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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Gidi thiéu

IVB Mobile Banking la tién ich dich vu Ngan Hang Truc Tuyén dudc thiét ké dac biét cho nhirng thiét
bi di ddng dé dem dén cho Quy khach nhiing trai nghiém méi véi nhitng uu di€ém ndi bt nhu giao
dién than thién, tdc dd xir ly nhanh, &n dinh va tinh bao mét cao.

IVB Mobile Banking tuong thich véi hau hét cac dong dién thoai chay hé diéu hanh iOS (iPhone),
Android, Windows Phone cd két nbi Internet thong qua GPRS / 3G, 4G / Wi-Fi. Thué bao cua tat ca
cac mang di dong tai Viét Nam nhu MobiFone, VinaPhone, Viettel . . . déu cd thé st dung dich vu

nay.

Diéu kién str dung

Co tai khoan thanh toan md tai IVB.

Pa dang ky dich vu IVB Mobile Banking.

Cai dat Uing dung IVB Mobile Banking trén dién thoai théng minh / may tinh bang c6 st dung cac hé
diéu hanh iOS (iPhone, iPad), Android (Samsung, LG, HTC, Sony, ...), va Windows Phone (Lumia,...)
Chi ti€t xem tai: www.indovinabank.com.vn



http://www.indovinabank.com.vn/

Hwéng dan tai va cai dat ang dung

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Thiét bi st dung hé diéu hanh iOS (iPhone, iPad, iPod Touch)

Khéng c6 SIM = 10:50 @ 56% N
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Q_ Tim kiém

Trend

three kingdoms
zenly
vua xe tang
tin tuc 24h
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B.1> Chon ung dung APP

STORE trén man hinh dién thoai.

— -
Q’%D._O\u

i bat Danh muc Bangxéphang | Tim kiém Cap nw

B.2% Chon muc tim kiém.

Nhap IVB MOBILE
BANKING vao thanh tim
kiém.

ﬂc‘mg c6SIM = 12:18 @ 51%@

Q. ivb mobile banking (%)
Vi
wa IVB Mobile b
INDOVINABANK  Indovina Bank *L

£ O o
VB’ VB’
EXTEETTCTT TN

Trao ddi théng D&t vé méy bay  Théng tin ngan
tin hang
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i bat Danh muc Bangxéphang Tim kiém Cap ny

B.3> Tai ung dung 1VB
Mobile Banking.



N 7 .al 38% & 02:08 PM
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Messenger Facebook Hinh nén CHPlay  Zing MP3

Google

> po

Email May anh B suu tap Zalo Google

g @ { eeo
il eee
| f oo

Piénthoai Danh ba Tin nhan Internet Ung dung

B.1> Chon tng dung CH
PLAY trén man hinh dién
thoali.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

T .l 46% & 10:58 AM

UNG DUNG VA TRO CHOI PHIM & SACH

BIEU DO HANG DAU TRO CHOI

Bat dau
Duyét qua UD an toan

THEM

P

Camera360 - i B612- ¢ PhotoWonder i WiFi(
chuyp anh dep Selfiegenic khoa
43%  MIENPHI 44%  MIENPHI 43+  MIENPHI 4,1+

B6 game cho ngudi méi
Duyét qua game an toan

THEM

Fruit Ninja® i Zombie : TempleRun2 : Cand
Tsunami Saga

43« MIEN PHI 4,4 MIEN PHI 43 MIENPHI 44+

New + Updated Games THEM

B.2> Nhap IVB MOBILE
BANKING vao thanh tim kiém.

Thiét bi s dung hé diéu hanh Android (Samsung, LG, HTC, Sony, ...)

I bile Banking
Trdi nghiém ngan hang trén di ddng

¢ |VB Mobile Banking
" VNPAY

INDOVINA BANK

2200

Tai xudng Tai chinh Tuong ty

IVB Mobilebanking = Ngan hang théng minh trong
tay ban

POC THEM

B.3> Chon nit CATI PAT
dé tai tng dung I\VB Mobile
Banking.
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m Thiét bi sir dung hé diéu hanh Windows Phone (Lumia, ...)

5o % %

UNG DUNG £

ivb mobile bankingl

@ VB Mobile Banking
Ung dung

IVB Mobile Banking

VIETNAM PAYMENT SOLUTION

r JSC

v INDOVINA BANK
Flipboard o

Skype

Ban s& hitu san pham nay.

SoundHound Flipboard

Cai dat Chia sé
Store

Stic khoe va Thé chat

PEGI 3

Anh chup man hinh

Tai chinh

Tim kiém

Tin tirc

| TU dién Anh Viét

B.1> Chon ting dung B.2> Nhap IVB MOBILE B.3> Chonnit CAT PAT
STORE trén man hinh dién BANKING vao thanh tim kiém. dé tai ang dung IVB Mobile
thoal. Banking.



HUGNG DAN SU DUNG IVB MOBILE BANKING
Tai va cai dit i'ng dung tir dudng dan nhan qua tin nhin SMS

Truy cap dudng dan tdi (’ng dung tUr tin nhan IVB guri vé sau khi d&ng ky IVB Mobile Banking tai quay
hodc tur tin nhdn ban bé chia sé. Nhdn nit Cai dat dé tai (’ng dung vé thiét bi.

MG file tai vé va cai dat i’'ng dung. Sau khi cai dat thanh cong, thi logo clia Uhg dung WB’ s€ xuat
hién trén man hinh cua thiét bi cai dat.

Luruy:

Khach hang can c6 Apple ID / Google Account / Microsoft Account (tai khoan st dung dich vu ctia Apple
/ Google / Windows Phone) dé€ tai (ing dung. Néu chua cd loai tai khoan nay, vui long déng ky véi Apple
/ Google / Microsoft.

Trong qua trinh cai dat va st dung, dam bao thiét bi dang dudc két ndi vai internet qua GPRS / 3G,
3G+ (HSDPA), 4G / Wi-Fi.

Ung dung tuang thich vai iPhone, iPad, iPod Touch (hé diéu hanh iOS 9.0 trd 1&n), thiét bi sir dung hé
diéu hanh Android 4.4.4 dén dudi 7.0 hodc trén 7.0, thiét bi sir dung hé diéu hanh Windows Phone 8.0
trd 18n. V4i khach hang str dung dau van tay hodc nhan dién khudn mat, thi thiét bi phai hd trg van tay
hodc nhan dién khuén mat vdi iOS 9.0 trd 1én hodc Android 6.0 tra 1€n.

Ung dung dugdc cung cdp hoan toan mién phi, tuy nhién chi phi tai 'ng dung phu thudc vao géi cudc
ma khach hang dang sir dung (dudc quy dinh bdi cong ty cung cap dich vu internet / mang di déng).

Sau khi tai va cai dat thanh cong ing dung IVB Mobile Banking, thi logo ciia ('ng dung IVB’ s€ xuat
hién trén man hinh cua thiét bi cai dat.
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Man hinh dang nhap

F? aa1Pm © 7 a8 ‘g Céc dich vu tai man hinh dang nhap
]VB’ v/ Théng bao
INDOVINA BANK @ .d? v QR Pay
. v Dat vé
v VnShop
4

v’ it phong khach san

v’ Tra ctru l4i suét

Tiép tuc

v Yéu ciu mé DVNH

Quén mat khau? Chia sé

v’ Khuyén mai

Chon biéu tugng hinh 14 co (phia trén
bén phai man hinh) dé thay d6i ngdn ngir
cua tng dung VB Mobile Banking.
Hién tai, IVB dang hd tre 02 ngon
ngir: tiéng Viét va tiéng Anh.

Thong bao QR Pay




Pang nhép va dang xuat dich vu

Pang nhap thiét

11:00

,,,/
VB’

INDOVINA BANK

ﬁﬁng coSIM T

Diéu kién diéu khoan

Khéach hang l&i chao tran trong va cam on Quy
Khach da lya chon sur dung dich vu Ngan hang
dién tur tai IVB.

dung dich vy nay rét quan trong khi Quy Khach

cung cdp. Quy Khach dong y rang mét khi Quy

hiéu va chép thuén v&i cac ndi dung tai Ban bié
Khoan va Diéu Kién str dung dich vu nay.

khoan sur dung dich vu 6 trén.

@ 19%@

Ngan hang TNHH Indovina ("IVB") xin guri t¢i Quy

Viéc doc va hiéu Ban Diéu khoan va Diéu kién sur
tham gia vao céac dich vu Ngan hang dién tir do IVB
Khach ky vao [M&u Gidy d& nghi kiém Hop dong
ma tai khoan va dich vu ca nhan/doanh nghiép)

hoé&c [Gidy dé nghi dang ky sur dung dich vy] va
dugc IVB chép thuén, tire 1a Quy Khach da doc,

&/ T6i da doc va dong y voi céac diéu kién va diéu

“

u

bi Ian dau
3

D

4:41PM

@ 7 48% xLN

¢
VB

INDOVINA BANK

© @

?

Tiép tuc A

Quén mat khau? Chia sé

/)

\BT> Mo ting dung va

ddng y Piéu kién diéu
khoan sur dung dich vuy,
chon nat Pong y.

Giai phap théng minh

Giaodich24/7

VnShop

QR Pay
bang nhap ung
dung voi mat khau do
ngan hang cung cap, va
chon nut Pang nhap.

Théng béo Pat vé

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

A VB’

INDOVINA BANK

banking nhirng 1an sau.

buéc bao gém: Chir hoa, chir thudng, sé va ky tu dac
biét (@#$%!&"*?)

Nhan lai ma xac nhan

\_

Vui long nhap mat khau méi dé dang nhap (rng dung Mobile

Luu y: D& dam bao an toan cho tai khoan cua quy khach,
mat khau truy cap phai cé do dai t6i thiéu 8 ky tu va bat

“

_/

B.3>> Nhap mat khiu
méi, ma xac nhan @ va
chon nit Tiép tuc @,

4 )

A

=

1VB

INDOVINA BANK

T
®

Tai khoan Chuyén khoan  Thanh toan
hoa don
Mua m thé Thé IVB Nap tién
dién thoai
QR Pay Bao cao Tién glri
giao dich trure tuyén
e’

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

B.4> Dang nhap thanh
cong.

(' M4 xac nhan duoc gui t6i s6 dién thoai ciia Quy khach duoc dang ky tai IVB.
@ Mat khau mai phai ¢ téi thiéu 8 ky tu bao gém chit va sd.



Pang nhap trén thié€
dung mdi

~

4:41 PM @ 7 48% @N

o))

VB’

INDOVINA BANK

© &
D

D)

Tiép tuc

Chia sé

Quén mat khau?

Giai phap théng minh

Giaodich24/7

o

R i

VnShop

Théng bao QR Pay bat vé

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

@ 65%@"

mpp Store = &  9:51AM

1IVB

INDOVINA BANK

=

Vui Idng nhap ma xac nhan dé hpén tat viéc
dang nhap (rng dung trén thiét bi khac.

Nhan lai ma xac nhan

B.1> bang nhap tng dung
véi mat khau, va chon nat
DPang nhap.

\_

iet bi khac hoac sau khi x6a 'ng dung cij, tai lai

y,

B.2> Nhap Ma xac nhan
(1) @ tién hanh dang nhap
trén thiét bi khac.

I 4

ung

VB

INDOVINA BANK

Chuyén khoan  Thanh toan

Tai khoan
hoa don
Mua ma thé Thé IVB Nap tién
dién thoai
QR Pay Bao céo Tién gtri
giao dich trure tuyén

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

weorsiindovinabarkcomvrvmobieapp

B.3> bang nhap thanh
cong.

(' M4 xac nhan duoc gui t6i s6 dién thoai cuia Quy khach duoc dang ky tai IVB.



HUGNG DAN SU DUNG IVB MOBILE BANKING
Pang nhap bang vay tay (thiét bi di dong h3 trg quét van tay)
Kich hoat chlrc nang dang nhap bang van tay trén 'ng dung IVB Mobile Banking.
f £ O <

Cai dat van tay

DPang nhap bang van tay

5)
@ Str dung van tay cta ban thay cho mat
- khau dang nhap

x 2. . 2 ” @
Danh sach mau  D6i mat khau Tro giup -
giao dich Touch ID cho “IVB Mobile”
Vui long quét dau van tay dé ding
@ @ R
— . . Hay
Lién hé Caidatvantay | Phuong thic
xac thuc
e’

IVB Mobile Banking
Trai nghiém ngan hang trén di déng

G _J

viwrwindovnabank com v/mobileapp

G L/
B.1> ping nhar;‘uaﬂh : B.2% Chon biing nhap B.3> Quét van tay trén

cong ung dung. bang van tay. thiét bi dé nhan dién van tay.

Chon muc Cai bat va Cai

dat van tay.
11



Xac thuc

0785383130

Tiép tuc

B.4> Nhap mat khiu
ding nhap dé xac nhan, va
chon Tiép tuc.

Thong bao
Kich hoat ddng nhap bang van tay
thanh cong.

Pong y

B.5> Ping nhiap bang
van tay duoc kich hoat thanh
cong.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Tai man hinh dang nhap

f 4:41 PM @9 48%@

q))

VB © @

INDOVINA BANK

o
& Tén dang nhap

! Mat khau

Tiép tuc

D))

Quén mat khau? Chia sé

pkiém chi phi

Thong bao QR Pay bat vé VnShop

Tién hanh quét van tay trén
thiét bi ¢é ding nhap ang
dung.

12
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Pang nhap bang khudn mat (thiét bi IPhone h3 trg nhan dién khuén mét)

g o) AN AN

VB’
DPang nhap bang FacelD
.

INDOVINA BANK iy
«—_J Strdung FacelD cua ban thay cho mat

khau dang nhap

Danh séch mau  D&i mat khau Tro gitip

giao dich

Lignhé  |Cai dat FacelD) Phuong thirc
- xac thuc

IVB Mobile Banking
Trai nghiém ngén hang trén di ddng

\_ J G _J

."‘ ‘ ; 'h r r
B.1> Pang nhap thanh B.25 Chon biing nhap B.3% Thiét bi tién hanh
cdng tng dung. bang Face ID. quét khudn mit dé nhan dién.

Chon muc Cai Dat va Cai
dat Face ID.

13



HU'ONG DAN SU’ DUNG IVB MOBILE BANKING
Tai man hinh dang nhap

( 15:14 v ol T @)

VB’ © @
INDOVINA BANK =2
L
- Tén dang nhap
Xac thue 4 :
Mat khau
0912345678 —
Pang nhap A
Quén mat khau? Chia sé

Thong bao
Kich hoat ding nhap béng FacelD

= thanh cong.
Tiép tuc ¢

pong y

£

Théng bao QR Pax Bé( vé VnShop Pat phong KS

B.4> Nhap mat khiu B.5> bing nhap bing Chon biéu tugng khudn mat
ding nhap dé xac nhan, va Face 1D duoc kich hoat thanh d¢ thiét bj quét va dang nhap
chon Tiép tuc. cong. g dung.

14



Pang xuat i'ng dung

Thong bao
Quy khach cé chac chan muén
thoat khong?

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Chon biéu tuwong phia trén goc phai
va chon Pong y dé ding xuat tng
dung.

HOAC

Chon nit € trén thiét bi (néu co)
va chon Pdng y dé ding xuat tng
dung.

15
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Cap lai mat khau tru'c tuyén

ﬁé dichvy & 13:26 ®T 50%?!4\
z
VB’ © &
&

INDOVINA BANK

Pang nhap

Quén mat khau? Chia sé

2 8 &

VnShop  Dét phong KS

B.1> Tai man hinh ding

nhap, chon chirc nang Quén
mat khau

é )
g X
VB
INDOVINA BANK
Quén mat khau

Quy khach vui long nhap thong tin da dang ky st dung
dich vy duéi day dé yéu cau cap lai mat khau dang nhap.

=& Email

LN S6 dién thoai

\_ J

B.2> Nhap thong tin
Email va S dién thoai dang
ky dich vu tai IVB

( A
f X
VB

INDOVINA BANK

Quén mat khiu

M4 xac nhan da dugc glri dén sé dién thoai clia Quy
khach. Quy khéch vui 1ong nhap mé xac nhan dé hoan tat
viéc y8u cau cép lai mat khdu dang nhap.

Nhéap ma xac nhan

Yéu cau cap lai mat khau

Nhan lai ma xac nhan

\_ J

B.3> Nhap ma xac thuc
OTP gui vé sé dién thoai
dang ky dich vu tai IVB

16



ﬁs dichvu & 17:19 ®1 90%%

INDOVINA BANK

D3 glri yéu cau cap lai mat khau ding nhap thanh céng.
Email c&p lai mat khau sé& dugc glri dén Quy khéch trong
vong 1-2 phit

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Fcé dichvu & 13:26 ®T 50%“
/
VB’ © @
&

INDOVINA BANK

Pang nhap

Quén mat khau? Chia sé

\_ _J
B.4> Man hinh béo

thanh cong, khach hang sé
nhan duoc email chira mat
khau méi

G —

Thong bao QR Pay batvé VnShop  Dit phong KS

BS> bang nhap tng
dung biang mat khau dugc
gui trong email

@ ™)
g
VB’

INDOVINA BANK

Vi long nhap mat khau méi dé dang nhap (rng dung Mobile
banking nhirng 1an sau.

Luu y: Bé dam bao an toan cho tai khoan cua quy khach,

buéc bao gém: Chir hoa, chir thudng, sé va ky tu dac
biét (@#$%!&"*?)

Nhan lai ma xac nhan

\_ _J

B. 6> Ngay khi dang
nhap, khach hang bat budc
phai doi mat khau

17
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G Tai khoan

& Chuyén khodn

/4
nhom & Thanh toan hod don

p- 4 & Mua mé3 thé
TAI CHINH
& Nap tién dién thoai
& QR Pay

& Bdo cdo giao dich

O Tién gl truc tuyén

18



g Tai khoan
)

Truy van thong tin tai khoan

( 3)

vB? ©

INDOVINA BANK

Tai khoan Chuyén khoan  Thanh toan
hoa don

K¢

Mua ma thé Thé IVB Nap tién

dién thoai
QR Pay Béo céo Tién gtri
giao dich trurc tuyén

IVB Mobile Banking
Trai nghiém ngan hang trén di dng

\_ S
. v §
B.1> Chon muc Tai
Chinh, va chon Tai
khoan.

< Tai khoan

Truy van théng tin tai khoan

>

Truy vén lich str giao dich

\_

>

_J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

<0 co dichvu T

&

Tong tién

1,236,607 VND

S6 tai khoan

1032310-001

1032310-006

1032310-202

\_

17:49 @ 9 56% .

Danh sach tai khoan h

Tién gfi Tién vay

S8 du kha dung
99,123 VND

1,010,001 VND

127,483 VND

_J

& Tai khoan thanh toan ')

Loai tai khoan

S6 tai khoan

Chu tai khoan

S6 dur hién tai

S6 du kha dung

Chi nhanh mo

Han mirc thau chi

\_

Tai khoan thanh toan

1032310-001

LUONG SUNG QUAN

590,213 VND

590,213 VND

TRUNG TAM KINH DOANH
- HOI SO (BUSINESS CE...

0 VND

_J

B.2% Chon Truy vén
thong tin tai khoan, néu
muébn xem thong tin tai
khoan IVB.

B.3>> Man hinh hién thi
danh sach tai khoan tai

IVB.

Chon tai khoan can xem

thong tin.

B.4> Man hinh hién
thi thong tin tai khoan.
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(B) Truy van lich sir giao dich

€ Tai khoan

Truy vén théng tin tai khoan

>

Truy vén lich str giao dich

\_

J

0 co dichvu &

17:49

€ Danh s4ch tai khoan G

Thanh toan

Tong tién

1,236,607 VND

S6 tai khoan

1032310-001

1032310-006

1032310-202

\_

Tién gtii Tién vay

S8 du kha dung
99,123 VND

1,010,001 VND

127,483 VND

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Lich str giao dich

J

)

& Lich str giao dich

)

Tai khoan thanh toan Tai khoan thanh toan
1032310-001 1032310-001
SD: 1,291,091 VND SD: 1,291,091 VND
[ B[ Bl 5] E1E
Toan bd Tién vao Tién ra Toan bd Tién vao Tién ra
G 11:33:58 27/06/17
TOPUP/NAP TIEN :01285... -10.000
"2“ 09:10:00 27/06/17
=/ BILL PAYMENT/THANH T... -10.000
(s 08:59:43 27/06/17
A Test 02 - Tran Vu Hoang -... -10.000
(4 08:36:53 27/06/17
— Test BENEFICIARY NAME... -10.000
" 00:00:00 26/06/17
~/ ATM CASH WITHDRAWAL -5.000.000
‘,/’E 16:31:07 26/06/17
"~ TraCk lan 1 - MOBILE BA... -10.000
(7) 14:10:31 22/06/17
Ck lan 1 - MOBILE BANKI... +10.000
@) 07:14:35 21/06/17
“‘ —/ chuyen tien - MOBILE BA...

\_

_J

+22.000 ‘

B.1> Chon Truy van
lich sir giao dich, néu
mudn xem théng tin cac
giao dich tai IVB.

B.2> Man hinh hién thi
danh sach tai khoan tai

IVB.

B.3> Chon khoang thoi

gian can xem céc giao dich

tai IVB.

B.4 > Man hinh hién thi
thong tin cac giao dich tai

IVB.

Chon tai khoan can xem
cac giao dich tai IVB.

