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IVB NGAN HANG TNHH INDOVINA
t AKX 48 4T INDOVINA BANK LTD.

~_ DPIEUKHOAN VA BIEU KIEN CHUNG
TIEN GUI TIET KIEM - DANH CHO KHACH HANG CA NHAN

GENERAL TERMS AND CONDITIONS
OF SAVINGS DEPOSIT - FOR INDIVIDUAL CUSTOMERS

La phan khdng thé tach roi véi TTK duoc Ngan hang TNHH Indovina (Bén B hoic 1VB) phét hanh
cho khach hang guri tién giri tiét kiem tai IVB (Bén A hoic khach hang).

Be an integral part of the Passbook issued by Indovina Bank Ltd, (Party B or IVB) for savings
depositors at VB (Party A or customer).

Piéu 1: PHUONG THUC TiNH LAI / Article 1: METHOD OF INTEREST CALCULATION

1. Co so tinh I3 12 mot ndm co ba trim sau muoi lam (365) ngay va 141 duoc tinh trén s ngay thyc té
cua ky tinh 1ai/ The basis of interest calculation is one year of three hundred and sixty five (365)
days and the interest is calculated on the actual days of interest payment term.

2. S6 ngay thuc té cua ky tinh 14i: dugc tinh tir ngdy dau caa ky tinh 14i theo phuong thic tra Iai dugc
thong nhat trong TTK dén hét ngay lién truéc ngay cudi cua ky tinh I4i./ The number of actual days
of the interest payment term: calculated from the beginning date of interest payment term
regulated in the Passhbook to the end of the day before the last day of interest payment term.

Piéu 2: CHI TRA GOC VA LAI TIEN GU1/ Article 2: PAYMENT METHOD OF PRINCIPAL
AND INTEREST

1. Phuong thic thanh toan: vao ngay dén han hoac dén ky tra 14i, Bén B sé& thanh toan gbc va/hoac i
(néu c6) cua tién gui bang cach chuyén vao tai khoan nhan tién hozc bang tién mat theo chi dinh
cua Bén A khi giri tién./ Payment method: by transfer or cash; on maturity date or the interest
payment date, Party B will transfer principal and/or interest (if any) by transfer or by cash
according to Party A's instructions when depositing money.

2. Trudng hop ngay thanh toan gdc va/hoic Ii roi vao ngay nghi, ngay 18 theo quy dinh caa phép luat
hoic bat ky ngay nao Bén B khong lam viéc (goi chung 1a ngay khéng lam viéc), viéc chi tra s&
dugc thuc hién vao ngay lam viéc tiép theo dau tién. Lai duoc tinh bao gébm ngay khong lam viéc,
khéng bao gdm ngay chi tra thyc té/ If the date of payment falls on holidays in accordance with
laws or any day that Party B does not open for operation (non-working day), the payment will be
done on the first next working day. Interest will be inclusive of those non-working days, excludes
the actual payment date.

Piéu 3: PHUONG THUC TAI TUC / Article 3: ROLL-OVER OF PASSBOOK
1. Phuong thuc téi tuc/ Roll-over method of passbook

IVB quy dinh cac phuong thic téi tuc sau theo ting san pham/ chuong trinh cy thé dé nguoi giri
tién ding ky khi guri tién/ 1VB regulates following roll-over methods which will be regulated in each
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program/product for depositor to register when deposit:

» Tai tyc gbc: vao ngay dén han, VB s& chi tra Iai tién gui vao tai khoan thanh toan chi dinh cua
nguorl gui tién; phan von gbc cia ngudi giri tién s& dugc IVB ty dong tai tuc véi Ky han tai tuc méi
va lai suat tai tuc twong tng./ Roll-over for principal only: on maturity date, IVB will transfer the
interest amount to depositor’s designated current account; the principal amount of depositor will
be automatically rolled-over by IVB to a new roll-over term with corresponding roll-over interest
rate.

= Tai tuc gbc va l&i: vao ngay dén han, toan bo phan vén goc va i cua ngudi gui tién s& duoc IVB tur
dong tai tuc voi ky han tai tuc méi va lai suat tai tuc tuong Gng. DS VGi san pham Tién gui tiét
kiém, viéc tai tuc ca gbc va lai chi 4p dung ddi véi phuong thuc tra 14i cubi ky/ Roll-over for
principal and interest: on maturity date, the whole principal and interest amount of depositor will
be automatically rolled-over by IVB to a new roll-over term with corresponding roll-over interest
rate. For savings deposit, the roll-over for principal and interest will be only applied for savings
deposit with interest paid at maturity.

