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Introduction

IVVB Mobile Banking is ax online banking service specifically designed for mobile deviceswhich offers
customer new experiences with outstanding features such as friendly interface, fast processing speed,
stability and high security.

IVB Mobile Banking is compatible with most devices running iOS (iPhone), Android, Windows Phone
having Internet connection via GPRS / 3G, 4G / Wi-Fi. Subcribers of all mobile networks in Vietham
such as MobiFone, VinaPhone, Vietteletc. can use this service.

Conditions

To have current account at IVB.

To be Registered for IVB Mobile Banking.

To Install IVB Mobile Banking on smartphones / tablets using iOS (iPhone, iPad), Android (Samsung,
LG, HTC, Sony, etg, and Windows Phone (Lumia, etc)

For more information, please visit: www.indovinabank.com.vn



http://www.indovinabank.com.vn/

Download and install instructions VB MOBILE BANKINGER GUIDE

Devices running iOS (iPhone, iPad, iPod Touch)
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5 Devices running Android  (Samsung, LG, HTC, Sony, etc )
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m Devices running Windows Phone (Lumia, etc )
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Download and install  app lication via SMS

In order to a ccess the IVB download link from IVB SMSmessage after successful service registration at
the counter or SMSmessage shared from friends. Click INSTAL L button to download the application on
your device.

¢
Open the downloaded file and install the application. After successful installation, the logo IVB  of
application will appear on your device screen.

Note:

Customers need Apple ID / Google Account / Microsoft Account (account using Apple / Google /
Windows Phone service) to download the application. If you do not have the above, please register with
Apple / Google / Microsoft.

During installing and using, make sure that the device is connected to the internet via GPRS / 3G, 3G +
(HSDPA), 4G / WiFi.

The application is compatible with devices running iPhone, iPad, iPod Touch (i059.0 or higher), Android
from 4.4.4 to below 7.0 or higher 7.0 and Windows Phone 80 or higher. For customers using touch ID
or face ID, your device must support fingerprint or face scanner with iOS 9.0 or higher, Android 6.0 or
higher.

The application is provided free of charge, however the cost of application downloading depends on the
package that the customer is using (regulated by the internet / mobile service provider). After
successfully downloading and installing the 1VB Mobile Banking application, the logo a7 will
appear on the screen of your device. 7%



Login screen
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Continue %

Forgot password Share

i€m chi phi

Notification QR Pay Book ticket VnShop

Services at the login screen
V Notification

V QR Pay

V Book ticket

V VnShop

V Hotel booking

V Interest Rate

V Banking request

V Promotions

Choosehe fag icon (topright of the
screen) to change the language of the
IVB Mobile Banking application.

Now, IVB Mobile Banking application
has02 languages Vietnameseand
English.



Log in and sign out Application

The first time login

IVB MOBILE BANKINGER GUIDE
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ﬂang c6SIM = @ 19%@

Diéu kién diéu khoan

Ngan hang TNHH Indovina ("IVB") xin guri t&i Quy
Khéach hang |&i chao tran trong va cam on Quy
Khach da Iura chon sur dung dich vu Ngan hang

dién tur tai IVB.

Viéc doc va hiéu Ban Diéu khoan va Diéu kién sur
dung dich vu nay rat quan trong khi Quy Khach
tham gia vao céac dich vu Ngan hang dién tir do IVB
cung cdp. Quy Khach dong y ring mét khi Quy
Khach ky vao [Mau Gidy d& nghi kiém Hop ddng
mo tai khoan va dich vu ca nhan/doanh nghiép)
hodc [Gidy d& nghj dang ky sir dung dich vu] va
dugc IVB chép thuan, tire 1a Quy Khach da doc,
hiéu va chép thuan véi cac ndi dung tai Ban bigu
Khoan va Biéu Kién str dung dich vu nay.

@ Téi da doc va dong y voi céc diéu kién va diéu
/' khoan sur dung dich vu o trén.
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Continue

Share

Forgot password

1)

8 Giai phap théng minh

Giaodich24/7

Book ticket VnShop

QR Pay

Notification

S.10 Open application
and agreavith Terms
and Conditionsof the
serviceclick onAgree
button.

S.2U Login with the
password provided by
IVB, and click onLogin
button.

