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'I'V'B NGAN HANG TNHH INDOVINA
t A 4R 4T INDOVINA BANK LTD.

HWONG DAN SU DUNG DICH VU CHUYEN TIEN NHANH NAPAS 24/7

1.’Béng nhap
Pé dang nhap dich vu, ban truy cap vao dwdng dan sau: https://ebanking.indovinabank.com.vn

hoac vao trang web IVB tai dia chi http://www.indovinabank.com.vn va dang nhap dich vu NGAN
HANG TRUC TUYEN. Khi truy cap thanh cdng ban sé& ¢ man hinh dang nhap nhu sau:

Pang nhap Hé thdong
Ban phim ao?
Tén dang nhap |

M3t khau

Tailai

Nhap ma trén
Ngén ngip Tiéng Viét e |
Pang nhap

Tén dang nhap 1a ma sé CIF do IVB cap duy nhét cho ban (7 sb dau cua sé tai khoan).

2. Mat khau

La mat khau do IVB cép 1an dau cho ban khi dang ky thanh cong dich vu Internet Banking. Mat
khau nay sé duoc gui vao dia chi email dang ky. Méat khau chi dwgc str dung cho lan dang nhap
dau tién va phai dwoc thay doi cho nhirng lan dang nhap ké tiép.

Pé st dung Internet Banking bang giao dién tiéng Viét, ban chon Tiéng Viét & 6 Ngdn ngr.

2.1 P6i mat khau

bé thay doi mat khau hién hanh, ban thao tac nhv sau:

Chon Thay déi mat khau trong thanh menu bén trai.

Nhap mat khau cii vao 6 Mat khdu cd. Nhap mat khau mudn ddi vao 6 Mat khdu méi va nhap lai
mat khau méi vao 6 Xac nhan lai:

Chon Péi méat khau.

2.2 Cap lai mat khau:
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Trong trudng hop ban quén mat khau dang nhap, IVB sé cép lai mat khdu méi theo phuong
thtrc nhw sau:
* Ban goi dén chi nhanh/phong giao dich IVB ma ban da dang ky dich vu Internet Banking.

+ Cung cép thong tin nhan dang: tén, ngay thang nam sinh, sb chirng minh nhan dan.
+ Ngan hang sé g mat khau méi dén dia chi email ma ban da dang ky.

3. Thwc hién giao dich:
+ Sau khi dang nhap thanh céng, man hinh sé& hién thj trang gém cac chirc nang: Truy van
thdng tin, Thanh toan, Céc dich vu khéac, Hb tro
+ Pé tién hanh thwc hién giao dich, ban chon thw muc: Thanh toan ---> Giao dich truc tuyén
---> xac thywe badng SMS/ Token ---> tiép tuc.

(+8408) 3942 1048 |44
(+84) 1900 588 879 B

¢
IVB’ NGAN HANG TNHH INDOVINA
# AR 4R 4T INDOVINA BANKLTD.

Trang chil ® Thong tin & Gidp d0 @ Thoat

ti khodn {1031353)
Truy van thong tin DO THI KIM ANH
Tai khaan GIAO DICH TRYC TUYEN
. ) Chan phueng thire xac thie va bam nut Tiép tuc d8 thie hign giao dich

Tién giki thanh toan

Tign gl co ky han

vay X4¢ thile biing SMS -
Theé

; g Tiép tuc
Taong guan the
Sa0 ke
Biém thudng
Thanh toan . . . .
Dich vy Internet Banking xac thyc bang SMS
= b S L& dich wu duwar xac thee héng 5SS v han mirc giao dich khong vugt qua 100 000 000 VNE
Quan by mau chuyen
tién
Giao dich dang char ky
duryét
¥em lich st giao dich

Cac dich vu khac

Tin dung thu
Mhir thu! HAi phidu

+ Chon chuyén tién nhanh Napas 24/7
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NGAN HANG TNHH INDOVINA
AR 4R AT

INDOVINA BANK LTD.

