¢
IVB

INDOVINA BANK

IVB MOBILE BANKING
User Guide



IVB MOBILE BANKING USER GUIDE

Content
8 oo 11 Tod £ o] o [OOSR 3
Download and INSTAII INSTFUCTIONS .........oiiiiiiie ettt ettt b e s be e st e s s e s bt e ste e R e e beenbeaseeebeestease e beenbeaneesbeenteaneenneeneens 4
L0g N aNd SIGN OUT APPIICALION........cuiiiiiiiiee ettt bbbt b b e e b e e b e R b e s b e b e bt bt e b e e bt e b e e he e b e b et e b e bt b et e neenes 9
THE FIFST TIME TGN ...ttt bbbt bbb s e s e b bt E b £ e E £ e E £ e h e e s b e Rt e E e b e A b e A b e e b e e b e bt e s e e e e s e b e et ab ettt e anes 9
(oo T o g TR=Tal0] £ =T o[- T SRS PSPR 10
(o To L IRY7 T I0TU T | 0 SRS PPPRS 11
[0 To IR T Uot 1 0 SRS PPPR S 13
YT o T0 LRt TR o] o] [ Tor: 4 o] o USSP USSR 15
ONHINE FESEE PASSWOIU.......eeeieiiieieeite ettt ettt e st eete e e s aeesteeseeste e teessesse e seeseeas e e beesseaReeebeasseaRs e teenteaReesbeenseaseebeeneeaneeseeeneeansenreeneeas 16
LT 0T o TN T =T = SO RUUSSRPRS 18
ol o011 | £ J TSP PPUURPPPTPPRPPRN 19
LI (RSSO RPTO PRSP 21
LTI OTNY01=] | OSSR PPPR S 29
PrePait Card PUICNASE. ... ..cviiiieiie ettt ettt ettt et et e e s e s ae e te e s e e ete e tees s e ehe e seesseeRseaseea s e eae e s e esseebeenbeenaeeaeesseenseabeenteensessaeeeenee e 31
LS O Y o 5 SRS 32
10 0L PP PT PR 40
(0] 1= OO 41
IR To Ao T <] oo ] AT TSSO PPRU TP PRVRPRPRON 49
(O 0] 1T aT-l =T oo 1] SO PO R S UPROT PP 50
(€1 o8] oI ] 1 3PSO U TP 57
THCKEE (FOF ATTTINES) .tttk b e bbb e bt e s e s ek b e E e A b £ H €2 E e e Rt e At e e b e b e e b e e b e e b e e b e e R e e st et e b e nbe st e e be e b e ene s 58
2 F T 0] L1 0] 4= LA o] OSSR 68


file:///C:/Users/quanls/Downloads/E-BANKING/MOBILE%20BANKING/Hướng%20dẫn%20sử%20dụng%20Mobile%20Banking/Mobile%20Banking%20service%20user%20guide%2029.06.21.docx%23_Toc76392456
file:///C:/Users/quanls/Downloads/E-BANKING/MOBILE%20BANKING/Hướng%20dẫn%20sử%20dụng%20Mobile%20Banking/Mobile%20Banking%20service%20user%20guide%2029.06.21.docx%23_Toc76392457
file:///C:/Users/quanls/Downloads/E-BANKING/MOBILE%20BANKING/Hướng%20dẫn%20sử%20dụng%20Mobile%20Banking/Mobile%20Banking%20service%20user%20guide%2029.06.21.docx%23_Toc76392458

IVB MOBILE BANKING USER GUIDE

[0 To Q0TI 0] =LA o o RS PSPRS 69
NPT PR PRT PR 74
UNTOCK 7 LOCK CANQ ...tttk b bR b h R8s E e E e E £ E bR b b e bRt et e b et et b e n e n e 75
IMIOVIE TICKE. ...ttt bk bt b e E £ E e h R H st H £ E e H £ E 8 e At E £ E b h £ b b e e bR e et e bbbt b n e b 78
[ 10 (=3 I = 1o T0] q 1o SRS PRPR 82
] 0] SRS 88
(€1 o8] oI T=] 1 oo TSSO TP TSP TP PR PRPRO 90
AULNENTICATION METNOT ...t b bbbt bt oo bR bbb e e b e e Rt e s e e e e bt bt bt e bt e b e e bt e e et e e et e et be e e 91
(A) OTP Token authentiCatioN METNOM ...........o.oiiiiiiiieie bbb bbbt bbbt e b et e b et et e bt be s e 91
(B) Authentication method by TOUCH ID/ FINGEIPIINT.......cviiiiiiiiiii e bbbt b ettt 95
(C) Authentication METhOO DY FACE ID .......cc.oiiiiiiiiiieie bbbt bbb bbbt bbb et e e b et ettt e e 98
(D) SOFT OTP AUthentiCation MELNOM. ..ottt bbb bbb et bbbt enes 101
SETUP TrANSACTION TIMIT......eeiiiie et b bbbt b st e s e e b e bt b e b £ e b e b e R e e Re e b e b e bt b e b b e e st e s e e et et e et e et e ene e 110
TTAAING PAITEIN TIST ...ttt b bt bbb e bt e s e e b e b A b e b £ e h £ e h e o1 e e R e oAb e Ab e b e AR e e bt e bt e b e e st e s e et et e b e et et e ne e 113
CRANGE PASSWOIT. ...ttt ettt bk bbbt h e s e s bt e bt E e b 28 £ e s e e R e e b e Ab e b e A b £ e b e e h £ 2R e e R e e b e bt e Rt b e e b £ e b e e Rt e s e et et e b e et et e ene e 115
[ (=]« ST O SO PP PP PP PRORIN 116
(G0 | - (o1 AT TP T TP PR TP PR 118



IVB MOBILE BANKING USER GUIDE

Introduction

IVB Mobile Banking is an online banking service specifically designed for mobile devices which offers
customer new experiences with outstanding features such as friendly interface, fast processing speed,
stability and high security.

IVB Mobile Banking is compatible with most devices running iOS (iPhone), Android, Windows Phone
having Internet connection via GPRS / 3G, 4G / Wi-Fi. Subcribers of all mobile networks in Vietham
such as MobiFone, VinaPhone, Viettel, etc. can use this service.

Conditions

To have current account at IVB.

To be Registered for IVB Mobile Banking.

To Install IVB Mobile Banking on smartphones / tablets using iOS (iPhone, iPad), Android (Samsung,
LG, HTC, Sony, etc), and Windows Phone (Lumia, etc )

For more information, please visit: www.indovinabank.com.vn



http://www.indovinabank.com.vn/

Download and install instructions

Devices running iOS (iPhone, iPad, iPod Touch)
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2, ivb mobile banking

'IVBf IVB Mobile ClB

INDovINABANK | Indovina Bank

S.1> Click APP STORE on

your mobile screen.

) @
@ g
Today Games Apps Updates Search

S.2> Choose Searching.

Enter IVB MOBILE
BANKING in the search bar.

(«

s Updates

m
uday Games

S.3> Download IVVB Mobile
Banking.

>
°

P




5 Devices running Android (Samsung, LG, HTC, Sony, etc)
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S.15 Click PLAY STORE
on your mobile screen.
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HOME GAMES MOVIES BOOKS

o m e %) 1
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S.2> Enter IVB MOBILE
BANKING in the search bar.
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¢ IVB MOBILE BANKING
VNPAY

INDOVINA BANK

@@
602

Downloads Finance Similar

IVB Mobilebanking-smart banking at your

INSTALL

fingertips
READ MORE
[0) o o
6 00
) 2 2

S.3> Click on INSTALL

button to download 1VB
Mobile Banking.



m Devices running Windows Phone (Lumia, etc)

ull ‘8 7z # ¥3 10:46

ivb mobile banking X 0

1 10:46

i VB Mobile Bankin
VB’ g

8 Lumia VIP

Maps
Microsoft Edge
Microsoft Store
MixRadio

Movies & TV

Nhan tin - Khéng c6 SIM

Nhan tin - Viettel

/T

S.1 Click S.2> Enter IVB MOBILE

MICROSOFT STORE on BANKING in the search bar.
your mobile screen.
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PR AV

IVB Mobile Banking

VIETNAM PAYMENT SOLUTION

INDOVINA BANK J5C

You own this product.

Install

PEGI 3

People also like 3 Show al

N

S.3> Click on INSTALL

button to download 1VB
Mobile Banking.
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Download and install application via SMS

In order to access the IVB download link from IVB SMS message after successful service registration at
the counter or SMS message shared from friends. Click INSTALL button to download the application on
your device.

Open the downloaded file and install the application. After successful installation, the logo IVB. of
application will appear on your device screen.

Note:

Customers need Apple ID / Google Account / Microsoft Account (account using Apple / Google /
Windows Phone service) to download the application. If you do not have the above, please register with
Apple / Google / Microsoft.

During installing and using, make sure that the device is connected to the internet via GPRS / 3G, 3G +
(HSDPA), 4G / Wi-Fi.

The application is compatible with devices running iPhone, iPad, iPod Touch (iOS 9.0 or higher), Android
from 4.4.4 to below 7.0 or higher 7.0 and Windows Phone 8.0 or higher. For customers using touch ID
or face ID, your device must support fingerprint or face scanner with iOS 9.0 or higher, Android 6.0 or
higher.

The application is provided free of charge, however the cost of application downloading depends on the
package that the customer is using (regulated by the internet / mobile service provider). After
successfully downloading and installing the IVB Mobile Banking application, the logo g7 Wwill
appear on the screen of your device.
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Login screen

= THRA BTSN Services at the login screen
'3 v ificati
IN!(XB; © 0 Notification
v QR Pay
- v Book ticket
| v VnShop
— v" Hotel booking
Continue ﬁ
v’ Interest Rate
Forgot password Share
v’ Banking request

v Promotions

Choose the flag icon (top right of the
screen) to change the language of the
IVB Mobile Banking application.

i€m chi phi

Notification QR Pay Book ticket VnShop

Now, I'VVB Mobile Banking application
has 02 languages: Vietnamese and
English.



Log in and sign out Application

The first time login

IVB MOBILE BANKING USER GUIDE

ﬂang c6SIM = 11:00 @ 19%@
IVB?/
INDOVINA BANK

Diéu kién diéu khoan

Ngan hang TNHH Indovina ("IVB") xin guri t&i Quy
Khéach hang |&i chao tran trong va cam on Quy
Khach da Iura chon sur dung dich vu Ngan hang

dién tur tai IVB.

Viéc doc va hiéu Ban Diéu khoan va Diéu kién sur
dung dich vu nay rat quan trong khi Quy Khach
tham gia vao céac dich vu Ngan hang dién tir do IVB
cung cdp. Quy Khach dong y ring mét khi Quy
Khach ky vao [Mau Gidy d& nghi kiém Hop ddng
mo tai khoan va dich vu ca nhan/doanh nghiép)
hodc [Gidy d& nghj dang ky sir dung dich vu] va
dugc IVB chép thuan, tire 1a Quy Khach da doc,
hiéu va chép thuan véi cac ndi dung tai Ban bigu
Khoan va Biéu Kién str dung dich vu nay.

Téi da doc va dong y voi céc diéu kién va diéu
khoan sur dung dich vu o trén.

&
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INDOVINA BANK

© O

)

Continue

Share

Forgot password

1)

8 Giai phap théng minh

Giaodich24/7

Book ticket VnShop

QR Pay

Notification

S.15> Open application
and agree with Terms
and Conditions of the
service, click on Agree
button.

S.2» Login with the
password provided by
IVB, and click on Login
button.

Y 3

¢ £ O
VB’ VB’
INDOVINA BANK INDOVINA BANK
Please enter new password to login Mobile Banking
application
Accounts Transfers Bill payment

Note: To keep your account safe, password must have at
least 8 characters and include capital letter, lowercase,

numeric and special characters (@#5%!&**?). 9
Topup

Prepaid card IVB Card

Resend confirmation code
QR Pay Tranéaction Online Deposit

report

'3

v 4
IVB Mobile Banking

Trai nghiém ngén hang trén di dong

wwsindovebaricomynimoble

g
S.3> Enter new

password, enter
confirmation code Y then
lick on Next button @,

S.4% Login succesfully

@) Enter confirmation code will be sent to customer’s registered telephone number.
@ The new password must have at least 8 characters including letters and numbers.

9
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Login on another device or redownload application

F 4:41 PM @ 7 48% @3\ WN Mobifone = 12:28 @ 0 55% @
p \

IN.I!CXIE:K IVB ‘

]VBg © O INDOVINA BANK

INDOVINA BANK
Enter confirmation code I
! g

Accounts Transfers Bill payment

c))

@\

N\

Please enter OTP to complete the application login on
another device.

Resend confirmation code

Continue

Forgot password Share Prepaid card IVB Card Topup

purchase

QR Pay Transaction Online Deposit
report

U4

IVB Mobile Banking '

Trai nghiém ngan hang trén di dong

Notification QR Pay Book ticket VnShop \ ) P
S.1> Login with password S.2> Enter Enter S.3> Login successfully.
and click on Login button. confirmation code @ to

login on another device.

(1 Enter confirmation code will be sent to registered your telephone number.

10



Login with Touch ID (The device supports fingerprint)

Activate fingerprint login on IVVB Mobile Banking application.

(" éd)\

VB

INDOVINA BANK

—r—cT
® O

Trading Change Help
pattern list password
Contact Touch ID Authentication
method
e’

IVB Mobile Banking
Trai nghiém ngén hang trén di dong

‘wwindovinabank.com vn/mabileapp

. J B

S.1» Successfuhgiﬁ then
choose Settings and Touch
ID

& Touch ID

Login with fingerprint

(y Using fingerprint to replace password

\_

_J

S.2% Choose Login with
fingerprint

IVB MOBILE BANKING USER GUIDE

A
i

Touch ID cho “IVB Mobile”

Please scan your fingerprint
to login

Huy

S.3% scan fingerprint on
the device for Touch ID.

11
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Login screen

ﬁ’—? 4:41 PM @148%f \
INDOVINA BANK @ o
Confirm
[ ]
0785383130 & User name
! Password
Alert
Activate fingerprint login
successfully ==
Continue ; S
Continue A
OK
Forgot password Share

Notification QR Pay Book ticket VnShop

S.4% Enter Login S.55 Activate fingerprint Scan fingerprint on the device

password to confirm then login successfully. to login.
click on Continute button.

12



Login with Face ID (The 10s device supports face recognition)

e

INDOVINA BANK

Trading Chage Help

pattern list password
Contact Face ID Authentication
method

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\_ D =
| S
S.1> Successful login then
choose Settings and Face ID.

& FacelD

Login with FacelD
o
J Using FacelD to replace password

\_

O

J

S.2% Choose Login with
Face ID.

IVB MOBILE BANKING USER GUIDE

G _J

S.3>> The device will scan
face to identify.

13
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Login screen

’ 15:23 7 ol T @) \

INDOVINA BANK @ °
[
- |ser name
Confirm ® password
0912345678 . a0
Continue s
Forgot password Share

Alert

Activate FacelD login successfully

Continue

OK

pkiém chi phi

a

Notification QR Pax Book ticket VnShop Hotel booking

S.4% Enter Login S.5% Activate Face ID The device will scan face to

password to confirm then login successfully. login.
click on Continute button.

14
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Sign out the Application

Select the icon at the top right corner
and select YES to sign out.

Alert

Do you want to sign out?

OR

Select € on the device (if any) and
select YES button to sign out.

Yool

15



Online reset password

rﬁé dichvy & 17:22 eT 90%?\
F

VB © O

INDOVINA BANK

=
0

Login A

Forgot password Share

a & a

Notification QR Pay Book ticket VnShop  Hotel booking

S.15> choose Forgot

password function on the
login screen

vBf

INDOVINA BANK
Forgot password

Please fill in the information registered with IVB to reset
your password.

=& Email

‘. Mobile number

\ J

SZ> Input Email and
phone number information

IVB MOBILE BANKING USER GUIDE

( )

\_ J

X

g
TVB

INDOVINA BANK

Forgot password

The confirmation code has been sent to your phone
number. Please input confirmation code to complete the
request of resetting log-in password.