(1 Enter confirmatiorcodewill bes e n t

r

application

\_

vBf

INDOVINA BANK

Please enter new password to login Mobile Banking

Note: To keep your account safe, password must have at
least 8 characters and include capital letter, lowercase,
numeric and special characters (@#5%!&**?).

Resend confirmation code

m

~

( %

.\\\\\

VB

INDOVINA BANK

Accounts Transfers Bill payment

Prepaid card IVB Card Topup

purchase

Online Deposit

Transaction
report

QR Pay

'3

e’
IVB Mobile Banking Al
Trai nghiém ngén hang trén di dong

wwsindovebaricomynimoble

S.3|'J Enter new

password, enter
confirmation codé" then

lick on Next button@.

S.40 Login succesfully

to customer 0s

I

@) The new password must haaeleas8 characters including letters and numb

9
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Login on another device or redow nload application

c))

-

4:41PM @ ¥ 48% ri_N

¢
VB © ©

INDOVINA BANK

Continue

Forgot password Share

8 Giai phap thong minh

Notification QR Pay Book ticket VnShop

S. 10 Login with password
and click onLogin button.

ﬁn Mobifone = 12:28 @ © 55% @
¢ \ (

S TVB

INDOVINA BANK

Enter confirmation code I
O

Accounts Transfers Bill payment

@\

=\

Please enter OTP to complete the application login on
another device.

Resend confirmation code

Prepaid card IVB Card Topup

purchase
QR Pay Trar;éaction Online Deposit
report
Iv8

IVB Mobile Banking

Trai nghiém ngan hang trén di dong

\ } \ werwindovinabank.com.vnimobieapp -

S.2U EnterEnter S.3U Login successfully.

confirmation code® to
login on another device.

(@ Enter confirmatiorcodewill be sent to registeregour telephone number

10
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Login with Touch ID (The device supports fingerprint )

Activate fingerprint login on IVB Mobile Banking application.

Ing d) 6 Touch ID
~ Login with fingerprint

INDOVINA BANK Al
I(@

/ J
"“IVB Mobile”

Using fingerprint to replace password

Trading Change Help
pattern list password Touch ID cho
Please scan your fingerprint
@ to login
o Huy
Contact Touch ID Authentication
method

IVB Mobile Banking
Trai nghiém ngén hang trén di dong

\_ J

S.20 Choosd_ogin with S.3U Scan ingerprint on
the device foiTouch ID.

S.10 Successfmlogin*then
chooseSettingsandTouch fingerprint
ID

11
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Login screen

4:41 PM @7 48%@

c))
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VB ©eo

INDOVINA BANK

Confirm
[ J
0785383130 & User name
! Password
Alert
Activate fingerprint login
successfull ==
Continue 4 Continue =

™

OK
Forgot password Share

Notification QR Pay Book ticket VnShop

S.4l EnterLogin S.Hi Activatefingerprint Scan ingerprint on the device
passwordto confirm then login successfully tologin.

click on Continute button.

12
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Login with  Face ID (The 10S device supports fac e recognition )

70 (IR (R
.IV'Bf Login with FacelD

INDOVINA BANK o .

J Using FacelD to replace password

-

Trading Change Help
pattern list password
Contact Face ID Authentication
method

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

s
Ter
H
— XY
vewindovinbankcomnVobiexp) .

G _J \_ _J

" B " .
S.1U Successful login then S.2U Choosd ogin with S.3U The device will scan
chooseSettingsandFace ID. Face ID. face to identify

13
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Login screen

’ 15:23 7 ol T @) \

INDOVINA BANK @ °
[
- |ser name
Confirm ® password
0912345678 . a0
Continue s
Forgot password Share

Alert

Activate FacelD login successfully

Continue

OK

pkiém chi phi

a

Notification QR Pax Book ticket VnShop Hotel booking

S.4l EnterLogin S.5l ActivateFace ID The device will scan fad®e
passwordto confirm then login successfully login.

click on Continute button.

14
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Sign out the Application

Select the icon at the top right corne
and selectY ESto sign out.

Alert

Do you want to sign out?

OR

Selecta on the device (iiny) and
selectYES button to sign out.

A B XY

15
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Online reset password
rﬁé dichvu & 17:22 eT 90%?\ ( ?\ ( h\

o X X
DE @ 1vB’ 1vB’
INDOVINA BANK
INDOVINA BANK INDOVINA BANK

2
Forgot password Forgot password

! The confirmation code has been sent to your phone
Please fill in the information registered with IVB to reset number. Please input confirmation code to complete the
your password. request of resetting log-in password.