2. TUy theo quy dinh cia san pham/ chwong trinh cu thé cua IVB trong ting thoi ky, néu khach hang
khong dang ky phuong thic tai tuc nao tai muc a thi/ Depend on IVB’s specific product/ program in
each time, if customer do not register any roll-over method of passbook at item a, then:

Déi vai tien giri tiét kiem co ky han - phuong thirc tra I4i cudi ky/ For time savings deposit - method
of interest payment at maturity.

Khi dén han thanh toén tién giri tiét kiém, néu nguoi giri tién khong dén linh va khéng c6 yéu cau gi
khéc, khdng c6 chi dinh nao khac vé phuong thire tai tuc thi IVB nhap I4i vao gbc va kéo dai thém
mot ky han mai bang véi ky han cii va ap dung l4i suat cin cir vao muc I3 sut hién hanh duoc IVB
cong bd tai thoi diém tai tuc ky han mai./ On the maturity date, if the depositor does not come to
withdraw and has no other requirements, IVB will combine the interest on the principal and extend
a new term equal to the old term and apply interest rate according to the current interest rate
announced by IVB at the renew time.

Déi voi tién guri tiét kiem c6 ky han - phuong thic tra I4i theo dinh ky (hang thang, hang quy...):
Khi dén han thanh toan tién gdc, néu nguoi giri tién khong dén linh va khong c6 yéu cau gi khéc,
khéng c6 chi dinh ndo khéc vé phuong thirc tai tuc thi 1VB thuc hién tai tuc sb tién gbc thém mot ky
han méi bang voi ky han cii va ap dung lai suat can cir vao muc i suat hién hanh dugc IVB cong
bd tai thoi diém tai tuc ky han moi/ For time savings deposit - method of interest payment
periodically (monthly, quarterly ...): On the maturity date, if the depositor does not come to
withdraw and has no other requirements, IVB will renew the principal by adding a new term equal
to the old term and apply interest rate according to the current interest rate announced by IVB at
the renew time.

3. Vao ngay dén han thanh toan/ ngay tai tuc, IVB khong con huy dong loai ky han ma nguoi giri tién
d4 gui thi tién gui tiét kiém s& duoc tai tuc thém mot ky han méi bang ky han ngén hon lién ké,
ddng thoi ap dung mirc 14i suat hién hanh duoc IVB cdng bd tai thoi diém tai tuc ky han mgi/ On
the maturity date/ roll-over date, if the IVB no longer mobilizes the type of term deposited by the
depositors, the savings deposit will be renewed with a new term equal to the shorter adjacent term
and interest rate will be applied. The current interest rate is announced by IVB at the time of
renewing the new term.
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4. Vao ngay dén han thanh toan/ ngay tai tuc, Ngan hang khng con huy dong loai san pham tlen gui
tiét kiém ma nguoi gui tién da gui, thi tién gui tiét kiém s& chuyén sang gui Va0 san pham tién guri
tiét kiém khéc néu c6 quy dinh, hodc s& chuyén sang hinh thirc tién giri khéng ky han/ On the
maturity date/ roll-over date, in case 1VB have not applied deposit product on passbook/ savings
deposit account, at the maturity date, savings deposits will be changed to demand deposit and
applied the minimum non-term interest rate regulated by IVB at the time of payment. In case
deposit product has specific regulations, extension of deposit term shall be complied with the
provisions of that deposit product.

Pidu 4: PHI AP DUNG/ Article 4: SERVICES FEE

Phi lién quan dén giao dich nhan va chi tra tién guri, chuyén nhuong quyén so hitu va céc dich vu khac
dugc ap dung theo mic phi do Bén B niém yét trong ting thoi ky/ Arising fees (if any) shall be
complied with fee tariff of Party B in each time.

biéu 5: RUT VON GOC TRUOC HAN/Article 5: WITHDRAWAL OF PRINCIPAL BEFORE
MATURITY

IVB quy dinh viéc rdt gde trudc han theo ting san pham/ chuong trinh cu thé va theo cac quy dinh nhur
sau/ IVB regulates withdrawal before maturity date as each product/ program and as follows:

1. Bén A thdng béo cho Bén B viéc rit trudc han bang cach dén bt ky diém giao dich nao cia Bén B
dé nop Gidy dé nghi chi tra (sir dung miu cua Bén B)/ Party A goes to any Party B’s
branch/transaction office to announce about withdrawal before maturity date in written Payment
request of savings deposit form (as Party B’s form).