Enter confirmation code

Reset password

Resend confirmation code

S.3% Input oTP

confirmation code has been
sent to the registered phone
number

16



ﬁé dichvy & 17:23 @7 90%@\
INDOVINA BANK

Request of resetting password has been successfully sent.
Email of resetting password will be sent to customer in 1-2
minutes

Close

ﬁ() dichvu & 17:22 T 90%%
¢
VB © O

INDOVINA BANK

Login

Forgot password Share

\_ J
S4> Request

successfully sent screen,
customer will receive an
email which includes new
password

T R

Notification QR Pay Book ticket VnShop  Hotel booking |j

S.5» Log-in application

by the password has been
sent

IVB MOBILE BANKING USER GUIDE

@ ™
¢
VB’

INDOVINA BANK

Please enter new password to login Mobile Banking
application

Note: To keep your account safe, password must have at
least 8 characters and include capital letter, lowercase,
numeric and special characters (@#$%!&**?).

Resend confirmation code

. _J

S.6> Customer has to

change password after log-
in

17



Group

FINANCE

IVB MOBILE BANKING USER GUIDE

& Accounts

%, Transfers

% Bill payment

U Prepaid card purchase
% IVB Card

% Topup

& QR Pay

& Transaction report

& Online Deposit

18
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9 Accounts
(A)

Query account information

( | \ <0 c6 dich vy T 17:48 @ 756%m
.IV,BZ O ©c Accounts & List Accounts h < Current account 4
. . Deposit
INDOVINA BANK Query account information > Account Type Current Account
. . Total Account No 1032310-001
I Query transaction history > 1,236,607 VND
Account Name LUONG SUNG QUAN
Account No Available balance
g @ @ e ez o 0D
Accounts Transfers Bill payment 1042310:000 1,010,001 NND Balanceifvaliable 890,213V
TRUNG TAM KINH DOANH
1082310-202 127,483 VND Branch Open - HOI SO (BUSINESS CE...

Overdraft Limit 0 VND

Prepaid card IVB Card
purchase
QR Pay Transaction
report
1B

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\_ J J Y,
S
S.1)> Select Finance S.25 If you want to S.3> The screen S.4%> The screen

wraindovaabankcomuninobliexs

and click on Accounts. view IVB account displays the account listat ~ displays the account
information, choose Query  1VB. Select account to information.
account information view information.

19
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(B) Query transaction history

A0 co dich vu & 17:48
& Accounts & List Accounts

Transaction history Transaction history G
Query account information > Deposit Current Account Current Account
1032310-001 1032310-001
. . Total Balance: 2,163,868 VND Balance: 2,163,868 VND
Query transaction history > 1,236,607 VND
Account No Available balance
1032310-001 99,123 VND @ >
All In Out All In Out

1032310-006 1,010,001 VND

(7) 09:21:34 09/02/18

1032310-202 127,483 VND " CONG DOAN IVB CHUC... -300.000

() 09:18:08 09/02/18

“—" em Quan chuyen khoan 1... -1.000.000

(3) 10:28:49 08/02/18

— tra test - MOBILE BANKI... -10.000

@ 10:24:10 08/02/18

" Hoang test ck noi bo - M.... +10.000

() 08:01:06 08/02/18

“/ Em Quan chuyen khoan u... -1.000.000

() 13:30:52 07/02/18

~— test - MOBILE BANKING... -67.238

(7) 09:18:36 06/02/18

*~— CONG DOAN IVB CHUC... -300.000

(3) 00:00:00 05/02/18

\ ‘ i ‘ h ‘ \ - test 01 - 0421000497347 -... -10.000 ‘

S.1> it you want to S.2 The screen S.3)> select time period S.4 > The screen displays
view the IVVB transaction displays the account list at to view VB transactions. transaction information at

information, choose IVB. Select account to IVB.

Query transaction view information. The 2lnie e
history. is 30 days.

20



@ Transfers

\

C <'>

VB’

INDOVINA BANK

2B

Accounts Transfers Bill payment

Prepaid card IVB Card

purchase

QR Pay Transaction Online Deposit
report

IVB Mobile Banking
Trai nghiém ngén hang trén di dong

werindovinabank comvmobileapp

v
S.1>> Select Finance and
click on Transfers

IVB MOBILE BANKING USER GUIDE

Transfer to own accounts

Transfer to other accounts

Transfer by Id number/Passport

\_

Inside system Outside system Trans;ir/;l apas

S.25 Select type of
Transfers

21
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(A) Inside system - Transfer to own accounts (apply for customer who has more than
one payment account)

6 il S ool

Transfer Napas

Inside system Outside system 24/7
Transfer to own accounts >
Transfer to other accounts »
Transfer by Id number/Passport >

Source account

1032310-001
Balance: 2,163,868 VND

VND

\ _J

& Confirm s

Please confirm transaction information before continuing

transaction.
Source account 1032310-001
Balance 2,163,868 VND
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test

Please enter OTP received on your phone number to confirm the
transaction.

. _J

S.1> Choose Inside

system and click on
Transfer to own
accounts.

S.2> Select the

beneficiary account and
enter the necessary
information.

G _J

< Transaction result G

©

Sucessful transaction

Source account 1032310-001

Beneficiary account 1032310-006
Amount 10,000 VND

Description Test

New Transaction

\_ _J

S.3>> Check the transfer

details, then enter OTP
code and click on
Continue.

S.4> Successful transaction.

22



Inside system - Transfer to other accounts

<

Inside system Outside system

Transfer Napas

24/7

\_

Transfer to own accounts >
Transfer to other accounts >
Transfer by Id number/Passport >

Initialize transaction

Source account

1032310-001
Balance: 2,153,868 VND

VND

\_ _J

S.1> select Inside
system and click on
Transfer to other
accounts.

S.2) Enter beneficiary

account and other
information.

IVB MOBILE BANKING USER GUIDE

Confirm ‘0

Please confirm transaction information before continuing
transaction.

Source account 1032310-001

Balance 2,153,868 VND

Beneficiary account 1032618-001

PHUNG DIEP THAI THANH

Beneficiary name -AC - VND

Amount of money 10,000 VND
Persons charged Transfer charges
Description Test

Please enter OTP received on your phone number to confirm the
transaction.

& Transaction result )

<

Sucessful transaction

Source account 1032310-001

Beneficiary account 1032618-001

PHUNG DIEP THAI THANH

Beneficiary name -AC - VND

Amount of money 10,000 VND
Persons charged Transfer charges

Description Test

New Transaction

\_ v,

\_

S.3)> Check the transfer

details, then enter OTP code
and click on Continue.

S.4% successful

transaction.

23
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Inside system - Transfer by ID CARD/ Passport

o

Inside system Outside system

Transfers

Transfer to own accounts

Transfer to other accounts

Transfer Napas
24/7

Transfer by Id number/Passport

\_

< Initialize transaction o= e

Source account ~

1016307-001
Balance: 201,519,594 VND

Confirm ﬁ

Please confirm transaction information before continuing
transaction.

1016307-001

Source account

Balance 201,519,594 VND

Beneficiary name Luong Sung Quan

City/Province HO CHIi MINH
TRUNG TAM KINH DOANH
(BUSINESS CENTER)

Chi nhanh

Id number/Passport 123456789
Issused date 24/04/2018
Issused place HO CHI MINH
Amount of money 10,000 VND
Fee 0 VND
VAT 0 VND

Persons charged Transfer charges
Description Test

Please enter the code OTP has been sent to your phone number
to authorize the transaction.

| T

S.l> Select Inside

system and click on
Transfer by ID CARD/

Passport.

S.2% Enter beneficiary

account and other
information.

< Transaction result 0

<,

Sucessful transaction

Source account

Beneficiary name

City/Province

Chi nhanh

Id number/Passport

Issused date

Issused place

Amount of money

Fee

VAT

Persons charged

Description

\_

1016307-001
Luong Sung Quan

HO CHi MINH

TRUNG TAM KINH DOANH

(BUSINESS CENTER)

123456789
24/04/2018

HO CHi MINH
10,000 VND

0 VND

0 VND

Transfer charges

Test

‘

S.3)> Check the transfer

details, then enter OTP and
click on Continue.

S.4> Successful

transaction.
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IVB MOBILE BANKING USER GUIDE

(B) Outside system > Transfer to accounts

< Transfers Initialize transaction XAC NHAN GIAO DICH < Transaction result (h)
e rarNarae S ourceasoont Please confirm transaction in!qrmalion before continuing
Inside system | Outside system | " 24/7 P HE
: 1016307-001
Balance: 201,509,594 VND Source account 1016307-001
Sucessful transaction
Transfer to other accounts > Balance 201,509,594 VND
Transfer by Id number/Passport > Beneficiary name Phung Diep Thai Thanh Source account 1016307-001
Beneficiary account 0421000497347 Beneficiary name Phung Diep Thai Thanh
City/Province HA NOI Beneficiary account 0421000497347
Bank NGAN HANG VCB City/Province HA NOI
¥ Branch CHI NHANH HA NOI Bank NGAN HANG vCB
v Amount of money 10,000 VND Branch CHENHANFUHANO
Al f
Total 10,000 VND mount of money 10,000 VND
v
Total 10,000 VND
Persons charged Transfer charges
VND Persons charged Transfer charges
Description Test
Description Test
v Please enter the code OTP has been sent to your phone number
to authorize the transaction.
VAT 0VND
Fee 0VND
| | —T— | | E—T— | | e

S.15 Select Outside S.2% Enter beneficiary S.3%> Check the transfer S.4% successful

system and click on account and other details then enter OTP and transaction.
Transfer to accounts information. click on Continue.

25



IVB MOBILE BANKING USER GUIDE

Outside system - Transfer to the ID CARD/ Passport

& Transfers

A sf E
Inside system Outside system Trans;: /’;‘apds
Transfer to other accounts >
Transfer by Id number/Passport >

\_

Initialize transaction

Source account

1016307-001
Balance: 201,509,594 VND

_J

& Xac nhan )

Please confirm transaction information before continuing
transaction.

Source account 1016307-001
Balance 201,509,594 VND

Beneficiary name Luong Sung Quan

Id number/Passport 123456789
Issused date 16/04/2008
Issused place HO CHI MINH
City/Province HA NOI
Bank NGAN HANG vCB
Branch CHI NHANH HA NOI
Amount of money 10,000 VND
Total 10,000 VND
Description Test

Persons charged Transfer charges

Please enter the code OTP has been sent to your phone number
to authorize the transaction.

. )

g _J

\_

S Transaction result 4

©

Sucessful transaction

Source account 1016307-001

Beneficiary name Luong Sung Quan

Id number/Passport 123456789
Issused date 16/04/2008
Issused place HO CHi MINH
City/Province HA NOI
Bank NGAN HANG VCB
Branch CHI NHANH HA NOI
Amount of money 10,000 VND
Total 10,000 VND
Description Test

Persons charged Transfer charges

‘

S.1>> Choose Outside

system and click on
Transfer to the ID CARD/
Passport

S.2% Enter beneficiary

account and other
information.

S.3> Check the transfer

details, then enter OTP
code and click on
Continue.

S.4> Successful

transaction.
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IVB MOBILE BANKING USER GUIDE

(C) Transfer Napas 24/7 > Instant transfer to card number 24/7

T

Transfer Napas

Inside system Outside system 24/7

Instant transfer to card number 24/7

Instant transfer to account number 24/7

Initialize transaction

Source account

1032310-001
Balance: 2,143,868 VND

9704366812422696017 Check

Beneficiary name

10,000 VND
Test 02
Transfer charges v

. _J

. _J

PHUNG DIEP THAI THANH

< Confirm )

Please confirm transaction information before continuing
transaction.

Source account 1032310-001

Balance available 2,143,868 VND

Card number 9704366812422696017

Beneficiary name PHUNG DIEP THAI THANH

Amount of money 10,000 VND
Total 10,000
Description Test 02

Please enter OTP received on your phone number to confirm the
transaction.

\ _J

& Transaction result

&

The transaction has been sent
successfully to the bank and in process

Source account

Balance available

Card number

Beneficiary name

1032310-001

2,143,868 VND

9704366812422696017

PHUNG DIEP THAI THANH

Amount of money 10,000 VND
Description

Test 02

Total 10,000
Transaction code 199IBFT18110001G

i New Transaction ‘

S.1J> Select Transfer
Napas 24/7 and click on

Instant transfer to card
number 24/7

S.2> Enter the

beneficiary card number,
then click on Check button
to display the beneficiary
name and enter other
information.

S.3)> Check the transfer

details, then enter OTP
code and click on
Continue.

S.4> Successful

transaction.
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Transfer Napas 24/7 - Instant transfer to account number 24/7

&« Transfers
— <

Inside system Outside system

Instant transfer to card number 24/7

Transfer Napas
24/7

>

Instant transfer to account number 24/7 >

\_

_J

Initialize transaction

Source account

1032310-001

Balance: 581,725 VND

NGAN HANG TMCP QUOC TE VIET NAM(VIB) v

LUONG SUNG QUAN

661704060037186

Beneficiary name

10,000 VND
ck
Transfer charges v

\_

S.1> Select Transfer

Napas 24/7 and click on
Instant transfer to

account number

247

S.2> Enter the

beneficiary account
number, then click on
Check button to display
the beneficiary name and
enter other information.

Please confirm transaction information before continuing
transaction.

Confirm

Source account 1032310-001

Balance available 581,725 VND
NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

Beneficiary bank
Account number 661704060037186

Beneficiary name LUONG SUNG QUAN

Amount of money 10,000 VND
Total 10,000 VND
Description

ck

Please enter OTP received on your phone number to confirm the
transaction.

\ _J

= Transaction result

Source account

Balance available

Beneficiary bank

Account number

Beneficiary name

Amount of money

Description
ck

Total

Transaction code

\_

&

and in process

The transaction has been sent successfully to the bank

1032310-001

581,725 VND

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

661704060037186

LUONG SUNG QUAN

10,000 VND

10,000 VND

100IBFT20335001P

New Transaction

_J

S.3>> Check the transfer

details, then enter OTP
code and click on
Continue.

S.4> Successful

transaction.
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@ Bill payment

( qvEf O

INDOVINA BANK

Accounts Transfers Bill payment
Prepaid card IVB Card Tc;pup
purchase
QR Pay Transaction Online Deposit
report

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\ waindovinsbankcommimoblepp

-y

S.1>> Select Finance

category, and select Bill
payment.

Bill payments

|

@ Electronic Bill b
@ Telecommunication Fee >
é Television Fee >
@ Water Bill >
@ Tuition Payment >
ﬁ Public service >
% Air Ticket >
\_ W,
S.2> select payment

services types.

IVB MOBILE BANKING USER GUIDE

List of billpayment services

v Electric fee

v VNPT

v Homephone

v Homephone — Viettel
v" Post-paid mobile

v ADSL

v' Sai Gon postel corp.
v PSTN — Viettel

v Television fee

v Water fee

v Tuition fee

v" Air Ticket

v" Public service
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ELECTRIC FEE

& Confirm h

Source account

1032310-001
Balance: 4,768,065 VND

ELECTRICITY HCM v
ELECTRIC FEE v
Pe06000312031

\_ J

S.3»> Select service provider /

input customer code and click
Continue.

Please confirm transaction information before continuing
transaction

Source account 1032310-001

Balance 4,768,065 VND
Invoice number Pe06000312031
Service ELECTRIC FEE
Provider ELECTRICITY HCM
Total 355,093 VND

OTP was sent to your mobile number, please enter it to confirm
transaction.

\_ J

S.4> Check transaction

information, input OTP code
and click Continue.

IVB MOBILE BANKING USER GUIDE

Transaction result 0

<

Sucessful transaction

Transaction code 199MBBP18289000X

Source account 1032310-001

Invoice number Pe06000312031
Service ELECTRIC FEE
Provider ELECTRICITY HCM
Total 355,093 VND
VAT 0 VND
Fee 0 VND

New Transaction

\_ J
S.5> successful

transaction.
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Prepaid card purchase

f

INDOVINA BANK

Accounts Transfers Bill payment
Prepaid card IVB Card
purchase
QR Pay Transaction Online Deposit
report
B’

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

weernindovnabarnkcom.nmobleapy

T}
S.15 Select Finance and
click on Prepaid card
purchase.

Prepaid card purchase

Source account

1016307-001
Balance: 201,434,594 VND

Mobile Card v
MOBIFONE v
10,000 VND A 4

\_

S.25 Choose Type of
card, Suppliers, and Value

J

IVB MOBILE BANKING USER GUIDE

< Confirm

O

Please confirm transaction information before continuing
transaction

Source account 1016307-001

Balance 201,434,594 VND
Card type Mobile Card
Provider MOBIFONE
Amount 10,000 VND

OTP was sent to your mobile number, please enter it to confirm
transaction.

O

< Transaction result

<,

Sucessful transaction

Transaction code 100MBPP121530006

Source account 1016307-001

Card type Mobile Card
Provider MOBIFONE
Amount 10,000 VND
VAT 0 VND
Fee 0 VND
Serial 046301000000072
Card code 039376098214

New Transaction

G _J

\ _J

S.3>> Check the transaction
information, then enter OTP
code and click on Continue
button.