Enter confirmation code

=
0

g A = Email

Forgot password Share
i ) . Mobile number
Reset password
Hesend confimmation codo

oo] = A
a & =
Notification QR Pay Book ticket VnShop  Hotel booking \ J \ ‘

S.1d ChooseForgot S.2U Input Email and S.3U Input OTP

passwordfunction on the phonenumberinformation confirmation codénas been
login screen sent tathe registered phone
number

16
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Request of resetting password has been successfully sent.
Email of resetting password will be sent to customer in 1-2
minutes

Close

ﬁ() dichvu & 17:22 T 90%%
¢
VB © O

INDOVINA BANK

Login

Forgot password Share

\_ J
S.40 Request

successfully sent screen
customer will receivan
emailwhichincludes new
password

E @ & A

Notification QR Pay Book ticket VnShop  Hotel booking |j

S.50 Log-in application
by the passworchas been
sent

IVB MOBILE BANKINGER GUIDE

@ ™
¢
VB’

INDOVINA BANK

Please enter new password to login Mobile Banking
application

Note: To keep your account safe, password must have at
least 8 characters and include capital letter, lowercase,
numeric and special characters (@#$%!&**?).

Resend confirmation code

. _J

S. 6U Customethas to

change password after log
in

17
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e Accounts

e Transfers

GI’Oup e Bill payment

e Prepaid card purchase
FI NAN‘ : E & IVB Card
e Topup

e QR Pay
é Transaction report

é Online Deposit

18
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9 Accounts
(A)

Query account information

( | \ <0 c6 dich vy T 17:48 @ 756%m
.IV,BZ O ©c Accounts & List Accounts h < Current account 4
. . Deposit
INDOVINA BANK Query account information > Account Type Current Account
. . Total Account No 1032310-001
I Query transaction history > 1,236,607 VND
Account Name LUONG SUNG QUAN
Account No Available balance
g @ @ e ez o 0D
Accounts Transfers Bill payment 1042310:000 1,010,001 NND Balanceifvaliable 890,213V
TRUNG TAM KINH DOANH
1082310-202 127,483 VND Branch Open - HOI SO (BUSINESS CE...

Overdraft Limit 0 VND

Prepaid card IVB Card
purchase
QR Pay Transaction
report
1B

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\_ VAN J Y,
B Ll - - -
S.10l SelectFinance S.20 If you wantto S.3U The screen S.4AJ The screen

wraindovaabankcomuninobliexs

and click onAccounts, view IVB account displays theaccount list at ~ displays the account
information, choos®uery  IVB. Select account to information.
account information view information.

19
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(B) Query transaction history

A0 co dich vu & 17:48
& Accounts & List Accounts

Transaction history Transaction history G
Query account information > Deposit Current Account Current Account
1032310-001 1032310-001
. . Total Balance: 2,163,868 VND Balance: 2,163,868 VND
Query transaction history > 1,236,607 VND
Account No Available balance
1032310-001 99,123 VND @ >
All In Out All In Out

1032310-006 1,010,001 VND

(7) 09:21:34 09/02/18

1032310-202 127,483 VND " CONG DOAN IVB CHUC... -300.000

() 09:18:08 09/02/18

“—" em Quan chuyen khoan 1... -1.000.000

(3) 10:28:49 08/02/18

— tra test - MOBILE BANKI... -10.000

@ 10:24:10 08/02/18

" Hoang test ck noi bo - M.... +10.000

() 08:01:06 08/02/18

“/ Em Quan chuyen khoan u... -1.000.000

() 13:30:52 07/02/18

~— test - MOBILE BANKING... -67.238

(7) 09:18:36 06/02/18

*~— CONG DOAN IVB CHUC... -300.000

(3) 00:00:00 05/02/18

\ ‘ i ‘ h ‘ \ - test 01 - 0421000497347 -... -10.000 ‘

S. 1l If you want to S.21 The screen S.31 select timgeriod S.4U The screen displays
view the IVB transaction displays the account list ¢  to view IVB transactions. transaction information at
information, choose IVB. Select account to IVB.