(+84) 1900 588 879 EI

# A& #L T INDOVINABANKLTD. s 4 W4 i
Trang chi ® Thing tin @ Giup did @ Thoat
tal khodn (1031353)
Truy van théng tin DO THI KIM ANH
© Tai khodn DICH VY
Tign g thanh toan Churyén Tign
Tién g ca ky han Chuyén Tign Mhanh Napas 24/7 (UAT - TEST)
Ay Dich iy Thé
Thé Dich Vu Thué Mai Bia

Téng guan thé
Sao ké
Biém thudng

Thanh toan

Quan by mau chuyén
tign

Giao dich dang chet ky
duyét

%em lich st giao dich
Cac dich vu khac

Tin dung thue
Nher thus Hoi phigu

Dich vy Thué Hai Quan
Tiét Kigm Linh Hoat
Thanh Toan Hoa Blon
Dich vu VnTopup

3.1 CHUYEN TIEN NHANH DEN SO THE: bao gébm thé ATM, Visa debit, Visa Credit, Visa

Prepaid

+ Chon hinh thirc chuyén tién: chon chuyén tién dén sé thé --- > truy van théng tin

Tién gl thanh toan
Tién gl co ky han
Way

Thé

Tang quan thé
Sao ke
Biém thudng

Thanh toan

Giao dich true tuyén
| Quanly mau chuyén
tien
Giao dich dang chor ky
duyét
#em lich st giao dich

Céc dich vy khac

Tin dung th
Mher thu Hii phigu
Hé tro

Bang ky Mobile
Banking truc tuyen

MEU IEnh (ban in)

Thay ddi mat khiu

Thang tin tii khoan

Hung dén st dung

Thinat

Hxerm Théang Tin Mo di
Chuyen

Thing Tin Ngwéi Chuyén

| 1031353-001 ¥MND 'I S8 du khd dung: WhD 3.328.232
| Chuyén tidn nhanh dén 56 the vI

Tai khoan ghi ne:

Hinh Thirc Chuyén

Hinh thire chuyén:

Chuyén tién nhanh ¢& &
Théng Tin Nguwdi Thy HuChuyén tign nhanh dén s tai khoan

Sh thé thy hudng:» | ] Truy vén thaing tin

T&n ca nhanidan i thy I l
hedng:e

Théng Tin Giao Dich

Loai tign va 56 tign:*

|VND_'| D]

Mii dung chuyEn tign

Phi chuy&n tign - © Miguin chugrdn chiu © Haui thy bufng chiv

Téi =ac nhan 33 doc, hidu ra va dang ¥ voi Ban digu kign didu khoan cia VB,

© Chiép nhn Bifukitn &ifu khoan © Tir chéi Bifu kitn difu khoin

Mo lai Tign tiie
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Sau khi hé théng hién thi ding tén ngwdi can chuyén, nhap sé tién can chuyén ---> néi

dung chuyén --- > chon ngudi chiu phi chuyén tién --- > Chap nhan diéu kién diéu khoan

Thé

Téing quan thé

Sao ke

Digm thwing
Thanh toan

Gian dich trie tuyén

QAN 1§ mAu chuyén
"
fien

Giao dich dang cher ky
duygt

Mem lich s giao dich
Cac dich vu khae

Tin dung thee
Nhiy thuy Hii phigu
Ho tro’

Dang ky Maobile
Banking trwc tuyen

Mau 1Enh (ban in)

Thay oI mat khau

Théng tin tai khoan

Hugng dan s dung

Thoat

Tai khodn ghi ng:

‘ 1031353-0001 WMND v| 50 du khd dung: wND 3.320.232

Hinh Thire Chuyén

Hinh thirc chuyen ‘ Chuyén tién nhanh dén sé thé

[ |

Théang Tin Nguéi Thy Hwéng

50 the thu hurémg:« ‘H?Dtﬂ BO102479104 Truy vén théng tin

Tén ca nhan/daon wi thu

2 [NGUYEN AN A ]
hudéing:«

Théng Tin Giao Dich

+ Nhap ma xac thuc --- > tiép tuc

VB’