2. RUt goc trudc han ngay trong ngay giri tién cua ky giri dau tién thi s& khong dwoc huong I4i/
Principal withdrawal before maturity date within deposit date of the first term, the interest will be
not paid.

3. Rt gbc tru6e han sau ngdy gii tién, phan von goc rat trudc han duge huong 1ai suat tién gii
khong ky han thap nhat do Bén B cong bd tai thoi diém rat trudc han cho thoi gian giri thyc té (tir
ngay gui tién hoac ngay tai tuc gan nhat (néu co) dén hét ngay lién ké trudc ngay rat trudge han) /
Principal withdrawal before maturity date after deposit date, the interest rate applied for the
principal amount withdrawn before maturity will be equal to the lowest interest rate applicable to
demand deposit announced by Party B at the time of withdrawal before maturity for the actual
period of deposit (from the value date or the last roll-over date (if any) to the day prior to the
withdrawal date).

4. Truong hop Bén A nhan l3i tra theo dinh ky (hang thang/quy...) thi Bén B s& tinh lai s6 tién I3
thuc nhan caa Bén A va thyc hién thu hdi phan I3i d4 tra cho Bén A nhiéu hon quy dinh (néu c6).
/In case that Party A has received interest paid periodically (monthly/quarterly ...), The interest
will be re-calculated the actual amount of Party A and carry out the recovery of excess of interest
paid to Party A under regulation (if any).

5. Bén A phai thanh toan phi chi tra truéc han theo biéu phi cia Bén B va theo quy dinh caa san
pham trong tung thoi ky (néu c6)/ A fee of early payment will be charged according to Party B's
fee tariff and product regulations in each period (if any).

6. Theo quy dinh cua Bén B trong tung thoi ky, Bén A co thé phai thong bao trudc cho Bén B khi co
nhu cau rat von goc trude han/ Under regulation of Party B in each period, Party A may have to
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notify in advance for withdrawal of savings deposit before maturity date.

Trong moi trudng hop, 14i suat 4p dung khi khéch hang rat vén truéc han phai tuan tha quy dinh cua
Ngan hang Nha Nuac/ In any cases, the interest rate applied for savings deposit withdrawn before
maturity complies with the State Bank’s regulation on interest rate applied for the withdrawal before
maturity at the time of withdrawal.

Piéu 6: XU LY TRUONG HOP TTK BI NHAU NAT, RACH, NHOE CHU, HU HONG, MAT /
Article 6: IN CASE THAT THE PASSBOOK IS CRUMPLED, TORN, BLURRED, BROKEN,
LOST

1. Ngay khi phat hi¢n, Bén A théng béo cho Bén B bang cach dén bt ky diém giao dich nao cua Bén
B dé nop Giay bao (str dung mau cia Bén B) kém vai TTK bi nhau nat/ rach/ nhoe chit/ hu hong/
When the Passbook is too crumpled/ torn/ blurred/ broken, Party A must directly go to any Party
B’s branch/transaction office to announce in written form (as Party B’s form), when submitting
announcement, Party A must present a crumpled / torn / blurred / broken Passbook.

2. Bén B kiém tra va thuc hién tai cap TTK. Bén B thyc hién thu phi tai cip theo quy dinh cua Bén B/
Party B will re-issue new Passbook to replace crumpled / torn / blurred / broken one. Relating fee
will be charged in accordance with 1VB’s fee tariff in each period.

3. TTK bi nhau nat/ rach/ nhoe chir/ hu hong/ mat va céc uy quyen lién quan (néu cd) s& hét higu lyc
ngay khi Bén B tai cap TTK. / The crumpled/ torn/ blurred/ broken/ lost Passbook will be expired
as soon as new Passbook is issued.

4. Bén A phai chiu moi rai ro déi véi TTK caa minh khi bi nhau/ nat/ rach/ nhde chit/ hu hong hoic
mét. Bén B khdng chiu trach nhiém déi vai bét ky thiét hai nao xay ra déi voi Bén A do Bén A
khong thdng bao hoic théng bao cham tré dan dén ké gian loi dung/ Party A takes all
responsibilities for his Passbook when this Passbook is crumpled/ torn/ blurred/ broken or lost.
Party B is not responsible for any damage due to the fact that Party A does not inform or lately
inform Party B.

5. Bén B c6 quyén tir chéi thuc hién giao dich déi voi TTK bi nhau/ nat/ rach/ nhde chit/ hu hong
hodc mét néu Bén A khdng lam thu tyc thong bao theo quy dinh cua Bén B/ Party B has the right
to refuse to proceed all transactions related to crumpled/ torn/ blurred/ broken Passbook if Party A
does not comply the notification procedure in accordance with Party B's regulations.