S.4> successful

transaction.
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@ IVB CARD

e

Card Information

INDOVINA BANK
@) History of Card Transaction >

Credit Card Payment >
Prepaid card

Accounts Transfers Bill payment
E= Prepaid Card Topup >
«'“)”:*j
£
Q‘ L\@
-
Prepaid card IVB Card Topup
purchase
QR Pay Transaction Online Deposit
report

IVB Mobile Banking
Trdi nghiém ngan hang trén di dong

. _J

"}
S.1> Select group Finance, S.25> Select the function
and select 1'VB Card function

warmindovabankcom.vnimobieapp

32



IVB MOBILE BANKING USER GUIDE

(A) Card Information > History of Card Transaction

(= IVB Card = History of Card Transaction

Card Information .
[@) History of Card Transaction >] ises cardi e
(g9 Credit Card Statement > 4135 34XX XXXX 8085
Credit Card Payment > 4135 34XX XXXX 1341
Prepald card 4182 48XX XXXX 7260
E3 Prepaid Card Topup >
\_ _J g _J
S.1)> Select the History of S.25> Choose card number, the screen will show the cards which
Card Transaction function registered at 1\VVB and select the card to view transactions

** This function supports Visa Credit and Visa Debit card.
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& Transaction details

(= History of Card Transaction

4135 34XX XXXX 1341 w
Card Details &
Card Name LUONG SUNG QUAN
Card Status Locked
Card Limit 25,000,000 VND
Card Balance 692,400 VND

Available Credit 24,307,600 VND

- e

All In Out

From date ﬁ To date

\_ J

S.3% After choosing card

number, the screen will
display the basic card
information. Select From
date, To date and press
Check button to view
transaction information.

&= History of Card Transaction

4135 34XX XXXX 1341 w
Card Details -
Card Name LUONG SUNG QUAN
Card Status Locked
Card Limit 25,000,000 VND
Card Balance 692,400 VND

Available Credit 24,307,600 VND

10/08/2019 B 10/09/2019

-

All In Out

©) 1221/|0<>8F/’2;;:*gmo|3|LEPA\(MENT QUANTD;.,  O000VND
® ;Zf;é’?;"gMOBILEPAYMENT QUAN 10 200-000IVND
® ggggl\irswom HCM Vi  84000VND
® THANH ToAN DU NO/CARD BALANCE... 0,000 VND

\‘Qﬁfc’.gff?@ e e anoe 10,000 v/

S.4> Choose transaction to
view details

Transaction date 10/08/2019
Posting Date 13/08/2019
Amount 50,000 VND

Description ZaloPay*MOBILEPAYMENT QUAN
10 VN

\_ J

S.5> The screen will

display information details of
transaction
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Card Information - Credit Card Statement

Card Information

@) History of Card Transaction

[[%) Credit Card Statement >]
Credit Card Payment >
Prepaid card
E3 Prepaid Card Topup >

_ ,

S.1>> select the Credit
Card Statement function

« Credit Card Statement |

v

Choose card number

4135 34XX XXXX 8085

4135 34XX XXXX 1341

S.2% Choose card number, the screen will show the cards which
registered at I\VVB and select the card to view statements

** This function supports Visa Credit card.
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‘ € Credit Card Statement

4135 34XX XXXX 1341 v
Card Name LUONG SUNG QUAN
Card Status Locked

10/12/2018 (] 10/09/2019 i
statement month
08/2019
07/2019
06/2019
05/2019
04/2019
03/2019
02/2019
01/2019

12/2018

IVB MOBILE BANKING USER GUIDE

8 IVB Mobile sl T 10:01 @ 9 64% @Y

& mobile.indovinabank.com.vn ¢

NGAN HANG TNHH INDOVINA
# A R T INDOVINABANKLTD.

SAO KE TAI KHOAN THE TiN DUNG
CREDIT CARD ACCOUNT STATEMENT

S6Thé / Ci
Logi The
b i kho

icm
AN

000vND

252.400.00VND.

50,000 00VND

Chwveg Trink & thisbuig/ Boms Point Programme
5 dicm tich Ty durye thing niy
mansh

Ngby b thimg |
r

Neay giso dich
Transaciion date

D g k- e

ososz018 Ty 75000 WD TS0 GRADPAYBYMOGA  HOM
w

408207 oBs20te 0 0 000 GRABPAYBYMOCA  MOM
w

censzs ossz01s sommwme 5000000 THAN TOANDUNOICARD BALASCE

S.3> After choosing card number, the screen will display the current

statements of card. When selecting, the screen will show the information
details of statement file and press download button **

** The download button will have different display on web browsers
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Card Information - Credit Card Payment

e

Card Information

@) History of Card Transaction >
% Credit Card Statement >
[ Credit Card Payment >J

Prepaid card
= Prepaid Card Topup >

\ _J

Credit card payment

Source account

1032310-001
Balance: 610,213 VND

4135340006011341
Current debit balance 692,400 VND
Outstanding balance on 252,400 VND
statement date

Payable maturity date 04/09/2019
Payable minimum 0 VND
amount
10,000

- _J

IVB MOBILE BANKING USER GUIDE

< Confirm ﬁ

Please confirm transaction information before continuing
transaction.

Source account 1032310-001

Card number 4135340006911341
Card Name LUONG SUNG QUAN
Amount of money 10,000 VND
Total 10,000 VND

Please enter OTP received on your phone number to confirm the
transaction.

\_ _J

< Transaction result ﬁ'

©

Sucessful transaction

Source account 1032310-001

Card number 4135340006911341
Card Name LUONG SUNG QUAN
Amount of money 10,000 VND
Total 10,000 VND

New Transaction

. _J

S.1)> Select the Credit
Card Payment function

S.2 » Input credit card

number and click Check /
Input money amount then
click Continue.

S.3>> Check transaction

information, input OTP
code, and click Continue.

S.4> Successful

transaction
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(B) Prepaid Card > Prepaid Card Topup

= Prepaid Card Topup

IVB MOBILE BANKING USER GUIDE

= Prepaid Card Topup

(= IVB Card

Card Information
@) History of Card Transaction
% Credit Card Statement

Credit Card Payment

Source account
1032310-001

SD: 600,213 VND

VND

Prepaid card
[E Prepaid Card Topup >]
\_ ,
S.15 Select the Prepaid

Card Topup function

\_ _J

Source account

1032310-001

SD: 600,213 VND

4592200000626467

Card Name

10,000

test

\_

LUONG SUNG QUAN

VND

J

S.2» Input card number which issued by VB and press Check

button; if valid card, the card name will be displayed. Input the other
information and press Continue button
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< Confirm 0 Transaction result
Please confirm transaction information before continuing
transaction.
Transaction date 10/09/2019
Source account 1032310-001 Sucessful transaction
Card number 4592 20XX XXXX 6467
Transaction code 199PCTI1192530002
Card Name LUONG SUNG QUAN
Transaction date 10/09/2019
Amount of money 10,000 VND
Description Source account 1032310-001
test
Card number 4592 20XX XXXX 6467
Please enter OTP received on your phone number to confirm the
ensacion. Card Name LUONG SUNG QUAN
Amount of money 10,000 VND
- test

\_ J \ _/

S.3% Check information, S.4% successful transaction
input OTP authentication

code and press Continue

button
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@ Topup

e

Accounts

Prepaid card

purchase

QR Pay

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

iueindoynabankcom vmobleapp

VB

INDOVINA BANK

Transfers

®

IVB Card

Transaction
report

Ve’

¢

L Ay
S.1J> Select Finance and
click on Topup

Source account

1016307-001
Balance: 201,424,594 VND

30,000 VND v

\ _J

IVB MOBILE BANKING USER GUIDE

< Confirm ﬂ' < Transaction result G

Please confirm transaction information before continuing

transaction.
Source account 1016307-001

Balance 201,424,594 VND Sucessful transaction
Mobile number 01285383130

Source account 1016307-001
Amount 30,000 VND

Mobile number 01285383130

Please enter the code OTP has been sent to your phone number
to authorize the transaction.
Amount 30,000 VND

New Transaction
Continue

\_ VAN _J

S.2 > Enter mobile number

or click on the arrow to select
the phone number from
device's contacts that wants
to charge (if you charge for
yourself, leave the phone
number blank) and choose
Amount.

S.3>> Check the S.4% successful

transaction information, transaction.
then enter OTP code and
click on Continue button.
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- QR Pay

(C) Internal transfer via QR Pay

(

INDOVINA BANK

© e

Accounts Transfers

Prepaid card IVB Card
purchase
QR Pay Transaction
report

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\ ‘wwnwindovinabank.com vrvmobileapp

A

VB’

©

Bill payment

O

Online Deposit

S.1> Select Fin?ce" “'e

category, and select QR Pay.

Scan QR Code

The QR payment merchants support

nEAY

Move the camera to the QR code area, the code will be
automatically scanned

) e &

Transacti... Accepted... Scan image

IVB MOBILE BANKING USER GUIDE

S.2» Having 2 methods:

Method1: Move your camera
to valid QR Code area.

Method2: Scan QR from
your mobile phone gallery via
clicking on icon “Scan image”
/ Select 01 QR code image

have been saved in your
device.
Noted: Now, IVB only

support transfer inside IVB’s
system by QR Pay.
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Scan QR Code ':O:'

The QR payment merchants support

\NPAY>
o

B.3 » Nhin nit lvu mi QR
VA0 thir vién anh hode chia sé

Move the camera to the QR code area, the code will be
automatically scanned

L i e

Transacti... Accepted... Scan image

IVB MOBILE BANKING USER GUIDE

ﬁN Mobifone & 13:38 @ 0 43%

i o oy
Scan QR Code  -O- Time Line Cancel
v My QR

The QR payment merchants support

VA

Move the camera to the QR code area, the code will be
automatically scanned

L) it -

Transacti... Accepted... Scan image

Method2: Scan QR from your mobile phone gallery via clicking on
icon “Scan image” / Select 01 QR code image have been saved in your
device.

Mothod1: Move your camera
to valid QR code area
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After successfully scan QR code.

Initialize transaction

Source account

1032376-001
Balance: 1,402,378 VND

103231-001
0 VND
Received charges v

Initialize transaction

Source account

1032376-001
Balance: 2,175,036 VND

1032310-001

10,000 VND
Transfer charges v
Bill

G _J

\_ _J

IVB MOBILE BANKING USER GUIDE

< Confirm ﬁ

Please confirm transaction information before continuing
transaction.

Source account 1032376-001

Balance 2,175,036 VND

Beneficiary account 1032310-001

LUONG SUNG QUAN-VND-

Beneficiary name C/A

Amount of money 10,000 VND
Persons charged Transfer charges

Description Bill

Please enter QTP received on your phone number to confirm the
transaction.

Continue

Transaction result

©

Sucessful transaction

Source account
Beneficiary account
Beneficiary name
Amount of money
Persons charged

Description

\_ _J

\_

1032376-001

1032310-001

LUONG SUNG QUAN-VND-

10,000 VND

Transfer charges

New Transaction

)

C/A

Bill

S.3> Screen shows

transfer inside  system
default as beneficiary IVB
account number.

S.4» Input information
and click Continue.

S.5> Check transaction

information, input OTP
code and click Continue.

S.6> Successful

transaction
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IVB MOBILE BANKING USER GUIDE
(D) Method to create Qr code — My QR

Scan QR Code (? E: = My QR ) QR Code
Please select a current account to create
your QR code
The QR payment merchants support
p — 1032376-001 ElE
TRAN VU HOANG
1032376-001 - VND
= Branch: TRUNG TAM KINH DOANH - HOI SO (BUSINE...
Move the camera to the QR code area, the code will be
automatically scanned
Save to album O
@ :_%l @ Share QR
Transacti... Accepted... Scan image \ ) k )
S.15> select icon “My QR” S.2% Click on icon QR code, S.3% Click Save to album
system will default display each the  screeen  will  show or share QR
account with only one QR code. information of account owner

and its QR code.
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(E) Online payment via PR Pay

/:. nil indovinabank.comansenvice home

rhi!unm @ sit i [B) Danhsichbug dudn..

VNPAY

Cha cui sdag don glin haw

Tao mi O cla téi

DANH SACH CAC DON VI CHAP NHAN THANH TOAN QUA

CONG THANH TOAN VNPAY
i Mi Mikc phi (dd bao
M 3 5
T Terchant Ten website Linh vyc kinh doanh Merchant gém VAT)
A. Merchant thu hj dién nwdc

P . . 0 dong/ hoa dom.

. - http://cskh hempe. com. v e Diennuoc1 thinh céng

ty 6a dom

S T . Denmocgy | 0800/ Bt den

P WY, VDan, Vi ennuoc [hﬂ.l'lh Cén.g
) ) 0 dong/ hoa dom

- http:/www capnuocgiadinh vy Diennuoc(1 thinb obag

2. | Cong ty Cap mrde Gia Bynh Hoa dom murde —

. hitps: . vhan. v DiennuocO1 0 dling/ kb don

P WY, VDEn VI thxnh Cl:."ﬂg
3 | Céng ty Cép meée Tin Hoa https://www, vhan v Hoa don mrde DiennuocO1 fh:;;‘i;a dou
) ) ) . ] 0 ﬂ(l‘:ng,' hoa don

. hitp:/'www.capnuocnhabe. vy DiennuocO1 thinh cdog

4 | Cong ty Cap mrde Nha Bé Héa dom nurde e
https://www. vban viy Diennuocil fhi:;io:s don
. ;L _ I . X : 0 dong/ hoa dom

5. | Cong ty Cap mroc Trung An hitps://www.vban vy Hoa don nudic Diennuoc(1 thih cdog

B. Merchant ¢6 mirc phi dic thi

J/

—

IVB MOBILE BANKING USER GUIDE

S.1> To use online payment via QR,

customers please review list of providers
have supported QR code. Here

Noted: Depend on each provider that having
different products and services, customers
buy

follow providers’ instructions to

products and services
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IVB MOBILE BANKING USER GUIDE

p == =]

/3 vban - Google Seart X :’/WB Dich vu nap tidn dié. % | & Bidy Card - Tung t2 ( [% BIEU_PHICHITIET © % | w' NGAN HANG TNHH Il % ( [} INTERNETBANKING % |\

C | & Secure | https://www.vban.vn/dich-vu/nap-tien-dien-thoai.aspx W | q]

'@ﬁ’i TRANG CHU GO THIEU KHUYEN MaAI DICH VU TRO GIUP 801 TAC LIEN HE

\2)
@ Nap tign dién thoai .Ia

NAP TIEN PIEN THOAI

2

Phuwong thire thanh foan

MUA MA THE TRA
TRUOC Thué bao duoc nap
01285383130

Urng dung Mobile Banking quét ma VNPAY QR

MUA VE MAY BAY

Ménh gia
10.000 VND

Thé ATM va tai khoan Ngén hang §6 tign thanh toan
El 10.000 VND

THANH TOAN HOA

Bom Thé quéc t& (Visa,Master,JCB)

CHUYEN TIEN VAOQ THE o
VISA/MAS TERCARD Vi dién tir

43

THANH TOAN VAY TiN
DUNG

‘:TP‘Q:E]I]I(. ) ocean nank HDBank VnMart VISA o NAM A BANK

S.25 Select payment method: Mobile Banking application scans VNPAY QR code
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IVB MOBILE BANKING USER GUIDE

y o

la]] =
G vban - Google Sear: X V\B Dich vu nap tién die. x <\‘, Bidv Card - Trung té X \< [ BIEU_PHI_CHI_TIET X (m’ NGAN HANG TNHH I X \( [ INTERNET BANKING X%
C | @ Secure | https://www.vban.vn/dich-vu/nap-tien-dien-thoai.aspx

ScanQRCode  -O-

e

The QR payment merchants support

vnEAY

V3an

Thanh toan qua trng dung
Mobile Banking

|- B

Str dung Mobile Banking hé tro VNPAY QR
BAGRIBANK © Vietcombank BIDV& Ung dung mobile
E-Mabile Banking eyt DY Simset Bk quét ma

~ VNPAY* _
E ‘ 4'u'u 5

Q 3
VietinBank ™
VB once

l— Scan & Pay
Nap tién dién thoai

10.000 VND

Scan to Pay
Nap tién dién thoa
10.000 VND

Hwéng dan thanh toan?

