THE LE CHUONG TRINH

Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, Khdch hang mdc dinh chap nhén tat
ca cac diéu khoan va diéu kién ciia CTKM duwoc liét ké theo ndi dung cu thé nhw dudi day.
1. Tén chwong trinh:
“MO TAI KHOAN ONLINE MIEN PHi - NHAN UU PAI HET Y”
2. Thoi gian khuyén mai: 15/08/2022 dén hét ngay 11/09/2022 (4 tuén).

3. Poi twong khach hang: Khach hang ca nhan lan dau dang ky, kich hoat thanh céng tng
dung IVB Mobile Banking bang hinh thirc dinh danh tryc tuyén eKYC, khong bao gom
can bo nhan vién (CBNV) IVB.

4. Pham vi khuyén mai: Toan qudc
5. Tong gia tri giai thwong: 132.000.000 (Mt tram ba muwoi hai triéu) dong.

6. Co ciu giai thuong:

GiA tri

Co ciu g | SO lwong| Téng gidgi | Thanh tién
gii Néi dung giii thuéng - gidi | SH dot 8
R thudéng . thudéng (VND)
thuong (VND) thuong
M&bi ngay, ting 50.000 dong
vao tai khoan cho 30 Khach
hang diu tién 1an dau dang ky,
Uwu dii 01 [kich hoat thanh cbéng IVB| 50000 30 28 840 42.000.000

Mobile Banking bang hinh
thirc dinh danh tryc tuyén
eKYC.

M&di tuin, hoan 30% (t6i da
50.000 dong) vao tai khoan
cho 100 Khéch hang diu tién
U'u dii 02 ohét sinh giao dich tai chinh 50.000 | 100 4 400 20.000.000
lan dau thanh cong trén IVB

Mobile Banking.
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Uu dai 03

Ting 250.000 dong vao tai
khoan cho 200 Khach hang
c6 tong doanh sb giao dich tai
chinh cao nhat trong sudt thoi
gian dién ra chuong trinh (tong
doanh sé téi thiéu 1.000.000
dong).

250.000

200

200

50.000.000

Uu dai 04

Ting 200.000 dong vao tai
khoan cho 100 Khach hang
giri tiét kiém tryc tuyén 1an dau
som nhat (mirc tién giri tdi
thiéu 20.000.000 dong voi ky
han gui t6i thiéu 01 thang)
trong sudt thoi gian dién ra

chuong trinh.

200.000

100

100

20.000.000

Téng cong

1.540

132.000.000

Ppiéu kién chung:

Chuong trinh 4p dung cho céc Khach hang lan dau diang ky, kich hoat thanh cong IVB
Mobile Banking bang hinh thirc dinh danh truc tuyén eKYC, khéng bao gdom CBNV
IVB.

MJi Khach hang duoc nhan thusng téi da 01 1an/ 01 hang muc giai thuong trong subt

thoi gian dién ra chuong trinh.
Déi véi Un dii 01

Ap dung cho cac Khach hang dang ky, kich hoat lan dau thanh céng tng dung IVB

Mobile Banking biang hinh thirc eKYC sém nhat méi ngay.

M3i ngay bt dau tir 00:00:00 dén 23:59:59.
IVB tong hop danh sach Khach hang théa diéu kién nhan thudng theo dinh ky 01

tuan/ 1an va tang tién vao tai khoan cho Khach hang trong vong 05 ngay lam viéc

tiép theo.

Néu sé lwong Khach hang dwoc nhan thuéng mdi ngay khong du 30 Khéch hang

thi s& cong lity ké vao ngay tiép theo cho dén khi két thiic chuong trinh.
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- Déivéi Uu dii 02:

Ap dung cho cac Khéach hang phét sinh giao dich tai chinh lan dau bat ky trén IVB
Mobile Banking.

MJi tuan bat dau tir 00:00:00 ngay thir Hai dén 23:59:59 ngay Chu nhit.

Giao dich tai chinh bao gdm: Nap tién dién thoai/ Thanh toan héa don/ Dat vé may
bay/ Mua vé xem phim/ Bat phong khach san/ VnShop.

IVB tong hop danh sach Khach hang thoa diéu kién nhan thudng theo dinh ky 01
tuan/ 1an va tang tién vao tai khoan cho Khéch hang trong vong 05 ngay lam viéc
tiép theo.

Néu s6 luong Khach hang dugc nhan thudng mdi tuan khong da 100 Khach hang
thi s& cong liiy ké vao tuan tiép theo cho dén khi két thiic chuong trinh.

- Déivéi Uu dai 03:

Ap dung cho cac Khach hang c6 tong doanh sé giao dich tai chinh cao nhat trén
IVB Mobile Banking trong suét thoi gian dién ra chuong trinh.

Giao dich tai chinh bao gom: Nap tién dién thoai/ Thanh toan hoa don/ Bat vé may
bay/ Mua vé xem phim/ Pat phong khach san/ VVnShop.

Téng doanh sb giao dich tai chinh téi thiéu 1.000.000 dong.