Piéu 7: TRA CUU TIEN GU'I TIET KIEM/ Article 7: INFORMATION INQUIRY

1. Khi ¢6 nhu cau tra ciu khoan tién gui tiét kiém: nguoi giri tién 6 thé dén bét ky diém giao dich
nao, xuit trinh TTK va Gidy to xac minh thong tin la c6 thé yéu cau kiém tra so du hoac cac giao
dich trén tai khoan tién guri tiét kiém./ When customer want to look up savings deposit: depositors
can go to any transaction office, present passbook and Verification documents to request looking
up balances or transactions on savings deposit account.

2. IVB thyuc hién thong bao khi co thay d6i s6 du ddi vai khoan tién gui tiét kiem qua tin nhan trén
dién thoai di dong va/hoic cac dich vu khac, kénh khac (phu hop véi quy dinh vé dich vu IVB
cung cap trong ting thoi ky) theo ding ky str dung cua ngudi giri tién./ IVB notifies when there is a
change in balance for savings deposit via SMS on mobile phones and / or other services or
channels under depositors' registered use.
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Piéu 8: PIEU KHOAN VE CHAM DUT TTK/ Article 8: TERMINATION OF PASSBOOK

TTK c6 hiéu lyc ké tir ngdy Bén A va Bén B ky két. TTK cham dut khi xay ra mot trong cac trudng
hop sau/ This Passbook shall be terminated when it meets one of follow cases:

1. Khoan tién gbc va Iai duoc Bén B chuyén vao tai khoan thanh toan cua Bén A mé tai Bén B vao
ngay dén han thanh todn/ Principal and interest paid by Party B to Party A's current account
opened at Party B on the due date.

2. Beén A rit toan bo vén gdc truéc han. Vao bat ky thoi diém nao, khi Bén A ¢6 nhu cau thanh ly
TTK, Bén A lap Gidy dé ngh;i theo mau cua Bén B va gui cho Bén B. Bén B can cir vao gidy dé
nghi nay tién hanh thanh Iy TTK theo yéu cau cia Bén A/ / Party A withdraws deposit before
maturity date. At any time, when Party A needs to terminate the Passbook, Party A shall send
Request to Party B as Party B’s form. Party B will terminate the Passbook pursuant to this request.

3. Khoan tién gbc va i tat toan dé thanh toan nghia vu theo cam két caa Bén A./ Principal and
interest is used to repay for obligations according to Party A's commitments.

4. Ben A khdng chuyén du tién dén Bén B vao ngay gui tién: Bén A s& khong duoc huong bat ky mot
khoan tién l14i c6 ky han nao phét sinh trén s tién da nop hoic chuyén tgi Bén B (néu co) trudc
ngay giri tién. Phan tién d4 nhan s& duoc Bén B hoan tra vao tai khoan thanh toan theo chi dinh cua
Bén A./ Party A does not transfer the full amount to Party B on the value date: Party A will not
receive any arising savings deposit interest on deposited/transferred amount to Party B (if any)
before the value date. Party B will transfer that deposited/transferred amount into the designated
current account of Party A.

5. C6 quyét dinh hoac yéu cau bang vin ban cua co quan Nha nuéc ¢ thim quyén/ According to the
decision or writing request of competent Authorities in accordance with the provisions of laws.

6. Tuan thu quy dinh cua phap luat trong timg thoi ky/ Comply with the law in each time.

biéu 9: SU DUNG TIEN GUI TIET KIEM LAM TAI SAN BAO PAM VA CHUYEN GIAO
QUYEN SO HUU TIEN GUI TIET KIEM/ Article 9: USE OF SAVINGS DEPOSIT AS
COLLATERAL AND TRANSFER OF SAVINGS DEPOSIT OWNERSHIP

1. Sir dung tién giri tiét kiém lam tai san bao dam/ Use of savings deposit as collateral

= Bén A c6 thé sir dung tién gui tiét kiém lam tai san bao d¢am tai Bén B theo quy dinh cia Bén B
trong tung thoi ky/ Party A may use the deposit balance on savings deposit account under the
Passbook as collateral at Party B in accordance with the provisions of Party B in each period.