Move the camera to the QR code area, the code will be
automatically scanned

Phattrién boi VNPAY © 2017

D) i =

Transacti... Accepted... Scan image

S.3> Screen shows QR code, and list of banks that support QR Pay. S.4% Start to scan QR code by

device camera.
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& Billing information

1032376-001
Balance: 2,175,036 VND

Order information

Pay for VBAN
Terminal VbanTopup
TID point loQwcyu
Billing number 6389216
Amount of money 10,000 VND
Payment terms 14:39 20/04/18

Description

Thanh toan QRCode

Continue

S.5% Screen shows QR code
information transaction.

< Confirm 'h

Please confirm transaction information before continuing
transaction.

Source account 1032376-001

Balance 2,175,036 VND
Pay for VBAN
TID point name VbanTopup
TID point lloQWCYU
Billing number 6389216
Amount of money 10,000 VND
Payment terms 14:39 20/04/18
Description Thanh toan QRCode

Please enter OTP received on your phone number to confirm the
transaction.

. _J

S.6 > Check information and

input OTP code and click
Continue.

IVB MOBILE BANKING USER GUIDE

Transaction result

©

Sucessful transaction

Source account 1032376-001

Pay for VBAN
TID point name VbanTopup
TID point 1oQwWCYuU
Billing number 6389216
Amount of money 10,000 VND
Payment terms 14:39 20/04/18
Description Thanh toan QRCode

S.7 > Successful transaction
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@ Transaction report

INDOVINA BANK

Accounts Transfers Bill payment

wurnindoynabankcom v mobleapp

IVB MOBILE BANKING USER GUIDE

& Transaction report — Transaction report | & Transaction report

Source account

1032310-001
Balance: 4,635,868 VND

\_

_J

[

Source account

1032310-001
Balance: 4,635,868 VND

\_

All

Source account

1032310-001
Balance: 4,635,868 VND

v,

\ 12:39:09

= B> ( =] 5 >] ) B>
All In Out All In Out All In Out
(7) 17:28:20 23/04/2018
Prepaid card \VB Card " TRATIEN AN NGAY 21.04... -232,000 VND
purchase @) 15:44:30 23/04/2018
" Chuc mung sinh nhat Mr... +200,000 VND
(3) 124222 23/04/2018
—" TRA TIEN BANH SINH NH... -280,000 VND
(7) 08:02:07 23/04/2018
QR Pay Transaction Online Deposit &2 chuyen tien +24,000 VND
report
(3) 13:50:52 20/04/2018
IVB‘ ~ tra tien bill -10,000 VND
IVB Mobile Banking o (3) 13:97:53 20/04/2018
Trai nghiém ngan hang trén di dong ~ Bill +10,000 VND

20/04/2018 /

S.4> The screen

displays the transaction
information to look up.

S.25> Select the account

number to view the
transaction information

S
S.15> Select Finance and

S.3> Select the type of

transaction to look up and
select the time period
(maximum 1 month / 30
days).

click on Transaction
report
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IVB MOBILE BANKING USER GUIDE

@ Online Deposit
(A) Open account

4 N )

-IV-B(% Q Online saving

Source account

INDOVINA BANK @ o . y 1032310-001
\ > pen accoun Balance: 6,307,301 VND
i ®|| »  Close Account >
® VND
= Change renewal method >
Accounts Transfers Bill payment v
@ List of accounts > F | v

Prepaid card IVB Card Tup

purchase
QR Pay Transaction Online Deposit
report

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

‘wewindovinabank com.vivimobileapp

) 2 |
&5 8
S.1)> select Finafr'lce'and S.2) Select Open account S.3)> Choose the debit
click on Online Deposit. to open new online deposit account, the related saving
account. information and press the

Continue button.
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& Open account

Deposit interest rate

| have read and agreed with the Terms and Conditions of
using service

Confirm

Please confirm transaction information before continuing

transaction

Source account

Balance

Amount

Valued date

Maturity date

Term

Deposit interest rate

Estimated interest amount

Interest payment method

Renewal method

Receiving account of
principal and interest

OTP was sent to your mobile number, please enter it to confirm

. _J

S.4% Choose the term, the
receiving account of principal
and interest (if any), and press
the Continue button.

\§

transaction.

1032310-001

6,307,301 VND

2,000,000 VND

05/03/2019

05/04/2019

1 month

5.50 %/year

9,472 VND

At maturity

No renewal

1032310-001

IVB MOBILE BANKING USER GUIDE

Transaction result

Sucessful transaction

Transaction code 20190305134528

Source account 1032310-001

Amount 2,000,000 VND
Valued date 05/03/2019
Maturity date 05/04/2019
Term 1 month

Deposit interest rate 5.50 %/year

Estimated interest amount 9,472 VND

Interest payment method At maturity

Renewal method No renewal
Receiving account of

principal and interest 1032310:001

Online deposit

. 1032310-041
account number

_/

S.55 Check information

and input OTP code and click
Continue.

i‘

S.6> Successful transaction.
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IVB MOBILE BANKING USER GUIDE

(B) Close account

. . & Close Account
Online saving

l

%} Open account >
®
Q Close Account ? Online deposit account
m% Change renewal method > e
1032310-016 3,000,000 VND
@ List of accounts > 1032310-038 2,000,000 VND
1032310-008 100,000,000 VND
1032310-009 100,000,000 VND
S.15 Select Close account S.2> Choose Online deposit account and select the account of
to close saving account. account list which is closed in the screen.
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< Close Account

1032310-040 v
Amount 2,000,000 VND
Valued date 05/03/2019
Maturity date 05/04/2019
Term 1 month
Deposit interest rate 5.5%/year

Interest payment method At maturity

Receiving amount of

principal and interest 2,000,000 VND

Receiving account of principal and interest

Balance:

You are closing your deposit account before maturity date; interest will
be paid as non-term deposit.

I have read and agreed with the Terms and Conditions of
using service

| T

S.35> The screen will show

the information of account
that is closed, choose the
information of the blank
space and press the Continue
button.

Please confirm transaction information before continuing
transaction

Online deposit account 1032310-040
Amount 2,000,000 VND
Deposit interest rate 5.5%/year
Interest payment method At maturity
Renewal method No renewal
Tomllrercelvnﬁg ;1[7109[11 of 2,000,000 VND
principal and interest

Eiiole e (vt 1082510-001
Valued date 05/03/2019
Maturity date 05/04/2019
Close date 05/03/2019
Term 1 month

OTP was sent to your mobile number, please enter it to confirm
transaction.

\g ),

S.4> Check information

and input OTP code and click
Continue.

IVB MOBILE BANKING USER GUIDE

Transaction result

Sucessful transaction

Transaction code 20190305134812
Online deposit account 1032310-040
Amount 2,000,000 VND
Deposit interest rate 5.5%/year
Interest payment method At maturity
Renewal method No renewal

Total receiving amount of

§ 2,000,000 VND
principal and interest

Receiving account of

> : 5 1032310-001
principal and interest

Valued date 05/03/2019
Maturity date 05/04/2019
Close date 05/03/2019
Term 1 month

h‘

S.55 successful transaction.
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IVB MOBILE BANKING USER GUIDE

(C) Change renewal method

: : &« Change renewal method
Online saving

%} Open account >
® Cl Al
\.,} ose Account ? Select accounts
m% Change renewal method > e
@ List of accounts > 1032310-038
1032310-009
S.1> select Change S.2% Choose Online deposit account and select the account in list
renewal method. which is changed renewal method in the screen.
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& Change renewal method

1032310-041 v

Current renewal method No Automatic renewal
Select other methods

Automatic renew principal and interest with
initial term

Automatic renew principal with initial term

| have read and agreed with the Terms and Conditions of
using service

\_ J

S.3>> Choose the information

that need to change and press
the Continue button .

Confirm

Please confirm transaction information before continuing
transaction

Online deposit account 1032310-041
Renewal method Renew principal
Receiving account 1032310-001

OTP was sent to your mobile number, please enter it to confirm
transaction.

\ _J

S.4> Check information

and input OTP code and click
Continue.

IVB MOBILE BANKING USER GUI

DE

&= Transaction result G

©

Sucessful transaction

Transaction code 20190305135123

Online deposit account 1032310-041
Renewal method Renew principal

Receiving account 1032310-001

New Transaction

. _J

S.55 successful transaction.
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(D) List of accounts

. f < List of accounts & Account details
Online saving

B Tod 5 >
@ Account number 1032310-022
Open account
\ > P > Al v
Amount 2,000,000 VND
@ List of deposit accounts
Close Account >
ASeeRERGMBaP : Valued date 25/02/2019
W ® e B
1032310-022
Al t b '
m @ Change renewal method S @ 18;‘2‘3"1 (’)‘i’g‘z:' > Maturity date 25/04/2019
@ Account number
1032310-029 > Term 2 month
@ List of accounts > TR
>
@ 1032310-016 Deposit interest rate 5.5 %/year
@ Account number 5
1032310-015
Estimated interest amount 2,000,438 VND
@ Account number 3
1032310-038
@ Account number N Interest payment method Monthly
1032310-007
Account number 3 Renewal method No renewal
1032310-005
Account number
@ 1032310-004 > Status Active
Account number 3
i 1032310-003 ‘ i ‘

g _J

S.1> Select List of S.2> The screen will S.3>> The screen will

accounts display the online deposit display the detail of saving
accounts that opened or account that is selected.
closed on online channel.
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Group

UTILITY

IVB MOBILE BANKING USER GUIDE

& Ticket (for Airlines)
& Bank information

& Look-up information
% News

& Unlock / Lock card
% Movie Ticket

% Hotel Booking

& VnShop
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Ticket (for Airlines)

Ticket

INDOVINA BANK

4:30 PM

@7 20%[:)}
v’ ©

Book Flight

¥

Domestic Flight

International Flight

Flight booking history

» Q @

Online check-in

IVB MOBILE BANKING USER GUIDE

& Domestic Flight W5
> From

TP Hé Chi Minh v
&, To

Nha Trang v

Departure Date
01/05/2018 v

2% Adults (Over 12 years old) 1 +
Children (2 to under 12 years old) 0 +
Infants (Under 2 years old) 0 +

A Favorite Airlines

Vietnam Airlines

Ordinary Business
@ VietJet Air
+ Ordinary Skyboss

© Jetstar Pacific

_J

Bank Look-up Vietnam Airlines
Information information
—/(:); Flight tracking
ﬁa : z:ﬂ Already have a payment code?
News Unlock/ Movie Ticket
Lock card Enter Payment Code
A
Hotel Bo;;(ing VnShop
“ . / EJJE‘?‘;;EPAVQR
k ““"BAO qua 1ang ) k
S.1>  Select Utility/ S.25 Select type of flight
Select Ticket. (Domestic / International).

k Search Flights

S.3)> select flight

information and press
Search Flights.

List of Flights
TP H6
P -

Chi Minh Nha Trang

SGN CXR

Tuesday 22/05/2018

Price: Low to High v

Jetstart 1h10m Eco
14:10 — 15:20

BL364 55,000 d

Jetstart 1h10m Eco
15:50 — 17:00

BL366 55,000 d

Jetstapt BL364 14:10-15:20

Total: 379,500 d

Price Details

S.45> Select airlines and
press Book.
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< Booking Information . & Flight Confirmation - m

PASSENGER INFORMATION

Haott@gmail.com
Adults v @
0980185784 Last and

. TO HAO

Middle name Successfully
Content (Optional)

TP Ho Nha Trang Your P t Code is:
PASSENGER INFORMATION Chi Minh - ourFayment bode 1s:
Please enter the full name in the ID card or birth of SGN CXR VJ/O BGS?A
certificate.

(©) ROUTES Jetstart BL364
Adults v Male Female Tuesday 22/05/2018 Tuesday 22/05/2018

Note: Please pay before 05h34, date

seN1440 7 CxR15:20 oousats
TO HAO

Total Price 379,500 d
Departure's Baggage v Inclusive other fees

o | agree with terms and conditions

of booking
o
N AN e N y
S.5» Input contact information S.6> Double check the S. 77 if Pay later, the system
and passenger information and information and press Pay later shows the result with payment
press Continue. / Pay now. code.
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& Pay for flight )

Please select source account to continue

Debit account

6255513-001
Balance: 31,865,025 VND

PAY NOW AIR TICKET

< Confirm ﬁ

Please confirm transaction information before
continuing transaction

Service Air Ticket
Booking code BL/058A4C
Total 379,500 VND

OTP was sent to your mobile number, please
enter it to confirm transaction.

\_ J

S.15> I Pay now, the system

shows debit account for
payment, press Continue.

\_ _J

S.2> Double check the

information, input OTP and
press Confirm.

IVB MOBILE BANKING USER GUIDE

< Transaction result |/_|\

<

Sucessful transaction

Transaction code 100MBBP121531656
Service Air Ticket
Booking code BL/058A4C
Total 379,500 VND
VAT 0 VND
Fee 0 VND

\_ _J

S.3> Successful transaction

Press Export Bill to get
invoice through email.
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& Information to issue invoice

&~ Confirmation

Invoice information Invoice information
Company's name IVB
Tax code 123456789
: 97A NGUYEN Notification
Company's address
VAN TROI You have successfully sent a request

for invoice information. The invoice will
Recipient's information be processed and sent to you in 3-5
days. Support: 1900555520.

Recipient's information .
P Email IVB@ivbh.com.vn

OK

“

\_ J J

S.4> Input the required S.55 Press Confirm. S.65 Press OK to finish.
information and press Send
button.
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IVB MOBILE BANKING USER GUIDE
AIR TICKET PAYMENT LATER

Method 01: Pay via OTT on application IVB Mobile Banking

Bank Information < Pay for flight ) < Transaction result
Balance Please double-check booking details
below before making payment. Please confirm transaction information before
- Payment code: VJ/0B6S7A: continuing transaction
Q - Amount:1,342,000
- - Full name: Service Air Ticket
) TO/HAO
- Trip: TP Ho Chi Minh-Quy Nhon : ;
oy Successful booking for, QUAN/A (MR). Depparting: 27/04/2018 -%6:05 Booking code BL/0S8A4C Sucessiul transaction
Please double-check booking details Arriving: 27/04/2018 - 07:15
below before making payment. Airlines: Vietjet Air Total 379,500 VND
- Payment code: VJ/OEE065; Flight: VJ380 Transaction code 100MBBP121531656
- Amount:1,509,900 - Payment before: 05h34, 12/04 OTP was sent to your mobile number, please
- . For support or booking international flight enter it to confirm transaction. . -
Full name:
QUANA please contact 1900555520, Service Air Tickst

) e ) www.vban.vn
- Trip: TP Ho Chi Minh-Ha Noi

Departing: 31/01/2021 - 07:00
Arriving: 31/01/2021 - 09:15

Airlines: Vietjet Air 1032857-001 ] Total 379,500 VND
Flight: VJ134 Balance: 378,755 VND
- Payment before: 22h36, 16/12. VAT 0 VND
For support or booking international

flight please contact 1900555520,
www.vban.vn

== . )| EEETEE ) U )

S.1> At Ultility, select S.2> The system shows S.3> Double check the = S.4»> Successful

Bank Information, the  flight information and select information, input OTP code  transaction.
system shows booking  debit account for payment.  and press Confirm.

information, press

Payment.

Booking code BL/058A4C

Debit account

Fee 0 VND
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Method 02: Pay through Bill payment on application VB Mobile Banking at page 25 and page 26 (invoice

number is payment code)

Method 03: Pay through Flight booking history screen

< Book Flight
<= Domestic Flight

(== International Flight

[@ Flight booking history

&> Online check-in

Vietnam Airlines

Flight tracking

A
N\

Already have a payment code?

Enter Payment Code

.

_J

S.1> select Flight booking

history.

& Flight booking history

Your flight booking histories was recorded on your
Mobile Banking application.

11/04/2018 BEL/0OB63SAG

161,821 d Payment pending

11/04/2018  VJ/0BGETA .
Payment pending

1,342,000 d
28/03/2018 VJ/0B1ac2 Expired
3,176,000 d xpire
12/03/2018 VJ/0ABCAZ2 Expired
869,000 d xpire
24/01/2018 VJ/0477F8

Expired

2,366,000 d

\_ J

S.25> Select the outstanding

transaction (status Payment
pending).

& Ticket details

Departure Date Wednesday - 04/07/2018

Routes TP H& Chi Minh -> Singapore

Airline Jetstar Pacific
Flight Number BL552
Duration 21:40 - 00:40

PASSENGER INFORMATION
1. TO HAO

INVOICE

Gross Invoice
Inclusive other fees

. _J

S.3> Double check the

flight information and press
Pay now.

