STANDARD TERMS AND CONDITIONS
Effective from 01 December 2009

Head Office address: 46-48-50 Pham Hong Thai Street, District 1,
Hochiminh City
Tel no. 84 8 38224995, Fax no. 84 8 38230131
SWIFT IABBVNVX

Website: www.indovinabank.com.vn

Notes:

1. This Standard Terms and Conditions can be changed without prior notice.

2. All stipulated charges are VAT excluded.

3. Third party charges, if any, are not included.

4. Collected charges are not refundable, even if transactions are cancelled by customers’ orders

I. ACCOUNT RELATED SERVICE
A. Account Opening and Maintenance
1. Minimum balance and required monthly average balance

B VIND Lttt VND55,000.
b. USD and Other CUITENCIES ........oovuieiiiieiiie e USD10.00 or equivalent

2. Account maintenance

a. Accounts having monthly average balance within requirements............ccccooooiiiii e, Free
b. Accounts having monthly average balance less than requirements
WIND e VND10,000.
USD and Other CUITENCIES........ceieieeiieeiieeeiiee e e e eeee e USD2.00 or equivalent
3. Account closure fees
a. In MOre than 12 MONENS ........ooiiiiiei e Free
b. In less than 12 months
WIND e VND20,000.
USD and Other CUITENCIES........ccieeeiiieeiiieeiiee e e USD2.00 or equivalent
4. Regular account statement and debit / credit advices
B AL COUNEEIS .ttt ettt ekt e et e ss e e et e an et e e n et e s nn e e e nn e e nnne e e nns Free
b. By emails / mails / fax inside VIetnam ...........cccceoviiiiniienieniee e VND20,000. per case
C. By mails / fax outside VIEtnam...........cccovoiiiiiiiiiiiicee e USD5.00 per case
5. Irregular account statement and debit / credit advices (duplicate or older than 01 year)
B AL COUNTRIS <.ttt ettt ettt e e et et e e e anbe e e e e anbneaeaaae VND10,000. per page
b. By emails / mails / fax inside VIetnam ...........ccccevviiiiiiieniieiiecce e VND20,000. per page
...................................................................................................... plus VND20,000. postage charge
C. By mails / fax outside VIEtnam...........cccoveiiiiiiiiieiiieeeecee e USD5.00 per page
........................................................................................................... plus USD5.00 postage charge
B. Cash Deposit and Withdrawal
1. Cash deposits
a. Into a 1B account (at all branches)
Lo VN et Free
ii. USD
= o o SRR Free
= SMAITNOLES ... 0.50% Min USD5.00
O] (o 0 ST 5 2 o | T TPPTTTR VND50,000. per note
1. OtNEI CUITENCIES ...t 1.00% Min USD 5.00



b. For immediate transfer out of IVB .........cccooiiiiiiiiii e cash counting charge (D1)

..................................................................................................... and remittance charge (C) applied
c. Deposits out of normal busingss cut-off tIMES...........cccvvviiiiiiiiii e Negotiable
.................................................................................................................... Minimum VND50,000.
2. Cash withdrawal at counters
- T4 11 5 T Free
TR T B 2SR 0.20% Minimum USD2.00
C. Other CUITENCIES ... e bbb bae s sassanes 0.50% Minimum USD5.00
d. VND withdrawals made within 02 working days
from a cash deposSit.........cccvevieiiiie e additional cash counting charge applied (D1)
C. Remittances
1. Local remittances
a. BOOK transfer SAME DIranCh ... s Free
D. BOOK tranSter INTEI-DIraNCh ......uueeiiieiieiiiiieieiiiiieittteiteveeeeeeseeseesssesssssesssssssssssssssssssssssssssssssssnrrnes Free
(o L1 Vo 1 (o TN Y = TR STR Free
d. Outward (out of 1VB)
i. VND
+ To banks in same town
- Below VND500,000,000........cccciiiiiiiiiiiiiiieieieeeeeeieieeeeeseeeseeeeeseesesesssssssssssssssees VND10,000.
- From and above VND500,000,000 .........cuuuueeieeeeeeeeee e e eeeeeeee e e e e e e e eeeesaneeeeeseeens 0.015%
..................................................................................................... Maximum VND300,000.
+ To banks in different tOWN.........oooooiiiii 0.025%
....................................................................... Minimum VND25,000. Maximum VYND500,000.
+ Urgent cases or through SBV aCCOUNT...........coiiiiiiiieiie e 0.025%
....................................................................... Minimum VND25,000. Maximum VYND500,000.
ii. USD and other currencies
TO DANKS 1N SAME TOWN .coeeiiiiiiiiiiieieeeee ettt ettt ettt et e et e e e s e e st s s s as s s s s s assssraaaeaaeeees USD2.00
To DaNKS IN QIFFErENT LOWN ....cciiiiiiiiieieeeeeeeee ettt r e r e e e e e aaaeeaes 0.10%
.................................................................................. Minimum USD2.00 Maximum USD50.00