* Quy trinh, tha tuc, nguyén tic, diéu kién nhan tai san dam bao 1a Tién gui tiét kiem dé dam bao
cho vay va/ hoac nghia vu khac duoc thuc hién theo Quy dinh hién hanh cia Bén B va chu s¢ hitu
tién gui tiét kiém va dong cha so hitu (néu cd) phai cam két truong hop khong thuc hién/ thuc
hién khong ding cac nghia vu da thoa thuan/ xay ra sy kién xu ly tai san bao dam thi Bén B co
quyeén trich tai khoan tién giri tiét kiém dé thyc hién nghia vu d4 thoa thuan/ Process, procedures,
rules, conditions on collateral is passbook in accordance with the Party B's current regulations
and holders and co-owners (if any) of savings deposits must commit that if the agreed obligations
are not fulfilled, Party B has the right to settle the savings accounts to fulfill the agreed
obligations.

» Trong truong hop Bén A su dung tién gui tiét kiem dé lam tai san bao dam tai t6 chic tin dung
(TCTD)/bén nhan bao dam khac, Bén A va/hoac TCTD/bén nhan bao dam c6 nghia vu théng béao
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bang vin ban cho Bén B biét va yéu cau Bén B thyc hién phong toa S6 du tién gai nay. Bén B s&
thuc hién phong toa va cap xac nhan da phong toa tai khoan tién gui caa Bén A cho TCTD/bén
nhan bao dam d6 theo dé nghi caa TCTD/Bén nhan bao dam./ In case that Party A use the deposit
balance on savings deposit account under the Passbook at other credit institution, Party A and/or
the credit institution/the collateral receiver is obliged to inform and require by writing Party B to
block that deposit balance. Party B will block and issues certificate of the blockade of Party A’s
savings deposit to the credit institution/the collateral receiver as per the request in writing of
credit institution/collateral receiver.

2. Chuyén giao quyén sé hiru tién giri tiét kiem/ Transfer of savings deposit ownership

= Nguoi giri tién dugc phép chuyén giao quyén so hitu (nguoi chuyén giao) tién gui tiét kiém cho
nguoi khac (ngudi nhan chuyén giao) trir cac truong hop quy dinh tai Muc nay. Bdi véi truong
hop chuyén giao quyén so hitu theo thira ké, d6i twong nhan chuyén giao quyén s hitu phai dam
bao phil hop Véi quy dinh nay va quy dinh cua phap luat vé thira ké/ The depositors are allowed to
transfer the ownership of savings deposits, except regulated cases in this article. For the transfer
of ownership by inheritance, the object of ownership transfer must comply with this regulation and
the law on inheritance.

= 1VB khdng ap dung, khéng nhan chuyén giao quyén s hitu tién gui tiét kiém trong cac truong hop
sau/ IVB does not apply or not accept transfer of ownership of savings deposit in the following
cases:

- Tién gui tiét kiém co ngudi gidam ho/ Saving deposit with legal guardian.

- 1VB khong nhan chuyén giao quyén so hitu tién guri tiét kiém cho nguoi nhan chuyén giao
chinh 1a ngudi dai dién hop phép (ngudi dai dién theo phap luat hoic dai dién theo uy quyén)
cta ngudi giri tién hoac 1a bén thr ba ma nguoi dai dién hop phép cia ngudi gui tién d6 ciing
la nguoi dai dién hop phép cua bén tha ba do/ IVB does not transfer ownership of savings
deposit to the legal representative or a third party who legal representative is also the legal
representative of that third party.

- Nguoi nhan chuyén giao bi tuyén bé mat ning luc phép luat dan sy hoac han ché nang lyc phap
luat dan sy. Ngudi nhan chuyén giao 1a nguoi han ché ning luc hanh vi dan sy hoic mit nang
luc hanh vi dan sy hodc c¢6 khé khan trong nhan thuc, lam cha hanh vi/ The transferee is
declared to have lost civil legal capacity or limited civil legal capacity. Transferee is a person
who has limited civil act capacity or lost civil act capacity or has difficulty in cognitive or
mastering acts.

- 1VB khong chap nhan chuyén giao quyén so hiru tién gui tiét kiém khi TTK khéng con nguyén
ven/ rach/ nhau nat/ nhoe chir/ hu hong. 1VB chi chap nhan viéc chuyén giao quyén sé hitu tién
guri tiét kiém trong trudng hop TTK con nguyén ven, khong rach/ nhau nat/ nhoe chit/ hu
hong/ 1VB only accepts the transfer of ownership of savings deposit in case the passbook is
intact, not torn/ crumpled/ smudged/ damaged and customers must transfer the entire amount
of savings deposit.