Query transaction view information. The maximurriime period

20
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@ Transfers
4 )
®
VB’

Transfer Napas

INDOVINA BANK Inside system Outside system 04/7
Transfer to own accounts >
g @ @ Transfer to other accounts 2
Transfer by Id number/Passport >
Accounts Transfers Bill payment

Prepaid card IVB Card

purchase

QR Pay Transaction Online Deposit
report

IVB Mobile Banking
Trai nghiém ngén hang trén di dong

\ _J

werindovinabank comvmobileapp

. ) | N ¥ .
S. 1l selectFinanceand S.20 select type of

click onTransfers Transfers

21



(A)

Inside system A Transfer to own accounts

one payment account)

e il S ool

Inside system Outside system Transf;irﬁN aRas
Transfer to own accounts >
Transfer to other accounts »
Transfer by Id number/Passport >

Source account

1032310-001
Balance: 2,163,868 VND

VND

\ _J

\_

IVB MOBILE BANKINEGSER GUIDE

(apply for customer who

= Confirm ‘0 |

Please confirm transaction information before continuing
transaction.

Source account 1032310-001
Balance 2,163,868 VND
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test

Please enter OTP received on your phone number to confirm the
transaction.

S.1U choosdnside

systemand click on
Transfer to own
accounts.

S.20 select the

beneficiary accourdnd
enter the necessary
information

G _J

has more than

< Transaction result G

©

Sucessful transaction

Source account 1032310-001

Beneficiary account 1032310-006
Amount 10,000 VND

Description Test

New Transaction

\_ _J

S.3U check the transfer

details, then enter OTP
code and click on
Continue.

S.4{l Successful transactior

22



Inside system A Transfer to other accounts

<

Inside system Outside system

Transfer Napas

24/7

\_

Transfer to own accounts >
Transfer to other accounts >
Transfer by Id number/Passport >

Initialize transaction

Source account

1032310-001
Balance: 2,153,868 VND

VND

\_ _J

S.1U selectinside
systemand click on
Transfer to other
accounts.

S.20 Enter beneficiary

accountand other
information

IVB MOBILE BANKINEGSER GUIDE

Confirm

&

Please confirm transaction information before continuing
transaction.

Source account 1032310-001

Balance 2,153,868 VND

Beneficiary account 1032618-001

PHUNG DIEP THAI THANH

Beneficiary name -AC - VND

Amount of money 10,000 VND
Persons charged Transfer charges
Description Test

Please enter OTP received on your phone number to confirm the
transaction.

& Transaction result )

<

Sucessful transaction

Source account 1032310-001

Beneficiary account 1032618-001

PHUNG DIEP THAI THANH

Beneficiary name -AC - VND

Amount of money 10,000 VND
Persons charged Transfer charges

Description Test

New Transaction

\_ v,

\_

S.30 check the transfer

details then enter OTlRode
and click onContinue.

S.4{]l successiul
transaction

23
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Inside system A Transfer by ID CARD/ Passport

< Transfers Initialize transaction Confirm oy < Transaction result i

Source account Please confirm transaction information before continuing
5 Transfer Napas transaction.
Inside system Outside system 04/7 P 1016307-001
- Balance: 201,519,594 VND Source account 1016307-001
Balance 201,519,594 VND Sucessiul ransaction
Transfer to own accounts >
Beneficiary name Luong Sung Quan
Tr fer to oth t: > Source account 1016307-001
ranpier fooHIeracoun® City/Province HO CHI MINH
Beneficia ame L
— TRUNG TAM KINH DOANH eneficiary name uong Sung Quan
Transfer by Id number/Passport > 2 d (BUSINESS CENTER) . )
v City/Province HO CHI MINH
Id number/Passport 123456789
Chi nhanh TRUNG TAM KINH DOANH
v Issused date 24/04/2018 : (BUSINESS CENTER)
Issused place HO CHi MINH Id number/Passport 123456789
Amount of money 10,000 VND Issused date 24/04/2018
r__j Fee 0 VND Issused place HO CHi MINH
v VAT 0 VND Amount of money 10,000 VND
Persons charged Transfer charges Feo 0 VND
VND
Description Test
VAT 0 VND
S Please enter the code OTP has been sent to your phone number
to authorize the transaction. Persons charged Transfer charges
Description Test
| | | rr— ) | T ) | .