Khoang thoi gian tdi da 1a
30 ngay.
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@ Chuyén khoan

e

N\
G

1VB

INDOVINA BANK

RO
06006

Tai khoan Chuyén khoan | Thanh toan

hoa don

Mua ma thé The IVB Nap tién
dién thoai

QR Pay Bao céo Tién guri
giao dich trure tuyén

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

B.1> ChonmucTai
Chinh, va chon Chuyén
khoan.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Chuyén khoan

Trong hé théng  Ngoai hé thong %E;xi”zﬁfy
Chuyén khoan cuing chu tai khoan >
Chuyén khoan khac chu tai khoan >
Chuyén khoan bang CMND/H4 chiéu >

\_ Y,
B.2> Chon loai hinh thic

chuyén khoan
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

(A) Trong hé théng > Chuyén khoan cung chu tai khoan (ap dung cho khach hang cé
hon 1 tai khoan thanh toan)

& Chuyén khoan < Khoi tao giao dich &

Chuyén tién
nhanh 24/7

Trong hé théng | Ngoai hé thong

Chuyén khoan cuing chu tai khoan

Chuyén khoan khac chu tai khoan

Chuyén khoan bing CMND/H6 chiéu

\

Tai khoan nguén

1031353-001
SD: 6,965,060 VND

VND

\ _J

Xac nhan O

Vui Idng xéac nhan lai thong tin giao dich trude khi thue hién giao
dich.

Tai khoan nguén 1031353-001

S6 du 6,965,060 VND

Tai khoan thu hudng 1031353-024

Sé tién chuyén 10,000 VND
Téng tién 10,000 VND
Noi dung Testing

Quy khach vui long nhap ma OTP da dugc guri vé s6 dién thoai
dé xac nhan giao dich.

< Két qua giao dich ﬁ‘

©

Giao dich thanh céng

Tai khoan nguén 1031353-001

Tai khoan thu hudng 1031353-024

Sé tién chuyén 10,000 VND
Téng tién 10,000 VND
No6i dung Testing
VAT 0 VND
Phi 0 VND

\ _J

. _J

B.1> Chon Trong hé
thong, va chon Chuyén
khoan cung chu tai
khoan.

B.2% Chon tai khoan thu
hudng, va nhap cac théng
tin can thiét.

B.3> Kiém tra thong tin
giao dich, nhap méa xac
thuc OTP, va chon nut
Tiép tuc.

B.4> Giao dich thanh
cong.
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Trong hé thong > Chuyén khoan khac chu tai khoan

€ Chuyén khoan «

Chuyén tién

Trong hé théng nhanh 24/7

Ngoai hé théng

Chuyén khoan cung chu tai khoan

Chuyén khoan khac chu tai khoan

Chuyén khoan bang CMND/H6 chiéu

G

Khai tao giao dich

Tai khoan nguén

1032310-001
SD: 1,301,091 VND

VND

\_ _J

B.1> Chon Trong hé
théng, va chon Chuyén
khoan khac chu tai
khoan.

B.2> Nhap tai khoan thu
hudng, va cac thong tin
khéac.

Xéc nhan G

Vui long xac nhén lai thong tin giao dich trurde khi thyre hién giao
dicl

Tai khoan nguon 1032310-001

So du 1,301,091 VND
Tai khoan thu hudng 1032376-001
Tén ngudi thu hudng TRAN VU HOANG-VND-C/A
S6 tién 10,000 VND
Tong tién 10,000 VND
Ngudi chiu phi Ngu&i chuyén chiu phi
NoGi dung Test 01

Quy khéch vui long nhap ma OTP da dugc guri vé s6 dién thoai
dé xac nhan giao dich.

Tiép tuc

Két qua giao dich

Tai khoan nguén

Tai khoan thu huong
Tén nguoi thu huong
So tien

Tong tién

Ngu&i chiu phi

No6i dung

VAT

Phi

\_ J

B.3> Kiém tra thong tin
giao dich, nhap méa xac thuc
OTP, va chon nt Tiép tuc.

G

©

Giao dich thanh cong

)

1032310-001

1032376-001

TRAN VU HOANG-VND-C/A

6,500,000 VND

6,500,000 VND

Nguéi chuyén chju phi

Tra tien test ve may bay

0 VND

0 VND

_J

B.4> Giao dich thanh

cong.
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Trong hé théng > Chuyén khoan bang CMND / Ho chiéu.

€

Trong hé théng

Chuyén khoan

Ngoai hé théng

Chuyén khoan cung chu tai khoan

Chuyén khoan khac chu tai khoan

Chuyén tién
nhanh 24/7

|Chuyén khoan béang CMND/H® chiéu

\_

& Khai tao giao dich <

Tai khoan nguén

1032310-001
SD: 1,331,091 VND

VND

C - )

B.1> Chon Trong hé
théng, va chon Chuyén
khoan bang CMND/H$

chiéu.

B.2%> Nhap tai khoan thu
huong, va cac thong tin
khéac.

Xac nhan <

Vui Iong xac nhan lai théng tin giao dich truéc khi thyre hién giao
dich.

Tai khoan nguén 1032310-001
SO du 1,331,091 VND
Tén ngudi thu huéng Tran vu hoang
Tinh/thanh phé TP. HO CHI MINH
Chi nhénh TRUNG TAM KINH DOANH

(BUSINESS CENTER)
S6 CMND/H$ chiéu 362629795
Ngay cap 28/12/2010
Noi cap CAN THO
So tién 10,000 VND
Phi 0 VND
VAT 0 VND
Téng tién 10,000 VND
Ngu&i chiu phi Ngu&i chuyén chiu phi
Néi dung Test

Quy khach vui long nhap ma OTP da dugc guri vé s6 dién thoai
dé xac nhan giao djch.

T

&« K&t qua giao dich 0 |

Tai khoan nguén

Tén ngudi thy hudng

Tinh/thanh phd

Chi nhanh

S6 CMND/H$ chiéu

Ngay cdp

Noi cdp

So6 tién

Phi

VAT

Téng tién

Ngui chiu phi

N&i dung

VAT

Phi

\_

&

Giao djch thanh céng

1032310-001
Tran vu hoang

TP. HO CHI MINH

TRUNG TAM KINH DOANH
(BUSINESS CENTER)

362629795
28/12/2010

CAN THO

10,000 VND

0 VND

0 VND

10,000 VND

Ngu&i chuyén chiu phi
Test

0 VND

0 VND

Tao GD mé&i ‘

B.3>> Kiém tra thong tin
giao dich, nhap méa xac
thuc OTP, va chon nit
Tiép tuc.

B.4> Giao dich thanh

cong.

24



HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

(B) Ngoai hé thong > Chuyén khoan khac chu tai khoan

Chuyén khoan

Trong hé théng | Ngoai hé théng %:ZZE”ZE?;

Chuyén khoan dén tai khoan

Chuyén khoan dén CMND/H$ chiéu

\_

B.1> Chon Ngoai hé

thong, va chon Chuyén
khoan dén tai khoan.

Khai tao giao dich

Tai khoan nguén

1032310-001
SD: 1,321,091 VND

VND

XAC NHAN GIAO DICH

Vui ldng xac nhan lai théng tin giao dich truére khi thure hién giao
dich.

Tai khoan nguén 1032310-001

S6 du 1,321,091 VND

Tén ngudi thu hudng Tran Vu Hoang

Tai khoan thu hudng 060132463509

Tinh/thanh pho TP. HO CHI MINH

SAI GON THUONG TIN -
SACOMBANK

NH TMCP SAI GON

Ngéan hang

Shlntank THUONG TIN CN NHA BE
S tién 10,000 VND
Téng tién 10,000 VND

Nguoi chiu phi Nguéi chuyén chiu phi

No6i dung Test 02

Quy khach vui long nhap ma OTP da dugc guri vé s6 dién thoai
dé xac nhan giao dich.

B.2> Nhap tai khoan thu
hudng, va cac thong tin
khéc.

& Két qua giao dich h)

Tai khoan nguén

Tén ngudi thu hudng
Tai khoan thu huong
Tinh/thanh phd
Ngan hang

Chi nhanh

S6 tién

Téng tién

Ngu&i chiu phi

N&i dung

VAT

Phi

-

\_

©

Giao dich thanh céng

1032310-001
Tran Vu Hoang
060132463509

TP. HO CHI MINH

SAI GON THUONG TIN -
SACOMBANK

NH TMCP SAI GON
THUONG TIN CN NHA BE

10,000 VND

10,000 VND

Nguéi chuyén chiu phi
Test 02

0 VND

0 VND

Tao GD méi

B.3> Kiém tra thong tin
giao dich, nhap ma xac thuc
OTP, va chon nat Tiép tuc.

B.4> Giao dich thanh

cong.
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Ngoai hé thong > Chuyén khoan dén CMND/H® chiéu

K . Khéi tao giao dich & Xac nhan ) & K&t qua giao dich <
Chuyén khoan :
Vui long xac nhan lai théng tin giao dich truéc khi thure hién giao
Tai khoan nguén dich.
S AR o Chuyén tién L
Trong hé thong | Ngoai hé thong nhazh 24/7 1032310-001 Tai khoan nguén 1032310-001 @
SD: 1,301,091 VND
S6 du 1,311,091 VND Giao dich thanh céng
huyén khoan dén tai khoan
Chuy L 0a > Tén ngudi thu hudng Tran Thi Khuyen
Tai khoan ngudn 1032310-001
& 20 A& & chid: S6 CMND/H chiéu 012856382
Chuyén khoan dén CMND/H chiéu > Tén ngudi thu huéng Tran Thi Khuyen
Ngay cap 21/03/2006 S8 CMND/Hb chidu 012856382
v
Noi cap HANOI Ngay cdp : 21/03/2006
v Tinh/thanh phé HA NOI Noi cdp HA NOI
. TIEN PHONG -
v Ngan hang TIENPHONGBANK Tinh/thanh phé ) HA NOI
Chi nhanh NH TMCP TIEN PHONG CN Naan e TIEN PHONG -
- HA NOI gan hang TIENPHONGBANK
= 86 tién 10,000 VND Chi nhanh NHTMCRTIENEHONG
o Tong tién 10,000 VND SG tién 10,000 VND
¥ No&i dung Khuyen ck Tong tién 10,000 VND
VND Nguéi chiu phi Ngudi chuyén chiu phi NI dung Khuyen:ck
Quy khéch vui 1ong nhap ma OTP da dugc guri vé s6 dién thoai Ngu&i chiu phi Ngu&i chuyén chiu phi
™ dé xac nhan giao djch.
VAT 1,000 VND
I I Phi 10,000 VND
| | | —r— ) \ J\ T

B.1>> Chon Ngoai hé B.2> Nhap tai khoan thu ~~ B.3>> Kiémtrathongtin ~ B.4>> Giao dich thanh

thong, va chon Chuyén huong, va cac thong tin giao dich, nhap ma xé4c thuc  cong.
khoan dén CMND/Hd khac. OTP, va chon nit Tiép tuc.
chiéu.
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(C) Chuyén tién nhanh 24/7 > Chuyén tién nhanh 24/7 dén s thé

€ Chuyén khoan &

: e i o Chuyén tién

Trong hé thong Ngoai hé théng nhanh 24/7
Chuyén tién nhanh 24/7 dén sé thé >
Chuyén tién nhanh 24/7 dén tai khoan >

Khoi tao giao dich

Tai khoan nguén

1032310-001
SD: 4,396,088 VND

4221515853079350

TRAN VU HOANG

Tén ngudi thu hudng

10,000 VND
Test
Nguéi chuyén chiu phi v

\_ J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Vui long xac nhan lai théng tin giao dich trudre khi thure hién giao
dich

Tai khoan nguon 1032310-001

S6 dur kha dung 4,396,088 VND
S6 thé 4221515853079350
Tén nguoi thu hudng TRAN VU HOANG
S6 tién 10,000 VND
NGi dung Test

Quy khach vui long nhap ma OTP da dugc guri vé s6 dién thoai
dé xac nhan giao dich.

\_ _J

Xac nhan oy

\_ _J

<« Kétquagiaodich %

<,

Giao dich da guri dén ngan hang thanh
céng va dang chd xur ly

Tai khoan nguén 1032310-001

S6 du kha dung 4,396,088 VND

Sé thé 4221515853079350
Tén nguai TRAN VU HOANG
thu hudng

S6 tién 10,000 VND
Noi dung

TEST

Téng tién 10,000 VND
Ma giao dich 100IBFT20340000U

| [ recono )

B.1>> Chon Chuyén tién
nhanh 24/7, va chon
Chuyén tién nhanh 24/7
dén so thé.

B.25> Nhap sé thé thy
hudng, chon nut Kiém tra
dé hién thi tén nguoi thu
hudng, va nhap cac thong
tin khéc.

B.3> Kiém tra thong tin
giao dich, nhap méa xac thuc
OTP, va chon nit Tiép tuc.

B.4> Giao dich thanh
cong.
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Chuyén tién nhanh 24/7 > Chuyén tién nhanh 24/7 dén s6 tai khoan

& Chuyén khoan

: ik A Chuyén tién

Trong hé thong Ngoai hé thong nhanh 24/7
Chuyén tién nhanh 24/7 dén sé thé >
Chuyén tién nhanh 24/7 dén tai khoan >

\_ _J

Khai tao giao dich

Tai khoan nguén

1032310-001
SD: 571,725 VND

NGAN HANG TMCP QUOC TE VIET NAM(VIB) v

661704060037186

Tén ngudi thu hudng LUONG SUNG QUAN

10,000 VND
ck
Ngu@i chuyén chiu phi v

\_

Xac nhan

Vui lIong xac nhan lai théng tin giao dich tru'ée khi thye hién
giao dich.

Tai khoan nguén 1032310-001

Giao dich da guiri dén ngan hang thanh céng va dang
cho xir ly

S8 dur kha dung 571,725 VND

NGAN HANG TMCP QUOC

Ngan hang thu hudng TE VIET NAM(VIB)

Tai khoan nguén 1032310-001

S6 tai khoan 661704060037186

. S6 dur kha dung 571,725 VND
Tén ngudi thu hudng

LUONG SUNG QUAN

Ngan hang thu huéng NGAN HANG TMCP QUOC

S6 tién 10,000 VND TE VIET NAM(VIB)
Téng tién 10,000 VND S6 tai khoan 661704060037186
N&i dung Tén ngudi thu hudng LUONG SUNG QUAN
ck
Sé tien 10,000 VND
Quy khach vui Idng nhap ma OTP da dugc guri vé s6 dién thoai NI dihg
dé xac nhan giao dich. =
ck
[ ] Téng tién 10,000 VND
Tiép tuc Ma giao dich 100IBFT20335001Q

G U\ _J

B.1>> Chon Chuyén tién
nhanh 24/7, va chon
Chuyén tién nhanh 24/7
dén so tai khoan.

B.25> Nhap sé tai khoan
thu hudng, chon nat Kiém
tra dé hién thi tén nguoi
thu huong, va nhap cac
théng tin khéc.

B.4> Giao dich thanh
cong.

B.3> Kiém tra thong tin
giao dich, nhap ma xac thuc
OTP, va chon nit Tiép tuc.
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@ Thanh toan hoa don

(" PN
¢ O
VB

INDOVINA BANK

©

Tai khoan Chuyén khoan | Thanh toan
hoa don

Mua ma thé Thé IVB Nap tién

dién thoai
QR Pay Béo cao Tién guri
giao dich trure tuyén

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\ waenindoynabankcom v mobleapp »

B.1> Chon muc Tai
Chinh, va chon Thanh
toan hoa don.

4\

Héa don tién dién

Cuérc vién théng

Cuée truyén hinh

Héa don tién nuéc

Nop tién hoc phi

Dich vu cong

Vé may bay

MNEEQCKO®D

.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Thanh toan hoa don

>

>

>

v

B.2> Chon loai dich vu

can thanh toan.

Danh sach dich vu thanh toan hoa don

v’ Tién dién
v VNPT

v Pién thoai cb dinh

v Homephone — Viettel

v Di dong tra sau

v ADSL

v Vién thdng Sai Gon
v PSTN — Viettel

v/ Truyén hinh cap

v Tién nuéc

v Hoc phi dai hoc

v Vé may bay

v' Cac dich vu cbng
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TIEN PIEN

Tai khoan nguén

1032310-001
SD: 4,768,065 VND

DIEN LUC HCM v
TIEN DIEN v
Pe06000312031

\_ _J

B.3» Chon nha cung cép /
Nhap mi hoa don va nhan Tiép
tuc.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Xéc nhan G

Vui Iong xac nhan lai thong tin giao dich truéc khi xac nhan

giao dich
Tai khoan nguén 1032310-001
S6 du 4,768,065 VND
Ma hoa don Pe06000312031
Dich vy TIEN DIEN
Nha cung cap DIEN LUC HCM
Téng tién 355,093 VND

Ma xac thuc OTP da dugc guri dén s6 dién thoai cua Quy
khéch, vui Iong nhap ma dé xac nhan giao dich.

\_ J

B.4> Kiém tra thong tin
giao dich, nhap méa xac thuc
OTP, va chon nit Tiép tuc.

< Két qua giao dich G
Giao dich thanh céng
Ma giao dich 199MBBP18289000X

Tai khoan nguén 1032310-001

Ma hoa don Pe06000312031
Dich vu TIEN DIEN
Nha cung cap PIEN LUC HCM
Téng tién 355,093 VND
VAT 0 VND
Phi 0 VND

\ _J

B.5> Giao dich thanh cong.
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Mua ma the

(
3

INDOVINA BANK

Tai khoan Chuyén khoan
Mua ma thé Thé IVB
QR Pay Béo cao
giao dich
B’

IVB Mobile Banking o
Tréi nghiém ngén hang trén di dong

wuenindoynsbankcom i mobleapp

ACrT—T
0

Thanh toan
hoa don

Nap tién
dién thoai

O

Tién guri
trure tuyén

B.1> Chon muc Tai
Chinh, va chon Mua ma

thé.

Mua ma thé tra truéc

Tai khoan nguén

1032310-001
SD: 1,281,091 VND

Thé dién thoai v
MOBIFONE v
10,000 VND v

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Xac nhan 4

Vui 1dng xac nhan lai thong tin giao dich truéc khi xac nhan giao
dich

Tai khoan nguén 1032310-001

S6 dur 1,281,091 VND
Loai thé Thé dién thoai
Nha cung cap MOBIFONE
Ménh gia 10,000 VND

Ma xac thyrc OTP da dugc giri dén s dién thoai cua Quy
khach, vui long nhap ma dé xac nhan giao dich.

. _J

& K&t qua giao dich G

<

Giao dich thanh céng

Tai khoan nguén 1032310-001

Loai thé Thé dién thoai
Nha cung cap MOBIFONE
Ménh gia 10,000 VND
VAT 0 VND
Phi 0 VND
Serial 060451000001642
Ma thé 113671502884

G _J

\ _J

B.2> Chon loai thé cin
giao dich, chon nha mang,
va chon ménh gi4 tién.

B.3> Kiém tra thong tin
giao dich, nhap méa xac thuc
OTP, va chon nit Tiép tuc.