Trudng hop c6 trén 200 Khach hang cé téng doanh sb giao dich tai chinh cao nhat
va bang nhau, IVB s& trao giai cho cac Khach hang thyc hién giao dich tai chinh
cudi cling som nhat.

IVB tong hop danh sach Khach hang théa diéu kién nhan thuong vao cudi Chuong
trinh va ting thuéng cho khach hang trong vong 15 (mudi lam) ngay lam viéc ké

tir ngay két thuc chwong trinh.

- Doivéi wu dai 04:

Ap dung cho cac Khach hang thuc hién giri tiét kiém truc tuyén lan dau sém nhat
trén 1IVB Mobile Banking.
Khoan tién guri tiét kiém thoa diéu kién chuong trinh 1a:
o Khoan tién guri tiét kiém thanh cong 1an dau trong thoi gian dién ra chuong
trinh.
o Tién gui tiét kiém tdi thiéu: 20.000.000 dong.
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o Ky han giri: toi thiéu 01 thang (tinh tir ngdy Khéach hang mé tai khoan tiét
kiém thanh cong).

o Thoi gian tit toan khoan tiét kiém: t6i thiéu sau 01 thang (ké tir luc Khéch
hang mé tai khoan tiét kiém thanh cong).

e Trudng hop c6 trén 100 Khéch hang guri tiét kiém truc tuyén c6 cling thoa didu kién
chuong trinh, IVB s& trao giai cho Khach hang thuc hién gui tiét kiém thanh céng
sém nhat.

e IVB tong hop danh sach Khach hang thoa diéu kién nhan thuéng vao cubi Chuong
trinh va tang thuong cho Khéch hang trong vong 45 (bén muoi lim) ngay lam viée

ké tir ngay két thuc chuong trinh.

Quy dinh khi tham gia chwong trinh:

- Khéch hang phai duy tri va st dung dich vu IVB Mobile Banking dén khi két thic
chuong trinh khuyén mai. Truong hop Khach hang ngung st dung dich vu IVB
Mobile Banking truéc thoi gian két thac chuong trinh va/hodc xét thuong, giai
thuong sé& duoc trao cho Khach hang ké tiép du diéu kién nhan thuong.

- Giao dich duoc xét 1a giao dich thanh toan thanh cong trong thoi gian trién khai chuong
trinh.

- Khéch hang nhan céc giai thuong néu nam trong khung chiu thué theo quy dinh, c6
trach nhiém thanh toan cac khoan thué phat sinh lién quan dén viéc nhan giai thuong
cua chuong trinh.

- Khi tham gia chuong trinh, Khach hang dong y cho IVB toan quyén st dung hinh anh,
thong tin caa Khach hang vao cac hoat dong quang cao va théng béao rong rai vai cong
ching ma khdng can sy chap thuan cia Khéach hang va khong phai tra thém khoan phi
nao.

- Viéc t6 chirc chuong trinh khuyén mai phai ¢am bao tinh c¢éng bang, minh bach va
khach quan.

- Pbi voi bat ky giao dich nao IVB nghi vén la giao dich khong hep 1€; truc lgi, khong
mang muc dich ca nhan; IVB c6 quyén loai trir giao dich d6 ra khoi chuong trinh
va tir chéi trao thwéng hoic truy thu lai gia tri giai thwéng da trao ting Khach hang

ma khong cin bio truéc.

- Trong bat ki truong hop xay ra tranh chap; khiéu nai, quyét dinh ciaa IVB la quyét

dinh cuéi cang.

Trang 4/5



- Cac noi dung khac thyuc hién theo dung quy dinh cta IVB va theo ding quy dinh caa
phap luat vé khuyén mai.
- 1VB thong béo cdng khai noi dung chi tiét caa Thé I va két qua Chuong trinh khuyén

mai nay tai https://www.indovinabank.com.vn (website 1VB) hoac trén cac phuong tién

thong tin dai ching. Két qua nhan thuong cua Chuong trinh s& duoc cong bd trén

website IVB hoic giri théng bao, email, dién thoai thdng bao truc tiép cho khach hang.

- 1VB c6 quyén thay d6i, diéu chinh noi dung ciia chwong trinh khuyén mai cho pht hop

theo quy dinh cua phép luat va cong bb cong khai trén website IVB.
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PROGRAM RULES

By participating in this Promotion, the Customer by default accepts all the terms and conditions

of the Program in the specific content as below.
1. Program Name:
OPEN A FREE ONLINE ACCOUNT - GET THE BEST DEAL"
2. Promotion period: 15/08/2022 to 11/09/2022 (4 weeks).

3. Applicable customers of the program: Individual customers who successfully register
and activate 1VB Mobile Banking application for the first time by eKYC online
identification, excluding VB employees.