e. Transfers made within 02 working days
from a cash deposSit.........ccceevieeiieeiie e additional cash counting charge applied (D1)
2. International remitances
a. Inward - TT
i. Vietnamese residents receiving funds from offshore individuals..............ccccoooeiviiiinnnne 0.05%
..................................................................................... Minimum USD2.00 Maximum USD50.00
T OTNETS ..o 0.10%
..................................................................................... Minimum USD2.00 Maximum USD50.00
D, OUtWArd — TT oo From 0.10%, subject to negotiation
.......................................................................................................................... Minimum USD2.00
............................................................................................................. Plus USD10.00 cable charge
............................................................................................... Charge OUR: at cost, Min USD35.00
Notes: Outward TT application less than USD150.00 or equivalent NOT ACCEPTABLE
c. Bank draft

I ISSUING TEES. ..o From 0.10%, subject to negotiation
....................................................................................................................... Minimum USD2.00
........................................................................................................ Plus USD10.00 handling fees
1. CANCEHALION ... USD25.00

D. Other account-related services
1. Cash couNting Charges.......cccuuveiiii it Actual cost, negotiable
B VIND L Minimum VND5,000.

D, USD e Minimum USD2.00



C. OTNEI CUIMTENCIES ...t Minimum USD5.00
. Cash collecting and counting outside bank’s premises ..........ccccccceeveeeenveennnen. Actual cost, negotiable
3. Sub-standard VND €ash eXCange............eeiuiieiiieiiie ettt anaee e 4.00%
4. Clean (cheque) collection sent
a. To local banks

N

Courier and handling Charges.........c.coooiie e VND20,000. per item
Settlement Of COllECTEd PrOCEEUS .......coeeee et Free
b. To off-shore banks
Courier and handling charges.........cccocoovevieiiiiiiee e, Actual cost, initial deposit USD55.00
Settlement Of COllECTEd PrOCEEUS .......ccueii et 0.10%
..................................................................................... Minimum USD5.00 Maximum USD50.00
5. Clean (cheque) collection received
HANAING CNAIGES ...ttt et e et e et e e et e e sreee e s nteeenneeeaneeeenes Free
Settlement of collected proceeds..........cccvevieeeieevee e Actual cost, see remittance charges (C)
6. TC purchasing (Maximum USD500.00 or equivalent / person / day)
Payable in VIND ...t 1.00% Minimum USD2.00
Payable in foreign CUrreNCIES .........cceeiiieeiiie et 2.00% Minimum USD2.00
7. Cash advance against acceptable credit cards VISA, MASTER, JCB.......... 3.00% Minimum USD2.00
8. Mass payment instruction (more than 10 paying items per transaction)
- WY/ 11 5 PR VND2,000 per item
................................................................................. and applicable remittance charges (C) per item
. USD e ettt et e et e nnaeeanee e USDO0.20 per item
................................................................................. and applicable remittance charges (C) per item
9. Standing instructions / direct debit
A VN D e et VND35,000 per month
................................................................................. and applicable remittance charges (C) per item
. USD ..ttt eennaeas USD2.00 per month
................................................................................. and applicable remittance charges (C) per item

E. Miscelleaneous charges
1. Supply of transaction documents

A. IN16SS than 06 MONTNS........ieeeeeeeee et e e At cost, Minimum USD5.00

b. From 06 months t0 24 MONENS .......covvveeee e At cost, Minimum USD10.00

C. Older than 24 MONTNS .....vvveee et e e e e e e e eeeens At cost, Minimum USD50.00
A 0 (o T A odo ] ) 180071 0] o F TR RTRTTTRTTRT USD5.00
G ST | =T g (o e oY T Tor= 1 o] o OO RRTRTTTRTTRT USD2.00
4. Foreign currency cash carrying Certification ...........cccccooore i uSD2.00
5. Issuance of certified ChEQUE .........oeiiiieiie e USD2.00 per cheque
RO 1 (< =) (1 (o7 1 o] W TTTTRRTTRTT USD10.00
7. Supply of IVB BIanK ChECKS .........eiiiieiiee e USDO.50 per book
8. Stop payment / ChECK TOST..........oviiiee e USD2.00 per case
9. AMENAMENT INSTIUCEIONS . ...vvveee e ettt e e e e e e e et e e e e eeeens At cost, Minimum VND10,000.
10. Facsimile

TR [0 [N AT= (=Y 2 [T At cost, Minimum VND5,000.