B.4> Giao dich thanh
cong.
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INDOVINA BANK

T
®

Chuyén khoan  Thanh toan
hoa don

Tai khoan

Mua ma thé Thé IVB Nap tién
dién thoai

QR Pay Bao céo Tién guri
giao dich trure tuyén

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

\ whindoviabankcomnvmobiexpo

vn . - !)
B.1>» ChonmucTai
Chinh, va chon Thé IVB

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

- The IVB

Thong tin thé
@) Lich str giao dich thé ¥
[%) Sao ké thé tin dung >
Thanh toan thé tin dung >
Thé tra trude
E Nap thé tra truée >

\_ J

B.2> Chon tinh nang mudn
thao tac
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(A) Thong tin thé > Lich sir giao dich the

< The IVB

Thong tin thé

[@) Lich str giao dich thé > ]
% Sao ké thé tin dung >
Thanh toan thé tin dung >

Thé tra truée

E3 Nap thé tra truée >

\_ J

B.1> Chon tinh nang Lich
sir giao dich thé

&« Lich str giao djch the

v

Chon s8 thé

4135 34XX XXXX 8085

4135 34XX XXXX 1341

4182 48XX XXXX 7260

\ _J

B.2>> Chon sé thé, man hinh s& hién thi cac thé da dang ky tai IVB
va chon sb thé mubn xem giao dich

** Tinh nang nay hd tro the tin dung (Visa Credit) va thé ghi no qudc té (Visa Debit).
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Lich str giao dich thé Lich str giao dich the Chi tiét giao dich

4135 34XX XXXX 1341 - 4135 34XX XXXX 1341 v Ngay giao dich 10/08/2019
Théng tin chi tiét the - Théng tin chi tiét thé i Ngay hé théng 13/08/2019
Tén chui thé LUONG SUNG QUAN Tén chu the LUONG SUNG QUAN S6 tien 50,000 VND
Trang thai thé o) khé Trang thai thé Pang khoéa

YRR SRR i < NGi dung ZaloPay*MOBILEPAYMENT QUAN
Han mirc 25,000,000 VND Han mirc 25,000,000 VND 10 VN
S6 du no 702,400 VND S8 durng 702,400 VND
Han mrc hién tai 24,297,600 VND Han mirc hién tai 24,297,600 VND

Tir ngay (5] Bénngay i 10/08/2019 1 10/09/2019 &
e altes Tién vao Tiénra Toan bo Tién vao Tiénra

® ;(ZS;?;?MOBILEPAYMENT QuAN10...  S0:000VND

® 1zoa/|0c>8F/’ze;J);*9M0BlLEPAYMENT QUAN'10... 200.000VND

® ggggl\isvmom HCM gig  2HUOVND

® THANH TOAN DU NO/GARD BALANCE... 10000 VND

. _J

\Q_'_cf’fo.s.’.z.‘?‘i... e 10000 v k )

B.35> Sau khi chon sé the,
man hinh hién thi céc théng
tin co ban tuwong ung cua thé.
Chon Tir ngay, Pén ngay va
nhan nit Kiém tra dé xem
thdng tin giao dich tuong tng

B.4% Chon giao dich dé
xem chi tiét

B.5% Man hinh hién thi
thong tin chi tiét cua giao
dich
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Thong tin thé - Sao ké theé tin dung

< The IVB

Théng tin thé

©) Lich str giao dich thé >
[[%) Sao ké thé tin dung >]

Thanh toan thé tin dung >

Thé tra trude

E3 Nap thé tra truéc >

\ _J

B.1> Chon tinh nang Sao
ké thé tin dung

(= Sao ké thé tin dung

v

. v

Chon s6 thé

4135 34XX XXXX 8085

4135 34XX XXXX 1341

B.2> Cheon sé thé, man hinh s& hién thi cac thé da dang ky tai IVB

va chon s6 thé mudn xem sao ké

** Tinh ning nay hd tro thé tin dung (Visa Credit).
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¢ @ VB Mobile all T 09:55 @ 9 66% Y
(o Sao ké thé tin dung & mobile.indovinabank.com.vn &

4135 34XX XXXX 1341 w NGAN HANG TNHH INDOVINA

# A &L T INDOVINABANKLID,

Tén chu the LUONG SUNG QUAN — i
SAO KE TAI KHOAN THE TIN DUNG
& CREDIT CARD ACCOUNT STATEMENT
Trang thai the Pang khéa
LUONG SUNG QUAN 56 Thé / Card Number 4135 380X X000 1341
2972 M) CO, B14.Q.11, TPHEM Log! Thé / Cand e VISA GLASSIC FOR IV STAFF
TP HO CHI MINK,TP HO CHI MINK S tai khodn / Account number 80000169261
10/12/2018 ] 10/09/2019 =
Han mire :A.- dung / Creditlimit 25,000,000.00\ND. 0.00/ND
2  thank i 04082019 PN,
Théng sao ké Pk > P
[ v Ty —
08/2019 LY o
| Accun 2
07/2019 ey oo df | Nghy i bl | ehe
s
06/2019 Deorky coomo
s - i
05/201 g 01082019 100,000 00VND. 0000000
04/2019
03/2019
02/2019
01/2019
- o T I
PN S U R
12/2018 cecaznn csmane mesewne SO T TOMNDUNOCARD BALACE

\_ Y, m m 7

B.3>> sau khi chon sé thé, man hinh hién thi cac ky thang sao k& gan
nhét cua thé. Chon ky thang can xem thi man hinh hién thi théng tin chi
tiét tép sao ké va nhan nat tai **

** Nt tai s& hién thi khac nhau trén céc trinh duyét mang.
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Thong tin thé - Thanh toan thé tin dung

é

Théng tin thé
@) Lich s giao dich thé

[%) Sao ké thé tin dung

[ Thanh toan thé tin dung

Thé tra trwée

E Nap thé tra truéc

\_

Thanh toan thé tin dung

Tai khoan nguén
1032310-001
SD: 630,213 VND

4135340006911341 [ om v |
Du ng dén hién tai 702,400 VND
Du ng dén ky sao ké 252,400 VND
Ngay dén han thanh toan 04/09/2019
S6 tién t6i thiéu phai 0VND

thanh toan

10,000

_J

. _J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Xac nhan 0 |

Vui long xac nhan lai théng tin giao dich trurée khi thure hién
giao dich.

Tai khoan nguén 1032310-001

S6 thé 4135340006911341
Tén chi thé LUONG SUNG QUAN
S tién 10,000 VND
Téng tién 10,000 VND

Quy khéach vui long nhap ma OTP da dugrc giri vé s6 dién thoai
dé xac nhan giao dich.

\_ _J

\_

O

Két qua giao dich

Giao dich thanh céng
Tai khoan nguén 1032310-001
S6 thé 4135340006911341
Tén chu thé LUONG SUNG QUAN
S6 tién 10,000 VND
Téng tién 10,000 VND

_J

B.1> Chon tinh nang
Thanh toan thé tin dung

B.2 » Nhap sé the tin
dung va nhan Kiém tra /
Nhap s tién can thanh toan
va nhan Tiép tuc.

B.3> Kiém tra thong tin
giao dich, nhap mé xac thuc
OTP, va chon nit Tiép tuc.

B.4> Giao dich thanh
cong.
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(B) The tra trudc > Nap the tra trudc

&~ Nap thé tra trudc

«~ The IVB |

Théng tin thé

@ Lich st giao dich thé >
% Sao ké thé tin dung >
Thanh toan thé tin dung >

Thé tra truéc

[E Nap thé tra truéc >]

\_ _/

B.1> Chon tinh nang Nap
thé tra truwoéc

Tai khoan nguén

1032310-001

SD: 620,213 VND

VND

. _J

& Nap theé tra trurdc

Tai khoan nguén

1032310-001

SD: 620,213 VND

4592200000626467
Tén chu thé LUONG SUNG QUAN
10,000 VND

test

\_ J

B.2>> Nhap sb thé tra trude dugc phat hanh bai IVB va nhan nat
Kiém tra, man hinh s& hién thi tén thé néu sé thé dang. Nhap cac

thong tin khac va nhan nut Tiép tuc
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Xac nhan

Vui long xac nhan lai théng tin giao dich trudc khi thure hién

Ngay giao dich
Tai khoan nguodn
S6 thé

Tén chu thé

S6 tién

Noi dung

test

giao dich.

10/09/2019

1032310-001

4592 20XX XXXX 6467

LUONG SUNG QUAN

10,000 VND

Quy khach vui long nhap ma OTP da duoc guri vé s6 dién thoai

dé xac nhéan giao dich.

\_

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Ma giao dich

Ngay giao dich

Tai khoan nguén

Két qua giao dich

©

Giao dich thanh céng

199PCTI192530001

10/09/2019

1032310-001

_J

B.3> Kiém tra théong tin
giao dich, nhan ma xac thuc
OTP va nhan nit Tiép tuc

\_

S& the 4592 20XX XXXX 6467
Tén chu thé LUONG SUNG QUAN
S6 tién 10,000 VND
Noi dung test

Tao giao dich mai

J

B.4> Giao dich thanh cong
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@ Nap tién dién thoai

(

vB® ©
INDOVINA BANK
Tai khoan Chuyén khoan  Thanh toan
hoa don
f
A
ll
\
-
Mua ma thé Thé IVB Nap tién
dién thoai
QR Pay Béo cao Tién gtri
giao dich trurc tuyén
el
IVB Mobile Banking
Trai nghiém ngan hang trén di dong

B.1> Chon muc Tai
Chinh, va chon Nap tién
dién thoai.

& Nap tién dién thoai <

Tai khoan nguén

1032310-001
SD: 1,301,091 VND

Bo tréng néu nap cho chinh minh

10,000 VND v

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

O

Vui long xac nhan lai thong tin giao dich trude khi thyre hién giao
dich.

Xac nhan

Tai khoan nguoén 1032310-001

Sé du 1,301,091 VND
S6 dién thoai 01285383130
Ménh gia 10,000 VND

Quy khéach vui long nhap ma OTP da dugc guri vé sé dién thoai
dé xac nhan giao dich.

Két qua giao dich ﬁ'
Giao dich thanh céng
Tai khoan nguén 1032310-001
Sé dién thoai 01285383130
Ménh gia 10,000 VND
VAT 0 VND
Phi 0 VND

\_ _J

\ _J

\_ _J

B.25 Nnhap sb dién thoai
can nap tién (néu nap cho
chinh minh thi b trong sé
dién thoai hoic nhan mii
tén dé chon sé dién thoai tur
danh ba cua thiét bi), va
chon ménh gia tién can nap.

B.35 Kiém tra théong tin
giao dich, nhap méa xac thuc
OTP, va chon nit Tiép tuc.

B.4 > Giao dich thanh
cong.
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QR Pay

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

(A)  Chuyén khoan ndi bdé bang ma QR

e

VB’

INDOVINA BANK

©

Tai khoan Chuyén khoan  Thanh toan
hoa don
Mua ma thé The IVB Nap tién
dién thoai
QR Pay Bao cao Tién guri
giao dich trure tuyén
v’

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

werwindovinabark comvrmobileapp

v - -y »

at
B.1> Chon m?,g Tai
Chinh, va chon QR Pay.

.2 B2:E
Qutmaor  -O- &%

My QR

Céc don vi thanh toan QR Hb tro

vaEAY

Bua ma QR vao trung tam cua Camera, tién trinh quét
ma sé dién ra tu déng

&) e e

Lich str GD Don vicha... Quét anh

B.2>» C6 2 cach:

Cach 1: DPua camera dén
vung chira mad QR hop 1€

Cach 2: Quét anh tur thu vién
anh bang cach nhan vao icon
“Quét anh”/ Chon 1 anh QR
da luu trong album anh cua
thiét bi.

Lwu y: Hién tgi IVB chi hé
tro chuyén khodn ngi bg bang
ma OR.
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ﬁo MOBIFONE = 10:36 @ 9 95%
QustmaQr  -O- QuétmaQR  -O- &% | < Album Anh man hinh Chon

Céc don vj thanh toan QR Hé tro

vNEAY

AT

Céc don vj thanh toan QR H6 trg

nEAY

T iy

Bua ma QR vao trung tam cua Camera, tién trinh quét
ma sé dién ra ty dong

Bua ma QR vao trung tam ciua Camera, tién trinh quét
ma sé dién ra ty déng

218 anh
D9 B = QO B = -
Lich str GD Pon vicha... Quét anh Lich str GD Bon vicha... Quét anh ; k l,,_‘:] :®H 5‘ J
Cach 1: Pua camera dén Cach 2: Quét anh tir thu vién anh bang cach nhan vao icon “Quét
vung chira mé@ QR hop [é. anh”/ Chon 1 anh mé& QR da Iuu trong album anh cua thiét bi.
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Sau khi quét ma QR thanh cong.

Khéi tao giao dich Khéi tao giao dich « Xéc nhdn o) & K&t qua giao dich 4
Tai khoan nguén Tai khoan nguén Wi ling xika il Lol hdog ""&':o S O Kiv thy'c hdn giso
1032376-001 1032376-001
SD: 6,507,507 VND SD: 6,507,507 VND Tau Nt 1032376-001
6,507,507 VND Giao dich thanh céng
1032310-001
5 LUONG SUNG QUAN-VND- Tai khoan ngudn 1032376-001
1032310-001 1032310-001 ' C/A
Tai khoan thu huéng 1032310-001
10,000 VND

VND 10,008 VND . - : LUONG SUNG QUAN-VND-
10,000 VND Tén nguoi thu huong C/A
v Ngu&i chuyén chiu phi v Ngurrt chuyén chiu phi SO tien 10,000 VND
Thanh toan NA dung Ck lan 1 Téng tién 10,000 VND
Gy Kaeh Wil kg #hes =8 OTP &) &7cE o0t W) 45 894 Bas Ngu&i chiu phi Ngu&i chuyén chiu phi

) &6 xic nihin glao heh

VAT 0 VND

_ VAN VAN VAN _J

phan chuyén khoan n6i bo can thiét va chon Tiép tuc. giao dich, va nhap ma xac cong.
mic dinh sé tai khoan cua thuc OTP va nhan Tiép

chi tai khoan noi bd can tuc.

chuyén.
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(B) Cach tao ma QR — QR cua to6i (My QR)

Vo [mE
Quét ma QR =0O- || &

g My QR

Cac don vi thanh toan QR Hb tro

EAY

Bura mé QR vao trung tam ctia Camera, tién trinh quét
ma sé dién ra tu dong

9 e s

Lich str GD Don vicha... Quét anh

B.1l > Chon icon “My QR”
hé thdng s& mac dinh mdi tai
khoan s& tuong ung mdi QR
khac nhau

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Vui 1dng chon tai khoan thanh todn dé tao
ma QR

1032376-001

.!EI =

SD kha dung: 6,507,507 VND

\ J

B.2 » Bim vao icon mi QR,
man hinh s& hién thi théng tin
cua chu tai khoan, sé tai khoan,
ma QR tuwong tng

TRAN VU HOANG
1032376-001 - VND

Chi nhanh: TRUNG TAM KINH DOANH (BUSINESS CE...

Lu'u vao thu vién anh O

Chia sé QR

B.3 » Nhin nit luu ma QR
vao thu vién anh hoac chia sé

QR

\ J
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(C) Thanh toan truc tuyén bang ma QR

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

/:. nil indovinabank.comansenvice home

rhi!unm @ sit i [B) Danhsichbug dudn..

VNPAY

Cha oui sbag don glia ban

Tao mi O cla téi

DANH SACH CAC DON VI CHAP NHAN THANH TOAN QUA

CONG THANH TOAN VNPAY
i Mi Mikc phi (dd bao
M 3 5
T Terchant Ten website Linh vye kinh doanh Merchant gém VAT)
A. Merchant thu hj dién nwdc

gl : . 0 dong/ hoa dom.

. - http://cskh hempe. com. v o Diennuoc1 thinh céng

ty ire Hoa don

TS e T . Denmocgy | 0800/ Bt den

P WY, VDan, Vi Ennuoc [hﬂ.l'lh Cén.g
|0 déng/ hia don

- http:/www capnuocgiadink v Diennuoc(1 thinb obag

2. | Cong ty Cap mrde Gia Bynh Hoa dom murde —

. hitps: . vhan. v DiennuocO1 0 dling/ kb don

P WY, VDEn VI th!.l'lh Ct:.l‘l'.lg
3 | Céng ty Cép meée Tin Hoa https://www, vhan v Hoa don mrde DiennuocO1 ?h:;;i;a dou
) ) ) . ] 0 ﬂéng,' hoa don

. hitp:/'www.capnuocnhabe. vy DiennuocO1 thinh cdog

4 | Cong ty Cap mrde Nha Bé Héba deom mrde | —

Tttps-/worw, vhan v Diennuocil 0 dng/ hia don

TSI thinh céng
[ ;L _ L . X : -ﬂdéng' hoa dom

5. | Cong ty Cap mroc Trung An hitps://www.vban vy Hoa don nudic Diennuoc(1 thih cdog

B. Merchant ¢6 mirc phi dic thi /

B.1>» pé thuc hién chic nang thanh toan
bang ma QR khéch hang vui l1ong xem danh
sach cac nha cung cip c6 hd tro chtc ning
thanh toan bang ma QR. Tai Pay

Luu y: Tuy vao méi nha cung cdp ma co san
phém va dich vy khac nhau, Khach hang
chon va 1am theo yéu c4u cia nha cung cdp
dé mua hang.
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y

[&]]

/3 vban - Google Searc x / \3 Dich vy nap tién dié % ' < Bidy Card - Tung ta x | [ BIEU_PHI CHITIET © x { we NGAN HANG TNHH 11 % | [3 INTERNET BANKING % ||

C | & Secure | https://www.vban.vn/dich-vu/nap-tien-dien-thoai.aspx
-@A
an

@ Nap tign dién thoai

£

MUA MA THE TRA

TRANG CHU GIa1 THIEY

| 43/
=)

KHUYEN MaAI

NAP TIEN PIEN THOAI

Phuwong thire thanh foan

DICH VY

%] G

TRO GIUP 801 TAG LIEN HE

TRUOT

=

Urng dung Mobile Banking quét ma VNPAY QR

Thué bao duoc nap

01285383130

Ménh gia

MUA VE MAY BAY

=

THANH TOAN HOA
BON

CHUYEN TIEN VAOQ THE
VISA/MAS TERCARD

=

THANH TOAN VAY TiN
DUNG

W TPBank

2 OCEaN BaNK

Thé ATM va tai khoan Ngan hang

Thé quéc t& (Visa,Master,JCB)

Vi dién tir

HDBank VnMart VISA

10.000 VND

S tign thanh toan
10.000 VND

NAM A BANK

B.2> Chon phuong thire thanh toan: Ung dung Mobile Banking quét ma VNPAY QR
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y &)=
G vban - Google Seart X \/\B Dich vu nap tién die x < & Bidv Card - Trung ta x \< [ BIEU_PHI_CHI_TIET_ X ( e’ NGAN HANG TNHH I % X [} INTERNETBANKING % '

Quét ma QR

C | & secure | https://www.vban.vn/dich-vu/nap-tien-dien-thoai.aspx w @II A

Cac don vi thanh toan QR H¥ tro

Ay

B4 e

Thanh toan qua trng dung Str dung Mobile Banking hé tro VNPAY QR
Mobile Banking B AGRIBANK ) Vietcombank [BJW?

E-Mobile Banking

Q 3
VietmBank'™
e LNEF

5

l— Scan & Pay
Nap tién dién thoai
10.000 VND

Hwéng dan thanh toan?

Nap tién gien thoai
10.000 vND

Buwa ma QR vao trung tam cua Camera, tién trinh quét
ma sé dién ra ty déng

Phattrién boi VNPAY © 2017

T
B.3> Man hinh hién thi ma QR, va danh sach cac ngan hang hd tro quét ma. B.45 Tién hanh quét mi QR
bang camera cua thiét bi.
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Thoéng tin thanh toan
N . Vui long xac nhan lai théng tin giao dich trude khi thyre hién giao
Tai khoan nguén dich.
1032310-001 )
SD: 1.311.091 VND Tai khoan nguén 1032310-001
S6 du 1,311,091 VND Giao dich thanh cong
Thanh toan cho VBAN
- 0874178 Tai khoan nguén 1032310-001
Théng tin do'n hang on hang
. Thanh toan cho VBAN
S6 tién 10.000
Thanh toan cho VBAN - 2874178
Thési han thanh toan 27/06/2017 09:39 orhang
$6 hoa don 2874178 M6 t2 Nap tien cho so dien thoai: S tién 10.000
01285383130. Menh gia:...
S6 tién 10,000 VND Quy khéch vui 1ong nhap méa OTP da duge giri v8 s8 dién thoai Théi han thanh toan 27/06/2017 09:39
dé xac nhan giao dich.
Mb ta Nap tien cho so dien thoai:
Thoi han thanh toan 27/06/2017 09:39 503252 01285383130. Menh gia:...
> VAT 0 VND
Mo ta
Nap tien cho so dien thoai: 01285383130, Menh gia: 10.000 Phi 0 VND
VND.

B.5> Manhinhhiénthithng = B.6> Kiémtrathong tingiao  B.7> Giao dich thanh cong
tin giao dich mé QR. dich va nhap ma xac thuc OTP
va nhan Tiép tuc.
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@ Bao cao giao dich

(

INDOVINA BANK

A Dr—T
B,

Tai khoan Chuyén khoan  Thanh toan

hoa don

Mua ma thé The IVB Nap tién
dién thoai

QR Pay Bdao cao Tién guri
giao dich trure tuyén

LA
IVB Mobile Banking

Trai nghiém ngan hang trén di dong

wunindovinabankcom.nmobleapp

= 3
B.1» chon mu(,ﬂl'éﬁ %

Chinh, va chon Bao cao
giao dich.

v

Tai khoan nguén

1032310-001
SD: 1,281,091 VND

= j @) >

Toan bé Tién vao Tién ra

\_

B.2> Chon sé tai khoan
can xem théng tin cac giao
dich

J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

6 Béo Céo

Tat ca Vi

Tai khoan nguén

1032310-001
SD: 1,281,091 VND

[27/05/2017 ] 27/06/2017

E1E

Toan bd Tién vao Tién ra

\_

_J

B.3> Chon loai giao dich
can tra ciu, va chon khoang
thoi gian can xem (tbi da
trong 1 thang / 30 ngay).

Tatca vV

Tai khoan nguén

1032310-001
SD: 1,281,091 VND

27/05/2017 (=] 27/06/2017 Bl >
Toan bd Tién vao Tién ra
(7) 13:12:46 27/06/2017
' Nap tien dien thoai cho 0... -10,000 VND
(7) 11:38:05 27/06/2017
)

~~/ Nap tien dien thoai cho 0... -10,000 VND
(3) 09:11:54 27/06/2017
“— TT QRcode cho 2874178 t... -10,000 VND
(7) 09:01:43 27/06/2017
~ Test 02 -10,000 VND
(3) 08:39:09 27/06/2017
~ Test -10,000 VND
~ 16:32:52 26/06/2017
~~/ TraCklan 1 -10,000 VND

B.4> Man hinh hién thi
théng tin cac giao dich can
tra cau.
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@ Tién gui tru'c tuyén
(A) MG tai khoan

\
'IV'B? @ Tién gtri online

INDOVINA BANK

e

€ Mé tai khoan

Tai khoan nguén

1032310-001

Mo tai khoan > SD: 6,306,205 VND

Tat toan tai khoan >

BB o Q& [

VND
Thay dé&i phuong thire taituc >
Tai khoan Chuyén khoan  Thanh toan v
hoa don
Liét ké tai khoan > ‘ v

Mua ma thé Thé IVB Nap tién

dién thoai
QR Pay Bao céo Tién guri
giao dich trure tuyén
-

e

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

. _J - _J

S
B.1> Chon muc Tai Chinh, B.2> Chon Mé tai khoan B.3> Chon s tai khoan can
va chon Tién giri truc tuyén. dé tién hanh mo mai tai trich no, cac thong tin ma s6
khoan tién gui truc tuyén. tiét kiém lién quan va chon

nat Tiép tuc.
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Mo tai khoan

Xac nhan

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Két qua giao dich

Lai suat tién glri

T6i da doc va ddng y véi cac didu kién va digu khoan str dung
dich vy & trén.

