THE LE CHUONG TRiINH KHUYEN MAI
“SALE BUNG NO - GIAM 50% CAC DICH VU MUA SAM”

Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, Khdch hang mdc dinh chdp nhén

tat ca cac diéu khodan va diéu kién ciia CTKM duwoc liét ké theo ndi dung cu thé nhw dudi day

1. Tén chwong trinh khuyén mai: “SALE BUNG NO - GIAM 50% CAC DICH VU MUA SAM”

2. Pia ban (pham vi) khuyén mai: Toan qudc

3. Hinh thirc khuyén mai: Quay s6 may man

4. Thoi gian khuyén mai: Tir ngay 14/11/2022 - hét ngay 28/12/2022

5. Hang hoa, dich vu khuyén mai: Dich vy Dit vé may bay, Dit phong khach san, Mua vé xem
phim trén IVB Mobile Banking, Vi VNPAY va trng dung Mobile Banking cta cac ngan hang
khac.

6. Khach hang ciia chwong trinh (d6i twong huong khuyén mai): Tat ca cac khach hang ca nhan
la chu tai khoan ngan hang, va sir dung Ung dung IVB Mobile Banking, Vi VNPAY va ting
dung Mobile Banking ctia cac ngan hang khac.

7. Co céu giai thuéng:

%  Giai quay s6 may min cho khich hang giao dich thanh cong trén IVB Mobile
Banking, Vi VNPAY va trng dung Mobile Banking ciia cac ngan hang khac:
. Gia tri < Chi phi
Giai thudéng S0 lwgng
() ()
iPhone 14 Pro 29.990.000 36 1.079.640.000

8. Tong gia tri hang héa, dich vu ding dé khuyén mai: 1.079.640.000a (Mot ty khong tram bay
muoi chin triéu séu trim bon muoi nghin dong chén.)

9. Ndi dung chi tiét ciia chwong trinh khuyén mai:

Khi Bat vé may bay, Pat phong khach san, Mua vé xem phim trén 1IVB Mobile Banking, Vi
VNPAY va tmg dung Mobile Banking cia cac ngan hang khac khach hang s& nhan khuyén mai
nhu sau:

% Giai quay s6 may min:

- Trong thoi gian khuyén mai, tir 00h00°00” ngay 14/11/2021 dén 23h59°59"” ngay 28/12/2022,
mdi giao dich thanh toan thanh cong Dich vu Pit vé may bay, Dit phong khach san, Mua vé
xem phim trén IVB Mobile Banking, Vi VNPAY va ung dung Mobile Banking ctia cac ngan
hang khac, khach hang s& nhan dugc 1 tin nhin thong bao tham gia quay sé may mén cua
chuong trinh. Tin nhan thong bao tham gia quay s6 may man ctia chwong trinh dugc cap cho
khach hang tham gia chuong trinh qua tin nhian OTT trén tmg dung Mobile Banking cta cac
ngan hang.

- Giai Nhat mdi tuan: 06 giai dién thoai Apple iPhone 14 Pro tri gia 29.990.000 VND.
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S6 lwong co hoi may man duoc ghi nhan vao hé théng twong tng voi sb luong giao dich
khach hang thyc hién thanh cong. Khong gidi han sé lugng giao dich tham gia dy thudng
trén mdi khach hang, khach hang thanh toan cang nhiéu, co hdi trang giai cang cao.

S6 co hoi may mén cia mdi khach hang twong Gmg véi sé 1an xuét hién cua sb dién thoai
trong tép dit liéu quay thuong mdi tuan trong thoi gian dién ra chuwong trinh.

VD: Khéch hang thuc hién 3 giao dich, tuong img vi 3 co hdi may man. S6 dién thoai cua
khach hang nay s& xudt hién 3 lan trong tép dit liéu quay thuéng cuia chwong trinh,

Mot khach hang c6 thé thuc hién nhiéu giao dich, ting sé luong co hdi may man ctua minh
dé tang ti 1é tring thuong.