Outside VIBINAM .......c.eiiiiieiiee e At cost, Minimum USD5.00 per page
11. SWIFT miscellaneous messages

INSIAE VIBINAM ... USD5.00

L@ 10 Y [0 [V T 1 7= 1 USD10.00
12. Postage

A WIEhIN VIBENAM L.ttt e eeaeeens At cost, Minimum VND20,000.

b. Outside Vietnam
Asia zone, Australia and New Zealand............cccoeeeeeevieiiiiiiiiiieeeeeeeens At cost, Minimum USD30.00



EUFOPEAN ZONE ...t At cost, Minimum USD40.00

NOFth AMEIICAN ZONE....ceeeeeeeee ettt e e e e e e e e eees e e eeeeens At cost, Minimum USD40.00
YN {07 W] [T TR At cost, Minimum USD50.00
OBNEE ZONES ...ttt e e ettt e e e e e e e eeaaanns At cost, Minimum USD55.00
Il. TRADE SERVICES
A. Import
1. Documentary credits
Q. ISSUBINCE ... From 0.10% / month, subject to negotiation
......................................................................................... Minimum 1 Month, Minimum USD20.00
........................................................................................................................ Plus USD30.00 cable
b. Amendment
I. Amount increase / eXtenSioN ..........ccocvvvverveniennnns From 0.10% / month, subject to negotiation
..................................................................................... Minimum 1 Month, Minimum USD20.00
..................................................................................................................... Plus USD20.00 cable
T OTNEIS <.t USD20.00
..................................................................................................................... Plus USD20.00 cable
c. Settlement of import bill under LC
I. Payment COMMISSION .......coouiiiiieiiie e From 0.10%, subject to negotiation
.............................................................................................................................. Min USD25.00
ii. Acceptance of usance bill ..o, From 0.10% per month, subject to negotiation
...................................................................................... Minimum 1 month, Minimum USD20.00
0. LC CANCEIIALION. ... USD50.00
2. Documentary collection D/P
Handling Charges .......ooooeieiie e USD5.00, Plus USD20.00 cable
Payment COMMISSION: ........coiiieiiiie e From 0.10%, subject to negotiation
............................................................................................................................. Minimum USD2.00
3. Documentary collection D/A
HaNdliNg Charges .......ooooieiiieeee e USD10.00, Plus USD20.00 cable
Payment COMMISSION: ........ooiiieiiiie it From 0.10%, subject to negotiation
............................................................................................................................. Minimum USD2.00
4. B/L endorsements, AWB @SSIGNMENTS ........coiueieiiieeiiee e e eieeesieesiee e e e e seeeeesnaeeeneeeeenees USD5.00
5. Shipping guarantees UNAEr LC.........ooiiiiiie ettt USD50.00
B. Export

1. Documentary credits
a. Advising LCs

Lo TVB CUSTOMIEIS ...ttt USD10.00
1. NON-TVB CUSTOMEIS ...ttt USD30.00
Refundable LC advising charges on settlement of proceeds
if documents are negotiated at IVB.........ccooooii i USD10.00
D. AdVISING @MENAMENTS ... ..oiiiiieiiie et e e tee e snaeeeeeeeea USD10.00
C. THANSTEE LCS ..ttt USD100.00
d. Settlement of export bill UNder LC ... 0.15%
.................................................................................... Minimum USD20.00 Maximum USD500.00
e. Bill negotiation UNder LC..........oooiiiiieeiie et Minimum 7 days
.............................................................................................. at case by case negotiable interest rate
2. Documentary collection D/P
HANANG CNAIGES ...ttt e e et e e sre e e e eeeenneeas USD5.00
Settlement Of COIECTEd PrOCEEUS ........ooiiiie et 0.10%
...................................................................................... Minimum USD2.00 Maximum USD200.00

3. Documentary collection D/A
HANAING CNAIGES ...ttt et e e e e e USD10.00



Settlement Of COIlECTEd PrOCEEUS .........oiiiie e 0.10%

...................................................................................... Minimum USD2.00 Maximum USD200.00
C. Bank guarantee and Standby LC
L ISSUBNCE ...ttt ettt ettt e e ekttt e e ekt e e e ek b et e e e bbbt e e e nbb e e e e anneeas 2.00% per year
.................................................................................................... Minimum USD25.00 VAT exempted.
2. Amendment
AMOUNE INCIEASE / EXEENSTON ......veieiiiii ettt 2.00% per year
................................................................................................. Minimum USD25.00 VAT exempted.

L ] 10 SRR USD25.00 VAT exempted.