S.1U selectinside S.2U Enter beneficiary S.30 Check the transfer ~ S.4U Successful

systemand click on accountand other details then enter OTP anc  transaction.
Transfer by ID CARD/ information. click onContinue.
Passport

24



(B)

& Transfers

Inside system Outside system

24/7

Transfer Napas

Outside system A Transferto accounts

Initialize transaction

Source account

1016307-001
Balance: 201,509,594 VND

Transfer to other accounts

Transfer by Id number/Passport

\_

VND

T

\g

IVB MOBILE BANKINEGSER GUIDE

XAC NHAN GIAO DICH

Please confirm transaction information before continuing
transaction.

Source account 1016307-001
Balance 201,509,594 VND
Beneficiary name Phung Diep Thai Thanh
Beneficiary account 0421000497347

City/Province HA NOI

Bank NGAN HANG VCB
Branch CHI NHANH HA NOI
Amount of money 10,000 VND
Total 10,000 VND

Persons charged Transfer charges

Description Test

Please enter the code OTP has been sent to your phone number
to authorize the transaction.

_/

Transaction result

Sucessful transaction

Source account 1016307-001

Beneficiary name Phung Diep Thai Thanh
Beneficiary account 0421000497347

City/Province HA NOI

Bank NGAN HANG vCB
Branch CHI NHANH HA NOI
Amount of money 10,000 VND
Total 10,000 VND

Persons charged Transfer charges

Description Test
VAT 0 VND
Fee 0VND

| |

S.10U selectOutside

systemand click on
Transfer to accounts

S.20 Enter beneficiary

accountand other
information

S.30U check the transfer

details then enter OTP anc

click on Continue.

S.4{l Successiul
transaction.
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IVB MOBILE BANKINEGSER GUIDE

Outside system A Transfer tothe ID CARD/ Passport

& Transfers

A sf E
Inside system Outside system Trans;: /’;‘apds
Transfer to other accounts >
Transfer by Id number/Passport >

\_

Initialize transaction

Source account

1016307-001
Balance: 201,509,594 VND

_J

& A

e Xéac nhan )

Please confirm transaction information before continuing
transaction.

Source account 1016307-001
Balance 201,509,594 VND

Beneficiary name Luong Sung Quan

Id number/Passport 123456789
Issused date 16/04/2008
Issused place HO CHI MINH
City/Province HA NOI
Bank NGAN HANG vCB
Branch CHI NHANH HA NOI
Amount of money 10,000 VND
Total 10,000 VND
Description Test

Persons charged Transfer charges

Please enter the code OTP has been sent to your phone number
to authorize the transaction.

VAN

S Transaction result 4

©

Sucessful transaction

Source account 1016307-001

Beneficiary name Luong Sung Quan

Id number/Passport 123456789
Issused date 16/04/2008
Issused place HO CHi MINH
City/Province HA NOI
Bank NGAN HANG VCB
Branch CHI NHANH HA NOI
Amount of money 10,000 VND
Total 10,000 VND
Description Test

Persons charged Transfer charges

‘

S.10 chooseOutside

systemand click on
Transfer to the ID CARD/
Passport

S.2U Enter beneficiary

accountand other
information

S.3U check the transfer

details then enter OTP
codeand click on
Continue.

S.4{] Successiul
transaction.
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(C) Transfer Napas 24/7

T

Transfer Napas

Inside system 24/7

Outside system

Instant transfer to card number 24/7

Instant transfer to account number 24/7

Initialize transaction

Source account

1032310-001
Balance: 2,143,868 VND

9704366812422696017 Check

Beneficiary name

10,000 VND
Test 02
Transfer charges v

. _J

. _J

PHUNG DIEP THAI THANH

\_

IVB MOBILE BANKINEGSER GUIDE

A Instant transfer to card number 24/7

Confirm Q

Please confirm transaction information before continuing
transaction.

Source account 1032310-001

Balance available 2,143,868 VND

Card number 9704366812422696017

Beneficiary name PHUNG DIEP THAI THANH

Amount of money 10,000 VND
Total 10,000
Description Test 02

Please enter OTP received on your phone number to confirm the
transaction.

& Transaction result

&

The transaction has been sent
successfully to the bank and in process

Source account

Balance available

Card number

Beneficiary name

1032310-001

2,143,868 VND

9704366812422696017

PHUNG DIEP THAI THANH

Amount of money 10,000 VND
Description

Test 02

Total 10,000
Transaction code 199IBFT18110001G

_J

i New Transaction ‘

S.10 seleciTransfer
Napas 24/7and click on

Instant transfer to card
number 24/7

S.2U Enter the
beneficiary card number,
then click onCheck button
to display thébeneficiary
nameand enter other
information.

