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Conditions 
To have current account at IVB. 
To be Registered for IVB Mobile Banking. 
To Install IVB Mobile Banking on smartphones / tablets using iOS (iPhone, iPad), Android (Samsung, 
LG, HTC, Sony, etc), and Windows Phone (Lumia, etc ) 
For more information, please visit: www.indovinabank.com.vn 
 

Introduction 
IVB Mobile Banking is an online banking service specifically designed for mobile devices which offers 

customer new experiences with outstanding features such as friendly interface, fast processing speed, 

stability and high security.  

IVB Mobile Banking is compatible with most devices running iOS (iPhone), Android, Windows Phone 

having Internet connection via GPRS / 3G, 4G / Wi-Fi. Subcribers of all mobile networks in Vietnam 

such as MobiFone, VinaPhone, Viettel, etc. can use this service.    

 

http://www.indovinabank.com.vn/
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 Devices running iOS (iPhone, iPad, iPod Touch)   

 

S.1ü Click APP STORE on 

your mobile  screen. 

S.2ü Choose Searching. 

Enter IVB MOBILE 

BANKING  in the search bar. 

S.3ü Download IVB  Mobile 

Banking. 

Download and install instructions 
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 Devices running Android (Samsung, LG, HTC, Sony, etc )  

 

 

  

S.1ü Click PLAY  STORE 

on your mobile screen. 

S.2ü Enter IVB MOBILE 

BANKING  in the search bar. 

S.3ü Click on INSTALL  

button to download IVB 

Mobile Banking. 
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 Devices running Windows Phone  (Lumia, etc )  

 

 

 

 

 

 

  

S.1ü Click 

MICROSOFT STORE on 

your mobile screen. 

S.2ü Enter IVB MOBILE 

BANKING  in the search bar. 

S.3ü Click on INSTAL L 

button to download IVB 

Mobile Banking. 
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 Download and install  app lication  via SMS  

In order to a ccess the IVB download link from IVB SMS message after successful service registration at 

the counter or SMS message shared from friends. Click INSTAL L button to download the application on 

your device. 

Open the downloaded file and install the application. After successful installation, the logo of 

application will appear on your device screen. 

Note: 

Customers need Apple ID / Google Account / Microsoft Account (account using Apple / Google / 

Windows Phone service) to download the application. If you do not have the above, please register with 

Apple / Google / Microsoft. 

During installing and using, make sure that the device is connected to the internet via GPRS / 3G, 3G + 

(HSDPA), 4G / Wi-Fi. 

The application is compatible with devices running iPhone, iPad, iPod Touch (iOS 9.0 or higher), Android 

from 4.4.4 to below 7.0  or higher 7.0 and Windows Phone 8.0 or higher. For customers using touch ID 

or face ID, your device must support fingerprint  or face scanner with iOS 9.0 or higher,  Android 6.0 or 

higher. 

The application is provided free of charge, however the cost of application download ing depends on the 

package that the customer is using (regulated by the internet / mobile service provider).  After 

successfully downloading and installing the IVB Mobile Banking application, the logo will 

appear on the screen of your device. 



 IVB MOBILE BANKING USER GUIDE 

8 
 

Login screen   

Choose the flag icon (top right of the 

screen) to change the language of the 

IVB Mobile Banking application.  

Now, IVB Mobile Banking application 

has 02 languages: Vietnamese and 

English.  

Services at the login screen 

V Notification 

V QR Pay 

V Book ticket 

V VnShop 

V Hotel booking 

V Interest Rate 

V Banking request 

V Promotions 

 

 



 IVB MOBILE BANKING USER GUIDE 

9 
 

The first time login  

  

Log in and sign out Application 

S.1ü Open application 

and agree with Terms 

and Conditions of the 

service, click on Agree 

button. 

S.2ü Login with the 

password provided by 

IVB, and click on Login 

button. 

S.3ü Enter new 

password, enter 

confirmation code (1) then 

lick on Next button (2).   

