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Note: For customers not activating Soft OTP authentication method 
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S.1➢ Login IVB Mobile 

Banking application 

S.2➢ Press "Activate" 

button at the message pop-up 

for request of setting Soft 

OTP 

S.3➢ Press Continue 

button to agree with Terms 

and Conditions of Soft OTP 
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S.4➢ Set up PIN code (PIN 

code is used for verifying 

transaction), and press 

Continue 

Note: PIN code is included 

06 number characters 

S.5➢ Input OTP code 

which sent to Telephone and 

press Continue button 

S.6➢ Soft OTP 

authentication method has 

been successfully activated 
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THANK YOU FOR 

USING IVB SERVICE 
 

 

 

INDOVINA BANK LTD. 

Head Office 

No. 97A Nguyen Van Troi, Ward 11, Phu Nhuan District, Ho Chi Minh City 

Tel: (+84) 1900 588 879  

Email: support@indovinabank.com.vn 

mailto:support@indovinabank.com.vn