S.30 check the transfer

details then enter OTP
codeand click on
Continue.

S.4{] Successiul
transaction.
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Transfer Napas 24/7

Transfer Napas
24/7

Instant transfer to card number 24/7 >

Inside system Outside system

Instant transfer to account number 24/7 >

\_

IVB MOBILE BANKINEGSER GUIDE

A Instant transfer to account number 24/7

&« Transfers
— <

Initialize transaction

Source account

1032310-001

Balance: 581,725 VND

NGAN HANG TMCP QUOC TE VIET NAM(VIB) v

LUONG SUNG QUAN

661704060037186

Beneficiary name

10,000 VND
ck
Transfer charges v

\_

S.1U selectTransfer
Napas 24/7and click on
Instant transfer to
account number 24/7

S.20 Enter the

beneficiary account
number, then click on
Checkbuttonto display
the beneficiary namand
enter other information.

Confirm G

Please confirm transaction information before continuing
transaction.

Source account 1032310-001

Balance available 581,725 VND
NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

Beneficiary bank
Account number 661704060037186

Beneficiary name LUONG SUNG QUAN

Amount of money 10,000 VND
Total 10,000 VND
Description

ck

Please enter OTP received on your phone number to confirm the
transaction.

\ _J

= Transaction result

Source account

Balance available

Beneficiary bank

Account number

Beneficiary name

Amount of money

Description
ck

Total

Transaction code

\_

&

The transaction has been sent successfully to the bank
and in process

1032310-001

581,725 VND

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

661704060037186

LUONG SUNG QUAN

10,000 VND

10,000 VND

100IBFT20335001P

New Transaction

_J

S.30 check the transfer

details then enter OTP
codeand click on
Continue.

S.4{] Successiul

transaction.
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IVB MOBILE BANKINGER GUIDE

@ Bill payment

4 ) List of billpayment services
'I'VB? O < Bill payments
V Electric fee
INDOVINA BANK @ Electronic Bill >
V VNPT
_| @ Telecommunication Fee >
V Homephone
Television F > .. .
@ @ @ (3 Tlevion Fee V Homephoné Viettel
Accounts Transfers Bill payment @ Water Bill > V Postpaid mobile
9 Tuition Payment > V ADSL
Prepaidcard  IVB Card ﬁ Public service > V Sai Gon postel corp.
purchase .
23 Air Ticket N V PSTNT Viettel
V Television fee
QR Pay Transaction Online Deposit
report V Water fee
e’
I\QB Mobile Bz;nkingdid o V Tuition fee
Trai nghiém ngan hang trén di dong
- —= — \ / V Air Ticket
S.10 selectrinance S.4] select payment V Public service
category and selecBill services types.

payment.

29



ELECTRIC FEE

& Confirm h

Source account

1032310-001
Balance: 4,768,065 VND

ELECTRICITY HCM v
ELECTRIC FEE v
Pe06000312031

\_ J

S.3i Select service provide

input customer code and cl
Continue.

Please confirm transaction information before continuing
transaction

Source account 1032310-001

Balance 4,768,065 VND
Invoice number Pe06000312031
Service ELECTRIC FEE
Provider ELECTRICITY HCM
Total 355,093 VND

OTP was sent to your mobile number, please enter it to confirm
transaction.

\_ J

S.4l check transaction

information, input OTP code
and clickContinue.

IVB MOBILE BANKINEGSER GUIDE

Transaction result

<

Transaction code

Source account

\_

Sucessful transaction

199MBBP18289000X

Invoice number Pe06000312031
Service ELECTRIC FEE
Provider ELECTRICITY HCM
Total 355,093 VND
VAT 0 VND
Fee 0 VND

New Transaction

G

1032310-001

_J

S.50 successiul
transaction.
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Prepaid card purchase

f

INDOVINA BANK

Accounts Transfers Bill payment
Prepaid card IVB Card
purchase
QR Pay Transaction Online Deposit
report
B’

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

weernindovnabarnkcom.nmobleapy

. A =AY
S.1U SelectFinanceand
click onPrepaid card
purchase

Prepaid card purchase

Source account

1016307-001
Balance: 201,434,594 VND

Mobile Card v
MOBIFONE v
10,000 VND A 4

\_

S.2l ChooseType of
card Suppliers andValue

J

IVB MOBILE BANKINEGSER GUIDE

< Confirm

O

Please confirm transaction information before continuing
transaction

Source account 1016307-001

Balance 201,434,594 VND
Card type Mobile Card
Provider MOBIFONE
Amount 10,000 VND

OTP was sent to your mobile number, please enter it to confirm
transaction.