1,161,821 d

e The remain steps are processed the same as pay now air ticket at page 56, page 57
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Method 04: Pay through payment code search screen

Book Flight w & Ticket search results

e
== Domestic Flight Departure Date Wednesday - 04/07/2018
(& International Flight Routes TP H& Chi Minh -> Singapore
(" Flight booking history

Airline Jetstar Pacific
@ Online check-in

. Flight Number BL552

Vietnam Airlines Duration 21:40 - 00:40

M
7

Flight tracking
PASSENGER INFORMATION

Already have a payment code?

1. TO HAO

VN/0583B3
INVOICE

Gross Invoice 1,161,821 d

Inclusive other fees

\ _ _J . _J

S.1> Input payment code S.2> Double check search
and press Search. result and press Pay now.

e The remain steps are processed the same as pay now air ticket at page 56, page 57
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Flight tracking

Book Flight

(

Domestic Flight
@’ International Flight
(: Flight booking history

Online check-in

Vietnam Airlines

,_.
oY
N\

Flight tracking ]

Already have a payment code?

Enter Payment Code

Search

\_ _— _J

2. VN266

SGN
15:00 05/12/2020

\_

Flight tracking

HAN .
17:10 05/12/2020 *

IVB MOBILE BANKING USER GUIDE

e Find flight

Payment code Flight

Departure

Destination

Departure date

Yesterday ‘ Today
04/12/2020 | 05/12/2020

Tomorrow
06/12/2020

Flight tracking

=mems BL6014,Pacific Airlines

Ho Chi Minh City

14:16 05/12/2020 >
EN ROUTE

eletun VVJ126,VietJet Air
Ho ChiMinh City >
11:30 05/12/2020
----- BL6012,Pacific Airlines
Ho Chi Minh City

3

12:00 05/12/2020

v, VN212 Vietnam Airlines

Ho Chi Minh City
12:00 05/12/2020

v, VN260,Vietnam Airlines

Ho Chi Minh City
13:00 05/12/2020

.)_

ARRIVED

k,ﬁ.&‘,,,, VN208,Vietnam airlines
—

Scheduled

Hanoi .
16:26 05/12/2020 *

En Route

Hanoi .
13:55 05/12/2020 *

Hanoi .
14:40 05/12/2020 *

En Route

Hanoi .
14:15 05/12/2020 *

En Route

Hanoi .
15:05 05/12/2020 *

S.3> related

S.1> Choose Flight 'S.2» Tracking flight will

tracking function be displayed on the screen. If
any, please select search
icon (magnifier icon is above
the right corner)

S.45> Choose flight in-the
result of search screen

Input
information to search flight
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VN266/Vietnam Airlines

SGN 9 HAN
> Ho Chi Minh City Departure date
~ Tan Son Nhat International Airport 05/12/2020
Schedul, \ctual
15:00 ==l==i0
1 N/A
«.. Hanoi Arrival date
= rnational Airport 05/12/2020
T N/A

C Flight tracking )
Subscribe for flight alert

\_ - Y,
S.5> Choose  Flight

tracking / Subscribe for
flight alert

VN266/Vietnam Airlines

T 8GN o9 HAN
>- Ho Chi Minh City Departure date
T Tan Son Nhat Interational Airport 05/12/2020
Schedule Actual
15:00. - ——am=107
Terminal no. Arrival gate
1 N/A

Notification
Successfully track flight.

- | | date
=] /2020
Agree
17:10 .- ==C==107
Terminal no. Arrival gate
T1 N/A

( Remove tracking )
Subscribe for flight alert

VN266/Vietnam Airlines

SGN °»- HAN
>- Ho Chi Minh City Departure date
T Tan Son Nhat International Airport 05/12/2020
Schedule Actual
15:00.0; ==i==i07
Terminal no. Arrival gate
1 N/A
Notification
| Successfully subscribe for flight alert. | date
= 2020
Agree
17:10.o; s
Terminal no. Arrival gate

C Remove tracking )
Subscribe for flight alert

\_ — J
S.5a> Successfully track
flight notification. In the
home screen of function (step
2), tracking flight will be
displayed

e Step 5a > Choose Remove tracking to cancel flight tracking

& — v
S.5b> Successfully
subscribe for flight alert.
Flight information will be sent
to OTT message on IVB
application

IVB MOBILE BANKING USER GUIDE

£= VN266 :
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VN266/Vietnam Airlind < Share flight
SGN °»- HAN

% View flight map

>~ Ho Chi Minh City o
T Tan Son Nhat International Airport 05/12/2020
Schedule Actual

15:00. - ——aa g

Terminal no Arrival gate

1 N/A

~. Hanoi Arrival date
" Noi Bai International Airport 05/12/2020
Schedule Actual
- i -
17:10 R —
Terminal no Arrival gate

T N/A

C Remove tracking )
Subscribe for flight alert

\_ _J
S.65> Press the icon of the
above of right corner, and
choose Share flight or View
flight map

Wi VN266/Vietnam Airlines
"7 SGN o3~ HAN

>~ Ho Chi Minh City Departure date

T Tan Son Nhat International Airport 05/12/2020
Schedule Actual

15:00. - ==t==407

Terminal no. Arrival gate

71 >

nm( .
11, .
2ol Zzaio Zzaio ol
CSD team Dad Trung IVB a Cuong Rap
anh
AirDrop Messages Mail Instagram Fal

Copy )]

\ e e o/
S.6a> The screen displays

channels to share flight

v, L Bzt { 5 Qinzhou
N LaoCal | Chongzuo ERMIT
N SERAED %
- 3 Yt
Hec.oi d
. = Z;gn
")'ﬁ Haiphong
> ThanhlHoa
= ol
aos =g
<
R il HAINAN
’ﬂl. =3
K P
Vientiane a2y
@ 5 \J 7
239%v X o
SAKON NAKHON A
L ¥ Hué
KHON KAEN \ ‘r./"\_; o
\ e ;.
N 5 DaNang
UBON < "‘?
RATCHATHANI
__Krong=er—y it (EEREEAVie tnam
/" siem Reap S s s e
— Uiaradjenu
f 5 l
= (
)\ Camhandia ! £
. . '3 ran
TRAT Ho Chi Minh City i 9
i\ Tan Son Nhat International Airport

1 THAXChi
=M ity

CanTho © Viing Tau
=3

W,
S.6b> The screen displays

the flight when viewing flight
map

IVB MOBILE BANKING USER GUIDE
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e Bank Information

4:30PM @ 1 20%@

VB

INDOVINA BANK

3

Bank Information

"\

@ | Balance

Today, 30/11/2020

e’ Chao mirng quy khach dén véi IVB Mobile
I Banking!
Hay kham pha va tan hudng céac tién ich tuyét
voi tir irng dung:
1. Chuyén khoan noi bd va lién ngan hang

2. Thanh toan hoa don dién, nudc, dién thoai,
ADSL, truyén hinh, ...

3. Nap tién dién thoai
Ticket Bank Look-up 4. Chuyén khoan va thanh toan nhanh qua ma
Information information QR

5. BAng nhap nhanh va bao mat bang van tay.

6. Bat vé may bay
— —4 7. bat phong khach san
ﬁﬂ 8. B4t vé xem phim
Va réat nhiéu tinh nang hiru ich khac danh cho

News Unlock/ Movie Ticket quy khach!
Lock card Chi tiét vui Iong goi 1900588879 hodc truy cap:
https://www.indovinabank.com.vn/vi/node/206

15:17
£ l @ ave’ IVB: 11:00 30/11/2020
— TK: 1032310-001
; S6 tién GD: - 10,000 VND
Hotel Booking VnShop

S8 du cudi: 581,725 VND
Nbi dung: HGHFGHF HGUGU

11:04

_J

»At Utility, select Bank » Bank information will be displayed on

information. the screen (includes balance account
notification, promotions and  other
information), and the latest notification
will be on the top (OTT message)

DUNG QRPAY

QUET VNPAYQR

** BAO qua 1ano ) k

27/11/2020
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Look up information
(A) Look-up exchange rate

4:30 PM

2

@ 7 20% (:\

vB? ©

INDOVINA BANK

Ticket Bank Look-up
Information information
‘ B J(
News Unlock/ Movie Ticket
Lock card
)
-
—
Hotel Booking VnShop
DUNG QRPAY
QUET VNPAYOR
““"BAO aua 1ans

v,

IVB MOBILE BANKING USER GUIDE

&  LOOK-UP INFORMATION G & LOOK-UP EXCHANGE RATE ﬁ & LOOK-UP EXCHANGE RATE

Look-up exchange rate

\_

Look-up interest rate

Look-up location

Fast exchange
>
m
>
AUD 17215 17024 18164
> CAD 17685 17685 18509
CHF 23141 23141 24546
CNY 3623 3623 3946
EUR 28054 27754 28285
GBP 32194 31853 32441
HKD 2856 2856 2951
JPY 211.68 209.37 213.96
/ \ 11/04/2018

(I

Exchange rate

Enter amount

1

Select original money

AUD v
Select exchange money
VND
v
AUD: 1.00
VND: 18164

Note: The table only for reference

\ 1" lOdJZOy

S.1> At Utility, select
Look up information.

S.2>  Select
exchange rate.

Note: The table only for reference.

Look-up ~ Select Exchange rate, the > Select Fast exchange;
system shows exchange rate

informat

ion.

input amount, select currency
to exchange.
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IVB MOBILE BANKING USER GUIDE

(B) Look-up interest rate

& LOOK-UP INFORMATION  {% S TR & INTEREST CALCULATION {7
Deposit interest rate
0= >
Look-up exchange rate >
Look-up interest rate > ® EwR >
Ca nhan w 1
Based Rate
Look-up location > A Based Rate > Cong ty W 1
Please qheck information at nearing the end
of webshte Ga nhan 2w 1
Cong ty 2w 1
Ca nhan 3w 1
Cong ty 3W 1
Canhan 1M 5
Cong ty ™ 4.8
S.1>  Select Look-up S.25 Select interest. S.3>The system  shows
interest rate. interest rate and term.

Note: The table only for reference. 20



1/ Interest calculation - Saving Interest

‘- INTEREST CALCULATION G

— 0 ]

Interest type | Saving interest v

Principle a...

Term Month
Sent date 12/04/2018 V.
Interest rate Y%[year

Note: The table only for reference

Re-enter Interest calculation

Result
Maturity date
Real deposit date
Interest

Total

Interest calculation method: Deferred interest method

\_ _J

» Select Interest calculation,
input required information and
press Interest calculation.

Note: The table only for reference.

IVB MOBILE BANKING USER GUIDE

« INTEREST CALCULATION G
|
Interest type = Saving interest v

Principle a... 10,000,000

Term 1 Month
Sent date 12/04/2018 v
Interest rate 5 Y%[year

Note: The table only for reference

Re-enter Interest calculation

Result
Maturity date 12/5/2018
Real depositdate 30
Interest 41.666

Total 10.041.666

Interest calculation method: Deferred interest method

» The system shows the result.

. _J
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2/ Interest calculation - Loan Interest

& INTEREST CALCULATION O
e
Interest type Wi

Loan amount
Term Month
Interest rate Y%[year

Note: The table only for reference

Result

Monthly payable
principle

Payable interest... @

Payable total

Interest calculation method

« INTEREST CALCULATION ')

Interest type  Loan interest v

Loan amount 10,000,000
Term 1 Month

Interest rate 5.7 Yefyear

Note: The tabie only for refwence

Result

Monthy payatie
10.000.000

Payatia eterest 47.500

Payatre total 10.047.500

Indevest calosation method

\_ _J

S.1> Select Interest

calculation, input required
information and press Interest
calculation.

Note: The table only for reference.

. _/

S.2> The system shows the
result

Select the document icon to
view loan interest detail.

IVB MOBILE BANKING USER GUIDE

¢ INTERESTDETAL  {}
Month | Total | Principle | Interest
1 10.047.500 10.000.000 47.500

Total 10.047.500 10.000.000 47.500

. _J

S.3> The system shows the
loan interest detail
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(B) Look-up ATM/Branch

& LOOK-UP INFORMATION {7}

Look-up exchange rate >
Look-up interest rate >
Look-up location >

\_ J

» Select Look-up location

15:15 @ 7 76% )
& LOOK-UPATMBRANCH {7

97A Nguyén V&n Tréi, Quan Pha
Nhuan, TPHCM

Distance: 0.1 km

151 Ly Thudng Kiét, Quan Tan
Binh, TPHCM

Distance: 2.8 km

46-50 Pham Hong Thai, Quan 1, TPHCM
Distance: 3.0 km

Tda Nha SCETPA, 19A Cong Hoa, Quan
Tan Binh, TPHCM

Distance: 3.2 km

39 Ham Nghi, Quan 1, H6 Chi Minh

Distance: 3.8 km

86 Tan ba, Quan 5, TPHCM

Distance: 4.7 km

IVB MOBILE BANKING USER GUIDE

15:15 @ < 76% ).

LOOK-UP ATM/BRANCH ('}

k484 Kinh Duong Vuong, P. An Lac, Binh)

> Select Nearest, the system
shows address and other
information about IVB branch
and transaction office.

. _J

» Select Look-up, input
information to search branch
and transaction office.
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F = 4:30PM @ 7 20% D\
v’ ©

INDOVINA BANK

Ticket Bank Look-up

Information information
- B f —
=) &
.
News Unlock/ Movie Ticket
Lock card
Hotel Booking VnShop

DUNG ORPAY
QUET VNPAYQR

**BAO aua 1ane )

S.15> At Utility, select News

IVB MOBILE BANKING USER GUIDE

S.2- IVB  website will be
displayed
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Unlock / Lock Card
(A) Unlock Card / Online Payment

/

TVB® ©

INDOVINA BANK

Ticket Bank Look-up
Information information
@
News Unlock/ Movie Ticket
Lock card
)
= @\
—
Hotel Booking VnShop

F = 4:30PM @ 7 20% B"

DOUNG QRPAY
QUET VNPAYOR
\ ““"BAO qua tano J

S.1> Select group Utility, and
select Unlock/ Lock Card.

& Unlock/Lock card

v

=

S.25 Select Card number

IVB MOBILE BANKING USER GUIDE

Choose card
VISA 413534XXXXXX1341

VISA 418248XXXXXX7260

970434XXXXXX4107

S.35> Select the Card number
needed to implement.

75



& Unlock/Lock card
413534XXXXXX1341 b4
Card type: Visa Credit Card
Card Name: LUONG SUNG QUAN
Card Status: Locked
Unlock

(&= Confirmation 0

Please confirm transaction information before continuing
transaction.

Card number 413534XXXXXX1341
Card type Visa Credit Card
Card Name LUONG SUNG QUAN
Previous Card Status Lock
Change status Active

Please enter OTP received on your phone number to confirm the
transaction.

=

S.45> The screen will display
card information, and swipe the
button to change status. Press
the Continue button.

. _J

S.55> Revise the information,

input OTP code, and press the
Continue button.

IVB MOBILE BANKING USER GUIDE

& Transaction result G

<,

Sucessful transaction

Card number 413534XXXXXX1341
Card type Visa Credit Card
Card Name LUONG SUNG QUAN
Card Status Active

New Transaction

\ _J

S.65> Successful transaction.
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IVB MOBILE BANKING USER GUIDE

< Unlock/Lock card

(B) Lock Card / Online Payment

& Unlock/Lock card

Transaction result 0

v Choose card 413534XXXXXX1341 2 4

VISA 413534XXXXXX1341 @
Card type: Visa Credit Card
VISA 418248XXXXXX7260 Card Name: LUONG SUNG QUAN Sucessful transaction
%} 970434XXXXXX4107 Card Status: Active
Card number 413534XXXXXX1341
Lock card D
”””””””””””””””””””” Card type Visa Credit Card
Online payment Active
Card Name LUONG SUNG QUAN

Lock function
Card status Locked

g y

S.1> Select Card number ~ S.2> Select the Card number S.35> The screen will display S.4 5> successful transaction.
needed to implement. card information, and swipe
the button to change status.
Press the Continue button.
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Movie ticket

v’ ©

INDOVINA BANK

Ticket Bank Look-up

Information information
'

News Unlock/ Movie Ticket

Lock card
. )
b
Hotel Booking VnShop

DOUNG QRPAY
9= QUET VNPAYOR
\ ’ “*"BAO aqua tang /

H‘é ‘Chi r\imnh

@ Galaxy Cinema
OB Cinestar

/"¢ BHD Star Cineplex

J& MegaGs

2
Ff“f’.q DDC Cinema

\ =

_J

Galaxy - Nguyén Du

* 2 hours 15 minutes

7.2

C.CIET *1 hour 42 minutes
TROVI
70

*1 hour 47 minutes

6.5

D3&i Dau - Braven (C18)

d *1 hour 34 minutes
6.3

IVB MOBILE BANKING USER GUIDE

F'a 24:30PM @ 7 20%@
&~ Buy movie ticket & Now Showing Up Coming

Va Em Sé& Dén - Be with You (C13)

Book now

Xac Chét Trg Vé - The Vanished (C16)

Siéu Thi Cudng N6 - Rampage (C16)

Book now

&~ Information Showtimes

24/04 25/04 26/04
Today

Va Em Sé Dén - Be with You (C13)
vi<Nauvi

2D 15:40

o

\_

27/04

28/04

_J

S.15 Select Utility

Ticket.