Tai khoan nguén

S6 du

Sé tién guri

Ngay hiéu luc

Ngay dao han

Ky han

Lai suat tién gtri

Tién 1ai du tinh
Phuong thire lanh lai
Phuong thire tai tuc

Tai khoan nhan géc va lai

\_ J

B.4> Chon ky han gui, tai
khoan nhan géc va l4i (néu
c6), chon nit Tiép tuc.

\_

Vui long xac nhén lai théng tin giao dich truérc khi xac nhan
giao dich

1032310-001
6,306,205 VND
2,000,000 VND

05/03/2019
05/04/2019

1 thang

5.50 %/nam
9,472 VND
Cugi ky
Khong tai tuc

1032310-001

Ma xac thyc OTP da dugc guri dén sé dién thoai cua Quy
khéach, vui 16ng nhap ma dé xac nhan giao dich.

_J

B.5> Kiém tra thong tin
giao dich va nhap mé xac
thuc OTP va nhan Tiép tuc.

Giao dich thanh céng
Ma giao dich 20190305132622
Tai khoan nguén 1032310-001
S6 tién gtri 2,000,000 VND
Ngay hiéu luc 05/03/2019
Ngay dao han 05/04/2019
Ky han 1 thang
Lai suat tién gtri 5.50 %/nam
Tién lai du tinh 9,472 VND
Phuong thirc lanh lai Cugi ky
Phuong thirc tai tuc Khoéng tai tuc
Tai khoan nhan goéc va lai 1032310-001
S6 tai khoan tién gtri online 1032310-040
\a _J

B.6> Giao dich thanh cong
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(B) Tat toan tai khoan

Tién guri online

l

Mé& tai khoan >

T4t toan tai khoan >

Thay d6i phuong thic taituc >

Liét ké tai khoan >

B To [ &®

\_ J

B.1» Chon Tht toan tai
khoan dé tién hanh dong tai
khoan tién gui truc tuyén.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

v

Tai khoan tién guri online

1032310-022 2,000,000 VND

1032310-016 3,000,000 VND

1032310-038 2,000,000 VND

1032310-008 100,000,000 VND

1032310-009 100,000,000 VND

B.2> Chon Tai khoan tién gii online va chon sé tai khoan can tat
toan trong danh sach tai khoan hién thi trén man hinh.
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< Tat toan tai khoan

1032310-018 W
Sé6 tién gtri 2,000,000 VND
Ngay hiéu luc 13/02/2019
Ngay dao han 13/03/2019
Ky han 1 thang
Lai suat tién gtri 5.5%/nam
Phuong thirc 1anh 1ai Cusi ky
Sé tién géc 1ai duoc nhan 2,001,096 VND

Tai khoan nhan géc va lai

S6 du:

*Quy khach dang thue hién tat toan tai khoan tidn giri, néu ngay tat
toan so'm hon thoi han, 18i suét sé tu tinh theo loai tién guri khéng ky
han.

T6i da doc va dong y vai cac dieu kién va didu khoan sur dyng
dich vu & trén.

B.3> Man hinh hién thi
thong tin tai khoan can tat
toan, chon thong tin cac
truong tréng va nhan ndt Tiép
tuc.

Tai khoan tién guri online
Sé tién gri

Lai sudt tién gtri
Phuong thirc lanh lai

Phuong thire tai tuc

Téng tién gbc lai
nhan duogc

Tai khoan nhan goc va lai
Ngay hiéu luc
Ngay dao han
Ngay tat toan

Ky han

\_

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Vui long xac nhan lai théng tin giao dich truéc khi xac nhan
giao dich

1032310-018
2,000,000 VND
5.5%/nam
Cusi ky

Tai tuc géc
2,001,096 VND
1032310-001
13/02/2019
13/03/2019
05/03/2019

1 thang

Ma xac thuc OTP da dugc guri dén sé dién thoai cua Quy
khach, vui Ibng nhap ma dé xac nhan giao dich.

_J

B.4» Kiém tra thong tin
giao dich va nhap mé xac
thuc OTP va nhan Tiép tuc.

Két qua giao dich

Ma giao dich

Tai khoan tién gtri online
S6 tién glri

Lai suat tién glri
Phuong thire lanh lai

Phuong thire tai tuc

Toéng tién goc lai
nhan duogc

Tai khoan nhan goc va lai
Ngay hiéu luc
Ngay dao han
Ngay tat toan

Ky han

Giao dich thanh céng

20190305132911

1032310-018
2,000,000 VND
5.5%/nam
Cugi ky

Tai tuc géc
2,001,096 VND
1032310-001
13/02/2019
13/03/2019
05/03/2019

1 thang

|

B.5> Giao dich thanh cang
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(C) Thay ddi phuong thirc tai tuc

Tién gtri online

l

M¢& tai khoan

T4t toan tai khoan

< Thay déi phurong thirc tai tuc

v

Chon tai khoan

Thay d6i phuong thirc tai tuc

1032310-022

>

B (o] & &

Liét ké tai khoan

\_

1032310-016
) 1032310-038
1032310-008

1032310-009

_J \_ _J

B.1» Chon Thay déi
phwong thirc tai tuc.

B.2> Chon Tai khoan tién giri online va chon s tai khoan can thay
d6i phuong thirc tai tuc trong danh sach tai khoan hién thi trén man
hinh.
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& Thay déi phurong thirc tai tuc

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

1032310-026 v

Phuong thire tai tuc hién tKhéng tu dong tai tuc

Chon phuong thire khac

Ty dong téi tuc géc va lai véi ky han ban dau

Ty dong tai tuc géc véi ky han ban dau

Téi da doc va dong y véi cac diéu kién va diéu khoan str dung
dich vu & trén.

G _J

B.3» Chon cac truong
thong can thay ddi, va chon
nat Tiép tuc.

Vui Iong xac nhan lai théng tin giao dich truéc khi xac nhan
giao dich

Tai khoan tién guri 1032310-026
Phuong thire téi tuc Tai tuc géc
Tai khoan nhan 1032310-001

Ma xac thuc OTP da dugc giri dén sé dién thoai cua Quy
khéach, vui 16ng nhap ma dé xac nhén giao dich.

\_ J

B.4> Kiém tra thong tin
giao dich va nhap méa xac
thuc OTP va nhan Tiép tuc.

Giao dich thanh céng

Ma giao dich 20190305133758

Tai khoan tién guri 1032310-026
Phuong thirc tai tuc Tai tuc géc

Tai khoan nhan 1032310-001

B.5> Giao dich thanh cang

\ _J
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(D) Liét ké tai khoan

" 0 : Liét ké tai khoan Chi tiét tai khoan
Tién guri online

® ‘ = > .
@ So tai khoan 1032310-022
) Mo tai khoan > o
Tat ca b 4
S6 tién gtri 2,000,000 VND
@ . L . Danh sach tai khoan tiét kiém
( » Tat toan tai khoan > o
@ S6 tai khoan N Ngay hiéu luc 25/02/2019
1032310-022 ghoeng
. L $6 tai khoa S s
m% Thay déi phuong thire tdituc > @ 13323181';2 " > Ngay déo han 25/04/2019
@ S6 tai khoan 5 .
1032310-029 Ky han 2thang
@ Liét ké tai khoan > B
Hoat déng 4 L
@ 1032310-016 - Lai suét tién guri 5.5 %/nam
@ S6 tai khoan N
1032310-015 i
Tién lai du tinh 2,000,438 VND
@ $6 tai khoan N
1032310-038 3t cong
@ S6 tai khoan N Phuong thire lanh lai Hang thang
1032310-007
§6 tai khodn 5 Phuong thire tai tuc Khéng tai tuc
1032310-005
S6 tai khoan
@ 1032310-004 > Trang thai Hoat d6ng
S6 tai khoan

k ) 1032310-003 ) \ )

B.1» chon Liét ké tai B.2> Man hinh hién thi cac B.3>» Man hinh hién thi
khoan. tai khoan tién guri truc tuyén théng tin chi tiét khi chon
dugc mo hodc da tt toan trén xem tai khoan tiét kiém.

kénh truc tuyén.
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nhom

TIEN ICH

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

O Pat vé may bay

& Théng tin ngan hang
Y Tra clru théng tin

S Tin tire

L Mé / Khod thé

& Mua vé xem phim

& Pat phong khach san

& VNSHOP
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Pat vé may bay

3:36 PM

3
D))

@ 55%[@‘
v’ ©

INDOVINA BANK

bat vé may bay

Thong tin Tra clru
ngan hang thong tin
@
Tin tire M&/Khéa the Mua vé
xem phim
V:) |
-
bat phong VnShop
khach san
DUNG QRPAY

QUET VNPAYQR

**BAO aua 1ana )

Pat vé may bay

¥

bat vé may bay ndi dia
P&t vé may bay quéc té
Lich sir dat vé may bay

Lam thu tuc trurc tuyén

Vietnam Airlines

® Q @

M

N7

Theo d&i chuyén bay
Quy khach da cé Ma thanh toan?

Nhap méa thanh toan

Tra cliu

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

- Dat vé may bay néi dia Ao
W\, Diém dén
Chon diém dén v
Ngay khéi hanh Ngay vé
Chon ngay v Chon ngay v
A% Nguwi én (12 tudi trd 1én) 1 |+
Tré em (2 dén dusi 12 tudi) 0 |+
Em bé (Dui 2 tudi) 0 |+
[ % Hang hang khong ua thich
@ Vietnam Airlines
+ Phé théng Thuong gia
@ VietJet Air
+ Phd théng Skyboss

@ Jetstar Pacific

\_ _J

B.1> chon muc Tién
Ich/Chon dich vu Pat vé
may bay.

B.2> Khach hang chon

loai vé may bay can dit (vé

noi dia / vé quéc té)

Tim chuyén bay

(5 Danh sach chuyén bay G

TP Hé Chi Minh
SGN

Thir Ba 13/03/2018

Pa Nang
DAD
Thir Tu 14/03/2018

BL600 19:00 - 20:20

Tong: 1,348,000 d

\ _J

\ Xem chi tiét gia

CHIEU BI CHIEU VE

Gié: thdp dén cao v Gia: thap dén cao v

Eco Jetstant ECO vieyetair
1h20m 1h15m

19:00 ——20:20  06:05 —— 07:20

BL600 190,000d  VvJe22 480,000 d

ECO vietjetar ECO vieyelair
1h15m 1h15m

15:00 —— 16:15  07:50 —— 09:05

VJ630 199,000d VU625 480,000 d

ECO vietjetar ECO vieyetar
1h15m 1h15m

16:00 — 17:16 [H10:0 —————"11225

VJ632 199,000d  VvJeat 480,000 d

Jetstart vieyetair

VJ631 10:10-11:25

[ ouw |

B.3> Khach hang chon
thong tin chuyén bay va
nhan Tim kiém.

B.4 > Khach

hang chon

hidng hang khong can di
chuyén va nhan Pit vé.
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& Théng tin dat vé \ &5

THONG TIN LIEN HE

LUONG SUNG QUAN Nam Nir
@ Ding lam théng tin hanh khach bay
quanls@indovinabank.com.vn

01285383130

VB

THONG TIN HANH KHACH BAY

Vui I6ng nhap Tiéng Viét khong dau, nhap ding theo tha tur ho dém tén
trén CMND hoéc gidy khai sinh ddi vai tré em.,

Nguoi Ién v Nam  Nir
LUONG SUNG QUAN

Khong chon hanh ly ;

(Unselect) v Goi (Bag) 15kgs v

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Xac nhén chuyén bay 5%
Gia vé 670,000 d
Phi & thué san bay 558,000 d
Phi dal ly ban vé 120,000 4

Khong chon hanh ly

Hanh ly chiéu di (Unselect) - 0 d

Hanh Iy chiéy vé Gol (Bag) 15kgs - ‘5“'°°g

TP H& Chi Minh - Pa Nang
SGN o DAD
© cHifu B! Jetstart 61500
Thwr Ba 1303/2018 Thur Ba 1303/2018
SGN 19:00 » DAD 20:20
@ CHIEU VE veegetw V6531
Thr Tu 14/03/2018 Thar Ty 140372018
DAD10:10 » SGN11:25
Téng tién 1,502,000 d

D& bao gbm cac chi phi khac

® Téi dong y véi Dicu kién dieu khoan
dat ve

\_ J

B.5> Nhap théng tin caa khach
hang va thong tin lién hé nguoi

can dt vé va nhan Tiép tuc.

hanh toan sau

B.6> Kiém tra lai thong tin
x4c nhan chuyén bay va nhan
Thanh toan sau / Thanh toan

&

Pat vé thanh céng

M& thanh toén clia Quy khach la:

VN/058774

Lru y: Vui long thanh toan truréc 02h20,
ngay 20/03/2018

. _J

B.7>Néu khach hang nhéan
Thanh toén sau, hé thong tra két
qua dat chd thanh cong cung
véi ma thanh toan.
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= THANH TOAN VE MAY BAY G

Quy khach vui 16ng chon tai khoan ngudn va tiép tuc
thanh toan.

Tai khoan trich no

6255513-001
SD: 37,715,025 VND

\_ _J

B.1> Néu khach hang nhin
Thanh toan, man hinh hién thi
thong tin tai khoan dé thanh
toan.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

THANH TOAN NGAY VE MAY BAY

< Xéc nhan G

Vui long xac nhan lai thong tin giao dich truée khi xac nhan giao

dich
Dich vu Vé may bay
Ma dat chd BL/160538
Téng tién 712,000 VND

Ma xac thire OTP da dugce giri dén sé dién thoai cia Quy
khach, vui long nhap ma dé xac nhan giao dich.

Két qua giao dich

©

Giao dich thanh céng

Ma giao dich 100MBBP121531557
Dich vu Vé may bay
Ma dat cho VN/0586B0
Téng tién 1,502,000 VND
VAT 0 VND
Phi 0 VND

\ _J

B.2>Kiém tra lai thong tin
giao dich, nhap ma xac thuc
OTP, va chon nut Xac nhan.

. _/

B.3>Giao dich thanh cong.
Khéch hang nhan Xuit héa don
néu muon nhan héa don dién tir
qua email
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“— Théng tin xuat héa don “— Xac nhan théng tin

Théng tin xuat héa dan

Thoéng tin nhan héa don

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Théng tin xuat héa don

Tén céng ty Ngan hang INDOVINA
Ma s8 thué 8123456789
Dia chi cong ty 97A Nguyen Van Troi

Thong tin nhan héa don

quanls@indovinabank.co
m.vn

Email

\_ J

B.45>Knhach hang nhap cac
thong tin theo yéu cau va nhan
Giri thong tin

\_ v

B.5>Khach hang nhin Xac
nhan tai man hinh Xac nhan
thong tin xuat hoa don

Thoéng bao
Quy khéch da gufi yéu cau lay
thdng tin héa don thanh céng.
Hda don sé dudc xtf ly va gfi tdi
Quy khach sau 3 - 5 ngay. Hb trg:
1900555520.

Pong y

B.6>Khach hang nhin Pdng y
dé hoan tat yéu cau nhan hda
don dién tir qua emalil
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THANH TOAN SAU VE MAY BAY

Céch 01: Thanh toan qua tin nhan OTT trén &ng dung 1VB Mobile Banking

N =B il 98% W 08:07

Thong tin ngan hang

Bién dong s6 du Tin khac

Q_ Tim kiém
dugc hoan tra trong moi truéng hop
Dién thoai hé trg: 1900555520.
19:16

v’ Quy khach da dat vé may bay thanh céng
cho hanh khach, QUAN/A (MR).
Vui léng kiém tra lai cac théng tin dudi
day va dam bao théng tin chinh xac trudc
khi thanh toan.
- Ma thanh toan: VJ/OEDFE9;
- S6 tién:629,900
- Ho tén hanh khach bay:
QUAN/A (MR)
- Hanh trinh: TP H& Chi Minh-Ha Néi
Thai gian di: 15/01/2021 - 05:10
Thai gian dén: 15/01/2021 - 07:20
Hang: Vietjet Air
S8 hiéu chuyén bay: VJ176
- Thoi gian thanh toan: truéc 22h16
ngay 16/12.
Hé trg hoac dat vé may bay Quéc té vui
long lién hé 1900555520, www.vban.vn

h 19:16 ‘

= THANH TOAN VE MAY BAY )

Quy khéach da dat vé may bay thanh cong. Ma thanh
toan: BL/160538; s6 tién: 712,000. Ho tén hanh khach:
QUAN/QUAN MR. Chuyén bay: BL600, TP H6 Chi
Minh-Da Néng, ngay: 24/09/2017, gié di: 10:40, gid
dén: 12:00. Quy khach vui long thanh toan truréc 03h30
ngay 22/09. D4t vé may bay quéc té hodc can hé tro
lién hé: 1900555520.

Tai khoan trich no

1032310-006
SD: 785,343 VND

G Xac nhan G

Vui long xac nhan lai thong tin giao dich trude khi xac nhan giao
dich

Dich vu Vé may bay
Ma dat cho BL/160538
Tong tién 712,000 VND

Ma xac thure OTP da dugce guri dén s6 dién thoai clia Quy
khéch, vui 16ng nhap ma dé xac nhan giao dich.

\_ _J

B.1>Muc Tién ich, chon
dich vu Thong tin ngéan
hang, man hinh hién thi
thong tin dat vé may bay
dué6i dang tin nhan, chon nat
Thanh toan.

B.2>Man hinh hién thi
théng tin vé may bay, va
chon tai khoan dé thanh
toan.

\ _J

= Két qua giao dich 0
Giao dich thanh céng
Ma giao dich 100MBBP121530593
Dich vu Vé may bay
Ma dat cho BL/160538
Téng tién 712,000 VND
VAT 0 VND
Phi 0 VND

\_ _J

B.3>Kiém tra thong tin
giao dich, nhap ma xac thuc
OTP, va chon nat Tiép tuc.

B.4 > Giao dich thanh cong.
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Cach 02: Thanh toan qua dich vu Thanh toan hoa don trén &ng dung 1VB Mobile Banking tai trang 25 va
trang 26 (véi ma héa don 1a ma dit chd)

Cach 03: Thanh toan tir man hinh Lich sir dat ve may bay

&« Pat vé may bay L
<= Pat vé may bay ndi dia
(=~ Dat vé may bay qudc té

[ @ Lich sur dat vé may bay ]
@ Lam thFl tuc truc tuyén

."

Vietnam Airlines

Theo d&i chuyén bay

Ve
N/

Quy khach da cé Ma thanh toan?

Nhap ma thanh toan

. — _J

B.15>Khach hang chon chiic
nang Lich s& dat ve may
bay.

< Lich str dat vé may bay

Ghi nhan lich str mua vé may bay trén (rng dung
Mobile Banking ciia Quy khach

19/03/2018  VN/058768

2,521,000 Pa thanh toan

19/03/2018 VN/0586E3 Ché thanh tos
3,573,138 d o thanntoan

19/03/2018 VN/0586B0 . .
1,502,000 d Ché thanh toan

19/03/2018  VJ/0586AF Ché thanh tos
2,425,000 d o ean

19/03/2018  V.J/0586A2 Chés thanh togn
879,000 d

19/03/2018  VJ/0586A0 Ché thanh tos
1,508,000 d oA resn

19/03/2018  VN/05869F . .
3,008,800 d Ché¢ thanh toan

19/03/2018  VN/058688 ) )
Ché thanh toan

QGEW,TSOG J
B.25>Knach hang  chon

giao dich muén thanh toan
(trang thai Cho thanh toan)

< Chi tiét vé

Ngay vé Thar Tu - 14/03/2018
Ha Bangkok Suvarnabhumi -> TP Ho

Chi Minh
Hang bay Jetstar Pacific
S8 hiéu chuyén bay BL662
Thaoi gian bay 16:25 - 17:05

THONG TIN HANH KHACH
1. LUONG SUNG QUAN
HOA BON

T8ng hoa don
D4 bao gém céc chi phi khac

3,673,138 d

Thanh toan

G J

B.3>Khach hang kiém tra
lai théng tin chi tiét vé va
nhan nGt Thanh toan.

e Cac budc con lai dwoc thuc hién twong tw nhw thanh toan ngay vé may bay tai trang 56, trang 57
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Cach 04: Thanh toan tir man hinh tra cieu ma thanh toan

4

Pat vé may bay \ %

¥

bat vé may bay ndi dia

Pat vé may bay qudc té

Lich sir dat vé may bay

d Q @

Lam thu tuc truc tuyén

Vietnam Airlines

/)
N

Theo d&i chuyén bay
Quy khach da cé Ma thanh toan?

VN/0583B3

\_ — v,

B.1>Khach hang nhap méa
thanh toan va nhan Tra ciu

Ngay di Thir Ba - 26/06/2018

Hanh trinh TP H6 Chi Minh -> Bangkok

Héang bay VietJet Air
S6 hiéu chuyén bay VJ801
Thoi gian bay 08:35 - 10:05

THONG TIN HANH KHACH
1. TRAN THU

HOA BON

T8ng hoa don
D& bao gébm céc chi phi khac

1,721,000 d

Thanh toan

\ _J

B.2>Khach hang kiém tra
lai két qua tra ctu vé va
nhan Thanh toan

Cac budrc con lai dwgc thuc hién twong tw nhw thanh toan ngay vé may bay tai trang 56, trang 57

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Két qua tra clru vé
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Theo do6i chuyén bay

Pat vé may bay Theo doi chuyén bay

Theo do6i chuyén bay

< Tim kiém chuyén bay

Ma thanh toan Chuyén bay

<= Dat vé may bay ndi dia 3% VN214 Vietnam Airlines Chua khdi hanh
Ve VJ198
biém di Ho Chi Minh City Hanoi .
N P
(%’ bat vé may bay quoc té SGN > HAN . v 14:00 05/12/2020 o 16:10 05/12/2020 *
14:15 05/12/2020 16:25 05/12/2020 *
(% Lich str gt vé may bay Bismiaen =
BANG DI CHUYEN
N 5 <
@ Lam tha tuc truc tuyén Ngay khéi hanh

s BL6012,Pacific Airlines

| I H6ém qua ‘ H6ém nay ‘ Ngay mai o . .