- TTK bi mét/bj that lac khong duoc chuyén giao trir trudng hop tai cap TTK. Bi véi truong
hop chuyén giao khi d tai cap TTK, cAc thi tuc chuyén giao cin cir trén TTK tai cap méi/ The
lost passbook is not transferable unless the passbook is re-issued. Transfer procedures are
based on new re-issued passbook.
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- 1VB khdng chap nhan chuyén giao mot phan sé tién guri tiét kiém/ IVB does not accept the
partial transfer of savings deposit.

- Tién gui tiét kiem dang bi phong téa hodc dang dam bao nghia vu dan sy khac/ Saving deposit
is blocked or being used to ensure other civil obligations.

» Nguoi nhan chuyén giao quyén so hitu tién gui tiét kiém ciing phai dap ung du cac didu kién ma
IVB d4 quy dinh cho ngudi giri tién gui tiét kiém va cac thu tuc thyc hién cac giao dich lién quan
dén TTK/ tai khoan tiét kiém tai thoi diém chuyén giao/ The transferee must also satisfy the
conditions that IVB has regulated for depositors and procedures for transactions related to
passbook/ savings deposit accounts at the time of transfer.

= D6 vai tien giri tiét kiém chung, tt ca dong chu s¢ hitu phai cung dén dia diém giao dich cua IVB
dé thuc hién thi tuc va ky xac nhan chuyén giao quyén so hiru tién gui tiét kiém. Khi chuyén giao
phai chuyén giao toan bo tién giri tiét kiém/ For joint savings deposits, all co-owners must go to
IVB's transaction office to complete procedures and sign to confirm on transfer of savings deposit
ownership. Upon transfer, the whole savings deposit must be transferred.

= Tién gui tiét kiém duoc chuyén giao quyén so hitu tai dia diém giao dich cia IVB noi khach hang
thyuc hién gui tién. Nguoi chuyén giao va ngudi nhan chuyén giao phai thanh toan phi chuyén giao
theo biéu phi cia IVB va theo quy dinh ciia san pham ting thoi ki (néu c6)/ Savings deposits are
transferred at transaction office of IVB where customer deposited. Customer must pay transfer fee
as fee tariff of IVB and regulated of product in each time (if any).

» Nguoi chuyén giao va nguoi nhan chuyén giao quyén so hiru tién gui tiét kiem ty thoa thuan va tu
chiu trach nhiém vé cac diéu khoan chuyén giao quyén so hitu/ The transferor and the transferee
of savings deposit agree themselves and take responsibility for the terms of ownership transfer.

= Sau khi hoan tat chuyén giao quyén so hiru tién gui tiét kiém, toan bo quyén va nghia vu phét sinh
lién quan dén TTK/ tai khoan tiét kiém s& do nguoi nhan chuyén giao thuc hién. Céac ay quyén
(néu c6) phét sinh trudc khi chuyén giao quyén so hitu tién gui tiét kiem trén TTK/ tai khoan tiét
kiém mac nhién hét hiéu lyc tr khi TTK/ tai khoan tiét kiém d6 dwoc chuyén giao/ After
completing procedure transfer of the savings deposit, all rights and obligations arising in relation
to the passbook/ savings deposit account will be made by the transferee. Authorizations (if any)
arise before the transfer time related to savings deposit is automatically expired.

= Cac bén khong dugc huy ngang giao dich chuyén giao mot khi IVB da xac nhan giao dich/ The
parties cannot cancel the transfer after VB has confirmed the transaction.

= Céc giao dich lién quan dén tién guri tiét kiem dd chuyén giao quyén so hitu tién gui tiét kiém duoc
thuc hién theo Quy dinh nay va quy dinh cua phap luat c6 lién quan/ Transactions relating to
savings deposits which have been transferred ownership are carried out in accordance with this
Regulation and related laws.

= Viéc chuyén giao quyén so hitu tién gui tiét kiém theo thira ké, thuc hién theo quy dinh cua phép
luat/ The transfer of ownership of savings deposit according to inheritance complies with
regulations of law.
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Piéu 10: PHUONG THUC THONG BAO KHI THAY POl THONG TIN/ Article 10: METHOD
OF ANNOUNCEMENT FOR CHANGING INFORMATION

Trong truong hop c6 su thay doi vé phi dich vu lién quan dén Tién gui tiét kiém va/hoic bat ky diéu
khoan va diéu kién nao cua Diéu khoan va Biéu kién chung nay, Bén B s& thdng tin cong khai theo mot
trong cac phuong thirc sau / In case of any changes of service fees relating to Savings deposit and/or
any changes of this general terms and conditions, Party B will inform publicly via one of following
methods:

(i) niém yét cong khai tai dia diém giao dich cua Bén B / on Party B’s counter
(if) trén website cua Bén B / on Party B’s website