S.2> Select location, and
category, anh choose Movie choose cinema where wants

to go.

S.3> select the movie
which wants to enjoy.

S.4 5> Choose the time to

enjoy.
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*15:40 +24/04/2018

55,000 VND

\_

fﬂn Mobifone & 15:33 @ 92%%

_/

S.55 Choose number of
ticket and Select seat(s).

Galaxy - Nguyén Du

RAP 4
15h40 - 17h55
e ——— e

SCREEN

A
B
c
D
E
F
G
H

Va Em Sé Dén - Be with You (C13)

0 seat
0 VND

o

S.6> Choose the seat, and
press the Checkout button.

IVB MOBILE BANKING USER GUIDE

ﬂﬁu Mobifone = 15:34 ®u smﬂ

Movie Information

Va Em Sé Pén - Be with
You (C13)

24/04/2018 15:40
135 minutes
Galaxy - Nguyén Du
116 Nguyén Du, Q.1

55,000 VND

Recipient Information

We will send ticket information to the phone number and
email registed below

| agree with the service

- _J

S. 7> Revise the ticket
information booked, and input
the Recipient Information,
press the Checkout button.
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N Mobifone = 15:35

Bill payments

Source account
1016307-001
Balance: 201,489,594 VND

Movie informations

Movie

Va Em Sé Pén - Be with You (C13)
Show time

24/04/2018 15:40:00
Duration

135 minutes

Cinema

Galaxy - Nguy@&n Du
Address

116 Nguyén Du, Q.1
Amount of money
55,000 VND

Customer name
LUONG SUNG QUAN
Cusomer phone
01285383130
Customer email

quanis@indovinabank.com.vn

Seat

co4a

Note: If you do not receive ticket within 15 minutes sine the
time of payment, please call hotline 1900 55 55 20 for support.

"l VN Mobifone = 15:36 @ @ 92% -

< Confirm 0

Please confirm transaction information before continuing

IVB MOBILE BANKING USER GUIDE

I VN Mobifone = 15:36 @ @ 92%

= Transaction result {}

&

Sucessful transaction

| T S

S.8> Double check the

movie ticket information and
select debit account, and press
the Continue button.

transaction
Source account 1016307-001
Balance 201,489,594 VND
Movie Va Em Sé Pén - Be with

Show time

Duration

Cinema

Address

Amount of money

Customer name

Cusomer phone

Customer email

OTP was sent to your mobile number, please enter it to confirm
transaction.

g _/

You (C13)

24/04/2018 15:40:00
135 minutes

Galaxy - Nguyén Du
116 Nguyén Du, Q.1
55,000 VND

LUONG SUNG QUAN

01285383130

quanls@indovinabank.com.
vn

S.95 Revise the transaction
information, input the OTP
authentication code, and press
the Continue button.

Transaction code
Source account
Movie

Show time
Duration

Cinema

Address

Amount of money
Customer name
Cusomer phone
Customer email
VAT

Fee

\_

100MBBP121531659

1016307-001

Va Em Sé Pén - Be with
You (C13)

24/04/2018 15:40:00
135 minutes

Galaxy - Nguyén Du
116 Nguyén Du, Q.1
55,000 VND

LUONG SUNG QUAN

01285383130

quanls@indovinabank.com.
vn

0 VND

0 VND

_J

S.105 Successful

transaction, and press Export
Bill to get invoice through

email.



&« Information to issue invoice

Invoice information

Recipient's information

—

S.11> Input the required

information, and press the Send
button.

(& Confirmation

Invoice information

Company's name NH INDOVINA
Tax code 0123456789
Company's address 974 Nguyen Van TrOi' Q.

Phu Nhuan, Tp. HCM

Recipient's information

quanis@indovinabank.co
m.vn

Email

—

S.12 5> Revise the information,
and press the Confirm button.

IVB MOBILE BANKING USER GUIDE

Notification
You have successfully sent a
request for invoice information.
The invoice will be processed and

sent to you in 3-5 days. Support:
1900555520.

OK

B.135 Press OK to finish.
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Hotel Booking
f = 4:30 PM

VB

INDOVINA BANK

@7 20%@)

D

~\

T
¢

Ticket Bank Look-up

Information information
L5 =)
News Unlock/ Movie Ticket
Lock card

Hotel Booking VnShop

DOUNG QRPAY
< w5 QUET VNPAYQR
\ ’ ““"BAO qua tans /

S.1> select Utility category,
anh choose Hotel Booking.

Al VN Mobifone & 09:09 @ 7 9 98% =m

24 History & Cancelation (©)

BOOKING
HOTEL

Name of destination or hotel Q

Check-in Check-out

AUGUST ~— AUGUST
2 3

Tue Thu

2 GUEST(S) 1 ROOM(S)

Price & Stars Filter

Search

Q Recently Viewed

IVB MOBILE BANKING USER GUIDE

S.2 5 Select hotel booking
conditions:

+ Name of destination or hotel
+ Date of check-in and check-out
+ Quantity of guest and room

+ Price and stars of hotel



IVB MOBILE BANKING USER GUIDE

.l VN Mobifone =

<

I VN Mobifone = 09:35

"l VN Mobifone & 09:36 @ 7 O 97% mm
< TP H6 Chi Minh |

2l VN Mobifone = 09:10 @999
< Phuc Khanh Hotel

< History & Canelation (© 89 Yersin, Phuréng C4u Ong Lanh, Quén 1, TP H6...

BOOKING
HOTEL

13 January, 2019 (1 night(s))

Apartment Guest Accommod

— Check-in — Night(s) Room(s)
13.01.2019 1 night(s) D 1 room(s)

Galaxy Hotel & Capstile
*

Name of destination or hotel . y 1 )
269/19 Bé Tham; Phurong Pham Ngd Lao, Quan 1, TP...

TP HO CHi MINH

Phuc Khanh Hotel
#

423,360 d
Check-in Check-out Check-out: befo »:00:00 - Check-in: aft

Son TungHotel
i Khéch san Phuc Khanh: Ngi dirng chan ly tudng gitra

JANUARY — JANUARY
1 1

Sun Mon

123 D& Tham, Phydng Cé Giang, Quan 1, TR H6 Chi M. .. Sai Gon Bia chi khach san Phuc Khanh... Ph9ng t?p th? Econorny:. Detail
.l R .] O = Phong tap thé nam va nir etails
©) © 352,800 d : '
1, from 0 - 447,000 d Dong i p A\ ¢ ) .
Q © s6iso Thang Van Tl o Khéng bao gom bira an
Thien Vu Hotel JNDE Gl Ong Lk Ot sic T comgryout "Q
Search * : O xim ver ke ﬁ' D8t Nude Viét

333/12/4 L& Van S¥, Phuding 1, Quan Tan Binh, TP HG... b4 3 v left 4 room(s) 167,999 d

Subng Diéu VAT included

Q nI Bun -
S6 9 Yersin, Phudng Cau Ong Lanh, Quan 1,

& TP HG Chi Minh
I BOOK NOW

Lan A Y Filter 2 ﬁ Map View map «

d \_ VA J

S.3> Press the Search S.4> The result will be S.5> The detail of hotel will be displayed on the screen.
button after selecting the displayed, and choose the Check the information and press Book Now button.
related information. hotel.

436,800 d

Q Recently Viewed

83



IVB MOBILE BANKING USER GUIDE

Ml VN Mobifone & 09:37 @ v @ 96% N Mobifone & @ 7 @ 95% =’ “Ml VN Mobifone & 09:42 @ 7 @ 95% .

< Book Now Bill payments & Confirm

Please confirm transaction information before continuing
transaction
Phuc Khanh Hotel Source account
”hong tap thé Economy, Phong tap thé nam va nt
Phong tap thé Economy, Phong tap tt ar 3 N 1032310-006 Soiives sEcstnt 1032310-006
Balance: 523,627 VND
1 Night(s) (13.1.2019 - 14.1.2019) Total Price Balarice 523,627 VND
2 1 Guest(s) (1 Room(s)) 167,999 d
Full name Ivb test
v
Email Quanis@indovinabank.com.
CONTACT INFORMATION vn
Euiil ne Phone number 01285383130
ull name
Ivb test .
Service Hotel Booking
Phone Number Payment code VNP/00107E
i0
01285383130 -
Total night 1
Quanls@indovinabank.com.vn - =
Total 167,999 VND
Do you have promotion code OTP was sent to your mobile number, please enter it to confirm
transaction.
Promotion Code Check

.l VN Mobifone &

< Transaction result

©

Sucessful transaction

Transaction code 199MBBP182400007

Source account 1032310-006

Payment code VNP/00107E

Service Hotel Booking

Total 167,999 VND

Get invoice

Please enter the value added tax (VAT) billing
information after the payment is successful or contact
hotline 1900555520 no later than 15 days of the month
after the checkout month to receive invoice issuance
support.

\_ _J

S.8> Check transaction

information, input OTP code
and click Continue.

S.6> Check information, S.7>

type required information and account
press Payment button.

current
press the

Select

and
Continue button.

o After successful transaction, customer will receive email with reservation

S.95 Successful transaction,

and press Get Invoice to
receive bill through email.
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&~ Invoice information

Invoice information

For domestic companies, please enter the company
information and address in Vietnamese with diacritical
marks

Recipient's email

Send infomations

\_

S.10> Input the required

information, and press the Send
Information button.

&« Invoice information

Invoice information
Tax code

012345678

Company name

Ivb test

Company address
Ivb test
For domestic companies, please enter the company

information and address in Vietnamese with diacritical
marks

Recipient's email

Recipient email

Quanls@indovinabank.com.vn

Send infomations

_J

S.115>Revise the information,

and press the Send
Information button.

\ _J

IVB MOBILE BANKING USER GUIDE

Notification
You have successfully send a
request for issuing e-invoice. The
invoice will be processed and sent

to you within 3-5 working days
after checkout date. Hotline:
1900555520.

OK

S.12 5 Press OK to finish.
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IVB MOBILE BANKING USER GUIDE

HOTEL BOOKING PAYMENT LATER

-l VN Mobifone & 09:09 @ 7 © 98% = VN Mobifone = 09:41 @ 7 @ 95% W 1l VN Mobifone & 09:41 @ ¥ © 95% =m 1l VN Mobifone & 09:41 @799
< History & Cancelation (© < List of Transactions Y < Reservation Details < Reservation Details
BOOKING Transaction Code VNP/00107E Transaction Code VNP/00107E Transaction Code VNP/00107E
HOTEL | |l Phuc Khanh Hotel ‘ Phuc Khanh Hotel i Phuc Khanh Hotel

Son S0 9 Yersin, Phudng Cau Ong Lanh, 7 S6 9 Yersin, Phuong Cau Ong Lanh, S6 9 Yersin, Phudng Cau Ong Lanh,
. g Quén 1, TP HO Chi Minh = Quan 1, TP HS Chi Minh o Quan 1, TP H3 Chi Minh
Name of destination or hotel Q
Reservation Date 28/08/2018 Reservation Date 28/08/2018
Check-in Check-out CANCELATION POLICIES
Check-in Date 13/01/2019 e
AUGUST  — AUGUST Check-in Date 13/01/2019 Chuing t6i hiéu rang doi khi c6 nhirng thay
2 Tue 3 Thu Total Price 167,999 d doi trong ké hoach cua quy vi. Ching toi
khéng tinh phi thay déi hoac huy bo. Tuy
Status Check-out Date 14/01/2019 nhién, khach san nay (Khach san Phuc
4, 1 1. Night(s) Khanh) ap dung khoan phat v&i khéch hang
GUEST(S) ROOM(S) nhu sau va chung t6i dugc yéu cau thong
Details -] Reservation Code bao cling quy vi: Huy hodc thay déi thuc

hién sau 00:01 (GMT+07:00)), 11-01-2019,

hodc khéng nhan phong sé chiu phi phat 1
Guest(s) 1 dém & thué.

Trudng hop Quy khach mudn hay dat

Price & Stars Filter

Search Total Price 167.999 d phong sau khi thuc hién thanh toan thz}}nh
9 SRas céng (chi 4p dung déi v&i phong cé diéu
kién dugc hoan hiy), vui long lién hé tong
Q Recently Viewed CANCELATION POLICIES dai 1900 55 55 20.

Chuing t6i hiéu rang déi khi cé nhirng thay

d6i trong ké hoach clia quy vi. Ching téi

khéng tinh phi thay déi hogc hay bé. Tuy Payment

nhién, khach san nay (Khach san Phuc
\ ) Khanh) 4p dung khoan phat v&i khach hang

S.1> Select History & S.2 5 Select the Transaction S.3>Check hotel booking information and press the

Cancelation function (top code with Wait for Payment button.
right corner) payment status and press
Details button.

e The remain steps are processed the same as pay now hotel booking at page 62, page 63
o After successful transaction, customer will receive email with reservation
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.l VN Mobifone & 09:09

£ History & Cancelation (©

BOOKING
HOTEL

Name of destination or hotel

@ 7 © 98% =

Check-in Check-out

AUGUST — AUGUST
2 Tue 3 Thu

2 GUESTE) 1 roome)

Price & Stars Filter

Search

Q Recently Viewed

S.1> Select History & S.2»
Cancelation function (top Successfully

right corner)

IVB MOBILE BANKING USER GUIDE

HOTEL BOOKING CANCELATION

M VN Mobifone = 15:24

< List of Transactions A 4

VNP/001286

Transaction Code

Phuc Khanh Hotel
14l B S5 9 Yersin, Phudrng Cau Ong Lanh,
2 Quan 1, TP H6 Chi Minh

% Reservation Date 25/10/2018
Check-in Date 01/03/2019
2 Total Price 105,280 d
Details
Transaction Code VNP/00127E

Phuc Khanh Hotel
14l B S5 9 Yersin, Phudng Cau Ong Lanh,
Quan 1, TP H3 Chi Minh

Ml VN Mobifone & 15:24

< Reservation Details

Transaction Code VNP/001286

Phuc Khanh Hotel
4. "B 559 Yersin, Phuéng Cau Ong Léanh,
Quan 1, TP H6 Chi Minh

> Reservation Date 25/10/2018

Chacicin Dl 0110302019 Call hotline for assistance

Please call to hotline 1900 55 55

Check-out Date 02/03/2019 20 to cancel this room
1 Night(s)
|- | Reservation Code 1137071299 Cancel Call

Guest(s) 1
Total Price 105,280 d

CANCELATION POLICIES

transaction which want to
cancel, and press Details
button.

e Cancelation will depend on hotel booking policy.
o Customer will receive cancelation message after call center has confirmed cancelation. 87

* Reservation Date 24/10/2018 Chuing t6i hiéu ring doi khi cé nhirng thay
dai trong ké hoach cuia quy vi. Ching toi
Check-in Date 24/10/2018 khéng tinh phi thay déi hodc hay bé. Tuy
nhién, chiing t6i dugc yéu cau chuyén dén
\ Total Price 335,998 d J khach hang vé phi phat do Khécb san Phuc
Select the S.3> The information
ordered hotel will display on the

S.4 > Check
press the Cancelation button.
The notification will be
displayed that request to call

information,

screen.

Hotline in case of

cancelation.



‘ VnShop

@7 20%:]\
v’ ©

INDOVINA BANK

.))

4:30 PM

Ticket Bank Look-up
Information information
‘
News Unlock/ Movie Ticket
Lock card
nY
e
Hotel Booking VnShop

J

Q_ Ban muén mua gi hém nay

wNSks) | 100% CHINH HANG.

]
w VORBIA

PN .12 1212

(= VUA BIA DON TET

GIA TOT HON PSN 209

o,
& @ e B
Al DAY
Vua Bia Winter Poéng hé ra Elmich
don Tét Care mat sale dinh
s @ B R
T& bim - Laptop - Bach hoa My phdm -
Khan uét PC Online Lam dep

Khéng thé bé qua

Dén Sudi bién Hong Noi Chién Khéng

Ngoai Comet Loai ...