\ 04/12/2020 05/12/2020 06/12/2020 Ho Chi Minh City 3 Hanoi .
12:00 05/12/2020 14:40 05/12/2020 *

Vietnam Airlines

[ 212 2% VN212,Vietnam Airlines Dang di chuyén
713 o .
%,2 Theo ddi chuyén bay ]

Ho Chi Minh City 3 Hanoi .

12:00 05/12/2020 14:15 05/12/2020 *
Quy khach da cé Ma thanh toan?

VYen VJ126,VietJet Air Dang di chuyén

Nhap ma thanh toan

Ho Chi Minh City Hanoi .
11:30 05/12/2020 13:65 05/12/2020 *

DA HA CANH

Ve VJ124 VietJet Air

Ho Chi Minh City Hanoi

Lo M > . e
Tim kiém 11:10 05/12/2020 13:10 05/12/2020
\ J k — ) \ —— ) \ 2. VN206,Vie w

B.1> Chon chac ning B.2> Man hinh hién thi B.3» Nhap théng tin lien B.4> Chon chuyén bay tai
Theo di chuyén bay cac chuyén bay dang theo quan dé tim kiém chuyén man hinh két qua tim kiém
déi. Néu chua co, chon nit bay
tim kiém (biéu twong kinh
[Up phia trén goc phai)
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QH210/Bamboo Airways —
g
> Ho Chi Minh City Ngay «
~ Tan Son Nhat International Airport 05/12/2020
Lic ] wre t
13:40 --z--
1 N/A
«,. Hanoi Ngay de
~ Noi Bai International Airport 05/12/2020
15:35 ——i--
T1 N/A
C Theo déi chuyén bay )
Nhan théng bao chuyén bay

§ — J
B.5> cChon Theo doi
chuyén bay / Nhan thong
bao chuyén bay

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

< QH210 :

QH210/Bamboo Airways
samsoo g
SGN °»- HAN
> Ho Chi Minh City Ngay di
~ Tan Son Nhat International Airport 05/12/2020
Lich trinh Thurc t&
13:40 .0/ ==i==+07
Nha ga s& Céng ra
- assa
Théng bao
Ding ky theo déi chuyén bay
o | thanh céng. y dén
- 12020
Péngy
15:35 —_——
Nha ga s6 Céngra
T1 N/A
C Huy theo déi chuyén bay )
Nhan théng bao chuyén bay

- — _J
B.5a> Thong bao diang ky
Theo ddi chuyén bay thanh
cong. Tai man hinh chinh
cua chtc nang (budc 2), sé
hién thi chuyén bay dang
theo doi

QH210/Bamboo Airways
sameoo g Chura khéi hanh

SGN °%- HAN

> Ho Chi Minh City Ngay di
- 05/12/2020

Tan Son Nhat International Airport

Lich trinh Thuc té

13:40. o/ ==i==407
Nha ga s& Céng ra
- assa
Théng bao
BDang ky nhan théng bao chuyén bay
-, | thanh cong. vy dén
- 2020
Péngy
15:35./ ——
Nha ga s6 Céng ra
T1 N/A

( Huy theo d6i chuyén bay )

Nhan théng bao chuyén bay

U —_— _/

B.5b> Thong bao dang ky
Nhan théng béao chuyén
bay thanh cong. Khach hang
s& nhan duoc thong tin vé
chuyén bay théng qua tin
OTT trén ung dung cua IVB

e Budc 5a > nhan nit Hiy theo déi chuyén bay dé két thic viéc theo ddi chuyén bay
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QH210/Bamboo Airwi | <2 Chia sé chuyén bay
SGN o HAN

samecol

91 Xem ban d8 bay

> Ho Chi Minh City Ngay di
~ Tan Son Nhat International Airport 05/12/2020
Lich trinh Thurc t8
13:40 o, -—i--0
Nha ga s Céngra
- Hanoi Ngay dén
" Noi Bai International Airport 05/12/2020
Lich trint Thuc t&
Nha ga sé Céng ra

\_ P — J
B.6> Nhin biéu tuong
phia trén goc phai, va chon
Chia sé chuyén bay hoic
Xem ban do bay

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Ripesoag QH210/Bamboo Airways — .
SGN o HAN Chura khoi hanh
> Ho Chi Minh City Ngay di
~ Tan Son Nhat International Airport 05/12/2020
Lich trinh Thuc t&
13:40 .- ==i==+07
Nha ga s6 Céng ra
Ii 1 N/A h
I -

XL LY

CSD team Dad Trung IVB a Cuong
anh
AirDrop Messages Mail Instagram Fay

Copy ®

\ s )
B.6a> Man hinh hién thi
kénh dé Chia sé chuyén bay

e (0 I N Qinzhou
Lao Cai ). CHangzie ’olm
15 AT
£ He.10i o
L o & Zhanjian|
S x B
A o Haiphong
5 " ThanhlHéa
/’ o
os d
anes % HAINAN
p S Vinh
- YR
- I .S
Vientiane, Y
®
a):)ﬁu
SAKON NAKHO‘N N
{ i/ 2
{ L Hué
JON KAEN N S WAL o
N - \'\?. o
= ¢ DaNang
uBON < =5
RATCHATHANI o
¢ o
—~Krongsss—~ A ,N"\‘/Ietnam
Siem Reap. S f
niajeny ;
o
b Camhandia ! 7
\; R " a Tran
AT Ho Chi Minh City I g
\\ Tan Son Nhat International Airport
T HAXChi
_ Mir ®ity
\ AL -
CanTho o Viang Tau
o
Google

B.600> Man hinh hién thj
chang bay khi Xem ban dé
bay
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Thong tin ngan hang

3:36 PM @7 55%@\
v’ ©

INDOVINA BANK

3

Dat vé may bay Thoéng tin Tra clru
ngan hang théng tin

E) CI

Tin tirc Md/Khéa thé Mua vé
xem phim
)
: J)
bat phong VnShop
khach san
DUNG QRPAY
o o QUET VNPAYOR
% BON B ﬁ o
i aua tang J

> Chon muc Tién Ich/Chon dich
vu Thoéng tin ngan hang.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

3

.

Théng tin ngan hang

Bién déng s6 du Tin khac

Hom nay, 30/11/2020

Chao mirng quy khach dén véi IVB Mobile
Banking!

Hay kham pha va tan hudng cac tién ich tuyét
v&i tir irng dung:

1. Chuyén khoan ndi bé va lién ngan hang

2. Thanh toan hdéa don dién, nudc, dién thoai,
ADSL, truyén hinh, ...

3. Nap tién dién thoai

4. Chuyén khoan va thanh toan nhanh qua ma
QR

5. Bang nhap nhanh va bao mat bing van tay.
6. Bat vé may bay

7. bat phong khach san

8. bat vé xem phim

Va rat nhiéu tinh nang hiru ich khac danh cho
quy khach!

Chi tiét vui Idng goi 1900588879 hodc truy cap:

https://www.indovinabank.com.vn/vi/node/206

15:17

IVB: 11:00 30/11/2020

TK: 1032310-001

Sé tién GD: - 10,000 VND

S8 du cudi: 581,725 VND

N&i dung: HGHFGHF HGUGU

11:04

27/11/2020

J

> Man hinh hién thi cac thdng tin ngan hang
gui vé (gom tin théng bao sé du tai khoan,
chuong trinh khuyén mai va thong bao khac),
véi cac thdng bao cd thoi gian gan nhit dugc
dua Ién trén dudi dang tin OTT.
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Tra ctru thong tin

(A) Traclru ty gia

3:36 PM

R
%)

@ 7 55%@\
v’ ©

INDOVINA BANK

bat vé may bay Théng tin Tra ctru
ngan hang thong tin
Tin tlre Mé/Khoa thé Mua vé
xem phim
/ ‘3) .
bat phong VnShop
khach san
DUNG ORPAY
QUET VNPAYQOR

“BAO qua tang J

¢« TRA CUU THONG TIN O
Tra clru ty gia >
Tra ciru lai suat >
Tim kiém ATM/CN >

\_

J

TRACUUTY GIA &

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

\_

Mua CK

16809

17148

22889

3341

25679

29281

2866

200.08

16395

668.3

743

22710

Quy ddi nhanh

Mua TM

16622

17148

22889

3341

25403

28969

2866

197.88

16212

668.3

743

22690

Ban

17748

17938

24282

3613

25911

29538

2962

202.33

16575

690

751

22780

TRACUU TY GIA G

|

Nhap sb tién

1

Chon tién gbc
AUD v

Chon tién muén quy ddi
VND

AUD: 1.00
VND: 17748

Luu y: Béng ndy chi mang tinh chét tham khéo

064”7201]‘

\_ s/

B.1> Chon muc Tién ich, B.2> Chon Traciuty gid. > Chon T§ gi4, va man hinh = Chon Quy doi nhanh, va

va chon dich vu Tra c&u
thong tin.

Luwu y: Bang tinh nay chi mang tinh chat tham khao.

hién thi thong tin ty gia.

nhap s6 tién, chon loai tién té
can quy doi.
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(B) Tra ciru lai suat

< TRA CUU THONG TIN G
Tra clru ty gia >
Tra clru lai suét >
Tim kiém ATM/CN >

G _J

B.1> Chon Tra ciu I4i suat.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& TRA CUU LAI SUAT

L&i suat tién gui

(® usp >
VND >
® EUR >

Li suat co sd
AN Léi suat co s& >

Vui Idng xem ndi dung gan cudi trang website

TINH TOAN LAI SUAT

\_ _J

B.2> Chon loai 13i sut cin
xem.

Luu y: Bang tinh nay chi mang tinh chat tham khao.

\_

Hinh thire

Ca nhan

Cong ty

Ca nhan

Cong ty

Ca nhan

Cong ty

Ca nhan

Cong ty

Tinh toan lai suét

53

4.8

O

_J

B.3> Man hinh hién thi cac
thong tin 13 suat va ky han
tuong ung.
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1/ Tinh toan lai suat - Lai suat tiét kiém

<« TINH TOAN LAI SUAT G

Thong tin lai suét |

Kiéu 13i suat I L&i suat tiét kiem VI

S6 tién goc

Ky han Thang
Ngay gui 26/07/2017 v
L&i suat %/ndm

Luu y: Bang nay chi mang tinh chét tham khdo

KET QUA
Ngay dao han:
S6 ngay gri thuc
té:

Tién lai:

Téng tién:

Phuong thire tinh lai: Phuong thire tinh 1ai tré sau.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

TINH TOAN LAI SUAT

]

Kiéu I3i suat =~ L&i suat tiét kiem v

SGtiéngdc 10,000,000

Ky han 12 Théng
Ngay gui 26/07/2017 v
L&i suat 7.5 %/ndm

Luu y: Bang nay chi mang tinh chét tham khédo

KET QUA
Ngay dao han: 26/7/2018
S6 ngay guri thuc
& 364
Tién lai: 758.333

Téng tign: 10.758.333

Phuong thire tinh lai: Phuong thire tinh 1ai tra sau.

. _J

> Chon L&i suat tiét kiém.
nhap céc thdng tin can thiét va
chon Tinh Iai.

Luu y: Bang tinh nay chi mang tinh chat tham khao.

> Man hinh hién thi thong tin
I4i suat can tham khao

\_ _J
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

2/ Tinh toan lai suat - Lai suat tién vay

< TINH TOAN LAI SUAT ) ¢ TiNH TOAN LAI SUAT h € CHI TIET LAI SUAT O
THANG | TONGTEEN | G6c | LAI
Théng tin lai suét | Théng tin lai sut |
1 3.383.333 3.333.333 50.000
Kiéu i sust | Lai suét tién vay v| Kiéu lsi sudt L3 sudt tién vay v
S6 tién vay S6 tién vay 10,000,000 2 3.366.666 3.333.333 33.333
Ky han Thang Ky han e Thang 3 3.350.000 3.333.333 16.666
Lai suat %/ndm L&i suat 6 %/n&m
Téng 10.100.000 10.000.000 100.000
Luu y: Béng ndy chi mang tinh chét tham khao Luu y: Béng néy chi mang tinh chat tham khéo
KET QUA KET QUA
Gdc phai tra hang Gdc phai tra hang
thang: thang: 3.333.333
Téng lai phai tra: @ Téng lai phai tra: 100.000
Téng tién phai tra: Téng tién phaitra: ~ 10.100.000
Phuong thire tinh l&i: Phuong thirc tinh [8i ¢6 dinh gidm dén. Phuong thirc tinh l&i: Phuong thic tinh [&i c6 dinh giém dan.

B.1> Chon Lai suét tién vay, B.2> Man hinh hién thi thong B.3> Man hinh hién thi chi
nhap cac thong tin can thiét va tin 13i suat can tham khao. tiét théng tin 14i suat tién vay

chon Tinh lai. B can tham khao.
: Chon biéu tugng hinh van ban 4 2

dé xem chi tiét 14i suat tién vay.

Luwu y: Bang tinh nay chi mang tinh chat tham khao. 72



(C) Tim kiém ATM/CN

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

o TIM KIEM ATM/CN G

= TiM KIEM ATM/CN )

« TRA CUU THONG TIN G
Tra clru ty gia >
Tra clru lai suét >
Tim kiém ATM/CN >

\_ J

» Chon Tim kiém ATM/CN.

| =
| [N

97A Nguyén Van Tréi, Quan Pha Nhuan,
TPHCM

Khoang cach: 0.1 km

151 Ly Thuong Kiét, Quan Tan Binh,
TPHCM

Khoang céch: 2.8 km

46-50 Pham Hong Thai, Quan 1, TPHCM

Khoang cach: 3.0 km

Toa Nha SCETPA, 19A Cong Hoa, Quan
Tan Binh, TPHCM

Khoang cach: 3.2 km
39 Ham Nghi, Quan 1, H6 Chi Minh

Khoang céch: 3.8 km

86 Tan Ba, Quan 5, TPHCM
Khoang céch: 4.8 km

484 Kinh Duong Vuong, P. An Lac, Binh
Tan, TPHCM

Khoang cach: 7.4 km

102 Nguyén Luong Bang, Quéan 7,
TPHCM
Khoang céach: 8.5 km

22 Boc Lap, Khu Cong Nghiép Séng

\ Bk it 25 )
> Chon Gén nhat, man hinh s&
hién thi dia chi va thong tin vé
cac chi nhanh va phong giao
dich cua IVB.

|

\ _J

» Chon Tim kiém, tién hanh
nhap théng tin dé tim kiém
thng tin vé cac chi nhanh va
phong giao dich.




Tin ti'c

f‘-‘:-‘ 3:36 PM @ 7 55%@\
ve’ ©

INDOVINA BANK

T
) @

bat vé may bay Théng tin Tra clru
ngan hang théng tin
@
Tin tire Md&/Khoa theé Mua vé
xem phim
3 .
bét phong VnShop
khach san

DUNG QRPAY

QUET VNPAYOR

o~ B A0 qua tang )

B.15> Chon muc Tién fch/Chon
dich vu Tin tic.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

B.2> Man hinh hién thi trang

mang cua VB
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¥ MG / Khoa the

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

(A) MGd khoa Theé/ Thanh toan truc tuyén

F‘-‘:-‘ 3:36 PM @7 55%@\
v’ ©

INDOVINA BANK

bat vé may bay Thong tin Traclru

ngan hang thong tin
@
Tin tdc Md&/Khba thé Mua vé

xem phim

bat phong VnShop
khach san

M-
k N " BAOaua tano )

B.1> Chon  muc Tién

Ich/Chon dich vu Mé& / Khoa
thé.

& Mé&/Khéa thé

v

- - )

B.2> Chon Sé thé.

Chon the

VISA 413534XXXXXX1341

VISA 418248XXXXXX7260

ZZZ 970434XXXXXX4107

B.3> Chon sé thé can tién
hanh thao tac.
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& Mé&7/Khéa the

413534 XXXXXX1341 v
Loai the: Thé Visa Credit
Tén chd thé: LUONG SUNG QUAN

Tinh trang thé: Pang khoa

M¢ the

\ — J

B.4> Man hinh hién thi théng
tin thé can thao tac, va chon nut
gat dé thay doi trang thai.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

&« Xac nhan giao dich £}
Vui long xac nhan lai thdng tin giao dich trudc khi thure hién
giao dich.

S6 thé 413534XXXXXX1341
Loai thé Thé Visa Credit
Tén chu thé LUONG SUNG QUAN
Trang thai thé ci Khoa

Trang thai can thay doi Hoat dong

Quy khach vui long nhap ma OTP da dugc guri vé s6 dién thoai
dé xac nhan giao dich.

\ Y,

B.55> Kiém tra thong tin giao
dich, va nhap ma xac thuc OTP,
va chon nit Tiép tuc.

& Két qua giao dich 0
Giao dich thanh céng

S6 thé 413534 XXXXXX1341

Loai thé Thé Visa Credit

Tén chu the LUONG SUNG QUAN

Trang thai theé Hoat déng

\ J

B.6> Giao dich thanh cong
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(B) Khoa Thé / Thanh toan truc tuyén

& Mé/Khéa thé |

v

B.1> chon Sé thé.

Chon thé

VISA 413534XXXXXX1341

VISA 418248XXXXXX7260

TZ7 970434XXXXXX4107

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

5 Unlock/Lock card | &

Transaction result ﬂ'

413534XXXXXX1341 v
Card type: Visa Credit Card
Card Name: LUONG SUNG QUAN
Card Status: Active
Lock card D
Online payment Active

Lock function

-

Card number

Card type

Card Name

Card status

R

\_

©

Sucessful transaction

413534XXXXXX1341

Visa Credit Card

LUONG SUNG QUAN

Locked

New Transaction

_J

B.25> Chon sé thé can tién B.3> Man hinh hién thi

hanh thao tac.

thong tin thé can thao tac, va
chon nit gat dé thay dbi trang
thai.

B.4> Giao dich thanh cong
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Mua vé xem phim

3:36 PM

R
D)

INDOVINA BANK

@ 455%(@\
v’ ©

bat vé may bay Théng tin Tra clru
ngan hang thong tin
@
Tin tire Mé&/Khéda thé Mua vé
xem phim
bat phong VnShop
khach san

DUNG QRPAY
d g |} OUETVNPAVOR
\ > ““"BAO qua tanog

_J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

&« Mua vé xem phim € Pang chiéu Sap chiéu

Ho6 Chi Minh o

g@ Mega GS v
’“‘): DDC Cinema v
»'_“‘. BHD Star Cineplex v

£
k Rap chiéu )

B.1> Chon muc Tién ich,

chon dich vu Mua vé xem
phim.

B.25> Chon tinh/ thanh phé,

va rap chiéu phim twong tng
can xem.

Mega GS Cao Thang

Tomb Raider: Huyén Thoai Bit Dau
(C16)

*1gi¢ 58 phut

Dinh Thy Winchester (C16)

*1gi¢ 40 phut

.

Luat Quy - The Lodgers (C18)

+1gi6 32 phit

Bi An Sau Tam Guong - Looking Glass
(C16)

*1gid 45 phut

€D

“«— Théng tin

20/03 21/03 22/03 23/03 24/03
Hom nay

Lich chiéu

Tomb Raider: Huyén Thoai Bat Dau (C16)

2D 10:25 11:15 12:40 13:30 15:45
18:00 19:15 20:15 21:30 22:30

23:10

\_ _J

B.3> Chon tén phim can

B.45 Chon thoi gian xem
phim.
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rﬁw MOBIFONE = 09:01 @19 as%y

B -23:10 +20/03/2018

+
50,000 VND

+
50,000 VND

+
100,000 VND

B.55> Chon sé lugng vé
phim, va chon nit Chon ché
ngoi.

\_ J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Mega GS Cao Thang Ty

RAP 4
23h10 - 1h8
B e e e

MAN HINH

A
B
Cc
D
E
F
G
H

Tomb Raider: Huyén Thoai B3t Dau (C16)

0 ghé
0 VND

B.6> Chon vi tri chd ngdi
cua vé phim da dat, chon nut
Thanh toan.

ﬁo MOBIFONE = 09:02 @1eo as%‘

Thoéng tin phim

Tomb Raider: Huyén
Thoai Bt Dau (C16)

20/03/2018 23:10
118 phat

Mega GS Cao Thang
19 Cao Thing, Q.3

50,000 VND

Thong tin nhan vé

Chung ti s& gUfi théng tin vé vé sé dién thoai va email nay

()

Téi ddng y v&i cac quy dinh

. J

B. 7> Kiém tra thong tin vé
phim da dat, nhap Thong tin
nhan vé, va chon nat Thanh
toan.
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OBIFONE = 09:02

Thanh toan hoa don

Tai khoan ngudn

1032310-006
SD: 3,816,047 VND

Théng tin phim

Phim
Tomb Raider: Huyén Thoai Bat Dau (C16)
Sudt chidu

20/03/2018 23:10:00

That luong

118 phat

Rap

Mega GS Cao Thang

Bia chi

19 Cao Thang, Q.3

S6 tién

50,000 VND

Khach hang

LUONG SUNG QUAN

S8 dién thoai nhan vé

01285383130

Email nhan vé

quanis@indovinabank.com.vn

Ghé

EO6

Luu y: N&u qua 15 phdat sau khi thanh toan ma van chua nhan
dugc ma vé, Quy khach vui 1dng goi dén hotline 1900 55 55 20
dé duoc hé tro.