4. Scope of promotion: Nationwide
5. Total prize value: 132,000,000 (One hundred and thirty-two million) dong.

6. Prize structure:

Prize

Prize Contents of the award value Num_b er| Total Total
structure (VND) of prizes| awards | (VND)

Budget

Every day, fund VND 50,000
to the account for the first 30
customers who register for
Offer 01 |the first time, successfully| 50.000 30 840 42.000.000 | VNPAY
activate 1IVB Mobile Banking
by online identification form
eKYC.

Every week, 30% cashback
(up to VND 5,0,000) to the
account for the first 100
Offer 02 |customers who have 50.000 | 100 400 20.000.000 | VNPAY
successful financial
transactions on 1VVB Mobile

Banking for the first time.

Fund 250,000 VND to the

Offer 03 250.000| 200 200 50.000.000 IVB
account for 200 customers

6/10



with the highest total financial
transaction sales during the
promotion  period  (total
minimum sales of VND
1,000,000).

Fund 200,000 VND to your
account for 100 earliest
Customers who  perform
online saving for the first time

(minimum amount of deposit

Offer 04 200.000| 100 100 20.000.000 IVB
from VND 20,000,000 with a
minimum term of deposit from
01 month) during the period of
the promotion
Total 132.000.000

General conditions:

- The Program applies to customers who register and successfully activate VB

Mobile Banking for the first time in the form of eKYC online identification,

excluding IVB employees.

- Each customer is entitled to receive a maximum of 01 prize per category during

the Promotion.
- For Offer 01:;

e Applied to customers who register and successfully activate VB Mobile

Banking for the first time in the form of eKYC and are earliest everyday.
e Everyday starts from 00:00:00 to 23:59:59.

e |VB compiles the list of customers who meet the conditions to receive

the reward for once every 01 week and funds money to the account of

customers within the next 05 working days.

e If the number of customers receiving rewards per day is not enough 30,

it will be accumulated on the next day until the end of the Program.

- For Offer 02:
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Applied to customers who perform any financial transactions for the first
time and earliest on 1VB Mobile Banking each week.

Each week starts from 00:00:00 on Monday to 23:59:59 on Sunday.
Financial transactions include Mobile topup / Bill payment / Flight
booking / Movie ticket purchase / Hotel booking / VVnShop.

IVB compiles the list of Customers who meet the conditions to receive
rewards once every week and fund money to customer’s account within
the next 05 working days.

If the number of customers received per week is not enough 100
customers, it will accumulate the following week until the end of the

Program.

- For Offer 03:

Applied to customers with the highest total financial transaction sales on
IVB Mobile Banking during the Program.

Financial transactions include Mobile topup / Bill payment / Flight
booking / Movie ticket purchase / Hotel booking / VnShop.

Total sales of financial transactions are at least VND 1,000,000.

In case there are more than 200 Customers with the highest and equal
total financial transaction sales, IVB will reward to Customers who make
the last financial transactions at the earliest.

IVB compiles a list of Customers who are eligible to receive the rewards
at the end of the Program and rewards within 15 (fifteen) working days

from the end of the Program.

- For offer 04:

Applied to customers who perform the earliest online savings transaction
on IVB Mobile Banking.
The amount of savings meets following conditions of the Program:
o The savings deposit was successful for the first time during the
Program.
o Minimum value of deposit: VND 20,000,000.
o Deposit term: at least 01 month (counted from the date customer

successfully opened a savings account).
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o Time to close savings account: at least 01 month (from the time
Customers successfully opens a savings account).

e In case there are more than 100 Customers perform online savings
transaction and satisfy conditions of the program, 1VB will reward the
customers who successfully perform online savings transaction earliest.

e VB compiles a list of bosses who are eligible to receive the bonus at the
end of the Program and rewards within 45 (thirty-five) working days

from the end of the Program.

Rules when participating in the program:

Customers must maintain and use VB Mobile Banking service until the end
of the promotion. In case the customer stops using VB Mobile Banking
service before the end of the process and/or considers the prize, the prize
will be reward to the next customer who is eligible to receive the prize.

The applicable transaction shall be a successful transaction during the
implementation of the Program.

Customers who receive prizes, if they fall within the prescribed taxable
framework, are responsible for paying the taxes incurred in connection with
the receipt of the reward of the Program.

When participating in the Program, Customers agree to give IVB full right to
use Customers’ images and information in advertising activities and
communicate widely to the public without the approval of Customers and
without any additional fees.

The implementation of the Promotion process must ensure fairness,
transparency, and objectivity.

For any transaction in question IVB is an invalid transaction; 1\VVB reserves
the right to exclude such transaction from the program and refuse to
reward or reclaim the value of the prize awarded to Customers_without
prior notice.

In any case of dispute or complaint, decision of 1VB is final.

Other contents comply with 1VB's regulations and comply with the provisions
of the law on promotion.

IVB shall publicly announce the detailed contents of the Rules and results of

this promotion at the https://www.indovinabank.com.vn (IVB website) or on
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the mass media. The results of receiving reward of the Program will be
published on VB website or send notifications, emails, phone notifications
directly to customers.

IVB reserves the right to change amend and notify the customer directly in
accordance with the provisions of law and publicly published on the 1VB

website.
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