169.000d 639.0004

86 Q

=]

Dau 4L Goodlife...

Gia ré moi
ngay

pién gia
dung

May
Gold|

859

@

_J

IVB MOBILE BANKING USER GUIDE

13:419 wll T -

Nui Cao Cap Meizan 400g

20.000d
27.000d -26%

Ban sé& nhan duogc}

@ oA Appunc Ti€t kiém} 7.000d

wis?  Wilmar Official Store

9

@ Hoan tién 150% néu hang khéng chinh hang

Thém vao gidé hang

1/1 san

M3 giam gié

20.000d
Chi tiét >

\_

wn VNPAY Shop

p g 20.000d
d -1
27.000d o

Gié hang (1)

- 20.000d
pham

x
Nui Cao Cap Meizan 400g

SKU: 200700050

Chon méa giam gia >

Pat hang

DOUNG QRPAY
1= QUET VNPAYOR
\ : ““"BAO aqua tans
—_—

S.15> select Utility

category, anh choose
VnShop.

S.2> Search and choose

product.

S.3> Choose the number

of products and press the and press

Mua ngay button to pay.

e The VnShop function just supports Vietnamese version.

S4>

button.

_J
Check information,

Thanh toan
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< Xac nhan

DIA CHi NHAN HANG

Luong Sung Quan
0785383130

97A Nguyén Van Tréi, Phuong 12, Quan Pha Nhuan,
Thanh phé H6 Chi Minh

Mac dinh

PHUONG THUC THANH TOAN
I Thanhtoén truc tiép qua ting dung

DANH SACH SAN PHAM

3 VNPAY Shop

1/1 sén pham

Nui Cao Cap Meizan 400g
SKU: 200700050

20.000d
27.000d

Thay déi

20.000d

x1

& Bill payments

Source account

1032310-006
Balance: 355,628 VND

IVB MOBILE BANKING USER GUIDE

< Confirm 4

Please confirm transaction information before continuing
transaction

Source account 1032310-006

Balance 355,628 VND
Order code 18082809563691
Service VnShop
Amount of money 20,000 VND

OTP was sent to your mobile number, please enter it to confirm
transaction.

Transaction code

Source account

Order code

Service

VAT

Fee

Amount of money

Transaction result 0

©

Sucessful transaction

199MBBP182400008
1032310-006
18082809563691
VnShop

20,000 VND

0 VND

0VND

20.000d

Phi giao hang: 0d RLELLRCED \

VAN

v,

New Transaction

\_ _J

S.1> Press Thanh toan S.2»>
button. account

Select

and press
Continue button.

current S.3> Check
the

e Customer will receive SMS message after successful transaction.

transaction ' S.4 > Successful transaction.

information, input OTP code
and click Continue.
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Group

SETTINGS

IVB MOBILE BANKING USER GUIDE

& Fingerprint / Face ID setting
& Authentication method

& Setup transaction limit

& Tranding pattern list

& Change password

& Help

s Contact
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@ Authentication method
(A) OTP Token authentication method (Activation)

(" )

vB? ©

INDOVINA BANK

| Francs vty sogs |
D

Trading Change Help
pattern list password
Contact Touh ID Authentication
method

IVB Mobile Banking
Trai nghiém ngan hang trén di dng

wewindovnabarkcomynmobieans

T~

.
Select

AV

- group
select

method

S.1>

Settings,
Authentication
function.

Authentication method

Authenticated by OTP SMS ° =
=l won
®J  Using OTP SMS to authenticate financial
transact

ransaction

~ =~ Verify transaction by FacelD
L=J  Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP
More st | ont with Soft

OTP aL

Note he safety, Soft OTP function can
only b stomers make 0 financial
transactions by OTP SMS/ OTP Token after activating
application

\_ —_ _J

S.2%> Move the button
from SMS to Token in
Authenticated by OTP
SMS

IVB MOBILE BANKING USER GUIDE

Authentication method

Confirm

0785383130

Continue

S.3» Input the login

password to identify and

press the Continue
button

** OTP Token authentication method is successfully registered at I\VB.

** This function supports basic and advanced OTP Token with transaction limit regulated in IVB.

=1
Authentication method {J\

@ Authenticated by OTP Token

Using OTP from OTP Token security
device to authenticate financial
transaction

~ Verify transaction by FacelD

transactions

Authenticated by Soft OTP

M (4

o Notification

Ne The OTP Token authentication is 1can

or 1} Autt icati

tri for financial

AF  be transfered from OTP SMS to OTP
Token

Agree

\

-
L0 Please use your FacelD to verify financial 4

al
will  ictivating

_/

S.4> Authenticated

transaction by OTP
Token is successful.



IVB MOBILE BANKING USER GUIDE

Off OTP Token authentication method >> Transaction authentication will be transferred to

OTP SMS

[ e ©

INDOVINA BANK

| renes _omy __settngs |
0

Trading Change Help
pattern list password
Contact Touch ID Authentication
method
VB

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

wwsindovinabark.comnmobieap

S.1> Selectgroup
Settings, select
Authentication method
function.

< Authentication method

. Authenticated by OTP Token
Using OTP from OTP Token security
device to authenticate financial
transaction

~ ~ Verify transaction by FacelD

L*J  Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

ure and convenient with Soft

thod

Note: To ensure the safety, Soft OTP function can
only be used when customers make 0 financial

transactions by OTP SMS/ OTP Token after activating

application.

\_

J

S.2 %> Move the button
from Token to SMS in
Authenticated by OTP
Token

Authentication method

Confirm

0785383130

Continue

S.3» Input the login

password to identify and

press the Continue
button

Authentication method
@ Authenticated by OTP SMS
transaction

) Verify transaction by FacelD
L‘L.I Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

N T T e e
o
N Notification
or The OTP SMS authentication is
tre full: Autk icati

AF  menthod for financial transactions will
be transferred from OTP Token to OTP
SMS

Agree

\

Using OTP SMS to authenticate financial

R
| can

al
wctivating

_/

S.45 Authenticated
transaction will be

transferred from OTP
Token to OTP SMS
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Transaction with OTP Token authentication method

& Initialize transaction

Source account

Inside system Outside system Trans;i(/’;l apas

Transfer to own accounts >
Transfer to other accounts >
Transfer by |d number/Passport >

G J

S.1> select group
Finance, select Transfers,
and select type of transaction

1032310-001
Balance: 1,319,828 VND

VND

\_ _J

& Initialize transaction

Source account

1032310-001
Balance: 1,319,828 VND

1032310-006 v
10,000 VND
Test

S.2> Enter beneficiary account and other information

\ _J

IVB MOBILE BANKING USER GUIDE
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< Confirm G

Please confirm transaction information before continuing

transaction.
Source account 1032310-001
Balance 1,319,828 VND
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test

List of OTP Token

[ 3

Please input OTP Code from OTP Token device to complete
transaction

\_ _J

S.3)> Select Token ID device to get OTP authentication

code

GATP00328749

Select tokenID

IVB MOBILE BANKING USER GUIDE

Confirm

Please confirm transaction information before continuing
transaction.

Source account 1032310-001
Balance 1,319,828 VND
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test
List of OTP Token

GATP00328749 v

Please input OTP Code from OTP Token device to complete
transaction

\_ _J

Transaction result 0

©

Sucessful transaction

Source account 1032310-001
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test

New Transaction

\_ _J

S.4% Getand input

OTP code from OTP
Token device.

S.55 successful

transaction
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(B) Authentication method by Touch ID/ Fingerprint (The device supports fingerprint)

(C)
(

|
]V‘Bg O & Authentication method

IADSIVINA BRI Authenticated by

(&) otpsws

I Using OTP SMS to
authenticate financial

transaction

@ Verify transaction by 7

Trading Change Help @ fingerprint A

pattern list password

Touch ID for “IVB Mobile”

Please use your

fingerprint to verify Please scan your fingerprint to login
financial transactions

Contact Touch ID Authentication . Cancel
method Authenticated by

Soft OTP L
More secure and

convenient with Soft OTP
authentication method

Note: To ensure the safety, Soft OTP
function can only be used when
customers make 0 financial
transactions by OTP SMS/ OTP Token
after activating application.

\_ J

B]

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

S

S.1> Select grd‘ ﬁetﬁﬂgs, S.25 Select Verify S.3% Scan the finger print
select Authentication method transaction by fingerprint. * to identify it on device.
function.

* Refer to the Login with Touch ID/ Fingerprint content at page 9 and page 10
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&  Authentication method

Confirm

0785383130

Notification

Activate transaction verification by
fingerprint successfully

Continue
Agree

S.4% Input the login S.5% Verify transaction

password to identify and by fingerprint is successful.
press the Continue button.
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Fingerprint to make transaction instruction

6 (SIS SRS 6

Transfer Napas

Inside system Outside system 04/7
Transfer to own accounts >
Transfer to other accounts >
Transfer by Id number/Passport >

\ _J

Source account

1032310-001
Balance: 2,173,868 VND

VND

\ _J

O

Confirm

Please confirm transaction information before continuing
transaction.

Source account 1032310-001
Balance 2,173,868 VND
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test

Please enter OTP received on your phone number to confirm the
transaction.

D)

Verify transaction by fingerprint

O

& Transaction result

&

Sucessful transaction

Source account 1032310-001

Beneficiary account 1032310-006
Amount 10,000 VND

Description Test

New Transaction

\ _J

\_

S.15 select group
Finance, select Transfers,
and select type of
transaction.

S.25 Enter beneficiary

account and other
information.

S.3>> Check transaction
information then choose
fingerprint icon and scan
on mobile device.

e The limit of fingerprint transactions is regulated by I'VB in each period.
e Apply on 1VB Mobile Banking application.

S.4% successful

transaction.
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(C) Authentication method by Face ID (The 10S device supports face recognition)

(" o

ve’ ©

INDOVINA BANK
[ Frnce vty sattigs |
0

Trading Change Help
pattern list password
Contact Face ID Authentication
method

IVB Mobile Banking
Trai nghiém ngan hang trén di déng

‘wanwindovinabank comyrvmobileapp

S.1> Sselect group Settings,
select Authentication medthod
function.

=
< Authentication method o

Authenticated by OTP SMS

| I Toke
a) Using OTP SMS to authenticate financial o it

transaction

L=J Please use your FacelD to verify financial

~ ~ Verify transaction by FacelD
.
transactions

Authenticated by Soft OTP

More secure and convenient with Soft
OTP authentication method

Note: To ensure the safety, Soft OTP function can
only be used when customers make 0 financial

transactions by OTP SMS/ OTP Token after activating

application.

-

J

S.25 Select Verify

transaction by Face ID. *

* Refer to the Login with Face ID content at page 11 and page 12

m

®

Face ID

- — J
S.3% The device will scan
face to identify.
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Authentication method

Confirm

0785383130

Continue

S.4% Input the login
password to identify and

press the Continue button.

)

.

IVB MOBILE BANKING USER GUIDE

=
= Authentication method <5

Authenticated by OTP SMS

@ Using OTP SMS to authenticate financial

transaction

Verify transaction by FacelD
«©

L"'J Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

More secure and convenient with Soft ( 1
OTP authentication method
Nr 1can
or Notification al

Activate transaction verification by

ar
FacelD successfully

Agree

ictivating

J

S.5) Verify transaction
by Face ID is successful.
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Face ID to make transaction instruction (face recognition)

e Initialize transaCtion 6

Inside system Outside system HERBEINERES

24/7
Transfer to own accounts >
Transfer to other accounts >
Transfer by Id number/Passport >

\ _J

Source account

1032310-001
Balance: 3,739,848 VND

VND

\ _J

S.15 select group
Finance, select Transfers,
and select type of
transaction.

S.2> Enter beneficiary

account and other
information.

Confirm G

Please confirm transaction information before continuing
transaction.

Source account 1032310-001
Balance 3,739,848 VND
Beneficiary account 1032310-006
Amount 10,000 VND
Description Test

Please enter OTP received on your phone number to
confirm the transaction.

€y
e

()

Verify transaction by FacelD

\_ _J

€ Transaction result G

<

Sucessful transaction

Source account 1032310-001

Beneficiary account 1032310-006
Amount 10,000 VND

Description Test

New Transaction

. _J

S.3>> Check transaction

information then choose
face icon to scan by mobile
device.

e The limit of face recognition transactions is regulated by I'VB in each period.
e Apply on 1VB Mobile Banking application.

S.4> Successful

transaction.
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(D) SOFT OTP Authentication method (Activation)

r

Trading Chahge
pattern list password
Contact Touch ID

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

A

Settings,
Authentication
function.

wwsindovinabarkcomnvmobieapy

€
VB

INDOVINA BANK

C')N

Authel:mtication
method

Select
and

group
select
method

< Authentication method 0

Authenticated by OTP SMS -
=] Token
®J  Using OTP SMS to authenticate financial

transaction

~ ~ Verify transaction by FacelD

% Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP

More secure and convenient with Soft
OTP authentication method
Note: To ensure the safety, Soft OTP function can
only be used when customers make 0 financial
transactions by OTP SMS/ OTP Token after activating
application.

\_ — J
S.2 > Move the button

in Authenticated by Soft
OTP

(S Terms and Conditions of Soft OTP €«

TERMS AND CONDITIONS FOR USING
SOFT OTP AUTHENTICATION METHOD ON
MOBILE BANKING

Please read these terms and conditions of Soft OPT
authentication method on Mobile Banking carefully
before setting and using authentication function by
Soft OTP. By setting and using Soft OTP
authentication function, you agree to be bound by
these “Terms and Conditions of Soft OTP
Authentication Method” on IVB Mobile Banking
application.

Article 1. Scope:

e These terms and conditions are applied to
Customers who use Soft OTP authentication
method on IVB Mobile Banking application.

Article 2. Term Definitions:
e |VB is Indovina Bank LTD.

e Customers are those one who use IVB Mobile
Banking service and Soft OTP authentication
method.

e Soft OTP (One Time Password) is an authentication
method provided by IVB which is used for

Q | agree with Terms and Conditions of Soft

' OTP service

PIN Setting

Please set up PIN code to use Soft OTP
authentication method

\_ —_— v,

\_

J

S.3> Press Continue
button to agree with

Terms and Conditions of
Soft OTP

** Transaction limit has been regulated by VB in each period.
** PIN code is code which is inputted by customer and is included 06 number characters.

S.4% self-Input PIN
code (security code to
verify transaction), and
press Continue



€ Setting Soft OTP authentication )

Please enter authentication code has been sent to
your phone number to continue setting Soft OTP

S.5% Input OTP code
which sent to Telephone

*, and press Continue
button

€ Authentication method '
Authenticated by OTP SMS
@ Using OTP SMS to authenticate financial @

transaction

~ o Verify transaction by FacelD

=2 Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP
More secure and convenient with Soft (:)
OTP authentication method
Ni 1can
o Alert al
:; Soft OTP authentication method /"9
has been successfully activated
Ccl

Agree

Forgot PIN code

\_ —_— _J

\_ ——— _J
S.65> soft OTP

authentication method has
been successfully
activated

IVB MOBILE BANKING USER GUIDE

< Authentication method h)

Authenticated by OTP SMS
EGj Using OTP SMS to authenticate financial
tra

ansaction

~ =~ Verify transaction by FacelD

% Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP
More secure and convenient with Soft

Change PIN code

Forgot PIN code

\_ _ _J

S.7 > The button will

be changed in
Authenticated by Soft
OTP

* Step 5 > OTP code will be sent to telephone number which registered I'VB Mobile Banking,
so that the telecommunication connection must be stable to receive code.
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Cancel Soft OTP authentication method

NB? Q Authentication method Authentication method i

INDOVINA BANK Authenticated by OTP SMS Authenticated by OTP SMS -
E@j Using OTP SMS to authenticate financial om‘" @ Using OTP SMS to authenticate financial
transaction transaction
I I ~ =~ Verify transaction by FacelD i Verify transaction by FacelD
1_3-4 Please use your FacelD to verify financial L*".J Please use your FacelD to verify financial 4
transactions transactions
@ Authenticated by Soft OTP o= Authenticated by Soft OTP
More secure and convenient with Soft () More secure and convenient with Soft ()
OTP authentication method OTP authentication method
Trading Help Note: To ensure the safety, Soft OTP function can N¢ 1can
Y only be used when customers make 0 financial or Alert al
pattern list password transactions by OTP SMS/ OTP Token after activating tre (ctivating
application. ap  Areyou sure to cancel Soft OTP
authentication method?
Change PIN code Cl
9 None Yes
Contact Touch ID Authentication Forgot PIN code Forgot PIN code
method

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

S \_ v, &

S.15 select group S.2% Move the button S.35 Press Yes button

Settings, select in Authenticated by Soft to continue Cancellation
Authentication method OoTP
function.