\ Tiép tuc ‘

B.8> Chon tai khoan thanh
toan, kiém tra thong tin vé
phim, chon ndt Tiép tuc.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

~seee MOBIFONE =

&

Vui Idng xac nhan lai théng tin giao dich truéc khi xac nhan giao

dich

Tai khoan nguén 1032310-006
S6 du 3,816,047 VND
Phim Tomb Raider: Huyén Thoai

Bét Dau (C16)
Suat chiéu 20/03/2018 23:10:00
Thoi luong 118 phat
Rap Mega GS Cao Thing
Bia chi 19 Cao Thang, Q.3
S6 tién 50,000 VND

Khéach hang LUONG SUNG QUAN

S6 dién thoai nhan vé 01285383130
. & " quanls@indovinabank.com.
Email nhan vé
vn
Ma xac thuc OTP da dugc guri dén sé dién thoai ciia Quy
khach, vui long nhap ma dé xac nhan giao dich.

\‘

B.9> Kiém tra thong tin giao
dich, nhap ma xac thuc OTP,
va chon nit Tiép tuc.

eeee MOBIFONE =

«—

Ma giao dich
Tai khoan nguén
Phim

Suat chiéu

Thoi luong

Rap

bia chi

Sé6 tién

Khach hang

Sé dién thoai nhan vé
Email nhan veé
VAT

Phi

\_

15:47

K&t qua giao dich

&

Giao dich thanh céng

@ v @ 45% M

)

100MBBP121531609

1032310-006

Tomb Raider: Huyén Thoai
Bat Dau (C16)

20/03/2018 23:10:00
118 phut

Mega GS Cao Thang
19 Cao Thang, Q.3
50,000 VND

LUONG SUNG QUAN

01285383130

quanls@indovinabank.com.
vn

0 VND

0 VND

_J

B.10> Giao dich thanh cong,

chon Xuit ho4 don néu muédn
nhan hoa don dién tir qua email.
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“ Thong tin xuat héa don

Théng tin xuat héa don

Thong tin nhan héa don

Giri thong tin.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

e Xac nhan théng tin

Théng tin xuat héa don

Tén cdng ty NH INDOVINA

M3 s6 thué 012345678

Bia chi cbrigty 97A Nguyen Van Troi, Q.
Phu Nhuan, Tp. HCM

Théng tin nhan héa don

Email quanis@indovinabank.co
“ m.vn

—

B.11>Tién hanh nhap cac
thong tin theo y8u cau va nhin

—

B.125>Kiém tra thong tin, va

chon nat Xac nhan.

Thong bao
Quy khach da guri yéu cau lay
théng tin héa don thanh cdng.
Hda don sé dugc xtt ly va g téi
Quy khach sau 3 - 5 ngay. Hb trg:
1900555520.

Pong y

B.135> Khach hang nhin Pdng
y dé hoan tat yéu cau nhan héa
don dién tir qua email.
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Pat phong khach san

3:36 PM @7 55%@\
v’ ©

B

INDOVINA BANK
bat vé may bay Thoéng tin Tra clru
ngan hang thong tin
.
Tin tic Md&/Khéa thé Mua vé
xem phim

bat phong Vnhop
khach san

DUNG QRPAY
' s QUET VNPAYQR
\ = ““"BAO0 aua tano )

B.1> chon muc Tién ich,
chon dich vu Pat phong khach
san.

M VN Mobifone = 16:22

£ Lich sir & hiy phong (O

DAT PHONG
KHACH SAN

Tén khach san hoac diém dén Q

Ngay dat Ngay tra

THG8  — THG 8
2 Thar 2 2 Thu 4

2 KHACH 1 PHONG

Loc theo gia & hang sao

Tim kiém

Q Xem gan day

@ v © 80% =m

B.2> Chon cac diéu kién dat
phong:

+ Tén khach san hoic diém dén
+ Ngay dat va tra phong
+ S lugng khéach va phong

+ Gia va hang sao cua khach san



HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

"all VN Mobifone & @ 7 9 80% =m Ml VN Mobifone 16:24 @ v @ 80% Wm’

<

il VN Mobifone = 16:24

< TP H6 Chi Minh

Al VN Mobifone & 16:23

< Phuc Khanh Hotel
S8 9 Yersin, Phudng Cau Ong Lanh, Quan 1, TP Hé...

— Ngay dat — bém Phong
13.02.2019 1 dém Ll 1 phong

£ Lich str & htiy phong ©

DAT PHONG
KHACH SAN

13 thg 02, 2019 (1 dém)

s san | ot | canno | wa i |

New Saigon Hostel
®

Tén khach san hodc diém dén
270'Bai Vien, Phuong Pham Ngi Lao, Quan 1, TP Ho C...

TP HO CHi MINH

Phuc Khanh Hotel

*
T 4 302,400 d
Ngay dat Ngay tra Tra phong: trude 12:00:00 - Nhdn phong: sau
14:00:00
1 THG 4 — ~| THG 4 |
Thir 4 Thr 5 LeBlanc Saigon . >
* Khéch san Phiic Khanh: Ndi difng chan ly tudng gitta Y
6 e | X g Sai Gon Dia chi khach Phuc Khanh...
) . 414 Nguyen Binh Chiéu, Phudng 4, Quan 3, TP Ho Chi... aion:eiachixnden.san Fiteiihan Economy capsule p—
1 krAcH 1 PronG Xem thém ¥ 1 ngudi/phong e
9.7/10 - Rat 8t 887,708 d e
ung cu Ky Con
1 ,giatlr 0-431,000d ©Q Dan Sinh Trading Centre ) o
Crown Diamond Hotel - Phu My Hung Qsscamongvinti @ = Khong bac gom blraén
District 7 UBNDPCBUOngLinh kS Chuing téi hiéu rang déi khi cé... Xem thém
Tim kiém * Ooitn /D =9 :
21-28 Hung Phurée 2, Phuéng Tan Phong, Quan 7. Ho b 4 &1 ‘; Con 10 phong a 05,280 d

Gia da bao gom VAT

Quén Bun Sudng i

DN

Q Xem gan day A=t d 1,047,200 d S6 9 Yersin, Phuong Cau Ong Lanh, Quan 1,

£ TP HG Chi Minh 7 .
& DAT PHONG

Nouve ¥ Loc 2 I Bando Xem ban dé <

A . we \_ J L _J

AH. o E =t J > 2 Ve r
B.3> Sau khi chon cac B.4> Man hinh hién thi B.5> Man hinh hién thi thong tin chi tiét khach san muén

diéu kién lién quan, nhan nat  két qua tim kiém, chon dat. Kiém tra théng tin va chon nit DPit phong.
Tim kiém dé xem két qua.  khach san muén dit.
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Ml VN Mobifone & 16:25 @ 7 @ 80% .
< DPat phong
Phuc Khanh Hotel
Economy capsule
1Pém (13.2.2019 - 14.2.2019) Téng tién
2 1 Khach (1 Phong) 105,280 d
v
THONG TIN LIEN HE
Ho va tén
LUONG SUNG QUAN
S6 dién thoai
01285383130 g]
Email
Ban c6 ma giam gia?
Ma giam gia Kiém tra
k THANH TOAN )

M VN Mobifone = 16:25 @ v @ 79% =’

< Thanh toan hoa don

Tai khoan nguén

1032310-006
SD: 158,907 VND

\_ _J

B.6> Kiém tra thong tin,

B. 7> Chon tai khoan thanh

nhap thong tin yéu cau va toan va nhan nit Tiép tuc.

nhan nGt Thanh toan.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

‘I VN Mobifone = 16:26 @ v 9 79% -m
¢ Xac nhan ﬁ
Vi long xac nhan lai thong tin giao dich truéc khi xac nhan
giao dich
Tai khoan nguon 1032310-006
S6 dur 158,907 VND
Ho tén Ivb test
Email Quanls@indovinabank.com.

: vn
S6 dién thoai 01285383130

Dich vu Pat phong khach san

Ma thanh toan VNP/001072
S6 dém 1
Bon gid/ Phuc Khanh 105,280 VND
Hotel, Economy capsule.

Téng tién 105,280 VND

Ma xac thye OTP da dugc guri dén sé dién thoai cia Quy
khach, vui Iong nhap ma dé xac nhan giao dich.

\}

Ml VN Mobifone = 16:26 @ 7 @ 79% -

< Két qua giao dich G |

©

Giao dich thanh cong

Ma giao dich 199MBBP18239000J

Tai khoan ngudn 1032310-006

Ma thanh toan VNP/001072

Dich vy Pat phong khach san

Tong tién 105,280 VND

Ldy hoa don thanh toan

Quy khach vui 1ong nhap théng tin xudt hod don GTGT
ngay sau khi thanh toan thanh céng hoc lién hé tdng
dai 1900555520 cham nhat la ngay 15 cua thang sau
thang checkout dé dugc hd tro xudt hoa don

\_ _J

B.8> Kiém tra théng tin

giao dich, nhap ma xac thuc

OTP va nhan ndt X&c nhan.

B.95 Giao dich thanh
cong, chon Lay hoa don
thanh toan néu muén nhan
hoa don dién tir qua email.

e Sau khi thanh toan thanh cong, khach hang sé nhan dwoc email véi thong tin dit phong
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— Théng tin xuat héa don |

Théng tin xuat héa don

D3i vdi céc cong ty trong nudc, vui ldng nhap thang tin
céng ty va dia chi I3 tiéng Viét c6 dau.

Email nhan héa don dién tu

Gfi théng tin

\_ J

B.10>Tién hanh nhap cac
thong tin theo yéu cau va chon
nat G thong tin.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

&« Théng tin xuat héa don

Thong tin xuat héa don

Ma sé thué

012345678

Tén céng ty

Ivb test

Dia chi cdng ty

Ivb test

D3i vdi cac cong ty trong nudc, vui Idng nhap théng tin
cbng ty va dia chi I3 tiéng Viét cé dau.

Email nhan héa don dién tu
Email nhan hoa dan dién tu

Ivb@indovinabank.com.vn

G thdng tin

g _J

B.11>Kiém tra thong tin, va
chon nut Giri thong tin.

Thong bao
Quy khach da gufi yéu cau lay
thong tin hda don dién tlr thanh
cbng. Héa don sé dugc xUr ly va
gt téi Quy khéch sau 3- 5 ngay
1am viéc ké tif ngay tra phong . H&
trg 1900555520

Dong y

B.125>Chon nit Pong y dé
hoan tit yéu ciau nhan héa don
dién ttr qua email.
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HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

THANH TOAN SAU PHONG KHACH SAN

.M VN Mobifone & 14:36

< Chi tiét dat phong

il VN Mobifone = 16:22 @ v © 80% ==

.l VN Mobifone = 14:36 @ 9 63% = M VN Mobifone & 14:36

< Lich str & hily phong © < Danh sach dat phong Y < Chi tiét dat phong

~ Y
PAT PHONG Ma giao dich VNP/00127E Ma giao dich VNP/00127E Ma giao dich VNP/00127E
g
KHACH SAN i Phuc Khanh Hotel ‘ Phuc Khanh Hotel ‘ Phuc Khanh Hotel
Lol S6 9 Yersin, Phudng Cau Ong Lanh, 1A S6 9 Yersin, Phudng Cau Ong Lanh, 14l M S5 9 Yersin, Phudng Cau Ong Lénh,
o o2 -3

o o Quan 1, TP H8 Chi Minh Quan 1, TP H3 Chi Minh Quan 1, TP H6 Chi Minh
Tén khach san hoac diém dén

Ngay dat phong 24/10/2018 5 Ngay dét phong 24/10/2018 - | Ma nhan phong

Ngay dat Ngay tra :
Ngay nhan phong 24/10/2018 P

THG 8 — THG 8 o Ngay nhan phong 24/10/2018 S0 khach
2 Thir 2 2 Thir 4 Tong tién 335,998 d
IS e y
Trang thai CHO' THANH TOAN Ngay tra phong 261 ;)/?)(?1l ﬁ Tong tién 35,998 d
&

2 KHACH 1 PHONG

Chi tiét - | Ma nhan phong R 5 5
| 56 Thas Gl 8 Fiara 556 Day la gia khong hoan tién. Néu thay doi
y gie ang ) hodc huy dat phong nay, quy vi sé khong
S6 khach 2

nhan dugc bat ky khodn hoan tra nao.
Trudng hop Quy khach muén huy dat

PIEU KIEN HUY PHONG

W Téng tién 335,998 d phdng sau khi thirc hign thanh toan thanh
e cong (chi ap dung doi vé&i phong cé diey
y kién dugc hoan hdy), vui long lién hé tong
Q Xem gén day PIEU KIEN HUY PHONG dai 1900 55 55 20.

Day la gia khong hoan tién. Néu thay doi

hodc huy dat phong nay, quy vi sé khéng .

nhan dugc bat ky khoan hoan tra nao. Thanh toan

Trudng hop Quy khach muén hiy dat

\ ‘ phong sau khi thuc hién thanh toan thanh

B.1>Tai man hinh dat B.2>Chonmigiaodichcé B.3>Kiém tra thong tin khach san da dat va chon nt
phong khach san, chon muc trang thai Ché thanh toan Thanh toan.

Lich sir & hity phong (phia  va nhan nit Chi tiét.

trén goc phai man hinh)

e Cac budc con lai dwoc thuc hién twong tw nhu thanh toan phong khach san tai trang 62, trang 63

e Sau khi thanh toan thanh céng, khach hang sé nhan dwgc email véi thong tin dat phong
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All VN Mobifone & 16:22 @ v © 80% ==

£ Lich str & htiy phong ©

DAT PHONG
KHACH SAN

Tén khach san ho#c diém dén

Ngay dat Ngay tra

2 THG 8

THG 8
2 Thir 4

Thir 2

2 KHACH 1 PHONG

Loc theo gia & hang sao

Tim kiém

Q Xem gan day

B.1>Tai man hinh dat
phong khach san, chon muc
Lich sir & hay phong (phia
trén géc phai man hinh)

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

HUY GIAO DICH PAT PHONG KHACH SAN

VN Mobifone & 15:26 7 0 58% ™
< Danh sach dat phong Y
Ma giao dich VNP/001286

, Phuc Khanh Hotel
14 . "B S5 9 Yersin, Phudng Cau Ong Lanh,
2 Quan 1, TP H6 Chi Minh
Ngay dat phong 25/10/2018
Ngay nhan phong 01/03/2019
Téng tién 105,280 d
Chi tiét
Ma giao dich VNP/00127E
Phuc Khanh Hotel
14 S6 9 Yersin, Phudng Cau Ong Lanh,
& Quéan 1, TP H Chi Minh
> Ngay dat phong 24/10/2018
Ngay nhan phong 24/10/2018

\ Téng tién 335,998 d J

B.25>Tai man hinh Danh
sach dat phong, chon giao
dich Pat phong thanh cong
mubn hay phong va nhan
nat Chi tiét

Ml VN Mobifone & 15:25
< Chi tiét dat phong
Ma giao dich VNP/001286
Phuc Khanh Hotel
Al "M S5 9 Yersin, Phudrng Cau Ong Léanh,
- Quan 1, TP H6 Chi Minh

5 Ngay dit phong 25/10/2018
Ngay nhan phong 01/03/2019
" N Ty 02/03/2019
Ngay tra phong 1 D&m
Ma nhan phong 1137071299
S6 khach 1
Téng tién 105,280 d

PIEU KIEN HUY PHONG

ChUing t6i hiéu rang dbi khi cé nhirng thay
d6i trong ké hoach clia quy vi. Ching toi
khong tinh phi thay déi hoac hty bé. Tuy
nhién, ching t6i duroc yéu cau chuyén dén
khach hang vé phi phat do Khéch san Phiic

B.3>Man hinh hién thi chi
tiét giao dich dat phong
khach san.

e Viéc hay phong sé phu thugc vao chinh sach ciaa khach san dwoe dat.
« Sau khi tong dai vién xac nhan hiy phong, khach hang sé nhan dwgc tin nhian SMS béo hity phong. 87

Aall VN Mobifone &

Goi tong dai dé dugc
hd trg
Vui ldng goi téng dai 1900 55 55
20 dé thyc hién hty phong

Huy Goi

B.45>Kiém tra thong tin,
chon nat Hay phong. Man
hinh xuat hién cau thong bao
yBu cau goi téng dai, chon
nit Goi néu muén hay
phong.



VnShop

@455%@\
v’ ©

INDOVINA BANK

3:36 PM

3

Dat vé may bay Thong tin Tra clru
ngan hang thong tin
Ea ;.(:/ ‘
Tin tlre Mé&/Khoba thé Mua vé
xem phim
)
D @
—
bat phong VnShop
khach san
DUNG QRPAY

QUET VNPAYQR

"“"BAO aqua 1ano

v,

Q, Ban muén mua gi hém nay

vNshs | 100% CHINH HANG.

P
w. VUABIA

< CoErss
e VUA BIA DON TET -
GIA TOT HON £SN 209

& @ &

BRAND
DAY
Vua Bia Winter Poéng ho ra Elmich
doén Tét Care mat sale dinh
v @ A R
Té bim - Laptop - Bach héa My pham -
Khén uét PC Online Lam dep

Khéng thé bo qua

Dén Sudi bién Hong
Ngoai Comet Loai ...
169.0004

Noi Chién Khéng
Dau 4L Goodlife...
639.000d

A o5 v a

Trang chil

\_

Gia ré moi
ngay

bién gia
dung

May
Gold|

859

@

_J

B.1> chon muc Tién ich,

chon dich vu VVnShop.

B.2> Tim kiém va

chon

san pham mudn thanh toan.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

13:417 ol .

Nui Cao Cap Meizan 400g

20.000d
27.000d -26%

Ban s& nhan dugc}

@ oAAppunc Ti€t kiém} 7.000d

Wilmar Official Store

AT

@ Hoan tién 150% néu hang khong chinh hang

Thém vao gidé hang

< Gi6 hang (1)
vn  VNPAY Shop
sED 1 san pham 20.000¢
Nui Cao Cap Meizan 400g
; SKU: 200700050
7 20.000d
d £ o
27-600d s
Ma giam gid Chon ma giam gia >
20.000d
o bat hang
Chi tiét >

_J

B.3> Kiém tra san pham
va chon nut Thém vao gié
hang dé tién hanh thanh
toan.

B.45> Kiém tra thong tin,
va chon nat Pat hang.
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13:417
< Xac nhan

DIA CHIi NHAN HANG

Thay dai

Luong Sung Quan  Mac dinh

0785383130

97A Nguyén Van Troi, Phuong 12, Quan Pha Nhuan,
Thanh phé H6 Chi Minh

PHUONG THUC THANH TOAN
I©  Thanh toén truc tiép qua ing dung

DANH SACH SAN PHAM

wn  VNPAY Shop

& 20.001
) 171 ¢80 phém odod
Nui Cao Cap Meizan 400g
> SKU: 200700050
g 20.000d X1
= 27.000d
hi cha cf 1ha cung
20.000d
7 Thanh toan

Phi giao hang: 0d

\_ _J

Tai khoan nguén

1032310-006
SD: 33,627 VND

\_

Tiép tuc

_J

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Thanh toan hoa don &

Xac nhan 0

Vui léng xéac nhén lai théng tin giao dich truéc khi xac nhan
giao dich

Tai khoan nguon 1032310-006

S6 du 33,627 VND
Ma don hang 18082716333684
Dich vy VnShop
S6 tién 20,000 VND

Ma xac thyc OTP da dugc giri dén s6 dién thoai cua Quy
khach, vui long nhap ma dé xac nhan giao dich.

Két qua giao dich 0
Giao dich thanh cong

Ma giao dich 199MBBP18239000K
Tai khoan nguon 1032310-006
Ma don hang 18082716333684
Dich vu VnShop
So tien 20,000 VND
VAT 0 VND
Phi 0 VND

G _J

B.5> chon nut Thanh
toan.

\_ v,

B.6> chon tiai khoan B.7> Kiém tra thong tin B.8> Giao dich thanh
thanh toan va nhan nat Tiép giao dich, nhap ma xéac thuc cong.

tuc.

OTP va nhan nat Xac nhan.

 Sau khi thanh toan thanh céng, khach hang sé nhan dwec tin nhan SMS béo thanh cong. 89



HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Cai dat van tay / Face ID

4
nhom U Phuong thire xac thue

Q \ 4
& Cai dat han murc giao dich
% Danh sach mau giao dich
U & P mat khau

S Tro gidp
L Lién hé

920



@ Phuong thirc xac thuc
(A) Phucong thirc xac thuc OTP Token

F O
VB

INDOVINA BANK

Danh sach mau D& mat khau Tro gitp
giao dich
Lién hé Cai dé van tay Phucrg thirc
xac thuc

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

wwwindovinabarikcom vn/moblexpp

VO
B.1>> Chon muc Cai
dat, va chon Phwong
thirc xac thuyec.