Co hoi may man duoc khai tao trong ky nio sé& duoc tham gia quay thudng vao budi quay
thudng cua ky do.

Trong tin nhan OTT thé hién cac ndi dung sau:

Chiic mirng Quy khéach da di diéu kién nhdn dwoc 01 co hgi quay s6 tring thuong iPhone
14 Pro tir chuwong trinh khuyén mai "Sale Bung né - Giam 50% céc dich vu mua sam" (Pat
vé mdy bay, tau hoa, xe khdach, phim,...)

Tir nay dén hét ngay 28/12/2022, véi méi giao dich thanh céng, Quy khdch sé tiép tuc nhdn
thém co héi dé tién gan hon toi gidi thuong iPhone 14 Pro CUC HAP DAN.

Hay tiép tuc giao dich dé c6 co hgi tring thuéng nhé)

- Bing chiig xé4c dinh tring thuong 1a tin nhan thong béo tham gia quay s6 may min ciia

chwong trinh duoc giri cho khach hang qua tin nhan OTT trén tng dung Mobile Banking
cua ngan hang Indovina Bank va cac ung dung Ngan hang khac, Vi VNPAY.

S6 dién thoai khach hang da dang ky trén ung dung Mobile Banking ciia cic ngan hang s&
duoc sir dung dé quay s6 xac dinh trang thuéng. Tuong Gng véi mdi luot thanh toan thanh
cong 1a 1 lugt quay thudng tuong tmg vai 1 tin nhan théng bao tham gia quay s may man
cua chuong trinh thi s6 dién thoai cua khach hang s€ dugc 01 14n xuét hién trong danh sach
quay sd xac dinh trang thuong. D6i véi khach hang co nhiéu giao dich thi sé dién thoai
dung dé quay thuong d6 duoc tinh bay nhiéu luot quay sb.

Véi giai Quay s6 May man mdi ky, VNPAY s& tong hop tién hanh quay thuéng 2 tudn/ 1an.

Thoi gian dién ra vao ngay thir 4 cta tudn tiép theo. Cu thé:

STT Ngay guay Giai thwéng dugc quay Cac khach hang dl}’g’c tham gia quay
thuwong thuwong
Ky qua;i O rudn 1: 6 gidi may mén cho Céc khach hang ngén hang Indovina Bank, vi
1 thr nhat:  |cac giao dich trong thoi gian| VNPAY va ngéan hang khac giao dich trong

30/11/2022 14/11 - 20711/2022 thoi gian 14/11 — 20/11/2022.
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. . , Céc khach hang ngéan hang Indovina Bank, vi
Tuan 2: 6 gidi may man cho o o
cc giao dich trong thoi gian| VNPAY va ngan hang khac giao dich trong

21/11-27/11/2022 thoi gian 21/11 — 27/11/2022.

. , Céc khach hang ngéan hang Indovina Bank, vi

Tuan 3: 6 gidi may man cho o ]

cC giao dich trong thoi gian| VNPAY va ngan hang khac giao dich trong

28/11 - 04/12/2022 thi gian 28/11 — 04/12/2022.

Ky quay s6
thir hai:

14/12/2022

Tuén 4: 6 giai may méan cho | Céc khach hang ngan hang Indovina Bank, vi
cac giao dich trong thoi gian N L )
05/12 — 11/12/2022 VNPAY va ngan hang khac giao dich trong

thoi gian 05/12 — 11/12/2022.

. , Céc khach hang ngan hang Indovina Bank, vi

Tuan 5: 6 gidi may man cho R o _

cac giao dich trong thoi gian| VNPAY vangan hang khac giao dich trong

12/12-18/12/2022 thoi gian 12/12— 18/12/2022.

Ky quay s6
thir ba:

04/01/2023

, . , Cac khach hang ngén hang Indovina Bank, vi
Tuan 6: 6 gidi may man cho R o ‘
cac giao dich trong thoi gian VNPAY va ngan hang khac giao dich trong

19/12 - 28/12/2022 thoi gian 19/12 — 28/12/2022.

Dia diém quay thuong: Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY), Tang
8, 22 Lang Ha, Péng Pa, Ha Noi.