(iii) cac phuong tién truyén thong dai chiing / on media channel

Pidu 11: QUYEN VA NGHIA VU CUA CAC BEN/ Article 11: RIGHTS AND OBLIGATIONS OF
THE PARTIES

1. Quyeén caa khach hang/ Rights of customer

a) DPuoc thanh toan day du tién goc va Iai tién gui tiét kiem theo thoa thuan vai IVB/ To be paid fully
the principal, interests of the savings deposit as agreed with 1VB.

b) Puoc quyén thuc hién céc giao dich lién quan dén tién gui tiét kiém theo Quy dinh nay va quy
dinh tai cac van ban phap luat c6 lién quan/ To carry out transactions relating to the savings
deposit in accordance with provisions in this Regulation and provisions in related legal
documents.

¢) DPuoc chuyén giao quyén s hitu tién gui tiét kiém, duoc dé lai thira ké tién gui tiét kiém, duoc uy
quyén cho nguoi khac thyc hién cac giao dich tién gui tiét kiém theo quy dinh cua IVB va quy
dinh cua phép luat trong teng thoi ky/ To transfer the ownership over their savings deposit, to
leave the savings deposit as an inheritance, to authorize others to carry out savings deposit
transactions in accordance with 1VB’s regulation and laws.

d) Puoc sir dung tién gui tiét kiem lam tai san bao dam dé vay vén tai IVB theo quy dinh vé cho vay
cua IVB ting thoi ky hoic tai cac to chuc tin dung khac néu duoc IVB va té chuc tin dung do
chap thuan/ To use savings deposits as the collateral for loan at IVB or other credit institutions if
it is accepted by IVB and those credit institutions.

2. Trach nhiém ciaa khach hang/ Responsibilities of customer
a) Thuc hién dung theo Quy dinh nay va cac thoa thuan d& cam két voi IVB/ To correctly comply
with provisions in this Regulation and agreement as committed with 1VB.

b) Thong bao trudc vé yéu cau rit tién trudc han theo quy dinh caa IVB/ To notice in advance in
case of withdrawal prior to the maturity date in accordance with 1VB’s regulation.

¢) Thong béo kip thoi cho IVB khi phét hién TTK bi nhau nat/ rach/ nhoe chit/ hu hong hoac mét dé
tranh bi loi dung lam ton that tai san/ To timely notice IVB when the Passbook is crumpled/ torn/
blurred/ broken/ lost to avoid the abuse and cause of losses to assets.

d) Chiu trach nhiém vé tinh hop phap cua sb tién giri tai 1IVB va cam két s6 tién giri 1a tai san thudc
quyen s& hitu hgp phép cua KH, khdéng c6 nguon goc hoac lién quan dén hoat dong rira tien. So6
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tién guri khong co tranh chap véi bén thir ba, KH tu giai quyét va khong anh huong dén viéc thyuc
hién TTK véi IVB/ Be responsible for the legality of the deposit amount at IVB and to commit the
deposit amount is the property owned by customer legally, without origin from or related to money
laundering activities. The deposit amount is not in dispute with third party, customer shall self-
resolve and not affect the avings deposit with 1VB.

e) Chiu trach nhiém vé nhitng thiét hgi do khong khai bao kip thoi voi IVB vé viéc TTK bi nhau nat/
rdch/ nhoe chir/ hu hong hoac mat/ To be responsible for losses caused by the failure to timely
notice IVB that the Passbook is crumpled/ torn/ blurred/ broken or lost.

3. Quyeén cia IVB/ Rights of IVB

a) Duogc quyén tir chdi viéc nhan va chi tra tién gui tiét kiem néu chu so hitu khdng thuc hién theo
dang Quy dinh va céc thoa thuan da cam két véi IVB/ To be entitled to refuse the receiving and
payment of savings deposits if owner fails to correctly comply with provisions in this Regulation
and Passbooks as committed with IVB.

b) Puoc quyén tir chdi viéc chi tra tién giri tiét kiém ddi voi TTK da bi loi dung nhung khong phai do
15i cia IVB/ To be entitled to refuse the payment of savings deposits against the Passbook that has
been misused but not due to the fault of 1VB.

4. Tréch nhiém ciaa 1VVB/ Responsibilities of 1VB

a) Nhan tién gui tiét kiém caa to chac, ca nhan vao cac ngay va gio lam viéc tai cac Pon vi Kinh
doanh cua IVB/ To receive the savings deposit from organizations, individuals on working time of
working day at 1VB’s Business Units.

b) Thanh toén tién gdc, lai tién gui tiét kiém ding han va day du/ To fully and timely proceed the
payment of the principals, interests of the savings deposits.

