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SERVICE REGISTRATION AND AUTHORIZATION TO DEBIT ACCOUNT FOR 

 E-TAX PAYMENT AND 24/7 CUSTOMS CLEARANCE 

To: INDOVINABANK LTD. (shortly called “IVB”) 

I. Customer information: 

 

Customer’s name:  

Tax code:  

Business registration 

number: 

 

Address:  

Email:  

Phone number:  

Representative person:  

Position:  

Letter of Authorization (If any):   
(Only use in situation that representative person sign name on this registration form is 
not a legal representative person. Letter of authorization is valid and being signed by 
legal representative person).   

 Number: 
 
 Date: 

II. Representative person information: 

 

Full name:  

ID/Passport/Citizen 
Identification number: 

 

Date of Birth:  

Household registration:  

Email:  

Phone number:  
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Account information registration and authorization to debit accounts for E-tax payment and 

24/7 customs clearance: 

 

No. Account number Account name 

   

   

 

After read and fully understand all requests for using E-tax payment and 24/7 customs clearance 

including potential risks via signing on this registration form, we confirm that:   

- Information is full detail, honest, and accurate. 

- E-payment letters send to the State budget based on the Ministry of Finance regulated templates 

(shortly call Payment Letter), We have created and sent to IVB via the electronic information 

gate of the General Department of Vietnam Customs and IVB will send to General Departments 

of Vietnam Customs with our Tax code (show at Tax code field of payment person or Tax code 

of representative person) has the same legal value as payment orders that we directly sent to IVB.   

- The authorization of created and sent payment letters to IVB via web portal of the General 

Department of Vietnam Customs absolutely fit with the internal authorization roles in our 

Company and we are fully responsible for authorization roles of the authorizers.     

- Unconditional authorization and irrevocable for IVB to debit our opened accounts at IVB listed 

as above to pay for our payment letters that send to IVB web portal of the General Department 

of Vietnam Customs and charge E-tax payment service fee (if any) based on IVB current 

regulated fee. IVB is released all responsibilities when following exact content shown in 

payment letter received from General Departments of Vietnam Customs.  

- The cancelation of authorization is valid only when we pause to use E-tax payment service with 

the General Department of Vietnam Customs and IVB also gets the information from the 

General Department of Vietnam Customs about our service pausing. 

- The authorization to debit account for E-tax payment is valid from this registration is confirmed 

by IVB until: 

o IVB get our information of service pause from the General Department of Vietnam 

Customs; or 

o Our accounts have been closed; or 

o We receive IVB’s unilateral termination of E-tax payment and/ or termination this 

authorization; or 
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o Termination the validation in other cases by law regulations except the case that IVB 

receives our information in writing about termination this authorization. 

- IVB only debits our above accounts when receiving our form of payment from the General 

Department of Vietnam Customs. And then, the date of E-tax payment is the day we debit our 

accounts and IVB agreed to pay; together IVB confirms by digital signature on E-tax payment 

documents. In case that the General Department of Vietnam Customs has other regulations about 

specifying the date of E-tax payment then will apply by that regulations. 

- IVB is released all responsibilities for being late to debit our above accounts due to IVB does not 

receive Payment Letters. 

- Being responsible for late, overdue tax payment because of insufficient account balance or 

blocked account or wrong tax payment information. 

- Being in charge of co-operating with IVB to make dispute of E-tax payment transaction as 

request of IVB, State Treasury, Customs Department and completely responsible for submitting 

information. 

-   Promptly inform IVB and Customs Department to solve the related issues as following: 

o Doubt or detect illegal accessing E-tax payment service 

o Doubt revealed password of E-tax payment service 

o Lost security device 

- We are responsible for the truth of information and the security of account information logged-

in E-Banking service on the web portal of the General Department of Vietnam Customs. IVB is 

fully released responsibility, including the case customers detect sophistication, impersonation 

or implementation by person without authority. 

- We commit to refund all the loss happened in reality to IVB if do not implement the obligations 

in this registration.  

 (The registration form will be made in 02 copies, customer keeps 01 copy, IVB keeps 01 copy)   

……….., date..... month..... year........... 

                  Customer Representative 

                       (Signature and Seal) 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

|Tel:(84-28) 3822 4995 |Fax:(84-28) 3823 0131 

 

 

  
 

FOR IVB USE ONLY 

After checking the E-Tax payment & customs clearance  24/7 registration of customer, IVB  

……………………… accepts the registration of customer in …….. hour …….. date .….. /……. 

/……… 

Teller     Supervisor 

 