Truy van théng tin

# A R

Tai khodn
Tién gl thanh toan
Tign gl co ky han
vay

Thé

Téing quan thé
Sao ke
Diém thudng

Thanh tean

| Quanty mAu chuyén
tien

Giao dich dang chor ky
duyét

wem lich s giao dich
Cac dich vu khac

Tin dung thu
Mher thuf HBi phigu

Loai fién va Sé tign:+ | VD + 1000 o |
MOT TRIEU BONG

i dung chuygn tign: thanh toan phi quan ly can ho 208

Phi chuyén tign: i chuydn chjn © Nazudd thy bndng chin

Téi scac nhan d4 doc, hidu rd va dbng v véi Ban didu kién didu khodn cia VB

& Chip nhin Dibu kit difukhodn © Tirchéi Bidu kitn difu khoin

Quay lai Tigp tuc
Customer Ca

(+8408) 3942 10¢
[+84) 1900 588 87

NGAN HANG TNHH INDOVINA

i

INDOVINA BANK LTD. p 4 . A
Trang chil @ Thing tin @ Gidp A& @ Thoat
tai khodn (1031353)

DO THI KIM ANH

XAC NHAN GIAO DICH o . )
MNhap ma QTP t SMS va nhan Tigp tuc d& hoan tat giao dich

Ten khach hang: DO THI KIM ANH
1031353001
VND1.000.000
MOT TRIEU DONG

Tai khoan ghi ng:
Loai tign va S6 tign:

S6 tién bang chiy:

Tén ca nhan/don v thy NGUYEN VAN A
huréng
Tai khoan huéng: 9704160102479104

NG dung thanh toan THANH TOAN PHI QUAN LY CAN HO 208

Nhip mi xac nhin tir SMS:?;WEfvg.i-

GQuay lai

Mhap d& Tigp tuc
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+ Giao dich thanh céng

vB’

Truy van théng tin

H# A

Tai khoan
Tién gt thanh toan
Tién gl ca ky han
Way

Thé

Tdng quan thé
Sao ke
Biém thuéng

Thanh toan

E tripc tLyEn
Quan i mau chuyén
S
tién

Giao dich dang chd ky
duryét

werm lich 5% giao dich
Cac dich vu khac

Tin dung the
Mhir thu Hli phigu

Cuntorme
(+8408) 3942
(+84) 1900 58

NGAN HANG TNHH INDOVINA

S {7 INDOVINA BANKLTD.

Trang chll @ Thong tin @ Gidp 38 @ Thoat
tai khoan (10313583

DO THI KIM ANH

KET QUA GIAO DICH
Tén khach hang:
Tai khoan ghi ng:

DO THI KIM ANH
1031353001
VND1.000.000

MOT TRIEU BONG

Loai tign va 56 tign:

S tién bing chi:

Tén ca nhanfdon vi thu NGUYEN VAN A
hLedng:
Tai khodn hudng: 9704160102479104

Wi dung thanh toan: THANH TOAN PHI QUAN LY CAN HO 208

GIAO DICH VO1 SO THAM CHIEU "16224.1031353.003" DA GU1 DEN NGAN HANG THANH CONG VA
CHO XULY.

@y khach vui Iong thao tac theo dudéng din “}em lich st giao dich” @& in LENH CHUYEN TIEN thanh cang.

Lwu lai mau chuyén tién cho nhivng 1an thanh toan tiép theo? »
U

Tigp fuc

3.2. CHUYEN TIEN BEN SO TAI KHOAN:
+ Chon hinh thirc chuyén tién nhanh dén so6 tai khoan

Thing quan the
Sao ke
Bigm thurng

Thanh toan

Gian dich tree tyén

QN iy mAu chiyén
tign

Giao dich dang cha ky
duyéet

Xem lich 5% giao dich

Cac dich vu khae

Tin dung thiy
Mhir thu! Hili phigu
Ho trgr

Bang K):"MUDilE
Banking truc tuyen

MEu [Enh (ban in)