O

< Transaction result

<,

Sucessful transaction

Transaction code 100MBPP121530006

Source account 1016307-001

Card type Mobile Card
Provider MOBIFONE
Amount 10,000 VND
VAT 0 VND
Fee 0 VND
Serial 046301000000072
Card code 039376098214

New Transaction

G _J

\ _J

S.30 check the transaction S.4{l Successful

information, then ented TP
codeandclick on Continue
button.

transaction.
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IVB MOBILE BANKINEGSER GUIDE

@ IVB CARD

(

wef ©
Card Information

INDOVINA BANK
@) History of Card Transaction >

Credit Card Payment >
Prepaid card

Accounts Transfers Bill payment
E= Prepaid Card Topup >

Prepaid card IVB Card
purchase
QR Pay Transaction
report

IVB Mobile Banking ~ ~
Trdi nghiém ngan hang trén di dong

. _J

I 'a . - z h L 1]
S.1i select groupFinance, S.20 select thdunction
and selectVB Card function

warmindovabankcom.vnimobieapp
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(A) Card Information

Card Information

IVB MOBILE BANKINEGSER GUIDE

A History of Card Transaction

[@) History of Card Transaction

[%) Credit Card Statement

Credit Card Payment

Prepaid card

E= Prepaid Card Topup

\_

_J

S.10 select theHistory of

Card Transaction function

‘ = History of Card Transaction

v

Choose card number

4135 34XX XXXX 8085

4135 34XX XXXX 1341

4182 48XX XXXX 7260

S.2U Choose card numberthe screen will show the cards which
registered at IVB and select the card to view transactions

** This function supports Visa Credit and Visa Debit card.
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— History of Card Transaction &= History of Card Transaction = Transaction details

4135 34XX XXXX 1341 - 4135 34XX XXXX 1341 - Transaction date 10/08/2019
Gard Details - Gard Details " Posting Date 13/08/2019
Card Name LUONG SUNG QUAN Card Name LUONG SUNG QUAN Amount 50,000 VND
Card Status Locked Card Status Locked

Description ZaloPay*MOBILEPAYMENT QUAN
Card Limit 25,000,000 VND Card Limit 25,000,000 VND 10 VN
Card Balance 692,400 VND Card Balance 692,400 VND
Available Credit 24,307,600 VND Available Credit 24,307,600 VND

From date 5] Todate i) 10/08/2019 ] 10/09/2019 =
All In Out All In QOut

O) 1221/|0<>8F/’2;;:*gmo|3|LEPA\(MENT QuAN‘10L.  ~N000WND
® 1z(;/loosé’zaoy;'?MoBlLEPAYMENT QUAN 10 200-000IVND
® ggjﬁggl\irswom HCM Vi  84000VND
@ THANH TOAN DU NO/CARD BALANCE,., ~10/000 VND

k ) \&Q;?’.".Sff?‘f R -10W \ )

S.3U Atfter choosing card S.4U Cchoose transaction t S.5U The screen will
number, the screen will view details display information details of
display the basic card transaction

information. SelecErom

date, To dateand press

Checkbutton to view

transaction information. 34



Card Information A Credit Card Statement

Card Information
@) History of Card Transaction >
[[%) Credit Card Statement >]
Credit Card Payment >
Prepaid card
E3 Prepaid Card Topup >
\ J

S.10 select theCredit
Card Statementfunction

« Credit Card Statement |

v

IVB MOBILE BANKINEGSER GUIDE

Choose card number

4135 34XX XXXX 8085

4135 34XX XXXX 1341

S.2U choose card numberthe screen will show the cards which
registered at IVB and select the card to view statements

** This function supports Visa Credit card.
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IVB MOBILE BANKINGER GUIDE
4 ) 4 )

- J \ J

S.3U Atfter choosing card number, the screen will display the curre

statements of card. When selecting, the screen will show the informi
details of statement file and press download button

** The download button will have different display on web browsers
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