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I/ Download VB Mobile Banking application

a. Devices running iOS (iPhone, iPad)
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S.3> Download 1VB

Mobile Banking
application.
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STORE on your mobile
screen.
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b. Devices running Android OS (Samsung, Nokia, Oppo, Xiaomi, Realme, Vivo, ...)
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S.35 Click on

INSTALL button to
download IVB Mobile
Banking application.
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11/ Mobile Banking service online registration
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L [ Mobile Bank tration TERMS & CONDITIONS OF E.
stomer who have already had ar BANKING SERVICES AT IVB

We would like to express our sincere thanks to the

Login S : 4
Customers for opening and using e-Banking services at IVB.

It is very important for you to read these General Terms
[ Open account ] and Conditions for opening and using e-Banking services
provided by IVB. You hereby agreed that once you have
registered services at IVB, then you have read, understood and
Forgot password Share legally bound by this Agreement.

ARTICLE 1: DEFINITION

1.1. “Bank” or “IVB” means Indovina Bank Limited.

1.2. “Customer” means any individual or organization
registered IVB e-Banking service and approved by IVB.

1.3. “Terms and Conditions” is this Terms and Conditions
and all Terms and Conditions amended, implemented that IVB
inform ta Customer at each nerind

E’J’ I have read and agreed with the Terms and Conditions of
using service
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S.1> At log-in screen S.2% Choose Mobile S.3% Read and agree

of application, press Open Banking Registration. with Terms and
account button. Conditions of E-Banking
to continue
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Confirmation of IVB Mobile Banking service registration
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Please enter your registered account information
at IVB

Dear LUONG SUNG QUAN,

IVB has sent a verification email to

your registered email address. " .
Please access the verification email Indovinabank Ltd., has received

Ema to complete the Mobile Banking your request to register IVB Mobile
registration request. In case of not Ki Y h b
receiving the email, please contact Banking via phone number

IVB hotline: 1900 588 879 for being *EEXRXRX]T0 |
Current account numbe supported.
Please click the button below for
confirmation:

Confirm the registration

Indovinabank Ltd.,

97A Nguyen Van Troi Street, Ward 11, Phu Nhuan
District, Ho Chi Minh City, Vietnam

Hotline: (+84) 1900 588 879

Fax: (+84-28) 3942 1043

\ J Email: support@indovinabank.com.vn
S.4% Enter customer S.5» Application S.65> Press Confirm the registration
information and press announces customer to button in the email to receive OTP
Continue button. access email to complete confirmation code sent to registered
registration request and Mobile number and turn back to IVB
press Continue button. * Mobile Banking application to enter OTP

confirmation code.

* Note: After pressing Continue at notification screen, IVB Mobile Banking application will displays screen of
step 7 and customer simultaneously needs to access email (at step 6) to receive and enter OTP confirmation code
into step 7. 4
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<= Phone number verification Result o
Please enter the verification code sent to phone
number 0785383130
Enter OTP

Congratulations, you have successfully
Resend verification code registered the service!

Notice: Please access the registered email to confirm and

receive OTP code via phone number Accounthoider LUONG SUNG QUAN
Account holde
obile Banking
Mobi \737| ing 0785130
Username
Email lu**ungquan@gmail.com
Time 17:22 08/04/2022

Please check Email or SMS message from your registered
phone number to receive login information of Mobile
Banking service and log in the application for using IVB's
service.

Warning: Please do not share login information and
password with anyone

Thank you and Best Regards!

\_ W, \& ),

S.75 Enter OTP S.85> screen of Mobile

confirmation code and Banking service
press Continue button. successful registration. *

* Note: Immediately, IVB will send Username and login password of Mobile Banking service to customer’s
registered email address.
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INDOVINA BANK LTD.

Head Office
No. 97A Nguyen Van Troi, Ward 11, Phu Nhuan District, Ho Chi Minh City

Tel: (+84) 1900 588 879

Email; support@indovinabank.com.vn
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