Thay ddi mat khau

Théng tin tai khoan

Hudng din sk dung

Thoat

Thang Tin Ngwéi Chuyén

| 1031353-001 vMND 'I 5 du khd dung WD 2 813 232

Tai khodn ghi ner:

Hinh Thire Chuyén

Hinh thive chuyen: | Chu}rﬁ:n tién nhanh dén s the

Théng Tin Ngwdi Thy Hulg

S thé thu huedng: | Truy vén théng tin

Tén ca nhanidon vi thu [ I
huwdng:

Thang Tin Giao Dich

‘VNDj El‘

Logi tién va 54 tidn~

NI dung chuyén tign

Phi chuyén tién:« € Wi chuyén chin  Mzudd th hufng chiu

Thi xac nhan d4 doc, hiéu rd va dong v vidi Ban didu kién didu khoan cia VE.

" Chép nhin Bidu kign dids Knadn ©® Tir chéi Dids kign difu khadn

Guay lai Tigp tuc
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Téng quan thé
Sao ké
Bigm thudng

Thanh tean

Giao dich truc tuyén

Quan Iy mAu chuyén
tign

Giao dich dang che ky
duyet

¥em lich stk gian dich

Cac dich vu khac

Tin dung thee
Mher thiy HEi phigu
HG tror

Bang ky Mobile
Banking truec tyén

MU 1Enh (ban in)

Thay ddi mat kh&u

Thiing tin tai khoan

Huring dan st dung

Thoat

NGAN HANG TNHH INDOVINA
H# AKX 4R 4T INDOVINA BANK LTD.

+ Nhap sb tai khodn nguei thu huwdng, ngan hang nguwdi thu hwéng --- > truy van théng tin

Hinh Thire Chuyén

Hinh thire chuyen: | Chuyén tién nhanh dén s6 tai khodn j

Théng Tin Nguwéi Thu Hudng

Tai khoan thy hudng:» |D1024?910 Truy vén théng fin
MNgén hang thuy v dng:« [ACEI - Ngén hang TMGP A Chau % ]
T&n ca nhan/don vi thu [ l
hLeéing:

Thoéng Tin Giao Dich

Loai tién va S6 tign vhD o 0|

Mai dung chuyén tién:

Phi chuygn tign:-  Newti chuyén chin © Neuti thy nwing chiv

Tai xac nhan da doc, hidu ré va ding ¥ véi Ban diéu kien didu khoan cia VE.
© Chip nhin Didu kitn difu khodn © Tirchéi Ditu kisn didu khodn

Quay lai Tiép tuc

Sau khi kiém tra diing tén ngudi thy hwdng, nhap sé tién can chuyén, ngi dung chuyén,
chon bén chiu phi, chap nhan dieu kién dieu dieu khoan--- > tiép tuc

The

Téing quan thé

Sao ke

Bigm thwing
Thanh toan

Giao dich true tuyén

Qian Iy mau chuyén
tién

Giao dich dang chi ky

duyet
¥em lich st giao dich

Cac dich vy khac

Tin dung thee
Nhir thu/ Hii phigu
HG tror

Bang ky Mobile
Banking trwc tuyen

M3u IEnh {ban in)

Thay ddi mat khau

Thing tin tai khoan

Hueng dan stk dung

Thoat

Al KILEr gl e | 1031353-001 ¥ND -| 56 du kha dung: WND 2.813.252

Hinh Thire Chuyén

Hinh thirc chuyen: | Chuyén tidn nhanh dén sf tai khoan j

Théng Tin Ngudi Thy Hwéng

Tai khodn thy hudng: |D1024?91D Truy vén thiing tin

Mgan hang thu hudng:

| A28 - Ngan hang TMCF & Chau x v
Tén ca nhanfdan vi thu INGUYEN VAN A l
huedng:»
Théng Tin Giao Dich
Loai tidn wa S6 tign:* | VND_-I 1.000 nun|
MOT TRIEU BONG
Nai dung chuyén tién thanh tean phi guan ly can ho 208
Phi chuyén tign:. & M gui chryrdn chin  Mguid thy budng chiv

Téi xéc nhan d4 doc, hidu rd va ding  woi Ban didu kign didu khodn cia IVE.
' Chip nhin Bifu kign ditu khodn " Tirchéi Bifu kitn didu khoin

Quay lai Tigp tuc
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+ Nhap ma xac thuc --- > tiép tuc

Customes Ce
(+84 08) 3942 104
(+84) 1900 588 8

IVB ©  NGAN HANG TNHH INDOVINA
1 A% 4R 4T  INDOVINABANKLTD.

