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INDOVINA BANK LTD.

Hwéng dan chuyén déi thé ttr sang thé Chip néi dia

trén Internet banking

Bwéc 1: Quy khach déng nhap Internet banking (IB) clia IVB bang dwdng link sau:

https://ebanking.indovinabank.com.vn/retail
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Bwéc 2: Vao man hinh “Cac yéu cau phat hanh thé” theo dwong dan nhw sau:

San pham & dich vu > Dich vu thé > Cac yéu cau phat hanh thé
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Bwéc 3: Quy khach vui 1dng chon loai yéu ciu “Yéu cau thay dbi loai thé”, nhap cac

day da céac théng tin:

& Cac Yéu Cau Phat Hanh Thé

Loai yéu cau * Yéu cau thay d6i loai thé -
Loai thé phat hanh * Thé Ghi nor NAi dia Premium IVB N
Loai thé mubn dbi * Thé ghi ng nél dla Chip v
shihe* 9704 343X 00X 5305 v

Thé phy (e o8] 58 Auoc thay 851 cing sl v thé chink.
Hova Tén LE HONG NHUNG
54 dién thoai * 0975423336
Email * nhungle@indovinabank comwn
Chi nhanh ding kj m thé * BUSINESS CENTER A
Chi nhdnh d3ng kj nhdn thé * BUSINESS CENTER v

chuyén a8i sang thé chip
Méi dung *
24200

e - Form No_ivbho00090_TV pat

(Loai file hop 1é: docldooddsdsxipglpnglpdiziplrariexe. Dung luomg toi da: 15MB)

tai file y&u cdu cda chd

okt AP thé ghi no néi dia, dizn
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- Loai yéu cau: Chon “yéu cau thay déi loai thé”

- Loai thé phat hanh: Chon “Thé ghi ng ndi dia Premium IVB”



- Loai thé mudn dbi: Chon : “Thé ghi no ndi dia Chip”

- S6 thé: Chon sb thé can dbi

- Sb dién thoai: nhap sé dién thoai lién lac

- Email: Nhap email cia KH

- Chi nhanh dang ky mé& thé: hién thi méac dinh la chi nhanh phat hanh thé,
khéng chon lai dwoc

- Chi nhanh dang ky nhan thé: hién thi mac dinh 1a chi nhanh phéat hanh thé,
c6 thé chon lai

- N6i dung: nhap néi dung yéu ciu

- File dinh kém: Tai file “Yéu cau cla chi thé ghi no néi dia Premium” (nhw
hinh), in, dién day da théng tin nhw mau : KH chon Cép lai thé, véi ly do
khac: “chuyén dbi sang thé chip”.
Ky tén vao form yéu cau, scan/ chup ban da ky va dinh kém (loai file dinh
kém .jpg/ .png/ .pdf/ .zip/ .rar) vao trwdng File dinh kém dé gtvi cho IVB.

Form “Yéu cau cla chu thé ghi no ndi dia Premium”, quy khach vui ldng dién ndi dung

chuyén déi sang thé chip nhuv mau sau:

[~ - - . . S N R
f/ YEU CAU CUA CHU THE DANH CHO THE GHI NQ NOQI BIA
CARDHOLDER REQUEST FORM FOR LOCAL DEBIT CARD

- ______________ __ __ |
Quy khach vui 1ong hoan thanh ban ké dirdi ddy néu ¢0 véu cau sau / Please complete this section if you would like to application to:

Ho & tén chii the / Card holder's full name:

LE HONG NHUNG
WA SO KH tat [VB CIE: 103 1 4 31
§§é thé chinh/ Principal card No:
. . 9 70 43 4 X X X X XX 53035
S0 thé phu (néu c0)/ Supplementary card No (if any):
Thé Ist
Tha 2nd
Y cin Nedn hing Indovina: / Request [ndoviia Bank to:
1. OKhoa thé/ Lock card OThé chinhy/ Principal card 0O Thé phu thie. .../ Supplementary card No ...
Ly do khoa the/ For reason:
O Thét lac/mét cip/ Loss/Thief O Nghi ngd 16 théng tin/ Disclosure
O Khag/Other_................

