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Note: For customers not activating Soft OTP authentication method
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B RDANE INDOVINA BANK TERMS AND CONDITIONS FOR USING
SOFT OTP AUTHENTICATION METHOD ON
° MOBILE BANKING
-
Please read these terms and conditions of Soft OPT
! authentication method on Mobile Banking carefully
before setting and using authentication function by
Accounts Transfers Bill payment Soft OTP. By setting and using Soft OTP

authentication function, you agree to be bound by

Login
these “Terms and Conditions of Soft OTP

Soft OTP
Forgot password Share 5 Please activate SOFT OTP B, Authentication Method” on IVB Mobile Banking
_— authentication method on IVB Mobile application.
Prepz Banking application for verifying ip
purc transaction faster and safer. .
Article 1. Scope:
A b e These terms and conditions are applied to
. Activate L 5
L Customers who use Soft OTP authentication
- method on IVB Mobile Banking application.
QR Pay Transaction Online Deposit 98Rp
report

Article 2. Term Definitions:
e |VBis Indovina Bank LTD.

a (Ciuictnmare ara thnca nna whn 1ica VR Mahila

@ | agree with Terms and Conditions of Soft
OTP service

) s 5 & == ST Uheavon
Notification QR Pay Book ticket VnShop  Hotel booking \ pon Bno aua tang ) k J
S.1> Login IVB Mobile S.25 Press "Activate” S.3>> Press Continue

Banking application button at the message pop-up button to agree with Terms
for request of setting Soft and Conditions of Soft OTP

OTP




& PIN Setting

Please set up PIN code to use Soft OTP
authentication method

\ _J

S.4% Set up PIN code (PIN
code is used for verifying
transaction), and press
Continue

Note: PIN code is included
06 number characters
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& Setting Soft OTP authentication < Setting Soft OTP authentication

Please enter authentication code has been sent to
your phone number to continue setting Soft OTP

. _J

S.5% Input OTP code

which sent to Telephone and
press Continue button

Please enter authentication code has been sent to
your phone number to continue setting Soft OTP

123456

Continue

Notification
You have activated transaction
authentication with a successful Soft
OTP.

Agree

_ J
S.65 softOTP

authentication method has
been successfully activated
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THANK YOU FOR
USING IVB SERVICE

INDOVINA BANK LTD.

Head Office
No. 97A Nguyen Van Troi, Ward 11, Phu Nhuan District, Ho Chi Minh City

Tel: (+84) 1900 588 879

Email: support@indovinabank.com.vn
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