_J
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Soft OTP Cancellation [

Input PIN code to confirm Soft OTP cancellation

\_ _J

S.4» Input current PIN

code, and press Continue
button

Authentication method

Authenticated by OTP SMS

@ Using OTP SMS to authenticate financial
transaction

r, n Verify transaction by FacelD

™) Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP
More sectira and eanveniant with Saft
o

N Notification
'i' Soft OTP authentication method is
ap successfully cancelled. The PIN
code will be automatically
cancelled

Agree

-

)

4

@&

| can

al
ictivating

J

S.55 soft OTP

authentication method has

been successfully
cancelled

IVB MOBILE BANKING USER GUIDE

Authentication method 0

Authenticated by OTP SMS

transaction

Verify transaction by FacelD

Please use your FacelD to verify financial
transactions

= Tokers
®J  Using OTP SMS to authenticate financial &l

Authenticated by Soft OTP
More secure and convenient with Soft
OTP authentication method

Note: To ensure the safety, Soft OTP function can
only be used when customers make 0 financial

application.

transactions by OTP SMS/ OTP Token after activating

\_

_

S.65> The button will
be changed in
Authenticated by Soft
OTP
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Change PIN code of Soft OTP authentication method

i s el Dt il K

(" )

@

¢
VB

INDOVINA BANK

Trading Chahge Help
pattern list password
Contact Touc ID Autheﬁtication
method
e

IVB Mobile Banking
Trai nghiém ngan hang trén di déng

wesindovnabark comyn/mobiea)

S.15> Select group
Settings, select
Authentication method
function.

Authenticated by OTP SMS

Us| ;()TPSM%( authenticate financial
transaction

~ Verify transaction by FacelD

=
®J  Please use your FacelD to verify financial
transactions

Authenticated by Soft OTP
nient with Soft

ustomers make O financial

Change PIN code

Forgot PIN code

\_

D -

«©

Soft OTP function can

SMS/ OTP Token after activating

_J

S.2% Choose Change
PIN code function

ut PIN ¢

\_ _J

Input PIN code to confirm changing PIN code

Alert
The PIN code of Soft OTP
authentication method is
successfully changed

Agree

U

S.3> Input current PIN

code (in using) and new
PIN code (in changing),
and press Continue
button

S.4% Successfully
changing
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Forgot PIN code of Soft OTP authentication method

r

A\
G

VB

INDOVINA BANK Authenticated by OTP SMS
@ Using OTP SMS to authenticate financial m
t sacti

ransaction

ml )
J Ple
O
&)

saction by FacelD

your FacelD to verify financial Please input log-in password to
reset PIN code for Soft OTP
authentication method

Trading Change Help Jote Soft OTP f
. only hen ers make 0 fina al
pattern list password ran OTP Token after activating

%
(. D : Change PIN code
Contact Touch ID Authentication [ Forgot PIN code ]
method

‘ﬁzxcvbnm@l

IVB Mobile Banking

Trai nghiém ngén hang trén di dong

e “ k . ) \13 @ space return
S.15> Select group S.2% Choose Forgot S.3>» Input log-in

Settings, select PIN code function password of 1VB Mobile
Authentication method Banking, and press
function. Continue button
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(& PIN Setting
Please set up PIN code to use Soft OTP
wuthentication method
Continue

< Setting Soft OTP authentication g

»de has been sent to
inue setting Soft OTP

S.4% self-Input PIN
code (security code to
verify transaction), and
press Continue

\_

IVB MOBILE BANKING USER GUIDE

s Setting Soft OTP authentication '

Please enter authentication code has been sent to
your phone number to continue setting Soft OTP

665294

Alert
PIN code is successfully set

Agree

_J

S.5> Input OTP code
which sent to Telephone
*, and press Continue
button

&

v

S.6> Successfully
resetting

* Step 5 > OTP code will be sent to telephone number which registered I'VB Mobile Banking,
so that the telecommunication connection must be stable to receive code.
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Transaction with Soft OTP authentication method

f%‘ 3:46 PM ® 7 aa%@\
<« Transfers

wB O Inside system Outside system Trans;ir/l;lapas Source acc

count
1032310-001
INDOVINA BANK Balance: 4,152,727 VND

Instant transfer to card number 24/7 >

00 06 .

Accounts Transfers Bill payment VND

Initialize transaction

Instant transfer to account number 24/7 >

| @ Transfer charges w

purchase

© O

QR Pay Transaction Online Deposit
report

DUNG QRPAY

q “' S::ETVE_PAVIJR
)A BAO qua tino J k ) k )
S.1%> Choose type of transaction to make S.2% Input beneficiary

information, and press
Continue button
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(‘15?.3.0", -l = -3'\ (’1523,1 v -l = -3'\

Please confirm transaction information before continuing
transaction.

1032310-001

vailable 4,352,727 VND The transaction has beer_\ sent successfully to the bank
and in process

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

, 1032310-001
Please input PIN code to

authenticate transaction by Soft

3alance available 4,352,727 VND
oTe Beneficiary name LUONG SUNG QUAN

661704060037186

NGAN HANG TMCP QUOC

10,000 VND Beneciary bank TE VIET NAM(VIB)
10,000 VND untinumber 661704060037186
Descrif LUONG SUNG QUAN
ck
Amc 10,000 VND
Authentication code of Soft OTP is desplayed below. Please S ar
click Continue
ck
23020016
Total 10,000 VND

The remaining time of Soft OTP is: 3 second(s)

\_ — W, \_ — W,
S.3» Input PIN code S.4% soft OTP S.5> successful

when activating Soft OTP authentication code will be transaction
authentication method, automatically displayed,
and press Continue button check transaction

information, and press

Continue button
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Setup transaction limit

1/ Setup transaction limit

ﬁa dichvy & 09:30

¢ < Create new service [ < Create new service )
VB’
OTP SMS Authentication OTP SMS Authentication
INDOVINA BANK [ OTP SMS Authentication v ]
[ Choose service v ] Internal fund transfer to own account M.
] f
- N ﬁ [ VND ] 1,000,000 VND
e |
@ ’gj UN— Maximurm limit: 100,000,000,000 VND
Trading Chahge ) '
pattern list password [ VND ] 100,000 VND
Maximun

Notification
Successfully create setup.

Contact ToJch ID Auth

Agree

Setup
Transaction Limit

DOUNG QRPAY
\ 12/ "BAOw. wl DA\ Y @ >
h

S.1)> select tab Setti'ngs, S.2% Choose type of S.3> Choose the service which is needed to set up (the
choose function Setup authentication method maximum, minimum limit per day and per time). Press
transaction limit needed to set up (1), press Create setup button to complete setup

Create setup of service
type to implement (2)

Note: Customer can just only input the limit which is lower or equal to IVB regulated transaction limit. 110



2/ Adjust transaction limit

ﬁs dichvu & @1 94%‘%
v’ O

INDOVINA BANK

e N
1.,,3 : "i\
i 4

=

09:30

Trading Change Help
pattern list password
Contact Touch ID Authentication
method
Setup
Transaction Limit

DONG QRPAY
q= QUET VNPAYQR
L 6 7o -
\ " BAO aua tano

=7 _J

OTP SMS Authentication

©

Internal fund transfer to
own account

Trar

\_

v

x

1,000,000 VND

100,000 VND

_J

IVB MOBILE BANKING USER GUIDE

(s Setup Transaction Limit | <

Edit service 0

Authentication method

SMS OTP

Service Internal fund transfer to own account

1,000,000 VND

100,000 VND

\& ),

& Edit service /I_l\
Authentication method SMS OTP
Service Internal fund transfer to own account

1,000,001 VND

Maximum limit: 100,000,000,000 VND

100,001 VND

Notification
Successfully save setup.

Maximun

Agree

\& =,

Sl> Select tab Settings,

choose Setup transaction
limit function

82> Choose

authentication method and
the service type which is

needed to adjust, press the
pen icon to adjust the limit

S.3> Adjust transaction
limit and press Save button

S.4> Successfully save
notification
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3/ Delete transaction limit

ﬁé dich vy & 09:30 @ 494%% 0 c6 dich vy & > 793%
| Setup Transaction Limit & Setup Transaction Limit & Setup Transaction Limit

VB’

INDOVINA BANK OTP SMS Authentication v OTP SMS Authentication v OTP SMS Authentication v
w e { 6 Create setup of service type c Create setup of service type
0 Internal fund transfer to » . Internal fund transfer to
@ y‘ U) own account 7 8 own account 4 X
. 4 Empty list
paTt';‘:':ﬁst p(;:::,gfd Help T 1,000,001 VND Transaction limit / day 1,000,001 VND
Q0 T ’ 100,001 VND T ificati 1 VND e
®) | (e e Notlflcathn : Notification
Aty = Are you sure to delete this transaction Suckesettlly
Contact Touch ID Authentication limit setup? :

method

Cancel Agree Agree

Setup
Transaction Limit

i % ie lé:l’i‘é#“\’l‘é_PAVDR . i

\ Bno aua tang J k ) k ) k J
S.1> Select tab Settings, S.2> Choose S.3> Press Agree button S.4> Successfully delete
choose Setup transaction authentication method and to delete transaction limit notification

limit function service type which is setup

needed to delete, press X
icon to delete the limit

Note: For the service type which has been deleted the setup limit, IVB Mobile Banking application will process transactions with the

limit regulated by IVB. 112
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Trading pattern list
(A) To view trading pattern list

e

VB’

INDOVINA BANK

g

(')\

A

S.1> select grou'p')'Se'tti'nds,
choose Trading pattern list.

Trading pattern list

SN IVB T02/2018

Internal transfers

Beneficiary account

1032361-001
CONG DOAN IVB CHUC

Maximum lookup time is one year... X

Internal transfer to another account owner

Internal transfer to the ID CARD/PASSPORT

External funds transfer system to other account
holders account

Description MUNG SINH NHAT T02...
: External funds transfer system to ID CARD/PASSPORT
Trading Change Help Amount of money 300,000 VND
pattem list paSSWOFd Credit card payment
Ms. Hao 2| X
Internal transfers BiN paymants
Beneficiary account 1032232-001
Contact Face ID Authentication ry Instant transfer to card number 24/7
method Description tra tien 100k phi van
chuyen tu thien Instant transfer to account number 24/7
Amount of money 100,000 VND
Hoang / X
Internal transfers
lVB' Beneficiary account 1032376-001
IVB Mobile Banking ' )
Trai nghiém ngan hang trén di dong Description Tra tien

S.25 Select types of transaction to view saved form. The screen will
show all trading pattern.
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(B) To create trading pattern

< Trading pattern list + < Add transaction form

Trading pattern list + |

2

SN IVB T02/2018
Internal transfers
Beneficiary account
Description

Amount of money

Ms. Hao

Internal transfers
Beneficiary account
Description

Amount of money

Hoang
Internal transfers
Beneficiary account

Description

manint af manay

72 X

1032361-001
CONG DOAN IVB CHUC

MUNG SINH NHAT T02...

300,000 VND

7 X

1032232-001

tra tien 100k phi van
chuyen tu thien

100,000 VND

72 X

1032376-001
Tra tien

2N TaTa WaTaTo VI N}

S.15 Select type of

to create trading pattern

Note: To create trading
pattern, please select the

.

Save the form

_J

S.2> The screen displays

transaction to create. Select the transaction form, please enter
plus sign (upper right corner)

IVB Mobile
Template saved successfully

Yes

S.35> The screen displays
message success then chooses transaction form that has been

the necessary information and Yes to save form.

choose Save the form.

Test

Internal transfers
Beneficiary account
Description

Amount of money

SN IVB T02/2018
Internal transfers
Beneficiary account
Description

Amount of money

Ms. Hao
Internal transfers
Beneficiary account

Description

V'

7 X

1032310-006
Test

10,000 VND

72 X

1032361-001

CONG DOAN IVB CHUC
MUNG SINH NHAT T02...

300,000 VND

72 X

1032232-001

tra tien 100k phi van

chuyen tu thien
100 000 vun)

S.45 The screen displays

saved successfully.

e Choose X to delete transaction information form.

e Choose 4 to edit the transaction information form then choose

corresponding transaction type : .
P g yp Save the form, and transaction form is saved successfully. 114
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ﬁ = 4:41 PM @ 7 48% = N
= Change password /I_J\
€
INDOVINA BANK TVB © O
INDOVINA BANK
ﬂ ®
=9
@ : s:) Note: To keep your account safe, password must have at Note: To keep your account safe, password must have at
J least 8 characters and include capital letter, lowercase, least 8 characters and include capital letter, lowercase, !
numeric and special characters (@#$%!&*A?). numeric And snanial nharantare [GHROLIZFAN
Trading Change Help
pattern list password Alert
_ T i
2 Agree - successfully . - ﬁ
® Continue A
Vot
" e Yes
Contact Face ID Authentication Forgot password Share
method
B  Giai phap théong minh
Giaodich24/7
IvB
IVB Mobile Banking
Trai nghiém ngan hang trén di dong e
\ ‘ \ J Notification QR Pay Book ticket VnShop

wNINGOVORDATKCOM VT TObIED.

S.15> select group Settings, S.2> Enter the old password S.35> The screen will display S.45 The screen will be

and select Change password and enter the new password,  the successful notification back to the login screen,
and press the Next button. after press the Next button. customer needs to login with

function.
the new password.
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(A) FAQ (Frequently asked questions)

\

SUPPORT

o

( / |
O
VB’

INDOVINA BANK -

Trading Cl;ange Help

pattern list password
Contact Face ID Authentication
method
L.

IVB Mobile Banking
Trai nghiém ngan hang trén di ddng

\ windovnabankcomun/moblea)

S.1> Select group Settings, 2> Select FAQ
and select Help function.

IVB MOBILE BANKING USER GUIDE

& FAQ 4

1. What is IVB MOBILE BANKING? >
2. What are the main features of IVB MOBILE BANKING? >
3. Who can use IVB MOBILE BANKING? >

4. What are the conditions to use IVB MOBILE BANKING? >
5. How to download IVB MOBILE BANKING application? >

6. What is the username of IVB MOBILE BANKING>
application?

7. Can | use my username and password to log in IVB MOBILE N
BANKING application in many different devices?

8. Does IVB MOBILE BANKING remember username and N
password?

\_ _J

& Ze] )

1. What is IVB MOBILE BANKING? -

IVB Mobile Banking is banking service on smart devices
allowing IVB's customers who have registered VB Mobile
Banking to conduct a range of financial transaction remotely
using a mobile device with application setting.

2. What are the main features of IVB MOBILE BANKING? >
3. Who can use IVB MOBILE BANKING? >
4. What are the conditions to use IVB MOBILE BANKING? >
5. How to download IVB MOBILE BANKING application? >

6. What is the username of IVB MOBILE BANKING>
application?

7. Can | use my username and password to log in IVB MOBILE N
BANKING application in many different devices?

8. Does IVB MOBILE BANKING remember username and N
password?

\_ _J

S.35> The screen will

display questions that
customer often need answers.

S.4 5 select the question,

and the screen will display
the answer.
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(B) About
& @ o0 e
FAQ >
About >
IVB Mobile Banking
Version | 1.0.1
Update | 30/12/2015
Size | 7MB
L VietNamese,
anguage | . olish
\ ) Product is incorporate between the and
S.15 Select About. S.25 The screen will display

the information of IVB Mobile
Banking application.
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@ Contact

(

\

ve? © EEEEE——
INDOVINA BANK 4
VB
INDOVINA BANK
a INDOVINA Bank LTD.
@ s @ 97A Nguyen Van Troi, Ward 12, Phu Nhuan
r - District, HCM city
Trading Change Help
pattern list password QY 1900588879
@ @ support@indovinabank.com.vn
Contact Face ID Authentication
method
e
IVB Mobile Banking
Trai nghiém ngan hang trén di dong

wewwindovinabank comy/mobileapp

\ Product is incorporate between the TVB and VNPAY J

S.1> Select group Settings, S.25> The screen will display

and select Contact function. Indovina Bank information:
address, Hotline number, and
email.
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THANK YOU FOR
USING IVB SERVICE

INDOVINA BANK LTD.

Head Office
No. 97A Nguyen Van Troi, Ward 11, Phu Nhuan District, Ho Chi Minh City

Tel: (+84) 1900 588 879

Email: support@indovinabank.com.vn
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