S.4ü Login succesfully 

(1)  Enter confirmation code will be sent to customerôs registered telephone number. 
(2) The new password must have at least 8 characters including letters and numbers. 



 IVB MOBILE BANKING USER GUIDE 

10 
 

Login on another device  or redow nload application  

  

S.1ü Login with password 

and click on Login button. 

S.2ü Enter Enter 

confirmation code (1) to 

login on another device. 

S.3ü Login successfully. 

(1) Enter confirmation code will be sent to registered your telephone number. 
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Login with Touch ID  (The device supports fingerprint )  

 Activate fingerprint login on IVB Mobile Banking application.  

  

S.1ü Successful login then 

choose Settings and Touch 

ID  

S.2ü Choose Login with 

fingerprint  

S.3ü Scan fingerprint on 

the device for Touch ID. 
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   Login screen 

S.4ü Enter Login 

password to confirm then 

click on Continute button. 

S.5ü Activate fingerprint 

login successfully. 

Scan fingerprint on the device 

to login. 
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Login with Face ID  (The IOS device supports fac e recognition )  

  

S.1ü Successful login then 

choose Settings and Face ID. 

S.2ü Choose Login with 

Face ID. 

S.3ü The device will scan 

face to identify. 
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S.4ü Enter Login 

password to confirm then 

click on Continute button. 

S.5ü Activate Face ID 

login successfully. 

Login screen 

The device will scan face to 

login. 
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Sign out the Application  
  

Select the icon at the top right corner 

and select YES to sign out. 

Select ă on the device (if any) and 

select YES button to sign out. 

OR 
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Online reset password 
 

  

S.1ü Choose Forgot 

password function on the 

login screen 

S.2ü Input Email and 

phone number information 

S.3ü Input OTP 

confirmation code has been 

sent to the registered phone 

number  
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S.4üRequest 

successfully sent screen, 

customer will receive an 

email which includes new 

password 

S.5ü Log-in application 

by the password has been 

sent 

S.6ü Customer has to 

change password after log-

in  
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Group Finance 
 

 

  
è Accounts 

è Transfers 

è Bill payment 

è Prepaid card purchase 

è IVB Card 

è Topup 

è QR Pay 

è Transaction report 

è Online Deposit 
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 Accounts  
(A)  Query account information   

S.1ü Select Finance 

and click on Accounts. 

S.2ü If  you want to 

view IVB account 

information, choose Query 

account information 

S.3ü The screen 

displays the account list at 

IVB. Select account to 

view information. 

S.4ü The screen 

displays the account 

information. 
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(B)   Query transaction history  

  

S.1ü If you want to 

view the IVB transaction 

information, choose 

Query transaction 

history. 

S.2ü The screen 

displays the account list at 

IVB. Select account to 

view information. 

 

S.3ü Select time period 

to view IVB transactions. 

The maximum time period 

is 30 days. 

S.4 ü The screen displays 

transaction information at 

IVB. 
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Transfers  

  

S.1ü Select Finance and 

click on Transfers 

S.2ü Select type of 

Transfers 
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(A)  Inside system  Ą Transfer to own accounts  (apply for customer who has more than 

one payment account)   

  

S.1ü Choose Inside 

system and click on 

Transfer to own 

accounts.  

S.2ü Select the 

beneficiary account and 

enter the necessary 

information. 

S.3ü Check the transfer 

details, then enter OTP 

code  and click on 

Continue. 

S.4ü Successful transaction. 
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Inside system  Ą Transfer to other accounts  

 

  

S.1ü Select Inside 

system and click on 

Transfer to other 

accounts. 

S.2ü Enter beneficiary 

account and other 

information. 

S.3ü Check the transfer 

details, then enter OTP code 

and click on Continue. 

S.4ü Successful 

transaction. 
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 Inside system Ą Transfer by ID CARD/ Passport  

  

S.1ü Select Inside 

system and click on 

Transfer by ID CARD/ 

Passport. 