Trang chd @ Thdng tin @ Giap di @ Thoat

t31 khodn {1031353)
Truy van théng tin DO THI KIM ANH
Tai khodn XAC NHAN GIAODICH ) )
MNhap ma OTPR tr SMS va nhan Tiep tuc de hoan tat giao dich
TENGNMANN AN o hach hang DO THI KIM ANH
Tign gl¥i co ky han . i
Vay Tai khoan ghi ne 1031353001
Loai tign va 56 tign: VND1.000.000
Thé 2,
Sétién bing chir MQT TRIEU DONG
Ve LR Tén ca nhanfdon vi thu NGUYEN VAN A
Sao ke hurdng
Bigm thudng Tai khoan hudng 010247910
Thanh toan Nai dung thanh toan; THANH TOAN PHI QUAN LY CAN HO 208
a0 tlch e taen Nhip mi xac nhin tir SMS:[gjcqas j
Quan Iy mAu chuyén ) -
tién
Giao dich Jang chr ky Guay lai
duryet
¥em lich st giao dich
Cac dich vu khae
Tin dung thee
Whir thu! HiS phigu
+ Giao dich thanh cong
Customer Care
(+8408) 3942 IOISI
(+84) 1900 588 879

'IVBé NGAN HANG TNHH INDOVINA
A SR 4T INDOVINA BAMKLTD.

Trang chil ® Thing tin & Gidp d& @ Thoat

tai khon {1031353)
Truy van théng tin DO THI KIM ANH
Tal khoan KET QUA GIAC DICH
Tién g thanh toan Tén khach hang: DO THI KIM ANH
TiEngli co ky han T khodn ghi nor 1031353-001
e Loai tign va 54 tign: VND1.000.000
Thé 56 tign bng chiv MOT TRIEU DONG
Tang gquan theé Tén ca nhan/dan vi thu NGUYEN VAN A
5 heding
San ke
2im thudng Tai khodn huédng 010247910
. Ngi dung tharh toan THANH TOAN PHI QUAN LY CAN HO 208
Thanh toan

GIAO DICH VOl 50 THAM CHIEU "16224.1031353.004" DA GUT PEN NGAN HANG THANH CONG VA BAD
CHO XULY.

Quy khach vui long thao tac theo dwdng din "Yem lich s giao dich” @8 in LENH CHUYEN TIEN thanh céing

Giao dich truc tuyén
Quan Iy miu chuyén
tign
Giaodich dang chér k¥ Luru Iai méu chuyén tién cho nhitng I&n thanh toan tigp theo?
duyit Ly
xem lich st giao dich
Tigp tuc
Cée dich vy khac
Tin dung thu
Mhér thus HEl phidu
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4. CAC HINH THUPC CHUYEN & NHAN TIEN NHANH:

4.1 Chuyén tién nhanh - IVB la ngan hang phét hanh:
C6 2 hinh thirc chuyén tién nhanh
+ Chuyén tién nhanh dén sé thé: ATM, Visa Debit, Visa Credit, Visa Prepaid (phu thudc vao

ngan hang thu hwéng chap nhan hinh thirc nhan bang loai thé nao)

+ Chuyén tién nhanh dén sb tai khoan

4.2 Nhan tién nhanh — IVB |a ngan hang thu hwéng:
C6 2 hinh th&rc nhan tién nhanh
+ Nhan tién nhanh qua sb thé: ATM, Visa Debit, Visa Credit, Visa Prepaid
+ Nhan tién nhanh qua s tai khoan