** Khach hang da dang ky phuong thic xac thuc OTP Token thanh cong tai IVB.

y ) -
& Phuong thirc xac thuc O

Xac thuc giao dich bing OTP SMS ’
Toan

Sir dung tin nhan OTP SMS dé& xac thuc
giao dich tai chinh

\_

Xac thurc giao dich bang FacelD
S dung FacelD cua ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich bang Soft OTP
Bao mat va thuan tién hon khi xac thuc
giao dich qua Soft OTP

bang OTP SMS/ OTP Token sau khi kich

am béo an toan, Quy khéch chi cé thé sir
Wre nang Soft OTP khi thuc hién 0 giao dich

_J

B.25 Tién hanh gat nat
SMS qua Token tai muc
X&c thuc giao dich bang
OTP SMS

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Phuong thac xac thuc

Xac thuc

0785383130

Tiép tuc

@)

B.35 Tién hanh nhap
mat khau diing nhap dé
xé&c nhan, va chon Tiép

U

Phuong thirc xac thuc

Xac thurc giao dich bang OTP Token

Str dung OTP tir thiét bj bao mat OTP
Token dé xac thurc giao dich tai chinh

Xac thure giao dich bang FacelD
Sir dung FacelD ctia ban dé xac thuc
giao dich tai chinh

Xac thure giao dich bang Soft OTP
Ban mat va thidn Han heen bhi van thiee
gi

L Théng bao

ta  thuc OTP Token thanh céng. Giao dich
he tai chinh sé dudc xac thuc béing

phucng thifc nay theo tai khoan da
ding ky tai ngdn hang.

Péng y

-
i

- CD)

e

6 thé sir
di  Quy khach da cai dat phuong thic xac 1o dich

kich

_J

B.45> Man hinh théng
b&o m¢é phuong thirc Xac
thuc OTP Token thanh
cong

** Chtrc ning hd tro OTP Token loai co ban va loai nang cao véi han muc giao dich theo quy dinh cia IVB.
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Tat phuong thirc xac thuc OTP Token > Xac thu'c giao dich chuyén vé OTP SMS

( / |\
D
VB’

INDOVINA BANK

T

Danh sach mau  D3i mat khau Tro gilip

giao dich
Lién hé Caidatvantay |Phuong thic
xac thuc

IVB Mobile Banking
Trai nghiém ngén hang trén di déng

‘werwindovinabanicom vi/mobileapp

‘ﬂ v !,
B.1> Chon muc Cai
dat, va chon Phwong
thurc xac thuec.

N
5

< Phuong thirc xac thuc

- Xac thuc giao dich bang OTP Token -

Str dung OTP tir thiét bj bao mat OTP
Token dé xac thire giao dich tai chinh

~ Xéc thuc giao dich béng FacelD
23 S dung FacelD cta ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich biang Soft OTP

Bao mat va thuan tién hon khi xac thuc
giao dich qua Soft OTP
Luu y: DE dam bao an toan, Quy khach chi cé thé sir
dung chirc nang Soft OTP khi thuc hién 0 giao dich
tai chinh bing OTP SMS/ OTP Token sau khi kich
hoat (rng dung.

& — _J

B.2> Tién hanh gat nat
Token qua SMS tai muc
Xac thuc giao dich bang
OTP Token

Phuong thirc xac thuc ﬁ'

Xac thuc

0785383130

Tiép tuc

B.3>> Tién hanh nhap
mat khau ding nhap dé
xé&c nhan, va chon Tiép
tuc

Phuong thirc xac thuc

X&c thurc giao dich bang OTP SMS -
@ e

St dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh

~ ~ Xac thuc giao dich bang FacelD
g
S ose dung FacelD ciia ban dé xac thyc s
giao dich tai chinh

Xac thure giao dich bing Soft OTP

@ Bao mat va thuan tién hon khi xac thue 4
gir
L Théng bao 6 thé sir
dt & g 2 10 dich
2 Quy khach da cai dit phuong thic xac Kkich

thyc OTP SMS thanh céng. Giao dich
tai chinh s& dugc chuyén tif xac thuc
béng OTP Token sang OTP SMS

he

Péngy

\ J

B.4> Man hinh théng
b&o chuyén phuong thirc
xac thuc OTP Token qua
OTP SMS thanh cong
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Hudng dan xac thuc giao dich bing OTP Token

< Chuyén khoan

R i Chuyén tién

Trong hé thong  Ngoail hé thong nhanh 24/7
Chuyén khoan cling chui tai khoan
Chuyén khoan khac chu tai khoan

Chuyén khoan bang CMND/H$ chiéu

\_

_J

B.1> Chon muc Tai

chinh, chon Chuyén khoan,

va chon loai giao dich can
thuc hién

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Khoi tao giao dich

Tai khoan nguén

1032310-001
SD: 1,329,828 VND

VND

\_ J

& Khoi tao giao dich

Tai khoan nguén

1032310-001
SD: 1,329,828 VND

1032310-006 v
10,000 VND
Test

\ _J

B.2%> Tién hanh nhap tai khoan thy hudng, va cac thong tin khac

93



& Xac nhan ﬁ |

Vui long xac nhan lai théng tin giao dich trude khi thure hién

giao dich.
Tai khoan nguén 1032310-001
S6 dur 1,329,828 VND
Tai khoan thu hudng 1032310-006
S tién chuyén 10,000 VND
NGi dung Test

Danh sach OTP Token

= 2

Vui Iong nhap ma xac thyrc trén thiét bj bao mat OTP Token dé
giao dich

Tiép tuc

\_ y,
B.35 Chon thiét bi Token ID d& Iy mé xac thuc OTP

GATP00328749

Chon TokenID

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Xac nhan ﬁ'

Vui long xac nhan lai théng tin giao dich tru'éc khi thure hign

giao dich.
Tai khoan nguén 1032310-001
S6 dur 1,329,828 VND
Tai khoan thu hudng 1032310-006
S6 tién chuyén 10,000 VND
NGi dung Test
Danh séch OTP Token
GATP00328749 2 4

Vui Idng nhap ma xac thyre trén thiét bj bao mat OTP Token dé
giao dich

Tiép tuc

Giao dich thanh cong

Tai khoan nguén 1032310-001
Tai khoan thu hudng 1032310-006
S6 tién chuyén 10,000 VND
NGi dung Test

\_ _J

\_ _J

B.4> Liy vanhap ma
OTP tir thiét bi OTP
Token da chon trudc do

B.5> Giao dich thanh
cong.
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(B) Phuong thirc xac thuc bang van tay (thiét bi di dong ho trg quét van tay)

(" ¢ @\

INDOVINA BANK

et Tenicn ___cwam

Danh sach mau D46 mat khau Tro gilip
giao dich
Lién hé Caidatvantay |Phuong thic
xac thuc

IVB Mobile Banking
Trai nghiém ngén hang trén di ddng

B.1> chon m;h qalw ﬂat

chon Phwong thirc xac thuc.

* Tham khao phan Piang nhap bang van tay tai trang 09 va trang 10

(C
é

(&3

Phuong thire xac thuc

Xac thurc giao dich

bang OTP SMS
Str dung tin nhan OTP

SMS dé xac thurc giao

dich tai chinh

@

Xac thuc giao dich

bang van tay \_
S(r dung van tay cla ban

dé xac thuc giao dich tai

chinh

Xac thuc giao dich

bang Soft OTP \__
Bao mat va thuan tién hon

khi xac thurc giao dich qua

Soft OTP

Luu y: D& dam bao an toan, Quy
khach chi cé thé str dung chirc nang
Soft OTP khi thure hién 0 giao dich tai
chinh bang OTP SMS/ OTP Token sau
khi kich hoat rng dung.

_J

B.2> chon Xac thuc giao

dich bang van tay. *

Touch ID for “IVB Mobile"”

Vui Iong quét dau van tay dé ding nhap
‘ng dung

Cancel

B.3> Tién hanh quét van
tay trén thiét bi ¢é nhan dién
van tay.

95



HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Phuong thirc xac thuc

Xac thuc

0785383130

Thong bao
Kich hoat xac thuc giao dich bang van
tay thanh cong.

Tiép tuc

Pong y

B.4> Tién hanh nhap mat B.5> Xac thuc giao dich
khau ding nhap dé xac bang van tay dugc kich hoat
nhan, va chon Tiép tuc. thanh cong.
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Huéng dan xac thuc giao dich bang van tay

& Chuyén khoan & Khdi tao giao dich & Xac nhan ) & K&t qua giao dich 4

Vui long xac nhan lai thdng tin giao dich truére khi thure hién giao

Trong hé théng  Ngoai hé théng i::‘m}s%' Tai khoan nguén dich.
1032310-006
SD: 3,790,000 VND Tai khoan nguon 1032310-006
Chuyén khoan cuing chu tai khoan > )
S6 du 3,790,000 VND Giao dich thanh céng
Chuyén khoan khéc chu tai khoan > Tai khoan thy huédng 1032310-001
: Tai khoan nguén 1032310-006
Chuyén khoan bing CMND/H$ chiéu > - So tién chuyén 10,000 VND
Tai khoan thu hudng 1032310-001
No6i dung Test
VND « L
S6 tién chuyér
Quy khéch vui Ing nhap ma OTP da duoc giri v& s6 dién thoai O Henenuyen 10,000'VND
dé xac nhan giao dich.
Noi dung Test

D)

Xéc thyre bang dau van tay

\_ VAN VAN VAN Y,
B.1> Chon muc Tai B.2> Tiénhanhnhaptai = B.3> Kiémtrathongtin = B.4> Giao dich thanh

chinh, chon Chuyén khoan thu huéng, va cac giao dich, chon biéu tuong cong.
khoan, va chon loai giao thdng tin khac. van tay va tién hanh quét
dich can thuc hién. van tay trén thiét bi di

dong.

e Han miic giao dich biang van tay do IVB quy dinh theo tirng thoi ky.

e Ap dung céc loai giao dich trén wng dung 1VB Mobile Banking. 97
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(C) Phuong thirc xac thuc bang Face ID (thiét bi IPhone ho trg nhan dién khuén mat)

4 c (')\

Danh sach mau  D&i mat khau Tro gilip
giao dich

Liénhé  Cai dat FacelD [Phuong thic
: xac thuc

IVB Mobile Banking
Trai nghiém ngén hang trén di ddng

wwwindovinabankcomyr/mobileagp

==
B.1> Chon muc Cai BDat,
chon Phwong thirc xac thuec.

-
< Phuong thae xac thuc =

Xac thuc giao dich biang OTP SMS

, : A D -
Sir dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh

~ ~ Xac thuc giao dich béng FacelD
=2 Sir dung FacelD clia ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich bang Soft OTP

Bao mat va thuan tién hon khi xac thuc
giao dich qua Soft OTP
Luru v: Bé dam bao an toan, Quy khach chi cé thé sir
dung chirc nang Soft OTP khi thure hién 0 giao dich
tai chinh bang OTP SMS/ OTP Token sau khi kich
hoat (rng dung.

. —_— _J

B.2> chon Xac thwc giao
dich bang Face ID. *

* Tham khao phan Ping nhap bang Face ID tai trang 11 va trang 12

g

Face ID

_J

B.3>> Thiét bi tién hanh

quét khudn mit dé nhan dién.
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L3
Phuong thirc xac thuc ) Phuong thirc xac thuc )

Xac thuc Xac thuc giao dich bang OTP SMS
@ Str dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh

0785383130
~ ~ Xac thuc giao dich bang FacelD

%, sir dung FacelD ctia ban dé xéac thuc o
giao dich tai chinh

Xéac thure giao dich bang Soft OTP

Tiép tuc Bao mat va thuan tién hon khi xac thuc &
giao dich qua Soft OTP
Lt 6 thé sir
dy & 10 dich
ta hong b.éo 5 kich
e Kich hoat xac thuc giao dich bang

FacelD thanh céng.

Poéng v

"

B.4% Tién hanh nhap mat B.5% Xac thuc giao dich
khau diing nhap dé xac bing Face 1D duogc kich hoat
nhan, va chon Tiép tuc. thanh cong.

J
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Huéng dan xac thuc giao dich bang Face ID (nhan dién khuén mét)

&« Chuyén khoan & Khdi tao giao dich &

Chuyén tién

Trong hé théng Ngoai hé théng charh 24/7

Chuyén khoan cung chu tai khoan

Chuyén khoan khac chu tai khoan

Chuyén khoan bidng CMND/H6 chiéu

\_

J

Tai khoan nguén

1032310-001
SD: 3,749,848 VND

VND

Xac nhan G

Vui long xac nhén lai thong tin giao dich truréc khi thye
hién giao dich.

Tai khoan nguén 1032310-001
S6 dur 3,749,848 VND
Tai khoan thu hudng 1032310-006
Sé tién chuyén 10,000 VND
No6i dung Test

Quy khach vui long nhap ma OTP da dugc guri vé s6 dién
thoai dé xac nhéan giao dich.

)0
<)

Xac thuc bang FacelD

\ _J

B.1> Chon muc Tai
chinh, chon Chuyén
khoan, va chon loai giao
dich can thyc hién.

B.2% Tién hanh nhap tai
khoan thu huong, va cac
thong tin khéc.

< Két qua giao dich G

<

Giao dich thanh cong

Tai khodn nguén 1032310-001

Tai khoan thu hudng 1032310-006
S6 tién chuyén 10,000 VND

No6i dung Test

\_ _J

\ _J

B.3% Kiém tra thong tin
giao dich, chon biéu tuong
khudn mat dé thiét bi quét.

B.4> Giao dich thanh
cong.

e Han mikc giao dich bang nhan dién khudén mit do IVB quy dinh theo tirng thai ky.
e Ap dung céc loai giao dich trén ng dung 1VB Mobile Banking.
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(D) Phuong thirc xac thuc Soft OTP (kich hoat)

( =)

INDOVINA BANK

|m
B 'y

Danh sach mau  DG6i mat khau Tro gilip
giao dich
Lién hé Caidatvantay |Phuong thic
xac thuc

IVB Mobile Banking
Tréi nghiém ngan hang trén di dang

|

B.1> chon muc Cai

dat, va chon Phwong
thiarc xac thuc

Phuong thirc xac thuc

Xac thuc giao dich béng OTP SMS
giao dich tai chinh
~ ~ Xac thuc giao dich bing FacelD

L)  Sir dung FacelD cla ban dé xac thyc
giao dich tai chinh

Token
&) so dung tin nhan OTP SMS dé xéc thurc =

Xéac thuc giao dich béng Soft OTP
Bao mat va thuan tién hon khi xac thyuc

giao dich qua Soft OTP

hoat trng dung

Luu y: D& dam bao an toan, Quy khach chi cé thé sir
dung chtrc ndng Soft OTP khi thuc hién 0 giao dich
tai chinh bang OTP SMS/ OTP Token sau khi kich

\_

_J

B.25 Tién hanh gat
nat tai muc Xac thuc

giao dich bang Soft OTP

< Piéu kién va diéu khoan cua Soft OTP

PIEU KIEN, PIEU KHOAN SU’ DUNG
PHU O'NG THU'C XAC THU'C SOFT OTP
TREN U'NG DUNG IVB MOBILE BANKING

Quy khach vui long doc ky Diéu kién, diéu khoan sur
dung phuong thire xac thuc Soft OTP cua IVB truéce
khi tién hanh cai dat sir dung tinh ning xac thuc
bang Soft OTP. Bang viéc cai dat str dung chirc nidng
Xac thuc bang Soft OTP déng nghia v&i viéc Quy
khach chép thuan va déng y véi “Piéu khoan diéu
kién sir dung phuong thirc xac thuc Soft OTP” trén
Urng dung IVB Mobile Banking.

Piéu 1. Pham vi 4p dung:

e Diéu khoan diéu kién nay ap dung ddi véi cac
Khach hang sir dung phuong thirc xac thuc Soft
OTP trén (rng dung Mobile Banking cta IVB.

Piéu 2. Giai thich tir ngir:
e IVB la Ngan hang TNHH Indovina

e Khach hang la Khach hang dang ky sir dung dich
vu IVB Mobile Bankingva phuong thirc xac thuc
Soft OTP.

e Soft OTP (One Time Password) la phuong thirc
xac thuc duoc IVB cung cap cho khach hang dé

&, Toi dong y vai diéu kién va diéu khoan sir dung

cua dich vu Soft OTP

\_ — _J

Cai dat ma PIN

Cai dat ma PIN dé str dung phuong thirc xac thyc
Soft OTP

\_ —_— _J

B.3> Nhén Tiép tuc dé
ddng y véi Biéu kién va
diéu khoan cua Soft OTP

** Han muc giao dich dugc quy dinh boi VB theo ting thoi ky.
** M4 PIN 1a m& do khach hang tu nhap va gom 06 ky tu s6.

B.4% Tién hanh tu nhap
ma PIN (m& bao mat khi
xac thuc giao dich), va
nhan Tiép tuc
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< Xac thuc cai dat Soft OTP

\_

*

v,

B.5> Nhap ma OTP

duoc gui qua sb dién thoai

* va nhan Tiép tuc

< Phuong thirc xac thuc

@ S(r dung tin nhdn OTP SMS dé xac thuc
giao dich tai chinh

~ Xac thuc giao dich bang FacelD

-
L=J S dung FacelD clia ban dé xac thyc
giao dich tai chinh

__ Xac thuc giao dich béng Soft OTP
Bao mat va thuan tién hon khi xac thuc

h¢  cdng phuong thic xac thuc giao
dich Soft OTP

B Ry
Pongy

Quén ma PIN

\

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Xéac thure giao dich bang OTP SMS -
@

«©

_J

B.6>> Man hinh bao
kich hoat thanh céng

phuong thirc Xac thuc giao

dich Soft OTP

€« Phuong thire xac thuc

Xac thuc giao dich béng OTP SMS

Ch

=] makan
@J  sir dung tin nhan OTP SMS dé xac thuc

giao dich tai chinh

~ ~ Xac thuc giao dich béng FacelD
%, Sir dung FacelD cia ban dé xéc thuc
giao dich tai chinh

Xéac thuc giao dich bang Soft OTP
Bao mat va thuan tién hon khi xac thuc

gir giao dich qua Soft OTP

L ~ < & thé sir Luu y: D& dam bao an toan, Quy khach chi cé thé sir
dy Théng bao 10 dich dung chirc nang Soft OTP khi thrc hién 0 giao dich
ta Quy khach da kich hoat thanh kich tai chinh bang OTP SMS/ OTP Token sau khi kich

hoat (rng dung.

«©

B3si ma PIN

Quén ma PIN

\_

J

B.75 Nut gat d6i mau
tai muc Xac thuc giao
dich bang Soft OTP

* Bude 5 > mi OTP duoc gui qua sé dién thoai dang ky dich vu IVB Mobile Banking, nén can

dam bao duodng truyén mang vién thong 6n dinh dé nhan ma.
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Hay phuong thirc xac thu'c Soft OTP

IVB v O Phuong thirc xac thuc Phuong thirc xac thuc /l_,\

INDOVINA BANK Xac thuc giao dich bang OTP SMS Xac thure giao dich bing OTP SMS @
& s dung tin nhdn OTP SMS dé xac thuc Sir dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh giao dich tai chinh
m ~ ~ Xé&c thuc giao dich bang FacelD ~.a Xac thuc giao dich bang FacelD
I_‘!’J Str dung FacelD clia ban dé xac thuc l.“'.l Sir dung FacelD ctia ban dé xac thuc "
— giao dich tai chinh giao dich tai chinh
(@
[ 9 ’) Xac thuc giao dich bang Soft OTP __ Xac thuc giao dich bang Soft OTP
5,:»‘" Bao mat va thuan tién hon khi xac thyuc o Eﬂ Bao mat va thuan tién hon khi xac thye ()
- x W e IR ol giao dich qua Soft OTP air B
Danr_1 sach mau Dol mat khau Tro gidp Luu y: D& dam bao an toan, Quy khach chi cé thé sir Lt Thé b4 6 thé sir
giao dich dung chirc nang Soft OTP khi thrc hién 0 giao dich dy ong bao . 1o dich
tai chinh bang OTP SMS/ OTP Token sau khi kich ta Quy khach cé chdc chin mudn kich
hoat (rng dung. h¢ huy xac thuc bing Soft OTP
khéng?
B3i ma PIN B .
. Khéng bong y
ién hé Phuong thirc S
Lién he A 9 Quén ma PIN Quén ma PIN
xac thuc

IVB Mobile Banking
Trai nghiém ngan hang trén di ddng

o grrabirk com v/ mobiexy

, \_ Y, \ J
B.1> Chon muc Cai B.25> Tién hanh gat B.3)> Nhén Déng y khi

dit, va chon Phuong nut tai muc Xac thuc man hinh thdng béao
tharc xac thuc. giao dich bang Soft OTP
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Huy Soft OTP

Nhéap ma PIN cta Quy khach dé xac nhan hay
Soft OTP

\_

_J

B.4> Nhap mi PIN da

Phuong thire xac thuc

giao dich tai chinh

. a Xéc thuc giao dich bang FacelD
s dung FacelD ctia ban dé xac thuc
giao dich tai chinh

Xéc thuc giao dich béng Soft OTP

Bao mat va thuan tiaén hern khi xae thire

H)

e dich bang Soft OTP thanh céng.
M3 PIN ctia chifc ndng sé tu dong
hay

Péng v

U

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Xac thuce giao dich béng OTP SMS
@ Str dung tin nhan OTP SMS dé x4c thuc

&

B.5> Man hinh bao

Phuong thirc xac thuc

Xéac thuc giao dich bang OTP SMS
Sir dung tin nhan OTP SMS dé xac thuc
giao dich tai chinh

Xéac thuc giao dich bing FacelD
Str dung FacelD ctia ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich biang Soft OTP

Bao mat va thuan tién hon khi xac thyuc

ai giao dich qua Soft OTP

Lt Thdng bao 6 thé sir Liru y: D& dam bao an toan, Quy khéach chi cé thé sir

dy Bt gt o 10 dich dung chirc nang Soft OTP khi thure hién 0 giao dich
Quykhach(Ca hiyxac o glao kich tai chinh bang OTP SMS/ OTP Token sau khi kich

hoat (rng dung

\_

B.6> Nut gat déi mau
tai muc Xac thuc giao
dich bang Soft OTP

tu tao trude do, va nhan
Tiép tuc

huy thanh cong phuong
thirc xac thuc Soft OTP
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Padi ma PIN cua phuong thirc xac thuc Soft OTP

VB

INDOVINA BANK Xac thuc giao dich bing OTP SMS
th Sir dung tin nhan OTP SMS dé xac thuc C

giao dich tai chinh

ml r,,n Xécthuc giao dich bing FacelD
&, sir dung FacelD cia ban dé xéc thuc

giao dich tai chinh

<« Phuong thirc xac thuc h <« D6i ma PIN [a) <« B6i ma PIN O

Nhap ma PIN cta Quy khach dé xac nhan ddi ma PIN Nhap ma PIN clia Quy khach dé xac nhan déi ma PIN

B

.
(® |
LG 2 . . N
[ i Xac thuc giao dich bang Soft OTP
g;;/ Bao mat va thuan tién hon khi xac thuc o
" = 4. . giao dich qua Soft OTP

giao dich dung chirc nang Soft OTP khi thire hién 0 giao dich

tai chinh bang OTP SMS/ OTP Token sau khi kich Quy khach d& d8i ma PIN cho
hoat (rng dung. phuong thire xac thuc Soft OTP
thanh cong
L D& ma PIN ] .
: 2] Déng y
Lién hé Cai dat van tay Phupng thic Quén ma PIN
xac thuc

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

MR EW O\ @O\ — I\ —
B.1>» Chon mﬁ'c Cai B.2> Chon chirc nang B.3> Nhap ma PIN cii B.4> Man hinh bao
dit, va chon Phwong Po6i ma PIN (dang str dung) va nhap thao tac thanh cong
thirc xac thuec. ma PIN mai (muén thay
d6i), va nhan Tiép tuc
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Quén ma PIN cua phuong thirc xac thu'c Soft OTP

f

B €
-

IVB Mobile Banking
Trai nghiém ngan hang trén di dong

¢
VB

INDOVINA BANK

Tro gilp

Danh sach mau  DGi mat khau
giao dich
Lién hé Cai dat van tay

e)
Phuong thirc
xac thuc

wansorabark com v/ scbies0

B.1> Chon muc Cai
dat, va chon Phwong
tharc xac thuec.