S.2ü Enter beneficiary 

account and other 

information. 

 

S.3ü Check the transfer 

details, then enter OTP and 

click on Continue. 

S.4ü Successful 

transaction. 
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(B)  Outside system  Ą Transfer to accounts  

 

S.1ü Select Outside 

system and click on 

Transfer to accounts 

S.2ü Enter beneficiary 

account and other 

information. 

S.3ü Check the transfer 

details then enter OTP and 

click on Continue. 

S.4ü Successful 

transaction. 
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Outside system  Ą Transfer to the  ID CARD/ Passport  

 

S.1ü Choose Outside 

system and click on 

Transfer to the ID CARD/ 

Passport 

S.2ü Enter beneficiary 

account and other 

information. 

 

S.3ü Check the transfer 

details, then enter OTP 

code and click on 

Continue. 

S.4ü Successful 

transaction. 
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(C)  Transfer Napas 24/7  Ą Instant transfer to card number 24/7  

 

 

S.1ü Select Transfer 

Napas 24/7 and click on 

Instant transfer to card 

number 24/7 

S.2ü Enter the 

beneficiary card number, 

then click on Check button 

to display the beneficiary 

name and enter other 

information. 

S.3ü Check the transfer 

details, then enter OTP 

code and click on 

Continue. 

S.4ü Successful 

transaction. 
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Transfer Napas 24/7  Ą Instant transfer to account number 24/7  

 

S.1ü Select Transfer 

Napas 24/7 and click on 

Instant transfer to 

account number 24/7 

S.2ü Enter the 

beneficiary account 

number, then click on 

Check button to display 

the beneficiary name and 

enter other information. 

S.3ü Check the transfer 

details, then enter OTP 

code and click on 

Continue. 

S.4ü Successful 

transaction. 
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Bill payment  

 

 

 

 

 

  

List of billpayment services 

V Electric fee 

V VNPT 

V Homephone  

V Homephone ï Viettel 

V Post-paid mobile 

V ADSL 

V Sai Gon postel corp. 

V PSTN ï Viettel 

V Television fee 

V Water fee 

V Tuition fee 

V Air Ticket 

V Public service 

 

 

 

 

S.1ü Select Finance 

category, and select Bill  

payment. 

S.2ü Select payment 

services types. 
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S.3ü Select service provider / 

input customer code and click 

Continue. 

 

  

S.4ü Check transaction 

information, input OTP code 

and click Continue. 

S.5ü Successful 

transaction. 
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Prepaid card purchase  
 

 

 

 

 

 

 

 

  

S.1ü Select Finance and 

click on Prepaid card 

purchase. 

 

S.2ü Choose Type of 

card, Suppliers, and Value 

S.3ü Check the transaction 

information, then enter OTP 

code and click on Continue 

button. 

S.4ü Successful 

transaction. 
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IVB CARD  
  

S.1ü Select group Finance, 

and select IVB Card  function 

S.2ü Select the function 
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(A)  Card Information  Ą History of Card Transaction  

 

 

  

**  This function supports Visa Credit and Visa Debit card. 

 

S.1ü Select the History of 

Card Transaction function 

S.2ü Choose card number, the screen will show the cards which 

registered at IVB and select the card to view transactions  
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S.3ü After choosing card 

number, the screen will 

display the basic card 

information. Select From 

date, To date and press 

Check button to view 

transaction information. 

S.4ü Choose transaction to 

view details   

S.5ü The screen will 

display information details of 

transaction 
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Card Information  Ą Credit Card Statement  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

S.1ü Select the Credit  

Card Statement function 

S.2ü Choose card number, the screen will show the cards which 

registered at IVB and select the card to view statements 

**  This function supports Visa Credit card. 
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S.3ü After choosing card number, the screen will display the current 

statements of card. When selecting, the screen will show the information 

details of statement file and press download button **  

**  The download button will have different display on web browsers 






































































































































































