contact address

bién thoai / Phone No.

Thong tin khéc / Other information

Khda giao dich trén internet / Internet transaction blocking 1 Cb/Yes [J Khong/ No
Y&u cau han mirc giao dich téi da trong ngay / Daily limit transaction amount
Thé chinh Thé phu 1 Thé phu 2

Primary card

Supplementary card 1 Supplementary card 2

Sélangiao dich ..................
No. of transaction

Cash advance

Sé lan giao dich ...............
No. of transaction

Thanh todn | Sb tién/ Amount: ............... S tién / Amount: ............ S tién / Amount: ............

Payment Sélangiaodich ................. Sé langiao dich .............. S6 lan giao dich ..............
No. of transaction No. of transaction No. of transaction

ROt tién mat | S tien/ Amount: ............... Sé tién/ Amount: ............ S tién / Amount: ...........

S6 lan giao dich
No. of transaction

2. O NGAN HANG QUA TIN NHAN
SMS BANKING

L] Pang Ky / Register L] Ngirng sir dung /Cancel

= Thong béo bién dong s6 du = Truy vin qua

Smart notify when account balance change

SMS inquiry services

«Nap tién dién thoai
VN Top-up

SMS = Chuyén tién qua SMS

SMS fund transfer

Pién thoai / Mobile No. Tai khoan / Account No.
U L —————
e ——— e ——————
3 ettt eaeeeeeee b 3 e eeneaeeaeaeeee s setieieaeree e areraes

3. O INTERNET BANKING < , X .
] MOBILE BANKING ~ Regitraton e
0 E-COMMERCE g

4. PHUONG THUC XAC THUC O Piing ky [J Ngirng sir dung
AUTHENTICATION METHOD Registration Cancel

[0 Xéac thuc bang tin nhin
OTP SMS

[0 Thiét bi bao mat OTP TOKEN co ban / Basic
OTP TOKEN

Ma thiét bi / Device 1D:

[0 Thiét bi bao mat OTP TOKEN nang cao /
Advanced OTP TOKEN

M4 thiét bi / Device ID:
O Chir ky sé / Digital signature

[0 Pang ky méi chit ky s6
New digital signature registration

= Goi cuoc sur dung / Package

V 01 nam/year V 02 nam/years V 03 nam/years

= S6 lwong chir ky s6 / Amount of Digital signatures

» Xuat héadon V CH/ Yes V Khéng / No
INVOICE ISSUING: weuverernernrrnrsasecesnssnssnsscnsnss
bia chi nhan hoa don / Invoice receiving address

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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[0 Pi co chir ky s6 / Owned any digital
signature
« Ma s chimg thu : ..o
Certificate serial number: .....................

* DON Vi CUNG CAP: ..o e
Unit supplier: .............

5. DICH VU CHUYEN TIEN THEO LO/BULK
TRANSFER SERVICE

L] Pang ky/ Registration | [1 Ngirng sir dung/cancel

6. THANH TOAN HOA PON TU PONG/ AUTOMATIC BILL PAYMENT

Tam ngung

Ping Ky / Register Suspend Dich vu / Service types Ma khéach hang / Cust. code
O O Truyén hinh cép / Cable television
] 0 MobiFone tra sau / MobiFone postpaid
] [ VinaPhone tra sau / VinaPhone postpaid
] 0 Viettel tra sau / Viettel postpaid
[ [ Viettel ADSL
] 0 Viettel ¢6 dinh / Viettel Homephone
O O Viettel PSTN
O O Tién dién/ Electricity bill
O O Tién nudc/ Water bill
Nhan sao ké / O Tai quay / At IVB’s counter
Account statement O Qua email / via email

Tén suit xudt HPPT/ Frequency of E-Invoice issuance:
[J Theo tung giao dich / For each transaction
[J Theo 16 cudi mdi thang / For bulk transaction in month-end

7. DICHVUKHAC o (Khéch hang dong ¥ voi bat cir thay doi nao vé Tan suat xuat
Other services Hoa don dién tor héa don (néu c6) theo quy dinh cua IVB/quy dinh cua Phap
(HDDT)/ E-invoice Luat trong tung thoi ky/Customer agrees with any changes

Frequency of E -Invoice (if any) according to IVB / Legal
regualations from time to time).

Khéc / Other

CAM KET CUA KHACH HANG / CUSTOMER’S DECLARATION

Téi/ching toi cam két rang / 1/We hereby confirm:

1.Moi théng tin néu trén va thdng tin trong hd so dinh kém 1a day da, chinh xac, dang sy that va phi hop véi
cac quy dinh phéap luat co lién quan.
All the above information and attached documents is full, accurate, true and in consistent with the related
provisions of law.

2.S& thong bao bang van ban (kém cac gidy to co lién quan) gui IVB khi ¢d bét ky sy thay doi nao vé théng tin
da cung cap cho IVB.
To keep IVB informed by written notice (attached relevant document) when any information provided in this
Application has been changed.

3.T6i/chiing t6i dd nhan dwoc ban diéu khoan st dung dich vu va thé cia IVB (“Ban diéu khoan diéu kién”).
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T6i/chiing t6i di doc, hiéu rd va dong y véi cac quy dinh trong Ban diéu khoan diéu kién va thanh toan day
dua cac khoan phi lién quan.
I/We have received the terms and conditions of IVB’s regulation on opening and using services and card
(“Terms and Conditions”). I/We have read, clearly understood and agreed with Terms and Conditions and
paid all relevant charges to IVB.
4.Chiu trach nhiém trudc phép luat, bén thir ba va mién trir trach nhiém cua IVB d6i voi bat ky tranh chap nao
phét sinh hoc lién quan dén tinh xac thuc cua céc thong tin ma tbi/chling ti da cung cap.
I/We shall be full responsible before the law, the third party and disclaim all of liability of IVB in any dispute
arising or relating to the authenticity of the information that I/we provided.
5.Néu c6 su mau thun gitra ngdn ngir tiéng Viét va tiéng Anh thi ngén ngit tiéng Viét duoc wu tién sir dung.
In case there is any conflict between Vietnamese and English language, Vietnamese language will prevail.
,ngay/date thang/month nam/year
Chiu tai khoan / Account holder
Nguwai dai dién phap luat/ Legal representative (*)
(Ky, ho tén, dong dau (néu cd) / Signature, full name, stamp (if any))

(*) Truong hop KHDN /apply for corporate customer.

PHAN DANH CHO NGAN HANG / FOR BANK USE ONLY

Chi nhanh/PGD / IVB unit

Giao dich vién / Teller Kiém soat / Checked by Duyét chap thuan/Approved by

(Ky, ho tén/ Signature, full name) (Ky, ho tén/ Signature, full name)  (Ky, ho tén, dong dau / Signature,
full name and stamp)

Ngay / Date Ngay / Date Ngay / Date
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