Phuong thirc x4c thuc

Xac thuc giao dich b%’mg OTP SMS m
Str dung tin nhan OTP SMS dé xac thurc
giao ¢

ich tai chinh

Xac thuc giao dich bang FacelD
Str dung FacelD cua ban dé xac thuc
giao dich tai chinh

Xac thuc giao dich bang Soft OTP ()

o jiao
tai chinh bang OTP SMS/ OTP Token sau khi \
hoat (rng dung

D6 ma PIN

Quén ma PIN ]

\_

Quy khach vui long nhap mat khau
dang nhap (rng dung dé cai dat lai
ma PIN cho xac thuc Soft OTP

J

B.2> Chon chure nang
Quén ma PIN

= o

dau cach Nhap

B.35> Nhap mat khiu

dang nhap VB Mobile
Banking va nhan Tiép
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Cai dat ma PIN

Cai dat ma PIN dé sir dung phurong thire xac thure
ft OTP

G —_— _J

B.4% Tién hanh ty
nhap ma PIN (ma bao
mat khi xac thuc giao
dich), va nhan Tiép tuc

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Xac thuc cai dat Soft OTP <

\_ S _J
B.5% Nhap ma OTP

duoc gui qua sb dién
thoai *, va nhan Tiép tuc

Xac thuc cai dat Soft OTP ()

Vui long nhép ma xéc thyre dugc giri vé s6 dién
thoai dé tiép tuc cai dat Soft OTP.

261487

Thoéng bao
Quy khéach da cai ma PIN
thanh céng

Péng y

\_

_J

B.6>> Man hinh béo
thao tac thanh cong

* Bude 5 > mi OTP duoc gui qua sé dién thoai dang ky dich vu IVB Mobile Banking, nén
can dam bao dudng truyén mang vién thdng 6n dinh dé nhan ma.
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Xac thuc giao dich bang phuong thirc xac thuc Soft OTP

f? 3:45 PM ® 7 87%©
€ Chuyén khoan

]VB Q Trong hé théng Ngoai hé théng gnzzﬁnzgf; Tai khoan nguén

1032310-001
INDOVINA BANK SD: 4,162,727 VND

Chuyén tién nhanh 24/7 dén sé thé >

_I crovenen e s aen o ’

Khaoi tao giao dich

Tai khoan Chuyén khoan  Thanh toan VND
hoa don
Eﬁ) Ngudi chuyén chiu phi v
Mua ma thé Thé IVB Nap tién E—_
dién thoai iep tuc
QR Pay Béo céo Tién glri
giao dich trure tuyén

E E:lf:-vﬂmmn
k i —Fl BADO qua tang ) \ J k )
B.1> Chon loai giao dich can thuc hién B.2> Nhap thdong tin
thu hudng can giao dich
va nhan Tiép tuc
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Nhap ma PIN

Nhap ma PIN clia Quy khach dé

xac nhan giao dich qua Soft OTP

B.35> Nhap ma PIN tu
tao khi kich hoat phuong
thirc xac thuc Soft OTP,
va nhan Tiép tuc

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

{ 1557 R

Vui 16ng xac nhan lai théng tin giao dich trude khi thyc hién
giao dich.

Tai khoan ngudn 1032310-001

6 du kha dung 4,162,727 VND

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

Sé tai khoan 661704060037186
LUONG SUNG QUAN

10,000 VND
Téng tiér 10,000 VND
ck

Ma xac nhén giao dich bang hinh thirc Soft OTP cua Quy khach
dugec hién thi duéi day. Quy khach vui long nhén Tiép tuc dé
giao dich

49074935

Thai gian hiéu luc Soft OTP con: 14 giay

Tiép tuc

g — _J
B.4> Man hinh ty
dong hién thi ma xéc thuc
Soft OTP, kiém tra thong
tin giao dich va nhan
Tiép tuc

{ 151157 ol = @ ‘

Giao dich da gtri dén ngan hang thanh céng va dang
ché xur ly
Tai khoan ngudn 1032310-001

A dung 4,162,727 VND

NGAN HANG TMCP QUOC
TE VIET NAM(VIB)

ai khoan 661704060037186
Tén nguol thy hudng LUONG SUNG QUAN
10,000 VND

ck
Tong tiér 10,000 VND

100IBFT203250029

\_ — )
B.5> Giao dich thanh
cong.
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Cai dat han murc giao dich

1/ Cai dat han mirc giao dich

ﬁs dichvu & 09:16 @7 94%%
¢ |
VB ©

INDOVINA BANK

y
Danh sachmau DG mat khau Tro gidp
giao dich
K’:’Fg \ Ve
e (
( @ ] e
Lién hé Cai dat van tay Phuong thirc

xac thuc

Cai dat han muirc
giao dich

DONG QRPAY
4= QUET VNPAYQR
\ : *"BAO aua tano )

(5 Cai dat han mirc giao dich &

[ XAC THU'C SMS OTP

d

O

)

\_

L)

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Thém méi cai dat G

XAC THUC SMS OTP

( -

= Thém méi cai dat )

XAC THUC SMS OTP

Chuyén khoan ndi bo khac chi tai khoan ~

1,000,000 VND
Mure t6i da: 100,000,000 VND

100,000 VND
Mtre toi ¢

Thong béao
Thém cai dat thanh cong.

Pong y

J

B.1> vao muc Cai dat,
chon chuc nang Cai dat
han mirc giao dich

BZ> Chon loai phuong
thurc xac thuc can cai dat
(1), nhan Thém cai dit cho
loai dich vu dé thao tac (2)

C_ - )

B3> Chon loai dich vu can cai dat (han muc tbi da theo
ngay va theo lan cin thay doi), nhan nit Thém cai dat dé

hoan tit thao tac

Luwu y: Khach hang chi c¢é thé nhap han mic nhd hon hoic bang han muc quy dinh cua IVB
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2/ Stlra cai dat han murc giao dich

ﬁs dichvy & 09:16 @7 94%% “ ‘ ‘ :
g : & Cai dét han mirc giao dich < Stra cai dat G < Stra cai dat )
TVB <

INDOVINA BANK XAC THU'C SMS OTP v

q a Tham cai dit cho loai dich Dich vu Chuyén khoan néi bé khac chu tai khoan Dichvu  Chuyén khoan néi bd khac chu tai khoan

C\ Chuy8n khoan ngi b khac X 1,000,000 VND 10,000,002 VND
[ 9 chu tai khoan
5 4

Phurong thirc xac thire SMS OTP Phuong thirc xac thuc SMS OTP

= AN
Danhsachmau  D&i mat khau Tro gitip ) ) Mire t6i da: 100,000,000 VND
oS! H {rc giao dich/ngay 1,000,000 VND
giao dich
100,000 VND 1,000,001 VND
100,000 VND A .
@ _ Miro t8i ¢ Théng bao
- . Luu cai dat thanh cong.
Lién hé n tay Phuong thirc

Xac thuc

Pong y

®

Cai dat han mirc
giao dich

DOUNG QRPAY
\_Zh=Baoee . ) J & Y & >
h

B.1> Vao muc Cai dat, B.2> Chon phuong thirc B.3> Chinh stra han marc B.4> Man hinh thanh

chon chuc nang Cai dit xac thuc va loai dich vu can giao dich, va nhan nat Lwu cong
han miic giao dich diéu chinh, nhan biéu tuong cai dit

cdy but dé chinh stra han

muc
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3/ Xda cai dat han murc giao dich

09:16

ﬁé dichvy &

e7 94%%

(5 Cai dat han mirc giao dich

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

& Cai dat han mirc giao dijch < Cai dat han murc giao dich

_J

VB’ O
INDOVINA BANK XAC THU'C SMS OTP v XAC THU'C SMS OTP = XAC THU'C SMS OTP >
w (+] @ Thém cai dat cho loai dich vu @ Thém cai it cho loai dich vu

B Chuyé&n khoan néi bd khac , . Chuyén khoan néi b khac

(& 7
(S chu tai khoan Z chu tai khoan 4 X

] » - = Danh séch cai dat tréng
Danysachinal  sboimatkiiad Tro gidp 10,000,002 VND Han mirc giao dich/ngay 10,000,002 VND
giao dich
: Y,O 1,000,001 VND H. 5 5 1 VND " ’
¢ . b0 B Théng bao

2 g Z Quy khach cé chac chan mudn xéa cai Thanh céng

Lién hé Cai d4t van tay Phuong thirc dét han muc giao dich nay?
Xac thuc .
Huy Dong y Bongly
Caida an murc
giao dich
DOUNG QRPAY
d= QUET VNPAYOR
\ ““BAO aua tano ‘ k ) \ J \

B.1> vao muc Cai dit,
chon chirc nang Cai dat
han mic giao dich

BZ> Chon phuong thirc
xac thuc va loai dich vu can
x6a, nhan biéu tuong X dé
x0a han murc giao dich da
cai dat

B.35> Nhin nit Png y

B.4> Man hinh thanh
cong

Luwu y: Véi loai giao dich da xo6a cai dat han muc, ing dung Mobile Banking sé xu ly giao dich theo han mac quy dinh cta IVB
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Danh sach mau giao dich

(A) Xem mau giao dich

r

8

Danh sach mau
giao dich

©

Lién hé

IVB Mobile Banking
Trai nghiém ngén hang trén di ddng

\ wwvrsiindovinabankcome/mobileapp

f
VB

INDOVINA BANK

P3i mat khiu

Cai dat van tay

.........

(')\

Tro gilp

Phuong thirc
xac thuc

& Danh sach mau giao dich

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

Ms Hang VNPAY
Chuyén khoan néi bd
Tai khoan thu thudng
NGi dung

S6 tién

Test 06.06.17 lan 01
Chuyén khoan néi bo
Tai khoan thu thudng
NGi dung

Sé tién

Test 31.05.17

Chuyén khoan néi b
Tai khoan thu thuong
Noi dung

A 45,

72 X

1032161-001
Tra tien test 06.06.17

10,000 VND

7 X

1032376-001
Tra test qrl1

10,000 VND

7 X

1032376-001

Test31.05.17

10000 \/

Chon mau giao dich

Chuyén khoan néi b dén TK

Chuyén khoan ni bd dén CMND

Chuyén khoan ngoai hé théng dén TK

Chuyén khoan ngoai hé théng dén CMND

Thanh toan thé tin dung

Thanh toan hoa don

Chuyén tién nhanh 24/7 qua s thé

Chuyén tién nhanh 24/7 qua tai khoan

B.25> Chon loai giao dich cAn xem mau da luu. Man hinh s& xuét hién tt
ca cac mau giao dich da luu trong qua trinh sir dyng.

‘A S
B.1> Chon muc Cai Pat,
chon dich vu Danh sach mau
giao dich.

113
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(B) Tao mau giao dich

& Danh sach mau giao dich + & Thém mau giao dich

&  Danh sach miu giao dich

v
v
Ms Hang VNPAY 7 X
Chuyén khoan ndi bo Abc / X
VND
Tai kh thu thur 1032161-001 ; N .
o i Chuyén khoan néi bd
No6i dung Tra tien test 06.06.17 Tai khoan th
S5 ié 10,000 VND o én‘;a”t Y 1032310-001
0 tien X .
, IVB Mobile
el 8 3 3 o NGi dun Test
Test 06.06.17 lan 01 2 X Thém danh ba thu hudng thanh cong. C g
Chuyén khoan néi bo T S6 tién 10,000 VND
bongy
Tai khoan thu thudng 1032376-001
Test 01
Noi dung Tra test qrl1 / X
S8 tién 10,000 VND Chuyén khoan ndi bo
Tai khoan thu
Test 31.05.17 7z X thuéng 1032254-001
Chiyen khoennidlbe Noi dung Tra tien dt
Tai khoan thu thudng 1032376-001
S6 tién 10,000 VND
No6i dung Test31.05.17
k 0 & l)

o AN _J

B.1> chonloai mdugiao  B.2> Manhinhxudthien ~ B.3> Man hinh xuat hien cau B.4> Man hinh xuét hien
dich can tao. Chon ddu cong  mau giao dich can tao, tién  théng bao sau khi chon Lwu  mAu giao dich vira méi luu
(phia trén goc phai man hinh)  hanh nhap théng tin can thiét  mau, va chon Péng y dé tién  thanh cdng.

dé tién hanh tao mau giao dich. va chon Lwu mau. hanh luvu miu thanh cong.
Luu y: Quy khéch muén tao e Chon nit X 48 xo4 thong tin mau giao dich.

mau giao dich nao thi chon
loai giao dich do trudc khi tao
Mmau.

e Chon nut 4 dé chinh sira théng tin mau giao dich va chon ndt Lwu
mau, man hinh hién thi théng bao lwu mau thanh céng. 114
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4:41 PM @ 7 48% Q\

( 0:2: F’:
B6i mat khau = DGi mat khau )
¢
INDOVINA BANK TVB © P
INDOVINA BANK
i o
=
@ ‘{J‘ Luu y: D dam bao an toan cho tai khoan cua quy khach, Luu y: D& dam bao an toan cho tai khoan cua quy khach,
J mat khau truy cap phai cé dé dai t&i thiéu 8 ky tur va bat mat khau truy cap phai c6 do dai t6i thiéu 8 ky tu va bat !
- J = budc bao gém: Chir hoa, chir thudong, sé va ky tu dac budc bao gém: Chir hoa, chir thudmg, sé va ky tu dic
Danh sach mau | B6i mat khau Trg gilp bigt (@#5%!&*A?) biét (@#
giao dich Thong bao
B8N ¥ Do6i mat khau thanh cong
<
( c0gy Tiép tuc
¢ ) Pong y
1% % BT ) , & 3 Au? i A
Lién hé Caidatvantay Phuong thirc Quén mat khau? Chia sé
xac thuc
Giai phap théng minh
Giaodich24/7
IVB Mobile Banking T 210 ]
L 4 — w Lx S
Trai nghiém ngan hang trén di déng = 2 .
\ J \ J Thong bao QR Pay bat vé VnShop

vevrnindovinabank com vr/mobleapp

B.15> Chon myc Cai Bit, B.2> Tiénhanhnhap mat ~ B.3»> Sau khi chon Péng y, B.4> Man hinh tré vé ding

chon dich vu Pdi mat khadu.  khau cii va nhap mat khau man hinh hién thi théng b4o nhéap ban dau, can dang nhap
méi, va chon Pong . xé&c nhan thanh céng. g dung bang mat khau méi

da doi thanh cong.
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Trg giup
(A) Cac cau hoi thudng gap

N

f

/{/ (D < TRO GIUP ) chccauroiTHuonggir  {} Il « CAC CAU HOI THUONG GAP
IVB Cau 1: Dich vu IVB MOBILE BANKING la gi? > Cau 1: Dich vu IVB MOBILE BANKING la gi? >
INDOVINA BANK Cac cau hoi thuong gap >
Cau 2: Cac tinh nang cta dich vu IVB MOBILE BANKING? > Cau 2: Cac tinh nang ctia dich vu IVB MOBILE BANKING? W
Théng tin rng dung > _ ) ) o )
Cau 3: D6i tuong khach hang sir dung dich vu IVB MOBILE . Dich vu IVB Mobile Banking cung cap céac tinh nang chinh nhu
BANKING? SaL:
- Truy van thong tin tai khoan, tién guri, tiét kiém, tién vay
Cau 4: Diéu kién dé st dung dich vu IVB MOBILE BANKING? > -Tra ciru tai khoan tién gur, tiét kiem, tien vay
- Chuyén khoan:
. x 7 g 2 i Cau 5: Cach tai img dung IVB MOBILE BANKING? >
Danh sagi_’\ rr;nau Boi mat khau Tro gitip o Chuyén khoan cung cht tai khoan
glaoicic o Chuyén khoan trong hé théng dén ngudi nhan bang tai
) Cau 6: Tén dang nhap vao (mg dung IVB MOBILE BANKING la 5 Kkhoan
! 9i? o Chuyén khoan trong hé théng dén ngudi nhan bang CMND/
) ; T ea H6 chiéu
% < Cau 7: Toi c6 thé dung tén dang nhap va mat khau dé ding o Chuyén khoan ngoai hé thdng dén ngudi nhan bang hé
Lién hé Caidatvantay Phuong thirc nhap Gng dung IVB MOBILE BANKING trén céc thiét bj khac > théng
xac thuc nhau dugc khéng? o Chuyén khoan ngoai hé théng dén ngudi nhan bang CMND/
h chiéu
Cau 8: Ung dung IVB MOBILE BANKING c6 tinh ning ghi nhé N - Tra ctru dia diém dat may ATM/ chi nhanh
o o a T s
tén dang nhap va mat khau khong? ~Tra ciu ty gié/ I3 sust
- Nap tién dién thoai
-Mua ma thé
- Thanh toan héa don
IVB Mobile Banking - Mua vé méy bay
Trai nghiém ngan hang trén di dong

werindovabank.comvnmobileapg

\ ‘ \ ‘ \ - Thanh toan thé tin dung ‘

B.1> chonmuc caiPat,  B.2> Chon Cac cau héi B.3> Man hinh hién thi cac  B.4> Chon vao cau hai can

chon dich vu Tre giup. thwong gap. cau hoi ma Quy khéch thuong  giai dap, man hinh s& xuat hién
mudn tim cau tra 1oi. cau tra 1oi.

116



HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

(B) Thong tin irng dung

/o*** MOBIFONE = @o mﬁ
Céc cau hoi thuéng gap >
Thoéng tin rng dung >
IVB Mobile Banking

Phién ban | 1.0.1
Cap nhat | 30/12/2015
Dung lugng | 7 MB

2 _ | Tiéng Viét,
Ngén nglr

Tiéng Anh

\ ) Séan pham hop tac gira ~ va

B.15> chon Théng tin #ng B.25> Man hinh hién thi cac
dung. thong tin co ban cta ng dung
IVVB Mobile Banking.
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INDOVINA BANK

_racnin __Tonion ___caian

Danh sach mau  D&i mat khau Tro gilip
giao dich
Lién hé Caidatvantay Phuong thic
xac thuc

IVB Mobile Banking
Trai nghiém ngén hang trén di dong

wwindovinabank com vivmobleapp

S
B.1> Chon muc Cai Bit
chon dich vu Lién hé.

HU'ONG DAN SU’ DUNG IVB MOBILE BANKING

<« LIEN HE G

v’

INDOVINA BANK

Ngan hang TNHH INDOVINA

97A Nguyén Van Tréi, Phudng 12, Quan Phu
Nhuan, Tp.HCM

ZEC

1900 588 879

[«

support@indovinabank.com.vn

\ San pham hop tc giira TVB va VNPAY )

B.2> Man hinh hién thi cac
thdng tin ngan hang Indovina:
dia chi, sb Hotline, va email.
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CAM ON QUY KHACH
PA SU DUNG DICH VU CUA IVB

NGAN HANG TNHH INDOVINA

Hoi S¢ Chinh

S6 97A Nguyén Van Trdi, Phuong 11, Quan Phi Nhuan, Tp. H5 Chi Minh
Hotline: (+84) 1900 588 879

Email: support@indovinabank.com.vn
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