) Coéng b cdng khai tai cac Pon vi kinh doanh ciia IVB va ding tai trén trang thong tin dién tir cia
IVB: I4i suét tién giri tiét kiém; mac phi (néu c6); loai ngoai té nhan tién giri tiét kiém; tha tuc giao
dich tién gui tiét kiem giira VB va chu so hiru; quy dinh vé timg hinh thac tién giri tiét kiém; bién
phap dé cha s¢ hitu tra ciru khoan tién gui tiét kiem; xu 1y d6i voi cac truong hop TTK bi nhau
nat, rach, mat va thuc hién ding theo cac ndi dung da niém yét cong khai/ 1VB must post up
publicly at IVB’s Business Units and post on 1VB’s website the following contents: Interest rates
of Savings deposit; fees (if any); Available currencies of savings deposits; Procedures for savings
deposit transactions between 1VB and owner; Regulations on types of savings deposits; Methods
offered to owner to inquiry information of savings deposit; Actions to be taken in a case where a
Passbook is crumpled, torn or lost.

d) Giir bi mat s du tién giri ciia cha so hitu tién giri tiét kiem hodc ddng so hiru tién gui tiét kiém
theo quy dinh caa phép luat va dam bao an toan tién giri cho chu s& hitu tién gui tiét kiém hozic
ddng so hitu tién gui tiét kiem/ Keeping a secret for the deposit balance of the savings deposit in
accordance with the law and securing the deposit security for the savings deposit owner or co-
owner.

e) Chiu trach nhiém vé nhiing thiét hai, vi pham, loi dung ddi véi tién gui tiét kiem do 16i cua IVB/
Responsible for damages, violations, and abuse of savings deposits due to the fault of IVB.

piéu 12: PIEU KHOAN THI HANH/ Article 12: IMPLEMENTATION ARTICLES

1. Céc giao dich bang ngoai té thyuc hién theo quy dinh cua phap luat Viét Nam va cia Bén B vé quan
ly ngoai hoi/ Foreign currency transactions related to this Passbook shall be in accordance with the
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laws of Vietham and Party B on foreign exchange management.

2. Bat ky tranh chap nao phat sinh tir TTK, Biéu khoan va diéu kién chung nay ma hai Bén khong thé
giai quyét bang thuong luong thi s& giai quyét tai Toa an c6 tham quyén theo phap luat Viét Nam/
Any dispute arising from this Passbook which the two parties can not resolve by negotiation shall be
referred to the competent court of Vietnam under Vietnamese law.

3. Céc bén cam két cac thong tin cung cap theo TTK, Diéu khoan va diéu kién chung nay la chinh xéac
va hoan toan chiju trach nhiém vé thong tin d& cung cip/ The parties commit that provided
information in Passbook and this general terms and conditions are accurate and are responsible for
the provided information.

4. Diéu khoan va diéu kién chung nay duoc lap bang song ngir Viét — Anh, ¢6 gia tri nhu nhau, truong
hop ¢6 bat ky mau thuin nao phat sinh vé su khac biét giira tiéng Anh va tiéng Viét thi tiéng Viét s&
dugc vu tién &p dung/ This Terms and Conditions is made in bilingual Vietnamese - English with the
same validity, in case there is any dispute, difference between English and Vietnamese, the
Vietnamese language shall prevail.

5. Nhitng noi dung khong quy dinh trong Diéu khoan va diéu kién chung nay s& duoc &p dung theo quy
dinh phap luat Viét Nam ciing nhu cac théa thuan cam két gitra Bén A vai Bén B./ All contents not
specified in this Terms and Conditions will be complied with Vietnamese laws and with Passbooks
between Party A and Party B.

6. Bén A xac nhan da duoc Bén B cung cip day du thdng tin v& noi dung cua TTK, Diéu khoan va diéu
kién chung nay. Cac Bén x&c nhan 1a d4 doc, hiéu rd, ddng y va cam két thuc hién dung cac diéu
kién va diéu khoan néu tai TTK va Biéu khoan va diéu kién chung nay./ Parties hereby confirm that
Parties have read, clearly understood and commit to comply with terms and conditions as specified
in Passbook and this Terms and Conditions.

Tir viét tat/ Abbreviations

IVB/ Bén B: Ngan hang TNHH Indovina/ Indovina Bank Ltd,
Bén A/ Party A: Khach hang/ customer

TTK: thé tiét kiém
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