2. OOIMg khoa the! Unlock card O Thé chinb/ Principal card 0 Thé phu th. .../ Supplementary card No... ...
3| E]‘( uﬁﬁ la the/ Reissue Card II E QE gmgg Prim'fﬁf card I O Thé phu thiz. .../ Supplementary card No... ...
L3;.do ¢ép lai the/ For reason:
O Thét lac/mét cip/ Loss/Thief O Cong gdy, hing chip/bing tit/ Curved, broken chip/magnetic

M Khag/Other _ chuyén ddisang the chip. |

Sau khi dién diu da théng tin man hinh “cac yéu cau phat hanh”, quy khach nhan
“Tiép tuc” dé chuyén sang budc tiép theo.



Bwéc 4: Xac nhan lai théng tin chuyén déi thé:

Man hinh tw ddng chuyén sang Bwéc Xac nhan, Quy khach vui long kiém tra lai
théng tin da nhap, néu da chinh xac, nhan “Tiép tuc dé& sang buwéc tiép theo.

B Cac Yéu Céu Phat Hanh Thé
MNhap théng tin

Loai yéu cau

Loai thé phat hanh

Loai thé mudn ddi

S thé

Hova Tén

56 dién thoai

Email

Chi nhanh dang ky md thé

Chi nhanh dang kv nhan thé

MNGi dung

File dinh k&m

Bwérc 5: Man hinh Két thuc:

Két thic

XAc nhan

Yéu ciu thay ddi loai thé

Thé Ghi nor Néi dia Premium IVB
Thé ghi noe ndi dia Chip

9704 3430 2000 4862

LE HONG NHUMNG
|

SN dovinabank.com.n
BUSINESS CENTER
BUSINESS CENTER

chuyén déi chip

Form MNo_ivbho00090_TV. pdf

QUAY LAI TIEP TUC

Man hinh ty ddng chuyén sang buéc Két thiic, Quy khach sé dwoc théng bao thoi
gian yéu cau chuyén ddi thé ctia Quy khach dwoc xt ly nhw sau:

& Cac Yéu CAu Phat Hanh Thé

Nhap théng tin

Théng tin déng ky thay ddi logj thé cia ¢
Quy khach séfnhan dugc két qua ho tro The trong 3-5 ngay.

Xacnhan

Két thiic

?n ngan hang.

e

KET THUC



Lwu y: Ngay trong cac thong bao la ngay lam viéc.

Bwéc 6: Nhan thong bao Két qua xd ly:

Quy khéach sé& nhan dwoc email thong bao két qué xt ly Yéu cau chuyén dbi thé sau
khi IVB xt ly xong.

Néu yéu cau ctia Quy khach dugc xi ly thanh céng, ndi dung email sé thong bao sbé
ngay Quy khach c6 thé nhan duwoc thé nhuw sau.
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NOTIFICATION OF CARD CONVERSION REQUEST

INDOVINA BANK (Danh riéng cho khach hang - For Customer Only)

Kinh gutri Quy Khach hang/Dear Valued Customer,

Khach hang/Customer: LE HONG NHUNG

Ngan hang TNHH Indovina trdn trong théng bio yéu cau thay déi loai thé cua Quy khach d3 duge xir Iy thanh cdng qua
hé théng Internet Banking cua IVB:

Indovina Bank Limited would like to inform that your card conversion request has been accepted via IVB's Internet Banking system
as follows:

Sé hiéu giao dich/ Transaction Ref. 20201109133738367568
Ngay dang ky/ Registration Date:  09/11/2020 13:37
Ngay phé duyét/ Accepted Date: ~ 09/11/2020 13:38

Quy khach sé nhan dugc thé méi tron

You will receive a new card in 3 days
Thong tin chi tiét quy khach vui long lién hé Hotline: (+84) 1900 588 879/For more details please contact Hotline: (+84) 1900 588

Lwu y: Ngay trong cac théng bao la ngay lam viéc.

Bwéc 7: Nhan thé chip maoi:
Dén ngay hen, Quy khach vui ldng dén chi nhanh nhan thé da dang ky dé nhan thé
va PIN mé&i.

Quy khach vui Idong hoan tra thé cd.

NGAN HANG TNHH INDOVINA

Ho6i S& Chinh

Sb 97A Nguyén Van Trdi, Phuéng 12, Quan Pha Nhuan, TP. H6 Chi Minh
Hotline: (+84) 1900 588 879

Email: support@indovinabank.com.vn
Fax: (+84-28) 3942 1043