Vao ky quay sb cudi ciing, tuan thir 6 s& bao gdm céc giao dich tir 19/12 — 28/12.

Thu tuc nhan thuong: Khach hang tring thuong nhan giai can xuat trinh gidy to sau:

Tin nhan OTT duoc phat hanh boi ngan hang hodc tin nhian SMS duoc giri boi VNPAY.

"Thu théng bao két qua tring thuong" do VNPAY phat hanh duéi hinh thirc thu dién ti
Trang 3/5



(email) gui dén dia chi email cua khach hang hodc tin nhén SMS/ OTT gui dén sb dién thoai
Khach hang dang ky dich vu Mobile Banking & Ngan hang hay Vi dién tr VNPAY.

Chung minh thu/ cin cude cong dan (ban gbe va ban cong chimg) cua ngudi ding tén trén
phiéu ding ky dich vu hodc chirng minh thu/ cin cudce cong dan (ban gdc va ban cong chimg)
ctia nguoi duoc uy quyén va Hop dong iy quyén c6 cong chirng ciia phong cong chtng nha
nudc, c6 xac nhan lam ching cua cong chung vién.

Ky xac nhan vao “Bién ban giao nhan giai thuong”.

Trudng hop khach hang tring thuong khong thé nhan giai c6 thé lam gidy Gy quyén c6 xéac
nhan cta cap co thim quyén cho ngudi khic nhan trong thoi gian t6i da 7 ngay ké tir khi
nhan dugc thong bao trang thudng tr VNPAY.

Thoi han két thic trao thuong: Trong vong 45 ngay ké tir khi két thuc chwong trinh. Trudng
hop hét thoi han trao thudng khach hang khong nhan thudng thi giai thuong s& duoc giai
quyét theo quy dinh cia nha nuéc

S6 luong va ngan sach khuyén mai (xem chi tiét tai muyc 7)

10. Quy dinh vé dau maéi giai dap thic mac cho khach hang vé cac véan dé lién quan dén chwong
trinh khuyén mai:

Moi thac mac cia khach hang lién quan dén chwong trinh khuyén mai, xin vui long lién hé
Trung tdm Cham soc khach hang — Céng ty C6 phan Giai phap Thanh toan Viét Nam
(VNPAY) theo s dién thoai 1900 5555 20 (Vé may bay), *6789 (phong khach san) va 1900
5757 20 (Vé xem phim) dé duoc giai dap.

11. Trach nhiém théng bao:

VNPAY c6 trach nhiém théng bao céng khai noi dung chi tiét ciia Thé I¢ chuong trinh khuyén
mai nay tai tit ca cac diém &p dung chuong trinh khuyén mai trén toan quéc hoic trén cac
phuong tién thong tin dai chung

12. Cac quy dinh khéc:

Néu dugc khach hang trang thudng dong y, Cong ty C6 phan Giai phap Thanh toan Viét
Nam (VNPAY) s& sir dung tén va hinh anh ctia nguoi tring thuéng cho muc dich truyén
thong

Cong ty C6 phan Giai phap Thanh toan Viét Nam hoan toan chiu trach nhiém vé viéc trién
khai t6 chire chuong trinh khuyén mai phai ¢dam bao tinh ngau nhién, khach quan va cong
khali

Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Céng ty Co
phan Giai phap Thanh toan Viét Nam c6 trach nhiém tryc tiép giai quyét. Truong hop khdng
thoa thuan duoc, tranh chap s& dugc xtr 1y theo quy dinh cua phap luat hién hanh

Sau khi két thuc chuong trinh khuyén mai, Coéng ty Co phan Giai phap Thanh toan Viét Nam c6
trach nhiém béo cao két qua thuc hién chuong trinh khuyén mai trén theo quy dinh cua phép luat
hién hanh vé thoi han bao céo, hd so bao cao va cac gidy to kém theo (danh sach khach hang tring
thuong, bién ban trao thudng hoac tai liéu ching minh giai thudng da dugc trao).
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